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HUGNG DAN KiCH HOAT BAO HANH PIEN TU

Khach hang c6 thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc:

Hinh thiic 1: Kich hoat bao hanh dién tir qua ting dung
eSUNHOUSE

Luuy: eSunhouse
- Pé cai dat ung dung, khach hang can str dung dién thoai théng (sommouse)

minh hé diéu hanh Android/iOS cé két néi Internet.

- Khach hang c6 thé kich hoat truc tié€p, khong can dang ky/dang
nhap tai khoan vao ting dung.

Buéc 1: Tai ing dung

Truy cap kho ting dung App Store/Google Play, gé tim kiém
“eSUNHOUSE” va cai dat iing dung vé may.

Budc 2: Kich hoat bao hanh

« Trén man hinh chinh, bdm vao muc “Pang nhap”, chon “Kich hoat
bao hanh” & cusi man hinh.

« Trén thanh tim kiém: Nhap s6 Serial san phdm hodc stf dung ché
do quét Serial bang cach nhédn vao biéu tugng Serial

« Ung dung hién thj théng tin san phdm. Chon “Xac nhan” dé tiép
tuc.

«Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tat. Sau d6, man hinh hién thi théng
bao “Kich hoat b&o hanh dién t(r thanh céng”.

Ghi chui: Khach hang c6 thé lap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét bi cting Itc, kiém tra théng tin bao
hanh, phiéu bao hanh, “S6 bao hanh” va “Lich st kich hoat”,
khoanh viing lich str thay déi thiét bi ctia minh.

Hinh thiic 2: Kich hoat bao hanh dién tir qua trang web

https://b comvn/

Budc 1: Truy cap dudng link hoac quét QR
trang web bao hanh dién tirf SUNHOUSE

Buéc 2: Kich hoat bao hanh

« Tai trang chdi, man hinh hién thij cac 6 chiic nang. Nhan chon 6
“Kich hoat bao hanh”.

« Man hinh chuyén dén giao dién nhap théng tin kich hoat.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tat. Sau d6, man hinh hién thj théng
béo “Kich hoat bao hanh dién tir

thanh cong”.

QUY KHACH HANG THAN MEN,

Xin chan thanh cdm on vi da tin dung va lya chon san pham ctia SUNHOUSE.

Chting ti tin rang, san pham lam bang nhiing chat liéu cao cap hang dau nay sé dap (g moi yéu cau
va lam hai long quy khach.

Quy khach hang vui long doc ky huéng dan str dung trudc khi diing dé dam bao an toan va dat hiéu
qua tét nhat.

SUNHOUSE khéng chiu trach nhiém phép ly vé con ngudi va tai san trong nhiing trudng hop thiét hai
do 14p dat sai hoac str dung thiét bi khong duing cach.

QUET BE BAO HANH
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LUU Y AN TOAN TRUGC KHI SUDUNG

Pé tranh xay ra cdc su c6 nhu chay né, giat dién hay hu hong san phdm, Quy khach
xin luu y nhing diém sau:

«Doc k¥ toan b HDSD trudc khi dung.

« San phdm nay khoéng thich hgp cho nhitng ngudi (ké ca tré em) c6 nang Iuc vé co
thé, giac quan hodc tinh than suy giam hoac thiéu kinh nghiém va hiéu biét trur khi
dudgc gidam sat hoac hudng dan sir dung bdi ngusi cé trach nhiém vé su an toan clia
ho.

« Tré em can dudgc gidm sat dé dam bao khong nghich san pham.

« Trudc khi str dung, can kiém tra va ddm bao nguén dién c6 tuong thich véi dién ap
dudgc ghi trén san pham hay khéng. Chi néi thiét bj véi 6 dién da dugc tiép dia.

« Str dung thiét bi trén bé mat phang, ¢é dinh chac chén; tranh nhitng vi tri déc, gé
ghé.

« Khéng dat thiét bi gan cac khu vuc phat nhiét nhu bép gas, bép dién, 16 sudi...

« Khéng nhting day dién, phich cdm vao ngudn nudc hay bat ky chat 16ng nao khac.
« Khéng van hanh thiét bi khi day hoac phich cdm bi héng hoac sau khi thiét bj gap
truc trac/hu hong dudi bat ky hinh thic nao. Mang thiét bi dén cd sé bao hanh dugc
Qly quyén gan nhat dé kiém tra, stfa chita hoac diéu chinh.

« Viéc str dung cac phu kién dinh kém ma khéng dugc nha san xudt khuyén cdo co
thé gay ra hdng héc hoéc thuong tich.

« Khong dat cac vat kim loai nhu dao, thia, dia 1én trén mat bép vi chiing cé thé néng
lén.

« Tranh va dap manh hoac lam roi thiét b, vi diéu nay c6 thé gay ra nhitng hong hoc
va khong an toan cho ngudi str dung.

« Khéng nén di chuyén thiét bj khi dang c6 néi/chao & trén.

« Khéng ndu an trén mat bép bi nut, hong. Néu mat bép bi nut v, viéc lam sach hoac
c6 gang bit nhirng vét nut va cé thé gay nguy co dién giat.

« Lau mat b&p can than bang khan dm. Chu y: Chi vé sinh khi mat bép da nguoi
xuéng, khéng duing chét tay rira manh va khéng nhting toan b san pham vao nudc.
« Khong tu thao rai hay stra chira thiét bi. Trong trudng hgp muén sifa chifa, hay lién
hé véi trung tdm bao hanh hoéc trung tam cham séc khach hang 1800 6680 dé dugc
ho trg.



SUNHOUSE’

THANH PHAN CAU TAO

- Daynguén

L6 thoat khi

Mat kinh

Bang diéu khién

MAT PIEU KHIEN

www.sunhouse.comyvn
THONG SO KY THUAT
Model Dién ap Cong suéat Khéi lvong
SHD6806A 220V/50Hz 2000W 2KG
HUGNG DAN SUDUNG

1. Cac chiic nang niu:

Chién xao:

« & cac trang thai hoat dong, nhan nut “Chién xao” sé kich hoat chuic nang xao. B&p tir
maéc dinh 1am néng 6 160 d6 C. Bén bao nguén va dén bao xao sé sang. Man hinh LED
bén chit sé hién thi "160c".

« Nhan céc phim w va a dé diéu chinh nhiét do, cé thé diéu chinh tir muc t6i thiéu
60°C dén muic t6i da 240°C.

« Mbi mufc céng suat can dugc diéu chinh theo cong suét tuong (ing: 60 80 100 120
140160 180 200 220 240

Lau:

« & ché do chd hoac cac trang thai hoat dong khac, nhan nut “Lau” dé kich hoat chiic

nang lau, bép tir sé 1am néng & cong sudt 1200W. Pén bdo ngudn va dén bao chiic

nang sé sang.

« Pén bao téc do dang sang va man hinh LED bén chir s6 hién thi "1200".

« Khi & ché d6 1au, ban c6 thé diéu chinh muc dé nhiét bang cach nhdn nhanh céc nat
w va A | Muc nhiét téi thiéu 1a 200, va muc nhiét t6i da 1a 2000, méi 1an dn cach

nhau 200.

Hap:

« & ché do chd hoac cac ché& do hoat dong khac, nhan nut “H&p” dé vao chutc nang
hap/néau.

« Pén bao tai ché d hap sé sang lén, va man hinh hién thj s6 bén chir s "1800".

« Piéu chinh 10 muic céng suét trong pham vi tir 200 - 2000, méi 1an &n tang 200.



Chtrc nang Thoi gian hen gio Nf:iét dd/cong suat Pham vi diéu chinh
hién thi

Chién xao 0:00 - 3:00 160°C 60°C - 240°C

Lau 0:00 - 3:00 1200 200 - 2000

Hép 0:00 - 3:00 1800 200 - 2000

2. Cac buéc thao tac:

Khai dong:

« Khi cAm dién, bép phat tiéng “bip” 11an.

« Man hinh va dén bao sang trong 1giy, sau dé hién thi “L”. B&p & trang thai Tat.

Trang thai cha:

« Nhan nut BAT/TAT dé vao ché do chd.

« Bép phat “bip” 11an, déen bao sang, quat bat dau hoat dong.
« Man hinh khéng hién thi.

« Néu khong thao tac trong 10 giay, bép sé tu tat.

K[léi dong & St dung:

+ O ché do chs, nhan nut chifc nang dé bat dau nau.

« Bép ty dong nhan dién néi:

« Khéng c6 néi/néi khong phit hgp: Hién thi EO, phat “bip” méi 2 gidy; Sau -60 giay, bép
tu tat.

« Co néi phit hgp (trong 60 giay): Bép tu dong khéi dong va chay theo ché do da chon.

Trong qua trinh hoat dong:

«An w hoac a dé diéu chinh nhiét do, cong sudt mong mudn.

« Bép chi hoat déng khi c6 néi phi hop.

« Néu nhéic néi ra: BEp ngimg ngay va quay lai ché dé nhan dién néi.

Tatbép:
« Nhan nat BAT/TAT.
« Bép phat “bip” 11an va nging hoat dong.

3.Ché&do hen gio:

Sau khi &n chon chtfc nang nau, 4n “Hen gi” dé cai dat thai gian tat bép mong mudn.
Man hinh hién thj th&i gian méc dinh 0:00.

Nh&n w va a dé diéu chinh thdi gian:
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« Nhan ngan: tang/giam 1 phut
« Nhdn gitr: tang/giam nhanh theo budc 10 phut
Sau khi cai dat, bép sé tur dong dém ngugc va bat dau nau theo thdi gian da chon.

4.Chédokhéatréem:

« Nh&n gitr nat Khéa tré em dé kich hoat.

« Man hinh hién thi “LOCK”, khéa cac thao tac hién tai.

« Nh&n gitr nat Khéa tré em trong 3 gidy dé mé khoa.

«» Khi dang khoa:

« Chi str dung dugc nut Nguén va nut wva a

» Cac nut khac sé khéng hoat dong

« Man hinh sé hién thj cong suat/nhiét d6 va biéu tugng khoa, luan phién méi 5 giay
« Néu dang hen gi&: man hinh sé luan phién hién thj thdi gian va biéu tugng khoa

CACLOAI NOI CO THE VA KHONG THE SUDUNG
Nhiing loai ndi cé thé str dung:

- Chét liéu: S&t/thép/inox khéng gi cé day bat tir
- Pudng kinh ddy: 12 - 22cm (d6i véi ndi day phang)
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Nhiing loai ndi khéng thé sir dung: Kinh chju nhiét, néi gém/déng, néi/chao
nhém, ndi/chdo c6 dudng kinh dudi 12cm
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VE SINH VA BAO DUGNG

1. Tat thiét bj va thao phich cAm trudc khi vé sinh. Khong tién hanh lam sach néu bé mat bép chua

nguoi han.

2. Vé sinh mat kinh, bang diéu khién, vé ngoai:

- Dung vai mém cho cac vét 6 nhe

- D6i v6i ddu mé, bui ban, vé sinh bang cach st dung mot miéng vai 4m vaéi chat tay rifa trung tinh.
3. Trong khi quat tan nhiét hoat déng, bui ban sé bam trén 16 théng khi, hay lam sach né bang ban
chai hoac vai 8m thuéng xuyeén.

4. Khéng rifa thiét bj bang nudc truc tiép dé tranh lam héng va gay chap diéen.

5. Dé san pham hoat dong bén hon, quat tan nhiét van sé hoat dong dé lam ngudi bép sau khi da tat.

Do vay, t6t nhat nén cha quat difng han réi mdi rut phich cam.
6. Lau kho cac b phan trudc khi sir dung tiép hoac cét di bao quan.

CANH BAO

Thiét bi bép va cac bé mat ti€p xuc truc ti€p ctia bép sé trd nén nong 1én khi s
dung.

Nén c&n than tranh cham vao cac b6 phan 1am néng. Tré em phai dudc giif tranh
xa bép hoac str dung chifc nang "khoa tré em™ khi str dung.

Thiét bi nay khéng thich hgp cho nhitng ngusi (ké ca tré em) khéng cé nang luc vé
cd thé, gidc quan hodc tinh than suy giam hoéac thiéu kinh nghiém va hiéu biét trir
khi dugc gidm sat, huéng dan sif dung thiét bi béi ngusi cé trach nhiém vé suran
toan ctia ho.

Khéng luu trif cac vat dung trén bé mat khu vuc ndu an hoac dé dinh chat béo, dau
trén bép nau... vi nguy co gay chay.
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L6l THUGNG GAP VA HUONG KHAC PHUC
Malbi Nguyén nhan Trang thai Huéng giai quyét
E8 Léi dién ap cao pién ap = 270V Kiém tra lai nguén
dién
E7 L6i dién ap thap bién dp <150V Kiém tra lai nguén
dién
E5 L&i cam bién nhiét do | |GBT bi ngan mach Tatbép valién hé Trung
o tam Bao hanh dé kiém tra
vastfachiia
E4 L&i cadm bién nhiét do | IGBT bi hd mach TAtbép valién hé Trung
tam Bao hanh dé kiém tra
vastfachiia
E2 L6i cAm bién mat Cam bién nhiét d6 bé mat | Lién hé Trung tam Bao
kinh ngén mach bang O hanh dé kiém tra va stia
chifa
E1 L6i cAm bién mat Man hinh nh3p nhay “E1” | Liénhé Trung tam Bao
kinh ha mach hanh dé kiémtra vastia
chira
EO Khéng c6 néi hoac Man hinh nh&p nhay “EO” | -Kiémtraxem da datdtng
dung cu ndu an dung cu ndu &n lén mat
khéng phit hop beEhaychua B
- Kiém tra xem dung cu ndu
&n c6 phi hgp véi bép tur
hay khéng
EA L6i tin hiéu giao tiép | Man hinh hién thj EA sau | -Kiém tra gidc cAm truyén
mach diéu khién do den tét tin hiéu giita mach diéu
khién va mach nguén
-Lién hé Trung tam Bao
hanh dé kiém tra va stia
chira
EB Cam bién nhiét do Man hinh hién thij “EB” Lién hé)‘l’ru}ng tam Bao
mat kinh hong hanh dé kiémtra vastfa

chia




SUNIHOUSE"

INSTRUCTION MANUAL

SUNHOUSE PORTABLE INDUCTION COOKTOP
Model: SHD6806A
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INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- To install the app, customers need a smartphone (Android/iOS)

N " eSunhouse
with an Internet connection.
- Customers can activate the warranty directly without creating or E 3
logging into an account. NHAN

Step 1: Download the app

Go to App Store or Google Play, search for “eSUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and choose
“Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping the
Serial icon.

« A pop-up with product information will appear. Click “Confirm” to
continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards, warranty
book and activation history.

Option 2: Activate via SUNHOUSE e-warranty website

htt //b h comvn/
Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry form.
« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

SCAN FOR WARRANTY

DEAR CUSTOMERS,

Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,
which are made from high-quality materials, can meet all of your requirements and make you satisfied.
Please read the user manual carefully for safe and effective use of the appliance.

SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused
by failure to comply with installation and operating instructions.



SAFETY PRECAUTIONS BEFORE USE

To avoid accidents such as fire, electric shock, or damage to the product, please note
the following:

« Read the instruction manual carefully before use.

« This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

« Before use, ensure that the rated voltage of the appliance matches the local power
supply.

« Use a properly grounded power outlet.

« Do not use the appliance near high heat sources such as gas stoves, electric heaters,
etc.

« Do not use the appliance near water sources or in humid environments.

« Do not operate the appliance if it has been dropped or shows signs of damage. If any
abnormality is detected, stop using the appliance immediately.

« Do not use accessories not recommended by the manufacturer, as this may cause
hazards.

« Do not place metal objects such as knives or forks on the cooktop, as they may
become hot.

« Do not place the appliance on unstable or uneven surfaces.

« Do not move the appliance while it is in operation or when there is a pot on it.

« Do not immerse the appliance in water. When cleaning or not in use, disconnect the
power supply.

« Allow the appliance to cool down before cleaning.

« Do not disassemble or repair the appliance yourself. For any issues, please contact an
authorized service center or customer service hotline 1800 6680 for assistance.
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PRODUCT STRUCTURE

Power cord

Air vent

Glass surface

Control panel

CONTROL PANEL




SUNIHOUSE’®

TECHNICAL SPECIFICATIONS
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Model Voltage Power Weight
SHD6806A 220V/50Hz 2000W 2KG
USER INSTRUCTIONS

1. Function buttons

Stir-fry mode:

« In standby or operating mode, press the “Chién xao” button to activate.
« Default temperature: 160°C.

« Power indicator and stir-fry indicator light up.

« The LED display shows “160°C”.

« Press wand a to adjust temperature:

« Range: 60°C - 240°C

«Levels:60/80/100/120 /140 /160 /180 /200 / 220 / 240°C

Hot pot mode:

« In standby or other modes, press the “Lu” button to activate.
« Default power: 1200W.

« Power and function indicators light up.

« The LED display shows “1200”.

« Press wand a to adjust power:

« Range: 200 - 2000W

« Adjustable in 200W increments (10 levels)

Steam mode:

« In standby or other modes, press the “Hap” button to activate.
« Steam indicator lights up.

« The LED display shows “1800”.

«Press and to adjust power:

« Range: 200 - 2000W

« Adjustable in 200W increments (10 levels)

Function overview:

Function Timer Default Setting Adjustable Range
Stir-fry 0:00 - 3:00 160°C 60°C — 240°C
Hot Pot 0:00 - 3:00 1200W 200 - 2000W
Steam 0:00 - 3:00 1800W 200 - 2000W

2. Operating steps:

Power on:

« When plugged in, the cooker emits one “beep”.

« The display and indicators light up for 1second, then show “L”. The cooker is in Off
mode.

Standby mode:

« Press the ON/OFF button to enter standby mode.

« The cooker beeps once, indicator lights turn on, and the fan starts operating.

« The display remains blank.

« If no operation is performed within 10 seconds, the cooker will automatically turn off.

Start & Operation:

« In standby mode, press a function button to start cooking.

« The cooker automatically detects the cookware:

« No cookware / unsuitable cookware:

« Displays EO, beeps every 2 seconds

« Automatically turns off after ~60 seconds

« Suitable cookware detected (within 60 seconds): The cooker starts automatically with
the selected function

During operation:

« Press wand ato adjust temperature or power.

« The cooker operates only when suitable cookware is detected.

« If cookware is removed: The cooker stops immediately and returns to detection mode.



Power off:
« Press the ON/OFF button.
« The cooker beeps once and stops operating.

3. Timer function

After selecting a cooking function, press “Hen gid” to set the desired cooking time:
« The display shows the default time 0:00.

«Press w and a to adjust:

« Short press: increase/decrease 1 minute

« Press and hold: adjust quickly in 10-minute increments

« After setting, the cooker will count down automatically and operate accordingly.

4. Child lock function

« Press and hold the “Khoa tré em” button to activate.

« The display shows “LOCK”, locking current operations.

« Press and hold the child lock button for 3 seconds to unlock.

When activated:

« Only the “Bat/Tat” button and w and a buttons are functional

« Other buttons are disabled

« The display alternates between power/temperature and the lock icon every 5
seconds

« If the timer is active: the display alternates between time and the lock icon

SUITABLE AND UNSUITABLE COOKWARE

Suitable cookware:
- Material: Iron / Steel / Magnetic stainless steel
- Bottom diameter: 12 - 22 cm (for flat-bottom cookware)

;-'-Q — e S VR e

Unsuitable cookware: Heat-resistant glass, ceramic/copper pots, aluminum pots/pans,
and pots/pans with a diameter of less than 12cm.

NCIRN=4 B e e
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TROUBLESHOOTING
Error code Cause Status Solution
E8 High voltage error Voltage > 270V Check the power
supply
E7 Low voltage error Voltage <150V Check the power
supply
E5 Temperature sensor IGBT short circuit Turn off the cooker and
error contact the Service Center
for inspection and repair
E4 Temperature sensor IGBT open circuit Turn off the cooker and
error contact the Service Center
for inspection and repair
E2 Glass surface sensor | Surface temperature =0 | Contact the Service Center
short circuit for inspection and repair
E1 Glass surface sensor Display flashes “E1” Contact the Service Center
open circuit for inspection and repair
EO No cookware / Display flashes “EO” -Check if cookware is
unsuitable cookware placed correctly on the hob
- Check if the cookware is
compatible with the
induction cooker
EA Control board Display shows “EA”, then | - Check thesignal cable
communication error | turns off connection between
control board and power
board
- Contact the Service
Center for inspection and
repair
EB Glass surface Display shows “EB” Contact the Service

temperature sensor
failure




