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K] Electric instant water heater

Binh dun nwéc ndng tire thoi

SB35E - VN






Thank you for purchasing our instant water heater. Please read the instruction carefully
before use.

MODEL SCOPE

This manual booklet is used for the below models:
SB35E - VN

DESCRIPTION OF WATER HEATER

(See Fig.1)
1.Front cover
2.Knob

3.ELCB button
4.Lamp

5.Filter

6.Stop valve
7.Flow regualtor
8.Mesh filter
9.Hand shower
10.Hanger
11.Soft hose
12.Terminal block
13.Relay
14.Leakage circuit breaker
15.Reset handle
16.Flow switch
17.Outlet pipe
18.Power selector
19.Heater tank
20.Bottom cover
21.Thermostat




TECHNICAL DATA

For technical characteristics, please refer to the appliance data plate.

(A ARISTON

SINo:  XXXXXXXX
Ma XX
Kidumay XX
bién ap XX

Product code

Model description
Rated voltage

Rated power
Min.water pressure
Max.water pressure
Rated water pressure

Cong sudt XX —
Ap sudt nworc téi thibu XX —
Ap suit nwéc ti da XX  —
IP25 OkPa —

Ariston Thermo Group

San xuat tai Viét Nam
s-1a2s

E_31a>s

RT

QUACE

WARNING A

1. Products manufactured by us are safe when they are installed, used and maintained in accordance
with our instruction and recommendations. Always refer to this manual if you have any doubt.

2. The appliance must be earthed. Improper grounding could cause electrical shock.

3. If any of the follow conditions occur, immediately switch off the mains and contact to Ariston service
agent for repair. Never attempt to repair the unit yourself.

- ELCB and Heater lamps do not light up.

- The Heater begins to make an odd noise, smell or smoke.

- Water temperature cannot be controlled.

- The heater shower signs of a distinct change in performance.
- If found water leakage from inside.

4. When the shower is used by someone such as child, elderly person, sick person and physically
handicapped person, the person concerned is kindly requested to pay attention and check the shower
temperature by hand from time to time. User is advised to test and adjust the water temperature
before using.

5. During lighting/thunder, switch off the electric supply in advance to protect the shower unit against
possible damage.

6. The earth continuity conductor of the electrical installation must be effectively connected to all exposed
metal parts of the appliance and services in the room, which the heater is to be installed to conform
to local regulations and ensure proper earthing/grounding for ELCB to be effective.

7. Shower head must be descaled regularly.

8. Do not switch on if there is a possibility that the water in the heater is frozen.

9. No control valve or fitting can be fitted to the water outlet.

10. User is advised to test and adjust the water temperature before bathing.
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INSTALLATION INSTRUCTION

Caution before 1. Installation must be carried out by qualified personnel and in compliance to

installation!

Install the
appliance

the local authority regulations.

2. This heater must be permanently connected to the direct main current supply.
The use of a plug and socket is not recommended.

3. For the correct size of wire conductor corresponding to different electrical
loading, please refer to table1.

4. This heater operates at a minimum water pressure of 30kPa and 20kPa for
without pump model and with pump model, respectively and at a maximum
water pressure of 380kPa.

5. This heater will not function if there is insufficient water flow to trigger the
flow switch.

6. The built-in ELCB will automatically cut off the power supply in case there
is a current leakage above 15mA. (ELCB model only.)

7. The thermostat will automatically cut off the power supply if it has sensed
an abnormal rise in showering water temperature. Only qualified technicians
are allowed to reset the thermal cut-out built inside the appliance.

8. To avoid accidentally scalding, user is advised to operate the heater under
a water pressure above 30kPa at the inlet.

1. Select a suitable position in the bathroom.

2. Remove the screw A-(fig. 2b) at the bottom of the unit and lift up the front
cover and then unhook the two parts. Be careful not to break the hooks which
locate at the top of the front cover.

3. Mark the screw points of the heater base on the wall. The heater position
should be 1.5 meter from the bathroom floor.

4. Mark the screws points of the hanger beside the heater.

5. Use 6mm diameter drill and make the wall plug holes for heater and shower
accessory to 35mm depth.

6. Insert the wall plugs and mount the heater firmly in position with the screws
provided.

7. Mount the shower hanger firmly with two wall plugs and screws.




Water *THE WATER INLET AND OUTLET MUST BE INSTALLED CORRECTLY;
OTHERWISE THE HEATER CAN NOT FUNCTION.

*DO NOT USE PLUMBING CEMENT ON CONNECTION. IF NECESSAY, USE
ONLY THREAD OR SEALING TAPE.

1. Connect the stop valve to the water inlet with rubber washer. Use correct
tools to tighten and be careful not to break the plastic nut.

2. Insert mesh filter washer then connect the incoming water piping end to the
stop valve (1/2” BSP).

3. Connect the soft hose and hand shower to the outlet of the heater; be sure
to put in the rubber washer.

4. Hook the hand shower to the shower hanger and adjust to your ideal position.

IMPORTANT: the ‘Water Outlet’ can only be fitted to the soft hose
and hand shower set provided. NO CONTROL VALVE OR FITTING
CAN BE FITTED TO THE WATER OUTLET.

connection

In the condition of without power supply, turn on the water mains to drain out all
plumbing dirt and to fill up the heater tank. Check for any water leakage.

Testing

connection IMPORTANT: this step will prevent damage to the heating element.

Electrical IMI?ORTANT WARNING .

i -This appliance must be EARTHED. Improper grounding could cause
connection electrical shock.
Additional electric switch should be far away from the water heater (out
of reach of shower spray).
-Remember to switch off at mains before carrying out any electrical work.
1. Use double coated flexible cable having nominal cross-sectional area which
could be seen in table 1.
2. lead the power cable from the circuit breaker to “ON/OFF” double bipolar
switch (which having a contact opening at least 3mm in all poles) outside the
bathroom, then lead a cable connected to terminal block inside the unit(fig.3a).
3. Insert the cable through core hitch ‘A’ for side entry or hole ‘B’ below the
bottom cover for wall embedded cable (fig.3b).
4.Connect the cable to terminal block and fully tighten them as follow(Fig. 3b).
BROWN or RED for LIVE (L)
BLUE or BLACK for NEUTRAL(N)
GREEN or GREEN/YEOLLOW for EARTH(E)
5. Make sure the wiring connection is tight, then close the front cover.
6. Fix back the screw A.



Starting IMPORTANT:
THE HEATER TANK MUST BE FILLED UP WITH WATER BEFORE TURN

ON THE ELECTRICITY SUPPLY THIS IS TO PREVENT ANY DRY BURNT
DAMAGE TO THE HEATING ELEMENT.

SHOULD TURN OFF THE HEATER BEFORE TURN OFF THE STOP VALVE.
OTHERWISE, IT WILL COME OUT A PERIOD OF HOT WATER IFRESTART
THE HEATER IN SHORT TIME, OR CAUSE CONFUSION ON OPERATION
LOGIC DUE TO SPECIAL DESIGN.

1. Turn on the water supply and the stop valve, and then wait until the water flow
through the hand shower.

2. Switch on the electrical supply.

3. Rotate clockwise the Knob, the HEATING lamp will light up; the hot water will
come out in a few seconds. The higher the temperature indicator position, the
hotter is the shower.

4. The outlet temperature may not be able to reach the setting temperature if
the incoming water supply from the mains is too cold or the flow rate is too high.

In this case, you can reduce the water flow rate which will lead to increase the
outlet temperature, but it is still not necessarily able to reach the setting
temperature in case the water supply really cold.

5. Totally 3 degrees for different power rate, the bigger of the number the higher
of the power. Rotate the knob to 0 to turn off the heater.

The outlet temperature might be unstable if the inlet water pressure or the voltage
change sharply.



MAINTENANCE

Test the ELCB
regularly

Cleaning
precaution

Clean the filter
regularly

For ELCB models only, refer to fig. 4

To make sure ELCB function work properly, this procedure is recommended
to test at least once a month.

After turn on the electricity and water supply, press the “TEST” button, the red
reset handle will drop out. Push up the reset handle to resume back the power
supply.

If the reset handle does not drop out after you press the TEST button, switch
off the mains supply and contact your sales agent for repair. NEVER try to
repair the unit by yourself.

Do not use thinner, alcohol, petrol or any other organic solution to clean the set,
use only a damp cloth with mild detergent.

There are two filters located at the stop valve, one is mesh filter (installed at
the incoming water supply); the other one is the built-in filter as shown in fig.5a.
Clean the two filters regularly to prevent blockage. Remove the built-in filter
by turning it anti clockwise as shown in fig.5a. Take out the filter and flush it
with water to remove any trapped sediments, as shown in fig.5b.

Note; the specification, actual product's cosmetic design and accessories parts
shown are correct at the time of printing and may be subjected to change
without prior notice.



Cam on quy khach da st dung binh dun nwéc néng tire thoi cla ching toi.
Vui long doc ky quyén huéng dén nay truéce khi st dung.

PHAM VI SU’ DUNG
Hwéng dan st dung nay dwoc dung cho nhitng san pham sau:
SB35E - VN

MO TA BINH BUN NU'G'C NONG TU'C THOI

(Tham khao anh 1)
1.Cum mat trwédc
2.Num diéu chinh
3.Nut &n ELCB

4.Dén hién th

5.D4u loc

6.Van diéu chinh
7.Biéu chinh lwu lwong
8.Ludi loc

9.Voi sen

10.Gia treo

11.0ng mém

12.Cau dau

13.Role

14.Cudn cam

15.Can gat ELCB
16.Cam bién lvu lvong
17.0ng nwécra

18.Bd diéu chinh cong suét
19.B&u dun

20.Cum mat sau
21.B6 diéu chinh nhiét d6




THONG SO KY THUAT

Vi I6n g tham khao nhan tem thong sb ky thuat bén than may dé biét cac thong sé ky thuat ctia may

A ARISTON

SINo:  XXXXXXXX
Ma XX | Masanphém
Kiéumay XX —— Kiéu may

———— Dién ap danh dinh, tn s6 dong dién
Céng sudt XX ———— Cong suét téi da, dong dién danh dinh

Ap suét nwoc téi thidu

Pién ap XX —
Ap suét nwoc téi thigu XX —

Ap sudtnuectéida XX Ap sut nwéc téi da cho phép
IP25 0kPa — Cép bao vé va ap suét lam viéc
Ariston Thermo Group cho phép

San xuat tai Viéet Nam

y.J

CANH BAO A

1. San pham sé dwoc st dung an toan khi I&p dat, st dung va bao dwéng theo hwéng dan va yéu cau
clia nha san xuét. Luén kiém tra theo hwéng dan st dung néu co bat cv van dé gi xay ra.

2. Thiét bi phai dwoc ndi d4t theo tiéu chuan. B4u ndi khdng ding co thé 1a nguyén nhan gay giat dién.
3. Néu co bat ky hién twong la ndo sau day, lap tirc cat ciu dao dién va lién lac véi céc trung tam dich
vu d& kiém tra va stra chiva. Khong dwoc ty v stra chira san pham:

- beén ELCB va den bao may hoat dong khéng sang.

- Khi may c6 tiéng kéu la, cé mui khét hodc bbc khoi.

- Khéng thé diéu chinh nhiét do nuéc.

- Khi may xuét hién nhitng dau hiéu khac biét lam thay déi hoat dong.

- Khi th&y nwéc ro ri tir trong may

4. Khi binh dun nwéc néng tire thdi dwoc ste dung béi tré em, ngudi gia, ngudi bi bénh va ngudi khuyét
tat, Quy khach vui long chi y kiém tra nhiét do san phdm thwong xuyén. Khach hang nén thudng xuyén
kiém tra va diéu chinh nhiét d6 nwéc trwde khi siv dung.

5. Khi c6 sdm sét, hay tat ngudn san phdm dé bao vé san pham tranh bj hu hai.

6. Dam béo ndi dét phai cb hiéu qua dbi voi tt ca cac chi tiét kim loai cia thiét bj va dich vy trong phong,
may nud'c néng phai duoc lap dat phu hop voi hé thong an toan dién cia dia phuong dé& dam bao chirc
néng chdng giat cia may co thé hoat dong tbt.

7. Thudng xuyén vé sinh tay sen san pham.

8. Khong bat may néu nwéc cé kha nang bj dong bang.

9. Khdng 1&p van nwéc hodc loc nwéc & dau nwéc ra.

10. Khach hang nén thwéeng xuyén kiém tra va didu chinh nhiét dé nwdc trudc khi tdm.



HUGNG DAN LAP DAT

Chu y trwéc khi 1. viec I4p dat phai tuan theo cac quy dinh & dia phwong va phai dugc thuc
|é'p dat! hién b&i nhan vién kj thuat cé tay nghé.
2. May phai dwoc ndi chdc chan va truc tiép véi ngudn dién én dinh. Khong.
nén dung phich cdm va & cam dién.

3. St dung day dan co kich c& phl hop véi tirng loai cdng suét dién nang
ctia may. Vui ldng tham khao BANG 1 dé chon dting kich thwéc day dan.
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4.Binh dun nwéc néng tirc thoi hoat dong vai ap suét nwédc t(f)i thiéu )
30kPa v&i kiu khong bom va 20kPa véi kiéu co bom, ap suat nudc téi
da la 380kPa.

5. Binh dun nuéc nong tire thoi sé khong hoat dong néu khéng dud luu lwong
dé déng cong tac lwu lvong.

6.C4u dao chdng do dién - ELCB sé tw dong ngét ngudn dién cp vao may
trong trwéng hop c6 dong rod I6n hon 15mA (Chi ap dung véi kidu may co
ELCB).

7.Cong tac ngat qua nhiét sé ty dong ngat ngudn dién cip vao may néu
nhan thay nhiét do nuwéc cao bat thuwong. Chi cé cac nhan vién ky thuat cé
tay nghé méi dwoc phép khéi dong lai cong tic

8.Dé tranh tai nan vé bong, khac hang nén dé thiét bi hoat déng véi diéu
kién ap lwc nwéce tai dau vao trén 30kPa.

Lép dét 1. Lwa chon vj tri pht hop trong phong tam.

thiet bi 2. Théo vit A (hinh 2b) & déy thiét bi va nhéc cum mat truéc
I&n,thdo mdc gai gilra vé trwdc va vo sau. Cha y khdng lam gay
moc gai tai vj tri dinh cia cum mat truéc.

3. Danh du vi tri bat may Ién tuwdng. Vi tri khuyén nghi khi treo
binh la 1.5m t&* mat san phong tdm.

4. Banh dau vi tri vit ctia gia treo bén canh binh.
5. Khoan 16 dwéng kinh 6mm, chidu sau 35mm trén twong.
6. Déng n& nhya va vit treo di kem.

7. Treo binh I&n vit trén ctia binh sau d6 danh dau vi tri 2 vit dwdi
trén twong



Két ndi *ONG NUOC VAO VA RA PHAI DUQC LAP BAT CHINH XAC,
ngudn nwéc  NEUKHONG BINH KHONG HOAT BONG

*KHONG SU DUNG XI-MANG TAI V| TRi KET NOI. TRONG TRUONG
HOP CAN THIET,CHI SU’ DUNG REN HOAC BANG TAN

1. B4t van khéa vao dau nwéc vao, ding dém Cao su. S dung cong cu
thich hop dé van chat vira da, tranh 1am vé& dai ¢ bang nhya.

2. L&p lwdi loc sau d6 néi dwong cap nwéc vao phan sau cia van, ding
éng nuéc cé dau ndi ren G1/2

3. N6i dng mém tir bod voi sen vao dau nuéc ra, hay chac chan st dung dém
cao su.

4. Treo voi sen lén gia d& va diéu chinh goc voi sen thich hop

Chu y: Chi dwgc ldp b voi sen cdp cung véi binh vao dau nwoc ra.
KHONG PU'O'C SU DUNG BAT KY LOAI VAN, ONG NOI NAO KHAC
O DAU NUOC RA CUA MAY.

Lz Trong diéu kién khong co nguon dién, m& ngudn nuéc dé xa can trong may
Kiem tra va cép nudc trong binh dbt. Kiém tra xem c6 hién twong rd nudc hay khong.
cac ket noi Chu y: Bwéc kiém tra nay dé ngan chan cac nguy co cé thé gay hw héng
thanh dét.

Két nodi CHU Y QUAN TRONG
hé théng dién - Binh dun néng tirc thai PHAI BUQ'C NOI DAT mét cach tin cay
- Cong tac dong mé phai dworc dé xa binh dun nwéc néng tirc thoi
( tranh xa tam phu cua voi sen)
- Cat ngudn dién cap cho may trwéc khi thwe hién bat c thao tac nao
v&i hé théng dién ctia may
1. S& dung cay cap mém 2 16p boc véi tiét dién tra trong bang 1

2. N&i cap tir cdu dao chinh dén mot cong téc Tat/Bat 2 cwe bén ngoai phong
tam (c6 khoang cach gitra cac tiép diém khi mé ti thiéu 3mm), sau d6 néi tiv
c6ng tac dén cau dau day trong may (hinh 3a)
3. Ludn cap qua mang cao su A bén swén may hoac 16 B phia sau may
(16 danh cho cap chén twéng) nhw hinh 3a
4. nbi cap vao ciu d4u day trong may va xiét chat theo thir tw nhw sau:

NAU hosc DO cho day PHA (L)

XANH LUC hosc DEN cho day TRUNG TINH (N)
XANH LA hosc XANH - VANG cho day néi dét (E)

5. Kiém tra ky tat ca cac két n(‘)’i xem da nbi dung va xiét chat chua va két
nodi v&i day cap tiv HMI PCB dén mach chinh. Sau d6, déong cum mat trwdc.
6. C6 dinh mét sau véi vit A
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Khéi dong Quan trong: ) ] ) ]
BAU BUN PHAI DAY NUO'C TRUGC KHI CAP BIEN CHO MAY
PE
TRANH VIEC BUN KHO LAM HONG THANH DOT.
NEN TAT BINH BUN NU'G'C NONG TU'C THOI TRUOC KHI
DONG VAN AN TOAN. MAT KHAC PIEU NAY CO THE ANH
HUGNG DEN THO'I GIAN LAM NONG NUO'C NEU KHO'l
DONG BINH NUO'C NONG TRONG THO'I GIAN NGAN HOAC
CO THE GAY HOAT DONG SAI LECH SO VOI THIET KE BAN

=
>

1. M& nwéc cap va van an toan, sau d6 doi dén khi nwéc chay ra ti tay sen

2. Bat nguén dién cap cho may.

3. Xoay num xoay theo chiéu kim déng hd, dén chi thi nhiét do sé& sang lén,
nwdc nong sé dwgc chay ra sau vai gidy. Goc xoay cang I&n nhiét do nwéc
ra cang cao.

4. Nhiét do dau ra cé thé khong dat dén nhiét do thiét dit néu nudc vao qua
lanh hodc téc dd dong chay quéa cao.Trong trudng hop nay, quy khach co
thé giam lwu lwong dong chay dé dat dwoc nhiét dd mong mubn. Véi
treong hop nhiét dd nwéc qua lanh ¢ thé may nuwéc néng khong dat dén
nhiét do thiét dat.

5. C6 3 ché do v&i cong suét khac nhau, ché dé cang cao (sé cang I6n)
cong suét tiéu thu cang I&n. Van nam xoay vé 0 dé tat binh

Nhiét dé ra co thé khéng én dinh néu nwéc cap vao hoic dién ap thay ddi
dot ngot.
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BAO DUONG

Thuso’ng xuyen Cho kiéu may CO ELCB (hinh 4)
klem tra ELCB Hay chéc chan réng ELCB hoat dong binh thudng, nha san xuét khuyén cao

nén kiém tra it nhat 1 1an/thang.

Sau khi bat ngudn dién va ngudn nwéc, n nat “TEST”, can gat mau dé sé bat
ra. DAy tay gat khéi déng tré lai ngdn cép.

Néu can gat khong bat ra sau khi 4n nat “TEST”, hay ngét ngudn dién va lién
hé v&i dai ly ban hang dé st chiva. Khong tu y stra chiva thiét bi.

Lwu y khi Khong st dung cac chat &n mon, xéng dau, con va cac hop chéy hiru co
lau méy dé lau may. Chi str dung khan am va lau nhe nhang

Trén van khoa c6 2 b6 loc, mét loai dang lwéi (Iap & dau cip nwéc vao van)

Lam sach bo tAm loc con lai ndm bén trong van khéa nhuw hinh 6.

loc thwon . . )
- 9 Lau rtra lwéi loc thwdng xuyén dé chong can, tac. Thao tam loc trong van

xuyen khoa bang cach xoay nguoc chiéu kim déng hd nhw hinh 5a. LAy tAm loc
ra va xit nwéc dé loai bd cac can bam nhw hinh 5b.

Ch y: Céc chi tiét va m&u ma cta sdn phdm ciing nhw phu kién di kéem
duoc mé ta trong huéng dédn nay cé thé thay déi ma khéng béo trudc.
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DESCRIPTION OF WATER HEATER
MO TAI BINH BUN NU'G'C NONG TRUC TIEP




INSTALLATION DIAGRAM
HUONG DAN LAP BAT

Hanger

Gia treo \

Wall plug Screw

N& nhwa \%b w/ Vit

Hand shower

Voi sen

Soft hose

Ong mém

Screw A
Vit A

Water outlet 8 Water inlet
Puwong nwédc vao ﬁ % Puwong nwéc ra




Fuse distributor board miniature circuit breaker (MCB) y—us—‘—‘
Cau dao nhiét (MCB) ‘ FUSE

Double PVC cable

Cap doi PVC
ON/OFF Double poles switch
Cong tac ON/OFF ON/OFF
Cable
Day cap
= Brown or red =Live( L)
Blue or black = Neutral (N)
L Green or Green /Yellow = Earth (&)
Il Side entn
o 5 A sideenty
elete AN Cdng két néi o A
o Nau hoac dé =Daypha(L)
U i & Xanh hodc den = Day trung tinh (N)

Xanh hodc vang/xanh = Néi dat (&)

B Embedded entry

Dau vao

Cut a hole along the groove when cable entry from the side

C#t 16 doc theo dwdng ranh khi dua day vao




Filter
Lu6i loc ) ,
Filter cleaning

Lam sach lwéi loc
@ Open Close

Mo bong

Flow Regulator ( / \
Piéu chinh lvu lvgng




Table 1- ELECTRICAL LOADING TABLE

Voltage Power | Current Conductor size On/Off | Fuse/

Switch mcB
(AC) (kW) (A) mm2| Conduit cable |Flexible Cable 7 A)
220V AC 3.5 15.9 2.5 7/0.67 mm 50/0.25 mm 20 20
220V AC 4.5 20.5 4.0 7/0.85 mm 56 /0.30 mm 32 32
220V AC 24 10.9 2.5 7/0.67 mm 50/0.25 mm 20 16
230V AC 3.3 14.3 2.5 7/0.67 mm 50/0.25 mm 20 16
240V AC 3.6 15.0 2.5 7/0.67 mm 50/0.25 mm 20 20

Bang 1- BANG THONG SO DAY DIEN

piénthé | COng Déng Kich thwéc On/Off | Fuse/

suat dién - Switch MCB
(AC) (kW) (A) mm2| Day cap Day mém A A
220V AC 3.5 15.9 2.5 7/0.67 mm 50/0.25 mm 20 20
220V AC 4.5 20.5 4.0 | 7/0.85mm 56 /0.30 mm 32 32
220V AC 24 10.9 2.5 7/0.67 mm 50/0.25 mm 20 16
230V AC 3.3 14.3 2.5 7/0.67 mm 50/0.25 mm 20 16
240V AC 3.6 15.0 2.5 7/0.67 mm 50/0.25 mm 20 20
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