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Read this instruction manual carefully before using
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Product Instructions

Battery Indicator Light
Switch

Mode

Heating

Gear Position

Product Parameters

Product name Rated voltage | Rated power Product size Product weight
Neck and Shoulder Massager DC5V 25 W =23x13.5x16Cm = 1.18 Kg

Operating Instructions

The product is powered by two 18650-7.4V lithium batteries, which are charged using USB 5V-2A,
Type-C. When the product's battery level is low, the red indicator light flashes 6 times and then
automatically shuts down.

When charging, the product cannot be turned on for use, and the indicator light is in a red breathing
state. When fully charged, the indicator light turns white and flashes. The product is scheduled for 10
minutes.

***Correct usage method

* Preparation before use
Please check if the product and accessories are complete and undamaged.
Press and hold the on button for 2 seconds, and the product starts working.

*Mode selection
The default mode for startup is mode 1.Short press the mode key to switch between mode 1 and 2.

*Hot compress mode
The default hot compress mode is high when starting up. Short press the hot compress button, and
then go to low compress mode- close hot compress mode to cycle.

*Strength mode
The default gear is first gear when starting up. Short press the gear button to switch between the first
and the second gear.

*Product shutdown
Automatic shutdown: After a total of 10 minutes of use, the product stops working.

Manual shutdown: Press and hold the on button for 2 seconds to stop the product from working.



Precautions For Product Disposal

The lithium-ion battery used in this product is a valuable resource that can be recycled and
regenerated. Please take out the lithium-ion battery when it is used and discarded and hand it over to
a professional organization that can recycle rechargeable Battery recycling for treatment.

Trouble shooting

Fault Phenomenon Possible Causes Handling Method

Unable To Start The battery is dead Turn on the product after
fully charging it

Stopping The time for reaching the scheduled time Please turn off the power
During Use has been used and restart
Excessive product load (such as forcefully Please reduce the load and
stepping or stacking heavy objects) use it
Sound During Use Emitted from the mechanical structure of Normal state

the product itself

Emergency Handling Methods

1. If there is any damage to the power cord of this product, please stop using it immediately to avoid
danger.

2. If the malfunction is caused by improper use, please do not disassemble it yourself. Please unplug
the power plug and contact customer service for repair.

3. If the wires or plugs of the machine are damaged, please stop using them immediately.

4. If smoke or fire occurs during use, please unplug the plug from the socket as soon as possible and
notify customer service.

5. If the leather or fabric surface is damaged and the machine parts are exposed, please stop using
immediately and contact customer service for repair to avoid danger.

Maintenance

For daily maintenance, please use neutral detergent and soft cloth to scrub.

Do not use engine oil, organic solvent or other chemicals to clean. Do not rinse in water.

Please gently press the switch during operation to avoid excessive force.

Avoid heavy pressure and sharp objects from scratching the surface of the product.

After use, please keep it properly and place it in the original box or in a dry and low-temperature

place.



If any irreparable faults are found during use, please immediately cut off the power and stop using,
and contact customer service. Please do not disassemble by yourself.

Please unplug the power promptly when charging is complete.

Note

Do not pull the power cord to avoid causing wire breakage or poor contact; When unplugging the
power plug, hold the plug and unplug it. In case of abnormal situations such as the entire machine not
working, immediately stop using and turn off the power.

Do not allow infants or children to use or play on the product.
When feeling unwell during use, please discontinue use.

Individuals who are pregnant or have menstrual periods, high fever, malignant tumors, heart disease,
incomplete surgery, acute illness, or other illnesses should not use it according to medical advice.

eThis product is prohibited from being used in the following places: bathrooms, kitchens, and other
places with high temperature, high pressure, humidity, and near water and fire sources.

Please stay away from sharp objects. When the outer cover is damaged, please do not use it.
Please contact customer service for repair.

It is strictly prohibited to use the machine leather cover when it is broken to prevent hair from getting
entangled in the machine and causing serious personal injury.

Please shut down or unplug the power cord from the power outlet after use or before cleaning.

If the power cord is damaged, please contact customer service for repair and handling in a timely
manner to avoid danger.

It is necessary to use the built-in charger of this product for charging, otherwise the product maybe
damaged or even ignited.

The device has a heating surface and must be used with caution by people who are not sensitive to
heat.
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Thong s6 san pham

Tén san pham Dién ap Codng suat Kich thudc Trong luvgng
M43y massage cd vai gay DC5V 25 W =23x13.5x16 Cm = 1.18 Kg

Huéng din van hanh

San pham duoc cap ngudn bang 2 pin lithium 18650-7.4V, duoc sac bang USB 5V-2A, Type-C. Khi pin
yéu, dén bado mau dé s& nhap nhdy 6 [an roi tw dong tat.

Khi sac, khéng thé bat may 1én dé sir dung va dén bdo mau do. Khi dugc sac day, dén bdo chuyén
sang mau trang va nhap nhdy. San pham cé chu trinh hoat déng trong 10 phut.

***Cdch sw dung dung
* Chuan bij trudc khi s dung

Vui long kiém tra xem san phdm va phu kién c6 day du va khong bi hu hai hay khéng.

Nhan va gilt nat bat trong 2 gidy va sdn pham s& bat dau hoat dong.
*Chon ché d6

Ché& d6 mac dinh dé kh&i dong la ché d6 1. Nhdn nhanh phim ché d6 dé chuyén gitra ché d6 1 va 2.
*Ché d6 sudi

Ché& d6 sudi mac dinh & mirc cao khi khédi dong. Nhan nhanh nat suwdi, sau dé chuyén sang ché do
nén thap - déng ché dd nén néng dé quay vong.
*Vi tri con lan

Mac dinh 1a s6 1 khi kh&i déng. Nhan nhanh nut vi tri con 13n dé chuyén gitra banh ring thir nhat va
banh rang th hai.
*T3t sdn pham

Ty dong tat: Sau téng cdng 10 phut s&r dung, sdn pham s& ngirng hoat ddng. Bat lai dé s dung chu
trinh méi.

Tat thd cong: Nhan va gilt ndt bat trong 2 gidy dé san pham ngirng hoat dong.

Cac bién phap phong ngira khi bé san pham

Pin lithium-ion dwoc s dung trong sdn pham nay |1a ngudn tai nguyén quy gid cé thé duoc tai ché. Vui
ldng thao pin lithium-ion khi hét st dung , ddng thoi giao cho té chirc chuyén nghiép cé thé tai ché.

Xt ly sw cd
Hién tuwong 16i Nguyén nhan Céch xtr ly
Khéng thé mé mdy | Hét pin Bat may sau khi sac day.
Ngung hoat ddng Hét thoi lugng cho 1 chu trinh 10 phat M& lai dé dung tiép
Qua tai (xép chdng vat qué nang) Gidm tai cho may va st dung tiép
Tiéng 6n Phat ra tir cu trdc van hanh clda may Binh thuwong.

Phwong phap xt Iy khan cap

1. Né&u cé bat ky hu hdng nao déi vdi day ngudn cla san pham nay, vui long ngirng st dung ngay lap tirc dé



trdnh nguy hiém.

2. Néu su c8 xay ra do s dung khdng ding céch, vui ldng khong tu thdo roi. Vui long rat phich cdm
dién va lién hé véi bd phan dich vu khach hang dé sira chira.

3. Néu day hodc phich cdm clia mdy bi héng, vui long ngirng st dung ngay lap tirc.

4. Néu xay ra khoi hodc chay trong qua trinh s dung, vui 1ong rat phich cdm ra khéi 6 cdm cang sém
cang t6t va thdng bdo cho bd phan chdm sdc khach hang.

5. Néu bé mat da hodc vai bi hu hong va cac bd phan cda may bi hd, vui long ngirng st dung ngay
lap tirc va lién hé véi bd phan cham séc khach hang dé sira chita nham tranh nguy hiém.

Bao tri

DE bao tri hang ngay, vui long str dung chat tay rlra trung tinh va vai mém dé lau.

Khéng st dung dau dong co, dung méi hitu co hodc cac hda chat khac dé lam sach. Khéng rira trong
nudc.

Vui Iong nhan nhe cong tac trong khi van hanh dé tranh dung lwc qua manh.

Tranh ap lwc manh va cac vat sdc nhon lam tray xuwédc bé mit san pham.

Sau khi sir dung, vui long bao quan dung cach & noi khod rao va thoang mat

Vui long rut ngudn dién khi sac xong.

Lwuy

Khong kéo day dién dé tranh lam dit day hodc ti€p xtc kém; Khi rat phich cdm dién, hiy cdm vao
phich cdm va rat phich cdm ra. Trong trudng hop xay ra tinh trang bat thudong nhu toan bd may khong
hoat dong, hdy ngirng s dung ngay va tat nguon.

Khéng cho phép tré so sinh hodc tré em st dung hodc choi trén san pham.

Khi cdm thay khdng khée trong qua trinh s dung, vui ldng ngirng st dung.

Nhitng ngudi dang mang thai hodc dang cé kinh nguyét, sét cao, khdi u &c tinh, bénh tim, phiu
thuat chua hoan toan hodi phuc, bénh cép tinh hodc cac bénh khac khéng nén st dung theo I&i khuyén
cla bécs.

@ San pham nay bi cdm s dung & nhitng noi sau: phong tam, nha bé&p va nhitng noi khac cé nhiét
dd cao, ap suat cao, dd 4m cao va gan ngudn nudc, |(ra.

Nghiém cadm s dung khi bao da ciia mdy bi hdng dé tranh téc vwdng vao may gay thuong tich.

Vui ldng tat hodc rut day ngudn ra khoi 6 cdm dién sau khi s& dung hodc truwdc khi vé sinh.

Né&u day dién bi hu hdng, vui long lién hé bd phan chdm séc khach hang dé sira chira va x& ly kip
thoi trdnh nguy hiém.

Can st dung bd sac tich hop cha sdn phdm nay dé sac, néu khdng san pham cé thé bj hong hoic
tham chi b&c chay.

Thiét bj cé bé mat swdi &m va phai than trong khi st dung ddi véi nhitng ngudi nhay cdm véi nhiét.
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Hotline: 1900 1738
Website: www.KachiVietham.com




