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Cam on Quy vi da su dung san pham cua
tap doan Kangaroo

Vui long doc kY quyén huong dan Iap dat
va van hanh san pham trong cudn sach
nay. GiU lai sach huong dan su dung dé
thuan tién cho nhing luc can tham khao
vé sau. Khach hang tu chiu trach nhiém
vé nhong thiét hai, tén that vé nguci hay
vat chat phat sinh truc tiép hodc gian tiép
tU viéc 1ap dat hoac bao tri theo dinh ky
va/hoac su dyng san pham khong dung
cach, khong tuan tho day du cac quy dinh
trong ban sach hudng dan s dung nay.

Thiét bi Gia Dung
HomecCare

May Loc Nudéc
WaterCare

Dear value Customer,

Thank you very much for using Kangaroo
products.

Please read the Instruction Manual carefully
before using the products to ensure that you
obtain the best possible result and safety.
Retain the Manual for future reference.
Kangaroo is not liable for any foss or damage
arising from incorrect install or use of the
products.

Thiét Bi Bép
KitchenCare

E Dién Lanh
ColdCare




QUY CHE BAO HANH

1. Thai han bao hanh
Thoi han bao hanh duoc xac nhan dua vao thong tin duoc dang ky bao hanh dién tu.

. Diéu kién dudc bao hanh

1. San phadm phai duoc dang ky bao hanh dién tu.

2. San phdm chinh hang Céng Ty CO Phan Lién Doanh Kangaroo Qudc Té.

3. Tem niém phong (tem v&) con nguyén dang, khong rach roi.

4. Kiéu may (Model), s6 may (Serial No) dan trén san pham phai trung voi thong tin
dang ky bao hanh dién tu.

5. Cac hu hong do 16i san xudat.

~ Quy khdch vui long ddng ky bdo hanh theo hudng dan dé dém bdo quyén igi. Néu 1a Dai Iy vui
long dang ky tai khodn tai website http.//baochanhdientu.kangaroo.vn/dang-ky. Sau dé dang ky
bdo hanh dién tU truc tiép trén website hodc soan tin nhdn theo cU phdp: KG <dadu cdch> DL
<dau cdch> SERIAL <dau cach> S6 dién thoai khdach hang GUi 8088

" Trong trutng hop sén phdm chua dang ky bdo hanh dién td thi thoi han bdo hanh dugdc tinh tu
ngay san xudt hodc dugc tinh ti ngay mua hang tuy thudc theo diéu kién nao dén trudc, can cu
theo ngay san xuat trén hé thong cla Kangaroo hodc hda don GTGT hodc hda don ban hang

_ truc tiép do cd quan thué phat hanh.
Moi théng tin chi tiét quy khach vui long lién hé téng dai qua s6 hotline 1900555566 hodc truy
cap website https://baohanhdientu.kangaroo.vn

WARRANTY REGULATION

I. Warranty period
Warranty period is confirmed based on information registered for electronic warranty.

—

AWN =

= v

I. Warranty conditions

The product must be registered for electronic warranty.

Genuine product of Kangaroo International Joint Venture Company.

The seal (broken stamp) is intact and not torn.

Model and Serial Number on the product must match the electronic wiarranty reg stration
information.

Applied to technical probiem caused by failures of manufacturer.

ote:

Please register for warranty according to the instructions on the front to ensure your benefits. If
you are an Agent, please register an account at website http://baohanhdientu.kanga-
roo.vn/dang-ky. Then register for electronic warranty directly on the website or compose a
message according to the syntax : KG <space> DL <space> SERIAL <space> Customer phone
number Send 8088

In case the product has not registered for electronic warranty, the warranty period is caiculated
from the date of manufacture or calculated from the date of purchase, whichever comes first,
Based on production date on Kangaroo's system or VAT invoice or direct sales invoice issued by
the tax authority.

For more detailed information, please contact the hotline 1900555566 or access website
https://baohanhdientu.kangaroo.vn
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QUY TAC AN TOAN CHUNG

1. May nudc nong phai duoc noi tiép dia dung cach.

2. Ngat hoan toan may ra khoi nguon dién trudc khi vé sinh, bao dudng
hoac thao lap.

3. Viéc 1ap dat dién phai tuan theo cac qui tac hoac qui dinh hién hanh
cva Nha nudc.

4, Khong 1ap dat may nudc nong & noi co thé bi dong bang, an mon hoa
hoc hodc co nguy co bi hu hai.

5. Can co su giam sat chat ché dé dam bao an toan khi may nudc nong
duoc su dung gan tré em hodac ngudi gia.
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MO TA SAN PHAM

MODEL
KGWD45P2

Kangaroo

Phim chuc nang
va Led hién thi

Num chinh
nhiét do

@ @ @ Van khoa nudc

. ) . dau vao
Dudng x4 buong
qua ap nudc ra ﬁ
buong
nuUGC vao

MODEL
KGWD45N2
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MAT HIEN THI - DIEU KHIEN

1. Dén bao:
Power: Dén bao nguon
ELCB: béen bao ELCB
Pump: ben bao bom

2. Phim diéu khién:
Pump: Phim bat tat bom
Reset: Phim Reset sau khi Test kiém tra an toan
Test: Phim Test thu cong ELCB

3. NUum chinh nhiét dé:

« O: Trang thai tat

« 1,2,3: Chinh nhiét do tang dan
tu 1 dén 3.

SO DO MACH DIEN

@Cém bién ro dién/ Main PCBA
Leak current sensor

E
-
. o ] .
N O 1t
I_ é Thermostat
K3 (Céu chi nhiét /
Temperature fuse)
Cam bién luu lugng /
Flow sensor [t
Cam bién nhiét do / : a 2800w 1700w
NTC sensor(Temperature)
Bom DC24V / ==l
Pump(*Néu c6 / if have) =
B6 phat nhiét /
Heater tank

Deén LED, nat &n /
Knob LED indicators, buttons)
(NGm diéu chinh /
Select heater power)
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THONG SO KY THUAT

MODEL KGWD45P2 KGWD45N2
Dién ap/ Tan s6 220VAC/50Hz

Cong suadt 4500 W

Dong dién 205 A

Luu luong nudc t6i thiéu 1.5 L/phut

Dai ap luc nuac hoat dong 0.03 - 0.6 MPa

Nhiét do nudc nong toi da ~ 50°C

Cap bao vé chéng nudc IPX2

Bom nuac co Khong
pién ap bom DC24V -
Kich thuoc san phdm (395x210x82) mm
(chda tinh ohu ke 21 kg 20k
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LAP DAT

Hudng dan chung
1. May nudc nong nén dudc 1ap dat bai k¥ thuat vién dién nudc da duoc
qua dao tao.

2. Kiém tra day dién, cau chi, aptomat trong nha trudc khi 1ap dat dé
dam bao cac thiét bi nay phu hop vaéi san phdm (vui long tham khao
thong s6 k¥ thuat bén trén).

3. Lap dat may nuoc nong truc tiép theo chiéu doc, Khong 1ap nguadc
theo chiéu ngang.

4. Dam bao may nuoc nong duoc tiép dia dung cach.

Trudc khi l1ap dat

1. Vi tri 1dp dat cadn bang phang, thuan tién cho su dung.
2. Lap dat may nudc nong gan 6ng thoat nuoc cla san nha néu co thé.

3. Khong 1ap dat may nudc nong & noi nuéc dau vao qua thap, co thé
dong bang trong mua lanh.

4. Tranh 13p dat may noi rung dong manh.
5. Khong lap dat ngoai troi.
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LAP DAT

Cach treo may nudc néng

Min 15m

+ -
+
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O
O
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0
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LAP DAT

1. Lua chon vi tri lap dat thich hop trong phong tam
(Luu y: may phai cao hon mdt san 1,5 ~ 1,7 m, canh bén cdch tuong
toi thiéu 0.25 m)

2. Lay dau vi tri khoan 16 treo binh
(st dung Giay ldy ddu kém theo may)

3. Khoan 16 + dong vit nd (dinh kem

4. M0 vit ¢d dinh vo may 6 duoi day san pham, sau do ma vo trudc dé
ddu day dién vao may nudc noneg.
(Chu y trénh lam hdng day két noi gida vo trudc vdi vo sau va cao,
xudc vao)

5. Ddu day dién vao may nudc nong

6. Ga dat san phdm lén tuong bang 4 vit (dinh kéem)

7. Két ndi Vo trudc, vo sau, sau do van vit dusi day dé cd dinh
san pham. (Luu v cac vi tri cap két ndi ddm bao chac chan).

8. Lap van khoa nudc vao dusng “IN" cia may nudc nong, sau do
ndi day cdp nudc vao van khoa nudc.

9. Danh ddu va khoan 16 1ap dat gia dd voi hoa sen phu hop voi Vi tri
treo may.

10. N6i voi hoa sen vao dusng “OUT” dugc in trén vo may.

11. K&t n6i day dién cua san pham voi nguén dién ludi.

Luu y: Sau khi 18p dat may, bdc Idp nilon bdo vé mét trudc sdn pham.
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LAP DAT

NGi dien

Viéc noi dién phai duoc thuc hién bai k¥ thuat vién co trinh do theo
hudng dan su dung yéu cau hoac qui dinh cua dia phuong.

Pac biét chu y

« NOi dién dung cuc.

Eo Ngubn dién

N e— 220V - 50Hz

+E

« SU dung day dan dién co kha nang chiu tai duoc dong dién lam viéc coa

may nudc noNg.

* SU dung loai cau chi hoac aptomat phu hop voi cong sudt cla san pham.

o Luuy kiém tra cac vi tri két n6i duong nuac chac chan khong bi

ro ri nuoc

* Khi ap luc nudc lon hon 0.8MPa, nudc
sé chay qua 6ng so (1) - Muc dich dé
Xa ap bao vé cac linh kién khac cua

san pham.

09
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HUOGNG DAN VAN HANH

O L y: Khi bat may sU dung may nudc néng lan dau tién, can théong
nudac cho may.

Sau khi 1&p dat hoan thién xong may, két néi dusng dién va nuac. 0
trang thai tat nguon dién tién hanh md van khoa nudc dau vao dén khi
CO nUaAC chay ra tu voi sen dé nudc vao day bod gia nhiét trudc khi bat
nguon dé tranh bi dun kho gay hu hong san pham. Déng thai kiém tra
cac Vi tri k&t n6i dé dam bao khong co hién tucng ro ri nudc.

1. Huong dan van hanh san pham

. M@ van khoa nudc dau vao san phdm dén khi cd nuoc chay ra
tU sen voi.
- NUm chinh nhiét do & vi tri “0": May dang & ché do ngu “Standby”,
nhadn phim bat ky dé danh thuc san pham tu trang thai ngu.
- Chinh nUmM van sang cac vi tri “1", “2", “3" dé lua chon nhiét do phu
hop, may bat dau lam viéc va sé cod nudc nong ra voi.
- Co thé diéu chinh nhiét do nudc thich hop bang cach diéu chinh num
x0ay hoac diéu chinh luu luong nudc bang van khoa nudc cép.

. Khi ngudi dung van num diéu chinh nhiét do tu s6 “0” sang s6 “1”, “2”
hoac “3" may sé tu dong kiém tra chuc nang an toan (kiém tra cam
bién ELCB va dong ro thuc té) trusc khi hoat dong.

« San phdm an toan => dén “Power” sang, san sang su dung.

+ San pham khong dam bao an toan => den “Power” tat, dén “ELCB”
nhdp nhay. (Khong cho phép hoat dong va ngudi dung can phai lién
lac ngay V@i véi nha cung cap hodc k¥ thuat vién sua chia da dudc
dao tao).

2. Bom

- DOi v&i model co Bom, & ché dé mac dinh Bom lu6n bat
(den Pump sang).

« Nh&n phim “Pump” dé “Bat” (bén Pump sang) - “ Tat" bom
(ben Pump tat).

MAY NUGC NONG TRUC TIEP | INSTANT WATER HEATER
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CHUC NANG KIEM TRA AN TOAN

1. Ty Pong

« Khi ngudi dung van num chinh nhiét doé tu “0” sang “1” “2" “3" may sé
tu dong kiém tra an toan (kiém tra cam bién ELCB va dong ro thuc té)
trudc khi hoat dong:

« Pén “Power” sang: San phdm an toan, san sang su dung.

- Pén “Power” tat, déen ELCB nhdp nhay: San pham khong dam bao an
toan (khong cho phép hoat dong)

2. Cach kiém tra ELCB thu cong

« Sau khi c8p ngudn cho thiét bi va may dang 6 ché do tat (Power off).

- Nhdn phim “Test” dé kiém tra:

Hé théng an toan: déen “ELCB” sé sang .

Hé théng khong dam bao an toan: Dén ELCB nhadp nhay lién tuc cho
dén khi ngat dién vao may hoac 16i ducc khac phuc.

- Nhdn phim “Reset™

Néu hé théng an toan => hé théng khai dong lai va quay vé ché do
hoat dong mac dinh.

« Néu hé théng khong dam bao an toan => khoéng cho khai dong lai va
den ELCB nhdp nhay lién tuc.

& Luu y: Khi den ELCB bao 161 nhap nhay lien tuc: Nguoi dung khong tu
thao tac voi thiét bi, cdn ngat ngudn dién cdp cho may va lién hé ngay
v6i nha cung cap hoac k¥ thuat vién sta chUa co chuyén mon).
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CAC MA LOI THUONG GAP PHAI:

Loi

Hién tuong

LAi luu luong théap

Dén Power nhdp nhay 1Jén, [ap lai lién tuc
dén khi tat ngudn hoac 16i duoc giai quyét.

L6&i qua nhiét

ben Power nhap nhay 2Jén, lap lai lién tuc
dén khi tat ngudn hoac 16i dudc giai quyét.

L&i cdm bién nhiét do

ben Power nhdp nhay 3Jén, [ap lai lién tuc
dén khi tat ngudn hoac 16i dudc giai quyét.

L6i Heater va
thermostat

ben Power nhdp nhay 4Jén, lap lai lién tuc
dén khi tat ngudn hoac 16i dudc giai quyét.

L&i Pump

beéen Power nhap nhay SJén, [ap lai lién tuc
dén khi tat ngudn hoac 16i dudc giai quyét.

MAY NUGC NONG TRUC TIEP | INSTANT WATER HEATER
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BAO DUONG

a Luu v: Phai ngat hoan toan ngudn dién vao may trudc khi bao dudng,
sua chUa san pham.

D& san phdm hoat dong 6n dinh va tranh tac dusng nudc do can, nguoi
dung nén thuong xuyeén:

- Vé sinh |udi loc.

- Thao bat sen va vé sinh cac 16 phun nudc.

- Thuong xuyén kiém tra day cap dién, cong tac chéng ro dién, aptomat,
tiép dia .. dam bao cac thiét bi nay hoat dong binh thusng.

- Khi khong st dung may nudc nong trong 1 thoi gian dai can ngat nguon
dién.

- Khong s dung hoa chéat co tinh tdy ria manh nhu Cana, xylen dé lau
san pham. Néu dung sé lam mo cac hoa tiét in &n trén vo may anh
huong dén my quan cla san pham. Nén sU dung nudc rua kinh dé lau
san pham.

- Nén kiém tra ELCB co hoat dong hay khong it nhdt 1 thang 1 lan.
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CAC LOI THUONG GAP VA CACH KHAC PHUC NHANH

VAN DE THUONG GAP

NGUYEN NHAN

CACH KHAC PHUC

Khoéng ra nudc nong

B6 phat nhiét khong
hoat dong

Diéu chinh nhiét do cai dat o
muc phu hop

Luu luong nudc vao
thap, may khong cho
phép hoat dong

Kiém tra lai nuoc dau vao dam
bao luu luong I6n hon 1.5 L/ phut

Két noi sai 6ng
nusc nong va 6ng

Kiém tra lai dam bao dusng nudc
ra, vao két nodi dung (nudc ra bén

nuac lanh trai - Cong Out, nudC vao bén
phai - Céng In)
May bi 16i Goi cho nha san xuat dé duoc

ho tro

Nhiét do nudc ra thap

Dién ap qua thap

Kiém tra dién ap nguon

Luu luong nudc
qua lon

Kiém tra lai nusc dau vao dam
bao luu luong lon hon 1.5 L/ phut

Cong suat lam nong
khong du

Diéu chinh nhiét do cai dat
phu hop

Nhiét do nudc vao
qua thap

San pham khuyén khich dung voi
nudc dau vao co nhiét do > 20°C
dé co hiéu sudt lam nong tét nhat.

Nhiét do nudc ra qua
nong, 16i E2 trén man
hinh hién thi

Luu luong nudc
qua thap

Diéu chinh van khoa nuoc
dau nguodn

Tac duong 6ng
nudc hoac sen voi

Lam sach 6ng nudc hoac sen voi

Qua nhiét

Diéu chinh nhiét do cai dat
phu hop

Nhiét do nusc dau
Vao qua cao

* Kiém tra lai dudng nudc vao -
cong IN két ndi vai 6ng nudc lanh

«DAm bao khong két n6i may nusc
nong truc tiép vai hé thdng binh
nusec nong gian tiép hoac binh
nuac nong nang luong mat troi

MAY NUGC NONG TRUC TIEP | INSTANT WATER HEATER
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CAC LOI THUONG GAP VA CACH KHAC PHUC NHANH

VAN DE THUGNG GAP

NGUYEN NHAN

CACH KHAC PHUC

NUOC ra ngay cang it

Tac duong 6ng nudc
hodc sen voi

* Kiém tra duong 6ng nudc, sen voi
« Lam sach 6ng nudc hoac sen voi

Nhiét do nudc
khong déu

Dién ap va ap luc
nudc khong én dinh

Su dung san pham khi dién ap
va ap luc nudc én dinh

Khong co nudc nong
chay ra khi may hoat
doéng binh thuong

Thermostart Off hoac
bo gia nhiét hong (san
phdm bi qua nhiét
nén Thermostart Off
dé bao vé san pham)

Kiém tra lai Thermostart hoac
bo gia nhiét

Man hinh hién thi ma
16i/ den Power nhadp
nhay lién tuc

San phdm bi 16i

Lién hé voi nha cung cdp hoac
ky thuat vién sta chUa da
duoc dao tao
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GENERAL SAFETY RULES

1. The product must be connected to ground properly .

2. Completely disconnect the machine from the power source before
cleaning, maintaining or disassembling.

3. Electrical installation must comply with current State rules or regulations.

4. Do not install the machine where it may be exposed to freezing, chemical
corrosion, or otherwise at risk of damage.

5. Close supervision is required to ensure safety when the water heater is
used near children or the elderly.
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PRODUCT DESCRIPTION

MODEL MODEL
KGWD45P2 KGWD45N2

Kangaroo

Function
Buttons and

Temperature
control knob

@ @ @ Value
Over- OUT
pressure ﬁ
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DISPLAY SCREEN - CONTROL

1. Lamp:
Power: Power indicator light
ELCB: ELCB indicator light
Pump: Pump indicator light

2. Function Button
Pump: ON/OFF Pump
Reset: Reset after Safety Test
Test: ELCB Manual Test

3. Temperature control knob:

« 0O: Off state
« 1,2,3: Adjust the temperature

ELECTRICAL DIAGRAM

@Cém bién ro dién/ Main PCBA
Leak current sensor

E
L G i'i K1
N G

‘ L=

Cam bién luu lugng /

Thermostat
(Cau chinhiét /
Temperature fuse)

S:n‘:l ;Ie:: :rhiét do/ 2800W 1700W
NTC sensor(Temperature) Ot
Bom DC24V / =i
Pump(*Néu c6 / if have) =
B6 phat nhiét /
Heater tank

Pén LED, nat &n /
Knob LED indicators, buttons)
(NGm diéu chinh /
Select heater power)
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SPECIFICATIONS

MODEL KGWD45P2 KGWD45N2
Voltage/Frequency 220VAC/50Hz
Wattage 4500 W
Amperage 205 A

Minimum water flow 1.5 Ipm

Water pressure range 0.03 - 0.6 MPa
Waterproof rating IPX2

Pump YES NO
Pump Voltage DC24V -
Dimensions (395%x210x82) mm
z/a\al(?clgggories not included) 2.1ks 20ke
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INSTALLATION

General guidance

1. The machine must be installed by someone with expertise in electrical
and water engineering.

2. Check the electrical wires, fuses, and circuit breaker in the house
before installation to ensure the equipment is suitable for the product
(please refer to the technical specifications above).

3. Install the water heater directly vertically, do not install it horizontally.

4. Make sure the water heater is properly grounded.

Before installation

The installation location needs to be flat and convenient for use.

1. Install the water heater near the floor drain if possible.

2. Do not install the water heater where the water input is too low, it
can freeze during the cold season.

3. Avoid installing the machine in places with strong vibrations.
4. Do not install outdoors.

MAY NUGC NONG TRUC TIEP | INSTANT WATER HEATER
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INSTALLATION

How to hang a water heater

* +
+ *
E
-
5
=
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+ +

QO
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Q00
[elele}
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QO\
Q00
000
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INSTALLATION

1. Choose a suitable installation location in the bathroom
(Note: the machine must be 1.5 ~ 1.7 m higher than the floor, the
side must be at least 0.25 m away from the wall))

2. Mark the location to drill holes to hang the machine
(use the attached paper template)

3. Drill holes + close expansion screws (attached)

4. Unscrew the screw securing the case at the bottom of the product,
then open the front case to connect the electric wire to the water
heater.

(Be careful to avoid damaging the connection wire between the
front with back covers and scratch the cover)

5. Connect the power cord to the machine

6. Mount the product on the wall with 4 screws (attached)

7. Connect the front cover and back cover, then screw the bottom
screw to fix the product. (Note the connection locations).

8. Install the water valve to the “IN” line of the machine, then connect
the water supply line to the water shutoff valve.

9. Mark and drill holes to install the shower bracket in accordance
with the hanging position.

10. Connect the shower head to the “OUT" .

11. Connect the product's power cord to the mains power source.

Note: After assembling the machine, peel off the protective layer
on the front of the product.
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ELECTRICAL CONNECTION

Electrical connections must be made by a qualified technician in
accordance with the required user manual or local regulations.

Caution:

« Connect electricity with correct polarity.

E o——1 Ngudn dgién LE
N &= 220V - 50Hz

» Use a power cord capable of carrying the working current of the water
heater.

* Use a fuse or circuit breaker appropriate to the product's capacity

« Be sure to check water connection locations to ensure there are no
water leaks

« When water pressure is greater than
0.8MPa, water will flow through pipe
number (1) - The purpose is to
release pressure to protect other
parts of the product.
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OPERATING MANUAL

a Warning: When using the machine for the first time, you must flush it to
let water enter the machine.

After completing the installation of the machine, connect the electricity
and water lines. In the power off state, open the water supply valve until
water flows from the shower and fill the machine with water before
turning on the power to avoid drying and damage to the product. At the
same time, check the connection locations to ensure there are no water
leaks.

1. Product Operation Instructions:

. Open the product's water inlet valve until water flows out of the
shower faucet.

- Temperature control knob at "0" position: The machine is in "Stand-
by" sleep mode, press any button to wake up the product formula
from sleep mode.

- Adjust the knob to positions “1”, “2", “3" to select the appropriate
temperature, the machine starts working and hot water will immedi-
ately come out of the faucet.

- You can adjust the appropriate water temperature by adjusting the
knob or adjusting the water flow by the water supply valve.

. When the user turns the temperature control knob from “0" to “1”, “2"
or “3”, the machine will automatically check the safety function
(check the ELCB sensor and actual leakage current) before operating.

- Safe product => “Power” light is on, ready to use.

« Unsafe product => “Power” light is off, “ELCB” light is flashing.
(Operation is not allowed and the user must immediately contact
the supplier or a trained repair technician).

2. Pump settings:

- For models with Pump, in default mode the Pump is always on (Pump
light will be on).

« To control the Pump on/off, press the “Pump” button (Pump light is on
=> Pump is on, Pump light is off => Pump is off).
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AUTOMATIC SAFETY CHECK FUNCTION

1. Auto

- When the user turns the temperature control knob from “0" to “1” “2"
“3" the machine will automatically check for safety (check the ELCB
sensor and actual leakage current) before operating:

« “Power” light is green: Product is safe, ready to use.

« “Power” light is off, ELCB light is flashing: Product is not safe (not
allowed to operate)

2. How to check ELCB manually

- After powering the device and the machine is in off mode (Power off).
- Press the “Test” button to check:
Safety system: “ELCB" light will light up.
The system is not safe: The ELCB light flashes continuously until the
power to the machine is turned off or the error is corrected.
- Press the “Reset” button:

. |If the system is safe => the system reboots and returns to the default
operating mode.

. |If the system is not safe => restart is not allowed and the ELCB light
flashes continuously.

& Note: When the ELCB error light flashes continuously: Users who do
not operate the device themselves need to disconnect the power supply
to the machine and immediately contact the supplier or a qualified
repair technician).
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COMMON ERROR CODES

Loi

Hién tuong

Low flow error

The Power light flashes once, repeating
continuously until the power is turned off
or the error is resolved.

Overheating error

Power light flashes twice, repeating contin-
uously until the power is turned off or the
error is resolved.

Temperature sensor
error

Power light flashes 3 times, repeating
continuously until the power is turned off
or the error is resolved.

Heater and thermostat

Power light flashes 4 times, repeating
continuously until the power is turned off

error or the error is resolved.
Power light flashes 5 times, repeating
Pump error continuously until the power is turned off

or the error is resolved.
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MAINTENANCE

A Caution: that you need to completely disconnect the power source
from the machine before maintaining or repairing the product.

For the product to operate stably and avoid water line blockages due to
sediment, users should regularly:

- Clean the filter mesh

- Clean the shower

- Regularly check the power cord, anti-leakage switch, circuit breaker,
grounding... to ensure these devices operate normally.

- When not using the water heater for a long time, turn off the power.

- Do not use strong cleaning chemicals such as Cana, Xylene to clean the
product. If used, it will blur the printed patterns on the case, affecting
the aesthetics of the product. You should use glass cleaner to clean the
product.

- You should check whether the ELCB is working properly or not at least
once a month.
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COMMON ERRORS AND QUICK FIXES

COMMON ERRORS

REASON

FIX

Heater is not
working

Adjust the temperature to the
appropriate level

The water flow is low,
the machine is not

Check input water. Ensure flow
greater than 1.5 Lpm

Do not have allowed to operate

hot water Wrong connection Check to make sure the water inlet
of hot water pipe and outlet lines are connected
and cold water correctly (water out on the left -
pipe OUT, water in on the right - IN
Machine error Call the manufacturer for support
Voltage is too low Check the mains voltage

) Adjust the water inlet valve to
Water flow is too ensure the water flow is not
large greater than 5Lpm and not less
than 1.5Lpm.

Low water . } )
Insufficient heating Adjust the temperature

temperature

capacity

accordingly

Inlet water
temperature is
too low

The product is recommended to
be used with input water
temperature > 20°C for best
heating performance.

Hot water is too hot,

error E2 on the
screen

Water flow is too
large

Adjust the water supply valve

Clogged water pipes
or showerheads

Clean water pipes or showerheads

Overheating

Adjust the temperature
accordingly

Inlet water
temperature is too
high

» Check the water inlet - the IN port
connects to the cold water pipe

Make sure not to connect the

* machine to an indirect water
heater system or a solar water
heater
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COMMON ERRORS AND QUICK FIXES

COMMON ERRORS

REASON

FIX

Water comes out
less and less

Clogged water pipes
or showerheads

Clean water pipes or
showerheads

Water temperature
is unstable

Voltage and water
pressure are unstable

Use the product when the voltage
and water pressure are stable

There is no hot water
when the machine is
operating normally

Thermostat Off or the
heater is broken

(The product is
overheating so
Thermostat Off to
protect the product)

Check the thermostat or heater

The error code/
PowerClick display
flashes continuously

Products defective

Contact the supplier or a
trained repair technician
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ba Nang

Trung tam Dich vy Ky thuat Mién Trung

ng Dién Bién Phu, Quan Thanh Khé, TP BPa Nang

Quang Binh 1 | Trung tam Bao hanh Tran Anh 60 Phan Dinh Phung, TP Déng Hei, Tinh Quang Binh
Quang Binh 2 | Trung tam Bao hanh Thanh Hiéu Thi Trén Ba D6n, Huyén Quang Trach, Tinh Quang Binh
Quang Tri Trung tam Bao hanh Bao Bao Thién S6 32 Nguyén Tréi, Phuong 1, TP Dong Ha, Tinh Quang Tri
Hué Trung tam Bao hanh Pham Van S6 108, Tran Hung Dao, Phuéng Tién An , TP Béac Ninh, Tinh Bac Ninh
Quang Ngai Trung tam Bao hanh Hung Phat S6 203 Lé Thanh Ton, Phusng Nghia Chanh, TP Quang Ngéi, Tinh Quang Ngai
Binh Dinh 1 Trung tam Bao hanh Thanh Binh S6 68 duong Ly Tu Trong, Phuong Lé Loi, TP Quy Nhon, Tinh Binh Dinh
Binh Dinh 2 Trung tam Bao hanh Phudc Thanh S6 17 Nguyén Trai, Phuéng Lé Loi, TP Quy Nhon, Tinh Binh Binh
PhuYyeén 1 Trung tam Bao hanh Long VO L6 19A Trén Phu, Phueng 9, TP Tuy Hoa, Tinh Phu Yéen
Pho Yén 2 Trung tam Bao hanh Gai Duong 45A Tran Quy Cap, Phuéng 3, TP Tuy Hoa, Phu Yén.
Khanh Hoa 1 Trung tam Bao hanh Thai Hoa 252 Pham Van Déng, Thuan Phat, Phusng Cam Thuan,Tp Cam Ranh, Khanh Hoa
Khanh Hoa 2 Trung tam Bao hanh Hoang Minh $6 02 Ba Triéu, Phuong Phuong Sai, TP Nha Trang, Tinh Khanh Hoa
Kon Tum Trung tam Bao hanh Lam Son S6 284 Tran Phu, Phuong Théng Nhét, TP Kon Tum, Tinh Kon Tum
Gia Lai Trung tam Bao hanh Hung Ding 56 33 Nguyén Truong To, Phudng Dién H6ng, TP Plei Ku, Tinh Gia Lai
Dak Lak Trung tam Bao hanh Phong Thanh S6 5A Nguyén Khuyén, Phuong Tan Lai, TP Buon Mé Thudc, Tinh Dak Lak
bakNong Trung tam Bao hanh Phong Thanh T6 6 Phuaing Nghia Phu, TX Gia Nghia, Tinh Dak Nong
Lam Dbéng 1 Trung tam Bao hanh Duy Phuong S6 18 Pham H6ng Thai, Phuong 10, TP Da Lat, Tinh Lam Déng
Lam D6ng 2 Trung tam Bao hanh Tan Luc S6 45 Lam Son, Phuong Loc Son, TP Bao Loc, Tinh Lam Déng

Trung tam
H6 Chi Minh 1 Trung tam Bao hanh Tin Phat S6 237 Quang Trung, Phuong 10, Quan Go Vép, TP H6 Chi Minh
H6 Chi Minh 2 Trung tam Bao hanh Hong Quang S6 23B budng 66, Khu dan cu Tan Quy Dong, Phudng Tan Phong, Quan 7, HCM
H6 Chi Minh 3 Trung tam Bao hanh Zunik 217/11/55 Bui Dinh TUy, Phuong 24, Quan Binh Thanh, TP Hé Chi Minh
H6 Chi Minh 4 Trung tam Bao hanh Loc Phat 173/44/15/17 An Duong Vuong, Phutng An Lac, Quan Binh Tan, TP H6 Chi Minh
HG6 Chi Minh 5 Trung tam Bao hanh Kién Hoa S6 157 Nguyén Duy Trinh, Phutng Binh Trung Tay, Quan 2, TP H6 Chi Minh
H6 Chi Minh 6 Trung tam Bao hanh Hoang Phat S6 1287/10 Pham Thé Hién, Phuang 5, Quan 8, TP H6 Chi Minh
Ninh Thuan Trung tam Bao hanh Nguyén Phat S6 26 Ngo Gia Ty, Phuéng Thanh Son, TP Phan Rang Thap Cham, Tinh Ninh Thuan
Binh Phudc 1 Trung tam Bao hanh Linh Binh Phugc 56 46-47 Khu ph6 2, Phuong Phudc Binh, TX Phudc Long, Tinh Binh Phudc
Binh Phudc 2 Trung tam Bao hanh Thanh Ngan S6 338 Nguyén Hug, Phu Thinh, TX Binh Long, Binh Phusc
Binh Phudc 3 Trung tam Bao hanh Minh Nhat Phat T6 3, khu ph6 Tan Tra, Phuong Tan Xuan, TX Déng Xoai, Tinh Binh Phudc
Tay Ninh Trung tam Bao hanh Thién Chi S6 41 Co Thanh Ve, Khu ph6 Hiép L&, Phuang Hiép Ninh, TP Tay Ninh, Tay Ninh
Binh Duong Trung tam Bao hanh Ding 24h S6 272E/2 Khu Phé 1B, Phuang An Phu, TX Thuan An, Tinh Binh Duong
Dong Nai 1 Trung tam Bao hanh Minh Tién $6 706 Ap Tan Hanh, Xa Xuan Bao, Huyén Cdm MY, Tinh D6ng Nai
Dong Nai 2 Trung tam Bao hanh Hung Phat S6 79 Tran Phu, Phuong Xuan An, TX Long Khanh, Tinh D6ng Nai
Dong Nai 3 Trung tam Bao hanh Tran Quéc Tuan S6 18/37 Huynh Van Nghé, Phutng BUu Long, TP Bién Hoa, Tinh Déng Nai
Dong Nai 4 Trung tam Bao hanh Tién Dat 174 duong 2/9, khu phé 5, TT Trang Bom tinh Déng Nai
Binh Thuan Trung tam Bao hanh Quang Duyén S6 491 Thu Khoa Huan, Phuang Thanh Hai, TP Phan Thiét, Tinh Binh Thuan
BaRia-VT Trung tam Bao hanh Trung Kién S6 75/7 Tran Xuan Do, Phueng Thang Nhi, TP Ving Tau, Tinh Ba Ria Ving Tau
Binh Duong Trung tam Bao hanh Service Now 316 Dudng Ong Nudc , Khu ph6 Dong Tac, Phuang Tan Dong Hiép, Di An, BD
Long An 1 Trung tam Bao hanh Minh DOng PT S6 27 Qudbc 16 1A, Phutng 5, TP Tan An, Tinh Long An
Long An 2 Trung tam Bao hanh Tho Ding Ap M6i 2, Xa My Hanh Nam, Huyén Buc Hoa, Tinh Long An
Long An 3 TTBH Nguyén Hoang Nhat Truong S6 63 HUng Vuong, Phuéng 2, TP Tan An, Tinh Long An
Doéng Thap Trung tam Bao hanh Thé Ngoc S6 162 Duang 848 Khom Tan An, Phuong An Hoa, TP Sa Déc, Tinh Déng Thap
An Giang 1 Trung tam Bao hanh Thao Phat S6 107 Nguyén Hué B, Phutng My Long, TP Long Xuyén, Tinh An Giang
An Giang 2 Trung tam Bao hanh Lé Tan Buu S6 90 budng Muong Thuy, Khom Chau Long 1, Phuong Vinh My, TP Chau Déc, AG
Tién Giang Trung tam Bao hanh Tan Kim Thanh Phat 268/2, t6 3, p Tan Phong, xa Tan Ly Tay, huyén Chau Thanh, tinh Tién Giang
Vinh Long Trung tam Bao hanh Tuyén Nguyén S6 219A Tran Dai Nghia, Phung 4, TP Vinh Long, Tinh Vinh Long
Bén Tre Trung tam Bao hanh Thé Gat 682A dp Nhon nghia xa Nhon Thanh,thanh phé Bén Tre,tinh Bén Tre
Kién Giang Trung tam Bao hanh Minh Tung S6 25 Lé Thi Héng Gam, Phueng Vinh Thanh, TP Rach Gia, Tinh Kién Giang
Can Tho Trung tam Bao hanh Bui Quéc Anh S6 80 buong Phan Huy Chu, An Khanh, Ninh Kiéu, Can Tho
Tra Vinh Trung tam Bao hanh Huynh Vinh Cutng Phuong 1, Thanh ph6 Tra Vinh, Tinh Tra Vinh
Soc Trang Trung tam Bao hanh Hoang Huy S6 130 Truong Cong Dinh, Phutng 2, TP Soc Trang, Tinh Soc Trang
Bac Liéu Trung tam Bao hanh Uy VO S6 1A/5 Tran Huynh, Khom 5, Phutng 7, TP Bac Liéu, Tinh Bac Liéu
CaMau Trung tam Bao hanh Thanh Cong 149D, dusng Nguyén Dinh Chiéu, Phuang 8, TP Ca Mau
Hau Giang Trung tam Bao hanh Co Dién Lanh SG S6 229 Trdn Hung Dao, KV3 ,Phuang 5, TP Vi Thanh, Tinh Hau Giang
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Mién Bac

Trung tam Dich vu Ky thua

231 Tran Dai Nghi Hai Ba Trung

HaNoi 1 Trung tam Bao hanh Thai Duong Dong Anh Do Ha, Xa Tién Phong, Huyén Mé Linh, TP Ha Noi
Ha Ngi 2 Trung tam Bao hanh Huy Khanh Ha bong S6 36 Ngo Thi Nham, Phudng Ha Cau, Quan Ha Dong, TP Ha Noi
HaNo6i 3 Trung tam Bao hanh Thai Duong Chudng My A15.3 Trang An Trén, Thi trdn Chuc Son, Huyén Chuong MY, TP Ha Noi
Béac Ninh Trung tam Bao hanh Héng Hai S6 108, Tran Hung Dao, Phudng Tién An, TP Bac Ninh, Tinh Béc Ninh
Béc Giang 1 Trung tam Bao hanh Thanh Sam Dudng Giap Van Cuong, Phé Thanh Hung, Thi Trén D6i Ngo, Tinh Bac Giang
Béc Giang 2 Trung tam Bao hanh Ha Kién 129 Puong Nguyén Thi Luu, Phuéng Ngoé Quyén, TP Bac Giang, Bic Giang
Hung Yén Trung tam Bao hanh Binh An S6 188 Lé Van Luang, Phuang An Tao, TP Hung Yeén, Tinh Hung Yén
Hai Duong Trung tam Bao hanh Khanh Linh S6 10 VO Kham Lan, Phuéng Hai Tan, TP Hai Duong, Tinh hai Duong
Hai Phong Trung tam Bao hanh Gia Hung S6 462 Chg Hang, Phuong Du Hang Kénh, Quan Lé Chan, TP Hai Phong
Quang Ninh 1 | Trung tam Bao hanh Duy Thang T6 2, Khu 5, Phuang Ha Tu, Thanh Phé Ha Long, Tinh Quang Ninh
Quang Ninh 2 | Trungtam Bao hanh Trung Buc S6 945, T 5, Khu Lam Thach A, Phuéng Cdm Thach, TP Cdm Pha, Tinh Q.N
Quang Ninh 3 | Trung tam Bao hanh Héng Ngoc S6 359 T6 33A Khu Cau Sén, Phuéng Yén Thanh, TP Uong Bi, Quang Ninh
Thai Binh 1 Trung tam Bao hanh Rinh Long S6 272 Ph6 Tran Hung Dao, TP Thai Binh, Tinh Thai Binh
Thai Binh 2 Trung tam Bao hanh Thai Binh S6 402 Ly Thuong Kiét, Phuéng Tran Lam, TP Thai Binh, Tinh Thai Binh
Nam Dinh 1 Trung tam Bao hanh Thanh Tung S6 835 Dudng Dién Bién, Xa Loc Hoa, TP Nam Dinh, Tinh Nam Binh
Nam Dinh 2 Trung tam Bao hanh Thanh Dat S6 114 Nguyén Binh, Phuang Tran Quang Khai, TP Nam Dinh, Nam Dinh
Ha Nam Trung tam Bao hanh Cuéng Phuong S6 46 Tran Phu, Phutng Quang Trung, TP Ha Nam, Tinh Ha Nam
Ninh Binh 1 Trung tam Bao hanh Phu MY Linh $6 132+134 Duong 30/6 Phuc Chinh 2, Phusng Nam Thanh, TP Ninh Binh
Ninh Binh 2 Trung tam Bao hanh Phung Thinh S6 409 Buong Hai Thugng Lan Ong, ph6 Lé Lgi, Phuong Van Giang, TP N.B
Thanh Hoa 1 Trung tam Bao hanh Manh Tudn 258 Trudng Thi, Phuong Truéng Thi, TP Thanh Hoa, Tinh Thanh Hoa
Thanh Hoa 2 Trung tam Bao hanh Manh Phuong L6 18 Dong Bac Ga, Duong Dinh Nghé, Phuang Dong Tho, TP Thanh Hoa
Thanh Hoa 3 Trung tam Bao hanh Thuy Duyén Ki 6t 07, Pudng Cu Chinh Lan KP10, Phuang Ngoc Trao, TX Bim Son, T.H
Nghé An 1 Trung tam Bao hanh H6ng Ha S6 171, Dudng Lé Lgi, Phutng Lé Lgi, TP Vinh, Tinh Nghé An
Nghé An 2 Trung tam Bao hanh buc Vinh S6 7/A2 Hermann, Phuong Hung Phuc, TP Vinh Tinh, Tinh Nghé An
Nghé An 3 Trung tam Bao hanh DOng Thanh An Kh@6i 2 Thi trdn Yén Thanh, Huyén Yén Thanh, Tinh Nghé An
HaTinh 1 Trung tam Bao hanh Hou Thinh S6 301 Tran Phu, Phuang Duc Thuan, TX Hng Linh Tinh Ha Tinh
HaTinh 2 Trung tam Bao hanh Thai Duong Phat S6 11 Lé Dai Hanh - Phuang Hung Tri - Ky Anh - Tinh Ha Tinh
HaTinh 3 CTrung tam Bao hanh Héng Ha S6 63 Dudng Tran Phu TP Ha Tinh - Ha Tinh
Ha Giang Trung tam Bao hanh Dai buc S6 02 Busng Héng Quan, Té 13, Phuang Nguyén Trai, TP Ha Giang, Ha Giang
Cao Bang Trung tam Bao hanh Chién Khu S6 04, T6 30, Phuong Hop Giang, TP Cao Bang, Tinh Cao Ban
Béac Can Trung tam Bao hanh Duc Hou S6 43 T6 10, Phung Chi Kién, TP Bac Kan, Tinh Bac Kan
Lang Son Trung tam Bao hanh Ha Anh S6 344 buong Ba Triéu, Phuong Dong Kinh, TP Lang Son, Tinh Lang Son
Tuyén Quang | Trungtam Bao hanh Thanh Tuyén S6 411 Duong Quang Trung, Té 27, Phudng Phan Thiét, TP Tuyén Quang
Thai Nguyén 1| Trung tam Bao hanh Dién May Thai Nguyén S6 244/1 Buong Bac Kan, Phuang Hoang Van Thy, TP Thai Nguyén
Thai Nguyeén 2| Trung tam Bao hanh Sao Viét S6 68A Duang CMT8, t6 6 P. Phan Dinh Phung . TP Thai Nguyén
sonlLa Trung tam Bao hanh Lam Ding S6 229B Duong Tran Dang Ninh, T6 8 Phuong Quyét Tam, TP Son La
Dién Bién Trung tam Bao hanh Quang Ding S6 337 T6 23 Phudng Tan Thanh, TP Dién Bién Phu, Tinh Dién Bién
Hoa Binh Trung tam Bao hanh DUng Linh S6 117 Hoang Van Thu T6 2, Phuang Thinh Lang, TP Hoa Binh, Hoa Binh
Lai Chau Trung tam Bao hanh Viét Nguyen T6 8 Phuong Quyét Tién, TP Lai Chau, Tinh Lai Chau
Lao Cai Trung tam Bao hanh Van Nam S6 96 buong Lé Lai, Phuong Kim Tan, TP Lao Cai, Tinh Lao Cai
Yén Bai Trung tam Bao hanh Manh Su SN 52 Puong Tran Hung Dao, Phuong Hong Ha, TP Yén Bai, Tinh Yén Bai
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