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Cam on Quy vi da sur dung san pham cua
tap doan Kangaroo

Vui long doc ky quyén huang dan 13p dat
va van hanh san pham trong cudn sach
nay. Gitr lai sach hoong dan s dung dé
thuan tién cho nhing 10C can tham khao
vé sau. Khach hang ty chiu trach nhiém
veé nhung thiet hai, tdn that vé ngudi hay
vat chat phat sinh truc tiép hoac gian tiép
tir viec 13p dat hoac bao tri theo dinh ky
va/hoac s dung san pham khong dung
cach, khang tuan tho day do cac quy dinh
trong ban sach hucng dan st dung nay.

Thiét bi Gia Dung
HomecCare

May Loc Nudc
WaterCare

Dear value Customer,

Thank you very much for using Kangaroo

Please read the Instruction Manual carefully

befare using the products to ensure that you

Retain the Manual Tor

ot liable for any loss ar d.

o e —1 cfail mr C nf
g from incorrect install or pse

Thiét Bi Bép
KitchenCare

Dién Lanh
ColdCare




QUY CHE BAO HANH

I. Thai han bao hanh
Thoi han bao hanh duoc xac nhan dua vao thong tin dudc dang ky bao hanh dién to.

1. Diéu kién dugc bao hanh

San pham phai duoc dang ky bao hanh dién t.,

San pham chinh hang Cong Ty CO Phan Lién Doanh Kangaroo Qudc TE.

Tem niém phong (tem vao) con nguyen dang, kKhong rach rai.

Kiéu may (Model), s6 may (Serial No) dan trén san pham phai trong voi thong tin
dang ky bao hanh diéen tr.

Cac hu hong do 101 san xuat,
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- Quy khach vui Iong dang ky bao hanh theo hudng dan & mat trude dé dam bao quyén Igi, Neu 13 Dai
Iy vui long dang ky tai khoan tar website hitps.//baohanhdientu.kangaroo.vn/dang-ky. sau da dang ky
bdo hanh dién (o true Hép trén website hode Quy khach vul long tai ung dung One Kangaroo, dang ky
thanh vién va tién hanh kich hoat bao hanh truc tiép trén giao dién cda ung dung.

- Trong trudng hop san pham chua déng ky bao hanh dién to thi thoi han bao hanh dude tinh Ty
ngay san xudt hode dugde tinh T ngdy mua hang thy thudc theo diéu kién nao dén trude, can ol

theo ngay san xudt trén hé thing cua Kangaroo hodc hda ddn GTGT hodc hoa dan ban hang truc

iép dao cd quan thué phat hanh.
VOi Lhang tin chi LEL quy khdch vui long lién hé (dna dal qua sd hotline 1900555566 hodc Lruy
cap websile https:/bachanhdientu.kangaroo.vn
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WARRANTY REGULATION

1. Warranty period

Warranty period is confirmed based on information registered for electronic warranty.

ll. Warranty conditions

1. The product must be registered for electronic warranty

2. Genuine product aof Kangaroo International Joint Vernture Campany.
3. The seal (broken stamp) is intact and not torn.

4, Madel and serial Number an the product must match the electronic warranty registration

Intormation.
5. Applied to technical prablem caused by tailures of manutacturer.
Note:
- Please register the warranty according (o the instructions on the front to ensure your

rights. It vt

https./baohanndientu.kangaroo.vn/dang-ky. Then register for the electronic warranty
directly on the website or please download the One Kangaroo application, register for a
member and proceed to activate the warranty directly on the interface of the application.
- Incase the product has not yvet registered for electronic warranty, the warranty period is
ralculated trom the date of manufacture or fram the date of purchase, whichever comes

first, hased on the production date on the system of the company. Kangaroo or VAT invoice

ar direct sales invoice issved by the tax authority,

q

More information, please contact the hotline at 1900555566 or visit the website:
https://baohanhdientu.kangaroo.vn
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HUONG DAN LAP DAT

1. Vi tri lap dat

- Nén I&p dat gan ngudn dién, hé théng nudc va nai ding nudc. Tuyét déi khang 1&p & noi
khéng thé thoat nudc.

- Binh phai dudc lap trén tusng kién c6, viing chac, co thé chiu dugc Iuc gap 2 18n téng
khai Iugng binh khi ddy nudc.

2. Xac dinh vi tri l3p dit

- Do va can clrvao khodang cach thuc té gitia 2 16 treo cla binh (Kich thude quy dinh theo tiing
model), khoan 2 16 trén tudng kién cé.

- Cam vit né vao trong 16, van chat moc treo

- Dua binh [én, dat chudn va treo chac chan vao mac treo trén tucng. Kiém tra mac treo da chac
chan chua dé dam bao viéc 1&p dat ving chac.

“ Bt bude phdi st dung phu kién ¢& dinh di kem san phdm dé'ldp det.

3. Lip dit dng nudc

- L&p van an toan vao dudng nudc vao clia Binh nudc ndng (dudng nudc cé giodng mau xanh
lam), ddu xa ap trén van hudng xudng dudi.

- Lap &ng dan nude td 6ng cap nudc vao van an toan. Sau do 1ap 6ng dan nudc ra (dudng nudc
€O gioang mau da).

Chay:

-Sau khi [ap dat kiém tra nudc trong Binh nudc nong bang cach mé voi nudc néng

sau dd md van khéa nude cap dau vao, nudc sé dugc tich vao binh chifa cla binh,

tai voi nudc nang cd nudc ra ¢ nghia nudc da dudc tich day binh chiia. Sau do dong

VoI nudc lai.

- Kiém tra dam bao cac méi ndi khéng b ro ri

- Khi nudc trong binh chua déy, tuyét déi khéng dugc cap dién vi néu néu cap dién co thé gay
chay thanh nhiét.

- Khi binh hoat déng, van dudng nudc vao phai ludn ma. Budng nudce vao va dudng néng ra cla
binh (Dac biét khi ldp chim trong tudng) nhét dinh phéi st dung loai éng chiu p Iuc > 0.8Mpa,
chiu nhiét 1&n téi 100° C. Tuyét doi khdng st dung 6ng mém hoac éng nhua khéng chiu dudc
nhiét va ap Iuc.

- Céng nudc vao va cong nudc nong ra dude phan biét ré rang, mau xanh ding cho céng nudc
vao, mau do dung cho céng nudc nong ra.
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HUGNG DAN LAP DAT

4. L3p nguén dién
- Binh nudc néng st dung ngudn dién 220V-50Hz, cong suat 2500W vi vay day cap dién
phai co tiét dién > 2,5mm’. Déng thai day dan dién phai tuyét déi an toan, khang dugc
hd dién, phai ndi tiép dia.
- N&i day c&p nguén clia Binh nudce nang véi ngudn dién, nén lap thém aptomat & bén ngoai,
+ Déy mau nau () ndi véi day néng
+ Day mau xanh (N) néi véi day nguoi
+ Day vang/ xanh ndi tiép dia
Luw yz Bar budc Binh nudc néng phdi dugc tiép dia dé dém bdo an todn.
Aptomat phdi cé dong dién dinh mdc tir 16 - 20A
5. Kiém tra b chong giat ELCB
- Khi cdp ngudn cho ELCB dén béo sé séng, bd chéng gidt hoat déng & trang thai binh
thudng
(Chd y: mét s& model dén bdo, ndt reset cua bd chéng gidt duoc tich hop bén
canh Binh nucc néng).
- Kiém tra do tin cdy clia ELCB: Nhan nut TEST, ELCB ngét dién, dén bao tat dién.
- D€ khdi dong lai nhan nat RESET, ELCB hoat déng tré lai, dén bao bat sang.

6. Canh bao an toan

Khi ép luc nudc trong binh >0.75 Mpa thi nudc sé chay ra ti dudng xa van

an toan. Trong qua trinh lap dat phai d&u ndi dudng xa van an toan vdi hé théng
thoéat nudc bang 6ng chiu nhiét (theo hinh anh minh hoa phia dudi), tranh hién
tugng nudc chay tif dusng xa van an toan co thé gay hu hong cac thiét bi khac.
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Duong ang ndi NUAc xa tiy van an toan vao ong nudc thai

nuUac vao
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CANH BAO AN TOAN

1. Binh nudc nong phai dugce ndi tiép dja dung cach.

2. Ngat hoan toan Binh nudc nong khoi ngubn dién trudc khi ve sinh, stra chia, thao 1ap
hoac khi khong sU dung trong thoi gian dai.

3. Viéc 13p dat dién phai tuan thu theo quy tac hoac quy dinh hién hanh coa Nha nudc.

4. Pau dan nutc lanh vao binh bat budc phai 1ap van an toan 1 chiéu.

5.Van an toan can dugc kiém tra dinh ky (1-2 |1&n/ nam). Kiém tra bang cach md khoa
van an toan:

Néu ¢6 nudc chay ra tai dudng xa van an toan, tdc |a van an toan hoat déng binh
thudting.

- N&u khong c6 nudc chay ra tai dutng xa van an toan. Khach hang nén ngung su
dyng Binh nudc néng, 1ap toc lién hé véi Trung tAm bao hanh Kangaroo dé dugc hé
trg thay thé va sla chia.

6. Néu ap lyc nudc = 0.75 MPa nudc sé chay ra tU dudng xa van an toan. Néu nudc chay
ra lien tyc tai dutng xa thi kiém tra, diéu chinh ap lyc nudc dau vao dé tranh hién
tugng trén:

Tuyét déi khéng bit duting xa & van an toan.
Khong thay thé& van an toan béng loai van khong co dudng xa ap.

7. Tuyét d6i khong dé bo cdp ngubn dién tiép xuc tryc tiép vai nudc.

8. Khong 1ap dat Binh nudc nong 6 ndi bj ddng bang, ndi c6 nguy co xa nudc tryc tiép
vao binh dang trong qua trinh str dyng binh thudng, bi an mdn hoa hoc hoac c6 nguy
cd hu hai.

9. Can co sy giam sat chat ché khi Binh nudc nong dugc s dyng gan tré em hoac ngudi gia.

10. Ngat ngu6n dién trudc khi sir dung nudéc tir Binh nudc nong hodc nudc tir ngudn cap

cho Binh nuéc nong.

Binh nudc nong khang khuan | Anti Bacterial Electric Water Heater 4




PAC DIEM SAN PHAM

Thanh nhiét Inox 316L
- Thanh nhiét stf dung inox 216L co do cach dién cao, dan nhiét tot, nhiét &n dinh, siéu bén,
- Dién tré nhiét va thanh éng céach li hoan toan, khéng ré dién.

Chirc niéng diéu chinh nhiét dé

- Digu chinh nhiét dé néng theo nhu cdu st dung va theo mua

-Man hinh LED dién td hién thi nhiét dé nuéc néng. (Ap dung véi trudng hap san pham cé ma
hinh LED hién thi)

Hé théng bdo vé an toan da cap
- Tich hgp ELCB chéng giét. Chéng qua nhiét. Chdng dun khd. Chdng qué &p suat.
-Dam bao an toan tuyét ddi khi st dung.

Lop cach nhiét sir dung céng nghé& bom cao ap
- Ap dung ki thudt tién tién, st dung vat liéu tot nhat hién nay.
- Tinh nang gill nhiét uu viét, vudt troi, gitip tiét kiém phan Ién dién nang tiéu hao.

Thanh Magie chéng cin &n mén

- Thanh Magie gitip cong viéc vé sinh binh tré nén don gian, dé dang vé sinh long binh bat ky
khi nao, dam bao can trong binh dugc d&y ra ngoai ngay.

- Kéo dai tudi tho binh chia.
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THONG SO KY THUAT

Madel KG 516, KG 516N, KG 816, G B16N, KG 516H
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THONG SO KY THUAT
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THONG SO KY THUAT

Loai binh, kich thudc, khoi lugng va dung tich

Model D(mm) | R(mm) | €Mmm) | Khai lugng| Dung tich|Loai rudt binh
KG 68A2,KG73R2 710 280 290 11.5Kg 22L Don
KG G68A3, KG 68A3N 710 330 | 350 | 125Kg 30L Don
KG 60P, KG 660P 660 | 455 | 240 17.5Kg 32L Kép
KG 64P, KG 664 555 455 240 14.5 Kg 2201 Kép
KG 65P, KG 665P so2 | 280 | 280 10 Kg 18L Dan
KG 69A2, KG 69A2N 710 280 | 290 | 115Kg 2L Dan
KG 69A3 710 330 350 12.5Kg 30L Pon
KG 516, KG 516N 360 | 338 | 360 8.5Kg 151 Dan
KG 518 447 | 405 | 447 15Kg 30L Don
KG 60, KG 660Y 660 455 240 17.5Kg 32L Kép
KG 64, KG 664Y 555 455 | 240 14.5Kg 221 Kép
KG 665Y, KG 665H 502 | 230 | 230 10Kg 181 Dan
Théng sé ky thuat
Model Pién ap Céng suat | Nhiét dé téi da | Ap suat | Hién thi ND
KG68A2, KG70A2,KG73A2 | 5oy ey — %
KG68A3, KG70A3,KG 73A3 | 5oy c0m, | 2500 b
KG 68A3N 220V/S0Hz | 2500W Khong
KG 516 220V/50Hz | 2500W cé
KG 516N 220V/50Hz | 2500W Khang
KG518 220V/50Hz | 2500w o
KOEOP, KOOEOP | ooov/sorz | os0owr | ,e,ec | 082005 | Co
KG 64P, KG 664 220V/50Hz | 2500w B MPa o
KG 65P, KG 665P 220V/50Hz | 2500uy Co
KG 69A2, KG 73R2 220V/50Hz | 2500M Co
KG G9A2N 220V/50Hz | 2500wy Khong
KG GOAR 220v/50H 2500W Co
KG 60, KG 660Y 220V/50Hz | Hep0wy 6
KG 64, KG 664Y 220V/50Hz | 500w o
KG 665 Y, KG 665H 220V/50Hz | 5e00u Co

Binh nudc nong khang khuan | Anti Bacterial Electric Water Heater 8




HUONG DAN SU DUNG

1. Truéc khi cap ngudn dién
- Kiém tra lugng nudc trang binh, can dam bao khi ma vai (bén néng) nudc chay ra lién tuc (chay tron vai
-Yéu cau van khda nudc dau ngudon ludn ma.

2. Cap dién

- Cdp dién vao binh, déng thai xoay nim diéu chinh nhiét dé sang trang thai ma, dén bao sé sang,
binh nudc néng bét dau hoat dong. Trang thai mac dinh clia nim xoay d vi tri max.

(Ap dung véi trudng hap san pham co num diéu chinh xoay)

3. Cai dat nhiét dé

- Co thé tiy y cai dat nhiét do dat dugc tii 30- 75°C trong khoang nhiét dé nuéc ban déu < 30°C,
6 thé diéu chinh linh hoat theo nhu cau st dung va theo mua. Vao mua déng nén dé nhiét do 6
muc cao nhat

Piéu chinh nhiét dé

-Van nam diéu chinh nhiét dé (@p dung véi san phadm cé nam van diéu chinh nhiét dé) theo chiéu kim
dong hé dé tang nhiét do, van ngugdc chidu kim déng hé dé giam nhiét do. Diéu chinh ndm dén mitic
hién thi cong sudt thap nhat, nguén dién cat.

Hién thi nhiét dé (Ap dung véi san pham co man hinh hién thi nhiét de)

Hién thi nhiét dé nudc trong binh nudc nong sudt qua trinh st dung.

4. Ché& dbd tu déng giir nhiét

- Binh nudc néng c6 thé tu déng duy tri nhiét dé nudc yéu cau

- Khi nudc dat dén nhiét dé yéu céu, binh t dong ngdt nguén dién. Khinhiét do gidm 5°C so véi nhiét
d6 cai dat, binh tu déng khdi déng, tiép tuc dun ndng va gili nhiét dé ndng trong pham vi yéu cau.

5. Ché& dé bao vé qua nhiét va chéng dun khé

- Khi nhiét do nuéc qua cao hodc khi binh can nudc, thiét bi bao vé khi binh qua néng sé tu déng
nguing cap dién cho binh. Nguei s dung hady ngat nguén dién va kiém tra ngudn nudc, lién hé vai
trung t&m dich vu khach hang gan nhat dé dugc hudng dan.

6. Ché dé bao vé khi ap suat qué cao
- Khi @p Iuc trong binh [6n hon gidi han ap luc cho phép, van an toan sé tu déng xa ap, bao dam an toan
(Van an toan chi hoat déng hiéu qua khi lap dat dung va dugdc vé sinh dinh ky)

7. Thay thanh Magie dinh ky

- Thanh Magie can dugc thay thé dinh ky 1 1an/ nam dé lam tang tudi tho che binh. Trudc khi thay
thanh Magie can ngat hoan toan binh nudc noang khoi ngudn dién déng thdi xa hét nudc trong binh.
8. Sirdung nuéc néng

- Khi stt dung nudc ndng, trude tién md voi bén nudce lanh sau dé t t xoay sang bén nude néng dé
tao hén hop gida nude lanh & nudée ndng, diéu chinh nhiét dé pha hop réi méi st dung. Khi khéng
dung nudc nia, khoa voi nudc ndng trudc réi dén voi nudc lanh sau.

9.Chiy

- Tride méi Idn st dung nén ding tay kiém tra nhiét dé nudc trudc khi su dung, khéng hudng vor
nudc truc tiép vao nguoi dé tranh bi bong.

Binh nudc nong khang khuan | Anti Bacterial Electric Wator Healer




SU €O VA CACH KHAC PHUC

Thi tu Hién tuong Nguyén nhan Céch khic phuc
J Lép tdc ngat ngudn dién khoi
1 Che do chdngro dién o binh nuéc nong, lién hé véi
dugc bat hodc dén tin hiéu | Tiép dat sai trung tam bao hanh clia
nhay da cam Tap doan Kangaroo
5 Cong tac chéng ro dién Rale chang ro dién bi hdng Lién hé v6i Trung tdm béo hanh
) nay lién tuc cla Tap doan Kangaroo
Kiém tra nguén dién, day cam
Chua két néi véi nguén dién dién, kiém tra ché do chdng ro
3 Den tin hiéu khong dién. Bam phim RESET
hoat déng
Linh kién khac gap su cé Lién hé vdi Trung tdm bao hanh
cua Tap doan Kangaroo
Nhiét do bén ngoai qué lanh Diéu chinh lugng nudc nong lanh
4 Nhiét d6 nuéc thap Cai dat nhiét do qua thap Tang nhiét do
Théi gian dun chua du Tang thém thdi gian dun
PPV . -Nai lai cho ding
- Buding 6ng ndi khong chinh xac Vé sinh voi
. P e Cho khi c6 nuée
: Nu6c néng khong chay A! Lhdoe -Chd ap sudt nudc cao
- Ap suét nudc quéa thap YD
- Khéng md van nudc dau vao ovan - i
e . - - RUa voi hodc thay mdi
-Moinude hon hop gap su cd
- Mé’[}diéﬂ -Cap dién
-0 cam tiép xic khang ot -Thay & cdm
6 Nhiét do nu6c khong dat -Nam diéu chinh nhigt dd dat mic | yoay nom diéu chinh vé
yeucau thp nhat nhiét d cao
(den bao khong sang) -Num diéu chinh nhigt d bi héng - Bao Trung tam bao hanh
- Role chéng dun khé tu ngat - Bao Trung tam bao hanh
- Lugng nudc lanh qué nhiéu - Diéu chinh ty 1é néng va lanh
At A2 it LvAne Az - Théi gian dun chua du - Cha du thai gian
/ Ngljcctéio(ggr?;ggigg d)dt Thanh nhiét bi chay Béo Trung tdm bao hanh
J =eng Voi nude hdn hop co van dé - Thay voi méi

Binh nudc nong khang khuan | Anti Hacterial Eleciric Water Heater
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CHINH SACH BAO HANH

I. Piéu kién dwoc bao hanh

1. Thoi han bao hanh duoc tinh ttr ngay san xuat cong 6 thang luu kho (can clr vao phiéu bao
hanh) hoac duegc linh dong tinh tlr ngay mua hang can clr theo hoa don VAT do B tai chinh
phat hanh hoac hoa don do Bo tai chinh cho phép don vi ban hang tw phat hanh, tuy thudc
theo diéu kién nao dén truoc.

2. San pham chinh hang ctia Céng Ty Cé Phén Lién Doanh Kangaroo Quéc Té

3. Tem niém phong (tem v&) con nguyén dang, khong rach roi.

4. Cac hu hdng do 16i san xuét.

5. Cac hu héng khéng thudc cac muc trong phén tir chéi bao hanh

6. San pham con bao hanh theo thdi han bao hanh ghi trén phiéu bao hanh di kém san pham
7. Kiéu may (Model), sé may (Serial No) ghi trong phiéu bao hanh tring véi théng tin ghi trén
san pham.

II. Tt chéi bao hanh.

(San phdm thudc mét trong cac didu kién dudi day sé khéng dugc bao hanh mién phi va
dworc stra chi¥a co tinh phi)

1. 8&n pham hét han bao hanh, hodc khéng co Phiéu bao hanh.

2. San pham khéng do Céng Ty C8 Phén Lién Doanh Kangaroo Quéc Té san xudt,

lap rép, phan phdi, kinh doanh.

3. Sdn phdm duoc str dung khéng phai muc dich trong gia dinh

4. San pham thanh ly, khuyén mai, khuyén mai.

5. Tem niém phong ctia san phdm khéng con nguyén ven, sb may (Serial No) ctia san pham
bi m& hodc mét ky tw, hodc khdng tring véi s serial trén Phiéu bao hanh.

6. San phdm da duoc sira chia tai co s& khdng thude hé théng bao hanh clia Kangaroo
hodc khdng phai 1a ki thuét vién do Kangaroo Gy quyén sira chira,

7. San phdm bi hu héng do Iap dét, bao tri, st dung khéng dung theo sach huwéng dan st
dung san pham.

8. San pham bi hu hdng do cac nguyén nhan nhu thién tai, 10 lut, sét danh, héa hoan, van
chuyén, lap dat, gi sét, gay v&, hao mon ty nhién.

lll. Th&i han bao hanh

B6 phan Theoi han
Thanh nhiét Bao hanh vinh vién
Than binh 10 nam
Phan dién 02 nam
Thanh Magie . L
(Linh kién tiéu hao) Khong bao hanh

Luru y: Thanh nhiét va than binh chi duoc bao hanh véi didu kién thanh Magie duoc thay
chinh héng dinh ky it nhét 01 nam 01 Ian.
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1<angaroo.
BathCare

Thank you for using Kangaroo Group's products

Please read carefully the instructions for installing and operating the product
in this book. Please keep the user manual for your reference in the future.

Damage, human or material damage arising directly or indirectly from the
improper installation or use of the product, failure to fully comply with the
provisions of this manual will be self-responsibility borne by the customer.

Image for illustrative purposes may differ from actual product
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INSTALLATION INSTRUCTION

1. Installation plate

- Installer should install water heater near power socket, water source. Installer must not install water
heater at undrainable place.

- Water heater should be installed firmly on the wall which can stand the double weight of the unit
fulfilled with water.

2. Determine installation location

-Measure and base on the actual distance between 2 hanging holes of the jar (specified size for each
model), drill 2 holes in the solid wall.

-Insert the expansion screw into the hole, tighten the hanger

- Put the jar up, set standard and hang firmly on the hook on the wall. Check that the hanger is secure
to make sure the installation is secure. It is required to use the fixing accessories supplied with the
product for installation.

3. Water pipe installation

- Install the safety valve on the water inlet of the water heater, the pressure discharge head on the
valve is facing downwards.

- Install the water pipe from the water supply hose to the safety valve pre-installed on the Water heater.
Then install the water outlet.

Attention:

- After installing, check the water in the hot water heater by opening the hot water tap then
opening the water inlet lock valve, water will be stored in the tank of the heater, if water flows
out of water output, the tank is full. Close the tap.

- Check that the joints are not leaking

- When the water in the heater is not full, absolutely do not supply electricity because if the
power Is supplied, it may cause a fire.

- When the heater is operating, the water infet valve must always be open. The water inlet and
the hot outlet of the heater (especially when installed on the wall) must use a pressure

tube> 0.8Mpa, heat up to 100 °C. Absolutely do not use flexible pipes or plastic pipes that can't
withstand heat and pressure.

- The water inlet and hot water out port are clearly distinguished, the green for the water inlet,
and the red for the hot water outlet.

4. Power installation
- The water heater uses 220V-50Hz, with a capacity of 2500, so the power supply line must have a
cross section 2 2.5mm2. At the same time, the electric wire must be absolutely safe,
must not be exposed to electricity, must be grounded.
- Connect the heater directly to the power source, it is advisable to install an CB (Circruit Break) externally
Brown (L) wire is connected to the hot wire
Green wire (N) is connected to cold wire
Yellow / green wire is connected directly to the ground
Note: The heater must be connected directly to the ground to ensure safety.
CB must have a rated current of 16A - Z0A
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INSTALLATION INSTRUCTION

5. Checking the anti-shock ELCB system

-When connecting to the power, the ELCB indicator will light, the ELCB system will operate nomally.
(Note: for some models of the indicator light, the reset button of the shock absorber is integrated next
to the Water heater).

- Check the reliability of ELCB system: press the ELCB buttom, the indicator will light off.

- To reset, press the RESET button, ELCB system re- operate, the indicator will light.

SAFE WARNING

1. The water heater must be properly grounded.

2. Completely disconnect the Water heater from the power source before
cleaning, repairing, removing or when not in use for a long time.

3. The electrical installation must comply with the current state rules or
regulations.

4. A one-way safety valve is required for the cold water input (inlet) in the tank

5. Safety valves should be checked periodically (1-2 times / year), to remove
sediment. Check by unlocking the safety valve:

- If there is water flowing out at the outlet of the safety valve, that means the
safety valve operates normally.

- If there is no water coming out at the safety valve outlet. Customers should
stop using a Water Heater, immediately contact Kangaroo Service Center for
replacement and repair assistance.

©. If the water pressure20.75Mpa, water will come out from the full valve
discharge line. Absolute do not block the drain line in the safety valve.

7. Never let the power supply unit come into direct contact with water.

8. Do not install the Water Heater in a place where is frozen area, where is a
direct water flushing into the tank during normal using, chemical corrosion or
danger muscle damage.

9. Close supervision is required when the Water Heater is used near children or

older people.
10. Disconnect the power before using the water heater.

Binh nuoc nong khang khuan | Antl Bacterial Electric Water Heater 14




SAFE WARNING

When tho w 0.75 MPa, the w sl tlow out from satety valve

discharge line, During the installation process, it is necessany

o7 prossure in the rank s =

0 connect the safery valve

snt pipe (according W the inllustration,

distnaree line o the drainage syslem with a naet-r

or leakage from safory valve discharge line that may causc damage to other

to avoid w
cnuipment =

I pip

wata
u

.

L

was

SPECIFICATIONS

‘ E— | | _— \ ' 447 i
E H MD : Y,
I
T H H - O O O
Maodel:KG 516,KG '3'|ﬁl\.!, KG 81/, GE1AN, KG 516 Model:KG 518 KG 518H, KG 815, KG 818N
Capacity: 151 Capacity: 3UL
592 - B6 -
| | - " ! |
T s |
K = Karega amaave
sy 2 )
W, — — —|| ¢
v i [
1= T
o] i ] S
] 4oz
) '-
Y
_r
K Bk, K bbos
Capa g
lealer

15




Binh nuac nong khang khuan  Anti Bacteria

SPECIFICATIONS

“ 710 _'| r_ 660 __‘
] ¥ )
= 2 [r—
s i1 [ H
100
lﬂ‘ =] 1= -1
el
4 AL
G )
i) - L
. 710 _,I | B60 ‘
KG 69AZ, KG 69AZN: KG 69A3 KG 60, KG 660y
Capacity: 221 Capacity: 30L Capacity: 32L
555

T Yy
% Kangavza -
h 2
_' H
=3 1=3 _’
|00
1
“ { N
! ;’I I I =
L J
1 —_— !
‘ — r | 555 | | 710 !
592
KG 665Y, KG 665H KG 64, KG 664Y KG 73R2
Capacity: 18L Capacity: 221 Capacity: 22 L
\ 710 | | 710 |
\ | \ |
& 8
— T—o
101 100
< ="

06C
0se

! 710 ‘ ‘ 710

Model: KG 6BA3, KG BBA3N, KG 72A3,KG 70A3

Model: KG68A2, KG 72A2, KG 70A2 Capacity: 30L

Capacity: 221

Electric Water Heater

16




SPECIFICATIONS

Model, Product size, Capacity

Model W (mm)| L(mm) |H({mm) | Weight | Capacity| Specifications
KG 6842, KG 73R2 710 280 | 290 |115Kg | 22L
KG 68A3, KG 68A3N 710 | 330 | 350 |125Kg | 30L Single
KG 60P, KG 660P 660 455 240 | 17.5Kg 32L |Double inner tank
KG 64P, KG 664 555 455 240 | 14.5Kg 22 L |Doubleinner tank
KG 65P, KG 665P 592 280 280 10 Kg 18 L Single
KG 69A2, KG 69AZN 710 280 | 290 |115Kg | 22L Single
KG 69A3, KG 69A3N 710 330 350 | 125Kg 30L Single
KG 516 360 | 338 | 360 | 85Kg | 15L Single
KG518 447 | 405 | 447 | 15Kg | 30L Single
KG 60, KG 660Y 660 455 240 | 17.5Kg 32 |Doubleinner tank
KG 64, KG 664Y 555 455 | 240 [145Kg | 22L |Doubleinnertank
KG B65Y, KG 665H 592 280 | 280 | 10Kg 181 Single

17
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SPECIFICATIONS

Model Voltage Power temxear)a{ture Pressure TeTg:tr:l:Iure
KG&E8A2, KG 70A2,KG73A2 | 220V/50Hz | 2500W Yes
KG68A3,KG 70A3,KG73A3 | 220V/50Hz | 2500W Yes

KG 68A3N 220V/50Hz | 2500W Mo
KG516 220V/50Hz | 2500W Yes
KG 516N 220V/50Hz | 2500W No
KG 518 220V/50Hz | 2500w Yes
KG 60P, KG 660P 220V/50Hz | 2500W - O-SJng Yes
KG 64P, KG 664 220V/50Hz | 2500W Yes
KG 65P, KG 665P 220V/50Hz | 2500W Yes
KG 69A2, KG 73R2 220V/50Hz | 2500\ Yes
KG 60A2N 220V/50Hz | 2500w No
KG 69A3 220V/50Hz | 2500W Yes
KG 60, KG 660Y 220V/50Hz | 2500wy Yes
KG 64, KG 664Y 220V/50Hz | 2500w Yes
KG 665 Y, KG 665H 220V/50Hz | 2500w Yes
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OPERATION INSTRUCTION

1. Before supplying power

- Check the amount of water in the Heater tank, make sure that when you open
the tap (hot side), water flows out continuously (the water flows evenly and much
from the nozzle),

- Requires upstream water lock valve to always open.

2. Power supply

- Supply power to the heater, at the same time turn the temperature control knob
to the open state, the indicator light will light, the water heater starts working.

- The default state of the knob is in the max position.

{(Applicable to products with rotary knob)

3. Set up the temperature
You can set up the temperature depends on your demands and seasons, in the winter
you should set up to 30 - 75°C, the highest temperature.

Adjust the temperature

- Turn the temperature control knob (applicable to products with temperature control
knob) clockwise to increase the temperature, turn counterclockwise to decrease the
temperature. Adjust the knob to the lowest position, the power is Off.

- Type of remote control - electromagnetic (Applies to products with remote control)

+ Make the temperature increase and decrease setting, power setting, timer setting on
the function key of the remote control or on the control key of the electronic display panel.
- Temperature display (Applies to products with temperature display)

Displays the water temperature in the hot water tank during use.

4. Automatic keep warm mode

- The water heater can maintain the temperature of water as demand

-When it reaches the demand, the power automatically switch off.

-When the temperature is below the water heater automatically switches on, keeps
heating and maintains the temperature in the demand range.

5. Over-temperature protection and anti-drying protection

- When the water temperature is too high or when the heater is empty, the over heat
protection devices will automatically disconnect the power supply. User please
disconnect the power supply and check the water source, contact a nearest customer
service center for instructions.

6. Protection mode when the pressure is too high

-When the pressure in the heater is greater than the allowable pressure limit, the
safety valve will automatically release the pressure, ensuring safety (the safety valve
only works effectively when installed correctly and is periodically cleaned).
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OPERATION INSTRUCTION

7. Replace the Magnesium bar periodically

Magnesium bar needs to be replaced periodically once a year to increase the life
of the heater. Before replacing the Magnesium bar completely disconnect the
water heater from the power source while draining the water completely.

8. Hot water usage

-When using hot water, first open the cold water then open the hot water to
mix them, adjust the suitable temperature before using.

- When finish, close the hot water tap first then the cold water.

9. Caution
- Should use the hand to check the temperature first to prevent burning.

Binh nudc nong khang khudn | Anti Bacterial Electric Water Heater
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FEATURES

316L stainless steel heat bar

- The heat bar uses 316L stainless steel with high insulation, good thermal conductivity,
stable heat, super durable.

- Heat resistance and pipe wall is completely isolated, no electric leakage.

Temperature adjustment function
- Adjust hot temperature according to demand and season
- Electronic LED screen displays hot temperature. (Applies to products with LED display)

Multi-level safety protection system

- Integrated anti-shock ELCB anti-shock. Overheating and Dry heating protection.
Qver-pressure protection.

- Ensure absolute safety during use

Insulation layer high pressure pump technology
- Applying advanced technology, using the best current available materials.
- Outstanding heat retention feature saves the majority of power consumption.

Magnesium bar resist corrosion deposits

- Magnesium bar works with some impurities in the water, reducing the possibility

of sedimentation on the heater, preventing corrosion and increasing the efficiency of the
heating element.

- Magnesium bar will be worn out during use and need to be replaced pericdically

1 time /year.
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TROUBLESHOOTING

Possible cause of failure

Serial No Symtom Treatment
causes
Lenk | Immediately disconnect the water
€akage protection switc heater and unplug the plug, to sto
1 ineli ; Charged ground Fault plug pug, to stop
orindicator light gedy ‘ using the electric water heater and
flashing orange immediately contact treatment and
after sales service
Anti-leakage switch - -84
5 ti-leakage switc The leakage relay is damaged Please contac the after - sales
bounces continuously service department
Check the power spply line, check
the plug and socket connection,
Power not connected check the leakage protection switch
3 Indicator does not work “reset” button to see Whether the
pressis a reliable.
Other components have Please contac the after - sales
problems service department
Excessive cold Adjust the proportion of hot and
and cold water mixing valve
Low water temperature N
4 ‘ perat Set temperature is too low Increase the set temperature value
Heating time is not enough Insulating state to be used after
The pipe connection is not - Check the pipe connections
correct - Clean the faucet
5 The hot water does not flow - The faucet clogged - Wait until the water is enough
! - Stop water ) - Wait until the pressure of water
Pressure of water is very low is higher
- Do not open the water valve - Clean the faucet. Or change a new
- Mixed tap has trouble faucet
- Power-off Tur t
- Socket is not good contact umon ) e pﬂower
6 The water temperature is not - Temperature control knab set o - Change a new socket
satisfactory. level the shortest - Adjust the knob at the high
(the lamp is still light) - The temperature control knob is broken temperature
- Relays against dry heat self-disconnect | - Contact to Kangaroo's central
Rates of cold wat high - Adjust the rates of hot water
X . - kates of cold water s hig andcold water
The water temperature is not It has not got enough time “Wait a moment
7 satisfactory.

(the lamp is still light)

- Thermal bar was burned
The faucet was broken

- Contactto Kangaroo's central
- Change a new faucet
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WARRANTY POLICY

I. Warranty conditions

1. The warranty period is calculated from the production date plus 6 months of storage (based on
the warranty card) or flexibly from the date of purchase based on the VAT invoice issued by the
Ministry of Finance or by merchants under The finance ministry’s approval, depend on which
condition comes first.

2. Genuine product of Kangaroo International Joint Venture Company

3. Seal stamp (broken stamp) is intact, not torn apart.

4. Damage caused by manufacturing defect.

5. Damage not included in the disclaimer of warranty

6. The product is also warranted according to the warranty period indicated on the warranty card
accompanying the product

7. The model (Model), the serial No (Serial No) recorded in the warranty card coincide with the
information on the product.

Il. Warranty disclaimer.

(Products that fall under one of the conditions below will not be covered by the free warranty and

charged for repair)

1. Product is out of warranty, or without warranty card.

2. The product is not manufactured, assembled, distributed and traded by
Kangaroo International Joint Venture Company

3. The product is not used for home purposes

4, Liguidation products, promotions and promotions.

5. The product's seal is not intact, the serial No of the product is blurred or lost characters, or
does not coincide with the serial number on the warranty card.

6. The product has been repaired at a place that is not belong to Kangaroo revice system or not
a technician authorized by Kangaroo.

7. The product is damaged due to improper installation, maintenance or use according to the
product manual.

8. Product damaged due to causes such as natural disasters, floods, lightning, fire, transportation,
installation, rust, breakage, natural wear or tear.

Ill. Warranty period

Part Duration
Heating element Permanent warranty
Inner tank 10 years
Electrical parts 02 years
Magnesium anode No warranty
(Consumable parts)

Note: Heat bar and tank are only warranted provided that Magnesium bar is replaced by
genuine periodically at least once a year.
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) Hi, Tinh Gusng Binh

Quang Tri Trung tam Ban han Ha, Tinn Cuang

Hué Irung tam Bao nans 1an Bang Lo, Phi =oa, TR Hue, Tinn Thaa Thién Hoé
Quang Nam Trung Lam Bao fan Thy Trdn ™o Thanh, Tinh Guang Nam

Quang Ngai Trung tam Caa nann nat 2 te Thanh T 5 Qudng Ngdl, Tioh Quéng Ngd

Binh Binh 1 Trung tam Bao man 31, TP Quy Neen, Tink Binhr 2inh

Binh Binh 2 Trung tam Ban nan TPC i, Tinh Birh Diet

Phui Yén 1 Trung Lam Ca Tirh Fhiy

Pha Yén 2 Irung tam B Tuy =aa, Tink Phi ven

Khanh Héa 1 Trung tam Ban nann T Cam Lam, T 1 Ranh, Tinn Khanh Has
Khidnh Hoéa 2 Trung tam Baa nann ang, nh Khznh Hoa

Lam Béng 1 Trung tam Ban nan o, Tirh | Fiing

Lém Béng 2 Trung Lam Eao nan 18 Pham Hiéng Thai, TP Da Lat, Tinh Lam Déang
Lam Béng 3 Trung tam Baa mann xar Ca Phan Dine Paung, Bhudng 2, T Da Lat, Tinn L
Gia Lai Trung tam Eao nan aku, Tinh Gia a

Kon Tum Trung tam Caa nann L3 ~, Tinh ¥an Tum

ik Lak Trung tam Bao nan- én Khuyen, &n Lo, TP Buon i
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ann
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Long

H8 Chi Minh 2
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Tay Ninh hanh Ve, Khu Phd Hiép L&, Higp Ninh, TR Tay Ninh, Tinh Téy Ninh
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Hau Giang 48 Mg Que Tr), Phuong 5, TP W Tharh, Tinh Hau Giang
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Tra Vinh 56 522 Déng Knai, Kham 1, Phudng 9, TP Tra Vinh, Tinh Tra Vinh
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51 Thi Khoa Huan, TR Pha
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Wan Nohé, Biu Lo P Bidy , Tinh dng Nai

Déng Nai 2 Fda harh Minh Tign 5 Ap Tan Hanh, Xuan Bao, Cém M, Tinh Ding Nai
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Ninh Thuan Trurg tém Bao hanh Bién lanh Sguyén Phat : T, TP Phan Rang Thap Cham, Tinh Minh Thuan

Kién Giang Cang Ty TNHH e hi Hang Gam, vinh Thanh, TP Rach Gia, Tinh Kién Giang
Bac Liéu y TNHH Dign to tign lgnn U Sé 1445 Tran Huynh, Khem 5, Phucng /, TR Bac Ligu, Tinh Bac Liéu
Bén Tre Tru © Bao hash Bign lanh S 1208 Dai ang Khdi, Phi Khuong, TP Bén Tre, Tinh Bén Tre
Long An1 0 Wind Dang BT 7, Qi A, Phuong 5, TP Tan An, Tinh Long An

Long An2 Tru hanh HAD Tran WNeoe 7 G 326 Quoc 1O 14, Khu pha @, The Trén Bén Luc, Tinh Long An

Long An i 2, X8 My Hanh Nam, Buc Hoa, Tinh Lang An

Cén Tho Sa 115/44 Cach Mang Thang Tam, An The, Binh Thiy, TP Can The, Tinh Can Tha
Binh Ducng 1 56 3 thang 04, Chanh Nghia, TP Th M§L, Tinh Binh Duang
Binh Ducng 2 = ¢hu Phd 1, An Phi, Thi X& Thu2 . Tinh Binh Duang
Tién Giang an kim Tharh Phat 247 Ap Bac, Khu Bha 3, Phuang 10, T Tha, Tinh Tién Giang
Binh Phudc T6 3 Tan Tra, Tan Xuan, I, Tinh Ginh Phudc

Ca Mau MHE MTY Dién tiDén 1 Tnann Céng Ba Diéu, Xa Ly am, TP Ca Mau, Tinh Ca Mau

Da&ng Thap Trurg tam Baa hirh Rign Lanh Thé K Jung B4R khorr Tan An, An Had, TP Sa Biée, Tinh Dang Thap
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Ha Noi 1 Trung tam Bao hanh Thai Duong Bang Anh Do Ha, Xa Tien Phong. Huyén Me Linh, TP Ha Noi
Ha Noai 2 Trung tam Bao hanh Huy Khanh Ha Dong S0 36 Ngo Thi Nham, Phudng Ha Cdu, Quan Ha Dong. TP Ha Noi
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Bac Giang 2 Trung tam B3o hanh Ha Kien 129 Duong Nguyén Thi Luu, Phuong Nge Quyen, TP Bac Giang, Bat Giang
Hung Yén Trung tam Bao hanh Binh An SG 188 Le Van Lugng, Phuong An Tag, TP Hung Yen, Tinh Hung Yen
Hai Duong Trung tam Bao hanh Khanh S4 10 VO Kham Lan, Phudng Hai Tan, TP Hai Duong, Tinh hai Duong
Hai Phong Trung tam Bao hanh Gia Hung 56 462 Cho Hang, Phuang Du Hang Kenh, Quan Lé Chan, TP Hai Phong
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Quang Ninh 2 | Trung tam Bao hanh Trung Duc S$6945,. T6 5. Khu Lam Thach A, Phuong Cam Thach, TP Cam Pha, Tinh Q.N
Quang Ninh 3 | Trung tam Bao hanh Hong Ngoc 50 359 To 33A Khu Cau Sen, Phuong Yen Thanh, TP Uang Bi, Quang Ninh
Thai Binh 1 Trung tam Bao hanh Rinh Long 54 272 Pha Tran Hung Dao, TP Thai Binh, Tinh Thai Binh
Thai Binh 2 Trung tam Bao hanh Thai Binh 56 402 Ly Thuong Kiét, Phuang Tran Lam, TP Thai Binh, Tinh Thai
Nam Dinh 1 Trung tam Bao hanh Thanh Tong 56 835 Duong Dien Bien, Xa Loc Haa, TP Nam Binh, Tinh Nam Dinh
Nam Dinh 2 Trung tam Baa hanh Thanh Dag S6 114 Nguyén Binh, Phusng Tran Quang Khai, TP Nam Dinh, Nam Dinh
Ha Nam Trung tam Bao hanh Cuong Phuong S0 46 Trdn Phu, Phudng Quang Trung, TP Ha Nam, Tinh Ha Nam
Ninh Binh 1 Trung tam Bao hanh Phu MYy Linh S@ 132+134 Dudng 30/6 Phuc Chinh 2, Phutng Nam Thanh, TP Ninh Binh
Ninh Binh 2 Trung tam Bao hanh Phung Thinh S& 409 Dueng Hai Thuang Lan Ong, pho Lé Loi, Phudng Van Giang, TP N.B
Thanh Hoa 1 Trung tam Bao hanh Manh Tuan 258 Truong Thi, Phuong Truong Thi, TP Thanh Hoa, Tinh Thanh Hoa
Thanh Hoa2 | Trungtam Baohanh Manh Phuong Lo 18 DONg BAC Ga, Duong Dinh Nghe, Phuang Dong Tho, TP Thanh Hoa
Thanh Hoa 3 Trung tam Bao hanh Thuy Duyen Ki 6t 07, Duong Cu Chinh Lan KP10, Phudng Ngoc Trao, TX Bim Son, TH
Nghe An 1 Trung tam Bao hanh Hong Ha s6 171,Dunng Le Loi, Phuong Le Loi, TR Vinh, Tinh Mghe An
Nghe An 2 Trung tam Bao hanh Buc Vinh 5@ 7/A2 Hermann, Phuang Hung Phoc, TP Vinh Tinh, Tinh Nghe An
Nghé An 3 Trung tam Bao hanh DOng Thanh An Khai 2 Thi trdn Yén Thanh, Huyén Y&n Thanh, Tinh Nghe An
HaTinh 1 Trung tam Bao hanh Hiu Thinh Sa 301 Trdn Pho, Phudng Buc Thuan, TX HAng Linh Tinh Ha Tinh
HaTinh 2 Trung tam Bao hanh Thai Dugng Ph:lt 56 11 Le Dai Hanh - Phuang Hung Tri - Ky Anh - Tinh Ha Tinh
HaTinh 3 CTrung tam Bao hanh Héng Ha 50 63 Dudng Tran Pho TP Ha Tinh - Ha Tinh
Ha Giang Trung 1am Bao hanh Dai bue 50 02 Buang Hong Quan, T6 13. Phuang Nguyén Trai. TP Ha Giang, Ha Giang
Cao Bang Trung tam Baa hanh Chien Khu 56 04,70 30. Phuong Hop Giang. TP Cao Bang, Tinh Cao Ban
Bac Can Trung tam Bao hanh Duc Hilu S@ 43 T6 10, Phung Chi Kien, TP Bac Kan, Tinh Bac Kan
Trung tam Bao hanh Ha Anh 56 344 DuBng Ba Trieu, Phuong Dong Kinh, TP Lang Son, Tinh Lang Son
Trung tam Baa hanh Thanh Tuyen S6 411 Dudng Quang Trung. T6 27, Phuang Phan Thiet, TP Tuyen Quang
Trung tam Baa hanh Dien May Thai Neuyen S0 244/1 buong Bac Kan. Phuong Hoang Van Thu, TP Thai Nguyen
Trung tam Bao hanh sao Vie 50 68A Buang CMT8, t6 6 P. Phan Binh Phung . TP Thai Nguyen
Trung tam Bao hanh Lam DOng 56 2298 Duong Tran Dang Ninh, Té 8 Phuong Quyét Tam, TP San La
Trung tam Bao hanh Quang Ding S0 337 Td 23 Phuong Tan Thanh. TP Bien Bien Phu. Tinh Bien Bien
Trung tam B30 hanh DOng Linh S6 117 Hoang Van Thu Té 2. Phuang Thinh Lang. TP Hoa Binh. Hoa Binh
Trung tam B4o hanh Viet Nguyen 168 Phuong Duyet Tin, TP Lai Chau, Tinh Lai Chau
Trung tam Bao hanh Van Nam Sd 96 Duang Le Lai, Phuong Kim Tan, TP Lao Cai, Tinh Lao Cai
Trung tam Bao hanh Manh S SN 52 Duang Trén Hung Dao, Phuang Hong Ha, TP Yén Bai, Tinh Yén Bai
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