(NU)\\[F[e]U[S= Hotline:18006680

Trung tam bao hanh Sunhouse Mién Bac
Km?21, dai 16 Thang Long, cum CN Ngoc Liép, xa Kiéu Phu, TP. Ha Noi

Trung tam bao hanh Sunhouse Mién Trung
Pudng sé 9, Khu Cong Nghiép Hoa Khanh, Phuéng Lién Chiéu,
Thanh phé Pa Nang

Trung tam bao hanh Sunhouse Mién Nam
L6 8 &16 10, Pudng s6 1, KCN Tan Tao, Phudng Tan Tao, TP. HCM

Bon vi nhap khdu va phéan phéi:
CONG TY CO PHAN TAP POAN SUNHOUSE
Pia chi: S6 139, phé Nguyén Thai Hoc, Phudng O Chg Dira, Thanh phé Ha Noi, Viét Nam
DT: +84 24 3394 0848 - 3736 6676 / Fax: +84 24 3394 0878 - 3736 6696
Xuat xu: Trung Quéc
www.sunhouse.comyvn

.
SUNIHOUSE®

HUGNG DAN SUDUNG

OWNER’S MANUAL

MAY HUT AM SUNHOUSE
SUNHOUSE DEHUMIDIFIER

Vui ldng doc ky hudng dan trudc khi str dung



Quy khach hang than mén,

Xin chan thanh cadm on vi da tin tudng va lua chon san phdm ctia SUNHOUSE. Chting
téi tin rang, san phdm chét lugng nay sé dap ting nhu ciu st dung, 1am hai ldbng quy
khach.

Quy khach vui ldbng doc ky hudng dan str dung trudc khi duing dé dam bao an toan
va dat hiéu qua t6t nhat. Nha san xuat khéng chiju trach nhiém phap ly vé con ngudi
va tai san trong nhing trudng hgp thiét hai do 1ap dat sai hoac st dung thiét bj
khéng dung cach.

HUGNG DAN KICH HOAT BAO HANH BPIEN TU SUNHOUSE
Danh cho ngudi tiéu dung

Luu y: Hé théng bao hanh dién tir SUNHOUSE dudc kich hoat
qua Uing dung eSunhouse.

Pé cai dat (ing dung, khach hang can sir dung smartphone hé
diéu hanh Android/ iOS c6 két néi Internet.

Ngudi tieu ding cé thé kich hoat truc ti€p, khéng can dang ki/
dang nhap tai khoan vao ung dung.

Buéc 1: Tai ting dung
Truy cap kho ung dung App Store hoac Google Play, gé tim
ki€ém “eSunhouse” va cai dat (rng dung eSunhouse vé may.

Buéc 2: Kich hoat bao hanh

Trén man hinh chinh, bé qua muc “Dang nhap”, chon “Kich
hoat bao hanh” & cudi man hinh.

- Trén thanh tim kiém: Nhap s6 Serial san phdm hoac st dung
ché d6 quét Barcode bang cach nhan vao biéu tugng Barcode
. Sau khi nhap dung s6 Serial hodc Quét thanh cong
Barcode, ting dung hién thj Pop-up théng tin san pham. Chon
“Xdc nhan” dé tiép tuc.

- Nhap théng tin khach hang theo huéng dan.

- Chon “Kich hoat” dé hoan thanh. Sau do6, man hinh hién ra
thong bao “Kich hoat bao hanh thanh cong”.

Ghi chui: Khach hang cé thé Iap tai khoan, dang nhap va kich hoat bao hanh. Tuy nhién, véi tai
khoan ngusi tiéu dung, khach hang chi cé thé truy cap 2 muc 1a “Kich hoat” va “Lich st kich
hoat”, khéng thé truy cap cdc muc con lai.

Doc ki Hucng dan st dung trudc khi ding
Gt lai HUSNng dén str dung dé tham khao sau nay

Chu y: Thiét bi nay khéng thich hop cho nhiing nguci (k€ ¢ tré em) co nang Iuc vé co thé, gidc
quan hodc tinh than suy gidm hodc thiéu kinh nghiém va hiéu biét trir khi dudc gidam sat hodc
huong dan str dung thiét bi boi nguoi co trach nhiém vé su an toan ctia ho.

Tré em can duoc gidm sat dé dam bao khong nghich thiét bi.

MUC LUC
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HUGNG DAN SUDUNG THIET Bl AN TOAN

TRUGC KHI SUDUNG LAN PAU CAU TAO SAN PHAM
« May hut 4m c6 thé bi nghiéng trong qua trinh S .

van chuyén. Dé may hut 4m diing thang (nhu hinh
minh hoa) bén ngoai hop trong vong 24 gid dau Bang diéu khién
trudc khi cdm dién dé may dat hiéu suat tét nhat. ﬁ ﬁ

Vi tri tay cdm

Ctra khira

« Dat may hat &m trén mot mat san phdng va chac
chan du dé chiu dugc trong lugng ctia may khi H

thiuing chua nudc day.

« Nhiét do hoat dong ctia may nam trong khoang ="
tlr 5°C (41°F) dén 35°C (95°F).

« Dam bao ctra sé va ctra ra vao dudc dong khi may hut 8m dang hoat dong.

Ctra khi vao

Cufa thoat nudéc
e lién tuc

Khoang chura nuéc

LUU Y: Khéng che hodc chan cifa hit gié hoac cira xa gié.

BANG PIEU KHIEN
U a [l 6 Nut POWER:

pé bat/ tat may hut am TIMER Button SPEED Button
- LOCK Button MODE Button
Nut MODE: —— POWER Button HUMI Button
« P& dam bao thiét bi hoat Dé chon ché do lam viéc

T T T T
1

dong téi uu, hay dat may hat Nut TIMER: {? %}
4m & gitta phong dé khong khi Dé cai dat thai gian J @

c6 thé luu théng ty do. Can Nut SPEED:

gitr khoang cach khoang 20 2'?“ chinh :Jl::;cl) gio | [N =1 |
cm (7,9 inch) véi cac vat xung l:m )ioa)/ L X

h hinh minh hoa) bé thiét lap do am
quanh (xem hinh minh hoa NGt LOCK: ‘

I |
Pé déng/ md chirc nang b\ j
khoéa tré em i i
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CAI PAT

O
Humidity

Adjust

THIET LAP DO AM

HUMIDITY ADJUS

Xoay num “Humidity Adjust” dé diéu chinh d6 4m mong muén
trong pham vi tir 30% dén 80%.

Khi dé 8m khéng khi cao hon murc ban da cai dat, may hat 8m sé
bat dau hoat dong.

Néu gia tri d6 8m dudc dat 8 muic 30% RH sé kich hoat ché do
hat 8m lién tuc.

Power Off
Memory Function
CHUC NANG GHI NHO
KHI MAT NGUON BIEN

Nhan dé bat va tat may hat &m.

Luu y: Néu may hut am tat dot ngot do bi cup dién, khi nguén
dién dudgc khéi phuc, may sé tu dong khdi dong lai véi cac ché
do6 dugc cai dat trudc do.

oo
Bucket State
Indicator
DEN BAO TRANG THAI
PAY NUGC
KHOANG CHUA

Khi khoang chtfa nudc day, mdy sé tu dong tat va den bdo day
nudc sé nhdp nhay. Loai bé nudc trong khoang chira dé may
hoat dong trd lai.

Canh bdo: Thing chua nudc phai dugc dat dung vi tri, néu
khoéng sé kich hoat canh bao day nudc.

&

Defrost
Function

CHUC NANG RA BONG

Khi hoat ddng & nhiét dd méi trudng thap, thiét bj sé tu ddng xac
dinh xem c6 suadng gia hay khong; néu co suong gia, sé tu dong
ra dong.

Luu y: & ché do ra déng: quat chay & téc dd cao, may nén nguing
hoat déng.

Hién thi ra dong: khi ra déng, dén nguén “ 0 ” sé nhap nhay.

Child Lock
Setting

CAIDAT KHOA TRE EM
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Nhé&n va gitf phim LOCK trong 3-5 gidy dé kich hoat hoac hay
kich hoat ché d6 khoéa tré em.

Khi chifc ndng khoa tré em dugc kich hoat, dén bdo sé sang va
bang diéu khién sé bj vo hiéu héa. Nhdn gilf nut LOCK dé md
khéa bang diéu khién

Timer
Setting

CAI'DAT THOI GIAN

Nhan phim TIMER dé tu dong bat hoac tat may trong khoang
théi gian da cai dat. Pham vi cai dat tir1 dén 24 gid, c6 thé cai dat
I&p vong. Piéu chinh thdi gian bang cach xoay num HUMIDITY
ADJUST.

Man hinh LED sé hién thij thdi gian con lai va sé tu dong hién thj
dod am hién lai sau vai giay.

@)

Wind Speed
Setting

BIEU CHINH
TOC DO QUAT

C6 hai muc toc do gio: gid manh va gio vira phai.

Nh&n phim SPEED khi mady dang bat dé chuyén déi giita cac muc
toc do gio.

Luu y: Khi may & ché do say kho, téc do gio sé tu dong dugc dat
3 muc manh, khéng thé diéu chinh téc dé gié khi dang & ché do
nay.

Mode
Setting

THIET LAP CHE DO

Thiét bi co ba ché d6 hoat déng:

Ché dé hut am theo dd 8m mong muén: cé thé cai dat do am va
toc do gio.

Ché& d6 hat 3m lién tuc: khéng thé cai dat do m, co thé cai dat
téc do gio.

Ché d6 sdy: khong thé cai dat dd 4m va téc dé gio.

Khi may dang bat, nh&n nut MODE dé Iya chon ché do gié mong
muén.

Khi khoang chtfa nudc day, dén canh bao sé sang nhap nhay va thiét bi sé tu dong ding.

Khi do, can phai xa nudc ra khoi khoang chira va dat khoang chtra trd lai vi tri ban dau.
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CACBUGC BE bG NUGC TRONG KHOANG CHUA THOAT NUGC LIEN TUC

Rat ngudn dién ra, ma nap céng thoat nudc, thao bo nut bit cao su, 1ap 6ng dan
nudc vao céng thoat nudc lién tuc va day lai vao khoang chifa nudc.

K&t néi lai ngudn dién dé bat dau hoat dong. Pau ra clia 6ng dan nudc phai thap
hon ctra xa nudc lién tuc it nhat 10 cm, va éng dan nudc khoéng bi gap.

1.Dung ca hai tay kéo khoang chira 2. M@ nap ctia khoang chifa nudc.
nudc ra tur phia dudi may.

Lép 6ng dan vao céng
M& nép céng thoat nudc thoat nudc lién tuc

Phai thao num bit ctta thoat nudc ra, néu khéng nudc sé khoéng thé thoat qua 6ng
dan.

3. D6 hét nudc trong khoang chifa 4. Lap khoang chtfa nudc tré lai dung
vi tri, dén bao day nudc sé tat.

Clra thoat nudc lién tuc

Luuy:

« Khong dudc thao phao ra khoi khoang chifa nudc. Néu phao trong khoang chira
nudc bi thao ra, cam bién c6 thé khéng xac dinh chinh xac muc nudc trong khay,
dan dén hién tugng tran nudc.

Né&p gilr ntim bit

Bng dan nusc

« Né&u khoang chtra nudc bi ban, chi str dung nudc dé vé sinh. Khéng dung chét
tdy rura, mi€ng cha kim loai, khan lau co6 xir ly héa chét, xang, benzen, dung moi
pha lodng hodc cac dung méi khac. Viéc nay co thé lam héng khoang nudc va gay
ro ri nudc.

« Khi dat lai khoang chira nudc, hay dung tay an nhe khay vao dung vi tri. Néu
khay khéng dudc dat dung, cdm bién hoac chuc ndng chéng tran nudc co thé
khéng hoat déng nhu mong mudn.
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. VE SINH VA BAO DUGNG
VE SINH LUGI LOC:
Thudng xuyén kiém tra xem Iugi loc c6 bi bdn khéng. Can ban l1au ngay khéng vé
sinh c6 thé 1am tac nghén va can tré qua trinh thoat nudc.
Cac budc:
« Thdo va ma nap binh chira nudc.
« L&y ludi loc bén trong ra, rifa bang nudc sach va lau bang chat tay rira nhe.
« Dat ludi loc trd lai vao khoang chifa nudc.
« Dong nap va 1ap lai binh chira nudc vao dung vi tri.
Kéo binh chtfa nudc ra bang tay tir Kéo Iudi loc clia mdy bom nudc ra
hai bén trai va phai. va lam sach.
Lap Iudi loc clia may bom nudc trd  Day nép binh chifa nudc. L&p lai binh chtra nudc vao duiing vi
lai vao binh chifa nudc. tri.
10
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BAO QUAN MAY HUT AM

Khi muén cat gitr may vi khong stf dung trong thdi gian dai, hay chu y cac budc

sau:

1. B8 hét nudc trong khoang chifa nudc.

2. Cudn day dién gon gang va buéc chat.

3.Lam sach tam loc.

4. Che phti may hat am bang tui bao vé khi cat gitr.
5. bat may & nai kho rao, thodng mat.

n
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IV.  CAcCLOI THUONG GAP VA KHAC PHUC SU CO

Kiém tra thong tin dudi day dé biét cac budc khic phuc su ¢é, gitip ban tiét kiem

thai gian khi x(r Iy cac su 8 c6 thé xay ra véi may.

Danh sach nay bao gém hau hét cac trudng hop phé bién, nhung khéng bao gém

nhing 16i thiét bi do hdng héc linh kién hodc vat liéu bén trong may.

Néu da thuc hién moi budc khac phuc su ¢ ma su ¢6 van xay ra, vui long lién hé

v@i dich vu chdm s6c khach hang dé dugc hé trg thém.
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VAN BE

NGUYEN NHAN

CACH XU LY

May hut
&m
khéng
hoat
dong

Day nguén chua dugc rut ra.

Pam bao phich cdm clia thiét bi
dugc cdm dung cach vao 6 dien.

Pén bado day binh c6 nhap
nhay.

(Binh chita day hoac khong
dung vij tri).

P4 hét nudc trong binh chira nudc
réi dat lai vi tri binh chua.

Nhiét d6 phong & trén 35°C
(95°F ) hoac dudi 5°C (41°F).

San phdm nay khéng ap dung cho
moéi trudng qua noéng hoac qua
lanh, khi d6, may sé tu dong dat
ché do bao vé. bay la hién tugng
binh thudng.

Nhiét d® phong nam trong
khoang 5°C (41°F) dén 20°C
(68°F)?

Khi hoat dong & nhiét do thap,
may sé tuy dong ra dong, day la
hién tugng binh thudng. May sé
khai dong lai qua trinh hut am sau
khi qua trinh ra déng hoan tat.

VANDE | NGUYEN NHAN CACH XU LY
May nén durng lai trong qua trinh
May dangtrongquatrinh | 15 geng 13 hien tugng binh
ra dong thusng. May s& khai dong lai qua
trinh hat 4m sau khi qua trinh ra
doéng hoan tat.
Do am phong thdp hon hoac | Dé tranh khdi dong may lién tuc,
da dat murc doé 4m cai dat. hay dat muc dd 8m thap hon
(Khi do dm trong phong dat | 5%RH so véi do dm phong hoac
dén muc cai dat trudc, may dat do am & muic 30%RH.
May hut | hut 8m sé vao ché do chd,
am den bao trén man hinh LCD
khéng sé nhap nhay.)
hoat
dong

May vira nguing hoat dong va
khéi déng lai.

Vui long dgi hon 3 phut trudc khi
khdi dong lai.

Do 8m phong ndm ngoai
pham vi 30%-80%.

May hut 8m dudc thiét ké dé hoat
dong trong pham vi d6 4m tir30%
-80%. Néu dd 8m cao hon hoac
thdp hon pham vi nay, may sé
khéng hoat déng.

12
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VANBE | NGUYEN NHAN CACH XU'LY
T4m loc khi bi ban. Vé sinh tdm loc khi.
Ctra khi vao hoac ctra khira Loai bd vat can & clra vao hoac
bi tdc nghén. ctra ra ctia khéng khi.
Co6ng suat may hut 4m qua Tang s6 lugng may huat 8m hoac
nhé so vaéi nhu cau. ddi sang loai céng suéat I6n hon.
May hut
am Luu thong khong khikém. | Vui 1ong d& khoang tréng khoang
khéng . .
R . 20cm (7,9 inch) xung quanh may.
lam kho
khéng
khi nhu Khéng dua théi gian dé hut Can c6 du thdi gian dé loai bo do
mong am. dm. Khi cai dat 1an dau, hay cho
muén

phép it nhat 3-4 ngay dé duy tri do
&m (RH) mong muén

Phong khéng dugc déng kin
hoan toan.

Pam bao dong chat tat ca ctra ra
Va0, clfa s va cac 16 md khac.

Nhiét do phong qua thap
(dugi 5°C / 41°F): May sé
khéng hoat dong hoac khur

4m kém & muic nhiét do thap.

Vui long dgi cho dén khi nhiét do
tang lén trén 5°C (41°F).

VANDE | NGUYEN NHAN CACH XU LY
May hut 8m khong dugc dat 3| Pat lai may & vi tri bang phang.
May hat | vi tri khéng bang phang.
am tao Ctra vao bd loc khi bi tic. Don sach bui ban hodc xd vai trén
ti€éng 6n ctra gi6 ra vao.
I16n khi "
Bé loc khi bi tac nghén. Vé sinh b loc khi.
hoat
déng

Tam loc da dugc 1ap dat chua | Vuilong kiém tra xem tui dung bo

dung cach chua. loc da dudc thao ra chua va bd loc
da dugc 1ap dat dung cach chua.

May dang & ché& do hut 8m Kiém tra xem may hut 8m c6 dang

lién tuc & ché do lién tuc khéng. Khong dat

May hut dd 8m qud thdp. Théng thuéng
dm hoat 40-50% la phi1 hgp.
dong . . . o e e aAn N
lién tuc D6 am trong phong qua cao. | Thay doi mu’c cai dat dé6 am hoac
) diing thay doi sang cong suat hut
&m 16n hon.

Clfa ra vao va cifa sé mé. DPam bao tat ca ctra ra vao, ctia s6
va cac 16 mé khac da duge déng
kin.

Ong dan nudc dén dau ndi NGi chat 6ng dan nudc véi céng

hoac két ngi 6ng bi long. thoat nudc.

Khoang chura nuéc chua L&p lai khoang chufa dung vi tri.

Nudc dudc 1ap dung vi tri.
tranra
san Phao cuia khoang chifa nuéc | Di chuyén phao dé né lac lu tu do.

bi ket.

Nam cham trén phao bi racira
hoac dat léch vi tri.

bat lai nam cham vao dung vi tri.
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