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1. Important notes

Note: All contents of this part relate to safety. The dangers, harmfulness, and potential accidents are

explained herein. All users must strictly follow the instructions.

* Misuse may cause injury.

e The heating element surface is subject to residual heat after use.

e This appliance is intended for household and indoor use only.

e Do notimmerse the appliance in any liquid.

¢ Do not use accessories which are not authorised by the manufacturer. The warranty will terminate
automatically if machine failure is caused by unauthorised accessories.

¢ Please check for machine damages and verify all parts are included after unpacking.

o Keep the plastic bag or film away from babies and children to avoid suffocation.

e Use municipal tap water or filtered water as the water source.

e Please do not pour unknown liquids, water from sources of unknown quality or other extraneous
materials of any sort into the tap water tank and filtered water tank.

¢ Please handle the machine with care to avoid injuries or damages resulting from dropping the
appliance.

¢ Place the machine out of reach of children and pets.

e Children and persons incapable of operating the machine safely should use the machine under
the supervision of a guardian.

¢ Place the machine in a cool and dry place, away from direct sunlight. Do not place it near any form
of heat source.

e The machine shall not be placed in an environment that may have inflammable gas leakage.

* To avoid electric shock, do not touch the power plug with wet hands.

¢ To avoid damage, do not disassemble or modify the machine, or put any heavy objects on it.

o |f the dispenser will not be used for a long time, please make sure it is disconnected from the
power supply, and empty the tap water tank and filtered water tank.

e The inlet water temperature should be 5C-38C. If the temperature is higher than 38 C, the filter
cartridge will be damaged and be unable to work. If the temperature is lower than 5C, the
dispenser might be frozen and the elements of the dispenser will be damaged.

e The dispenser can only be installed and used indoors, and with a power supply of reliable grounding.

e For first time use, or if the machine hasn’t been used for a long time, fill the tap water tank and
discard all the filtered water. Repeat this twice.

e Always use certified elements and accessories for the repairment and maintenance of the

dispenser.
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¢ Organic solvents such as gasoline shall not be used for wiping the housing of the dispenser. If
cleaning is required, please gently wipe the surface of the product with a wet cloth after itis
disconnected from power supply.

o If there is any abnormality, unplug the product from the power supply immediately, and do not
leave the defective dispenser in working mode.

¢ With an upgrade of the product certain words or pictures on the manual may be different from
the actual product, and the actual product shall govern in this case.

o |f the user intends to extract ambient water or water of 45C immediately after extracting hot
water, some hot water may come out at the beginning, if so please watch out to avoid being burnt
by the hot water. It is recommended to extract ambient water for 10 seconds to cool down the
heating element.

o |f the power cord appears to be damaged, please stop using the product. To avoid risks of danger,
the power cord must be replaced by personnel authorised by the manufacturer.

¢ Do not disassemble or repair it the dispenser by yourself, nor hand it over to any person not
authorized to repair, as improper repairing may cause risks of danger.

* The manufacturer will not bear responsibility for any consequences that are the results of failure to

operate the appliance in accordance with the above guidelines.

02



2. Product specificatio

ns

Product name

Philips RO water dispenser

Model

ADD6901THWHO1/ADD690THBKO1

Rated voltage

220V-240V~

Total rated power

2000W-2400W

Water heating capacity

20L/h, =290°C (Max.95°C)

Filtration capacity

2000L

Water filtration flow rate

0.13L/min

Applicable water source

Municipal tap water or filtered water

Inlet water pressure

0-0.06MPa

Applicable water temperature

5-38°C

3. Product overview

Top lid

0T

Filter

Display panel

PHiups

Nozzle

=

Removable drip tray

Note: Illustration image is for reference o

&—————F = Tap watertanklid

Tap water tank

Power cord

nly.
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4. User interface

UV Sterilization display ———®) (+————————Filter lifetime indicator

1_1_|
Temperature display 4|_| |_| o

Changing water indicator ———(x {y——— Water filtration indicator

) o)

— 95C 500ml ]

5 U
85°C 300ml )

Temperature Volume selection buttons
selection buttons w Y

— 45C 200ml —

N

Ambient Safety 150ml

Lock

Safety lock ]

Water extraction button

There could be a temperature deviation of +3°C and a volume deviation of +10%, the actual

temperature and volume depends on usage environment and local tap water quality.

5. Installation

Setup

¢ Place the machine on a cool and stable surface with good ventilation, and
far away from any heat source.

* Remove the tap water tank lid and lift the tank upwards; fill the tap water
tank with tap water and place it back the machine, then place the lid

back to the tap water tank properly.

¢ Plug the power cord into a power socket, the machine will make sounds

then the display panel will light up, indicating that the machine is working.
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First time use

e During first time use, please check if any water leaks from or gathers
around the dispenser, if there is any strange noise, burnt smell or smoke
coming out from the product, please disconnect the power cord and
contact customer services.

e For first time use, in order to ensure the best filtration performance, fill the
tap water tank and discard all the filtered water. You may press and hold
"YU + U " for 3 seconds to empty the tank and pipes when filtration is
completed. Repeat this until two tanks of tap water are filtered.

e For first time use, in order to avoid dry-heating and protect the machine,

please extract some ambient water before extracting hot water.

6. Usage instructions

Safety lock

e Safety lock and temperature memory mode: The machine will memorize
the last selected water temperature, unlocking is required and press ” Sf?iiy "
before extraction of hot water. The machine will be locked automatically if
no keys are pressed within 10 seconds. Press the safety lock key for 10
seconds to disable the safety lock and temperature memory. The machine
returns to “Ambient” after water extraction if the safety lock is disabled.

Press the safety lock key for 10 seconds to enable the safety lock and

temperature memory again.

Rinsing

e The dispenser will do auto rinsing before and after water filtration once it is
connected with the power supply and the water tank is covered.

e Forced rinsing: long press “ Y+ SEJB " for 3 seconds and the dispenser will

rinse for 1 minute.
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Water filtration

o If the built-in filtered water tank is at a low water level, the dispenser will ® 0
automatically start to filter the tap water until the filtration is done. In the nz

state of water filtration, the water filtration indicator is always on, and when

the filtered water tank is short of water, changing water and water filtration

. . K U
indicator flash. ssut 300mi
Y Y
45T 200m!
U] &)
Ambient Safety 150ml
Lock

® 0
1—n_
Water temperature adjustment 1Mt oc
6 0
e \Water temperature presets: there are four water temperature presets for ] o
95T 500m!
. w won ) w8 u w8 u
selection:” W v Y un Yugpg e Yo Y o
85T 300m!
V] [S]
45T 200m!
Ut e v
“Ambient  Safety 150mi
Lock
. ® 0
Water volume adjustment o
e Water volume presets: There are four water volume presets for selection: [ _teg
6 B
w\y un \Joun \Jou wg)
15%1“ / ngl ! Ségm\ and sooml " ] o)
95C 500ml
Y v]
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Water extraction

e Select the water temperature and volume, and the display screen will
display the selected water temperature. After pressing the safety lock
(ambient water is automatically unlocked), press the water extraction
button to extract purified water with the corresponding temperature and
volume. You can press any button to stop during the extraction process.

Note: When extracting hot water, do not place your hand under the nozzle

to avoid scalding.

Changing water

When the indicator of & flashes, the water in the tap water tank needs to
be changed, which will happen in the following conditions:

e Water in the tap water tank is at or less than the lowest water level;

e The TDS value of the tap water is too high.

To change the water in the tap water tank, open the lid of the tap water
tank, lift the tap water tank upward and discard the drain water, fill the tap
water tank with tap water, place it back to the machine and close the lid properly.
Note: Do not add water into the tap water tank without discarding the

drain water.

Winter mode

¢ When the tap water temperature is lower than 10°C, winter mode can be
set.

e Long press the ambient button for 3 seconds, and then press the water
extraction button to extract 25°C filtered water. This is valid for a single

operation only.
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Sleep mode

e If there is no operation within 1 minute, the dispenser will automatically go to sleep mode.

¢ When the dispenser is in sleep mode, only the safety lock indicator is on, and all other indicators are
off.

e Touch any button to end the sleep mode.

Emptying the tank and pipes ‘?_” ?
e Long press "85°C" button and "300ml" button for 3 seconds, the dispenser 1o
&6 B
will extract water until the filtered water tank and the inner pipes are empty. Y -
Note: In order to avoid dry-heating, if the tank and pipes have been emptied, git soim‘
please extract some ambient water before extracting hot water. % 3%3
Y G| o
Ambient Slal:ilt(y 150ml

7. Daily maintenance

If the product is not used for over two days, it is suggested to change the water in the tap water

tank and then empty the tank and pipes twice.

If the dispenser will not be used for over one week, please use one-key emptying to empty the
water tank and disconnect the dispenser from the power supply. Seal the filter cartridge and store it
in the refrigerator (2-5°C, do not put it into the freezer). When you use it again, please follow the

cleaning procedures for first time use.

Tap water tank descaling

e |tis recommended to descale the tap water tank every month to avoid
scale build-up in the tap water tank. /

e Descaling procedure: fill the tap water tank to half-way and add 30g of
citric acid. Stir lightly then soak for 2 hours (do not place the tap water tank

back to the dispenser). Then discard the citric acid solution and clean the

entire water tank with tap water.

* Please purchase the cleaning brush and citric acid separately.
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8. Filter replacement

Please change the filter cartridges according to the filter lifetime indicator on the display panel, or
the suggested replacement cycle. New filter cartridge can be purchased from authorized retailers

and service centers. The model is ADD541.

Name RO Filter

Model ADD541

The machine automatically detects 1 year or

suggested Replacement Cycle 2000 liters of rated water volume

* Only the original Philips filter cartridge can be used.

Filter lifetime indicator

e The color of the filter lifetime indicator shows the remaining lifetime of the filter cartridge:
- Blue light: more than 10% lifetime left;

- Flashing red light: less than 10% lifetime left;

- Constant red light: less than 7-day lifetime left and please replace the filter now.

Filter cartridge replacement instructions

e Power off.

e Take out the tap water tank and then the machine's top lid.

e Rotate the used filter cartridge counterclockwise to the unlock
"cP" position and take it out.

e Insert the new filter cartridge into the dispenser. Rotate it clockwise

to the lock" @ " position and cover the machine's top lid; put the

tap water tank back to the dispenser.

Take out Putin

e Reset the filter cartridge lifetime and follow the cleaning procedures

for first time use.

Reset the filter lifetime E E

e Long press "Ambient” + "150ml” for 3 seconds to reset the filter cartridge &0 5
® -

lifetime. There will be 3 beeps. The indicator light changes to blue again, e oo
V) ]

and this means the filter lifetime has been reset successfully. oe soom
V] J

nt safety 1
Lock
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9. Error codes

E1: Tap water temperature sensor abnormality
Solutions: Check the tap water tank, discard the water if the water temperature exceeds 55 C; put
the tap water tank back to the machine. Please contact customer services if the problem

cannot be solved.

E2: Outlet water temperature sensor abnormality
Solutions: Extract 300ml of ambient water. Please contact customer services if the problem cannot

be solved.

E4: Heating element temperature sensor abnormality
Solutions: Stop using the dispenser or extract 300ml of ambient water, let the heating element to
cool down to normal temperature and then extract hot water. Please contact customer

services if the problem cannot be solved.

E6: Water filtration abnormality
Solutions: Turn off the power for 1-2 minutes, check whether the filter cartridge is installed
properly and then reconnect the power. Please contact customer services if the problem

cannot be solved.

EU: Display panel malfunction

Solutions: Please contact customer services.



10. Troubleshooting

Error

Causes

Solutions

Cannot extract
ambient water

The product is not connected
with the power supply.

Check if the dispenser is well connected with
power supply.

Button is not pressed properly.

Press the water extraction button again.

Cannot extract
hot water

The dispenser is dry-heating.

Extract ambient water for several times,
and then extract hot water.

The water in the filtered water
tank is at low level.

Wait for a while till the water filtration
indicator stops flashing.

Cannot filter
water

Filter cartridge is not installed
properly.

Disconnect the dispenser from the power
supply. Open the machine's top lid and take
out the filter cartridge, then install it properly.

The water in the tap water tank
is at low water level.

Take out the tap water tank and change
water.

The tap water tank is not
installed properly.

Check the tap water tank and install it
properly.

Strange
noise when
filtering

The quality of the tap water
does not meet the requirement
and the filter cartridge is
blocked earlier than expected.

Change the filter cartridge and check it again.

Water leakage

The removable drip tray is full.

Empty the removable drip tray.

The check valve on tap water
tank base is blocked orin the
wrong position.

Put the check valve back to the original
position or contact customer services.

The sealing valve at the bottom
of the tap water tank is blocked.

Remove the blockage.

Water oozes from the dispenser.

Empty the tap water tank and filtered water
tank, power off, then contact customer services.

0Odd taste of
the water

The new dispenser hasn't
been cleaned.

Follow the cleaning procedures for first time
use.

The dispenser has not been used
for along time.

Follow the cleaning procedures for first time
use.

Filter cartridge is not changed as
required.

Change the filter cartridge.




Bad grounding. Three-core plug with reliable grounding

Leakage of must be used.

electricity
The power cord is damaged. Please contact customer services.
Damaged parts. Please contact customer services.

Button/display

panel does not

respond The system halts. Disconnect the dispenser from power supply

for 1-2 minutes and then plug it in again.

11. Packing list

Dispenser 1x
Removable drip tray 1x
User manual 1x

Usage Guide and Precautions 1x

12. Guarantee and support

If you need information or have any questions, please visit www.philips.com/support or contact
the consumer service center in your country/region. If there is no consumer service center in your
country/region, please contact your local distributor.

Within two years from the date of purchase, you will receive free warranty service for any damage
caused by manufacturing process problems, or any damage to components under normal use
conditions confirmed by our maintenance service personnel.

Warranty service excludes frequently replaced consumables, auxiliary equipment, shipping costs

and door-to-door service. Please show proof of purchase to service personnel when servicing.

Please keep this user manual for future reference.
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1. Ghi chu quan trong

Ghi chi: T4t c& n6i dung clia phan nay lién quan dén an toan. Nhirng nguy hiém, tac hai va tai nan

tiém &n dudgc giai thich & day. T4t ca ngudi dung phai tudn thu nghiém ngat cdc hudng dan.

e Sirdung sai c6 thé gay nguy hiém.

e B& mat bd phan 1dm néng cé thé chiu nhiét du sau khi st dung.

e Thiét bi nay chi dugc thiét k& dé sirdung cho hé gia dinh va trong nha.

e Khéng nhing thiét bivao bat ky chat ldng nao.

e Khéng st dung cac phu kién khdng dugc nha san xuat cho phép. Bao hanh sé tu déng cham dut
néu 16i may do cac phu kién trai phép gay ra.

* Vui long kiém tra xem may cé bi hu hong khéng va xéc nhan qua cac b6 phan mdy dugc bao gom
sau khi ma géi.

* D& tli nhya hodc mang boc cach xa tré so sinh va tré nho dé trénh bi ngat tha.

e S dung nudc may thanh phé 1am ngudn nudc.

e Xin vui long khéng dé chatlong khéng ré ngudn géc, nudc ti ngudn khdng ré chat lugng hodc
cac chat khéng lién quan khac. bat ky loai vat liéu ndo vao binh chiia nudc may va binh dung nudc
loc.

e Hay sir dung may c&n than dé trdnh bi hu hai do 1am roi may.

e D3t may xa tam tay tré em va vat nudi.

e Tré em va nhiing ngudi khéng c6 kha nang van hanh mdy mét cach an toan nén st dung may dudi
su gidm sat clla ngudi gidam ho.

e D3t may & nai khd rdo, thodng mat, trénh dnh nang truc tiép. Khdng ddt né gan bat ky ngudn
nhiét nao.

e Khéng dugc dat may trong mai trusng cé thé ro ri khi dé chay.

* D& trénh bj dién giat, khdng cham vao phich cdm dién bang tay udt.

e D& trdnh hu héng, khéng thao rdi hodc siia d6i may hodc dit bat ky vat ndng nao 1én may.

e N&u khéng strdung b6 phén phéi trong mét thai gian dai, vui long ddm béo réng né da dugc
ngat k&t ndi khoi ngudn dién va dé hét nudc may va binh dung nudc loc.

* Nhiét dé nudc dau vao phaila 5°C -38°C. Néu nhiét dé cao han 38°C, hép loc sé bi hong va khéng
thé hoat déng. N&u nhiét dé thap hon 5°C, bd phan phéi cé thé bi déng béng va cdc bd phan cla
b6 phan phéi sé bi hong.

* B& 18y nudc chi cé thé dugc 13p dat va st dung trong nha va véi ngudn dién déng tin cay ndi dat.

e Sirdung lan dau hodc méy 1au ngay khéng st dung, hay dé day binh nudc may va bé hét nudc loc
di. Lap lai diéu nay hai lan.

e Ludn st dung cac bd phan va phu kién d& dugc chiing nhan dé stta chira va bao tri mdy may phan

phéi.



e Khéng dugc st dung dung méi hitu ca nhu xdng dé lau vd clia bd phan phdi. Néu can vé sinh, vui
Iong lau nhe b& mat san phadm bang vai udt sau dé. bi ngat khéi nguén dién.

e N&u c6 bat ky diéu bat thudng nao, hay rdt san pham ra khdi ngudn dién ngay 1ap tlic va khéng
dé bo phan phéibi16i & ché do6 lam viéc.

e Khinang cdp san phadm, mot s6 ti hodc hinh anh trong sach huéng dan cé thé khac véi san pham
thuc t& va san pham thyc té sé chi phdi trong trudng hgp nay.

e N&u ngudi dung cd y dinh chiét xuat nudc thudng hodc nudc 45°C ngay sau khi chiét xuat Nudc
néng, luc dau cd thé cd mét it nudc ndng chay ra, néu c6 hay chd y trénh bi bong bdi nudc néng.
Nén rut nudc xung quanh trong 10 gidy dé lam mat bé phan lam néng.

e N&u day ngudn cé ddu hiéu bi hdng, vui long ngung st dung san pham. D& tranh rui ro nguy
hiém, day ngudn phai dugc thay thé bai ngusi dugc nha san xuét iy quyén.

e Khéng tu minh thdo rai hodc sta chita bd phén phdi cling nhu khéng giao cho bat ky ngudi nao
khéng dugc phép stra chra, vi viéc stra chita khéng ding céch ¢ thé gy nguy hiém.

e Nha san xuat sé khéng chiu trdch nhiém vé bat ky hau qua nao do khéng van hanh thiét bj theo

cadcnguyén tic trén.



2. Théng sé san pham

Tén san pham

May loc nuéc RO dé ban

M3 san phadm

ADD6901THWHO1/ADD690THBKO1

Dién dp dinh muic

220V-240V~

Téng cong suat dinh miic

2000W-2400W

Céng sudt gia nhiét

20L/h, =290°C (Max.95°C)

Cdng suét loc

2000L

T6c d6 dong loc nude

0.13L/phut

Ngudn nudc &p dung

Nudc cdp thanh phé

Ap luc nuéc dau vao

0-0.06MPa

Nhiét dé nudc ap dung

5-38°C

3. T6ng quan vé san pham

Nap 6

Loi loc

fimnt

Bang hién thi

Voi nudc

Khay dung ly

T————7—=———— Miéng binh nudc

—————B& nudc méay

Day dién

Luu y: Hinh &nh minh hoa chi mang tinh chat tham khao.




4. Giao dién ngudi dung

Man hinh khu tring ———@ () Chibdo tudi tho

bang tia cyc tim clia bo loc

DR
Hién thi nhiét do —l_l |_| o

Chi béo thay nuéc ——— (& {——— Chibaoloc nudc

) V)
— 95C 500ml ]
§ U
, o 85C 300ml
NUt chon nhiét do NUt chon muc nudc
v o
— 45C 200ml —
LYy &y
Ambient Safety 150ml
Lock

Khoa an toan ]

@ NUt 18y nudc

C6 thé c6 do léch nhiét do + 3°C va dé l1éch am lugng = 10%, nhiét dé thuc té va khéi lugng phu

thudc vao méi trudng st dung va chat lugng nudc may tai dia phuong.

5. Lap dat

Cai dit

e D3t mdy trén bé mit 8n dinh, mat mé, cé hé thdng théng gid t8t va cach
xa moi ngudn nhiét.

e Thdo mép binh nudc may va nh&c binh 1&n trén; D& day nudc may vao
ngan dung nudc may roi dat trd lai may, sau dé day ndp lai ngan dung

nudc may cho dung cach.

e C3m day ngudn vao & dién, may sé phat ra am thanh khi d6 bang hién thj

sé sang lén chiing t& mdy dang hoat déng.




Lan dau st dung

e Trong lan st dung dau tién, vui long kiém tra xem cé nudc ro ri hodc tu lai
khéng xung quanh mdy c&p nudc néu cé tiéng ddng la, mui khét hodc
khoi thodt ra khoi san pham, vui long ngat k&t ndi day nguén va lién hé
véi dich vu khach hang.

e Lan strdung dau tién, dé€ dam bao hiéu qua loc t6t nhat, hdy d& day bé
chlra nudc may va dé bé toan bé nudc da loc. Ban cé thé nhan va gidr
w U owgw U ovtrong 3 gidy dé 1am trong bé va dusng 6ng khi qud trinh
loc dién ra. hoan thanh. L3p lai digu nay cho dén khi hai thing nudc may
duocloc

e Lan dautién s dung, dé tranh lam néng kho va bao vé may, vui long

chiét mét it nudc xung quanh truéce khi chiét nudc ndng.

6. Cach stir dung cau truc

Khéa an toan

e Ch& d6 khoa an toan va ghi nhd nhiét dé: May sé ghi nhé nhiét dé nudc
da chon gan nhat, can maé khoéa va nhan" sl%y "trudc khi chiét nudc
néng. Mdy sé tu déng khéa néu khéng nhan phim nao trong vong 10
gidy. Nh&n phim khéa an toan trong 10 gidy dé t3t khda an toan va bo
nhé nhiét do. My tré vé ché do", Y " sau khi x& nudc néu khda an
toan bj tdt. Nh&n phim khda an toan trong 10 gidy dé bat lai khda an

toan va bd nhé nhiét do

Rua sach
e My phan phéi sé tu déng suc rua trudc va sau khi loc nudc sau khi

dugc két n8i vsi ngudn dién va ngdn chita nudc duge day kin.
Vo B

* Xa luc manh: nhan va git" " +" s, " trong 3 gidy va b phan phdi sé

rlfa sach trong 1 phut.
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Nudc loc

e Néu binh chita nuéc loc tich hgp & muc nudc thap, bd phan phéisé tu
dong bat dau loc nudc may cho dén khi qud trinh loc hoan tat. G trang
théi loc nudc, dén bao loc nudc ludn sang, khi binh nuéc loc thiéu nudc,

dén bdo thay nudc va loc nudc sé nhap nhay.

Piéu chinh nhiét d6 nudc
e Cai dat trudc nhiét do nudc: cd ba cai dat trudc nhiét do nudc dé lua
n U} non w non L“) n V\a n ® n

ChQn' Ambient 1 asc  f 85T 95¢C

Diéu chinh lugng nudc
o Cai dit trudc lugng nudc: C6 ba cai dit trudc lugng nudc dé lya chon:
wJonn Yonn g RV v/

1somi / 200m ¢ 300m! 500ml - ©

v o
85T 300m!
Y Y
4asc 200mi
V) %
Ambient Safety 150ml
Lock
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Khai thac nudc

e Chon nhiét dé va thé tich nudc, man hinh hién thi sé hién thi nhiét dé
nudc da chon. Sau khi nh&n khoéa an toan (nudc xung quanh tu déng
dugc md khda), nhan nut chiét nudc dé chiét ra nudc tinh khiét vai nhiét
do6 va thé tich tuong Uing. Ban cé th& nhan bat ky nut nao dé dung trong
qua trinh trich xuét.

Luu y: Khi chiét nudc ndng khéng dugce dit tay dudi voi phun dé tranh bj
bong.

Thay nudc

Khi denbao " (} " nhap nhay nghia I nudc trong binh chira nudc may can

dugc thay, viéc nay sé xay ra trong cac diéu kién sau:

e Nudc trong binh chifa nudc may phai bang hodc thap hon dinh muc cho
phép

e Chis6 TDS clia nudc voi qué cao

DE thay nudc trong ngan dung nudc may, ban mé ndp ngdn dung nudc

méay, nhac ngan dung nudc mdy 1én trén va dé nudc xa di, d6 day nudc may

vao ngdn chifa nudc mdy, dit lai vao may va déng ndp lai ngay ngén

Luu y: Khéng thém nudc vao binh chra nudc voi khi chua xa nudc thai

trong binh chla ra

Ché& dé mua déng

e Khinhiét dé nudc may thap hon 10°C, ché dé mua déng cé thé thiét 1ap.

e Nh&n va gilt nit moi trudng xung quanh trong 3 gidy, sau dé nhan nut
chiét nudc dé trich xuat nudc da loc 25°C. Biéu nay chi cé gid tri cho mét

hoat dong duy nhat.
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Ché& dé ngu
* N&u khoéng cé thao tac nao trong vong 1 phut, bd phan phai sé tu déng chuyén sang ché dé ngu
» Khi bd phan phéi & ché dé ngu, chi cé dén bao khéa an toan bat, tat ca cdc dén bao khac déu tét

e Cham vao nut bat ky dé két thuc ché dé ngu.

Lam sach bé va dudng éng ?_”_?
e Nhan va gilr ndt "45°C" va nut "300ml" trong 3 gidy, bd phan phéi sé chiét IZHZ0 o
" . N ~ & &
nudc cho dén khi binh dung nudc loc va cac dudng 6ng bén trong tréng. Y -
Luu y: D& trdnh lam néng khd, sau khi xa bang mot phim, vui long chiét mot git -
it nudc xung quanh trudc khi chiét nudc néng % 3%3
Y G| o
Ambient Slagiﬁy 150ml

7. Bao tri dinh ky

N&u san phdm khéng dugc st dung trong han hai ngay, ban nén thay nudc trong ngén dung nudc

may, sau dé dé sach ngén chiia va dudng 8ng hai lan.

NE&u bd phan phéi khédng dugc st dung trong han mét tuan, vui long d& hé&t nudc trong dé va ngat
k&t n8i bd phan phdi khoi ngudn dién. Niém phong hdp loc va bdo quan trong td lanh (2-5°C,
khéng cho vao ngan da). Khi ban st dung lai, vui ldong lam theo quy trinh vé sinh cho 1an s dung

dau tién.

tay cin bé& nudc may

e Nén tdy cdn bé chlra nudc may 3 thang mét [an dé tranh déng c&n
nghiém trong trong bé& nudc may. /

e Quy trinh tdy cdn: d6 day nlta binh nudc may va thém 30g axit xitric.
Khu&y nhe r6i ngadm trong 2 gid (khéng dat binh chiia nudc may tré lai bd

phan phan phéi). Sau dé loai bo dung dich axit xitric va lam sach toan bo

bé chitra nudc bang nudc may.

* Vui long mua riéng ban chai lam sach va axit xitric.
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8. Thay thé bd loc

Vui ldng thay hép muc loc theo chibdo tudi tho ctia bo loc trén bang hién thi, hodc chu ky thay thé
dugc dé xuat. Hop loc mdi cé thé dugc mua tir iy quyén cdc nha ban & va cac trung tdm dich vu. Mé

hinh la ADD541.

Tén san pham L&i loc RO
M3 s&dn pham ADD541

N M “ May sé tu dong phat hién 1 nam hodc 2000L
Chuky thay thé dugc dé xuat nudc theo dting chi dinh nha méy

* Chi c6 thé strdung hdp loc Philips chinh hdng.

Filter lifetime indicator

o Mau sic clia dén béo tudi tho b6 loc hién thi tudi tho con lai clia hdp loc:
- Dén xanh: con lai han 10% tudi tho;

-DPén doé nhdp nhay: tudi tho con lai dudi 10%;

-Dén dd lién tuc: tubitho con ft hon 7 ngay va vui long thay bé loc ngay 1ap tuc.

Huéng dan thay thé hop loc

e T8t ngudn

e L&y binh nudc méy ra roi dén ndp trén clia may;

* Xoay 16i loc theo chigu ngugc kim dong hd "™ dé mé khéa va
lay 16ira

o L3p hop loc maivao bd phan phéi. Xoay né theo chiéu kim déng

ho " @ "va day ndp trén cia may; dua thung chlta nuéc thé trg

lai may phan phéi

o D3t lai tu6i tho clia hdp loc va lam theo quy trinh vé sinh trong lan

strdung dau tién. ® 0
—nZ
1_1_1 oz
Gl e s R N & b
bat lai tudi tho ctia bo loc ~
W o
e Nhan va gitt "Ambient” + "150ml” trong 3 gidy (3 4m thanh nhéc g;; 5‘;’"‘
nha) dé dit lai tudi tho cia hdp loc. Sé ¢6 3 tiéng bip. Dén bao lai e o
. ) i i Y Y
chuyén sang mau xanh lam, va diéu nay c6 nghia la tudi tho cua asc 200mi
A ~ TN A U] o} )
b0 loc da dugc dat lai thanh cong. i gy i
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9. Ma loi

E1: CAm bién nhiét dé nudc may bat thudng

Giai phap: Kiém tra binh chifa nudc méy, loai bé nudc néu nhiét dé nudc vugt qua 55°C; dit binh
chlra nudc may tré lai may. Vui long lién hé véi dich vu khéch hang néu van dé khéng thé

giai quyét dugc.

E2: CAm bién nhiét dé nudc dau ra bat thudng
Giai phap: Chiét 300ml nudc thudng. Vuilong lién hé véi bd phan dich vu khach hang néu van dé
khéng thé giai quyét dugc.

E4: Nhiét dé phan tu gia nhiét cam bién bat thudng
Giai phap: Ngung str dung bd phan phéi hodc chiét 300ml nudc xung quanh, dé hé théng sudi
phan ti dé lam ngudi d&n nhiét dé binh thudng va sau dé chiét ra nudc néng. Vuilong

lién hé vai b6 phan dich vu khach hang néu van dé khdng thé giai quyét dugc.

E6: Bdo dong khi chuan bi nudc bat thudng
Giai phap: T&t ngudn trong 1-2 phut, kiém tra xem hép loc da dugc Idp ding chua, sau dé cam lai
ngudn. Vuilong lién hé véi bé phan dich vu khach hang néu van dé khong thé giai quyét

dugc.

EU: Sy ¢8 bang hién thi
Giai phap: Vui long lién hé véi b phan dich vu khach hang.
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10. Xt ly su cd

L&i

Nguyén nhan

Giai phap

Khoéng thé |1ay
nudc thusng

San pham chua dugc két néi véi
ngudn dién

Kiém tra xem may c6 thé két néi t6t véi ngudn
khong

Nut khédng dugc nhdn ding cach

Nhan nut vat nudc 1an nita

Khong thé |ay
nudc néng

B& phan phéi dugc lam néng
kho

Trich xudt nudc xung quanh nhiéu lan, va
sau do rut nudc nong

Nudc trong binh loc nudc & muc
thap

Doi mdt IUc cho dén khi dén bdo loc nudc
nguing nhap nhay

Khéng thé loc
nudc

H&p loc chua dugc cai dat dung
cach

Ngat k&t n6i bé phan phdi khai ngudn dién.
M& ndp trén clia may va I8y bé loc ra hdp muc,
sau do cai dat n6 dung cach

Nudc trong bé nudc may la &
muc nudc thap

L&y binh nudc may ra va thay nuéc

Binh chira nudc may khéng
dugc 1&p dit dung cach

Ki€m tra binh chiia nudc méay va l8p dat ding
cach

Tiéng 6n la khi
loc

Chét lugng nudc mdy khong dép
Ung dugc yéu cau va hép muc
loc bi chan trudc dé hon ca
mong dgi

Thay hép muc loc va kiém tra lai

Khay nhé giot cé thé thdo rai da
day

D& hét nudc trong khay chira

Van kiém tra trén nudc may bé
bon bi chdn hodc dit sai vi tri

D&t van mdt chiu trd lai vi tri ban dau hodc
lién hé v8i bd phan dich vu khdch hang dé
thay déi

RO ri nudc
Van bit kin & phia dudi binh - 2 ~
nuc méy b the loai bd sutac nghén
D6 hét nudc may va binh dung nudc loc, tat
Nudc ri ra tir bd phan phéi ngudn, sau do lién hé véi bd phan dich vu
khach hang
May loc khng dugc vé sinh ki Tl’Jan thu theo quy dinh suc rira trong lan dau
sirdung
Nudc cd mui May loc nudc khéng dugc su Tuan thi theo quy dinh suc rira trong 1an dau
hoi dung trong thdgi gian dai st dung

Hop loc khéng dugc thay déivi
yéu cau

Thay d&i hép muc loc
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Tiép dat kém Phai s dung phich cam ba 16i c6 n6i dat déng

RO ri dién tin cay
Day ngudn bi héng Vui long lién hé vai dich vu khach hang
Nhting phan hu hai Vui long lién hé vai dich vu khach hang

NUt/bang hién

thi khong phan

hoi He théng dimg lai Ngat két n6i b phan phdi khdi nguon dién

1-2 phut sau dé gan lai

11. Danh sach déong goi

May loc nudc 1x

Khay dung ly nudc 1x

Huéng dan st dung 1x

Hudéng dan st dung va bién phap phong nglra 1x

12. Bao hanh va dich vu

N&u ban can théng tin hodc cé bat ky cAu hoéi ndo, vui ldng truy cdp www.philips.com/support
hodclién hé véitrung tdm dich vu khach hang tai quéc gia/khu vuc ctia ban. NEu khéng cé trung
tam dich vu tiéu dung & quéc gia/khu vuc cua ban, vui ldng lién hé v&i nha phan phéi dia phuong
clia ban. Trong vong hai ndm ké tor ngay mua, ban sé nhan dugc dich vu bdo hanh mién phi déi véi
moi hu héng do su c6 trong qué trinh sdn xuit hodc bat ky hu hong nao déi véi cdc bd phan trong
diéu kién st dung binh thudng dugc nhan vién dich vu bao tri ciia chiing téi xac nhan. Dich vu bao
hanh khéng bao gém cac vat tu tiéu hao dudc thay thé thudng xuyén, thiét bi phu trg, chi phi van
chuyén va dich vu giao hang tan nai. Vui ldng xuét trinh bang chiing mua hang cho nhan vién dich

vu khi bao tri.

Vuilong git lai hudng dan st dung nay dé tham khao sau nay.
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