HUGONG DAN AN TOAN QUAN
TRONG

HUONG DAN AN TOAN QUAN
TRONG

Khi str dung thiét bi dién, lun tuan thu cac
bién phap an toan ¢ ban sau day:_

DOC 'KY TAT CA HUONG DAN
TRUOC KHI SU DUNG NAY

LUU LAI HUONG DAN NAY

1. Thiét bi nay cd thé dugc si dung bdi tré em
tr 8 tudi trd 18n va nhitng ngudi suy giam
nang luc thé chat, cam giac hodc tinh than
hodc thi€u kinh nghiém va kién thurc, néu ho
da dugc giam sat hodc hudng dan vé cach
str dung Thiét bi mdt cach an toan va hiéu rd
céc nguy hiém lién quan. Tré em khdng dugc
chai véi Thiét bi. Tré em khdng dugc thuc hién
viéc vé sinh va bao tri thiét bi néu khong cé su
giam sat cla ngudi IGn.

2. Don dep khu vuc can lam sach. Loai bé day
nguon va cac vat dung nhé trén san nha co
thé& vudng vao thiét bi.

3. Gap mép tham vao dudi day tham va nhac
cac vat dung nhu rem clra va khan trai ban
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ra khoi san nha.

. Néu cd su’ chénh léch dd cao trong khu vuc

lam sach do bac thém hodc cau thang, ban
nén van hanh thiét bi d€ dam bao thiét bi cd
thé phat hién bac thém ma khéng bj rai ra
ngoai. Ban c6 thé can phai dat mét rao can vét
ly 8 mép dé€ ngan khéng cho thiét bj rai xuéng.
Dam bao rang rao can vat ly khong gay nguy
cd vap nga.

. Chi str dung theo mo ta trong tai liéu hudng

dan nay. Chi str dung céc phu kién gn kém
dugc khuyén nghi hodc mua tir nha san
xuat.

. CHI danh cho gia dinh st dung TRONG NHA.

Khong st dung Thiét bi nay trong méi trudng
ngoai trgdi, thuang mai hodc cong nghiép.

. Khong st dung khi khong cé hop chira bui va/

hodc bo loc.

. Khdng str dung thiét bi trong khu vuc co nén

dang chay hodc do vat dé v3.

. Gilr téc, quan ao rong thung thinh, ngdn tay va

tat ca céc b phan co thé tranh xa khéi cac khe
h& va bo phan chuyén dong.

10.Khong st dung thiét bi trong phong cd tré so

sinh hodc tré nho dang ngu.

11.Khong st dung hodc bao quan trong moi

12,

13.

14,

15.

16.

17.

trudng qua néng hoadc qua lanh (dudi
-5°C/23°F hoac trén 40°C/104°F). Sac
robot & nhiét do trén 0°C/32°F va dudi
40°C/104°F.

Khdng st dung thiét bi trén bé mat am uét
hodc co nudc dong.

Khdng dé Thiét bi hdt cac vat thé 16n nhu
da, manh giay I6n hodc bat ky do6 vat nao cd
thé lam tic nghén Thiét bi.

Khong st dung thiét bi nay dé hit cac vat
liéu dé chay hodc dé bat Ira nhu xang, muc
may in hodac may photocopy, hodc sir dung
trong khu vuc c6 thé cd cac vat liéu nay.
Khdng st dung thiét bi nay dé hat bat clr vat
gi dang chdy hodc bdc khdi, chdng han nhu
thudc 13, diém, tro ndng, hodc bat c(r vat gi
¢ thé géy chay.

Khodng dudc dét cac vat thé vao 6ng hut.
Khong str dung thiét bi néu 6ng hit bi tac.
Khdng dé 6ng hit cd bui, 16ng, tdc hodc bat
clr vat gi cd thé lam giam luu lugng khdng
khi.

Néu day ngudn bi hong, phai thay bang day
ngu6bn mdi do nha san xuat hodc dai ly dich
vu cla nha san xuét cung cip dé tranh gay
nguy hiém.

18.

19.

20.

21.

22,

23.

24,

25.

TAT cbng tdc ngudn trude khi lam sach hodc
bao tri thiét bi.
Loai pin lithium phu hgp cho CH2471B 6 t6i da
8 vién pin, dién ap danh dinh t6i da DC 14,4V
va cong suat dinh mudc 4.800mAh. Phai thao
pin va v(t bo theo cac luat va quy dinh cla dia
phuaong trudc khi vt bo Thiét bi.
V(t bo pin da sur dung theo cac luat va quy
dinh cta dia phuong.
Khong dugc dot chay thiét bi ngay ca khi thiét
bi bi hu’ hdng néng. Pin cd thé phat nd khi dét
chay. 3
Phai sir dung thiét bi theo ding hudng dan
trong Huéng dan st dung nay. Ecovacs
Home Service Robotics khdng chiu trach
nhiém hodc trach nhiém phap ly cho bat ky
thiét hai hodc thuong tich nao gay ra do viéc
st dung khong dung cach.
Robot nay dugc trang bi pin chi c6 thé thay thé
bdi nhan vién cd chuyén mdn. D& thay pin cho
robot, vui long lién hé vdi Dich vu Khach hang.
Dam bao rang dién ap ngudn dién cla ban
phu hgp vdi dién ap nguon dién dugc ghi
trén tram sac OMNI.
Chi str dung pin sac goc va tram sac OMNI
di kem vdi thiét bi tir nha san xuat. Cam sur
169 | VI



dung pin khong sac lai dugc.

26. Hay can than khdng lam hdng day ngudn.
Khong dung day ngudn dé kéo hodc xach thiét
bi hodc tram sac OMNI, khong str dung day
nguodn lam tay cam, khong dong cuira cé day
nguon bén dudi, hodc kéo day ngudn quanh
céc canh hodc gdc sic nhon. Khdng dé thiét bi
chay qua day nguon. Gilr day ngubn cach xa
cac bé mat néng.

27. Khong st dung tram sac OMNI néu b6 phan
nay bi hu hong. B6 nguén khong stra chira
dudc va khéng dudc sir dung néu bd ngudn
bi hong hodc cé Iai.

28. Khdng str dung véi ddy ngudn hodc & cdm bi
hong. Khong s dung thiét bi hodc tram sac
OMNI néu cac bo phan nay khong hoat dong
binh thudng, da bi rdi, hu hdng, dé ngoai
trdi hodc tiép xdc vdi nudc. San pham phai
dugc slra chita bdi nha san xuat hodc dai ly
dich vu ctia nha san xudt dé tranh géy nguy
hiém.

29. Phai rdt phich cdm khéi & cdm trudc khi lam
sach hodc bao dudng tram sac OMNI.

30. Ldy thiét bi ra khoi tram sac OMNI, sau d6
TAT cdng téc ngudn cua thiét bi trudce khi
thao pin dé vt bo thiét bi.
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31. Khi khong st dung tram sac OMNI trong thai
gian dai, hay rdt phich cdm dién cta bd phan
nay.

32. Khi khdng str dung robot trong thdi gian dai,
hay TAT robot va rdt phich cdm dién cla
tram sac OMNL.

33. CANH BAO - Chi thém nudc sach vao binh
chira nuéc sach.

34.CANH BAO: Dé sac pin, chi st dung bd
nguon thao rGi CH2471B di kem vai Thiét bi.

DE dap (ing cac yéu ciu vé tiép xuc véi song vo
tuyén (RF), phai duy tri khoang céch t6i thiéu 20
c¢m hodc I6n hon gilra thiét bi nay va con ngudi
trong qua trinh van hanh thiét bi.

Dé dadm bao tuén th(, viéc van hanh & khoang
cach gan han mdc nay khong dugc khuyén nghi.
Khong dugc dat Ang-ten dugc st dung cho bd
phat nay cung vi tri v&i bat ky ang-ten hodc bo
phat nao khac.

Cap nhat thiét bi

Thong thudng, mot so thiét bi dugc cap nhat hai
thang mét lan, nhung khong phai lic nao cling
cu thé nhu vay.

MOt s6 thiét bi, dac biét la nhirng thiét bi da

dugc ban hon ba ndm trudc, sé chi dugc cap
nhét néu mét 16 hdng nghiém trong dugc tim
thay va khac phuc.

PE kiém tra phién ban phan mém hién tai va bat
cap nhat tu dong, hay vao Cai dat > Cai dat nang
cao cua robot > Thong tin vé robot cta ban >
Cap nhat trong (ing dung. Phién ban hién tai dugc
hién thi & do; nhan vao Cap nhat dé truy cap
trang va chon Cap nhét tu’ ddng dé bt tinh néng
nay.

Can than: B& mat ndng

Bi€n ap cach ly an toan ch8ng ngan
mach

Ngudn dién ché do chuyén mach

Chi st dung trong nha

D @ |

Dong dién mot chiéu

Dong dién xoay chiéu

Poc kj huéng dan trudc khi sac.

Cuc clia cdng sac

el =]

Cau chi mini tré thdi gian
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Hé thong giam sat tur xa dugc thiét ké tuyét doi chi
cho muc dich st dung ca nhan tai cac khu vuc phi
cbng cdng, thubc sG hitu tu nhan nham muc dich
tu’ bao vé va kiém soat duy nhét. Vui 1ong luu y cac
nghia vu phap ly lién quan dén bao vé dir liéu cuc
b0 trong trudng hgp st dung. Khéng dugc giam
sat cac khu vuc cong cong, dac biét la véi muc
dich bi mat va/hoac do ngudi st dung lao dong
thuc hién ma khdng cé ly do chinh dang. Viéc s
dung khong hgp ly nhu vay hoan toan thudc vé rui
ro va trach nhiém cuia ngudi dung.

Tuyén b6 tuan thu Lién minh Chau
Au

Thong tin vé viéc thai bo thiét bi dién va
dién tu thai loai cho nguGi dung

X
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Bi€u tugng nay trén san pham hodc trén bao bi clia
san pham cho biét rang cac san pham dién va dién tCr
da qua s dung khong dugc tron lan véi rac thai sinh
hoat chua phan loai. D& dam bao x{r ly ding céch,
ban c6 trach nhiém thai bo thiét bi thai loai bang cach
sap x&p viéc guri ching dén cac diém thu gom dugc
chi dinh.

Viéc thai bd san phdm nay ding cach s& gidp tiét
kiém tai nguyén quy gia va ngan ngura cac tac
ddng tiéu cuc tiém &n déi vai sirc khde con ngudi
va mdi trudng, von cd thé phat sinh do viéc xr ly
rac thai khong dung cach.

D& hoan tra thiét bi da qua str dung, vui ldng st
dung hé thdng thu hdi va thu gom hodc lién hé nha
ban 1& nci mua san pham, dich vu nay 1a mién phi.
Vui 10ng lién hé chinh quyén dia phucng dé biét
thém chi tiét vé diém thu gom gan nhat dugc chi
dinh.

Céc hinh phat c6 thé dugc ap dung d6i véi viéc thai
bo khong ding cach chat thai nay theo luat phap tai
quadc gia cua ban.

Thong tin vé viéc thai bo pin da qua str
dung cho ngudi duing

)¢

Bi€u tugng nay cé nghia la pin va ac quy, khi hét
han st dung, khong dugc tron lan véi rac thai sinh
hoat chua phan loai. Sy tham gia cia ban la mét
phan quan trong trong no luc gidam thiéu tac déng
clia pin va ac quy déi véi mdi trudng va stc khoe
con ngudi. D& tai ché ding cach, ban cé thé hoan
trd san phdm nay hodc pin hodc c quy chira trong
san pham nay cho nha cung cap clia ban hodc gui
dén diém thu gom dudc chi dinh, viéc nay 1a mién
phi.

Viéc thai bo san phadm nay ding céch sé gilp tiét
kiém tai nguyén quy gia va ngan ngura cac tac
dodng tiéu cuc tiém an déi vdi sirc khoe con ngudi
va mdi trudng, vén co thé phat sinh do viéc xur ly
rac thai khong dang cach.

Céc hinh phat ¢6 thé dugc dp dung ddi vdi viéc thai
bd khong ding cach chat thai nay theo luat phap tai
quéc gia cda ban.

C6 cac hé thdng thu gom riéng biét cho pin va ac quy
da qua s dung.

Vui long thai bd pin va ac quy ding cach tai trung tam

thu gom/tai ché€ rac thai clia cong dong dia phuang.
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Chi thj vé viéc han ché sir dung mét s6
chat nguy hiém (RoHS)

Theo day Ecovacs Home Service Robotics Co., Ltd.
tuyén b rang toan bd san phdm bao gom cac

bo phan (day cap, day dan va cac b6 phan khac)
dap (ng cac yéu cau cua Chi thi RoHS 2011/65/
EU va Chi thi iy quyén ctia Uy ban (EU) 2015/863
slra dGi vé viéc han ché sir dung mét s6 chat nguy
hiém trong thiét bi dién va dién ti ("RoHS stra doi"
hodc "RoHS 2.0").

Chi thi vé thiét bi vo tuyén

Theo day Ecovacs Home Service Robotics Co., Ltd.
tuyén bd rang san pham dugc liét ké trong phan nay
tuan tha cac yéu cau cg ban va cac quy dinh lién
quan khac ctia Chi thi vé thiét bi vo tuyén 2014/53/
EU.
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Pai dién Uy quyén tai chau Au:

c € ECOVACS Europe GmbH

Holzstrasse 2, 40221 Disseldorf, Dirc.
Theo day Ecovacs Home Service Robotics Co., Ltd.
tuyén bd rang san phadm tuén thu cac yéu cdu co
ban va cac quy dinh lién quan khac cua Chi thi
RoHS 2011/65/EU va Chi thi Gy quyén cua Uy ban
(EU) 2015/863 slra d6i, cling nhu' Chi thj vé thiét bi
vO tuyén 2014/53/EU.
C6 thé xem tuyén bd tuén thu tai dia chi sau:
https://www.ecovacs.com/global/compliance._

CAC THANH PHAN TRONG GOI SAN PHAM
€@ CAC THANH PHAN TRONG BAO BI

Robot Tram sac OMNI bé Day ngudn

Chdi bén Hudéng dan st dung

* Hinh minh hoa trong huéng dan st dung nay chi mang tinh tham khao va cé thé khac vdi thiét bi thuc t&. Thiét k& va thdng s6 ki thuat clia san pham c6 thé thay doi
ma khong can théng béo trudc.
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® SO PO SAN PHAM
Robot
Goc nhin phia sau dudi day

Cam bién chdng roi

hudéng | -
Cac nut trén . N ]
&/ robot. . Cam bién phat
0 : A hién tham
M6-dun tranh : _ - -
chuithg nazi it W n\\ \ D Choi bén

B0 can
. o s d i”jl NUt nha chdi quét

Ac banh xe dan dong

Nap trén Banh xe da néng

MG-dun diéu

Chéi I&n

NGE oo T

(3] Nhén: Trg vé tram sac Nhan va git: Ty lam sach
(Robot khéng & tram sac)

d) Nh&n: Bat tit B3t dau/Tam ding/Tiép tuc Nhan va gili: Bat ngudn/Tat

nguodn

€ Nhan: Bt dau/Két thic Iam sach diém Khe gan cum khan
Nhéan va giilt: Kich hoat/V6 hiéu héa khda tré em lau san

Bén trong robot (dui n3p trén)

Ndt DAT LAI C6ng thai bui

Thiét 1dp mang: Nhan n(t DAT LAI, va ban s& nghe thdy mdt thdng bao béng giong
noi yéu cau két ndi robot vai ting dung. .

Khoi phuc cai ddt mac dinh: Nhan va gilr nat DAT LAI trong 5 gidy. Sau khi ban nghe
thdy théng béo bang giong ndi, nhac khai déng s& phat va robot s& dugdc khédi phuc vé
cai dat mac dinh.

beén béo trang thai Wi-Fi/
NGt DAT LAL

NUt nha

Tiép diém sac

C6ng nap nudc
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Tram sac OMNI
Binh chlta nu6c | ™ I

@ bin ‘ u

L}:B*nh chira nudc sach O

Khoang chira buyi

Tiép diém sac

Khay gidt khan lau

Luu y:

« Néu robot khdng sac dudc, vui long lau sach cac tiép diém sac béng khan kho va
sach.

Tai dung bui

Tay cam tdi dung bui

Tram sac OMNI (Mat sau)

LS thoat khi

0 c&m dién

(o - — f iy
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@ bén bao

Hiéu rng dén

Trang thai

Robot

Nh&p nhdy nhe mau trdng

bang sac

Sang lién tuc mau trang

b3 sac day/bang hoat dong

Sang lién tuc mau do

Pin yéu

Nhdp nhdy mau do

Canh bao robot

Mau do nhap nhay

Bdo dong clia tram sac
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@ Tong quan vé cam bién

Tén

Mo ta chirc nang

Mo6-dun diéu hudng

C6ng nghé do khoang cach bang laser dudc ap dung dé do khoang cach gilta robot va cac vat t,hé’
xung quanh dua trén sy chénh léch thai gian phan xa, cho phép mo-dun tao ban d6 cac vat thé
xung quanh trong qua trinh robot di chuyén. Pham vi phat hién la 8 mét.

M0-dun tranh chudng ngai vat

Cdng nghé do khoang cach bang laser va phép dac tam gidc dugc sir dung dé do khoang cach gilra
robot va cac chudng ngai vat xung quanh. Cam bi€n phat ra tia laser va nhan anh sang phan xa

tur cdc chudng ngai vat phia trude. Khi phat hién chudng ngai vat & khoang cach gan, robot sé tu
ddng déi huéng dé tranh. Pham vi phat hién la 0,3 mét.

Cam bién chdng rdi

V6i cong nghé do khodng cach bang tia hdng ngoai, khoang cach gilta ddy clia robot va méat dat
dugc phat hién bng cac cdm bién hdng ngoai & dudi day. Robot s& khdng di chuyén vé phia trudc
khi c6 cdu thang phia trudc (chdng han khi chiéu cao clia bé mét trdng 1a 55 mm trd 1én hodc chiéu
cao clia bé mat den la 30 mm trd Ién) va chiéu cao dugc xac dinh vugt qua gia tri da cai dat, tir do
kich hoat chifc ndng Chdng rai.

Cam bién phat hién tham

Cam bién phat ra song siéu am 300 kHz, nang lugng clia séng nay sé dugc tham hap thuy, khién
nang lugng phan xa tré nén thap hon nguBng. Nh& dé robot phat hién sy hién dién cta tham.
Trong phong thi nghiém ECOVACS, han 50 loai tham cé san trén thi truGng dugc xac dinh.

Cam bién chéng va cham

Dua trén nguyén ly clia cdng téc cach ly quang, robot s& trdnh cac chudng ngai vat khi ching sép
va cham.

Cam bién canh

V@i cong nghé do kljoéng cach bang tia héng ngoai, cdm bién canh phat hién khoang cach gitra
robot va cac vat thé & bén canh. Khi ¢d tudng hodc chudng ngai vat & bén phai, robot sé thuc hién
chirc nang lam sach chan tudng dé tranh bo sot bat ky vi tri nao va ngdn nglra va cham.
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THIET LAP BAN PAU VA SU DUNG

@ Luu y trude khi lam sach

Don dep khu vuc can lam sach

DE dat dugc dién tich lam sach tdi da, trudc khi sir dung robot, vui long

dat cac do noi that nhu ban, ghé va quat drng vao vi tri thich hgp va
cat cac do vat dat thap trén san nhu can.

—_—C

Ngén khéng dé robot bj roi
bét rao ghén vat Iy 8 mép cho rdi, chdng han nhu bac thang hodc béc
thém, dé ngan robot rgi khoi mép.
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MG cira va dé robot kham pha
MG tat ca cac clra phong dé gilp robot kham pha toan bo ngbi nha clia
ban trong lan lam sach dau tién.

PE nang cao hiéu qua lam sach, vui ldng don dep cac do
vat, bao gom day cap, quan ao va dép I&, khoi san nha.

Trudc khi str dung san phadm trén tham cd vién tua rua,
vui long gap cac tua rua xudng dudi tham.

‘ % Khéng ding & nhitng khu vuc hep, nhu hanh lang, dé
\\ 2 tranh can tré TrueMapping.

@ Bat dau nhanh

Loai bé tat ca vat liéu bao vé trudc khi str dung.
1. Lip dat

Tiéng "tach" cho biét viéc 13p ddt da ding céch.

2. Lap rap va dit tram sac

D3t Tram sac OMNI dua vao tudng trén b& mat ciing bang phang. Khdng dét cac

do vat trong pham vi 0,05 mét & hai bén va 0,8 mét phia trudc.

o Néu cb cac vat thé phan chiéu nhu guong va dudng vién chan tudng phan chiéu gan Tram
sac, ban phai che kin 14 cm dudi cling cta cac vat thé dé.
« Khéng dat tram sac dudi anh ndng truc tiép.

« Dt tram sac G vi tri c6 tin hiéu Wi-Fi manh d& mang lai trai nghiém tSt hon cho ngudi dung.

« Khdng st dung thiét b trén bé mét &m uét hodc cé nudc dong.
« Khéng lau robot va tram sac bang khdn udt hodc st dung bat ky chét Iong nao.

@ Tai xuéng rng dung ECOVACS HOME

Pé tan hudng tat ca cac tinh niang cé sin, ban nén diéu khién
robot thong qua &rng dung ECOVACS HOME.

1. Quét m3 QR bén dudi ndp trén dé tai ('ng dung.

Bén dudi ndp trén

2. Tim kiém "ECOVACS HOME" trén App Store hodc Google Play dé tai xudng

Ung dung.
# Download on the
« App Store

}\’ Getiton
P#” Google Play

>> |G ECOVACS HOME

Luu y: Thuc hién theo cac hudng dan trén (ing dung dé hoan tat viéc dang ky,
dang nhap va két ndi.
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@ Bat nguon Robot

1. Bat cong tic ngudn va dat robot trudc tram sac dugc két ndi véi ngudn dién.

A Két ndi robot véi Ung dung

Yéu cau vé mang Wi-Fi:

« Ban dang st dung mang 2,4 GHz hodc mang hdn hdp 2,4/5 GHz.

« Bo dinh tuyén cta ban ho trg chuin 802.11b/g/n va giao thirc IPv4.
e Khong st dung VPN (mang riéng ao) hodc may chd proxy.

« Khéng st dung mang &n.

o WPA va WPA2 sir dung md hda TKIP, PSK va AES/CCMP. ~

* WEP EAP (Giao thifc xac thuc doanh nghiép) khéng dugc ho trg.

« SUr dung cac kénh Wi-Fi tir 1-11 & Bac My va tir 1-13 & cac khu vuc
khac (tham khao cc quan quan ly dia phuong).

* Néu ban str dung bé ma rong mang/bd Idp tin hiéu, tén mang (SSID)
va mat kh4u phai giéng vdi tén mang va méat khdu cia mang chinh.

« Vui long bat WPA2 trén b dinh tuyén cua ban.

bén bao Wi-Fi

Tén Mo ta

L Giao tiép hbng ngoai dudc tit theo mdc dinh va sé

Giao ti€p dugc kich hoat khi robot & tram sac. Khi DEEBOT
héng ngoai | dang & tram sac, thiét bi sé giao ti€p vdi tram sac
thong qua giao ti€p hong ngoai.

Wi-Fi* H5,trc_1 truyén dif liéu gita (ng dung va robot, cho
phép diéu khién robot théng qua Ung dung.

San pham clia ECOVACS cung cap cac tinh ning
Ung dung thong minh nhu thiét 1ap mang, lap ban d6 va chon
ECOVACS ché& do lam sach (tuy thudc vao tung san pham).

Deé s dung cac tinh nang nay, nguGi dung can tai
HOME xrl‘Jg'J’ng va st dung 'ng dung ECOVACS Home chinh
thure.

® Dong robot hit bui dugc thiét k& cho cac tinh hudng lam sach trong gia dinh.

Yéu cau phai ¢ mang Wi-Fi gia dinh dé thiét bi hoat déng va cd thé cu hinh
bao vé chéng DDoS thong qua cai dat dudng di.

VI 182

Nh&p nhay chdm mau trdng D3 ngat két nSi Wi-Fi

~ Nh&p nhdy nhanh mau trang Dang két ndi
L]

Sang lién tuc mau trdng D3 két ndi v&i Wi-Fi

Xin luu y rdng cac tinh ndng théng minh nhu khai dong tir xa, tuong
tac béng giong nai, hién thi va diéu khién ban d6 2D/3D, va ché& do
lam sach cé nhan hda (tuy thudc vao thiét bi) yéu cau &ing dung
ECOVACS HOME, (ing dung nay dugc cap nhat lién tuc. Ban can dong
y véi Chinh sach quyén riéng tu va Thda thuan ngudi dung clia chiing
tdi d& chlng tdi c6 thé x{r ly mot s6 thdng tin can thiét cua ban trudc
khi ban cd thé sir dung mdt s6 tinh néng cla (ing dung ECOVACS
HOME @& diéu khién thiét bi. Néu ban khéng déng y véi Chinh sach
quyén riéng tu va Thda thudn ngudi dung cta chdng toi, ban s&
khéng thé sir dung cac tinh ning nay. Tuy nhién, ban van cd thé sir
dung céc tinh ndng co ban clia Thiét bi nay d& van hanh theo cach
tha cong.

(® Bat nguon va sac robot

St dung Ung dung ECOVACS HOME dé goi robot trd lai, hodc nhan (3] trén
robot d& cho phép thiét bi quay vé tram sac.

Luu y:

« Khi robot khong dugc st dung, hdy gilf thiét bi & trang thai bat ngudn va sac.

« Nén b3t dau lam sach tir tram sac. Khéng di chuyén tram lam sach trong qua
trinh lam sach.

@ Da day binh chira nuéc sach

L&y binh ch(fa nudc sach ra, m& ndp binh va d& nudc vao binh cho dén khi dat muric
nudc t6i da. Bong ndp binh chira va 13p lai binh chira nudc sach.

— Muc nudc téi da

() Binh chira nudc sach

@ Binh ch(ta nudc ban

Luuy:

« S{r dung khan khd va sach dé lau sach nudc trén bé mat binh chira trudc khi dét binh chira
vao Vi tri.

» Dam bao khda chit ndp trén clia ca hai binh chfa nudc trude khi st dung.

 C4c vét nudc trong binh chifa nudc 1a do qua trinh kiém tra chiic ndng. Hay tin tudng va su
dung.

® Vvan hanh robot

1. B4t dau lap ban d6

Khi tao ban d [an dAu tién, vui 1ong di theo robot dé& hd trg giai quyét mot s6 van
dé nhé.

Vi du, robot c6 thé bi ket dudi d ndi that. Vui long tham khao céc giai phap sau
day:

(D Nang cac dd ndi that thap 1én néu c6 thé;

@ Che phan day cla do ndi that;

(3 Thiét Iap ranh gidi do thdng qua Ung dung.
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2. Bat dau lam sach

« Binh chira nudc clia robot dugc tu ddng nap lai nudc thong qua tram sac. Ban
khéng can nap lai nudc theo cach thu cong.

« Khi lau san, robot s& nhan dang loai san va tu dong nang khan lau san khi gdp
tham. Vui long khdng st dung robot trén tham 16ng xU hodc tham c6 sgi dai han
9 mm. Ban nén gap gon tham I16ng xU cé sgi dai han 9 mm trong qua trinh lam
sach, hodc thiét I3p viing tham 16ng xu la viing cdm vao bang cach tao ranh gidi
3o trong Ung dung ECOVACS HOME.

Vui Ibng dam bao rang robot dang & tram sac va da sac day pin trudc khi lam sach
lan dau tién. Nhan vao () trén robot dé bt d4u. Ban ciing c6 thé sir dung (ing
dung ECOVACS HOME dé khdi dong.

Luuy:
e Khdng thudng xuyén thao khén lau san cé thé gidt dugc.

e Khdng cao xudc cac tdm dd khén lau san bang gié lau hodc cac dd vat khac.
o Thay thé& kh&n lau san kip thi khi dugc Ung dung nhéc nhd. Khdm phéa thém
cac phu kién trong ing dung ECOVACS HOME hoac tai https://www.ecovacs.

com.

3. Tam dirng
Nhén (1) trén robot dé tam dimg thiét bi khi thiét bi dang hoat dong. Ban ciing c6
thé str dung Ung dung ECOVACS HOME dé tam diing robot.

4. Panh thirc
Sau khi tam dirng mét lic, tit c& dén bdo trén robot s& tit. D danh thirc robot,
hay nhan ().
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5. Quay lai Tram sac

Str dung Ung dung ECOVACS HOME dé goi robot trd lai, hodc nhan /|_|$\ nut trén
robot dé& cho phép robot quay vé tram sac.

6. Ché do ngu sau
Robot s& vao ché dd ngli sdu néu may & ngoai tram sac trong khoang 10 gi§ d&
bao vé pin. Vui long tit va bét lai d& danh thirc robot.

BAO TRI PINH KY

@ Tan suat bao tri

D& dam bao robot hoat ddng & hiéu suat cao nhét, hdy thuc hién bao tri va thay th& cac bd phan theo tin suét sau:

BO phan robot

Tan suat bao tri

Tan suat thay thé

Khén lau san ¢ thé gigt dudc / 1-2 thang mét lan
Tui dung bui / Khi Ung dung nh&c nha

Ch6i bén 2 tuan mot [an 3-6 thang mot [an

Chéi chinh Hang tuan 6-12 thang mot [an

BO loc Hang tuan 3-6 thang mat lan

Cam bién canh
Bénh xe da ndng
Cam bién chdng rai
BO can

Tiép diém sac trén robot Khoang moi thang /
Céc tiép diém sac trén tram sac OMNI
Mo-dun diéu hudng
Mo6-dun tranh chudng ngai vat

Binh chira nuéc sach 3 thang mat [an /
Binh chira nudc ban Hang thang /
Khoang chra bui Hang thang /
Than va day tram sac Hang thang /

Luu y: Kham phé thém cac phu kién trong Ung dung ECOVACS HOME hoéc tai https://www.ecovacs.com.
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@ Bao tri hop chira bui va bd loc 4. Rifa sach hdp chira bui va b loc bang nudc sau dé lac dé loai @ Bao tri chai chinh va chai bén 4. Lép lugc chai, chdi chinh va ndp chéi chinh.
b cac giot nudc. Luru y: Kham phé thém céc phu kién tai Ung dung ECOVACS HOME hoic tai
https://www.ecovacs.com

Lam sach chdi lan

1. M& nép.

1. M& nap va lam trong thung rac.

Luu y:
e VUi 1ong rira bd loc bang nudc trinh bay. )
o Khong st dung ngdn tay hodc ban chai dé lam sach bd loc.

5. Say khd khéng khi. Lam sach chdi bén

1. Thao va lam sach chéi bén.

Luu y:
« D& bd loc khd hoan toan trudc khi sir dung.
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@ Bao tri cac bo phan khac

Luu v: Khdm pha thém cac phu kién tai Ung dung ECOVACS HOME hoic tai
https://www.ecovacs.com.

e Lau céc bd phan bang khén khé va sach. Khdng bao gi& sir dung khan udét.
Khdng st dung cac loai xit tdy rifa hodc chét tay rifa.

o Cac ti€p diém sac chlfa cc linh kién dién t&r nhay cdm. Hay lau sach ching
béng kh&n khd. Khdng str dung khdn uét dé tranh hu hong do nudc.

Lam sach mo-dun tranh chuéng ngai vat

Lam sach bd can
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Lam sach md-dun diéu hudng

@

Lam sach tiép diém sac

Lam sach cam bién chong roi

® Bao tri hop chira bui
1. VUit bé tdi dung bui.

»

Lay tdi dung bui ra
bang céch nhéc tay
cam dé tranh bui bj
thoat ra.

2. Lau sach khoang chira bui bang khan khé va I3p tdi dung bui méi vao.

3. Cam phan trén clia nap khoang ch(ra bui vao ranh, sau dé &n xudng
dé dam bao né dugc dong kin.
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( Bao tri khay giat khan lau

1. Thao rgi phan dé va khay giat khan lau, sau dé lam sach chuing.

Luru y: Vui long 13p khay gidt khdn lau ddng cach d&€ dam bao hoat dong tron tru.
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@ Luu triv

Vui 1ong sac day pin va tat ngudn robot truc khi cat gilr. Dt robot
trd lai tram sac trudc khi nhan va gitt [icon] trong 3 gidy dé tat ngudn
robot. Vui long sac lai pin c(r 1,5 thang mét [an dé tranh pin bi xa qua
mlrc.

0 Khong thé sac robot khi thiét bj d& tat ngudn.

* Khi robot khdng hoat dong, nén gilf thiét bi & trang thai bat ngudn va sac.

* NEu pin bi xa qua mirc hodc khdng dugc s dung trong thdi gian dai, robot
6 thé khéng sac dugc. Vui long lién hé vdi Dich vu Khach hang dé dugc hd trg.
Khéng tu thdo rdi thiét bi.

KHAC PHUC SU CO

Néu ban gap phai cac tinh huéng sau day khi sir dung Thiét bi,
vui long tham khao bang duéi day dé biét giai phap.

S6 Truc tric Nguyén nhan cé thé Giai phap
Tén hodc méat khdu Wi-Fi nhap vao khdng ding. Hay nhap tén ngudi ding va mat khu Wi-Fi chinh xéc.
o N Lo - Dam bao rdng robot ndm trong pham vi tin hiéu Wi-Fi ctia nha ban. Hay c6
Robot khong nam trong pham vi phu song Wi-Fi. gang gill thiét bi gan bd dinh tuyén nhéat cé thé.
Nh&n n(t DAT LAI, robot s& chuyén sang trang thai cdu hinh khi ban nghe
N ~ ~ . |Robot khéng & trang thai cdu hinh. thay thdng bao béng giong néi. Néu viéc cdu hinh mang khéng thanh cong,
Robot khong thé két ndi hay c&u hinh lai mang theo hudng dan ctia Ung dung.
1 véi Ung dung ECOVACS — —— — N — -
HOME. 1. Kiém tra xem tén Wi-Fi c6 chda ky tu ddc biét hay khong. Vui long khdng
Khong c6 mang Wi-Fi gia dinh trong danh sach Wi-Fi. st dung cdc ky tu ddc biét nhu' ! @#& ¥%/\.
2. Khéng st dung mang 5 GHz.
Da cai dat ('ng dung khong chinh xac. Vui long tai xudng va cai dat ing dung ECOVACS HOME.
A , u % Robot khéng hd trg mang 5 GHz. Vui 1ong st dung mang 2,4 GHz hoéc mang
Khdng sir dung mang 2.4 GHz hoac mang hon hgp 2.4/5 GHz. han hap 2,4/5 GHz.
) . Di chuyén robot dén phia trudc tram sac dé khoi phuc ban do. .
Ban db6 cd thé bi mat néu ban di chuyén robot khi thiét bi | Tim ban d6 da luu trong Quan ly ban do va nhan "Sir dung ban do nay" dé
dang lam sach. khoi phuc. . .
Néu van dé nay van tiép dién, vui long khdi dong lai qua trinh 13p ban do.
2 Ban d6 bi mat. : < o N T
D! ChL"Ayer.] roNbOt khi thi€t bi dang lam sach co the khién Trong qua trinh lam sach, vui ldng khéng di chuyén robot.
ban d6 bi mat.
Qué trinh ty ddng lam sach chua hoan thanh. g?nmsg;? rang robot tu' dong quay trd lai tram sac sau khi hoan thanh viéc
i ; o D|Nchuyen robot khi dang lam sach c6 thé khién ban do bj Trong qud trinh 13m sach, khéng di chuyén robot.
3 |Khdng thé tao ban db mat.
trong Ung dung. Am bao rs 5 5 lai i hoan thanh vié
g Ung dung Qué trinh ty déng lam sach chua két thic. ID;nmsga? rang robot tu dong quay trd lai tram sac sau khi hoan thanh viéc
4 Chai bén bi rai ra. Chdi bén khdng dugc I8p ding céch. Egnlap dat dung cach, hdy dam bao ban nghe thay tiéng "tach" khi lap chdi
Tram sac khong dudc dat ding vi tri. D3t tram sac dung cach theo hudng dn trong phan [B&t ngudn va sac robot].
2 aia S e © Ki€m tra xem tram sac c6 dugc két ndi v&i ngudn dién hay khdng. Khong di
Khéng tim th&y tin hiéu. | Tram sac mat dién hodc da bj di chuyén. chuy&n tram sac. ; 9 =n hay 9 9
5 | Robot khong thé quay —

trd lai tram sac.

Robot khéng bat dau lam sach tir tram sac.

Nén dé robot bét d&u lam sach tir tram sac.

Butng dén tram sac bi chan. Vi du, clra phong nai dat
tram sac bi dong.

Gilr cho dudng dén tram sac khong cd vat can.
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S6 Truc tric Nguyén nhan c6 thé Giai phap
Lo Phong qua réng va robot can auay trd lai tram sac dé sac Vui 10ng bt tinh ndng Tu* dong tiép tuc. DE biét thém chi tiét, vui
Robot quay trd lai tram sac 9 qua rong quay @ e e - 16ng lam theo huéng dan trén (ing dung.
6 truéc khi hoan thanh viéc lam = P . T o A A - s > z o o A A i s an
sach. Robot khong thé di dén mot s6 khu vuc bi chan béi d6 ndi that Don dep khu vuc can lam sach bang cach ddt cac do ndi that va do
) hodc rao can. vat nho vao vi tri thich hgp.
Dam bao réng cac tiép diém sac cla robot dugc két néi véi cac tiép
Céc tiép diém sac trén robot khng dugc két ndi vdi cac tiép diém | diém sac cla tram sac, va nit () trén robot dang nhdp nhay. Kiém
sac trén tram sac. tra xem céc ti€p diém sac trén robot va tram sac cd bi ban khéng.
Vui long lam sach chiing theo phéan [Bao tri].
7 Robot khong sac dugc. Tram sac khong dugc két néi vdi ngudn dién. Bao dam rang tram sac dugc két ndi véi ngudn dién.
Phan dé khdng dugc 13p dat ding cach. Vui Idng tham khao phan [B&t dau nhanh] dé I&p dét ding cach.
VI N o Nén sir dung robot thudng xuyén. Néu pin khéng thé sac dugc do
Z'é’} € bi xa qua mifc neu khong st dung robot trong thdil gian 31 qugc sir dung trong tha gian dai, vui Iong lién hé v Dich vu
' Khach hang dé dugc ho trg.
o |Tiéng on Ién trong qus trinh | ChGi chinh/chdi bén b £, hosc hap chia bui/b loc bi tic. Nen thuoing xuyen lam sach chol chinh, chol ben, hop chifa bui, b9
lam sach. R "
) Robot dang & ché do tdi da. Chuyén sang ché dg tiéu chuan.
L N i em Al ia s s wa . . . |Robots8 thir cic cach khac nhau dé tu giai thoat. Néu van khdng
;%bnc.:t \ljgvv)l,rdng vao cac do vt trén san (day dién, rem clfa, vien thanh cong, hdy loai bo céc chudng ngai vat theo cach thi cong va
Robot bi ket trong qué trinh ’ khdi dong lai.
9 hoat dong va dirng hoat s o A A A o e Vui ldng dét rao chan vat ly hodc thiét 1ap ranh gidi do thdong qua
déng. Robot ¢d thé bi ket dudi d6 ndi that co chiéu cao tuong tu. (g dung ECOVACS HOME.
. N Hay don dep nha ban, dat rao chan vat ly hodc thiét 1ap ranh gidi ao
Robot bi ket trong mot khu vufc hep. théng qua ('ng dung ECOVACS HOME.
Trudc khi lam sach, vui long don dep day dién, dép Ié va cac vat
. N (e a A A s i AwA sl ax o s .| dung khéc rai rac trén san nha nhiéu nhat c6 thé. Néu c6 bat ky
Robot gdp phai cac van dé ggrcl ggavtagg:ug% fr'ﬂbxa Sgg Iri;get:n mdt dat c6 the anh huong |, vuc ndo bi bd sét trong qua trinh 1am sach, robot s& quay lai d&
nhu dudng diIon xon, di -~ at dong 9 . dam bao chiing dugc Iam sach ky Iu@ng. Vui long khong can thiép
chuyén khdng deu, di qua di (nhu di chuyén robot hodc chén dudng di cla thiét bi).
lai tai cing mat vi tri va bo sot ——— T — % — . - - — - n
cac khu vuc nhd. (Tuy nhién, |Cac banh xe dan dong co thé b trugt trén mét dadt khi robot Nén dong ctra khu vuc bi anh hudng va lam sach riéng khu vuc nay.
10 | &u robot tam thdi bo sét mot | 1o bac thang, béc clra va nep san, anh hudng dén kha ning di | Sau khi hoan tét viéc lam sach, robot s& quay trd lai vi tri xust phét.
khu vuc réng 16n, thiét bi s& chuyén cua thiét bi trong toan bd mdi trudng nha. Hay yén tam st dung phuong phap nay.
tu ddng quay lai d& dam bao [ Trén san nha vira dudc danh béng hodic lau chil, ciing nhur trén gach |, - - A s s
:(ur‘]; Vl:;C d6 dugc 1am sach ki | nhdn, o thé 6 it ma sét hon giita bénh xe dan dgng va san nha, | VUi 10ng ddi sap kho hoan toan trucc khi lam sach.
ng. ~ A ~ N N 3 o~ ~ ~ N S ° a2 N o
9 Do’dieu ki€én moi truGng nha khac nhau, mét sé khu vuc khéng Don dgp moi truGng trong nha cta ban dé dam bao robot cé thé
thé lam sach dugc. vao dé lam sach.

S6 Truc tric Nguyén nhan c6 thé Giai phap
Khoang chira bui khong dugc ddng kin. Vui long déng khoang chira bui.
Chirc ndng Ty ddng dd rac chua dugc bét trong (ing A ey N o . ,
dung ECOVACS HOME. Bat chirc nang Ty dong dd rac trong i'ng dung ECOVACS HOME.
TUi dung bui khéng dugc I13p trong Tram sac. Lap tdi dung bui va dong khoang chira bui.
Robot khang dé rac hop chira bui | Viéc di chuyén thu cdng robot trd lai tram sac cd thé s& | Nén dé cho robot tu' trd vé tram sac. Vui 1ong khdng di chuyén thiét
1 i : 0 . A - N s AP S
sau khi quay lai tram sac. khéng kich hoat tinh nang tu dong dé rac. bi mét cach tha céng.
Trong ché& d6 Khong lam phién, robot s& khdng d6 rdc | Tat ché do Khong lam phién trong (g dung ECOVACS HOME hoéc
hop chira bui sau khi trg vé tram sac. kh&i dong chlic néng d8 rac mét cach tha cong.
Néu cac nggyén nhan néu trén da dugc loai trlr, nguyén ) B
nhan c6 thé€ la van dé bat thudng trong céc bg phan Vui 1ong lién hé bg phan cham soc khach hang dé dugc ho trg.
cla tram sac.
A s A xoe | Thay tdi dung bui theo hudng dan trong phan [BAO TRI BINH KY]
. e 0 , Tram sac OMNI phat hién thay hiéu suat do rac bj giam N S : ) 2 L " . .
1o |Robotkhdng thé do rac hop chiia | g, va dong nap khoang chifa bui. Néu tdi dung bui chufa day, ban c6
bui. thé lay tui ra va dat lai vao.
C6ng thai bui bi tic do cac vat thé la. L&y hop chira bui ra va loai bo cac vat thé la khdi cdng thai bui.
. , i .| Cac hat bui min dugc hap thu vao bén trong khoang N M , , .
3 E/Igt trong clia khoang chira bui rét | chita byi qua tdi dung bui. Lam sach mdt trong ctia khoang chdra bui.
an. . N i -
Tui dung bui bi hdng. Ki€ém tra va thay thé tdi dung bui.
14 gg:];hoat ra khi robot dang hoat C6ng thai bui bi tic do cac vat thé la. L&y hdp chira bui ra va loai bd cac vat thé la khoi cdng thai bui.
R o . B e Ly s a S vl oar Lap tdm d& khan lau san dung cach. Nhdn cum khan lau san vao cac
15 | Tdm dG khan lau san khong thé Tam dg khan lau san khong dudc lap dat ding cach. | e g2 cum khiin lau san cho dén khi ban nghe théy tiéng "tach.”
xoay. v s A am T o i Aoz
Tam d& khan lau san bj tac do cac vat thé la. Vui long loai bo cac vat thé la.
R Né&u robot khdng ndm trong pham vi kha dung, ban ciing c6 thé st
Robot dang ¢ qua xa Tram sac. dung Ung dung ECOVACS HOME dé diéu khién robot.
16 | Robot khéng phan hdi céc lénh tif Rt phich cdm clia tram sac va chd 10 gidy trudc khi cdm lai. Tt

Tram sac.

Robot va tram sac chua dugc ghép ndi.

ngudn robot va sau dé bat lai. DAy thiét bi tra lai tram sac mét cach
thli cong va dam bao céc tiép diém sac dugc két ndi ding cach.
Robot s& bt dau sac, va mét théng bdo bang giong ndi s& xac nhan
viéc ghép néi thanh cong.
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S6 Truc tric Nguyén nhén cé thé Giai phap
. X an L. Vui 1dng xoay va nhén cac banh xe dan ddng dé kiém tra va loai bd
17 E:tc banh xe dan dong bi Cac banh xe dan dong bi rdi hodc ket do cac vat thé la. bat ky vat thé la ndo bi rdi hodc ket. N&u van dé péy van ;iép dién,
= vui long lién hé bd phan chdm séc khach hang dé dugc ho trg.
Binh chita nudc ban khong dugc 18p vao ding cach. /(-i\znr;hgétcjwh chifa nudc ban xudng dé dam bao binh dugc lap dat
Cac nt bit kin trong Binh chifa nutgc ban khéng dutc lap Dam bao rang ca hai ndt bit kin d& dugc 13p dung cach.
dung cach.
Nhan va gilt @ d& xem tram sac c6 xa nudc binh thudng hay
khong. Néu su cO xay ra trong qua trinh lam sach khan lau san, hay
. L ‘ két thiic tac vu qua Ung dung, sau dé nhan va gif (7] ¢ kiém tra
Tram sac khong thé xa nudc binh thudng. Xem tram sac c6 Xa nudc binh thutng hay khdng. N&u cé thé xa
p i) dugc nudc, hdy lau kho cam bién tran nudc ctia khay giat khan lau
NUdC‘ tron~g Iihay‘glatnkhan san. Néu Tram sac khdng xa dugc nudc, hdy kiém tra gilta binh chira
18 lau san da day va khdng U6 ban va t 5 VAt thé I hay kho 3 Joai b chil
thé xa dugc. nudc ban va tram sac xem c6 vét thé la hay khéng va loai bo ching.
C6ng hit cla Khay gigt khan lau san bi tc do vat thé la. Ein;ét:fo rang khong co vat la trong cong hit cua Khay gigt khan
Khay gigt khan lau san bj ban. L&y khay gidt khan lau san ra va rira sach bang nudc sach.
Né&u khdng cé nudc trong khay gigt khén lau san, hay kiém
tra xem phao cd bi ket va khéng thé ha xudng ding vi tri Ly khay gidt khan lau san ra va dat phao vao dung vi tri.
hay khong.
N en K A e i e e a RGt phich cdm clia tram sac va cdm vao lai. Néu van dé nay ygn
Véin g€ van con ton tai sau khi thr cac giai phap trén. tiép dién, vui 1dng lién hé véi Dich vu Khach hang dé dudc hd trg.
T&m d& khén lau san bi réi hodc tic ngh&n do cac vat thé la. | Vui long loai bo cac vt thé la.
19 Tam d& khdn lau san khong e i e tim GG KN lou <3 va dam bao g b pT—
thé tu ddng nang Ién. x « N L3p lai cac tdm d& khan lau san va dam bao rdng ban nghe thay tiéng
Tém @3 khan lau san bi rdi ra. "tach" cho biét cac tdm d& khan lau san da dudc 13p dat ding cach.
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THONG SO KY THUAT

Mau may DLX88

Dién ap dau vao dinh mdrc 20V =2A Thdi gian sac khoang 4,5 giG
M3u tram sac CH2471B

Dién ap dau vao dinh mirc 220-240V ~ 50-60Hz Pau ra dinh mdrc 20V =2A
Dong dién dau vao dinh murc (sac) 0,5A Cong sudt (Xa) 650W
Cong sudt (Giat khan lau san bang nudc) 35W

Dai tan s6

2400-2483,5MHz

Cong sudt chad cd két nGi mang

Dudi 2,00 W

Cong sudt dau ra cia mbé-dun khdng day nhd hon 100 mWw.

Luu y: Thdng s6 ki thuat va thiét k& cd thé dugc diéu chinh dé cai tién

san pham lién tuc.
Kham pha thém phu kién tai https://www.ecovacs.com.

Dua trén yéu cau clia san phdm (chlic ndng va trai nghiém ngudi diing), cac
san pham cla ching t6i s& dung mdt kién tric thiét bi khdng cé ché db tiéu thu
dién ndng cuc thap, do dé khdng cd ché do tit hoan toan va khéng cb ché dd
chd. Sau khi may dudc sac day, thiét bi s& chuyén sang ché dd chd mang trong
vong 20 phut. Céng sudt & ché do chd két nGi mang la 1,4 W.

Vui Iong st dung camera dién thoai di d6ng dé quét ma QR va tai xudng hudng dan sir dung.
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