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HUGNG DAN KiCH HOAT BAO HANH PIEN TU

Khach hang c6 thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc: eSunhouse
Hinh thiic 1: Kich hoat bao hanh dién tir qua iing dung —
eSUNHOUSE
Luuy:

- Pé caidat (g dung, khach hang can sudung dién thoai théng
minh hé diéu hanh Android/iOS c6 két n6i Internet

- Khach hang c6 thé kich hoat truc tiép, khong can dang ky/dang
nhap tai khoan vao ung dung
Budc 1: Tai img dung
Truy cap kho ting dung App Store/Google Play, g6 tim kiém
“eSUNHOUSE” va cai dat (ing dung vé may.
Budic 2: Kich hoat bao hanh
« Trén man hinh chinh, bdm vao muc “Bang nhap”, chon “Kich hoat
bao hanh” & cuéi man hinh.
« Trén thanh tim kiém: Nhap sé Serial san phdm hoéc str dung ché
do quét Serial bang cach nhan vao biéu tugng Serial
. Ung dung hién thi théng tin san pham. Chon “Xéac nhan” dé tiép
tuc.
« Nhap théng tin khach hang theo hudng dan.
« Chon “Kich hoat” dé hoan tat. Sau d6, man hinh hién thi théng
bao “Kich hoat bao hanh dién t(r thanh céng”.
Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét bi ciing Itic, kiém tra théng tin bao
hanh, phleu bao hanh, “S6 bao hanh” v ich strkich hoat”,
khoanh viing lich str thay déi thiét bi ctia minh.

Hlnh thuc 2 chh hoat bao hanh dién tir qua trang web

comvn/

Budc 1: Truy cap dudng link hoac quét QR
trang web bao hanh dién tir SUNHOUSE

Buéc 2: Kich hoat bao hanh

« Tai trang chti, man hinh hién thi cac 6 chiic nang. Nhan chon 6
“Kich hoat bao hanh”,

«Man hinh chuyén dén giao dién nhap thong tin kich hoat.

« Nhap thong tin khach hang theo huéng dan. j ; .

« Chon “Kich hoat” dé hoan tat. Sau d6, man hinh hién thj thong QUET PE BAO HANH

bdo “Kich hoat bao hanh dién tr

thanh cong”.

QUY KHACH HANG THAN MEN,

Xin chan thanh cdm on vi da tin dung va lya chon san phdm ctia SUNHOUSE.

Chuing ti tin rAng, san phdm Iam béng nhing chat liéu cao c&p hang dau nay sé dap (mg moi yéu cau
va lam hai long quy khach.

Quy khach hang vui long doc ky huéng dan str dung trudc khi dung dé dam bao an toan va dat hiéu
qua tét nhat.

SUNHOUSE khéng chju trach nhiém phdp ly vé con ngudi va tai san trong nhitng truéng hop thiét hai
do 14p dat sai hoac str dung thiét bj khéng duing cach.

CAU TAO SAN PHAM

Chan dé chéng trugt —————— O

Clra thoat gio

MAT PIEU KHIEN

Mat diéu khién

=
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Nép thodt hai

NAp céi xay

CGi xay

Ludi dao

Pé may

Coéng tac xay

Coéng tac nhéi



THONG SO Ki THUAT
Model Cong suat Dung tich bién ap Trong lugng
SHD5380 1000 W 2000 ml 220V/50Hz 2.74KG
CANH BAO AN TOAN

Trudc khi st dung thiét bi, can tuan thi cac bién phap an toan co ban sau day:

1. Doc ky tat ca cac hudng dan.

2. Trudc khi diing, kiém tra dién ap tai 6 cdm tudng cé tuong ting véi dién ap dinh muic
clia may hay khéng.

3. Khéng van hanh thiét bi néu day nguén hoac phich cdm bi héng, sau khi may gap
truc trac, bi roi hoac hu héng dudi bat ky hinh thifc nao. Hay dua thiét bi dén trung
tam dich vu Gy quyén gan nhat dé kiém tra, stfa chifa hoac diéu chinh.

4. Pé bao vé khoi nguy co dién giat, khéng cho may vao nudc hoac chat 16ng khac.
5. Khong dé day nguén treo |6 Iiing & mép ban, qudy hoac cham vao bé mat néng.

6. Pé giam nguy ca dién giat, khéng bao gi& van hanh san pham nay khi tay uét, lam
dé chat 16ng vao san phdm hoac ngdm may trong nudc/chét 1dng.

7. Thiét bj nay khéng danh cho nhitng ngudi (bao gém ca tré em) bi suy giam kha
nang thé chat, gidc quan hoac tam than, hoic thiéu kinh nghiém va kién thurc, trir khi
ho dudgc giam sat hoac huéng dan sir dung thiét bi bdi ngusi cé trach nhiém vé suran
toan cuia ho.

8. Tré em can dudc giam sat dé dam bao chuing khéng nghich nggm hoac cham vao
thiét bi.

9. Chui y k¥ khi may dang chay, khéng bao git dé may hoat déng ma khéng cé ngudsi
giam sat.

10. Khéng dat thiét bj trén hoac gan bép ga néng hodac 16 nuéng dang nong.

11. Khéng st dung ngoai trdi, chi str dung trong gia dinh.

12. Khéng bao gi& van hanh san pham khi binh rédng va khong thao nép binh trudc khi
1uGi dao difng han.
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13. Rat phich cdm khoi & dién khi khéng str dung, trudc khi 1ap hoac thao cac bo phan
va trudc khi vé sinh.

14. Tranh tiép xuc véi cac bé phan dang chuyén dong.

15. Canh bdo: Str dung sai cach c6 thé gay chan thuong nghiém trong. Can can than
khi thao tac véi lusi dao cét, dac biét khi thao lusi dao khdi binh, d6 nguyén liéu ra
khoi binh va trong khi vé sinh.

16. Gitr tay va cac dung cu nha bép bén ngoai binh khi dang xay dé gidm nguy cc chan
thuong nghiém trong hodc hu hdng may xay.

17. LuGi dao rat sdc. CAm ndm can than.

18. Bé gidm nguy cd chdn thuong, khéng bao gi¢ dat bo 1udi dao 1én than may ma
khéng c6 binh xay dudgc Iap dung cach.

19. Luén van hanh may xay khi nap day da dang vi tri.

20. Luén van hanh thiét bi trén bé mat phang.

21. Trong khi xay, néu mdy bi ket do thuc pham, hay tat nguén dién cho dén khi déng
ca dimg han, sau dé thao réi bd phan va Idy thuc phdm gay tac nghén ra.

22. Khéng md nap hoac str dung thia khudy khi thiét bi dang hoat dong

HUGNG DAN SUDUNG

1. Huéng dan van hanh:

« Chon ché do xay: Gat cong tac & vi tri “B” (Blend) theo hudéng tir OFF sang ON, sau
d6 van ntim van diéu chinh téc dé theo nhu ciu. Khi xay xong, gat céng tac vé “B”

theo hudng tir ON sang OFF

« Chon ché do nhéi: Gat cong tac & vi tri “P” (Pulse) theo hudng tir OFF sang ON dé
chuic ndng nhéi dugc kich hoat. Sir dung nim vén dé diéu chinh té¢c d6 nhéi mong
mudn.



SUNHOUSE®

2. Ggi y str dung chiic nang:

Loai thyc phdm Nguyén liéu Cac budc thuc hién
P4 bao/Da xay -Nudc - Ty Ié khéi lugng gidia nudc va da nho 1a 241.
-bavién - Cho cac nguyén liéu trén vao c6i xay cling

-Nguyén liéu khac

lic, day ndp coi.
-Nhén nut dé xay trong khoang 5-10 giay.

Sinh t6

-Nudc

-Daviénnho

-Tréi cay (catthanh
miéng nhd; ddi véi trai

- Ty 1é khéi lugng gidia Nudc : D4 : Trdi cay la
314

- Cho cac nguyén liéu trén vao cdi cling Itic,
day nap c6i va khudy nhe, sau dé day ndp

cay mong nudc co thé thong hai.
catmiénglon hoac dé -Khdi dong may, xay nhe trong khoang 1 phut.
nguyén qua nhu nho)

Sifa dau nanh -Nudc tinh khiét hoac - Ty 1 khéi lugng gitta Nuéc va Bau nanh la 31.
nuéc am - Cho cac nguyén liéu trén vao cdi cling Itic,
-Daunanh dandu chin day ndp ci va nap thong hoi.
hoac daukho -Nhan nut "Ché do lién tuc” nhung thdi gian
-Thém cac nguyén liéu lam viéc lién tuc khéng qua 1 phuit.
khdc tury s& thich (nhu

dudng tring, mat ong..)

Céc loai hén hgp
sét (Chao/Sup/Bot)

- Chon tir1-4 loai gém:
gao, ngd, Itia mi, cac loai
ng( céc khac va khoai
tay.

- Lugng nudc thich hgp.
- Thém cac nguyén liéu
khac vifa di tuy sd thich
(nhudusng trang, mat
ong..)

- Rifa sach nguyén liéu, ngam gao trudc
khoang 2 gid, cat khoai tay thanh miéng nhé.
- Cho nudc am va nguyén liéu vao cGi xay.
-Khudy nhe.

- Lan lugt day ndp c6i va nap théng hai.

- Khdi dong may va xay nhe.

VE SINH VA BAO QUAN MAY XAY

1. Trudc khi vé sinh san phdm, nhé thdo doéng co va ngat nguén dién

2. Vui ldng vé sinh san pham ngay sau khi str dung

3. Khi vé sinh, vui long rira sach c8i xay va cdc phu kién bang nudc va lau kho. Lugi dao
rdt séc, dé tranh bj thuong, vui 1ong khéng cham truc tiép vao ludi dao bang tay. Nusc
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rlra phai rét trong, dé ban cé thé nhin thay ludi dao trong qua trinh vé sinh. Hay diing
dung dich vé sinh lusi dao dé lam sach, trang bang nudc soi réi dé rao.

4. Néu trong truéng hgp xay nhiing loai thuc phdm bam mui lau c6 thé thuc hién theo

cac ggi y sau: Ban 1ap cac bo phan ctia may lai, pha dung dich gém cé nudc 4m va
nudc cét chanh, réi khdi dong may dé may xay trong 1dén 2 phat. Lam lai théem mot
vai lan dé |1y di nhitng thuc phdm con sét lai va mui hoi bam & trong may.

5. D6i v6i phan than may, khéng cho san phdm vao chét 16ng nhu nudc hodc cac chat

16ng khéac, ban duing khan 8m dé lau sach nhiing vét ban hodc thuc phdm bam trén bé

mat.

6. V6i phan cac nit b&m hoac nhiing vi tri khé lam sach, ban c6 thé diing tam béng c6
thdm cén dé lam sach.

7.Nén bao quan san pham & nai kho rdo va tranh biic xa tia cuc tim tryc tiép
8. Trudc khi bao quan san phdm, hdy dam bao chiing sach sé va khoé rao

MOT SO SUCO CO THE XAY RA VA CACH XULY

Hién tugng bj15i

Nguyénnhan gay ra l6i

Cachkhicphuc

Trong lan dau tién

Pong co mdi duge strdung binh

Néu san pham van phét ra mui

stfdung san pham, thudng 1an dau nay sau nhiéu Ian st dung, vui
déng co sé co mui Iong gl san pham dén diém
khé chiu bao hanh gan nhat dé kiém tra
May diing hoat dong 1.Dién ap qua thap 1. Kiémtralaidién ap
2.Nhiét do dong ca qua nhiét 2. Duing strdung khoang 2030
dugc ngat dé bao vé an toan phut
Rung bét thusng 1. Lusi dao khéng dugc lap 1.LAp lai lui dao dting khac

hoéac tiéng 6nIén

dung khac

2. Vitri dat san phdm khéng
bang phang
2.biéndpqudcao
3.Quéanhiét bao vé

2.Dat san pham 6 vi tri bang
phéng

3.Kiém tra lai dién ap

4. Ngét day ngudn va tat may,
thao tac duing theo hudng
dan strdung va dung tich
thuc phdm

Ket IuGi dao

Lusi dao bi mac hoic ket trong
thuc phdm

Ngét day nguén va tit may, loai
b6 cac thanh phan duthiia va
cét nho thuc phdm




www.sunhouse.comyvn

SUNHOUSE"

INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- To install the app, customers need a smartphone (Android/iOS)
with an Internet connection.

- Customers can activate the warranty directly without creating or
logging into an account. NHAN
Step 1: Download the app

Go to App Store or Google Play, search for “eSUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and choose
“Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping the
Serial icon.

« A pop-up with product information will appear. Click “Confirm” to
continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards, warranty
book and activation history.

eSunhouse

Option 2: Activate via SUNHOUSE e-warranty website

"""'_ //b comyvn/
Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry form.
« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

SCAN FOR WARRANTY

DEAR CUSTOMERS,
Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,

I NSTRUCTI ON MAN UAL which are made from high-quality materials, can meet all of your requirements and make you satisfied.
Please read the user manual carefully for safe and effective use of the appliance.
SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused

SUNHOUSE COMMERC|AL BLENDER by failure to comply with installation and operating instructions.
Model: SHD5380

E. lE
.
. - .




SUNHOUSE®

CONTROL PANEL

—————— Steam cap
Cup cap

Mixing cup
#——/ Steels
Qpmet \
Top cover ————j
=¥~ _gp— Powerline
Rubber feet —————(] \
Wind outlet Bottom case

LABER

Blend

Control Knob

Pulse
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TECHNICAL SPECIFICATIONS

Model Power Capactiy Voltage Weight
SHD5380 1000 W 2000 ml 220V/50Hz 2.74KG
CANH BAO AN TOAN

Before using the appliance, basic safety precautions should always be followed,
including the following:

1. Read all instructions carefully.

2. Before use, check that the voltage of your wall outlet corresponds to the rated
voltage of the machine.

3. Do not operate the appliance if the power cord or plug is damaged, after the
appliance malfunctions, or if it has been dropped or damaged in any way. Return the
appliance to the nearest authorized service center for examination, repair, or
adjustment.

4. To protect against the risk of electric shock, do not put the machine in water or
other liquids.

5. Do not let the power cord hang over the edge of a table or counter, or touch hot
surfaces.

6. To reduce the risk of electric shock, never operate this product with wet hands, spill
liquid on the product, or submerge it in water/liquids.

7. This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

8. Children should be supervised to ensure they do not play with or touch the device.
9. Pay close attention while the machine is running; never leave it operating
unattended.

10. Do not place the appliance on or near a hot gas burner or in a heated oven.



SUNHOUSE*®

11. Do not use outdoors; for household use only.

12. Never operate the product when the jar is empty and do not remove the jar lid
before the blades have come to a complete stop.

13. Unplug from the outlet when not in use, before putting on or taking off parts, and
before cleaning.

14. Avoid contact with moving parts.

15. Warning: Misuse may cause serious injury. Care must be taken when handling the
sharp cutting blades, especially when removing the blades from the jar, emptying the
jar, and during cleaning.

16. Keep hands and utensils out of the jar while blending to reduce the risk of severe
injury or damage to the blender.

17. The blades are very sharp. Handle with care.

18. To reduce the risk of injury, never place the blade assembly on the motor base
without the blending jar being properly attached.

19. Always operate the blender with the lid in place.

20. Always operate the appliance on a flat surface.

21. During blending, if the machine is blocked by food, switch off the power supply
until the motor stops completely, then disassemble the parts and remove the
blockage.

22. Do not open the lid or use a spatula while the appliance is in operation.

USER MANUAL

1. Operating instructions:

« Adjusting Blending Power: Flip the switch at position “B” (Blend) from OFF to ON,
then turn the speed control knob to your desired speed. When finished blending, flip
the switch back to OFF.

« Pulse Mode: Flip the switch at position “P” (Pulse) from OFF to ON. Use the knob to
adjust the desired pulse speed.

2. Functional suggestions:
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Processing Material Step

ingredients

Smoothies - Water - Water, small ice, proportion on weight 21
-Smallice - Put the above materials in the mixing cup at
- Others material the sametime, cover the cup cap.

- Press the button to stir for 5-10sec.
Fruit smoothies - Water - Water, small ice, fruit piece proportion of
-Smallice weight 3:1:1.

- Fruit piece (cut into
small pieces, while fruit of

- Put the above materials in the mixing cup at
the sametime, cover the cup cap and stira

enough water should cut bit, then cover the steam cap.
into big pieces or without - Start up, stir a bit for about 1 minute.
cutting, such as grape)

Bean milk -Pure water orwarmwater | - Water, soybean proportion on weight 3:1
- Cooked or dry soybean - Put the above materials in the mixing cup at
- Add some other the same time, cover the cup cap and steam
ingredients cap.
according to your favorites| - Press“continuously” button but continuous
(such as white surge, working time is not more than 1minute
honey..)

Paste - Choose 1-4 kinds of rice, - Clean the ingredients, soak the rice for about
corn, wheat, other crops, 2 hours inadvance, and cut the potato into
and potatoes. small pieces.

- Appropriate amount of - Put warm water and ingredients together in
water. the mixing cup.

- Add moderate other - Stir a bit

ingredients according to -Inturn, cover the cup cap and steam cap.
your tastes (such as white -Start up and stir a bit.

surge, honey,.)

CLEANING AND MAINTENANCE

1. Before cleaning the product, remember to disassemble the motor and disconnect the

power supply.

2. Please clean the product immediately after use.

3. When cleaning, please wash the blender jar and accessories with water and dry them.

The blades are very sharp. To avoid injury, please do not touch the blades directly with

your hands.

4. The cleaning water must be clear so that you can see the blades during the cleaning
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process. Use a blade cleaning solution to clean, then rinse with boiling water and let dry.

5. If blending foods with long-lasting odors, you can follow these suggestions:

Reassemble the machine parts, mix a solution of warm water and lemon juice, then

start the motor and let the machine run for 1to 2 minutes. Repeat several times to

remove any remaining food particles and odors inside the machine.

6. For the motor base, do not put the product into liquids such as water or other liquids;

use a damp cloth to wipe away dirt or food stuck on the surface.

7. For buttons or hard-to-clean areas, you can use a cotton swab dipped in alcohol to

clean them.

8. The product should be stored in a dry place, avoiding direct ultraviolet (UV) radiation.

9. Before storing the product, ensure they are clean and dry.

Note: Never immerse the Base(Motor base) or power cord into water for cleaning.

www.sunhouse.com.vn

Blade jam

The blades are stuck or jammed
inthe food.

Unplug the power cord and turn off
the machine. Remove excess
ingredients and cut the food into
smaller pieces.

TROUBLESHOOTING
Problem Cause Solution
Unpleasant smell The motor is new and is being If the product still emits an odor
during the first use used for the first time. after many uses, please send it
to the nearest warranty center
for inspection.
Machine stops 1. Voltage is too low. 1. Check the power supply
operating 2. The motor has overheated voltage.

and the safety cut-off has been
activated.

2.Stop using the machine for
approximately 20-30 minutes.

Abnormal vibration or
loud noise

1. The blades are not installed
correctly in the grooves.
2.The product is placed onan
uneven surface.

3. Voltage is too high.
4.Overload protection.

1. Reinstall the blades into the
correct grooves.
2.Place the product on aflat,
stable surface.
3.Check the power supply
voltage.
4.Unplug the power, turn off the
machine, and operate correctly
according to the instructions
regarding food capacity.




