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Xin chao

Cam on ban vi d3 lya chon ELECTROLUX. Tai liéu hwdng dan s dung nay chita toan bd thong
tin ma ban can dé cé thé st dung cay nudc ndng lanh mot cach an toan va dung céach. Vui long
doc toan bd théng tin chi dan theo thi tw vé cach thire sir dung thiét bj, va gitr tai liéu nay &
mot noi an toan dé tién tham khao sau nay. Vui long khéng thdo tdm nhan dugc dén trén thiét
bi, trén nhan nay c6 ghi m3 thiét bi, s6 ki€u mdy, nha san xuat va mot s6 théng tin khac. Trung
tam dich vu duoc Gy quyén ctia ELECTROLUX sé& sir dung tAm nhan nay trong trudng hop cay
nuwédc ndng lanh cta quy khach can dugc bao dudng.

Nhirng lwu y vé méi trwdng

Nhirng vat liéu déng géi dugc sir dung déu co thé tai ché. Ching toi
khuyén ban nén tach riéng nhua, gidy va bia cdc tong va glri chung
vao cdc dai ly chuyén tai ché

Theo cac chi dan clia WEEE (Chat thai tir cac trang thiét bi dién va
dién tlr), chat thai tir cac thiét bi dién va dién tlr can phai duoc thu
gom riéng. Néu ban khéng con nhu cdu s dung va mudn virt bd
thiét bi nay trong twong lai, dirng virt nd di cing vdi cac rac thai
théng thudng khéc trong gia dinh. Thay vao d6, hdy mang thiét bi
dén dai ly WEEE gan nhat, dai ly nay ludn sén long phuc vu ban.
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Chuy
Vui long khong c6 géng 18p dat hodc van hanh thiét bj khi chua doc cac thong tin chi dan vé an toan

trong tai lieu huéng dan nay.

Cay nudc néng lanh cé thé lam nhiét d6 nudc ndng |én d&n 90°C, co thé gay bong ndng. Vui long van
hanh thiét bi that can than.

Trong trudng hop san phadm bi hu hong, vui long lién hé véi dai ly dich vu dwoc Oy quyén.

Vui long khéng théo roi cdc bd phan dién tlr cda thiét bi, ngudi khdng cé chuyén mén va khéng
duoc Uy quyén khi thyc hién bat c sira chita nao déu cé thé gay nén thuong tich nghiém trong va
thiét hai vé tai san.

Ngudi Ién can phai giam séat tré em dé dam bao rang tré em khong dua nghich véi thiét bi.

Thiét bi nay khéng nén dugc st dung bdi nhitng ngudi (k€ ca tré em) bi giam kha ndng vé thé chat,
cam gidc hay tinh than ho3c thiéu kinh nghiém va thiéu kién thirc, trir khi duoc gidm sat hodc chi
dan céch st dung thiét bj bdi mot ngudi cé kha nang chiu trach nhiém vé sy an toan cla ho.

Thiét bi nay chi nén duoc st dung trong hé gia dinh.

Néu day dién ngudn bi hdng, day méi duoc thay thé phai la mot day chuyén dung hay mét day cé
san tir nha sdn xuat hodc cac dai ly dich vu.

PE tranh nguy co c6 thé bj nghet thd, vui long dé céc tui nhya tranh xa tam tay tré so sinh va tré
nhé.

Gilt cho hé théng thdng gié & vo thiét bj hodc & trong cau tric tich hop cla thiét bi ludn ma, trdnh
gay tac nghén.

Khong st dung thiét bi co khi hodc céc thiét bj khac d& day nhanh qua trinh ra déng, trir cac thiét bj

duoc nha san xuat khuyén céo.
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Thong tin vé cay nwdc nong lanh
1. Thiét bi dwoc thiét k& chuyén dung cho nudc uéng, va phu hgp cho binh 3 hodc 5 Ga-l6ng.

2. Thiét bi nén duwoc s dung trong moéi trudng cé pham vi nhiét dé tir 10°C dén 43°C véi d6 am
twong doi khong cao hon 90% (v&i mau cé ngan lam mat 1a khong cao hon 75%).

Thiét bi nay duoc thiét ké dé sir dung trong gia dinh va cac &rng dung twong ty nhw

— khu vire bép cla nhan vién trong clra hang, van phong va cdc moi trudng lam viéc khac;
—nha & trong trang trai va st dung bdi khach hang trong khach san, nha nghi va cac loai méi
trwong dan cu khac;

— mbi truvdng luu trd nhd kiéu givdng ngl va bita séng;

— phuc vu 3n udng va cac tng dung phi ban |é tuong tu.

3. Cay nwdc néng lanh c6 thé phuc vu cac nhu ciu vé nudc néng, nwdc lanh, nudc nhiét d6 thuwong
hodc nwdc duoc pha gitta nudc lanh va nudc nhiét do thuong.

4. Bang viéc ap dung cdng nghé cach ly nhiét doc lap, thiét bi nay cé thé gidm thiéu su trao déi nhiét
gitra nwdc néng, nudc nhiét do thwong va nudce lanh.

5. Khéng cat trit cac chat gdy nd chang han nhu binh xit cé chira chat dé& chay vao trong thiét bi.
6. Han ché& vé khu vuc

C4ch thirc lam néng clda thiét bi chi cé thé duoc sir dung & d6 cao thap hon 1500m.

NGUY HIEM: C6 S dung Mbi chat lanh D& chéy.
Chi duorc stra chita b&i nhan vién dich vu d3 duoc dao tao.
Khong lam thing 6ng dan méi chét lanh.
THAN TRONG: Nguy co’ Chay hodc NG.
R600a Thai bo dung cach theo quy dinh cla Quéc gia hodc dia phuong.

CANH BAO: Trong qua trinh van chuyén, |3p dit, vé sinh va st dung thiét bi, can can
than dé tranh 1am hdng hé théng lam lanh, do dé c6 thé dan dén ro ri moi chat lanh.
Ky thuat vién cé trinh do thuc hién Iap dat c6 nghia vu tuan tha cac tiéu chuan va quy
dinh qudc gia hién hanh lién quan dén viéc két néi vdi hé théng phan phdi nwdc va
mang ludi dién. Nha san xuat khdng chiju trach nhiém cho bat ky tinh huéng 13p dat
khong chuyén nghiép hoac khéng chinh xac nao.

Viéc bao tri thiét bi nay chi nén dwoc thuc hién bdi nhan vién da dwoc dao tao va co
trinh d6.
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Than trong

Poi vdi tré em

1. Hay céc bia cac téng, tdi nhya va céc vat liéu déng gdi khac
sau khi thdo ra khdi cdy nudc néng lanh. Tré em cé thé sir dung
céc vat liéu déng goi nay dé dua nghich.

2. Can phai c6 su giam sat khi tré em st dung cdy nudc ndng
lanh.

3. Nha san xuat khuyén ban nén st dung mét khung chéng
nghiéng & phia sau cla cay nudc néng lanh dé ngén viéc thiét bj
c6 thé roi xudng va gay thuong tich.
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Poi véi nguoi sir dung/nguoi lap
dat
1. Cdm day dién ngudn clia cay nwdc néng lanh truc tidp vao 6
dién. Thiét bi cAn dwoc néi dat dang cach va st dung ngudn

dién ap thich hop (duwgc mo ta chi tiét trong phan thong tin ki
thuat trang 13 cua tai liéu) (Hinh 1)

2. D6 dai thich hop cta day dién ngudn duoc thiét ké nham
gidm sy nguy hiém tir viéc day cé thé bj vudng hodc ngudi bi
vap ngd do day dién qua dai.

3. K&t ndi phich cdm mat cach chac chan.

4. Vui long khéng st dung day dién néi thém hodc bd chuyén
d6i phich cdm trung gian (Hinh 2)

5. Chon mot vi tri gan 6 cdm dién ndi dat, dat thiét bj cach it
nhat 20cm so véi twdng va céc thiét bi va dd dung khic & ca 4

mat.

6. Khong dat cay nuwdc nong lanh dirng 1én trén day dién.

O




7. Khong rut hodc cdm phich cdm dién khi tay con wét dé tranh bi
giat dién (Hinh 3)

8. Str dung cdng tac khi bat / tit bo phan lam néng / lam mat.
Cong tac nay nam & vi tri phia sau bén trai cla cay nudc ndng
lanh (Trang 6)

9. Vui long khéng cot, xodn hodc budc that day dién ngudn. Néu
day dién ngudn bj hdng, day mdi can dugc thay thé bai nha san
xuat, chuyén vién bao dudng hodc ngudi cé dl trinh d6 chuyén
mdn dé& tranh gay nguy hiém.

10. D4t thiét bi @ mot noi kho rdo va tranh xa anh sang truc tiép.
Khong dat thiét bi nam trén gidy hodc bong mut. Khong dat bat
ctr vat liéu dé chdy nao bén canh thiét bj (Hinh 4)

11. P& tranh lam hdng thiét bi, khong cdm phich cdm dién hodc
bat cong tac lam néng cho dén khi cé nudc ndng chay ra tir voi
khi ché dd nwdc ndng duoc kich hoat.

12. Rut phich cdm thiét bj khi ban khéng s dung thiét bj trong
mot thoi gian dé cé thé tiét kiém dién.

13. Khéng bao gi® 14t nguoc hodc 1am thiét bi bi nghiéng qua 45°
(Hinh 5)

14. Khong st dung cac loai hda chat tay rira danh béng hodc chat
I6ng hitu co dé vé sinh thiét bi.

15. BO diéu chinh nhiét kiém soat nhiét do da duwoc nha san xuat
thiét 1ap san. Quy khach vui long khéng ty digu chinh.

Hinh 5

16. CANH BAO: Khi I3p d3t thiét bi, dam bao day cung cip dién khong bi vuéng, réi hay hu

héng.

17. CANH BAO: Khéng b6 tri nhigu 8 cim di dong hodc bd ngudn di déng & phia sau thiét bi.
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(Mat trwdce) (M3t sau)
B6 phan d& binh nudc Voi nuwdc néng
NUt nudc néng Khay htrng nudc
NGt nuwdce nhiét d6 thuwong Clra ngan chira
Nut nudce lanh Binh ngung tu

Cong tac lam mat L3 thoat nudrc 1

. . (chi danh cho mau EQALFO1TXWYV)
Cong taclam néng

Peén chi bdo L6 thoat nwdc 2
Voi nwdc lanh D&y dién ngudn
Voi nudc nhiét dé thuwong Tay cAm



Lap dat thiét bi

Pé& tranh nguy hiém do thiét bi khéng &n dinh, thiét bi phai dwoc

s(ra chita theo huwéng dan:

Lap dat bo khung san (Hinh 6) Cay nuére
1. Sl dung vit 13 mm dé c6 dinh khung c6 dinh & mat bén clia dia  néng lanh
chan dé (d6i véi mau EQALFOITXWV |3 & gilta dia chan dé)

2. Khoan mot 16 vit (6 mm) trén san nha.

3. Lap mau vit (phich cdm tudng) vao 16 da khoan.

4. Di chuyén thiét bi, cin chinh 16 clia khung c& dinh cho khép véi 16 K
vit trén san. une
5. D3t vit 25mm vao 16 vit clia khung cé dinh.

6. Vdn chat vit.

S dung cdy nwé'c nong lanh

LS dé siét chat vit

Hinh 6

1. Xé niém phong & miéng binh nudc

2. Dam bao rang ltc nay phich cdm chua dugc cdm vao 6 dién. Dit
binh nuwdc 3 hodc 5 Ga-16ng |én trén cdy nudc ndng lanh, nhe nhang
day c6 binh nudc vao phéu, ddm bao rang nap chéng tran trwot ding
vé phia ranh chéng tran.

3. Nhan nat nwde néng cho dén khi cé nwdc chay ra, sau d6 cam
phich cdm vao 6 cdm, dén bao ngudn sé séng, sau d6 bat cong tac

lam néng / lam mat, chi bdo Iam néng / lam mét sé séng.
CHUY

DE tranh 1am hong thiét b, khdng cdm phich cdm dién hodc bat cong téc lam néng cho dén khi co
nudc ndng chay ra tlr voi khi ché d6 nuwdc ndng duoc kich hoat.

4. Pén chi bao chi sang khi cong tic lam néng hodc lam mét dwoc bat va van hanh dung céch.

5. Sau khi nwédc duoc st dung hét, hay tat cong tac lam néng / lam mat va rat day ngudn khoi 6 cam.
Sau dé thdo binh nudc d3 dung, lam theo budc 1 dén 3 dé 13p binh nwdc méi.

6. Khong duoc bat cong tac lam néng / lam mat trude khi cdm day dién ngudn vao 6 cam.
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Hwéng dan van hanh
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ben chi bao
Cam cay nudc néng lanh vao ngudn dién, dén chi bao sé sang Ién, sau
d6 bat cong tac 1am ndéng / lam mat, dén bao lam néng / lam mét sé
sang lén tuwong tng (Hinh 8)

Voi nwo'c
St dung voi thich hop déi v&i nhiét d6 nwdc mong muén.
1. Nwdc ndng

P4y cong tic an toan tré em sang trai, gitt cong tac va nhan nit nudc néng theo chiéu doc, sau d6é
nudc néng cé thé chay ra. (Hinh 9 / Hinh 10)

Hinh 9 Hinh 10
2. Nuéc nhiét do thwong —
Nh3n nut & gitra theo chiéu doc dé 1y T
nudc nhiét do thwong (Hinh 11) (o
Q

3. Nuwéec lanh

Nha&n nut ngoai cung bén phai theo
chiéu doc dé Iay nudc lanh (Hinh 12)
=
- 4



Cay nwo'c néng lanh dirng doc lap co

ngan lam lanh (chi danh cho m3u EQALFO1TXWV)
Khéng nén khéi dong b phan nay trong vong 3 phut ké tir khi tat

cong tic lam mat. @T

Vao lan dau s dung tinh ndng [am lanh, vui ldng d& tinh ndng lam
lanh dwoc van hanh it nhat 2 tiéng trudc khi dat bat ci san pham gi
vao ngan lam lanh.

Khong dat cac vat phdm con wdt hodc con ndng vao ngan lam lanh.

Hay dé lai mot khdéng gian tréng thich hop gilta cac vat pham dé dam
bado sy hoat dong cla ludng khi mat bén trong.

~— —
Hinh 13

Cay nwd'c néng lanh dirng doc lap co
ngan chira (chi danh cho mau EQACFO1TXWV)

Mt ngan chira rong réi cé thé luu trit nhitng tach tra, ca phé va nhitng vat pham khéng can phai
lam lanh khac. Ngén chira nay ciing duwoc trang bi cac tdm vach ngén gitip ban cé thé dé dang phan
loai cac vat phadm vdi thiét ké hop Iy va than thién véi ngudi dung. Ngdn chira lwu tri nay rat kin khi.
Vui long khéng dét trai cay hodc thirc 3n vao bén trong ngn chira nham tranh gay hu hdng va cé
mui hoi.

Vé sinh va bao dud'ng

Cha y: RUt phich cam dién trudce khi vé sinh thiét bi

1. Thiét bi nay d3 dwoc khir trung tai nha mdy. Tuy nhién, nha san
xuat khuyén ban nén vé sinh may trudc khi sir dung Ian dau tién.

2. Lam theo cac budc tir 1-4 ctia chuwong “Str dung cy nwdc néng
lanh” & trang 7.

3. Khi tién hanh vé sinh va xa nudc thiét bi:

a) Dam bao rang cong tic lam néng/lam mat dang & vi tri “0” (Tat)

Hinh 14

b) RUt phich cdm cla cay nwdc néng lanh ra khdi ngudn dién.
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c) X& nwdc tir cac voi cho dén khi khéng voi ndo con nuéc

d) Bat mot x6 16n bén dudi 16 thoat nudc. Thao nép thoét
nwdce va xa nwdce. Sau khi xa nude xong, déng nap thoat nudc
(Hinh 16)

e) Thyc hién theo chuong “Sir dung cdy nudc néng lanh” &
trang 7

Hinh 16
A THAN TRONG

Nguy co bi béng
Hay can than khi nwdc ndng chay ra khi mé voi nudc néng va nudc xa ra tir 16 thoat nudc.

A THAN TRONG

RO ri nwédc

Nap thoat nwéc b 1dng cé thé gay ra ro ri nwdc va lam hdng san nha.

Vui long kiém tra ndp nay da dd chit hay chua trude khi buwdce vao qud trinh st dung lau dai.

A cinHBAO
Nguy co bi dién giat
RUt phich cdm cla cdy nwéc néng lanh trwde khi tién hanh vé sinh va lau kho toan b nuéc thira

tran ra trén thiét bi.

A cinHBAO

Nguy co bi béng

Cay nuéc néng lanh cé thé lam néng nudc 1én dén 194°F (90°C)

Nhiét d6 nudc trén 125°F (52°C) cé thé gdy nén cac vét bong nghiém trong.
Tré em, ngudi khuyét tat va ngudi gia co nguy co bj bdng cao nhat.

Tré em nén duoc gidm sat bdi ngudi I6n khi sir dung san phdm nay.



4. Khir trung thiét bj

a) Nha san xuat khuyén ban nén khtr tring cay nwdc néng lanh bang
chat khir tring mua tai cdc cra hang. Vui long lam theo cac hudng
dan khi st dung chat khir tring.

b) Sau khi s dung chat khir tring, vé sinh lai may bang nuéc sach

(xem chuong Vé sinh va Bao dudng). Nha san xuat khuyén nghi ban
nén vé sinh cay nudc néng lanh ba thang mét lan.

5. Loai bd cdn ban

a) Hoa 1 Ga-16ng nudc vai 0.25kg axit xi-trit d& khir can trong binh

nudc, sau do lam theo buéc 1-3 trong chuong “Sir dung cay nuéc

néng lanh” & trang 7. Hay ddm bao rang nudc cé thé chay ra tir voi

nudc néng khi nit nwde nédng duoc bat. Hinh 17

b) Bat cong tac lam néng dé lam néng nudce.

c) 30 phut sau, ban hady xa sach chat 16ng bén trong binh va rira lai
binh béng nuédc sach tir hai dén ba lan.

Nha san xuat khuy&n nghi ban nén vé sinh cin ban sdu thang mot lan.

6. Khong nén ty y thao rdi may dé tranh nguy co lam héng thiét bi.
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Khac phuc sw co
Trudc khi goi cho Trung tdm dich vy, vui long kiém tra mot s6 van dé dudi day:

Cay nwd'c ndng lanh khong hoat dong
* DAm bao rang cay nudc néng lanh duoc két ndi dung cach véi mot 6 cdm dang hoat dong binh
thuong va céc cong tic lam néng / 1am mat dang & ché d6 BAT.

Nwéc birod ri
e RUt phich cdm cla cay nuwdc ndng lanh, thdo binh nudc va thay binh méi.
e DAm bdo rang nap &ng xa & phia sau cay nwdc néng lanh da duoc déng chit.

Khéng ¢é nuéc chay ra tir voi

* Dam bdo ring binh nwdc van con nwérc, néu hét nudc, vui long thay binh nudc méi.
* Dam bao rang ban d3 nhan cac nut diéu khién di manh.

* Dam bdo rang 6ng ndi bén trong thiét bj khong bi 1dng.

Nwéc lanh khéng du lanh

o DAm bao rang cay nudc ndng lanh duogc két ndi dung cach véi 6 cdm dang hoat ddng binh thuong.
¢ Dam bao rang cong tic Iam méat mau xanh 4 cay dwoc BAT.

* Dgi cho dén khi dén bdo COOLING tat, s& mat khodng 1 gi¢r dé nuéc dwoc 1am lanh.

e Dam bdo rang méit sau cla cdy nwdc néng lanh cach twong it nhat 20 cm va tat cd cac mat clia may
déu duoc tiép xuc véi ludng khong khi ty do.

Nuwd'c ndng khdng du néng

o DAm bao rang cay nudc ndng lanh duogc két ndi dung cach véi 6 cdm dang hoat ddng binh thuong.
¢ Dam bao rang cong tic lam néng mau dé duoc BAT.

e Chd cho dén khi dén bdo HEATING tat, phai mat 15 ~ 20 phit dé nudc dwoc lam néng.

Cay nwéc néng lanh phat ra tiéng 6n

o Dam bao rang cdy nudc néng lanh dugc dit trén mot bé mat clrng va chic chan.

e Sy van hanh va ty tat cila may nén cé tac dung kiém soat nwdc lanh duoc thiét ké theo ding
théng s6 k§ thuat, didu nay la hoan toan binh thudng.

Nwéc co vi

o Can bui va mui dwoc tich tu dan trong binh chira nudc, vui long virt binh chira cii va thay binh mai.
e Khir trung hodc khir cdn cdy nwdc néng lanh theo chuong “Vé sinh va bao dudng”.
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M3au may c6 ngan chira (EQACFO1TXWV)
Chii thich:
DISPLAY BOARD: BANG HIEN THI
POWER CORD: DAY PIEN NGUON
LED: bén LED
EARTH: NOI PAT
COOL: DAY LAM MAT
HEATER: DAY LAM NONG

Thong s6 ky thuat

O . Lo | DISPLAY BOARD /| L Leo | DISPLAY BOARD
O POWER]_EARTH1 @ LED1 |LED2 |LED3 | | E | EARTH1 LED1 | LED2 | LED3
CORD LN N EARTH
= =
NLED [ N_LED
| POWER
L_cooL L_HEAT |" coro L_COOL L_HEAT
Cool SW Hot sw | | Cool SW Hot SW
oo ! L_HEATER1
L_HEATER1 -
|:|' Cool Thermostat - | L COMP1 L COMP2 e
ﬁEt\” | | Cool |:|' Cool Hot
L_COMP Tr?ermostat 1] Thermostat 1 Thermostat 2 o Thermostat 1
L_HEATER2 ™ COMP L_HEATER2
\ s
EARTH? O HEATER | EARTH? | HEATER
N \
N\ | |
N_HEATER2 | key2 |N_HEATER2
KEY2 | EARTH O Hot
EARTH oK 1
* Thermostat 2 | I TThermostat 2
N_HEATER1 T | | N_HEATER1
________________ L

M3Au may c6 ngan lam lanh (EQALFO1TXWV)

Cool SW: Céng tdc lam mdt

Hot SW: Céng tdc lam néng

Cool Thermostat: BY diéu chinh nhiét lam mdt
Hot Thermostat: B diéu chinh nhiét lam néng
COMP: MAY NEN

KEY: CHOT MACH PIEN

| EDBMFACSF |

Ngudn dién 220V-240V ~ 50/60Hz 220V-240V ~ 50/60Hz
Céng suat lam mat 80W 80W

Céng suat lam néng 450W 450W

Nudc néng 4L/h (290°C) 4L/h (290°C)
Nudce lanh 2L/h (10°C) 2L/h (£10°C)

Van hanh & nhiét dé phong 10-43°C 10-43°C

Do am tuong déi <90% <90%

Cuong do dong dién lam mat 1.0A 1.0A

Gas lam lanh R600a/14g R600a/14g
Vung khi hau T T

Nhiét d6 ngan lam lanh N/A N/A

Kich thuéc san pham D310mmxR372mmxC995mm D310mmxR372mmxC995mm
Khéi lugng 14.2kg 14.2kg

Dung tich binh nudc néng 0.8L 0.8L

Dung tich binh nudc lanh 2L 2L

T6ng dung tich 2.8L 2.8L

Nhitng thong s6 ki thuat trén dua trén phuong phap thir nghiém tiéu chuan, dé biét thém chi tiét, vui long

tham khao GB/T 22090-2008
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Cac trung tam cham soc khach hang

Thailand

Call Center Tel : (+66 2) 725 9000
Electrolux Thailand Co.,Ltd.

Electrolux Building

14" Floor 1910 New Petchburi Road,
Bangkapi,Huay Kwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

INDONESIA

PT. Electrolux Indonesia

Jalan Tanah Abang Il Nomor 42,
Desa/Kelurahan Petojo Selatan,

Kec. Gambir, Kota Adm. Jakarta Pusat,
Provinsi DKI Jakarta, Kode Pos: 10160
SMS : 0812 8088 8863

WA : 0811 8339 777

Hotline Service: 0804 111 9999

Email: customercarelD@electrolux.com
Website: www.electrolux.co.id

Diimpor oleh PT Electrolux Indonesia.

Vietnam

Domestic Toll Free : 1800-58-88-99

Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9", A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1
Ho Chi Minh City Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Malaysia
Domestic Toll Free : 1300-88-11-22
Electrolux Home Appliances Sdn. Bhd.

Unit T2-7, 7™ Floor, Tower 2 , Jaya33 Hyperoffice,

No. 3, Jalan Semangat, Seksyen 13,

46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Email : malaysia.customercare@electrolux.com

Philippines

Domestic Toll Free : 1-800-10-845-care 2273
Customer Care Hotline : (+63 2) 845 care 2273
Electrolux Philippines, Inc.

10" Floor. W5™" Avenue Building

5™ Avenue Corner 32" Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Singapore

CUSTOMER CARE HOTLINE : (+65) 6507 8699
Electrolux S.E.A. Pte Ltd.

11 Lorong 3 Toa Payoh

Jackson Square, Block B, #01-13/14/15
Singapore 319579

Office Tel : (+65) 6507 8900

Office Fax : (+65) 6356 5489

Email : customer-care.sin@electrolux.com
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