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HUGNG DAN KiCH HOAT BAO HANH PIEN TU

Khach hang c6 thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc: eSunhouse
Hinh thiic 1: Kich hoat bao hanh dién ti qua ting dung 1
eSUNHOUSE ,
Luuy: MNHAN
-Dé cai dat ing dung, khach hang can sudung dién thoai théng
minh hé diéu hanh Andr0|d/|OS 0 két nGi Internet.
- Khach hang cé thé kich hoat truc tiép, khéng can dang ky/dang
nhap tai khoan vao ting dung.
Budc 1: Téi ing dung
Truy cap kho ting dung App Store/Google Play, g6 tim kiém
“eSUNHOUSE” va cai dat (g dung vé may.
Budc 2: Kich hoat bdo hanh
« Trén man hinh chinh, bam vao muc “Pang nhap”, chon “Kich hoat
bao hanh” & cusi man hinh.
« Trén thanh tim kiém: Nhap s6 Serial san pham hodc str dung ché
dd quét Serial bang cach nhan vao biéu tugng Serial
. Ung dung hién thi théng tin san pham. Chon “Xac nhan” dé tiép
tuc.
« Nhap théng tin khach hang theo huéng dan.
« Chon “Kich hoat” dé hoan tat. Sau dé, man hinh hién thi théng
bao “Kich hoat bao hanh dién tirthanh cong”.
Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét b ciing Itic, kiém tra thong tin bao
hanh, phiéu bao hanh, “Sé bao hanh” va “Lich st kich hoat”,
khoanh viing lich str thay déi thiét bi ctia minh.

Hmh thuc 2:Kich hoat bao hanh dién tu qua trang web

comwn/

Buc 1: Truy cap dudng link hoac quét QR
trang web bao hanh dién tir SUNHOUSE

Budc 2: Kich hoat bao hanh

« Tai trang chii, man hinh hién thj cac 6 chtic nang. Nhan chon 6
“Kich hoat bao hanh”.

« Man hinh chuyén dén giao dién nhap thong tin kich hoat.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tat. Sau dé, man hinh hién thi théng
bdo “Kich hoat bao hanh dién tir

thanh céng”.

QUET DE BAO HANH

QUY KHACH HANG THAN MEN,

Xin chan thanh cadm on vi da tin dung va Iua chon san pham ctia SUNHOUSE.

Chuing téi tin rang, san pham lam béng nhitng chét liéu cao cp hang dau nay sé dap (ing moi yéu cau
va lam hai long quy khach.

Quy khach hang vui long doc ky huéng dan sir dung trudc khi ding dé dam bao an toan va dat hiéu
qua tét nhat.

SUNHOUSE khéng chiu trach nhiém phap ly vé con ngudi va tai san trong nhing trudng hop thiét hai
do Iap dat sai hoac str dung thiét bi khong duing cach.

www.sunhouse.com.vn
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THONG SO Ki THUAT

Model SHD5515

San pham Mdy ép cham
Céng suat 100 W

Dién ap 220 V~/50 Hz
CANHBAO ANTOAN

Khi stf dung cac thiét bi dién, phai luén tuan thii cac bién phap bao vé an toan cad ban,

bao gém:

1. Thiét bi nay khong thich hgp cho nhing ngudi (ké ca tré em) khéng cé nang luc vé
co thé, gidc quan hoac tinh than suy gidm hoéc thiéu kinh nghiém va hiéu biét trir khi
dugc giam sat hoac hudng dan sir dung thiét bi béi ngusi cé trach nhiém vé sy an
toan clia ho.

2. Tré em can dugc gidm sat dé dam bao khong nghich thiét bi.

3. Khéng str dung thiét bj khi thdy cé su nut v hay co tiéng loc coc phat ra.

4. Dam bao rang dién ap trén thiét bi tuong ing vai dién ap trong nha ban trudc khi
cam day nguén dé tranh 1am hoéng thiét bj.

5.Dé bao vé chéng dién giat: Khong dat day, phich cdm hoac bd phan dé trong nudc
hodc cac chét 16ng khac. Khéng van hanh may véi tay uét hoac dat trén bé mat lam
viéc uét. Khong dé day treo trén canh ban hoac cham vao cac bé mat néng.

6. Néu day ngudn bj hong, no phai dugc thay thé bdi nha san xuét, trung tam bao
hanh chinh hang, hoic nhitng ngudi bi cé chuyén mén tucng tu dé tranh nguy hiém.
7.Rut phich cdm khi khéng str dung. Nghiém cdm cdm hoac rut phich cAm béng tay
U6t dé tranh bi dién giat.

8. Khéng cham vao cac bo phan chuyén déng khi may dang hoat dong. Chac chan
rang dong cd da dirng hoan toan va nguéi han trudc khi thao rai.

9. Khéng dat thiét bi trén hoac gan 16 sudi, bép gas hay 16 nudng.
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LUU Y AN TOAN VOI MAY EP CHAM

Bénh canh nhitng luu y chung khi stf dung cac thiét bi dién phia trén, dé san pham
phat huy dugc hét tinh nang cling nhu an toan trong qua trinh st dung, ban nén chu
y cac van dé sau:

1. Khéng dé may hoat déng trong trang thai khéng cé nguyén liéu bé vao hay khéng
c6 ngudi giam sat.

2. Trudc khi van hanh can kiém tra hét cac boé phan xem c6 1an tap vat hay khéng, da
1&p dung khdp hay chua.

3. Khéng van hanh may ép trai cay lién tuc trong hon 10 phut va méi 1an ép chi cho
mét lugng it thuc phdm vao éng tiép nguyén liéu dé dam bao may van hanh én dinh.
4.Sau khi ép lién tuc trong 10 pht, nén dé may ép trai cay nghi 20 phut trudc khi bat
dau 1 phién ép mai dé dam bao tudi tho clia may.

5. Khi may da hoat dong trong thdi gian dai, vui 16ng cho tur tir nguyén liéu thuc
pham dé tranh tic nghén. Néu tac nghén xay ra, xin vui ldbng ngling may ngay lap
tutc. Pao ngugc dong co mét Itc réi md ndp dé Iy nguyén liéu ra va tiép tuc xay khi
da lap vao nhu cil.

6. Vui long str dung thanh ddy dac biét dé ddy nguyén liéu vao 6ng tiép thuc pham.
Trudc khi st dung, sa ché trai cay/rau cl - vui long 1y hat va 16i ra néu khong sé gay
tac nghén.

7.Khéng dugc chén nguyén liéu thuc phdm qud 16n hodc qua cing. Néu nguyén liéu
thuc phdm 16n dua vao phéu gay chan truc vit, ngay lap tic nhan nat dao ngugce dé
loai bo tdc nghén. Néu viéc tdc nghén truc vit xay ra trong khi van hanh, vui long rut
day nguén va thao truc vit va céi ép ra khoi may, lam sach khéi nay, 10 giay sau, két
néi nguén dé str dung lai.

8. D6i véi cac loai thuc phdm cung, trudc khi dua vao ép can nhiang/ ngam nudce cho
mém ra (vi du: hat lta mach nén dugc ngdm nudéc...)

9. Khi str dung, néu co bat ky am thanh bat thudng, mui, qua nhiét, khoi,... ngay lap
tufc tt nguén va guii cho trung tdm dich vu dé bao tri va stra chifa. Diéu nay sé dam
bao rang ban tranh dudc dién giat, ro ri dién va nguy hiém.
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HUGNG DANLAP DL\T 3. Lap truc ép vao céi ép trai cay, xoay dung khdp dé lap rap hoan chinh.

1. Can chinh vi tri danh ddu “ I” trén c6i ép véi ddu md khoa “@ ” trén than may.
Xoay theo chiéu kim déng hé dé Iap dat bo phan chinh va can chinh vi tri “ I” trén
cGi ép vGi ddu khéa “§ ” trén than may.

4. M& nap day phia trén 6ng tiép nguyén liéu, sau dé xoay éng tiép nguyén liéu
theo chiéu kim déng hé va khoa theo khdp véi céi ép sao cho biéu tugng "I" clia
c6i ép thang hang vdi biéu tugng " § " ctia 6ng tiép nguyén liéu. Cudi ciing, déng
nap day phia trén dé hoan thanh viéc Iap rap may ép trai cay.

2. Dat cdi loc vao cdi may ép trai cay va Iap né vao cho dén khi vi tri 1ap dat phia
dudi khdp hoan toan véi c6i may ép.




5Trudc khi tién hanh ép, diéu chinh nép ra ba/ra kem dén vi tri thich hgp. D6i véi
cac nguyén liéu théng thudng, hiéu qua ép sé tét hon khi déng nap ra ba/ra kem;
ddi vai cac loai trai cdy mém nhu cam quyt, cam, ca chua, dua hau, nén ma nap,

hiéu qua ép 13y nudc sé tét hon.

HUGNG DAN THAO TAC

1. Num xoay van hanh ON - OFF - REV:
O vi tri OFF, thiét bi dang tat hoat dong
O vij tri ON, truc xoay theo hu0ng kéo cac thuc phdm xuong va tirtir ép nghién.
-0 vi tri REV, ddy ngudc cac thuc phdm dé loai bd khoi céi xay.

Khi nguyen liéu bij ket lai trong c6i khién may ngimg hoat déng, &n vé vi tri OFF dé
tat san pham Sau dé anva gittvi tri REV khoang 2-3s dé thiét bi day ngugc san
pham tré ra. Lap di 1ap lai vai 1an néu can thiét. Tha tay dé thiét b| vé trang thai tat
r6i ban c6 thé  ti€p tuc qua trinh ép.

Né&u thiét bi van khong hoat dong trd lai, can tat may, dé hét nudc ép va ba con lai
ra, rtfa sach réi van hanh tré lai
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2.Nap day théng minh:

-Céthé dong hoac md nap trong qua trinh ep Dai véi nhiing nguyen liéu ra nhiéu
bot trong qua trinh ép nhu tao, can tay thi nén ma nap. (Luu y: Khi nudc day qua
m|§3ng clia 16 thoat nudc, nén mdé nap dé nudc thoat ra, tranh bi ré nudc ra khoi ci
ep.

- Sau khi ép xong, dong nap thong minh dé chan nudc thira khéng bi nhé giot, dac
biét la khi thao rd&i cdi tlep nguyén liéu ra khoi than may

- C6 thé rifa nhanh may ep (gitta cac lan ep cac thuc pham khac nhau) béng cach
cho mét it nudc vao céi réi chay may ép dé loc het cdc can con sét lai. (Luu y: Khi
nudc day qua mleng cuia 16 thodt nudc, nén mé nap dé nudc thoat ra, tranh bj rd
nudc ra khoi c8i ép)

3. Pai v6i thuc pham ciing:

Khéng cho cac thanh phan khé hoac ciing nhu ngii c8c nguyén hat, trai cay co
hat cliing hoac da vao may ép trai cay. Nhing thif nay cé thé lam héng cac bo
phan may ép trdi cay (vi du: truc ép, bé loc...).

« Dau hoac ngii céc c6 thé dugc dua vao ép néu ngadm qua dém hoac da ludc
chin.

« Trai cay co hot va hat cuing (vi du: man, dao, xoai, cdc, nhan, vai, to ta) phai
dugc bo hét trudc khi ép.

« Khi str dung trai cay dong lanh c6 hat nhé nhu nho, hay ra dong hoan toan
trudc khi dua chung vao. Sau khi ép nhiing nguyen liéu nhu nay, can lam sach
hoan toan céc ké hé dudi day ctia truc xoay ép dé dam bao khéng con thuc
pham ket lai.

4.Lam kem tir trai cay dong Ianh-

Trudc khi bat dau 1am kem, trai cay can dugc so ché xat nho 3-5cm va cap dong
trong tu lanh.

Péng nap chan ¢ duéng ra nudc ép. Bat ché dd ON

-Thiét bj bat dau hoat dong cho trai cay dong vao 6ng dan. Duing thanh ddy ép nhe
xuéng. Luu y: Dung qua nhiéu luc cé thé dan dén hu hai déong co va mang loc
-Néu thuc ph‘am khoéng phu hop dudc st dung, thiét bi co thé bi nghén. Dung nut
REV dao chiéu néu thuc pham bi ket lai. ‘ X

-Khi lam mét lugng 16n kem, ly dung nudc ép can dudc lam tréng nhiéu Ian néu
can thiét

-Khi kem da ngtrng ra, tt thiét bi va rut phich cdm.Ve sinh thiét bi ngay sau khi st
dung.

5. Cac thyc pham khong nén dua vao may ep

Khong suf dung may ép trai cay dé chiét xuat dau thuc vat tir cac nguyén liéu hay
ép cac nguyeén liéu chira qua nhiéu dau thuc vat/ma dong vat. Néu dau thuc
vét/m() dong vat dinh vao vit ép, n6 cé thé’ giém hiéu suat hoat dong va thém chi
gay hong hoc.
- Khong str dung lai ba da chiét vao may ép trai cay. Biéu nay co thé khién may ép
trai cay dirng lai hoac khién nap tréng khong mé.



-Khi lam mét lugng 16n kem, ly dung nudc ép can dudc lam tréng nhiéu lan néu

can thiét

-Khi kem da ngirng ra, tat thiét bj va rat phich cdm. Ve sinh thiét bi ngay sau khi str

dung.

5. Cac thuc pham khong nén dua vao may ép

- Khéng stf dung may ép trai cay dé chiét xuat dau thuc vat tir cac nguyén liéu hay

ép cac nguyén liéu chira qua nhiéu dau thuc vat/ma dong vat. Néu dau thuc

vat/mé dong vat dinh vao vit ép, né cé thé giam hiéu suat hoat déng va tham chi

gay héng héc.

- Khéng str dung lai ba da chiét vao may ép trai cay. Piéu nay cé thé khién may ép

trai cay dimg lai hoac khién nép tréng khéng maé.

6.Luuy

- Trong qua trinh may hoat dong, do luc ép gifa truc ép va nguyén liéu cé thé gay

tac dong dén ngoai quan bé mat trong cuia céi ép.

Pay 14 hién tugng binh thudng véi cac san pham May ép cham.

- May ép cham SUNHOUSE stf dung vat liéu nhua chat lugng cao, an toan tuyét
ddi khi tiép xuc véi thuc pham va cho stic khée ngudi sif dung.

HUGNG DAN THAO LAP VA VE SINH

Tat may va rat phich cdm ra khéi nguén
dién

-Can loai bo hét cac loai ba trong may
trudc khi dimg hoat dong cuia thiét bi.
-Dé dé dang lam sach hon, dé méy chay
thém 30s sau khi da ép hét thuc phdm.
-Khi 6ng tiép nhién liéu bi ket, nhan nat
theo thir tu REV-OFF-ON khoang 2,3 1an
dé ddy hét cac ba xa ra ngoai. Sau dé dat
tay lén trén 6ng &n nhe nhang nhan
xuéng. Béng thai xoay nap tréng ngugc
chiéu kim déng hé dé mé

Xoay phan nép va 6ng tiép nguyén liéu
ngudc chiéu kim déng hé dé mé

Chu y: Khi di chuyén thiét bj, khong
nh&c 1én bing cach ndm 14y 6ng tiép
nhién liéu ma phai gitf 1y phan than
may

Théo c6i ép ra khéi than may

Pl Thao truc ép, bd loc ba ra khoi than may.
Lam sach bang ban chai dugc cung cap
-Can lam sach thiét bi ngay sau méi 1an str
dung. Céc thuc phdm thira con sét lai
trong may c6 thé bi kho lai, khién viéc
thao bo cac bo phan va vé sinh kho khan
hon.

-Vé sinh sach sé tiing bd phan dudgi voi
nudc sach.

-Lam kho hoan toan day cua truc ép - noi
tiép xtic véi truc kim loai trén dé san phdm
dé tranh ro ri dién.

XULY CAC VAN BE THUGNG GAP

Thiét bi khéng hoat dong

« Day nguén chua cdm >> Cam lai day nguén

« Bng tiép thuc phdm va céi ép lap sai >> Thao
ra va lap cac b phan dung khap.

Lugng nudc ép thdp

« Nguyén liéu khong tuci sé lam giam lugng
nuéc ép>> DSi nguyén lieu

« Gioang cao su chua chén chat dung cach>>
L&p lai giodng

« Hat trai cay gay tic Iugi loc >> Loai bé hat, chia
thanh timg dgt nho dé ép.

Con ba 1an trong nudc ép

«Khi ép lién tuc, tuy thudc vao tirng nguyén liéu
ma sé c6 lugng ba min khac nhau.

« Thudng xuyén lam sach 1u6i loc dé loai bd ba
min bam vao.

« B6 loc va truc vit b hong, khéng chac chan >>
Thay thé cac bo phan (lién hé TTBH)

« C6 qua nhiéu nguyén liéu trong mot 1an ép >>
Chia nguyén liéu ép thanh nhiéu dgt nho.

Phan nap tréng khéng déng dugc
« Kiém tra xem truc ép da lap khdp vao than
may chua.

Thanh pham bi téch nuéc

« Tuy thudc vao mat do cla céc thanh phan,
nudc ép dugc chiét xuat nhiéu 18p cho thdy cac
loai nudc ép khac nhau. N6 khac véi sy phan
tach do qua trinh oxy hoa gay ra bdi viéc ép
bing mdy ép trai cay téc do cao.

Co6 tiéng 6n la tir may ép

« Kiém tra cac b phan da dugc 1ap rap dung
cach chua

- Kiém tra xem da cé nguyén liéu bén trong
chua >> B6 sung thuc phdm ép.

« Dam bao kich thudc cac nguyeén liéu khong
qua 16N, gay rit/tic truc ép

« Dat may trén bé mat bang phang.
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Ba van con 8m, nhiéu nudc

« Nguyén liéu ép khong tuci >> DSi nguyeén liéu
Céi ép rung l&c manh khi hoat déng

« Piéu nay la binh thudng do thiét ké clia san
phdm. Tuy nhién néu ép thuc phdm nhiéu chat
X0 qud, san phdm sé rung ldc manh hon. Khi dé
can ngiing hoat dong va loc hét ba ra ngoai.

Mdy ding dét ngdt trong khi dang hoat dong

« Kiém tra lai nguén dién, chic chén rang phich
cdm da dugc két néi véi nguén dién.

« Kiém tra cac bo phan xem da Iap rap dung
khdp hay chua.

« C6 qua nhiéu nguyeén liéu trong may>> Nhan
cong tic REV-OFF-ON dé day thuc pham bij ket
ra ngoai. Lam lién tuc 2,3 1an.

« May qua tai hoat dong >> Tat may, dimg st
dung khoang 20 phtic trudc khi str dung lai

Bng tiép nguyén liéu bj ket

« C6 qua nhiéu ba ket 6 phan 6ng tiép c6 thé 1a
nguyén nhan gay ra tinh trang ket ndp >> Nhan
cong tic REV-OFF-ON dé day thuc pham bi ket
ra ngoai. Lam lién tuc 2,3 1an.

« Sau khi ép xong, dé san pham hoat dong thém
30s dé day hét ba ra ngoai.

« D6 nudéc xudng 6ng tiép thyc pham dé rira
sach bén trong, thdo hét nudc do ra réi thir mé
nap éng.

Cac phan nhuya clia may bi déi mau

«Sau khi ép, néu khéng dugc lam sach ngay, phan
thuc pham con sét lai cé thé bi khé va gay khé
khan cho qua trinh thao rdi, lam sach. Diéu nay
ciing c6 thé anh hudng dén hiéu suét va mau sic
cac bd phan (nhu ca rét, rau bina..)

>> Cha dau thuc vat va dung chat tdy ria nhe dé
vé sinh chd bi déi mau.

>> Dau thuic vat chi nén dugc str dung trong qua
trinh 1am sach d6i véi cac bo phan bi déi mau.
Tuyét déi khéng dung trén truc ép va ludi loc.

o [ e
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SUNIHOUSE®

Ky hiéu nay cho thdy san phdm khéng nén dugc x( ly cling cac rac thai gia dinh binh thuéng khac.

Pé ngan chan nhiing tac hai cé thé xay dén véi mai trusng hoic stic khde con ngudi tir viec xur ly

chét thai khong dudc kiém soat, hay tai ché mot cach ¢ trach nhiém. Ban nén lién hé véi nha san
_—— xudt hodc cac don vi tai ché rac thai nhya dé cé phuong én xtr ly than thién véi méi trusng.
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INSTRUCTION MANUAL

SUNHOUSE SLOW MASTICATING JUICER
Model: SHD5515

www.sunhouse.com.vn

INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- To install the app, customers need a smartphone (Android/iOS)
with an Internet connection.

- Customers can activate the warranty directly without creating or J
logging into an account. NHAN
Step 1: Download the app

Go to App Store or Google Play, search for “€SUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and choose
“Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping the
Serial icon.

« A pop-up with product information will appear. Click “Confirm” to
continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards, warranty
book and activation history.

eSunhou

Option 2: Activate via SUNHOUSE e-warranty website

https://b i comvn/
Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry form.
« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the SCAN FOR WARRANTY

message: “E-warranty activated successfully.”

DEAR CUSTOMERS,

Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,
which are made from high-quality materials, can meet all of your requirements and make you satisfied.
Please read the user manual carefully for safe and effective use of the appliance.

SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused
by failure to comply with installation and operating instructions.



SUNIHOUSE®
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TECHNICAL SPECIFICATIONS

Model SHD5515

Product Slow juicer

Power 100 W

Voltage 220V ~/50 Hz
SAFETY WARNINGS

When using electrical appliances, basic safety precautions must always be followed,
including:

1. This appliance is not suitable for people (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have
been given supervision or instruction concerning the use of the appliance by a
person responsible for their safety.

2. Children need to be supervised to ensure they do not play with the appliance.

3. Do not use the appliance if cracks are visible or if rattling noises are emitted.

4. Ensure that the voltage on the appliance corresponds to the voltage in your home
before plugging in the power cord to avoid damaging the appliance.

5. To protect against electric shock: Do not place the cord, plug, or parts in water or
other liquids. Do not operate the machine with wet hands or place it on a wet working
surface. Do not allow the cord to hang over the edge of a table or touch hot surfaces.
6. If the power cord is damaged, it must be replaced by the manufacturer, an official
warranty center, or similarly qualified persons to avoid danger.

7. Unplug when not in use. It is strictly forbidden to plug or unplug the cord with wet
hands to avoid electric shock.

8. Do not touch moving parts while the machine is operating. Ensure that the motor
has completely stopped and cooled down before disassembling.

9. Do not place the appliance on or near a heater, gas stove, or oven.
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SAFETY NOTES FOR SLOW JUICERS

In addition to the general notes for using electrical appliances above, to enable the
product to fully utilize its features and ensure safety during use, you should pay
attention to the following issues:

1. Do not let the machine operate without ingredients or without supervision.

2. Before operation, check all parts to see if there are any foreign objects and if they
are correctly assembled.

3. Do not operate the juicer continuously for more than 10 minutes, and only feed a
small amount of food into the feeding tube at a time to ensure stable machine
operation.

4. After juicing continuously for 10 minutes, the juicer should be allowed to rest for
20 minutes before starting a new juicing session to ensure the machine's lifespan.
5. When the machine has been operating for a long time, please feed ingredients
slowly to prevent clogging. If clogging occurs, please stop the machine immediate-
ly. Reverse the motor for a while, then open the lid to remove the ingredients and
continue juicing after reassembly.

6. Please use the specialized pusher stick to push ingredients into the feeding tube.
Before use, prep fruits/vegetables—please remove pits and cores; otherwise,
clogging will occur.

7.Do not insert ingredients that are too large or too hard. If large ingredients placed
in the chute cause the auger to block, immediately press the reverse button to
remove the blockage. If auger clogging occurs during operation, please unplug the
power cord and remove the auger and the juicing bowl from the machine, clean this
block, and 10 seconds later, connect the power to reuse.

8. For hard foods, before juicing, they should be dipped/soaked in water to soften
them (for example, barley grains should be soaked in water...).

9. During use, if there is any abnormal sound, smell, overheating, smoke, etc.,
immediately turn off the power and send it to the service center for maintenance
and repair. This will ensure that you avoid electric shock, electric leakage, and
danger.
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ASSEMBLY INSTRUCTIONS

1. Align the "I" mark on the juicing bowl with the unlock mark " &' " on the main

“qr

body. Rotate clockwise to install the main body and align the
juicing bowl with the lock mark “ § " on the main body.

position on the

2. Place the filter bowl into the juicer bowl and install it until the bottom mounting
position fully aligns with the juicer bowl.




3. Insert the auger into the juicing bowl, rotating until it clicks into place for
complete assembly.

4. Open the lid above the feeding tube, then rotate the feeding tube clockwise
and lock it into the juicing bowl so that the "I" symbol of the juicing bowl aligns
withthe" & "symbol of the feeding tube. Finally, close the upper lid to complete
the juicer assembly.
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5. Before proceeding with juicing, adjust the pulp/cream outlet cap to the
appropriate position. For common ingredients, the juicing efficiency will be better
when the pulp/cream outlet cap is closed. For soft fruits like citrus, oranges,
tomatoes, watermelon, the cap should be opened, as the water extraction
efficiency will be better.

OPERATION INSTRUCTIONS

1. ON - OFF - REV rotary knob:

« At the OFF position, the device is inactive.

« At the ON position, the auger rotates in the direction of pulling food down and
slowly pressing/grinding.

« At the REV position, it pushes food in reverse to remove it from the juicing bowl.
« When ingredients are stuck in the bowl causing the machine to stop operating,
press to the OFF position to turn off the product. Then press and hold the REV
position for about 2-3 seconds for the device to push the product back out. Repeat
several times if necessary. Release your hand for the device to return to the off
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state, and you can continue the juicing process.
« If the device still does not resume operation, you need to turn off the machine,
pour out all remaining juice and pulp, wash it, and then resume operation.

2.Smart lid:

« The lid can be closed or opened during juicing. For ingredients that produce a lot
of foam during juicing, such as apples, celery, etc., the lid should be opened. (Note:
When the liquid fills up past the edge of the drainage hole, the lid should be
opened for the liquid to drain out, preventing leakage from the juicing bowl) .

« After juicing is complete, close the smart lid to stop excess liquid from dripping,
especially when removing the feeding bowl from the main body.

« You can quickly rinse the juicer (between juicing different foods) by pouring a
little water into the bowl and running the juicer to filter out any remaining residue.
(Note: When the liquid fills up past the edge of the drainage hole, the lid should be
opened for the liquid to drain out, preventing leakage from the juicing bowl) .

3. For hard foods:

« Do not put dry or hard ingredients such as whole grains, fruits with hard pits, or
ice into the juicer. These things can damage juicer parts (e.g., auger, filter...).

« Beans or grains can be juiced if soaked overnight or cooked.

« Fruits with hard pits and seeds (e.g., plums, peaches, mangoes, ambarella, longan,
lychee, jujube) must have their pits removed before juicing.

« When using frozen fruits with small seeds like grapes, thaw them completely
before inserting them. After juicing such ingredients, completely clean the
crevices at the bottom of the auger to ensure no food remains stuck.

4. Making ice cream from frozen fruit:

« Before starting to make ice cream, fruits need to be prepped, cut into 3-5cm
pieces, and frozen in the refrigerator. Close the blocking cap at the juice outlet. «
Turn on the ON mode.

« The device starts operating; feed the frozen fruit into the chute. Use the pusher
stick to press down gently. Note: Using too much force can lead to damage to the
motor and the filter screen.

« If unsuitable food is used, the device may get jammed. Use the REV button to
reverse if food gets stuck.

« When making a large amount of ice cream, the juice cup needs to be emptied
multiple times if necessary.

« When the ice cream has stopped coming out, turn off the device and unplug it.
Clean the device immediately after use.

5. Foods that should not be inserted into the juicer:

« Do not use the juicer to extract vegetable oil from ingredients or juice ingredients
containing too much vegetable oil/animal fat. If vegetable oil/animal fat sticks to
the juicing screw, it may reduce operating performance and even cause damage.

« Do not reuse extracted pulp in the juicer. This may cause the juicer to stop or the
drum lid not to open.
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» Do not use the juicer to extract vegetable oil from ingredients or juice ingredients
containing too much vegetable oil/animal fat. If vegetable oil/animal fat sticks to
the juicing screw, it may reduce operating performance and even cause damage.

« Do not reuse extracted pulp in the juicer. This may cause the juicer to stop or the
drum lid not to open.

6. Note:
During the machine's operation, the force of the pressing between the auger and
the ingredients may affect the outer appearance of the inner surface of the juicing
bowl. This is a normal phenomenon for Slow Juicer products.

This product uses high-quality plastic material, which is absolutely safe when in
contact with food and for the user's health.

DISASSEMBLY AND CLEANING INSTRUCTIONS

1

Turn off the machine and unplug the cord
from the power source.
«Itis necessary to remove all pulp from the

machine before stopping the device's operation.

Remove the juicing bowl from the main body.

4

« To facilitate easier cleaning, letthe machinerun

for an extra 30 seconds after all food has been
juiced.

«When the feeding tube is stuck, press the
button in the sequence REV-OFF-ON about 23

times to push out all the fibrous pulp. Then place

your hand on the tube and gently press down.
Simultaneously turn the drum lid
counter-clockwise to open.

Rotate the lid and feeding tube
counter-clockwise to open.

Caution: When moving the device, do
not lift it by grasping the feeding
tube; hold the main body instead.

Remove the auger and pulp filter from the
main body. Clean them using the provided
brush.

« The device should be cleaned immediately
after each use. Residual food left in the
machine may dry up, making disassembly and
cleaning more difficult.

« Thoroughly clean each part under running
clean water.

« Completely dry the bottom of the auger—the
part that contacts the metal shaft—to prevent
electric leakage.



« Device is not operating

- Power cord is not plugged in >> Plug in the
power cord

- Feeding tube and juicing bowl are incorrectly
assembled >> Disassemble and reassemble the
parts correctly

« Low juice yield

- Ingredients are not fresh, which reduces juice
yield >> Change ingredients

- Rubber gasket is not properly inserted >>
Reinstall the gasket

- Fruit pits are clogging the filter mesh >>
Remove pits, divide into small batches for
juicing

« Pulp is mixed in the juice

- When juicing continuously, the amount of fine
pulp varies depending on the ingredient >>
Regularly clean the filter mesh to remove fine
pulp buildup

- Filter and auger are damaged or loose >>
Replace the parts (contact the Warranty
Center)

- Too many ingredients in one juicing batch >>
Divide the ingredients into multiple small
batches for juicing

« The drum lid cannot be closed

- Check if the auger is properly aligned with the
main body or not >> Realign the auger

« The finished product separates (watery)

- Depending on the density of the ingredients,
the extracted juice may show multiple layers,
which indicates different types of juice. It is
different from separation caused by oxidation
during high-speed juicing >> This is a normal
phenomenon, no action needed

« Strange noise from the juicer

- Check if the parts are correctly assembled

- Check if there are ingredients inside >> Add
food to juice

- Ensure the size of ingredients is not too large,
causing sticking/clogging of the auger

- Place the machine on a flat surface

TROUBLESHOOTING COMMON PROBLEMS

Pulp is still wet, watery

- Juicing ingredients are not fresh >> Change
ingredients

Juicing bowl shakes strongly during operation
- This is normal due to the product's design.
However, if juicing ingredients with high fiber
content, the product will shake more strongly
>>When this happens, stop operation and filter
all the pulp out

Machine stops abruptly while operating

- Recheck the power source, ensure the plug is
connected to the power source

- Check if the parts are correctly assembled

- Too many ingredients in the machine >> Press
the REV-OFF-ON switch to push the stuck food
out. Do this continuously 2-3 times

- Machine is overloaded >> Turn off the
machine, stop using it for about 20 minutes
before reusing

Feeding tube is stuck

- Too much pulp stuck in the part of the feeding
tube may cause the lid to get stuck >> Press the
REV-OFF-ON switch to push the stuck food out.
Do this continuously 2-3 times

- After juicing is complete, let the product
operate for an additional 30 seconds to push all
the pulp out

- Pour water down the feeding tube to rinse the
inside, drain all the water, and then try to open
the tube lid

Plastic parts of the machine change color

- If not cleaned immediately after juicing,
residual food may dry up and make disassem-
bly and cleaning difficult. This can also affect
the performance and color of the parts (such as
from carrots, spinach..) > Rub vegetable oil
and use a mild detergent to clean the
discolored area. Vegetable oil should only be
used during the cleaning process for
discolored parts. Absolutely do not use it on
the auger and filter mesh
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This symbol indicates that the product should not be disposed of with other normal household

waste. To prevent possible harm to the environment or human health from uncontrolled waste

disposal, recycle responsibly. You should contact the manufacturer or plastic waste recycling
] facilities for an environmentally friendly disposal method.



