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Important Safety Instructions

Please read this manual carefully before use and retain it for future reference.

When using an electrical appliance, basic precautions should always be followed, including the
following:

READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). Failure to follow the warnings and instructions
may result in electric shock, fire and/or serious injury.

WARNING — To reduce the risk of fire, electric shock, or injury:

Usage Restrictions

This appliance should not be used by children younger than 8 years old nor persons with
physical, sensory, intellectual deficiencies, or limited experience or knowledge with out the
supervision of a parent or guardian to ensure safe operation and to ayoid any risks. Cleaning
and maintenance shall not be performed by children without supervision.
Plastic film can be dangerous. To avoid the danger of suffocation, keep it away from
children. Children shall not play with the appliance.
Use indoors only, on non-carpeted floor surfaces such as vinyl, tile, sealed wood, etc. Be
careful not to run over loose objects or the edges of area rugs. Stalling the brush may result
in premature belt failure.
Use only as described in this user guide. Use only manufacturer's recommended
attachments.
Do not expose the appliance to fire or excessive temperature. Exposure to fire or excessive
temperature may cause an explosion.

+ Do not use in extremely hot or cold environments (below 5°C/41°F or above 40°C/104°F).
Please charge the appliance in temperature above 5°C/41°F and below 40°C/104°F.
Do not immerse the appliance in liquid.
Do not use to pick up flammable or combustible liquids, such as gasoline. Do not use in
areas where flammable or combustible liquids may be present.

Do not put any object into openings. Do not use the appliance when any opening is blocked.

Keep free of dust, lint, hair, and anything that may inhibit air flow.

+ Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.). Do not pick up
hard or sharp objects such as glass, nails, screws, coins, etc.
Do not use the appliance in an enclosed space filled with vapor given off by oil-based paint,
paint thinner, some moth-proofing substances, flammable dust, or other explosive or toxic
vapour. Do not pick up anything that is burning or smoking, such as cigarettes, matches or
hot ashes.

+ Do not use the appliance without filters in place.
Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving
parts of the appliance and its accessories.
Keep ground cables away from the appliance when using it. A hazard may occur if the
appliance runs over a supply cord.

*  Use extra care when cleaning on stairs.

Important Safety Instructions

Maintenance and Storage

Prevent unintentional starting. Ensure the switch is in the OFF-position before picking up or
carrying the appliance. Carrying the appliance with your finger on the switch or turning on
the appliance may result in an accident.

Ensure that the appliance is placed on a horizontal surface. Do not use the appliance at
the same position if the appliance is equipped with a brush roller and the handle is not
completely upright. Do not store the appliance in a place where it may freeze.

Switch off and unplug the appliance when not in use, before cleaning, maintaining or
servicing it, and before connecting or disconnecting it with a moving brush.

Do not use an appliance that is damaged or modified. A damaged or modified appliance
may exhibit unpredictable behavior resulting in fire, explosion, or risk of injury.

Do not modify or attempt to repair the appliance except as indicated in the instructions for
use and care.

Do not use the appliance with a damaged attachment (eg: charging base, supply cord etc.).
If the appliance or attachment has been dropped, damaged, left outdoors, dropped into
water, or is not working as it should, never attempt to operate it. Please have it repaired at
an authorized service center.

Have servicing performed by a qualified repair person using only identical replacement
parts. This will ensure that the safety of the appliance is maintained.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.

Battery and Charging

For the purpose of recharging the appliance, only use the charging base provided with this
appliance. Use only with HCBAE charging base.

Follow all charging instructions and do not charge the appliance outside of the temperature
range specified in the battery as doing so increases the risk of fire.

Charging base is equipped with drying function and only suitable for drying this appliance's
brush.

Keep the charging base cable away from heated surfaces. Do not handle the charging base
plug or appliance with wet hands. To unplug, grasp the charging base plug, rather than the
cable.

Do not pull or carry charging base by cable, use cable as a handle, close door on cable, or
pull cable around sharp edges or corners.

Do not use any non-rechargeable battery pack. Failing to do so may cause the lithium-ion
battery to catch fire. This appliance contains batteries that can only be replaced by qualified
technicians or after-sales service.

The lithium-ion battery pack contains substances that are hazardous to the environment.
Before disposing of the appliance, please first remove the battery pack, then discard, or
recycle it in accordance with local laws and regulations of the country or region it is used in.
The appliance must be disconnected from the power supply when removing the battery.
Keep batteries out of the reach of children. Never put batteries in mouth. If swallowed,
contact your physician or local poison control.

Under abusive conditions, never contact the battery from which the liquid may be ejected.
If contact accidentally occurs, rinse with water. If liquid contacts eyes, seek medical help
immediately. Liquid ejected from the battery may cause irritation or burns. 2



The charging base is capable of charging the 6-cell 5000 mAh battery pack. This charging
base should not be used to charge non-rechargeable batteries. Failing to do so may cause
the lithium-ion battery to catch fire.

«  The charging base is marked with a /& icon indicating "Caution: Hot Surface." Do not touch
the roller brush, hot water, or heating module of the charging base while self-cleaning with
hot water.

Symbols

Class Il equipment

Time-lag miniature fuse-link where T 3.15A is the symbol for the time/
current characteristic

For indoor use only
Read operator's manual

Caution: Hot Surface

WEEE Information

All products bearing this symbol are waste electrical and electronic equipment (WEEE as in
directive 2012/19/EU) which should not be mixed with unsorted household waste. Instead, you
should protect human health and the environment by handing over your waste equipment to

a designated collection point for the recycling of waste electrical and electronic equipment,
appointed by the government or local authorities. Correct disposal and recycling will help
prevent potential negative consequences to the environment and human health. Please contact
the installer or local authorities for more information about the location as well as terms and
conditions of such collection points.

I(PEDEE

We, Dreame Trading (Tianjin) Co., Ltd., hereby declares that this equipment is in compliance with
the applicable Directives, European Norms, and amendments. The full text of the EU declaration
of conformity is available at the following internet address: https://global.dreametech.com

For detailed e-manual, please go to
https://global.dreametech.com/pages/user-manuals-and-fags

Product Overview

Packing List

Handle Charging Main Cleaning Spare

Base Body Brush

Deodorizer Replacement
Brush Roller Filter

Product Overview
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Vacuum

== Self-Cleaning Button
3 Mode Switch

(l) Power Switch

Display Screen

Clean Water Tank Handle
Clean Water Tank

Roller Brush Cover Release
Buttons

Charging Base

Roller Brush Handle 1
Lifting Robotic Arm 12

Voice Prompt/Wi-Fi 13
Button

- Press briefly to activate the
voice prompt or adjust the
volume

- Press and hold to start Wi-Fi
setup/Reset Wi-Fi

- Set languages via the APP
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12

Omnidirectional Wheel
Used Water Tank Handle
Used Water Tank

1. Air-Drying Outlet

2. Accessory Storage Slot
3. Charging Contacts

4. Power Cord



Installation & Charging

Fully charge the appliance before first use.

[ Connecting with Dreamehome App Je

e

3

1. Insert the end of the
handle vertically into the
port on the top of the
appliance until it clicks.

2. Pull the used water tank
handle to remove the used
water tank.

3. Lift the handle of the
used water tank cover and
pull the cover out.

e

1. Scan the QR code on
the appliance, or search
"Dreamehome” in the app
store to download and
install the app.

2. Press the power switch
briefly to power on.

3. Press and hold the
voice prompt/Wi-Fi button
located on the back of the
appliance to set up Wi-Fi
connection. The Wi-Fi
indicator pulses in white,
and voice prompt says,
"Waiting for the network
configuration".

4. Insert the deodorizer into
the slot under the used
water tank until it clicks.
Pull firmly to remove.

5. Place the charging
base against a wall on
level ground and connect
it to a power source.

6. Place the appliance on
the charging base. When
the screen reaches 100%,
charging is complete.
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* To disassemble, extend a hard object into the hole of
the appliance as indicated to press in the contacts and
pull the handle upwards at the same time.

4. Open the Dreamehome
app and scan the same
QR code on the appliance
again to add the device.
Please follow the prompts
to finish the Wi-Fi
connection.

* Press and hold the voice prompt/Wi-Fi button
and the self-cleaning button for 3 seconds to

restore factory settings.

Note:

S *  Only 2.4 GHz Wi-Fi is supported.
ﬁ ¢ Due to upgrades in the app software, the actual operations may differ from the
Note:

directions in this manual. Please follow the instructions based on the current app
version.

* If there is no operation within 10 minutes of being fully charged, the appliance will

enter sleep mode. Please restart the appliance if you need to use it.

e The appliance will exit the network connection if there is no operation for 10 minutes,
1S T ] ) or if the network connection fails. To reset Wi-Fi, please repeat the steps above and
* To extend the battery life time, the battery keeps cooling down automatically after you
have used the appliance for a long time.

complete the connection according to the prompts in the app.



Starting Cleaning
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1. Pull the clean water
tank handle to remove the
clean water tank.

2. Open the tank cover
and fill the tank with clean
water.

3. Reinstall the clean water
tank until it clicks.

>

X

4. Gently step on the floor
brush and recline the
appliance backwards. Briefly
press the power switch d)
button to start/stop operating.

5. The appliance can lie
flat at a 180-degree angle,
allowing it to clean under
low-profile furniture.

6.Briefly press the mode switch
{3 to switch modes according
to your needs.

Note:

* Do not vacuum any foamy liquids.
* The appliance will be suspended in the upright position while running.

*  The appliance is suitable for cleaning floors, marble, tiles and other hard surfaces.

* Do not lift or move the appliance while it is operating to prevent dirty water from flowing

back into the motor.

Display Screen

Smart Mode

The appliance will detect the
stain level and intelligently adjust
the suction power and water flow
accordingly.

(3 Hot Water Mode

Suitable for cleaning moderate
stains, with the water
temperature gradually rising to
the hot water level.

fmm Custom Mode

Suction power, water volume,
etc. can be adjusted within the
APP. The main body will start
working according to the settings
in the APP.

Suction Mode
Dry vacuum only without water
dispensing.

Self-Cleaning Mode

Drying Mode
O ying

ijp

dijo

Charging Indicator

* Orange Breathing: Battery levels20%
(charging)

* Green Breathing: Battery level >20%
(charging)

* Solid Green: Full charged

Wi-Fi Indicator

* Breathing: To be connected

* Blinking: Connecting/OTA upgrading
* On: Connected

Insufficient water in the clean water
tank
Fill the clean water tank.

The used water tank is full
Empty the used water tank.

Roller brush stuck
Clean the roller brush with the provided
cleaning brush.

Blocked tube
Clean the tube and dirt sensor.

The roller brush and tube are dirty
Place the appliance back onto the base
for self-cleaning.



Emptying the Used Water Tank

&
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1. Pull the used waer tank
handle to remove the used
water tank.

2. Lift the handle of used
water tank cover and pull
the cover out.

3. Lift the solid waste filter
basket and dispose of solid
waste.

[ 6]

Self-Cleaning with Hot Water &Drying Mode

1. Place the appliance back
onto the base. Ensure

that the water in the clean

water tank is sufficient for

self-cleaning.

2. Upon first startup, brief-
ly press the self-cleaning
button to activate the
default auto-adjust
immersive self-cleaning
with hot water and smart
drying. For additional
self-cleaning modes or to
change drying modes, go
to the Dreamehome App
settings.

3. After self-cleaning is
complete, the appliance
automatically enters drying
mode. Empty the used
water tank promptly.

4. Pour dirty water out and
rinse the tank with clean
water. Use the cleaning
brush to clean the red filter
meshes.

5. After cleaning, press the
handle of the used water
tank cover and insert the
cover into the used water
tank to reinstall.

6. Insert the bottom of the
tank into the main body.
Tilt the tank towards the
main body until it clicks.

prompts.

tih

Press briefly after configuring in the App. Switch between standard and
deep-clean immersive self-cleaning with hot water modes via voice

Press and hold for 3 seconds

Enter independent drying mode

In drying mode, press briefly

Exit drying mode

Note:

*  Self-cleaning can be enabled only when the appliance is being charged and the battery

level is more than 20%.

* Do not touch the roller brush, hot water, or heating module of the charging base while
self-cleaning with hot water.

10



Care & Maintenance

n

Tips:

Turn off the appliance before maintenance. Do not touch the power switch.

* Replace parts if needed. The parts must be replaced by those available from
the manufacturer or its service agent.

* If the appliance is not used for an extended period, fully charge it, unplug the
power plug, and store the appliance in a cool, low-humidity environment
away from direct sunlight. To avoid over-discharge of the battery, charge the
appliance at least once every 3 months.
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7. Pull up the roller brush
handle to remove the roller
brush.

8. Remove any hair or debris
tangled on the roller brush
with the provided cleaning
brush. Rinse the roller brush
with clean water.

9. Wipe the suction inlet
with a dry cloth or wet
tissue. Do not rinse the
brush assembly with water.

1. Pour dirty water out,
remove the filter, and rinse
tank, tank cover and solid
waste filter basket with
clean water.

2. Gently knock off the
floating dust on the filter
surface. When the filter is
dirty and needs washing,
rinse it with water.

3. After fully drying the
filter, reinstall it into the
used water tank cover.
Insert used water tank
cover into the tank.

®

10. After fully drying the
roller brush, hold the roller
brush handle and reinstall
it.

11. Flip the brush roller
cover, pull out the lifting
robotic arm, and push
the scraper to the left to
remove it.

12. Rinse the scraper with
clean water.

4. Gently wipe the tube
with a wet cloth before
use. Do not rinse the tube.

5. Insert bottom of tank
into main body. Tilt tank
towards main body until it
clicks.

6. Press the roller brush
cover release button
inward to remove the
cover.

13. After fully drying the
scraper, align it with the
slot and push it to the right
to reinstall.

14. Align the brush cover
with the brush. Press down
until cover clicks into place.

Note:

*  Replacing the filter every 3 to 6 months is recommended.
e Clean as needed. Replacing the brush roller every 3 to 6 months is recommended.



Troubleshooting

If an error occurs, the appliance will stop working. Please refer to the following table for

troubleshooting. If the problem persists, please contact customer service.

Error

Possible Cause

Solution

The appliance does
not work

The appliance is out of battery or its
battery level is low

Fully charge its battery before use

The appliance is in the upright
position

Recline the appliance backwards

Blockage activated overheat
protection mode

Clear the blockage and wait until
the temperature returns normal

The Used Water Tank is full

Empty the Used Water Tank

The handle, roller brush, or Used
Water Tank is not properly installed

Ensure the handle, roller brush, or
Used Water Tank are all properly in
place

The appliance charges
slowly

The temperature of the battery is too
low or too high

Wait until the battery's temperature
returns normal

The suction power of
the appliance is weak

The filter is clogged

Cleaning the filter

The suction inlet or tube is blocked by
a foreign object

Clean the tube and the suction inlet

The motor is making a
strange noise

There is too much used water in the
Used Water Tank

Empty the Used Water Tank

The suction inlet is blocked

Clear any blockage in the suction
inlet

The display screen
does not light up while
charging

The charging base cable is not
plugged into the electrical outlet

Make sure the charging base cable
is plugged in

The appliance is not placed onto the
charging base properly

Make sure the appliance is placed
onto the charging base properly

13

Troubleshooting

No water is coming
out of the appliance

The Clean Water Tank is not properly
installed in place, or the water in the
Clean Water Tank is insufficient

Re-install or fill the Clean Water Tank

It takes 30 seconds to dampen the
roller brush

Turn on the appliance and check
again in 30 seconds

The vent leaks water

A collision or a sharp pull causes
water to enter the motor

Move the appliance gently back and
forth while it is turned on

The filter is not completely dry after
being cleaned

Dry the filter completely before use

Self-cleaning fails

The roller brush may be jammed by
large debris

Open the roller brush cover to check
and clean the roller brush

The appliance is not placed onto the
charging base properly

Make sure the appliance is being
charged before self-cleaning

Self-cleaning cannot be enabled if
the battery level is lower than 20%

The self-cleaning function can only
be enabled when the appliance is
being charged and the battery level
is more than 20%

The Used Water Tank is not installed
in place, or the Used Water Tank is full

Re-install or empty the Used Water
Tank

The Clean Water Tank is not installed
in place, or the water in the Clean
Water Tank is insufficient

Re-install or fill the Clean Water Tank

Poor drying
performance

The air outlet and air inlet of the
charging base may be blocked.

Check and clear the blockage of
air outlet and air inlet.

Wi-Fi Connection
fails

The Wi-Fi network password is
incorrect.

Make sure the password used to
connect to your Wi-Fi network is
correct.

The appliance does not support a 5
GHz Wi-Fi connection.

Make sure the robot is connected to
a 2.4 GHz Wi-Fi connection.

The Wi-Fi signal is weak.

Make sure the robot is in an area
with good Wi-Fi coverage.

The appliance may not be ready to be
configured.

Please exit and re-enter the app,
and then try again as instructed.

For additional services, please contact us via https://global.dreametech.com/pages/contact-us

Website: https://global.dreametech.com



Error Prompts and Solutions

If the appliance is not working properly, the screen display will show an error message. Please

15

refer to the troubleshooting table to find your solution.

Troubleshooting Possible Cause Solution

Code

E1-E7
Restart the appliance for

F1-F6 Error troubleshooting. If the problem persists,
please contact customer service

H1-H6

H7 Battery overheating Wait until the battery's temperature

returns normal

Specifications

Vacuum
Charging Time approx. 4 hours
Model HHR48A 72 min (Quiet
) min (Quie
Run Time Mode)
Rated Voltage 2.6 V=== Rated Power 400 W
Clean Water Tank Used Water Tank
Capacity 800 mL Capacity 650 mL
Charging Base
Model HCBAE Rated Power 650 W
Input

Rated Input 220-240 V~~50- 60 Hz Rated Output 270V==16A

* The rated input power refers to the power measured during a representative cycle for entering the drying

mode.

Battery Disposal and Removal

The built-in lithium-ion battery contains substances that are hazardous to the environment.
Before disposing of the battery, make sure the battery is removed by qualified technicians and
discarded at an appropriate recycling facility.

- the battery must be removed from the appliance before it is scrapped;

- the appliance must be disconnected from the supply mains when removing the battery;

- the battery is to be disposed of safely.

Removal Guide

1. Remove the screw plug at the top of the back of the appliance and remove the screw by a
screwdriver.

2. Use a proper tool to remove the display assembly and disconnect the cables.

3. Use a screwdriver to remove all the fixing screws from the body.

4. Remove the screws on the battery pack assembly and then remove the battery cover.

5. Disconnect the battery pack's connector cables and remove the battery from the battery
pack assembly.

CAUTION:

+  Before removing the battery, disconnect the power and run out the battery as much as
possible.

*  Unneeded batteries should be discarded at an appropriate recycling facility.

+ Do not expose to high temperature environment to avoid risks of explosion.

*  Under abusive conditions, liquid may be ejected from the battery. If contact occurs, flush
with water and seek medical help.



Chi Dan An Toan Quan Trong

Vui long doc k§ hwéng dan nay trede khi stk dung va bao quan né dé tham khao trong twong lai.
Khi st dung thiét bj dién, phai luén tuan tha cac bién phap phong ngira co ban, bao goém céc diéu
sau:

DOC KY TAT CA HWONG DAN TRUOC KHI SU DUNG (THIET Bl NAY). Viéc khéng tuan theo céc canh bao
va huéng dan cé thé dan dén dién giat, chay né va/hodc thwong tich nghiém trong.

CANH BAO — D& giam thiéu nguy co chay né, dién giat hoc thuong tich:

Han ché str dung

Khong dé tré em dwdi 8 tudi cling nhw nhirng ngudi co khiém khuyét vé thé chat, giac
quan, tri tué hodc han ché vé kinh nghiém hoac kién thirc str dung thiét bi nay ma khong c6
sy giam sat clia cha me hodc nguwoi giam hé dé ddm bao van hanh an toan va tranh moi rai
ro. Khéng dé tré em thuc hién cong viéc vé sinh va bao tri ma khong cé sy giam sat.
Mang nhua c6 thé gay nguy hiém. DE tranh nguy co ngat thé, hay dé no xa tam tay tré em.
Khong dé tré em nghich thiét bi.
Chi str dung trén cac bé mat san khong trai tham trong nha nhw nhya vinyl, nén gach,
gd kin, v.v. Khéng di chuyé&n qua cac vat léng l1éo hodc mép bién ctia khu vure trai tham. Ket
chai c6 thé lam day curoa bj hdng sém.
Chi st dung nhu dwoc mé ta trong hwéng dan str dung nay. Chi str dung cac phu kién
dwoc nha san xuat khuyén céo.
Khong dé thiét bi ti€p xdc vai Itra hodc nhiét dé qua cao. Tiép xUc vai Ilra hodc nhiét do qua
cao c6 thé gay no.

¢ Khong str dung trong moi trvd'ng qua néng hoac qua lanh (dwéi 5°C/41°F hoac trén
40°C/104°F). Vui long sac thiét bi & nhiét do trén 5°C/41°F va dwdi 40°C/104°F.
Khdng nhung thiét bi vao dung dich léng.
Khong st dung dé ht chét 1dng dé chay hodc dé bt Itra nhw x&ng. Khéng st dung &
nhitng noi cé thé c6 chat 16ng dé chay hoac dé bat Itra.
Khéng nhét bat ky vat gi vao 16 hit. Khéng st dung thiét bi khi c6 bét ky 16 hit nao bi tic.
Gitr sach bui, 16ng, téc va moi th&x cé thé lam giam lwu lwgng khong khi.
Khoéng hut cac vat liéu doc hai (thudc tdy clo, amoniac, chat tay rira cong, v.v.). Khong hut
céac vat cirng hoac sac nhu thay tinh, dinh, 6c vit, tién xu, vv.
Khong st dung thiét bi trong khong gian kin chira day hoi do son géc dau, dung méi pha
son, mot s6 chat chéng mot, bui dé chay, hoi doc hodc chat né khac béc ra. Khéng ding
may dé hat bat ct thir gi dang chay hodc dang bdc khéi nhu thude 14, diém ho&c tro néng.
Khéng str dung thiét bi khi chwa 1&p bd loc.
Giilr téc, quan 4o, ngon tay va tat ca bd phan cla co thé tranh xa 16 hat cac bd phan chuyén
dong cua thiét bi va cac phu kién cta né.
Gitr cap ndi dét cach xa thiét bi khi str dung. Nguy hiém c6 thé xay ra néu thiét bi chay qua
day nguon.
Phai dac biét Iwu y khi lau chui cau thang.

Chi Dan An Toan Quan Trong

Bao Dwdng va Bao Quan

«  Ng&n chén viéc khéi dong ngoai y mudn. Bam bao cong tac & vi tri TAT trwdc khi nhac
ho&c mang thiét bi. Mang thiét bi v&i ngon tay dat trén cong tac hodc bat thiét bi cé thé dan
dén tai nan.

«  DPam bao rang thiét bi dwoc dat trén bé mat ndm ngang. Khéng st dung thiét bi & cting mot
vi tri néu thiét bi dwoc trang bi chéi 1&n va tay cam khéng hoan toan thdng diing. Khong bao
quan thiét bj & noi cd thé déng bang.

«  Tat ngudn va rat phich c&m khi khéng str dung, trirde khi vé sinh, bao tri hodc bao duéng
thiét bi, va triede khi két ndi hoac ngét két néi thiét bi vai chéi di dong.

«  Khong s dung thiét bj d& hong hodc da slra d6i. Thiét bi da hdng hodc da stra do cod
thé dan dén cac nguy co chay né hodc gay thuong tich khong thé lwong tridre.

«  Khong thay déi hodc c6 gang stra chita thiét bj trir cac trwedrng hop da néu trong hwéng dan
str dung va bao tri.

e Khong str dung thiét bi v&i phu kién da hong (vi du: dé sac, day ngudn, vv.). Néu thiét bj
hodc phu kién bi roi, hw hdng, dé ngoai troi, roi vao nwéc hoac khong hoat dong binh
thuong, khéng dwoc ¢d géng van hanh. Hay mang thiét bj dén trung tam bao hanh duogc dy
quyén dé stra chira.

e Viéc bao dwdng nén dugc thue hién bédi ngudi stra chiva c6 trinh do va st dung cac bd
phan thay thé giéng hét nhau. Diéu nay sé dam bao an toan cho thiét bj.

e NEu day nguodn bj hw hdng, phai duwoc thay thé béi nha san xuat, dai ly dich vu clia nha san
Xudt hodc nhirng ngudi cé trinh dé twong dwong dé tranh nguy hiém.

Pin va Sac

e Khi mudn sac lai thiét bi, chi str dung dé€ sac di kem véi thiét bj nay. Chi st dung v&i dé sac
HCBQ.

«  Tuén theo tat c& cac huéng dan sac va khong sac thiét bi bén ngoai pham vi nhiét dé dugc
chi dinh vi s& lam tang nguy co chay né.

»  DEé sac duoc trang bi chirc néng sdy kho va chi thich hop dé sdy kho chdi cta thiét bi nay.

+  Gilr day cap cla dé sac cach xa cac bé mat néng. Khéng cam phich cdm dé sac ho3c thiét
bi khi tay wét. DE rat phich cdm, hay ndm vao phich cdm dé sac, thay vi ndm vao day cap.

« Khong kéo hodc xach dé sac bang cap, str dung cap lam tay cam, dong ctra dé |én cap
hoc kéo cap xung quanh cac canh hodc goc sic nhon.

»  Khong str dung b6 pin khong thé sac lai. Néu khdng tuan theo c6 thé khién pin lithium-ion
bat Itra. Chi cac k¥ thuat vién c6 trinh dd ho&c dich vu hau mai mai cé thé thay thé pin trong
thiét bi nay.

e BO pin lithium-ion chira c&c chat nguy hai cho méi trvdng. Trudc khi thai bé thiét bi, vui long
thao bd pin trwéc, sau dé thai bd hodc tai ché pin theo luat phap va quy dinh dia phwong tai
qudc gia hoac khu vire str dung thiét bi.

»  Phai ngét ngudn dién cda thiét bi trudc khi thao pin. D& pin tranh xa tam tay cda tré. Khong
duwoc cho pin vao trong miéng. NEu nudt phai pin, hay lién hé vi bac s hodc co quan kiém
soat chat doc tai dia phwong.

e Trong céac diéu kién bi hong hdc, khéng bao gi¢ dugc ti€p xtc véi pin khi pin dang bi chay.
Néu vé tinh ti€p xtc, hay rira sach bang nwéc. Néu chat 16ng dinh vao mét, hay tim kiém
s tro gilp y té ngay lap tirc. Chat ldng ro ri tir pin cé thé gay kich rng ho&c béng.
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*  DPEé sac c6 kha nang sac bd pin 5000 mAh 6 cell. Khong nén slr dung dé sac nay dé sac loai
pin khéng sac lai. Néu khéng tuan theo co thé khién pin lithium-ion bét ICra.

«  Pé sac dugc danh dau bang A bi€u twong cho biét "Than trong: B& mat néng.” Khong
cham vao chéi 1an, nwéc néng hodc mé-dun lam néng clia dé sac trong khi may ty lam
sach bang nwéc néng.

A
<\
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c

Thiét bi Cép II

Cau chi thu nhoé c6 d tré thoi gian trong d6 T 3,15A 1a ky hiéu cho d&c tinh
thoi gian/dong dién
Chi str dung trong nha

Poc hwéng dan st dung

Than trong: Bé mat néng

Thong Tin Rac Thai Thiét Bj bién Va bién T&r (WEEE)

Té&t ca cac san phdm mang biéu twong nay déu la chat thai thiét bj dién va dién t&r (WEEE theo
chi thi 2012/19/EU) khong nén tron 1&n véi rac thai sinh hoat chwa dwoc phan loai. Thay vao do,
ban nén bao vé strc khde con ngudi va méi tredrng béng cach giao thiét bj thai bd ctia minh cho
diém thu gom dwoc chi dinh dé tai ché chat thai thiét bi dién va dién ttr, dwoc chi dinh bdi chinh
pht hodc chinh quyén dia phuong. Viéc thai bd va tai ché ding cach sé gilp ngan ngtra cac hau
qua tiéu cuc tiém an déi vai mdi trurong va stre khde con ngudi. Vui long lién hé véi don vi lap dat
hodc chinh quyén dia phwong dé biét thém thong tin vé dia diém ciing nhw cac diéu khoan va diéu

B EIN e

kién clia cac diém thu gom nay.

Chung t6i, Dreame Trading (Tianjin) Co., Ltd xin cam két r&ng thiét bj nay tuan thi cac Chi thi,
Tiéu chudn Chau Au va céc stra d6i hién hanh. Xem toan van tuyén b6 tuan thi EU theo dia
chi: https://global.dreametech.com

Dé xem hwéng dan st dung chi tiét, vui long truy cap
https://global.dreametech.com/pages/user-manuals-and-fags

Tong Quan Vé San Pham

Danh muc phu kién

Than chinh  Chéi Vé Sinh  Chéi Lan Chat khif mui Bo Loc Thay
Dw Phong Thé

Pé sac

Tay cam

N o o b~ WwN R

== Nt tw 1am sach

{3 cong Téc Ché Do

(') NGt ngudn

Man Hinh Hién Thi

Tay Cam Khay Nwéc Sach
Khay Nuéc Sach

Nat M& N&p Chéi lan

Pé sac

Tay cadm Chdi lan 11
Canh tay ro-b6t nang 12
Nut nh&c bang giong 13
noi/Wi-Fi

- Nhé&n nhanh dé kich hoat 10

nhac bang giong néi hoac diéu
chinh amlwong

- Nhan va gitr dé bat dau thiét

lap Wi-Fi/bat lai Wi-Fi B

- bat ngdn nglr thong qua UNG
DUNG

10
11

12

13

Banh xe da huéng
Tay Cam Khay Nwéc Ban
Khay Nwéc Ban

1. Clra thoat khi khd

2. Khe cét gitt phu kién
3. biém tiép xuc sac

4. Day ngudn
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Lap dat & Sac

Sac day thiét bi trwéc lan st dung dau tién.

21
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Két noi v

&i irng
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3
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o %N (2] (3]
1. Chén dau tay cdmtheo | 2. Thao binh chifanuéc | 3. Nang tay cdm clia ndp
phuong thang diing vao ban: Kéo tay cadm clia binh | binh chifa nudc ban va kéo

cbng trén dinh thiét bi dén
khi ban nghe théy tiéng tach.

chlfa nudc ban dé thao
binh ra.

nap ra ngoai.

(5]

1. Quét ma QR trén thiét
bi hojc tim kiém "Dreame-
home" trong clia hang Uing
dung dé tai va cai dat ing
dung.

2. Nhan nhanh cong nut
ngudn dé bat ngudn.

3. Nhan va gitf nut nhic
bang giong néi/Wi-Fi ndm
& phia sau thiét bj dé thiét
lap két néi Wi-Fi. Bén

bao Wi-Fi nhap nhay mau
trng va xuat hién 1&i nhac
b&ng giong ndi "Waiting for
the network configuation"
(Pang chd cau hinh mang).

4. L&p thanh khit mui vao
khe cdm bén dusi binh nuéc
ban cho dén khi nghe thay
tiéng "tach". D& thao thanh

5. D4t dé trén mat phang
sat tudng va két néi no
vGi 6 cam dién.

khtr mui, kéo manh ra.

6. Dat thiét bi lén dé sac.
Khi man hinh dat 100% thi
qua trinh sac hoan tat.

t

S

-

* DE thao rdi, hdy dua mét vat cling vao 16 cua thiét
bi nhu dudc chi dinh dé an cac diém tiép xtc va déng

thai kéo tay cam én trén.

j
|
|¢=

:

P

Luuy:
Néu khong diing thiét bi trong vong 10 phat ké tir khi sac day, thiét bi sé chuyén sang ché
dd ngu. Vui long khéi dong lai thiét bi néu can st dung.
DE kéo dai thoi gian str dung pin, pin sé tw ddng giam nhiét sau khi str dung thiét bi trong

mot khodng thoi gian dai.

4. M8 Ung dung Dreame-
home va quét lai ma QR
tugng tu trén thiét bi dé
thém thiét bi. Vui long lam
theo I8i nhac dé hoan tat
két n6i Wi-Fi.

* Nhan va gilt ndt nhac bang giong néi/Wi-Fi va nat
tu lam sach trong 3 gidy dé khoi phuc cai d&t géc.

Luuy:

Chi hd tro Wi-Fi 2,4 GHz.

Do phan mém trng dung cé cac ban nang cap nén hoat dong thuc té cé thé khac voi
hwéng dan trong hwéng dan str dung nay. Vui long lam theo huéng dan theo phién ban

(rng dung hién tai.

Thiét bi s& ngét két ndi mang néu khéng dung trong 10 phit hoac néu két néi mang
khong thanh coéng. D& dat lai Wi-Fi, vui 10ng I&p lai cac budc trén va hoan tat két néi theo

I nhic trong (rng dung.

dung Dreamehome
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1. Kéo tay cdm ngan chuia
nudc sach dé thao ngan
chlta nudc sach.

2. M8 ndp ngan chuia va dé
day nudc sach vao ngan.

3. L&p lai ng&n chiia nuéc,
sach cho dén khi nghe thay
tiéng “cach”.

e

5]

4. Nhe nhang nhan chan
[én nap bao vé chdi san va
nga thiét bi vé phia sau.
Nhan nhanh coéng tac nat
nguén () dé b3t dau/dung
hoat dong.

5. Thiét bi dugc thiét ké dé
dat nam phang & géc 180
do, cho phép lau don ving
bén dugi do ndi that co
gam thap.

6. Nhan nhanh cong téc
chuyén ché d6  dé
chuyén ché do theo nhu
cau cla ban.

Luuy:
Khong diing may hat bui dé hit chat 1dng ¢6 bot.
Thiét bi sé dwoc treo & vi tri théng dirng khi chay.
Thiét bj phu hop dé lam sach san nha, da hoa cwong, gach lat va cac bé mat clrng khac.
Khéng nhéac hoac di chuyén thiét bi khi n6é dang hoat dong dé tranh nwéc ban chay

nguoc vao dong co.

Man Hinh Hién Thi

X

O

Ché dg thong minh

Thiét bi s& phat hién mirc do vét
ban va diéu chinh théng minh
c6ng suat hat va lvu lvgong nwéc
phu hop.

Ché dd Nwéc néng

Thich hgp dé lam sach cac vét
b&n vira phai, bang céach tang
dan nhiét do nwéc 1én mirc nwée
noéng.

Ché do tily chinh

Co thé diéu chinh lwc hit, lwong
nuée, v.v. trong UNG DUNG.
Than chinh bi s& bt dau lam
sach theo cai dat dwoc dinh hinh
trong U'ng dung.

Ché b0 Hut
Chi hat khé ma khéng xa nuéc.

Ché o Ty Lam Sach

Ché Do Say Kho

beén chi bao sac

» Bén cam nhay cham: Mdc pin

<20% (dang sac)

» Bén xanh luc nhay cham: Mirc pin

> 20% (dang sac)

« Dén luc lién tuc: Pin da dwoc sac day

beén bao Wi-Fi

« Nhay cham: Sép duoc két néi

* Nhap nhay: Bang két ndi/nang cap
OTA

» Bat: b4 két n6i

Khéng du nwéc trong ngan chira nwéc
sachVui long cham nwéc vao ngan
chtra nwéc sach.

Ngan chira nwéc ban da day
D6 hét nwde khoi ngan chira nwée ban.

Chdi l1an bi ket
Lam sach chdi lan bang chéi vé sinh di
kem.

Pwéng 6ng bi tdc nghén
Lam sach duong 6ng va cam bién bui
béan.

lﬁfl Chai lan va dng bi ban

DPat thiét bj trér lai dé dé tw lam sach.
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Po6 sach ngan chira nwéc ban

nudc ban dé thao ngan
chita nudc ban.

2. Nhéc tay c&m nép ngan
chita nudc ban va kéo nap
ra.

3. Nhac gio loc chat thai
ran [én va vit bo chat thai
ran.

1. Dt thiét bi trd lai dé.
Pam bao du nudc trong
ngan chlta nudc sach dé
ty lam sach.

4. D6 nudc ban ra ngoai va
rifa sach ngan bang nudc
sach. S dung chéi vé sinh
dé lam sach cac mat Ui
clia b6 loc mau do.

5. Sau khi vé sinh, &n tay
cam clia ndp ngén chifa
nudc ban va day nip vao
ngan chlfa nudc ban dé
13p lai.

6. L&p day ngan vao than
chinh. Nghiéng ngén vé
phia than chinh cho dén
khi kéu tiéng tach.

2. Khi khai dong |an dau,
hay nhan nhanh nut tu lam
sach dé kich hoat ché do
tu lam sach sau mac dinh
Vv8i nudc néng va say théng
minh. Dé biét thém cac
ché dd tu lam sach hoic
dé thay d6i ché do sy, hay
vao phan cai dit Ung dung
Dreamehome.

3. Sau khi trinh ty lam sach
hoan thanh, thiét bi tu
doéng chuyén sang ché do
sy kho. Nhanh chéng d6
hét ngan chuia nudc ban.

tih

Nh&n nhanh sau khi cdu hinh trong ’ng dung. Chuyén déi gitra ché do tw
lam sach tiéu chuén va ché do tw lam sach sau véi nwéc nong théng qua
I&i nhac béng giong noi.

Nhan va gilr trong 3 giay

bat ché do say kho doc lap

O ché d6 Say kho, hay nhan nhanh

Thoat Ché do say kho

Luuy:

. Chi c6 thé bat chirc ti lam sach khi dang sac thiét bi va mirc pin con trén 20%.
. Khong cham vao chdi lan, nwéc ndng hoac mé-dun lam néng clia dé sac trong khi may
tw lam sach bang nuwdc néng.

Ché d6 Tw l1am sach bang nwéc nong & Say
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Bao Quan & Bao Tri

27

Nhirng Biéu Cau Lwu Y:

T4t thiét bi trwde khi bao tri. Khéng cham vao cong nat ngudn.

e Thay thé cac bd phan néu can thiét. Cac bo phan thay thé phai la hang chinh
hang do nha san xuat hodc dai ly dich vu Gy quyén cung cap.

+ Né&u khéng str dung thiét bi trong mét thdi gian dai, hdy sac day, rit phich cdm
dién, va bao quan thiét bi & noi thoang mat, dd &m thap, tranh anh néng truyc
tiép. DE tranh trdng hop thiét bi can pin qua mirc, hdy sac thiét bi it nhat 3

thang mét lan.

P

4

e

1. D8 nudc ban ra, thado bo
loc va rifa sach ngan chua,
nap ngan va gid loc chat
thai ran bang nudc sach.

2. G6 nhe nhang dé loai
bo bui ban néi trén bé mat
b6 loc. Khi bé loc bi ban va
can rlfa, hay rifa sach bang
nudgc.

3. Sau khi b6 loc khé hoan
toan, hay l&p lai vao nip
ngan chlfa nudc ban. Lap
nap ngan chifa nudc ban
vao ngan chufa.

WV,
N .
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-
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7. Kéo tay cdm chdi lan lén
dé thao chéi lan ra.

8. Duing chéi vé sinh di
kém dé lam sach téc hodc
cac manh vun vuéng trén
chéi lan. Rita chéi 13n bang
nudc sach.

9. Lau dau hit bang vai kho
hodc khan udt. Khong rta
cum ban chai bang nudc.

®

10. Sau khi chdi lan kho
hoan toan, git tay cam
chéi lan va lap lai.

11. L&t ndp chéi lan, kéo
canh tay ro-bét nang ra va
day can gat sang trai dé
thao ra.

12. Rlta can gat bang nudc
sach.

4. Lau 6ng nhe nhang
bang vai uét trudc khi sur
dung. Khdng rtfa éng.

5. D8y day ngan vao than
chinh. Nghiéng ngan vé
phia than chinh cho dén
khi kéu tiéng tach.

6. Nhan nut nha nép chéi
l&n & ca hai dau vao phia
trong dé thao nap.

13. Sau khi can gat kho
hoan toan, c&n chinh can
gat v6i khe va ddy sang
phai dé lép lai.

14. C&n chinh ndp chéi vi
chéi. Nhan xuéng cho dén
khi ndp kéu tach vao ding
vi tri.

Luuy: .
Nén thay bd loc moi 3 dén 6 thang st dung.
Veé sinh khi can thiét. Nén thay chéi 1&n méi 3 dén 6 thang str dung.
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Xt ly Sw co

Néu xay ra 16i, thiét bi s& ngirng hoat dong. Vui long tham khao bang du¢i day dé khic phuc sw
c6. N&u sir ¢6 van con, vui long lién hé vai dich vu khach hang.

29

Nguyén nhan c6 thé xay ra

Bién phap xtr ly

Thiét bi khéng hoat
dong

Thiét bi hét pin hoac murc pin thap

Sac day pin truéc khi str dung

Thiét bj d&t thng diing

Nghiéng thiét bi vé phia sau

Khong c6 nwéc chay
ra tlr thiét bi

Ngan chira nwédc sach khong 1ap
duang vi tri thich hop hodc lvong
nwéce trong ngan chira nwé e sach
khong du

LAp lai hodc d6 day ngan chira
nwéc sach

Mat khoang 30 giay dé lam &m chdi
lan

Bat thiét bi va kiém tra lai sau 30
giay

Chan kich hoat ché do chéng qua tai
nhiét

Xo6a bd chan va doi cho dén khi
nhiét do tré lai binh thwong

Ngan chira nwéc ban da day

D06 hét ngan chira nwéc ban

L6 théng hoi bi rod ri
nwéc

C6 va cham hoac lwc kéo manh lam
cho nwéc vao dong co

Di chuyén thiét bi ti lui nhe nhang
khi & ché do bat

B0 loc chwa khd hoan toan sau khi
vé sinh

Phoi kho b loc hoan toan trwéc khi
str dung

Tay cam, chéi lan hodc ngan chira
nwéc ban khéng duwoc 1&p dat dang
cach

Dam bao tay cam, chdi lan va ngan
chtra nudc ban duoc 1&p ding vi tri

Thiét bi sac cham

Nhiét do pin qua thap hoac quéa cao

Cho cho dén khi nhiét do pin tré lai
binh thuong

Cong suat hat cua
thiét bi yéu

B0 loc bi tic

Veé sinh bo loc

Ctra hit hodc 6ng hat bi chan béi vat
la

V@ sinh duwong 6ng va miéng hat

Pong co dién phat ra
tiéng on la

Ngan chira nwéc ban c6 qué nhiéu
nwéc ban

D06 hét ngan chira nwéc ban

Miéng hat bi tic

Loai bd moi di vat bén trong miéng
hat

Ty lam sach khéng
thanh cong

Chéi 1an c6 thé bi ket b&i cac manh
vun lén

M@ nap chéi lan dé kiém tra va lam
sach chdi lan

Thiét bi chwa dwoc déat 1én dé sac
ding cach

Pam bao thiét bi dwoc sac trurdce khi
chay chirc nang ty lam sach

Khong thé kich hoat ché do tw lam
sach néu murc pin thap hon 20%

Chi thé bat chirc nang tw lam sach
khi dang sac thiét bj va mdc pin trén
20%

Ngan chira nwdc ban chua duoc 1&p
dang cach hodc ngan chira nuwéc
ban da day

Lap lai ngan chtra nwéc ban hodc
d6 hét nwde trong ngén

Ng&n chira nwéc sach khdng 1&p
duang vi tri hoac lugng nuéce trong
ngan chra nwéc sach khoéng du

Lap lai hoac d6 day ngan chira
nwéce sach

Man hinh hién thi
khong sang trong khi
sac

Phich c&m clia dé sac khong duoc
c&m vao 6 cadm dién

Dam bao phich cdm clia dé sac
dwoc cAdm

Hiéu suat sdy kém

L& thoat khi va 16 Iy khi ctia dé sac
c6 thé bj tic.

Kiém tra va loai bo vat gay tac
nghén 16 thoat khi va 16 |8y khi.

Thiét bi chua dwoc dat 1én dé sac
dang cach

Pam bao thiét bi duwoc dat |én dé
sac dung cach

Két n6i Wi-Fi
khong thanh cong

Mat khau mang Wi-Fi khéng chinh
Xac.

Pam bao nhap dang mat khau st
dung dé két ndi véi mang Wi-Fi.

Thiét bi khéng hé tro két néi Wi-Fi 5
GHz.

Pam bao da két n6i ro-bot véi mang
Wi-Fi 2,4 GHz.

Tin hiéu Wi-Fi yéu.

Pam bao ro-bét dang & trong khu
vire ¢6 vung phl séng Wi-Fi tot.

Thiét bi cé thé chwa sén sang dé
thiét 1ap cau hinh.

Vui long thoat ra va vao lai rng
dung, sau dé thtr lai theo hwéng
dan.

Vui long lién hé véi ching téi theo dia chi https://global.dreametech.com/pages/contact-us dé
yéu cau cac dich vu khéac

Trang web: https://global.dreametech.com
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Canh béao 16i va Bién phap xu ly

Néu thiét bi khéng hoat ddng ding cach, man hinh sé hién thj théng béao 16i. Vui long tham khao
bang xtr ly su ¢ va tim gidi phap khic phuc.

Thao Bo va Xtr Ly Pin
Pin lithium-ion tich hop c6 chira cac chat nguy hiém cho méi trieang. Trwde khi thai bd pin,
hay dam bao viéc thao pin do cac k¥ thuat vién cé trinh do thwc hién va thai bé tai mot co sé&
tai ché thich hop.
- Phai thao pin ra khadi thiét bi trwdre khi loai bo;
- Phai tat thiét bi trong qué trinh théo pin;
- Pin phai duoc x&r ly mot cach an toan.

Hw&ng Dan Thao Boé

1. Théo &c cut & phia trén mat sau cua thiét bi va thao vit béng tuéc no vit.
2. St dung c6ng cu thich hgp dé thao cum man hinh va rat cap ra.

3. S dung tubc no vit d€ thao tat ca cac vit c6 dinh ra khoi than may.

4. Théo céc vit trén cum pin rdi thao nép pin.

5. RUt cap dau ndi ctia bo pin ra va thao pin ra khai cum pin.

THAN TRONG:
. Trwdc khi thao pin, hay ngét ngudn dién va str dung cang nhiéu pin cang tét.
Pin khéng dung phai dugc loai bd tai mot co s tai ché thich hop.
Khéng dé pin ti€p xtc v&i moi trieong nhiét do cao dé tranh nguy co chay né.
Né&u qué lam dung, chét Idng co thé bi ro ra khoi pin. Néu khéng may ti€p xuc, xa dui
nwéc va diéu triy té.

M4 khéc phuc Nguyén nhan c6 thé xay Bién phén xir IV
sw co ra =N phap y
E1-E7 ;
Khai dong lai thiét bi dé khac phuc sy
F1-F6 L6i ¢6. N&u sir ¢6 van con, vui long lién hé
v&i dich vu khach hang
H1-H6
H7 Pin qua néng t(;‘r:f(gﬁgo dén khi nhiét dd pin tré lai binh
N Vol ~ VA
Thong sO ky thuat
Hat bui
Thei gian sac Xap xi 4h%|cr dong
Kiéu may HHR48A
o 72 phat
Thoi gian chay (Ché db im lang)
pién Ap Binh Mrc 21,6V === Cong 33‘? Binh 400 W
Dung tich ngan Dung tich ngan
chtra nwéc sach 800 mL chtra nwéc ban 650 mL
Pé sac
Kiéu may HCBAE Conﬁiiﬂa:n‘f}ac‘j vao 650 W
Pau vao dinh mirc 220 - 240V ~ 50 - 60 Hz Pau ra dinh mirc 270V=—=16A

* COng suét dau vao dinh mirc dé cap dén cong sudt do duwgc trong chu ky dai dién dé chuyén sang ché do

séy kho.
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