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Thong tin an toan quan trong

Théng tin canh bdo

(Luuy : Néu bd qua cdc cdnh bdo, cé thé gy hdng mdy vinh vién, hodc gdy thiét hai

tai sdn)
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Khoéng tu thdo rGi hay
chinh stta mdy khi
chua dugc phép.

Khéng dé san phdm
gan hay tiép xuc véi
hoa chat.

Khéng dé cdc vat
ndng Ién trén mdy.

Ngét nguén dién khi
Idp ddt hay slra chira.
Khéng tiép xtc phich
cém khi tay udt.

DAy 1a s&n phdm l&p
dat dudi gdm chau ria.
Thén may 1&p thdp hon
voi khodng 60-80 cm.

Mdy phdi cdn két néi
véi & cdm cé day ndi
ddt chdc chén va phu
hgp v&i tiéu chudn
quéc gia.

Khéng dé than may bi
am udt.
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Gili tay va mdt tranh xa
daura ctia voi nudc.

Trong diéu kién bdt
thudng, vui ldng ngdt
nguén dién, nudc cla
mAy.

Khénq dung cdc ngogqi
vat dé che chan may.

Trdnh xa nguén Ilra.

Chi st dung vé8i nguén
dién xoay chiéu dién ép
dinh mic 220V-50Hz.

Vui long s dung 6 cém
dién cé dong dién dinh
muc 210A doc ldp, ddm
bdo cdm hodin todn phich
cdm vaio 6 cdm dién.

Luu y khi st dung nudc
néng hodc nudc am,
héy cdn than bi bdong
do nhiét d6 nudc cao.



Thong tin an toan quan trong
Thong tinluuy

Tranh dnh ndng truc Khéng sir dung mdy khi
tiép vao sén phdm. dudng nudc thai bi téc.

Khéng ddt sén phdm
tai khuvuc cé nhiét do
moi trudng > 40°C.

Nudc cdp vaio mdy nhiét
d6 khéng qud 38°C.

* Tranh d&t mdy & ngodi trdi ¢ anh ndng truc tiép chi€u vao san phdm, diéu nay
dé gdy tén hai cdc linh kién bén trong mdy.

* Khiban khéng sirdung san phdm trong mét thai gian ddi, héy khéanude clp va
ngdt nguon dién. Khi van hanh sdn pham tré lai, hdy xd nudc ti 15-30 phdt roi
mai st dung trd lai.

* Khi phdt hién bat ky bat thuéng ndo cla mdy, xin vui ldng khéa van nudc cap

va ngdt nguédn dién ctia mdy rai lién lac t8i trung tdm chdm séc khach hang cla
A. O. Smith qua téng dai 1900 2689 hodc 1800 1228 dé dudc hudng dan xur ly.

Gidi thiéu san pham

K&t cAu san phdm
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Gidi thiéu sdn pham

Théng s6 ki thudt

* S&n phdm ludn dudc cdi tién nén cdc thong sé va thiét ké san phdm cé thé thay

d8i nhung tén sén phdm khéng thay déi.

» Cong sudt loc clia mdy phu thudc vao nhiét d6 va dp sudt nudc cap dau vdo.
Coéng suat dugc cong bo & déy duge do & phong thi nghiém véi dp luc nudc cap

0.24Mpa, nhiét dé nudc cap 25°C.

* Quy ddi dan vi:

0.1IMPa=1.02kgf/cm2=14.5psi 1psi=0.07kgf/cm2

Tén sén phdm

Céng sudt loc

Dién dp / Tan s6 nguén cép
Ap luc nudc cap

Ap luc hoat dong

Cbng sudt lam néng

Dung tich binh nudc néng
Chdt lugng nudc cdp phu hgp
Nhiét dé nudc cap phu hgp
Trong lugng tinh

Kich thudc thadn may
(Rong x Sau x Cao)

Cbng sudt dién duy trinhiét do
nudc néong
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LUX-AOU8SOOHOT
800 GPD (2L /phit)
220V/ 50Hz
0.1-0.35Mpa

0.4 - 0.8 Mpa
1500W

2L

Nudc mdy tiéu chudn
5-38°C

18 kg (Bao gém cé bom vér voi)

435x145x430 (mm)

150 W



Hudéng dan st dung va ldp dat

S d6 dudng nudc

Van dién tir két Voi dién tir &
hop
Nude thai .. . .
= Bomtdng dp Pudng nudc néng (]
L Van dlgﬁ t Budng nudc thusng
Ludiloc nudc cap T N
150um i = o | L. )
., W e T =
— et | s =
I,I L ] " Tién d Ong théng hoi
Nude T ._ loc :Vldng
cap ' s Binh
o I—-MF" —_— nudc|
Van 3 cdng EAC néng!
L6i composite 5
7 trong 1 F =
Nudc tinh khiét —_
Bom nudc néng
ly tém

So d6 1dp dat dudng dng

CANH BAO: Nghiém cdm sir dung day
PE nudc thudng dé két noi véi dudng
nudc ndng.

TR I
Pt
e
| [+
Thong hoi Budng nudc thudng | |
o Day tin hiéu voi
o
o, i, |
il
— . 2 .
=“Nudc thai Day dién nguén
Ngudn bom tang ap = Ngudn nude cdp ,
L |
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Hudéng dan st dung va ldp dat

SG dé dién

Thanh tr& 1500W Ngudn céip 220VAC-50Hz
= o )
2 o a
AEnM Em- b b
E—E: - N8i ddt binh
Bom nuéc nong e Il nuéc néng
-
|I‘1| i 1§ =5 cambisn nhist do NTC
£ L
Bom tdng ap T Bomach voi dign ti
két hgp - “ -y i
Van dién tir .E'm' i BO MACH I =1
nudc cdp K = = 1
| "SS— - CHINH = "
— — — P
Van dién ti T = = re=r]
mavel - e - | Thanh dién cuc bdo
1] e myc nuéc
Van dién tir |
cdp nude binh I-E
néng
Daudo TDS +— i

* San phom phql duoo Idp ddt bai ky thudt vién Gy quyén cla hcng Trong trucng
hdp cqn thiét, cdn thI thuc hién viéc khir trung. Viéc 1&p d&t va van hanh san
phdm cdn dua vao diéu kién thuc té tai nha khdch hang.

* Can kiém tra hé théng dién nudc xem cé gi bat thudng trude khi l&p dét.

* Khi can khoan, cét, duc... cdn phdi hdi y kién khdch hang dé cé dugc su chdp
thudn ctia khdach hang.

Luu y trudce khi l&p dat

* Xdc nhan véi khdch hang vi tri ldp dat mdy ( Viéc 1&p ddt can dua trén diéu kién
thuc té).

* Kiém tra dung cu (M& Iét, khoan dién, miii khoét, tua vit, kep cat 6ng, kim mii
nhon...) can thiét cho viéc 1&p dat.

* Kiém tra cdc phu kién can thiét cho viéc 1dp dgt. Khéng dugc cdp dién, nudc cho
may trudc khi viéc lap ddt hoan thanh.
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Hudéng dan st dung va ldp dat

Ldp van 3 céng vaio dudng nudce cdp

L&p dé&t voi dién ti

- Trudc tién, khda van cép nudc ddu
vao va thdo dudng nudc dau ra trén
van cap nudc cla nha khdch hang.

- Ldy van 3 céng ti hdp phu kién
theo mdy, vdn dau cé ren trong cla
van 3 cdng vao ddu ra clia van cdp
nudc. Sau dé 18p tré lai dudng nudc
trén van cdp nudc ban ddu vao dau
ren ngodi ctia van 3 céng.

Luu y: Néu bé mdt Idp voi méng, voi sau khi Idp cd thé bildc nhe, diéu nay la binh thudng

_ Bangnit én var hién thi

T, DAu voi

Than voi

Né&p chup trang tri

Oc trén c6 dinh voi

Bé mdt chéu rlra

Bu-16ng cé dinh voi

_. Oc dusi cé dinh voi

Q:ng dén nudc néng
— Ongsilicon théng hai
Ong dan nudc nhiét d6 thudng
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Hudéng dan st dung va ldp dat

(1) Khoan 18 bét d8 gitr voi

Khoan 16 ¢6 dudng kinh tir 27-30mm
tai vi tri Idp voi trén chdu rla, 8y voi
va cdc dai, 8¢ tirhop phu kién bdt ddu
thuc hién viéc 1&p dat.

@ Lép dat voi (budc 2)

Bu-16ng cé
dinh voi

Oc c6 dinh

Mb 16t

Ludn ddy qua 15 d& voi, cho phdn dudi than
voi khdp vao rénh mat trén cla dé voi, sau
dé dung md-1&t vdn &c trén c8 dinh thén voi
vdio bu-16ng dé voi.
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@ Ldp dat voi (budc 1)
i i

Dung cu hé trg I&p dat

T ———

Be dudi ¢6 dinh voi

Ldp 8¢ dudi 6 dinh voi vao dung cu lép
ddt nhu hinh trén, rénh 16i cGia dung cu hd
trg I1&p d&t phai khdp vao rénh séu trén
&c ¢6 dinh voi, sau dé luén khéi nay qua
16 chau rira tir dudi 1én.

1. Ludn bu-16ng cé dinh voi qua dung cu
hd trg 1&p ddt tir trén xudng.

2. Dung mé |&t V&n va siét bu-1dng vao
&c dudi c6 dinh voi.

3. Sau khi siét xong, thdo dung cu hé trg
I&p ddt.

Luuy: D& tranh ro 1, céin dém bdo réng 8ng @6mm dugc cém vao séu hét
vdo cdc dau néi nhanh.

Cadch kiém tra: Trudc khi cdm day, vé 1dudng myc ddnh ddu cach mat cét

16mm sau khi cém vao dédu ndi nhanh cdn dam béo khang nhin thdy dusng
muc dédy nifa.

Ldp ndp chup trang tri cho voi,
hodn thanh viéc Iap ddt voi

-
.

Ndp chup trang tri
ik
L

Luu y: Khi cé vét ddu ma bdm trén than voi, khuyén nghi st dung x8p bot
bién dé lau chiii, khéng dugc st dung cdc vat cing nhu bui day kim logi. Hu
héng voi do nguyén nhan trén sé khéng dugce thuc hién bdo hanh.



Hudéng dan st dung va ldp dat

Lap ddt dudng day nudc thai:
Khuyén cdo sir dung kep dudng nudc thdi dé cé dinh day

* Trén dudng thdi nha khdch hang st dung khoan dién dé khoan 16 dudng kinh
@6mm, C8 dinh miéng dém trén |6 vira khoan.

* L&y 8ng ddn nudc thdi ra khdi hop phu kién, cdm 1 ddu vao kep 6ng nudc thai.
* Chinh va vain ¢6 dinh éng thdi vao kep 6ng nudc théi, can ddm bdo rang dé sau
cla éng nudc thdi cam vao kep khéng qud 1.5cm, két ndi déu con lai clia éng thdi

vdio 16 cdm nudc thai trén than mdy.

Luu y: Nén dung silicone dé bit kin phan tiép xtc 6ng nudc thdi va éng thodt nudc.

K&t ndi nguén nudc cadp cho mdy

S hindi

It I'ru.l'.:.l.ﬁ.l b th ’ ’ )
@ | = Lay day nudc cap tu hdp phu kién may, va cat
*@ theo chiéu ddi phu hgp bdng kep cdt ng. 1 dau
@ @ 6ng két ndi vao dau van 3 célng, 1 déu éng con
1 lai két n6i vao céng nudc cdp trén than mdy.
@ Chd y day cdn dudc két ndi ding va khdp hodn
Tinsba 255, ) todn vao vitri dé tranhro rido su cé va éng. Sén

it phdm nay khong két néi vaio binh chira.

w26

K&t néi bom tang dp

L0 “““-m.,__H 3 Can dédm bdo thdo 6c hd trg véin chuyén may &
|- il3 7 Q dugi ddy ddy hép bom trudc khi l&p dat. Néu
R\&H khéng mdy sé co tiéng 6n bat thudng trong qud

o trinh van hanh.
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Hudéng dan st dung va ldp dat

K&t néi 6ng nudc gilia than mdy va hdp bom téng
F dp. Cét 1 doan 6ng nudc @6mm bdng kep cdt
ong. K&t néi 1 dau day vao dau ndi nhanh ky hiéu
s ; A “A”trén than mdy, dau con lai két ndi vaio ddu ndi
; . nhanh ky hiéu“A” trén hép bom. Lam tucong tu vai
31. o hiy * dau ky hiéu “B” trén than mdy va hép bom.Day
Ej 3 dién trén hop bom noi vao cong két ndi “PUMP”
trén than may.

Chuy:

1). Méu sén phdm nay chi phi hop Idp duci gm chéu rira. Khdng phi hgp dé ban hay
treo tudng. Vi tri dé thdn mdy bdt budc phéi thdp hon voi dién td (Khuyén cdo
khodng cdch gitia than mdy va voi tir 60-80 cm). Néu khéng, do tinh chdt dong chdy

tlrcao xudng thdp cua chdt Idng, nudc sé nhé giot ra dau voi. i
2). Nghiém cam s dung 6ng PE cdp nudc cho mdy dung lam éng dan nudc nong.

Ldp 16i RO va 16i Composite

L6iRO

Léi Composite

L&iRO L&i Composite

Lép theo chiéu miii tén
huéng xuéng
Déu 4 gioéing |
—caosu

hudng xudng

1. Thdo nép che phia trén | 2. Ldy I6i loc RO va 16i Composite ra khai thung mdy,

va ndp céc loc cliamdy. | Xé18p nilon, va tai hit chan khéng béo vé, 1&p 16i RO
va Composite theo ding chiéu, @n 18i véio vi tri, xody
nép céc loc.

Van xd ap
" ‘. 4
Day két ni |
nguén, tin higu

voi véi céng nude |

két néi \!

3.Ké&tndingudndién, | 4.Cdp nguén dién, nudc | 5.L&pndp ddy tréncho may,
tin  hiéu voi va cdc | cho mdy, dn gilf van x&@ | hodn thanh viéc I&p ddt.
dudng néi tuong ting. | dp trén ndp cdc RO, cho

dén khi nudc tréo ra.
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Hudéng dan st dung va ldp dat

Luu y khi ldp dat

* Khi l&p dét dudng 8ng nudc, khéng dudc bd sét ndp bit 6ng & cdc vi tri cdn thiét,
cdc dai 6¢ can vdn chdt vao dung vi tri, cdc éng nudc can cam dd sdu vao vi tri
cdc khdp néi nhanh.

* Vui long sif dung 6ng mém va cdc thiét bj di kem trong hop phuy kién. Cdc thiét
bi, 6ng cii sé khéng s dung lai dugc.

* Trong qud trinh I1&p dé&t ding cdch, mang loc RO va loc Composite dugce Idp vao
cdc loc bdng mét luc dn nhe. Trong trudng hap khé 1dp cdc 18iloc vaio cée loc, vui
Idng khong dn béing luc manh. Diéu nay cé thé gdy hu hdng vinh vién céc loc va
mang loc, nhitng hu héng ndy ndm ngodi pham vi bdo hanh clia mdy. Héng sé
khéng chiu trdch nhiém vé viéc d6i tra hodc thay thé thiét bi, vat tu huhong do 16i
I&p dat.

Kiém tra van hanh trudc khi st dung

Sau khi kiém tra ddm bdo viéc 1&p ddat va két ndi ding dudng dién, dudng nudc,
can kiém tra nguon dién va nguon nudc.

Cdc budc van hanh:

* M3 ngudn cdp téng va van bi 3 céng cdp nudc cho mdy, cdm ngudn cép dién
cho mdy, nhén nit md nudc tinh khiét nhiét d6 thudng, dgi cho nudc chdy vao
ddy cdc céc loc, quan sat xem nudc cé chdy ra déu voi khéng, néu khéng can
kiém tra dp luc nudc cdp dau vao cé qud thép hay khéng.

Luu y: D& ngdn ngtra 18i loc RO bi nhiém khudn trong qud trinh b&o quan va van
chuyén, trong 16i RO c6 chifa 11ugng chdt Idng thuc phdm bdo vé (chi yéu chat
gitr dm thuc phdm Glycerin). Trong méi lan Idp 16i RO mdi, hé théng sé tu déng
thuc hién suc rifa dé xa lugng chét Idng bdo vé nay ra ngodi, sau 16 phit hé théng
sé& diing hoat ddng, trong th&i gian ndy khuyé&n cdo mé voi nudc.

* Sau khi rira mdy trong vong 16 phit, hay kiém tra xem cdc diém néi cla may cé
dugc két néi chac chan hay khéng, va cé biro ri tai cdc diém trén thén va nap
clia cdc coc loc hay khong.

* T4t voi va dgi khodng 30 gidy xem dudng nudc thdi cé ngung chdy hay khéng.
* Khi slr dung mdy 1an ddu tién, x& nudc tinh khiét nhiét d thusng it nhat 30 phit
trudce khilay nudce st dung.

10
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Hudéng dan st dung va ldp dat

* Sau khi binh nudc néng dugc bom ddy lan déu tién, mdy sé tu dong tim diém soi.
Mdy dudc lam néng dé tim diém s6i, chiic ndng nudc ndng sé bi khéa cho tdi khi
qud trinh nay két thic. Nghiém cdm ngdt nguén dién mdy trong thdi gian dién ra
qud trinh nay.

Luuy

1. Do khd néing hoa tan cla khéng khi trong nude ddu vdo tdng khi nudc duge nén qua
mang loc RO dudi dp luc cao, bot min sé dugdc tao ra khi dp luc nudc tinh khiét déu ra
RO ( tugng tu nhu bot clia nudc udng cé gas, nhin bén ngodi cé mau tréng duc nhung
sau khi két tu lai va néi 1én mdt nude). Do nudc tinh khiét khéng co tap chdt va bot khi
rdt nhé nén bot sé tan bién sau mét thdi gian. DAy & hién tuong vat 1y binh thusng va
nudc khéng gdy hai cho stc khde.

2. L6i loc cli khdng thé vé sinh hay tdi st dung. Khuyén cdo logi bé cdc 16i loc cii nhu
chat rac thdi ran sinh hoat va duge x( ly béi cdc don vi cé chuyén mén.

3. Trong trudng hop khéng st dung mdy trong thoi gian ddi, cdn xd bd 15-30 phut
trudce khi s dung lai.

1

Enfocus Software - Customer Support



Hudéng dan st dung va ldp dat

Hudng dan s dung voi nudc dién t

—

- -

n_r_s
- -

v v

Room Warm  Hot

Composite Filter

-—
ROSS™ Membrane

2

u

* Vui long doc hwéng dan st dung dé biét thém chi tiét.

Hién thi TDS & nhiét d6 nwéc
Biéu twong dang dun nudc

Hién thj trang thai nwéc ra
dau voi (Thwong/Am/Nong)

Khoa tré em/ Bat tat chirc
nang nwéc néng

NGt nhén lay nwéc ndng INwéc
El

M@ khéa tré em, sau d6 nhan 1
Ian dé Iy nuwéc néng, hodc
nhén gir 3 giay dé 13y nwdc
am.

Nt nhén I4y nuoc thuong
Nhan 1 lan dé 13y nwéc thuwdong

Pén bao tudi tho 16i Composite

Pén bao tudi tho 16i RO

-

Noi dung trén
viing hién thi

Hién thi nhigt do
nuoe néng

Cénh béo luong
nuéc néng thap

Hién thj TDS

PR R R4

PN
Den bao
tudi tho 15i loc
_
Hién thi
LG loc binh thuong

Tudi tho I6i nhé hon 5%

-
Canh bao

1
L}
L}
L}
L}
L}
L}
L}
L}
L}
L}
L}
L}
L}
L}
L6i loc can thay thé ngay B

s ssssas

BS-021167-V Rev.00

ﬁ
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Hudéng dan st dung va ldp dat

2

Hudng dan st dung voi nudc dién ti

~— Lwu y khi str dung N

N

. Trong I&n d&u van hanh may, hé théng sé thuc hién suc rira tw dong trong
vong 16 phut, dén bao tudi tho mang loc RO nhap nhay thdi diém nay.
Van hanh 2. Ngoai ra, trong 1&n dau van hanh may, hé thdng sé hoc gia tri diém sdi tai khu
an hant vyc dat may. C6 thé co mot lwgng hoi nuée thoat ra voi (Nhigt do soi co thé
chay the dét tha cong).
Lwu y: Trong qua trinh may hoc nhiét do séi cla nwdc, Bén hién thi nhiét do6 nhap
nhay, ché do nwdc nong tam thoi khoa. Nghiém cam ngat nguon dién trong thoi
gian nay.

-

. Chirc n&ng ty dong suc rira: Sau khi ngét voi lay nuéc, hé théng sé thuc hién
chwong trinh suc rira thédng minh tly vao mirc do st dung ctia khach hang.
Bom tang ap sé van hanh trong 1 khoang thoi gian ngén (khéng qua 1 phat).
Diéu nay la binh thwéng.

2. Hién thi myc nuéc thap: “ Il ” nhap nhay dé bao chi con mét lwong it nwéc

Hwéng dan N M nap:
trong binh chiva nwéc nong.

van hanh
Bat/ Tat chirc nang nuwoc nong: Nhén va gilk khoa tré em trong vong 3 gidy dé
bat/ tat chlrc nang nwéc néng.

Lwu y: Khi tat chirc néng nwéc néng, ving hién thj sé tat va nat nhan lay nwéc
néng sé khong hoat dong.

. Nwéc néng dwoc dun tir ngudn nwédce tinh khiét sau loc, sé dwoc dun sdi va
duy tri. Nhiét d6 nwéc néng duy tri mac dinh bang nhiét do diém séi tai khu
vye dat may trir 2°C.

N

N

i 2. Trong trudng hop may khong str dung trong vong 72 gio, chirc nang nwéc

Mo ta : néng sé tw dong tat, chtrc nang dun néng nwéc dwoce kich hoat lai bang cach

chirc nang : nhén va giti khoa tré em trong vong 3 giay.

nwéc néng 3. Néu nudc néng duoc ldy trong qua trinh méy dang dun séi, nudc sé ty dong

: nap lai day binh. Sau khi dun s6i xong, nwéc sé tw dong nap lai khi lay hét

nwoéc trong binh.

. Can than! Nhiét d6 nwéc néng cao va nhiét dé nwéc 4m dao dong tir 50°C dén
65°C gay béng khi tiép xuc truc tiép.

N

1. Sau khi Iay nwéc néng trong 1 khoang thoi gian, nhiét d6 nwdc nong trong
dwéng 6ng dan tir binh néng ra voi sé& giam, nén céc nwdc nong dau tién 1y
: ra sé khong qua néng. Bay la hién twong binh thwong.
Lwuy 2. Trong qua trinh dun séi va duy tri, nid'c ndng trong binh chira téa nhiét, than
bésung may va nap may tré nén am.
: 3. Khéng st dung co kim loai hodc vat cirng dé vé sinh voi nuéc.
© 4. Khong st dung chét ty rira c6 tinh &n mon (nhw nwoc ty quén do, dung dich
6 tinh kiém,v.v...) d& vé sinh voi tranh an mon trén bé mat.
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Thay thé va béo dudng

Khuyén nghi chu ky thay thé 16i loc

Chu ky thay thé 18i loc khuyé&n nghi dudc tinh dua trén mic dé sir dung trong céc
hd gia dinh va nudc cdp lad nudc mdy tiéu chudn. Khi xudt hién hién tugng tdc
nghén16iloc hodc 18i loc bdo thay thé sém hon du tinh, [ do nhu cdu st dung vudt
qud mic quy dinh hodc chdt lugng, diéu kién nudc céip khdng duge dam bdo. Vi
vay viéc thay thé 16iloc |a can thiét va chu ky thay 18i dua trén mic s dung thuc
té va diéu kién nudc cdp cla khdch hang.

Mdy thiét k& chi phu hgp cho myc dich st dung trong gia dinh. Vui long khéng st
dung may loc nhdm ddp Ung mot lugng nudc Yéu cau 18n hon nhiéu so véi dinh
muc. Neu can st dung mdy dé ddap Ung nhu cau lugng nudc tinh khiét 16n, khéch
hang cdn lién hé véi A .O. Smith dé dugc gidi thiéu dong mdy thuong mai céng
sudt 16n.

Theo théng ké thuc nghiém, nudc cdp la nudc mdy tiéu chudn, dua trén mic tiéu
thu nudc trung binh ctia hé gia dinh va diéu kién nudc cap dau vao, chu ky thay
thé 16i loc khuyén cdo nhu sau (dit liéu chi mang tinh chat tham khdo).

Tén 16i loc S6 lwong Chirc ning Tubi tho Lwuy

Logibd k|mloc|nang vikhudn, vi

LSiloc RO- 1 rdt, dulugng thudc trirsdu va cde 36 thdng
sidestream thanh phdn nguy hai khéc.
Tudi tho cla
16i loc phu
thudc vao diéu
. L .. kién nudc cép
Tién loc: Loai bo hiéu qua cac va muc do sl
chat Ig ling, gi sat, cdt, bui, clo dung ciia khdch
du, chat keo va cge tap chat the hang
ran, mun, sén pham tur qud trinh
L&iloc Composite 1 khr tring, hop chdt hitu co, mui, 12 thdng
i mau va cdc thanh phan khdac
trong nudc.

Lam gidm sy két tinh cla ion
Canxi, Magie, trong hé thong loc.
MF+ PAC: Kh& mui, diéu chinh vi
cho nudc.

14
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Thay thé va béo dudng

Luuy:

1. Chu ky dé xudt trén dugc tinh ké tir ngdy Idp ddt mdy hodc ké tir ngdy thay thé 16i
loc. Vi muc dich vé sinh va an todn, cén thay thé i6i loc ding thsi diém.

2. Th&i gian thay thé 16 loc sé thay déi tuy thudc ting khu vuc do chdt lugng nudc
khdc nhau, vé cdc tap chdt tich tu trong qud trinh loc gdy tdc 16i theo thdsi gian st
dung mday, diéu ndy dnh hudng dén chdt iuong nudce sau loc. Vui ldng thay thé cdc 16i
loc dua trén tinh hinh thuc té

Hudng dén thay thé 16i loc

1. Chu ky dé xudt trén dudc tinh ké tir ngay Idp d&t mdy hodic ké tur ngay thay thé
18i loc. Vi muc dich vé sinh va an todn, can thay thé 16i loc dung thai dieém.

2. Thai gian thay thé 16i loc sé thay déi tuy thudc ting khu vuc do chat lugng nudc
khdc nhau, v&i cdc tap chat tich tu trong qud trinh loc gay tdc 18i theo thdi glan st

dung mdy, diéu nay dnh hudng dén chét lugng nudc sau loc. Vui long thay thé céc
18i loc dya trén tinh hinh thyc té.

15
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Loi thudng gdp

Hién tudng

Mdy khéng
hoat déng
c@p héng

Bom hoat
dong nhung
khéng cé
nudc tinh
khiét

Khéng ldy

nudc tinh
khiét nhung
co nudc thai

van chay

Nguyén nhan
Mdy khéng két néi nguén

Van dién tl nudc
cdap héng

B& chuyén nguén
(adapter) héng

Khéng cé ngudn ra tir
b6 diéu khién

Bom bi mét ap

Hong van dién tu nudc
cap (khéng cé nuéc
tinh khiét va nudc thai)

L&i composite bi tdc

Van 1 chiéu bj tdc (cé
nudc thdi, khéng cé
nudc tinh khiét)

L&i RO bj tdc

Van dién tu xd&_thai
khéng doéng do 16i bo
diéu khién

Van dién tir nudc cép
hdng, khéng chdn nuéc
déu vao

Van 1 chiéu ket (dong
nudc thainhd)

Khoéng khi & trong mdy

16
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Bién phap xtrly

Kiém tra két ndi ngudn dién
cho may

Kiém tra bdng cdch do dién
tré cudn day va thay thé

Po dién dp ra kiém tra va
thay thé

Do dp luc nudc sau bom va
thay thé

Po dp lyc nudc sau bom va
thay thé

Thay thé van dién tir déau vao

Quan sdt luu lugng nudc tinh
khiét, nuéc thdi va thay thé

Thay thé van 1 chiéu

Thay thé 18i RO

Do kiém tra dién dp ludn cép
cho van dién tu xd thdi hay
khéng, thay thé bo diéu khién

Kiém tra luu lugng nudc thdi
va van dién tur dau vao, va
thay thé

Kiém tra va thay thé

Xa& dp cho may



Loi thudng gdp

Nudc tinh khiét

chdy bé hodic

khong cé nudc
tinh khiét

Voi khong
hién thi

Khéng cé nudc
nong hodicluu
lugng nudc
nong bé

Mdy khéng
ldm ndéng

Mot lugng haoi
nudc I8n trén
binh nudc néng

L&i loc Composite bi téc
L&iloc RO bi tdc

Lbi van dién tir cdp nudc
dau vao

Van 1chiéu bj tdc
Ap luc nudc rabom
khéng du

Day tin hiéu voi
mat két noi

L&i mach voi hién thi
Ddy nudc nong hodc

day théng hai binh
nudc néng bi xodn

Khéa tré em chua mé

Hét nudc néng trong
binh chtra

Bom nudc néng hut khi
L&i voi dién ti

Pang tdt chic ndng
nudc noéng

Bo diéu khién 15i

L&i hé théng diéu
khién nhiét do

17
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Thay thé 16i loc Composite

Thay thé I16i loc RO

Thay thé van dién tir cdp nudc
dauvado

Thay thé van 1chiéu

Kiém tra dp luc nudc sau bom va
thay thé

K&t ndi lai day tin hiéu voi vaio
cong két noi va ddy cong két
noéi vao bo diéu khién

Thay thé voi méi
Kiém tra va xt ly

M3 khda tré em

Dgi may bom bu thém nudc
vao binh va dun néng

Thao tdc lai ldy nudc ndng
tl voi

Thay thé voi méi

Kiém tra va bat lgi chiic ndng
nudc ndng trén voi

Thay thé bo diéu khién

Vui long lién hé bd phan
chém sdéc khdch hang cla
A. O. Smith dé dugc ho trg



Loi thudng gdp

Ma 16i var cdch xUr ly

Ma 16i

C1

c4

E1

E6

F1

F8

E4

Nguyén nhan

L6i c&dm bién muc nudc

Lbi thai gian lam
nudc néng

L6i c&m bién

nhiét d6 nudc

L6i cdm bién nhiét do
hai nudc binh néng
RO nudc

Cdénh bdo Iam néng khé

L&i c&m bién TDS

18
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Bién phap xi ly

Kiém tra cdm bién muc nudc

Kiém tra cém role nhiét binh nudc
néng, day két ndi thanh dién trd
[am ndéng va diém két nai, kiEm tra
cdm bién nhiét d6 dudi binh néng.

Kiém tra cdm bién nhiét dé nudc

Kiém tra cdm bién nhiét do hoi
nudc binh néng.

Kiém tra két ndi cdc dudng éng
trong may

Kiém tra éng théng hai cé bi

xodn, cdm bién nhiét do, cém
bién muc nudc.

Kiém tra cdm bién TDS



Chinh sach bdao hanh

Todn bd mdy loc nudc dugc bdo hanh mot ndm ké tir thai diém ldp dat

hodc thdi diém mua hang (ngdy trén hod don). Piéu kién bdo hanh
Th&i han khéng dp dung déi véi nhilg bé phan, linh kién, thanh phan, yéu té cé
béo hanh tinh hao mon (Cdc 16i loc var 16i RO).

Luuy: Trong th&i gian béo hanh mady dugc siia chiia mién phi néu hu héng

dugc xdc dinh & do su cé ky thudt cla hdng sén xudt.

Ngusi sir dung cdn tudn thd cdc diéu kién, nguyén tdc sau néu khéng
sé& bi tir chdi bdo hanh:

(1) Ngusi st dung mua s&n phdm tir don vi bdn 1& uy quyén béi A. O.
Smith hodc tir diém bdn chinh thic ctia nhd sén xudt A. O. Smith.

(2) Gitrhéa don mua hang v ddm bdo sé serial trén tem san phdm la
triing khdp. Mdy loc nudc dudc ldp dat bai k§ thudt vién duge A. O.
Smith uy quyén hodc bdi k§ thuat vién dudc cdp chiing nhan Idp dét
clGanha san xudt A. O. Smith (bdt ky thao tdc 1&p dét nao khong duge
hudng ddn bai nha san xudt A. O. Smith déu bi nghiém cdm).

Diéukién
bdo hanh

(8) Ngussi st dung cdén tudn thi hudng dan mét cdch chdt ché. Thao
tdc bdotri, bdo dudng, stra chita mdy loc nudc phdi dugc thuc hién bai
bé phan Dich vu Khdch hang ctia nhd san xudt A. O. Smith theo dudng
déy néng 1800-1228 (mié&n phi cudc goi)

L&i hodic huhdng ctia mdy loc nudc sé bi A. O. Smith tir chdi béo hainh néu:

(1) Mua hodc s3 hitu s@n phdm mét cdch phi phdp hodc tir mot kénh
khong chinh thirc.
(2) Mét hod don mua hang hodc sé serial sdn phdm trén mdy hodc
khéng thuc hién ddng ky bdo hanh.
(8) Tu'y thao tdc 1&p dé mdy hodc I&p ddt bai don vi/cd nhan khong
dugc uy quyén bai nhda sén xudt.
Dle.u k\hoon (4) Thao tdc sirdung sai hodc su ¢6, hdng héc cliamdy do khdng tudn
logi trur thd hudng dan. Loi sdn phdm hodic huhdng do strdung sdn phém trong
diéu kién khéng binh thudng.
(5) (V8 y hodic c6 y) gdy hu hong déi vai sdn phdm. Hu hdng do diéu
kién bat khé khdng (thién tai, chién tranh, cén trung, dich hai...).
(6) Nha sén xudt A. O. Smith khéng chiu trdch nhiém bdo hanh NEU
viéc slia chita khéng dudc thuc hién bdi nha s&n xudt A. O. Smith
(dudng ddy néng 1800-1228) hodc san phdm dudc slra chita bdi don
vi khéng dugc A. O. Smith Gy quyén.
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Danh muc dong gaéi

Chi tiét

S6 lugng
Thén may 1bd
L6i loc RO side-stream 1b6
L6i loc Composite 1b6
Hudng dan st dung 1cuén
Hop bom tang dp 1b6
Voi dién tir 1bd
Day nudc 1/4” va 3/8” 3-5m
Van 3 céng 1bo
Kep 6ng nudc thai 1bod
Phu kién lap dat Giodng cao su ndp céc loc 2bo
Phy kiérLkhdcl(din‘gifIéng, cut géc 1b6
chuyén, khéa dau néi nhanh...) ;
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Yo Smith.

Innovation has a name.

User Manual

HIGH FLOW RATE UNDER-SINK WATER PURIFIER
A.O. SMITHROSS™ LUX-AOU800HOT

/

‘ LUX-AOUSOOHOT

HOTLINE: 1900 2689 - 1800 1228
WEBSITE: www.aosmith.com.vn
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Safety Precautions

Warning

(If ignored, it may cause permanent damage to the machine or serious property

damage)

) @) @) (%

L]
&=
./

©) @ &b

Do not disassemble or
modify the machine
withoul authorization.

Do not expose the machine
to corrosive substances.

Do not put heavy objects
on the machine.

Unplug the unit before
installation and debugging.
Do not touch the socket
with wet hand.

The main unit of this
machine is meant to be
installed under the sink.
The installation position of
the main unit should be

lower than the faucet
60-80cm.
The machine must be

connected to a socket
with a reliable grounding
wire and in accordance
with national standards.

Do not let the body of
machine get wet.

Enfocus Software - Customer Support
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Keep your hand face away
from the outlet of the
faucet.

In case of abnormality,
please cut off the water
and power immediately.

Do not cover the water
purifier with objects.

Keep away from the fire.

Do not use power beyond
the specified value of the
machine. Please use
220V-50Hz AC power.

Please use the power
socket with rated current
of 10 A independently, and
make sure to insert the
power plug into the power
socket completely.

Please note that when
using hot or warm water,
be careful of scalding due
to the high temperature
water.



Safety Precautions

Attention

Do not place the machine
outdoor or direct to the
sunlight.

Do not use the machine in
the environment above
40°C.

Do not use this machine
when the sewer is blocked.

The water inlet temperature
of the machine should not
be higher than 38'C.

® The machine can be installed indoor only and it must not be exposed to direct

sunlight.

® Please disconnect the water and power supply if machine will not be used for a
period of time. When the machine has not been used for a while, always discharge
water from machine at least 15-30 minutes before consuming water from

machine.

® Please stop the water and power supply immediately under any unregular
circumstances then contact our service center 1900 2689 or 1800 1228

immediately.

Product features

Structure diagram

MAIN BODY ELECTRONIC FAUCET

24
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Product features

Specification

e A. O. Smith Corporation reserve the right to modify product design without prior

notice.

® The claimed flow rate is under the condition of 25°C inlet temperature and
0.24MPa inlet pressure. The actual flow rate may vary when inlet temperature

and pressure change.

e Unit conversion:
0.1MPa =1.02KGF/cm2 = 14 .5psi
1psi = 0.07 KGF/cm2

Product name

Flow rate

Input voltage/ Frequency

Inlet water pressure

Working pressure

Heating power

Hot water tank volume

Suitable feed water

Suitable inlet water temperature
Net weight

Main body dimension (W x D x H)

Heat preservation power

Enfocus Software - Customer Support

LUX-AOU8OOHOT

800 GPD (2L/Min)

220V/ 50Hz

0.1-0.35Mpa

0.4 - 0.8 Mpa

1500W

2L

Municipal tap water

5-38°C

18 kg (Include pump and faucet)

435x145x430 (mm)

150 W

25



Installation instruction

Water flow

Electronic
Combination faucet
valve
11
Concentrate ¢ . -
water
1 Pump Hot water
&1} ' ket
#en "
Net filter 1 5 Room te;np water
150pum 1 £ e | L1} - zhT
i L o s
i e S : " =
X ~  Pre- 1] 2 Exhaust
Tap T 1 [Filter I =4
3 Qo
water | 2
@
a . ___ MF+ s _I[-(i]?‘tk
R I 3
T-valve | PAC 4
Centrifugal
pump

Pipeline connection diagram

WARNING: It is forbidden to connect the faucet hot water pipe by using the inlet
water PE pipe.

| =~
=
Exhaus} Room temp water |
Hot water :
port > -~ Faucet signal line |
- m |
" poom
L
- - =
Power cord
i ¥ r':-_"Cinckuter_
Pump box power supply o' Tap water
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Installation instruction

Electrical diagram

Heating Element 1500W Power supply: 220V-50Hz
: i —

— o "
2 ™ m
At mpy- - 08 b b
$ Hot tank
Centrifugal pump oE [ Grounding
il
L‘u [ 1§ ——F——2 Water temperature
s — sensor NTC
E e
——s =
Booster pump T Faucet board.
Combination valve =
Water inlet L MAINBOARD —_— i |
e il | T &
L - = T
s — 4
Water outlet — T o — = — ]
valve i Ty |Water level probe
——— -
4| — -
Hot tank # I
feed-up ¥ |
valve
= o

Under no circumstance will A. O. SMITH Company be held liable for any damage
that caused by failure to comply with the installation and operation instructions
outlined in this manual. Only qualified persons authorized by the manufacturer
can perform the installation.

Precautions before installation

e Confirm the location where the machine will be installed (the installation should
be based on the actual situation).

e Confirm all required tools (wrench, electric drill, hole opener, screwdriver, pipe
scissors, needle nose pliers...) for installation.

e Confirm whether all kinds of accessories required for installation are complete.
Do not supply water or electricity before the installation.
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Installation instruction

Installation of metal water inlet hose and T-valve

T3 . ipe comect tosink faucet o First, close the water inlet valve and
unscrew the metal hose on the water
M cubbor washer inlet valve.
— -
= e Take out the T-valve from the
T-Valve machine’s accessory box, screw one
end of the internal thread of the
Rubber washer I T-valve onto the pipe connect to sink
T _ faucet. After that, screw one end of
g Waterinlet valve the unscrewed metal hose onto the
R i_; external thread of the T-valve.

Installation method of the faucet

Note: if the user’s countertop sink is thin, the faucet may shake slightly after installation, which is
normail.

_ Button and display panel

.. Water outlet
Faucet body

Decorative cover
Fixing nut

Sink surface
Fixing bolt

- Fixing nut

Hot water pipe

. Exhaust silicone pipe
Room temperature water pipe
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Installation instruction

@ Drilling holes and installing bolts

Drill a hole with a diameter of 27-30
mm in the appropriate position of the
sink, then take out the faucet and
faucet fittings from the accessories
box and start to install the faucet.

@ Step 2 of installing the faucet

F

Fixing bolt

Lock nut

L i

= Wrench
L=

T%’

Align the bottom of the faucet body with the
mounting base and use a wrench to fix the
lock nut on the faucet body onto the bolt.

Enfocus Software - Customer Support

@ Step 1 of installing the faucet

[ i

Installation tools

1

Fixing nut

il

Install the fixing nut to the installation
tool as shown in the figure. The convex
point of the installation tool should be
aligned with the groove of the fixing
nut, then the assembly will pass
through the sink hole upwardly.

1. Pass the fixing bolt through the
installation tool downwardly.

2. Rotate the fixing bolt and tighten it
to the fixing nut with a wrench.

3. After that, take out the installation
tool.

Caution: To prevent water leakage, please ensure that the @6mm
water pipe is inserted into the depth of the main quick-connect
snap-in holder.

How to check: Before inserting, draw a line 16 mm away from the end
face of the @6mm water pipe. After inserting the water pipe into the
quick-connect snap-in holder, make sure that line cannot be seen.

Install the decorative cover to
complete the faucet installation
{“'-..-
Decorative cover

L
-

Caution: When cleaning the grease on the faucet surface, it is
recommended to wipe it with sponge, and do not wipe it with hard
objects such as steel wire balls. The damage to the faucet caused by
the above reasons is not covered by the warranty.
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Installation instruction

Installation of concentrate pipe

It is recommended to install it with contrate pipe clamp.

® Make a small hole in the drainpipe with a @6mm electric drill and fix the gasket
of the concentrate clamp at that hole.

® Take out the concentrate pipe and insert one end into the concentrate clamp.
® Align and fix the concentrate pipe with the concentrate clamp, ensure that the
depth of the concentrate pipe inserted into the clamp is no more than 1.5 cm,
connect the other end of the pipe to the concentrate water hole of the unit’s
body.

Note: A little silicone should be applied to cover the joint of the concentrate water pipe and drain-
pipe.

Installation of inlet water tube

e POWER  CONC. Take out the water tube from the accessory box and
Ry cut it into an appropriate length with pipe scissors.
@1 9 @ One end of the water tube is connected to the
e purified water port of the one-piece tee, and the

@ @ other end is connected to the water inlet of the unit.

Pay attention to the fact that the water tube and the
quick connect fitting should be plugged into place,

e to prevent water leakage due to pipe bursting acci-
dent. This model is not connected to the tank.

= e,
= "pump ||ﬁ|
- "'- -'-l

Installation of pump box

S

"'x.\\ Make sure to remove the screws that support trans-
portation at the bottom after installation, otherwise
- they will cause abnormal noise.

|I T H}H y

!
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Installation instruction

Connection between the main unit and the pump
box: Cut alength of @6mm with pipe scissors.
Connect one end of the water pipe to the “A”
| connector of the main unit and the other end to the
- y “A” connector of the pump box. Carry out the same
B | operation to connect the “B” connectors of the main
unit and the pump box. The power cord on the pump
box is connected to the “water pump” connector on
the main unit.

Caution

(1). This product only suitable for installation under the sink, not on the countertop or on the wall.
The installation position of the main unit must be lower than the double-temperature faucet (the
height difference between them is suggested to be 60-80 cm), otherwise it will cause the faucet
to drip because of high-to-low flow properties of liquids.

(2). It is forbidden to bind the water inlet tee PE pipe with the faucet hot water pipe.

RO & Composite Filter Installation

RO membrane
Composite filter

RO membrane Composite filter

. e

Load with this | | I
—end facing

downward

1. Remove the upper
cover of the machine,
filter cover and mem-
brane cover.

Power, faucet,
and water pipe
connections

3. Connect the power,
faucet and water

pipes.

2. Take out the composite filter element and RO
membrane, tear off the vacuumed bag, load the
composite filter and RO membrane in the indicated
order, plug them tightly, then install the filter cover
and the top cover of membrane shell.

Exhaust valve

4. Supply power and 5. Install the upper
water for the cover to complete the
machine, press and installation.

hold the exhaust

valve until the water

emerges.
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Installation instruction

Installation precautions

e When installing the water pipe, the pipe plug shall not be ignored where it is
needed, the nuts shall be screwed in the right positions, and the water pipe shall
be plugged in place where it fits with the quick connect fitting.

® Please use the new assemblies that come with the product. The old assemblies
shall not be reused.

e When correctly installed, the reverse osmosis membrane and filter can be
installed into the waterway board with a light force. In case that the membrane or
filter is hard to insert in, please do not push with a strong force, which may cause
permanent damage to water circuit board and membrane element, and such
damage is beyond the scope of the machine’s warranty. The manufacturer shall
not be liable for the return or replacement of the damaged membrane element
during installation.

Commissioning method

After checking that the installation, water and electrical connection are proper,
water source and power supply must also be checked. Commissioning steps are
as follows:

® Open the tap water inlet ball valve and the machine inlet ball valve, plug in the
power, turn on the room temperature purified water button, wait until the filter
cartridge are filled with water. Then observe whether there is water flow out, if
not, check whether the tap water pressure is too low. Note: To prevent microbial
contamination during storage and transportation of membrane elements, reverse
osmosis membrane elements contain a small amount of protective liquid (mainly
food grade glycerin). With every new RO membrane installation, in order to fully
rinse out protective liquid, the system will forcibly rinse for 16 min, and then stop
automatically after 16 min.

e After rinsing the machine for 16 minutes, check whether the joints of the
machine are connected reliably and whether there is leakage at the interface of
the filter cartridge.

e Turn off the faucet and wait for about 30 seconds to check if the concentrate
pipe has stopped.

e When the machine is used for the first time, please drain the room temperature
water for at least 30 minutes before using the produced water.
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Installation instruction

e After the hot water tank is filled with water for the first time, it will automatically
learn the boiling point. When the machine is heated to learn the boiling point, the
hot water dispensing function will be locked until the process is completed. During
this process, it is forbidden to cut off the power.

Instructions and precautions

1. As the solubility of air in the tap water is increased when it is physically press
by reverse osmosis water membrane under high pressure, fine bubbles will be
produced when the pressure of purified water decreases when it flows out
(similar to the foam of carbonated drinks, looks milky white on the outside,
but it is smaller and floats on the water surface like a suspended substance
after gathering). Because the purified water has no impurities and the
bubbles are very small, the bubbles will disappear after a while, which is a
normal physical phenomenon and harmless to human body.

2. Itisimpossible to clean and reuse the used filter element. It is suggested to
discard the used filter element as solid household waste and have it handled
by professionals.

3. Inthe case of the machine not being used for a long time, drain the water for
15-30 minutes before using it again.
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Installation instruction

Electronic Faucet Use Guide

—

TD
: ) - -=-- Display area
- ) = === Heating
v v - === Outlet water status display

Room Warm Hot

----- Child lock/heating switch

Hot water/warm water

First unlock child lock, then
----- short press to take hot water
Press 3 seconds to take
warm water

Room temperature purified water
Short press for water

- .- - - - EEEEE Composite filter life indicator

Composite Filter

- .- - - R RO membrane life indicator
ROSS™ Membrane
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Content of
display area

Display of hot
water temperature

Low level display

Outlet TDS display
TDS
-
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gFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE,
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Filter element
life indicator

(e

Monitoring / Display
Filter in normal use

Filter life less than

-
Alarm
Filter needs to be
replaced immediately.
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Installation instruction

Electronic Faucet Use Guide

~— Use precautions ~

1. When the new machine is operated for the first time, system shall be
automatically rinsed for 16 minutes, at which time the RO membrane status :

New indicator flashes.
: mac.hln.e 2. When the machine is operated for the first time, system shall learn the boiling
;commission-: point adaptively, which may produce a small amount of water vapor (boiling
: ing : point can also be set manually)

Note: During boiling point learning, the temperature indicator flashes, and the
hot water function is temporarily locked. Forbidden to cut off the power !

1. Intelligent self-cleaning function: After the faucet is turned off, the machine
shall perfom intelligent self-cleaning according to the user's usage, the
water pump runs for a short time (no more than 1 minute each time). Please
feel free to use it

2. Low level display: “Hll” flashes to remind that there is not much water in the

ration
Operatio hot tank.

instructions
3. Turn on or turn off heating: Press and hold the child lock for 3 seconds to
turn on or tumoff heating function.

Note: When the heating is turned off, the display area is off, and there is no
response when pressing the hot water button.

1. Hot water is made from purified water, which is boiled first then
kepttemperature. The heat preservation temperature is the local boiling
pointminus 2°C by default.

. 2. If the machine has not been used for 72 hours, the heating function shall be
Heat'_ng turned off automatically, and the heating function can be re-activated by
function pressing and holding the child lock button for 3 seconds.

description 3. If hot water is used before boiling, the hot tank shall be filled automatically.

After boiling, the machine will fill water with empty tank by default.

4. Beware! Very high hot water temperature and warm water temperature from
50-65 °C cause scald inj

1. When hot water is not used for a period, the water temperature of the :
pipeline decreases, and the first glass of water may not be too hot, this is a
normal phenomenon.

Additional 2. During boiling and heat preservation, the hot inner tank heating plate

dissipate heat, the machine body and top cover become warm.
remarks

3. Do not wipe the display surface of the faucet by steel wire balls or hard
objects.

4. Do not use corrosive detergent (such as laundry detergent, alkaline oil
remover, etc..) to clean the faucet to avoid corrosion of the surface.
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Maintenance

Filter life time and replacement

* The recommended replacement cycle for the filters of this machine is calculated by
referring to the average volume of tap water usage of households. The actual life
span may vary from feed water quality, frequency of usage, and volume of water
consumption. Early clogging of filters or frequent replacement may result from low
feed water quality. Always observe the water flow velocity to determine the need for
filter replacement.

* This product is only suitable for household use. Please do not install the machine
in public places with high water consumption. When customers need a large
amount of purified water usage, please contact A. O. Smith for the commercial
capacity machine.

* According to empirical statistics, using municipal tap water as raw water,
based on average household water consumption and inlet water quality
conditions, the filter replacement cycle is approximate as follows (the data are
for reference only).

Name of the filter  Quantity Function Suggested cycle Luuy
Reverse osmosis Effective alimination of heavy
(RO side stream) metal ions, bacteria, viruses,
membrane 1 pesticide residues and other 36 months

hazardous substances.

Prefilter: Effectively  remove

suspended matter, rust, sediment, The lifespan of

colloid and other solid materials, the filters

humus, residual chlorine, depends on the

disinfection by-products, organic water condition

matter, odor, color, and other and level of use

substances. of the customer.
Composite filter 1 12 months

MF + PAC: Remove odors, adjust
the taste of water.
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Maintenance

Note

1. The recommended cycle refers to the duration from the date of installation or
the date of the last filter replacement. For hygiene and safety, the filters need to
be replaced timely.

2. The filters replacement cycle varies from place due to different water quality,
and the impurities accumulated by filtration vary due to time of usage, which may
lead to abnormal water quality. Please replace the filter timely according to the
actual situation.

How to replace the filters

* Close the inlet ball valve, remove the top cover of the machine, Release
pressure in the filter housing by pressing the Exhaust valve on RO membrane
cover, then take out the old filter.

* Take out the new filter, replace it with reference to the instructions, and
operate the machine again.
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Troubleshooting

Phenomenon
of failure

The
machine
does not
start

The pump
works
normally
but there is
no purified
water

Purified water
is not taken
out, yet
concentrated
water still
runs

Enfocus Software

Cause

The power is not connected

The water inlet solenoid valve
is out of order, and the power
supply cannot be turned on

The switching power supply
(adapter) is burnt out

The computer box has no
output voltage

Pressure loss ofbooster
pump
The water inlet solenoid

valve cannot feed water
(there is concentrate water
but no purified water)

The composited filter is
congested

The check valve is blocked
(there is concentrate water
but no purified water)

The reverse osmosis
membrane is congested

The rinsing solenoid valve
does not close due to
computer box failure

The water inlet solenoid
valve is out of order, which
cannot cut off the inlet water

The check valve is stuck

(concentrate water’s flow is
small)
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Troubleshooting

Check the power supply or
power plug

Measure the resistor value after it
is connected and replace it

Measure its output voltage and
replace it

Measure its output voltage and
replace it

Measure the water pump outlet
pressure and replace it

Replace the water inletsolenoid
valve

Check the volume of purified and
concentrate water, replace the
composite filter

Replace the check valve

Replace the reverse osmosis
membrane

Measure whether the rinsing
solenoid valve has input voltage
and replace the computer box

Measure whether the rinsing
solenoid valve has input voltage
and replace the computer box

Check and replace the check
valve



Troubleshooting

There is air inside the machine

The composited filter is
congested

The reverse osmosis
membrane is congested

The purified
water flow

from the ) i
machineis The water inlet solenoidvalve

smallor  fails

thereisno .
water flow The check valve is blocked
The booster pump pressure is
insufficient
The faucet The harness is not connected
does not
display

The faucet display fails

The hot water pipe or exhaust
pipe is twisted

Nohot  The child lock is not opened
water or

the hot The hot water in the inner
water flow tankis running out

is small . )
The centrifugal pump sucks air
The double-temperature
faucet fails
The heating function is
No heating turned off
Motherboard fails
Alarge
amount of

steamis Temperature control system

generated fault
at the top of
the heater
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Exhaust the machine

Replace the composite filter

Replace the reverse osmosis
membrane

Replace the inlet solenoid valve

Replace the check valve
Measure the outlet pressure of
booster pump and replace it

Connect the faucet harness to the
machine's aviation connector and
connect the aviation connector
adapter with the computer box

Replace the faucet

Check whether the hot water
outlet pipe and exhaustpipe are
twisted

Unlock the child lock

Wait for the water purifier to start
replenishing water

Repeat the hot water dispensing
operation

Replace the double-temperature
faucet

Check and turn on the faucet
heating switch

Replace motherboard

Please contact the A. O. Smith
service center



Troubleshooting

Fault code and troubleshooting

Code Cause Troubleshooting

C1 Level sensor error Check the level sensor

Check the high temperature’s relay
sensor, check the heating plate

C4 Heating timeout error \vires and terminals, and check the
temperature sensor
Water temperature
E1 P Check the water temperature sensor

Sensor error

Steam temperature

Check the steam temperature sensor
sensor error

E6

Check the internal pipeline of the

F1 Water leakage )
machine

Check whether the exhaust pipe is
F8 Dry heating alarm twisted, check the water temperature
sensor and level sensor

E4 TDS sensor error Check TDS sensor
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Warranty

Users should follow the following rules, or lose warranty rights:

* The machine must be purchased from authorized dealer. The
serial number on the warranty card must same as the serial
number on machine.

* This machine is not a DIY product, installation must be carried
out by auth orized competent person.

* Non-genuine filter, parts, accessories are installed or used.

Warranty
conditions

The limited liabilty warranty does not cover the failure or damage
under circumstances listed below:
¢ Obtain the product by illegal means (for example, someone
steal the product from factory or consumer, and use it directly).
Exception e Lost of warranty card or proof of purchase.
condition ¢ Product damage resulting from natural disastes, human
negligence, improper installation or abnormal usage.
* Failure or damage caused by force use of this product beyond
normal use conditions. Artifical (intentional or unintentional)
mechanical injury. Damage to the machine caused by force
majeure (e.g. Natural disasters, wars, etc.)

* Under no circumstances the warranty shall coverage extend to

any loss or daomage to a person or property for any loss off profit,

incidental, contin-gent , special or consequential damages or
Procedures gny direct or indirect loss.

* In case of any disputes, A. O. Smith Corporation reserve the

right to make the final decision.
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Packing list

Detail
Main body
RO side-stream membrane

Composite filter

User manual

Booster pump
Electronic faucet

Water tube 1/4”and 3/8”
T-valve

Sewer clamp

Installation
accessories Rubber O-ring

Other accessories (Tube hold belt, quick
connector lock...)
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Quantity
1set
1set

1set
1set
1set
1set
3-5m
1set

1set

2 sets

1set
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D6i ngli hd trg k§ thudt gidu kinh nghiém clia A. O. Smith s& mang t&i nhiing tu vén
hitu ich, van chuyén nhanh chéng, Idp ddt mién phi, dam béo van hanh mdy loc nudc
mdt cdch thudn tién nhéat cho khdch hang.

K& thira kinh nghiém ch&m séc khdch hang dé lam nén danh tiéng clta thuong hiéu
A. O. Smith trén 145 ndm lich sir, chiing t6i cam k&t mang dén nhing dich vu cham
séc khdch hang chuén muc ma ching téi goi la “DICH VU SO 1.

1 LAN: Chi 11n lién hé v&i trung tam 1 GIG: T6i da 1 gid tir khi théng bdo

dich vu A. O. Smith, nhitng yéu cdu cho trung tam dich vu khach hang Gy
clia ngudi st dung sé dugc ddp ung quyén cua A. O. Smith (trong gid lam
bai trung tdm dich vu A. O. Smith. viéc), A. O. Smith sé& lién hé vai khdach

hang dé gidi quyét yéu cdu.

DICH VU BAO HANH SAU BAN HANG - LIEN HE TRUC TIEP A. O. SMITH
TONG DAI: 1900 2689 - 1800 1228
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AC i HOTLINE: 1900 2689 - 1800 1228
ngmhlastannfe. WEBSITE: www.aosmith.com.vn
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