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HUGNG DAN KiCH HOAT BAO HANH BIEN TU

Khach hang c6 thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc:

Hinh thiic 1: Kich hoat bao hanh dién tir qua (ing dung
eSUNHOUSE

Luuy:

- Pé cai dat ung dung, khach hang can stf dung dién thoai théng
minh hé diéu hanh Android/iOS c6 két néi Internet.

- Khach hang c6 thé kich hoat truc tiép, khong can dang ky/dang
nhap tai khoan vao ting dung.

Buidc 1: Téi ting dung

Truy cap kho ting dung App Store/Google Play, g6 tim kiém
“eSUNHOUSE” va cai dat img dung vé may.

Budic 2: Kich hoat bdo hanh

« Trén man hinh chinh, bdm vao muc “Dang nhap”, chon “Kich hoat
bao hanh” & cusi man hinh.

« Trén thanh tim kiém: Nhap s& Serial san phdm hoéc str dung ché
do6 quét Serial bang cach nhan vao biéu tugng Serial

« Ung dung hién thi théng tin san pham. Chon “Xac nhan” dé tiép
tuc.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tt. Sau d6, man hinh hién thj thong
bdo “Kich hoat bdo hanh dién t(r thanh céng”.

Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét bj cling Itc, kiém tra théng tin bao
hanh, phiéu bao hanh, “S6 bao hanh” va “Lich strkich hoat”,
khoanh viing lich str thay déi thiét bi cia minh.

Hinh thiic 2: Kich hoat bao hanh dién tir qua trang web

https:// comvn/

Budc 1: Truy cap dudng link hoac quét QR
trang web bao hanh dién tif SUNHOUSE

Buéc 2: Kich hoat bdo hanh

« Tai trang chdi, man hinh hién thj cac 6 chic nang. Nhdn chon 6
“Kich hoat bao hanh”.

« Man hinh chuyén dén giao dién nhap théng tin kich hoat.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tét. Sau d6, man hinh hién thj thong
bdo “Kich hoat bao hanh dién tr

thanh cong”.

QUET BEBAO HANH

QUY KHACH HANG THAN MEN,

Xin chan thanh cadm on vi da tin dung va lua chon san pham clia SUNHOUSE.

Chuing t6i tin rang, san phdm lam bang nhiing chét liéu cao cdp hang dau nay sé dap (ing moi yéu cau va
lam hai long quy khach.

Quy khach hang vui ldng doc ky hudng dan str dung trudc khi diing dé dam bao an toan va dat hiéu qua
t6t nhat.

SUNHOUSE khéng chiu trach nhiém phap ly vé con ngusi va tai san trong nhiing trudng hgp thiét hai do
14p dat sai hoac sir dung thiét bj khéng duing cach.

CANHBAO AN TOAN

1.5an pham nay khéng thich hgp cho nhitng ngusi (ké ca tré em) khéng co nang luc vé cd thé, gidc quan
hodc tinh than suy giam hogc thiéu kinh nghiém, hiéu biét trir khi dugc su giam sat clia ngudi cé trach
nhiém vé su an toan clia ho. Tré em can dudc giam sat dé dam bao khéng nghich san pham.
2. Chi nén str dung quat trén bé mat phang, 6n dinh. Néu quat vé tinh bi d khi dang stf dung hoac khi
dang 1&p dat, hay rat phich cAm dién ngay 1ap tuc, dat quat vao dung vi tri va kiém tra xem quat c6 bj
héng hoc gi khoéng trudc khi sir dung lai
3.Khong két néi phich cdm dién vao 6 dién khi chua hoan thién viéc 1p dat san pham. Khéng rat phich
c&m khoi 8 dién trudc khi quat hoan tat qua trinh tu dong dua dau quat vé vi tri chinh gitfa. Khong diing
chung nguén dién véi cc thiét bi dién khac dé tranh nguy cd chap chdy, déng thai khong stf dung 6 cdm
hoéc day néi dai dé két néi quat.
4. Tuyét d6i khong thao réi hoac g bo toan bo dau quat khi quat dang hoat déng.
5. Tuyét d6i khong dua tay hay nhét bat ky vat nao, dac biét 1a cac vat bang kim loai vao bén trong quat
hoac bat ky bo phan chuyén dong nao ctia quat, hdy can than khi dén gan cac bd phan clia quat vi téc cé
thé bi cuén vao quat va gay thuong tich.
6. Quat khdng cé kha nang chdng nudc, khdng nhting cac bd phan ctia quat vao nudc hay bat ky chat
16ng nao. Khéng ria quat truyc tiép dusi voi nudc hodc dé nudc ban vao.
7. Vitri dat quat can dam bao khong gian théng thoang, khéng dé luéng gi6 ra va vao bj can tré, khong
dé gan cac vat nhu rém clra, khan trai ban, quan do,.. dé tranh bi hat vao quat. Khéng dat hoic cat gitr
quat gan Iifa, nguén nhiét, cac vat liéu dé chay hoac dé né nhu dau, son, hoac cac chat dé chay khac
8. Khong di chuyén quat khi quat dang hoat déng. Trudc khi di chuyén hoac diéu chinh, hay tat quat, chs
céanh quat dimg hoan toan, sau dé rut phich cdm ra khaéi 6 dién trudc khi thao tac. Khi di chuyén quat,
hay str dung tay cdm phia sau than quat, khéng kéo dau quat hoac day nguén dé tranh hu héng.
9. Trudc khi két ndi nguén dién, kiém tra xem dién ap nguén tai khu vuc ctia ban cé khdp vdi dién ap ghi
trén san pham hay khong.
10. Khéng bop, xoan hoac kéo day nguén dé tranh hu héng hoac 16ng léo. Giit day nguén tranh xa cac bé
mat néng. Néu phich cdm, day nguén hoac ban than san phdm bj hdng, ngiing str dung ngay 1ap turc.
11. Khéng quén day dién quanh quat dé tranh lam héng day. Khéng dat day dudgi tham hoac che phi
bang bat ky vat gi cé thé lam hong day hoac gay chay né. Khéng dé day ngudn bi dam lén, dé nén hoac
bj vat nuéi cn vi cé thé Iam hu hdng hoic duit day, dan dén nguy cd tai nan.
12. Khéng stf dung bat ky bd phan nao khac ngoai bo phan clia quat dé két néi véi quat.
13. Néu c6 vat thé rai vao quat, hay tat quat va ngifng st dung ngay lap ttic, rit phich cdm khai 6 dién va
mang quat dén trung tam bao hanh, khong tu'y thao réi quat.
14. Néu quat cé ddu hiéu bat thudng nhu mui khét, khdi, tiéng 6n la, nhiét do bat thusng, hay ngumg st
dung ngay lap ttic, rit phich cdm khoi nguén dién va khéng str dung tiép.
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15. Néu khong st dung diéu khién tir xa trong théi gian dai, hay thao pin ra va bao quan & nai kho réo,
thoang mat, tranh xa tdm tay tré em hoac vat nuéi dé phong trugng hgp nuét phai. Néu diéu nay xay ra,
can lién hé bac s ngay lap tuc.

Khéng str dung sén phdm theo cdch hodc muc dich khac véi nhiing cdch hodc muc dich dugc mé ta
trong hudng dan str dung dé tranh tai nan. Hinh 3nh trong tai liéu nay chi mang tinh chat tham khdo, san
pham thuc té co thé khac.

THONG SO KY THUAT
MODEL APF7348W
CONG SUAT 57W
SO LUGNG CANH 07
KICH THUGC SAI CANH 14inch
CHIEUCAO 9501095 -1400 mm
TRONG LUGNG 665 kg
CHEDPO GIO Gi6 thudng, gi6 ngt, gié tu nhién, gié Turbo
T6C PO GIO 85m/s
LOAI DIEU KHIEN Cam ung, Biéu khién tirxa
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CAUTAO SAN PHAM

Léng trudc

Man hinh hién thi

Thanhtru A

ThanhtruB

Chan dé

Piéu khién Vit tdm &
tirxa DPévit

Piéu khién cam (g

Léng sau

Thanh tru

Gia dé diéu khién tirxa

Day nguén

ThanhtruA ——| Thanh tru C
=
ThanhtruB ———
Chan dé —]
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BANG PIEU KHIEN CAM UNG

On/Off (Bat/Tat)
- Nha&n nuit On/Off dé bat quat, mac dinh & t6c do 1.

onotft o Nh&n thém moét 1an nita dé tat quat va chuyén

Y

o=

X

sang ché do cha. PREMIUM PRODUCT OF SUNHOUSE
Speed (T6c d9)
« Nhan nut Speed dé thay déi téc do gio, tirmurc 1

seeed 3én 8. Naturdl/Sleep Turbo

« Méi Ian nhan, téc d6 sé tang thém mot murc. Sau
mtrc 8, quat sé quay lai muc 1.

©
©

Timer L/ROsc.
0SC - Oscillation (Xoay trai - phai)
« Nhdn nat OSC dé bat hoac tét ché do xoay trai -

URO. phaj, on/off Speed

©
®

« Khi bat, quat sé tu déng xoay trai - phai 60° gitip
luéng gi6 lan tda déu khap khéng gian.

Timer (Hen gi®)
@ « Nhan nut Timer dé cai dat thai gian tu dong

Tmer &t quat sau 1,2, 3.. dén 7 gis.
« Mi 1an nhan tang thém 1 gi¢. Sau 7 gi®, ché
do6 hen gid sé tat.

Natural/Sleep (Ché dd gi6 tu' nhién/gi6 ngur)

« Gi6 tuy nhién: Nhan nat Natural/Sleep mot 1an dé kich hoat, t6c do gi6 sé tu dong thay déi giia
cac muic nhanh - cham, tao cam gidc gié tu nhién.

- Gi6 ngli: Nhan nut Natural/Sleep Ian thit hai dé chon ché do gioé ngu, téc do gié sé giam dan
theo théi gian, gitip ngudi dung ngli ngon hon.

Nh&n Natural/Sleep 1an thir ba dé tat hai ché do trén va tré lai ché do gi6 théng thuéng.

Natural/Sleep

Turbo (Ché dé gi6 cuc dai)
« Nhan nut Turbo dé kich hoat ché dé gi6 cuc dai. Quat sé chay & téc do cao nhat.

To o Nhan nit Turbo thém moét 1an nita dé tat ché d6 nay va quat sé quay vé téc do gio da thiét lap
trudc do.
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- i 30°
Piéu chinh huéng gi6 thi céng
« C4 thé diéu chinh hudng gi6 thii cong
bang cach nghiéng dau quat & cac goc: -15°, 50
0°,15°,30°. -

Luuy:
- Khéng xoay dau quat bang tay khi dang hoat déng.
- Néu can diéu chinh hudng gi6, vui 1ong tat chiic ndng xoay trai - phai tu dong trudc khi thuc hién.

PIEU KHIEN TU XA

BAT/TAT TURBO

CHEDO T6CPO

(Gi6 tu nhién/ Gi6 ngu/ Gié thusng)

XOAY TRAI - PHAI

HENGIO

MAN HINH HIEN THI (DISPLAY)

- Man hinh hién thi cac théng tin: ché dé gié, téc do gi6 va thai
gian hen gid.

- Pé tiét kiém nang lugng, man hinh sé tu déng giam do séng
sau 15 phut néu khong cé thao tac nhan nut nao.
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HUGNG DAN LAP DAT 3.TUY CHON CHIEU CAO

Quat ¢ thé diéu chinh chiéu cao linh hoat tlty theo nhu cau strdung tir 640 - 950 - 1095 - 1400 mm
Luu y: Trudc khi l3p dat, khéng dugc cdm day nguén vao 6 dién dé tranh nguy cd dién giat hodc hu héng
san pham

1.LAP QUAT CAY

Budc 1: GAn cot A vao thanh try sau dé xoay ngudc chiéu kim
déng ho dé cé dinh.

Budc 2: Can chinh cét B vai cot A, réi xoay ngugc chiéu kim
déng ho dé siét chat.

Budc 3: Can 16 & cudi cot B vai 16 trén chan dé, sau d6 van chat
bang 6c vit chan dé dé hoan tat Iap dat.

Thanh tru

1400mm 1095 mm 950 mm
>
C ) C )
—— ThanhtruA
VE SINH VA BAO DUONG
Thanh tru , . .
) o 1 T 1. Kiém tra tinh trang ctia quat 2 1an 1 nam. Néu xay ra bat ky van dé gi, ngung stf dung quat. Sau do, lién hé
V@i phong dich vu hodc trung tam bao hanh HOTLINE: 1800 6680.
t > 2.Nén vé sinh thudng xuyén cac b phan clia quat dé tranh tich tu bui ban lam anh huéng dén hiéu suét théi
Thanhtru C f— va xoay quat. Trudc khi vé sinh, hay tat quat, chd cho quat dimg quay hoan toan, rut phich cam ra khoi 6
Thanh tru B dién r6i mai bat dau lam sach.
3.Khéng str dung vat ciing nhu ban chai kim loai, miéng co rifa ciing dé cao hoac cha xat 1én bé mat quat va
cac bo phan dé tranh lam tray xudc hoac hu hong. Str dung khan mém khé lau sach bui trén bé mat quat,
m pé than quat (cot quat) va dé quat. Néu cé vét ban khé lau, c6 thé dung khan mém thdm nudc &m dudi 50°C dé
bé r lau. Sau dé, lau lai bang khan kho dé dam bao bé mat hoan toan kho réo.
0 t 1 Tm o8 dinh —/) 4. C4t gir va bao quan quat & nai kho rao, thoang mat.
dm c6 din AL e
va 6c vit chan dé e 1 J 1 Tamc6dinh

va 6c vit chan dé

2.LAP QUAT BAN

Budc 1: Gan cot C vao thanh try, xoay ngugc chiéu kim déng
hé dé siét chat.

Budc 2: Can 16 & cudi thanh tru véi 16 trén chan dé, sau d6 van
chat bang 6c vit chan dé dé c6 dinh quat.
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PREMIUM PRODUCT OF SUNHOUSE INSTRUCTION MANUAL

Northern Service Center
Km22, Thang Long Boulevard, Ngoc Liep Industrial Cluster, Kieu Phu Ward, Hanoi City
Tel: +84 24 3200 8339/ 3200 5230

Central Service Center

Street No. 6, Intersection with Street No. 9, Hoa Khanh Industrial Zone,
Lien Chieu Ward, Da Nang City

Tel: +84 23 6372 4821

Southern Service Center
Lots 8-10, Street No. 1, Tan Tao Industrial Zone, Tan Tao A Ward, Ho Chi Minh City
Tel: +84 28 3869 1014 / Fax: +84 28 3869 1013

HOTLINE: 1800 6680

IMPORTED AND DISTRIBUTED BY: SUNHOUSE GROUP JOINT STOCK COMPANY
Address: No. 139 Nguyen Thai Hoc Street, O Cho Dua Ward, Hanoi City oy SUNHOUSE APEX

Tel: +84 24 3394 0848 — Fax: +84 24 3394 0878 F
Website: www.sunhouse.com.vn AIR CIRCULATION STANDING FAN
]

Model: APF7348W




INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- Toinstall the app, customers need a smartphone (Android/iOS)
with an Internet connection.

- Customers can activate the warranty directly without creating
or logging into an account.

Step 1: Download the app

Go to App Store or Google Play, search for “eSUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and
choose “Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping
the Serial icon.

« A pop-up with product information will appear. Click “Confirm”
to continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards,
warranty book and activation history.

Option 2: Activate via SUNHOUSE e-warranty website
http ://b i comyvn/

Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry
form.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

DEAR CUSTOMERS,

SCAN FOR WARRANTY

Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,

which are made from high-quality materials, can meet all of your requirements and make you satisfied.

Please read the user manual carefully for safe and effective use of the appliance.
SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused

by failure to comply with installation and operating instructions.

PREMIUM PRODUCT OF SUNHOUSE

SAFETY WARNING

1. This product is not suitable for use by persons (including children) with reduced physical, sensory, or
mental capabilities, or lack of experience and knowledge, unless supervised by a person responsible for
their safety. Children should be supervised to ensure they do not play with the product.

2. Use the fan only on a flat, stable surface. If the fan accidentally tips over during use or assembly, unplug
it immediately, place it upright, and check for any damage before using again.

3. Do not plug the power cord into an outlet until the fan is fully assembled. Do not unplug it before the
fan head automatically returns to the center position. Do not share the same power outlet with other
appliances, and avoid using extension cords or power strips to prevent short circuits or fire hazards.

4. Never disassemble or remove the fan head while the fan is operating.

5. Do not insert fingers or any objects, especially metal ones into the fan or its moving parts. Keep hair,
clothing, and other loose items away to prevent injury.

6. This fan is not waterproof. Do not immerse any parts in water or other liquids. Do not wash the fan
directly under running water or expose it to splashing.

7. Ensure proper ventilation around the fan. Do not block air inlets or outlets, and keep the fan away from
curtains, tablecloths, or clothing that could be drawn in. Do not place or store the fan near open flames,
heat sources, or flammable/explosive materials such as oil, paint, or solvents.

8. Do not move the fan while it is operating. Always turn off the fan, wait for the blades to stop completely,
and unplug it before moving. When carrying, hold the handle at the back, do not pull the fan head or
power cord.

9. Before connecting to the power supply, ensure that the local voltage matches the rated voltage
indicated on the product.

10. Do not twist, bend, or pull the power cord to avoid damage. Keep the cord away from hot surfaces.
Stop using immediately if the plug, cord, or fan is damaged.

11. Do not wrap the power cord around the fan. Do not run the cord under carpets or cover it with objects

that may damage it or cause overheating. Keep it free from being stepped on, pressed, or chewed by pets.

12. Use only original parts supplied with the fan. Do not connect or attach unauthorized components.
13.1f a foreign object falls into the fan, turn it off, unplug it, and take it to an authorized service center. Do
not attempt to disassemble the fan yourself.

14. If you notice unusual smells, smoke, noise, or excessive heat, stop using the fan immediately, unplug it,
and do not continue operation.

15. If the remote control will not be used for an extended period, remove the batteries and store themin a
cool, dry place, away from children and pets. In case of accidental ingestion, contact a doctor
immediately.
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PRODUCT SPECIFICATIONS

MODEL APF7348W
POWER 57W
NUMBER OF BLADES 07
BLADE SPAN 14inch
HEIGHT 950 1095 -1400 mm
WEIGHT 6,65 kg
WIND MODE Normal wind, Sleep wind, Natural wind, Turbo
WIND SPEED 85m/s
CONTROL TYPE Touch, Remote
PRODUCT STRUCTURE

Front guard

Display panel

Column A

ColumnB

Base

Control knob

Rear column

Stand column

Remote holder

Power cord

ColumnA —— ColumnC
Remote Screw plate =
& Base screw
ColumnB ——
Base —
TOUCH CONTROL PANEL

©

on/off

Speed

L/ROse.

On/oOff

« Touch On/Off to turn on the fan. The default speed
is level 1.

« Touch again to turn off the fan and switch to
standby mode

Speed

« Touch Speed to change the airflow speed from
level 1to 8.

« Each touch increases the speed by one level. After
level 8, the fan returns to level 1.

0SC- Oscillation
« Touch the OSC to turn the left-right oscillation on
or off.

« When activated, the fan automatically oscillates
60° left and right, helping the airflow spread
evenly across the room.

—
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Natural/Sleep Turbo

O W

Timer L/ROsc.

on/off Speed

15



Timer
@ « Touch the Timer to set the auto-off time from 1to 7 hours.

Tmer« Each touch increases the time by 1 hour. After 7 hours, the timer will turn off automatically.

Natural/Sleep

« Natural wind mode: Touch the Natural/Sleep once to activate. The fan speed will automatically
Nawrd/sieer - glternate between high and low levels to simulate a natural breeze.

« Sleep wind mode: Touch the Natural/Sleep a second time to select Sleep wind mode. The fan

speed will gradually decrease over time to provide a more comfortable sleeping environment.

« Touch the Natural/Sleep a third time to turn off both modes and return to normal airflow.

Turbo

e * Touch the Turbo to activate Turbo mode. The fan will operate at its maximum speed to deliver
the strongest airflow.

« Touch the Turbo again to deactivate this mode. The fan will return to the previously selected
speed.

30°
Manual Wind Direction Adjustment
« You can manually tilt the fan head to
adjust airflow direction at -15°, 0°, 15°, or 30°. 150

Note:
« Do not manually turn the fan head while it is operating.
« To adjust airflow direction, please turn off the oscillation function first.

PREMIUM PRODUCT OF SUNHOUSE

REMOTE CONTROL
FAN ON/OFF TURBO
MODE SPEED
(Natural/Sleep/Normal)
0SC-OSCILLATION
TIMER OFF
DISPLAY PANEL

« The display shows information including wind mode, wind
speed, and timer settings.

« To save energy, the display will automatically dim after 15
minutes of inactivity.
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INSTRUCTIONS 3. Height Adjustment Option

The fan height can be adjusted flexibly according to usage needs, from 640 - 950 - 1095 - 1400 mm.
Before installation, do not plug the power cord into the outlet to avoid the risk of electric shock or
product damage.

1.STAND FAN ASSEMBLY

Step 1: Attach Column A to the stand column, then turn
counterclockwise to secure.

Step 2: Align Column B with Column A, then turn
counterclockwise to tighten.

Step 3: Align the hole at the end of Column B with the hole on
the base, then fasten securely with the base screw to
complete the assembly.

Stand column

1400mm 1095 mm 950 mm
b
—
C ) | C il
—— ColumnA
CLEANING AND MAINTENANCE
o 1 T 1. Inspect the fan twice a year. If any issues occur, stop using the fan immediately and contact the service
department or warranty center at HOTLINE: 1800 6680.

> 2. Regularly clean the fan components to prevent dust accumulation, which can affect airflow and oscillation
—

performance. Before cleaning, turn off the fan, wait until the blades stop completely, and unplug the power
—— ColumnB cord.

3. Do not use hard objects such as metal brushes or abrasive pads to scrape or scrub the fan surfaces or
components to avoid scratches or damage. Use a soft, dry cloth to wipe dust off the fan body, stand, and
base. For stubborn stains, a soft cloth lightly dampened with warm water (below 50°C) may be used, then

— Base
ase r wipe again with a dry cloth to ensure all surfaces are completely dry.
0 t 1 —/) 4. Store and keep the fan in a dry and well-ventilated place.

Screw plate el
& base screw e 1 J 1 Screw plate
! & base screw

2.TABLE FAN ASSEMBLY

Step 1: Attach Column C to the stand column, then turn counterclockwise to secure.

Step 2: Align the hole at the end of the stand column with the hole on the base, then fasten
securely with the base screw to fix the fan.
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