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WARRANTY RULES

—_— % * %

Il. GENERAL RULES
Every product with a genuine stamp SoundMax is guaranteed for 12th month.

Il. FREE OF CHARGE WARRANTY

1. Warranty time is defined as the date on seal stamps of warranty letter of agents,
but not exceed 45 days from the date on Soundmax genuine stamps.

2. Seal stamps on products must be obvious, undamaged and unerased.

3. Products must be intact.

4. Follow rightly instructions in user's manual.

lll. WARRANTY WITH CHARGE FEE

A. Hereafter cases are not guaranteed but only repaired with fee charge

1. The products are no longer under warranty.

2. Not to follow instructions in the user's manual (connect wrong electrode, wrong
voltage, wrong signal cables...).

3. Products are stored in poor environmental conditions (humid air, absorbent, high
temperature, efc.).

4. Broken due to insect bites.

5. Broken by natural disasters as flood, thunder and lightning.

6. Products are broken by falling down.

7. Broken by related device as computers, DVD or VCD.

8. Signs show that products are repaired or changed technique specification willingly.
9. Products are rusted, scatched or worn out by time.

B. Fee for repair

- Fee will be charged depending on depending on the specific case of damage, but
will not exceed 20% of the value of the new product.

- "Product Value" is the retail price at the time of repair.

AIL ADVICE AND COMPLAINTS ABOUT PRODUCTS, PLEASE CONTACT:

+ WARRANTY CENTER: 14-16-18 Street 59, Ward 10, District 6, HCMC
Tel: (028) 54.062.661

+ AGENTS DISTRIBUTING SOUNDMAX PRODUCTS NATIONWIDE

Hotline: 091.210.2524 - Support: 028 3755 2433

Website: www.soundmax.com.vn
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SPEAKERS PLACEMENT

Two left and right satellite speaker should be placed at the same side of your monitor.

The subwoofer should be placed at the corner of the room. The closest to the corner
the subwoofer is, the strongest the bass output is.

However, it can be placed on a shelf or other sites, the subwoofer does not contribute
to direct sound effects so the quality of the bass output doesn't change.

Subwoofer
Speaker

Left

Speaker !
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CHU Y QUAN TRONG DE SU’ DUNG LOA AN TOAN

DOC HUONG DAN S DUNG: Ban nén doc ky hwéng dan str dung dé hiéu ré cach
st dung loa. Va gitr lai tai liéu nay con st dung vé sau:

LWU Y: Tat ca didu hwéng dan va nhac nhé vé st dung loa ban nén thuc hién dung.

THUWC HIEN HUONG DAN SU DUNG: Ap dung dung trinh tw I&p dat va s& dung loa
theo 1&i chi dan ghi trong tai liéu nay.

BAO QUAN: Phai tach r&i ngudn dién cla loa ra khdi 6 cdm truée khi tién hanh vé
sinh loa, khéng dwoc dung khan thAm nuéc hodc binh phun nwéc dé lau loa.

NO'l BAT LOA: Dt loa trén mat phang virng chéc, dé tranh loa nga db lam hu loa,
c6 thé gay tén thuwong cho ban va nguwdi than.

NUGC VA PO AM: Khong dat loa gan nhirng noi tiép xuc véi nwéde, dd dm cao nhu:
voi tdm, hd nwéc... Khong dé& nwéc thAm vao san pham.

SU’C NONG: Tranh dé loa gan nhirng d6 vat tda ra strc ndng nhu: bép, 16 swéi, bd
tan nhiét cla thiét bi khac.

NGUON DIEN: Dung dung dién &p ngudn ghi trén nhan loa. Phich cdm ngudn cé thé
cam vao hodac rut ra dé dang.

SAM SET, TIA CHOP: Néu khong st dung trong mét thdi gian dai, ban nén tat dién
ngudn. Diéu nay gitp ban bao vé loa khdi bi hu hai do ngudn dién thé tang giam dot
ngdt khi cé sdm sét, cling nhu tang tudi tho hoat déng cua loa.

VAT NHO VA CHAT LONG: Khong dé cac vat nhd, dan dién hay chét 16ng roi vao
trong loa, vi chiing sé& lam huw linh kién ho&dc gay ra chay né.

DI CHUYEN: Trwéc khi di chuyén, hay ngat nguén dién va tat ca cac két ndi véi loa.
TY SUA CHUPA: Ban khong nén tw y mé hodc thao roi loa, d& gay hw hdng va nguy
hiém.

DICH VU SUA CHA:

Ban nén dem loa dén noi bao hanh ctia nha cung cap khi xay ra nhirng van dé sau:
- Cép dién ngudn hoéac phich cam bi hw.

- Vat nho da bj rét vao loa, nwéde dd vao loa.

- S dung khéng dung trinh tw hwéng dan, gap truc tric trong luc diéu khién loa.
LINH KIEN THAY THE: Cac linh kién thay vao phai c6 cuing tinh ning hodc chat
lwong nhw linh kién ban d&u. Nhirng loai linh kién khac tréi ndi trén thi trwérng hodc
khong ré ngudn géc sé dé gay hu héng cho loa.

KIEM TRA CUOI CUNG: Khi stra chira loa xong, ban nén yéu cau nhan vién ky thuat
thr loa dé ban kiém tra lai 1an cudi.

‘ DAU HIEU CANH BAO ‘

Ky hiéu nay canh bédo cho ban biét
loa cé tich dién ap cao.
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FEATURES

1. If all devices plugged in to speaker USB/SD/AUX (LINE), Speaker will play music
on USB/SD, when you turn OFF and turn ON again. In case of empty USB/SD,
speaker will play AUX.

2. When you insert USB/SD into speaker, it will select to play on this device. If you
remove USB/SD, speaker will play on remain device. In case of remove both USB
and SD speaker will play on AUX(LINE).

3. If you want to change mode USB/SD/LINE/BLUETOOTH you can press “M" key,
you can view the loop change function when press this key.

LINE>BLUE>USB > SD
L 3 |

4. When you want to use Bluetooth function, you must turn on Bluetooth on device
you want to connect with speaker and select Bluetooth mode on SoundMax A-827.
After that, you can find and select the name SoundMax A-827 on device to connect.
When connection is successful, speaker will emit “PiP” and the device is connected
successfully

- Speaker could only be connected to one device at a time.

- Speaker automatically connect via Bluetooth to the device before as soon as the
device turns on Bluetooth in order to disconnect Bluetooth to the device, press and
hold Play/Pause button for 3 seconds, Press “Vol+" button on remote in case the
master volume button is at max position but the sound is low.

Note: If you insert USB/SD into speaker while speaker are playing Bluetooth connec-
tion, speaker will interrupt Bluetooth function and play the song on USB/SD. When
you want to reconnect, you must follow step 4.

- The best of distance when connected Bluetooth with SoundMax A-827 from
7m-10m.

| 17 |
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SPEAKERS CONNECTION

2.0 channels
sound card
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Cam on quy khach vi da chon san pham SoundMax.

Loa SoundMax dwoc str dung cac linh kién chét lwgng cao, mang lai am thanh trong
tréo rd rang. Cac thiét ké dwoc cai tién ngay cang hoan thién hon, dé dap trng tét nhu
cau nghe nhac, xem phim hay choi game cta nguoi st dung.

CHUC NANG

SoundMax A-827 la dong loa 2.1 kénh. Ban str dung cho nghe nhac, xem phim, hay
choi game. Loa cé trang bj ngd vao AUX (LINE), Bluetooth, USB, thé nh& SD v&i
dung lvong lén dén 128GB va hé tro' dinh dang MP3/WMA/WAV, FLAC, USB 3.0, ¢

tinh n&ng Bluetooth phu hop véi nhiéu thiét bi ngudn phat cé két néi Bluetooth.
Ngoai ra loa con cé chirc nang diéu khién tir xa véi remote kém theo.

THONG SO KY THUAT
Tbng coéng suét: 20W (RMS)
Cong suét loa:
Loa siéu trdm: 4” - 6Q - 10W
Loa vé tinh: 3”-4Q - 5W x 2
Tan sb dap &ng: 20Hz - 20KHz
Ty s6 nén nhiéu: > 75dB
Dién ap str dung: 220V AC - 50Hz
Kich thuwdce: (W x D x H) mm

Loa siéu trAm: (138 x 252 x 200) mm

Loa vé tinh: (90 x 90 x 130) mm
Khéi lwong: 2 Kgs

DANH MUC THIET BI

bk

- |
SUBWOOFER SPEAKER

I i
N vtuttos D I R

SATELLITE SPEAKERS

USER’S MANUAL

CD]:D"”\S Cable RCA-3.5mm Stereo

=

CONNECTION CABLE

= e

REMOTE CONTROL
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BANG DPIEU KHIEN CHINH

NUT CHON CHE BO
LINE/BLUE/USB/SD

NUT CHON PHAT NHAC/TAM DUNG
TAT AM LUONG

NUT BIEU CHINH AM BONG

ﬁ
gslely

=

SOUNDMAX®
A-827

Qa

VOLUME

TREBLE

=

S CcO VA CACH KHAC PHUC

NUT CHON PHAT BAI KE TIEP

NUT CHON PHAT BAI TRUOC

NUT DIEU CHINH AM LUONG

NUT DIEU CHINH AM TRAM

DAU HIEU

sy co

KHAC PHUC

Deén hién thi chirc

1. O cidm dién chwa chic chan.

C3m lai 6 cdm dién.

nang khéng sang &
khéng c6 am thanh.

2. Cong tac ngudn cua loa chua mé.

Bat mé cong tac ngudn cua loa.

1. Két ndi sai

Tat nguén, kiém tra lai cac jack két néi
tin hiéu dau vao va tin hiéu dau ra.

Hién thi d&n chic
nang nhwng chuwa
c6 am thanh.

2. Loa vé tinh va loa siéu trdm chwa két
néi hodc két ndi sai.

Tat ngudn, kiém tra lai cac jack két ndi
gilra loa vé tinh va loa siéu tram.

3. Tin hiéu am thanh chua duoc truyén
dan dén loa siéu tram.

Kiém tra lai tt ca cac loa xem co tin
hiéu dm thanh ra khéng.

Néu ban da kiém tra va x( ly hét moi tinh huéng thong thuéng nhw trén ma van con su ¢, vui long mang
san pham dén cac dai ly Gy nhiém ho&c tram bao hanh clia SoundMax dé dwoc cac chuyén gia k¥ thuat
stra chira. Trong triedng hop ban tuy tién stra chiva, SoundMax sé khong chiju trach nhiém.
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REMOTE CONTROL INTERFACE

6

i

. Select to play numbered song USB/SD

. Equalizer mode

2 PREV  |PLAY/PAUSE ~ NEXT \
8
9
10
1. STAND-BY
2. Previous song in USB/SD/Bluetooth mode
3. MUTE
4. Next song in USB/SD/Bluetooth mode
5. Play/Pause, Bluetooth cancel
6. Infrared led
7. Input Mode
8
9
1

0. Volume Up/Down
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FRONT PANEL INTERFACE

KNOB SELECT MODE
LINE/BLUE/USB/SD

KNOB SELECT PLAY/
PAUSE / MUTE

KNOB CONTROL TREBLE

b=

SOUNDMAX®
A-827

VOLUME

KNOB SELECT NEXT SONG

KNOB SELECT PREVIOUS SONG

KNOB CONTROL VOLUME

=

KNOB CONTROL BASS

TROUBLESHOOTING

SYMPTOM

POSSIBLE PROBLEM

SOLUTION

No Funetion Light
& No Sound

1. Plug is not well connected.

Insert the plug into electric outlet.

2. Speaker power button is not turned on

Turn on the button.

Function Light
On but No Sound

1. Cable disconnected.

Turn off he power, check the input jack
to ensure proper audio signal is
connected to relevant input jack.

2. Satellite speakers and subwoofer are
not connected or disconnected.

Power of, then check and confirm the
cable connection again.

3. Audio signal is not transmitted to
subwoofer.

Check all the speakers if there is audio
signal output.

responsibility.

If the problems exist after checking related procedures above, please refer the appointed service agent or
professional technician to fix it. Do not attempt to open the cover, otherwise SoundMax assumes no

SOUNDMAX"
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PIEU KHIEN TU’ XA

i

STANDBY | INPUT MUTE

PREV  PLAY/PAUSE ~ NEXT \

10

- VOLUME +

. Ché do cho.

. T4t tiéng.

. Led hdng ngoai.
. Chon ng6 vao.
. Chon bai hat trén USB/SD.

. Lwa chon am séc.

= O 00 N O O H W N -

0. Tang/Giam am lwong.

1

-

N

SOUNDMAX"

. Phat bai hat trwdc khi dang phat trén USB/SD/Bluetooth.

. Phat bai hat ké tiép khi dang phat trén USB/SD/Bluetooth.
. Phat/Tam dirng, ngat két ndi Bluetooth.

w
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CACH KET NOI

Két n6i v&i
sound card 2.0
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Dear Sir or Madam,

Thank you for purchasing the SoundMax audio system products.
SoundMax Speaker used by components hight quality. So that the sound to repro-
duce is clearly and natural. All design will improved more and more to perfect. It can

response user demands for movie, music or game.

FEATURES

SoundMax A-827 is a 2.1 channels speaker family. You use it for listening to music,
watching movie and playing game. Speaker can support AUX (LINE), Bluetooth,
capacitor USB 3.0/SD card support 128GB, WMA, WAV, MP3, FLAG format sound.

Support remote control and Bluetooth connection.

SPECIFICATIONS
Total power output: 20W (RMS)
Speaker power:
Subwoofer speaker: 4” - 6Q - 10W
Satellite speaker: 3" - 4Q - 5W x 2
Frequency response: 20Hz - 20KHz
S/N Ratio: > 75dB
Power required: 220V AC - 50Hz
Dimension: (W x D x H)mm

Subwoofer speaker: (138 x 252 x 200) mm
Satellite speaker: (90 x 90 x 130) mm

Welight: 2 Kgs.

PRODUCT EQUIPMENT LIST

= |
il Il

SUBWOOFER SPEAKER

|
il

SATELLITE SPEAKERS

USER’S MANUAL

CH:D””\G Cable RCA-3.5mm Stereo

= Jm—

CONNECTION CABLE

=

REMOTE CONTROL
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IMPORTANT GUIDES FOR SAFE USAGE

READING USER MANUAL: You should read the user manual carefully to under-
stand and use the products. Keep it for future use.

PAYING ATTENTION TO: All instructions and recommendarions should be conformed
strictly.

FOLLOWING INSTRUCTIONS IN THE USER MANUAL: Install products correctly
and use them according to the instructions in the document.

PRESERVATION: Make sure that you take the plugs out of the socket before clean-
ing products. Not to use wet cloths or water jugs to clean them.

LOCATION: Do not place products on unstable stands. It will fall, causing damage
and danger to yourself.

WATER AND HUMIDITY: Not to put products near to tap or pond

HEAT: Keep products away from radiating heat objects: cooker, radio...

POWER: Use right voltage indicated on labels.

THUNDER AND LIGHTNING: If you do not use products for a long time, you should
switch off the power. This helps you protect products against damages by increasing
or decreasing unexpected electric potential in case of thunder and lightning.

SMALL OBJECTS AND LIQUID: Not to put them into subwoofer since they might
damage components and cause burns if they are metals easy to be conductive.
MOVING: Please remove all connection in speaker befor you want to moving.
SELF-REPAIR: Never open or dismantle the products yourself, this may cause
damage and risk to yourself.

REPAIR SERVICES:

In the following cases, you should take the products to SoundMax's warranty centre
- Cables or plugs are broken.

- Small objects are dropped into or water is poured into.

- Subwoofer is wet by rain or water.

- Not to use the products in accordance with the instructions in the user manual or to
encounter problems during the control of the products.

- Products are fell down or damaged.

SPARE PARTS: New spare parts replaced must be the same features or qualities as
original components. Other components on floating markets or without origin will
cause damages to products.

LAST CHECK: After products are repaired, you should ask technician test them
again for your last check.

| WARNING SIGNS |
The signs warn you of high
electrically charged products

SOUNDMAX'  Sound Of Your Life
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CAC TiNH NANG CO BAN

1. Néu tat ca cac thiét bi USB/SD/AUX(LINE) cung két néi v&i loa, néu tat ngudn rdi
mé& ngudn tré lai thi loa s& chon phat trén USB/SD. Trong trwérng hop khéng co
USB/SD trén loa, loa sé& chon phat nhac trén ngdé AUX.
2. Khi ban cdm USB/SD vao, thi loa s& chon phat nhac trén thiét bj vira cadm vao. Néu
rat 1an lwot USB/SD ra, thi loa sé phat nhac trén thiét bi con lai. Trong trwdng hop
ban rut cad USB va SD, loa sé chon phat trén ngd AUX(LINE).
3. Néu ban muén thay ddi ché do USB/SD/LINE/Bluetooth ban cé thé nhan phim “M”
trén loa dé cha dong thay déi ché d6 hoat dong. Thi tw thay déi theo vong lap nhw
sau: LINE>BLUE>USB > SD

L g ]

4. Ban mubn st dung chtrc nang Bluetooth, trudc tién ban phai bat chirc nang Blue-
tooth trén thiét bi ban muén két néi véi loa SoundMax A-827. Tiép theo ban nhén
phim “M” trén loa dé& chon tinh ndng Bluetooth. Ban tim trén thiét bi can két néi voi
loa SoundMax A-827 va chon tén “SoundMax A-827” dé két ndi. Khi két néi thanh
cong loa sé& phat ra tiéng “Pip” va luc thiét bi da duwoc két néi thanh cong tai mdi thoi
diém, loa chi c6 thé két ndi v&i 1 thiét bi. Khi tat Bluetooth va sau dé mé lai trén nguén
phét thi loa cling sé tw ddng nhan Bluetooth thiét bi. D& ngét két néi Bluetooth, ban
c6 thé nhan gil nat Play/Pause 3 giay.

Néu volume téng dang & vi tri Max ma loa con hat bé thi ban nhan nut tang am lwong
trén remote

Cha y: Néu loa dang két néi Bluetooth, ban c&dm USB/SD vao, thi loa s& ngwng két
ndi Bluetooth va chuyé&n sang phat nhac trén USB/SD. Khi da ngat két ndi Bluetooth,
néu ban muén két ndi lai, ban phai thwc hién két néi Bluetooth lai nhw buéc 4.

- Khoang cach tét nhét khi két ndi véi loa théng qua Bluetooth tlr 7m-10m.

SOUNDMAX' Sound Of Your Life
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LAP DAT LOA

Hai loa vé tinh trai va phai (left and right satellite speakers) nén dat doc theo canh bén
cua tivi hodc may vi tinh.

Loa siéu tram (subwoofer speaker) d&t cang gan canh géc nha, am thanh bass sé
cang manh mé hon.

Tuy nhién ban dat loa siéu trAm (subwoofer speaker) nay trén ké hoac noi nao khac
thi chat lwong am thanh ciing nghe tét vi dang loa nay khéng déng gép nhiéu vao
viéc tao ra hiéu rng &m thanh.

Loa Siéu Tram

. ' Loa Phai

Loa Trai .‘

2a%
"‘"-.__.inn

£
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QUY DINH BAO HANH

* * *

I. QUI BPINH CHUNG: T4t ca cac san pham do Céng ty cung cap c6 tem chinh hiéu
SoundMax déu dwoc bao hanh 12 thang.

Il. BAO HANH MIEN PHi:

1. Thoi gian bdo hanh dwoc xac dinh tir ngay ghi trén tem niém phong hoac trén
phiéu bao hanh ctia dai ly nhwng khéng vuot qua 45 ngay ghi trén tem chinh hiéu ctia
SoundMax.

2. Tem niém phong trén san pham phai con rd rang ngay thang, khaéng bi rach, khéng
bi bdi x6a, chép va.

3. San pham phai con nguyén ven.

4. Sr dung dung nhu trong tai liéu “Hwéng dan st dung”.

lll. DICH VU SU’A CHUA TiNH PHi:

A. Nhirng trird'ng hop sau day khéng bao hanh, chi nhan stra chira tinh phi:

1. Hét thoi gian bao hanh.

2. San pham st dung khéng ding nhuw trong tai liéu “Hwéng dan st dung” (két ndi
sai cure, sai dién &p nguén, cdm day tin hiéu sai...).

3. Bao quan trong diéu kién méi trwong khong tot (khéng khi &m, thdm nudc, nhiét do
cao...).

4. Do c6n trung cén pha.

5. Do thién tai nhw: L lut, sét danh...

6. San pham bij roi v&, db bé.

7. San phdm hw héng do thiét bj lién quan gay ra (May tinh, DVD, VCD...).

8. C6 dau hiéu ty y thao ra stra chiva, hay thay dbi dac tinh k§ thuat cia san pham.
9. S&n pham bij ri sét, trAy xwéc hay hao mon theo thoi gian.

B. Phwong thirc tinh phi dich vu stra chira:
- Phi dich vu stra chira sé dwgc xac dinh tuy vao tirng treong hop hw héng cu thé
nhwng khéng vuot qua 20% gia tri clia s&n phdm dwoc stra chira.
- “Gié4 tri clia s&n pham" 1a gia ban ra cGa san pham tai thoi diém sira chiva.
Moi y kién déng goép & thac mac vé san pham cuta quy khéch vui Iong lién hé:
+ TRUNG TAM BAO HANH: 14-16-18 Bwdng 59, P.10, Q.6 TP.HCM

DT: (028) 54.062.661

+ CAC DAI LY BAN SAN PHAM SOUNDMAX TREN TOAN QUOC
Puong day néng: 091. 210. 2524 - Hb Tro: 028 3755 2433
Web Site: www.soundmax.com.vn
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