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Léi gii thiéu

Cam on Quy khach hang di tin twéng lya chon va st dung san phdm Rapido. Rapido
1a thwong hiéu thiét bi gia dung cua Cong hoa lién bang Dirc. Chinh thirc c6 mit tai Viét
Nam vao nam 2015.

L4y nén tang tir nén cong nghiép lau doi caa nude Puc va thiét ké tinh xao cua Y,
chinh vi thé tat ca céc san pham mang thuong hiéu Rapido déu chira dung ham luong chét
Xam cao, su sang tao va hoi tu du 5 gia tri:

Téi da vé cong nang: TAt ca cac san pham cua Rapido déu dwoc sir dung cong nghé
MGi gitip cong ning sir dung duoc tdi wu hoa nhat.

Toi thiéu vé chi phi: Chi phi hop Iy phii hop véi khach hang tam trung va cao cap.

Tuyét déi vé dp bén: Cong nghé Birc gilip cac san phiam Rapido c6 d6 bén cao, phu
hop véi ha ting va méi trudng Viét Nam.

Tinh xdo vé thiét ké: Thiét ké Y mém mai, hién dai gidp cac san pham Rapido phu
hop vai nhiéu khong gian khac nhau.

Tién dung cho ngwoi dung: Dy doan va din dau xu thé tiéu dung chinh vi vy cac
san phdm cua Rapido déu mang lai sy tién nghi, dap tng dugc da dang nhu cu cua khach
hang.

Rapido 1a thuong hiéu méi vao Viét Nam nhung da dat dugc nhitng danh hiéu cao
trong nudc va khu vue nhu “Thuong hiéu tin cdy, san pham chét lwong, dich vy tan tam
ndm 20177, “Thuong hiéu manh Asean 2018”. Vi nd luc khéng ngung, Rapido ty tin
dem dén cho quy khach nhiing san pham va chat lwong dich vu tét nhét.



HUONG DAN AN TOAN

e Doc ki huéng dan truéc khi sir dung va giir lai sach huéng dan nay.

e Khéng nhing hay rira san pham vao trong nuéc.

e Khong van hanh khi day ngudn, phich cim, hoic may gap truc tric, bi roi hoic
hu hong theo bat ky cach nao.

e Sir dung ban chai dé 1am sach, khéng cham tay truc tiép vao bén trong do ludi
dao rat sac.

e Thiét bj 14 b gia dung trong nha khong st dung cho muc dich khéc.

e Khong mo nip khi may dang chay. Néu khdng may s& ngimng hoat dong.

e Khong st dung thiét bi khi khdng c6 gi trong cdi, chi sir dung khi bén trong thiét
bi la thuc pham dang long.

e D¢ tranh tran hay ving thuc pham ra ngoai, khong d6 nguyén lidu, nudc vuot
qua chi sb ghi trén than cbi.

e Dé nguoi han thiét bi, rat phich cam ra khoi 6 cam trudc khi vé sinh.

e Khong dit thiét bi gan ngudn nhiét, canh cac vat dé phat sinh nhiét.

e Khong tu y thao, sira chira san pham, hay goi dén trung tdm cham séc khach
hang dé duoc tu van va sira chira.

e Khi khong str dung thiét bi, vui long rat phich cim va vé sinh sach s&.

e Dé bao vé quyén loi cua khach hang, vui 1ong dang ky bao hanh cho san pham.
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THONG SO Ki THUAT

Model bién ap Congsuat | Congsuit |Dungtich| Kich thwéc
nhiét (W) | dong co (W) (ml) (mm)
RHB-800DM | ) ov-240vi50Hz| 800 150 1200|197 x 155 x 295
RHB-800DG

CAU TAO SAN PHAM

Cén than khi

tay cdm nap
lam sach
Than may —piims
+— Tay cam
Bang diéu Lw&i dao
khién
Dé may

e/

% Ban chai @7 Céc dong



HUONG DAN SU DUNG

Bing diéu khién va mo ta tinh ning

Baby Boil
food water
Rice
paste
L) —
Soybean —' ' '

milk L

Slow
Soybean
milk

Function
Cancel

Hwéng dan van hanh:
- Chon ché do cai dat sin: Sau khi dong nép, bam nat “Function /Cancel” dé bat
may >> c6 thé tuy chon hen gio bam “Preset” >> bim phim “Function/Cancel dé
di chuyén dén chuong trinh mong mudn, doi 3s dé chuong trinh ty dong bat dau.
- Mubn huy chuong trinh 4n va gitr nat “Function/Cancel” 2s dé huy bo chuong
trinh.
- Két thic chuwong trinh man hinh hién thi b .

Function ¥} Function ¥\ Function

d Cancel | Cancel A Cancel




BANG MO TA CAC CHUC NANG HOAT PONG

£ an N Gia Dao A Ten
STT Che do Thoi gian nhigt xay Nguyén liéu
Stow Hat kho: dau nanh
1 Soybean 38 phut Co Cé b Rno: cau tanh,
. oc cho, hat diéu...
milk
Soybean , . . Hat kho: dau nanh,
2 milk 35 phat co €O | 6c ché, hat didu...
3 Rice paste 23 phat Céo Co Cac loai ngii cbc
4 | Baby food 21 phit Co co | Bined bongcii,
khoai tay ...
5 Boil water 8 Phat Co Khoéng Nudce sach
6 Keep warm 55°C Céo Khéng
7 Juice 3 phat Khong Co Céc loai hoa qua
8 Clean 1 phat Khong Co Nudc sach
9 Preset Cai dit thoi gian chd trude khi may bit dau lam viée (1 gio dén 18 gio)
10 Function - 1§n dé bat may va chon chéﬂdcf) lam viéc.
/Cancel - An va giir nut khoang 2s d€ huy bo chuong trinh.
Luuy:

Két thiic cac chwong trinh “Soybean milk”, “Slow Soybean milk”, “Boil water”,
“Rice paste” va “Baby food” may s€ tur dong giit nhiét do ¢ 55°C.

Khi st dung chtrc ning “Juice” nén cit nho nguyén lidu (2-3cm) va thém mot
lwong nude hodc sita hop 1y dé gitp qua trinh xay dugc tt hon va tao ra hdn hop
sinh t6 sanh min, ngon hon.

Cho muc nudc trén vach Min va dudi vach Max.



HUONG DAN MQT SO CHU'C NANG CO BAN (tham khdo)

Chirc niing Huwéng din Thanh phin | Céc bién phap phong ngira
Slow Soybean| Sita dau nanh khéng qua 60 | Sita dau Han ché dau nanh hozc nudc,
milk/ Soybean | gram, cho 1 lugng nu¢c vira | nanh, cac tranh 1am tran hoac lam mét mui

milk. phai, nhung khong vuot qua | loai hat. .. Vi.
vach max. Khéng mé nép khi khudy dé
Thanh phan: Gao, cha 1a do, | Gao, com, thém nguyén liéu, tranh tinh
Rice paste dd... nhung khéng vuot qua | hat dau... trang von cuc.
60 gram, sau d6 cho mot
lugng nudc vira phai.
10 cbc bodng cai xanh nho, | Khoai, bong
Baby food 15 céc khoai m& cai, 6t ngot,
tdo...
Cho 900g xoai (got vo va Dua hiu, Nudc phai dat hodc vuot mac
Juice thai hat lyu), sau d6 cho tdo, dira, tréi cay, khong qué vach dé dam
thém mot lugng nude vira xo0ai, nho, bao hiéu qua khudy.
phai. chudi...

Boil water Cho mot lwgng nudc phu Nudc sach
Vé sinh hop nhung khong vugt qué

vach max.

SU CO THUONG GAP

LGi Nguyén nhan Giai phap & Khic phuc
Nguyén ligu | 1. Dién &p thép. 1. On dinh dién &p.
khong duoc | 2. Nguyén liéu qua nhiéu | 2 &3. Cho theo vach chia thé tich.
tron déu. hogc khong du.
3. Qua it nudc.
Bj tran. Qua nhiéu nuéc. Cho theo vach chia thé tich.
Thiét bi 1. Day cap ngudn hong hodc | Kiém tra day cap ngudn hoic ngudn dién. Néu
khong hoat khong c6 dién hong, lién hé trung tdm cham soc khach hang.
dong 2. May c6 thé gap su cd. Gip su ¢b, goi hot line trung tdm chim soc
khéch hang.
Man hinh 1. L3i ngan mach NTC Goi hot line trung tim cham séc khach hang.
hién thj I3i
E1l
Man hinh 1. Kiém tra lai nip da dwoc | Pong nap dung vi tri.
hién thi I5i dong dung vi tri khéng. Goi hot line trung tdm cham soc khach hang.
E2
Man hinh 1.Thibu nuéc hoic thua | D6 nguyén liéu, doi may ngudi, thém nudéc,
hién thi I5i nguyén liéu, dan dén chay | thém thuc pham, va khoi dong lai.
E3 hoac khong c6 nuéc gdy qua | Goi hot line trung tdm chiam soc khach hang.

nhiét




VE SINH THIET BI

e Ludn rat phich cim cua thiét bi khoi 6 cam dién trudc khi lam sach.
e Khi str dung lan dau tién hodc sau mdi lan st dung, hay v¢€ sinh tung bd phan
mot cach cén than.

e Khong rira hay ngdm san pham trong nudc, vé sinh diing cach:
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Nip c6 thé rua tryc tiép bang nudc, Pay va tay cam khong dugc phép xa truc
rugt am cé thé dang ban chai dé vé tiép bang nuac.
sinh.

e Luuy: Ludi dao cit rat sic, khi vé sinh phai cin than dé khong bi dit tay.

e Vésinh ndp day va cdc do, rira bang nudc xa phong 4m.

e Néuban théy thue phém mic & tim day cua cbe dung, ban co thé sir dung nudc
rira chén cing nude 4m dé ngdm. Van hanh may & ché do “Clean” mot vai lan
10i d6 nudce di. Sau d6 lai cho nudc méi vao va bat ché do “Clean” mot lan nita
(lam lai néu can thiét).

e Lau sach vo dong co bing mot miéng vai mém dé loai bo can ban va lau khod
hoan toan. Khéng str dung chét tiy rira an mon trén nén vo.

e Khong dugc cudn day dién nguon xung quanh than may.

Néu c6 bdt ki vin d@é thdc méc vé sin pham, ngwoi sie dung vui 1ong lién hg véi nha
cung cdp dé dwoc gidgi quyét.



HUONG DAN DANG KY BAO HANH ONLINE

Dé ding ky va kich hoat bao hanh online Quy khach vui long thuc hién theo mot

trong cac cach sau:
1. Quét ma QR tryc tiép trén san pham.

SO PIEN THOAI BAO HANH

HOTLINE: 08.18006000

2. Vao Website chinh thirc caa Rapido va dién day du thong tin:
Htttp://rapido.vn/bao-hanh-online/
- Nhap s6 serial: Trén san pham hozc thing carton.
- Tén khach hang: ..... Sé dién thoai: ...... Piachi: ...........
3. Goi dién dén trung tdm hd tro khach hang: 08.18006000.

THOI GIAN VA PIEU KIEN BAO HANH

STT N@i dung

1 San pham May lam sira hat dugc nhap khau bai Cong ty TNHH RAPIDO ASIA
va dugc phén phdi, bao hanh chinh hang bai Céng ty TNHH RAPIDO.

) Thoi gian bao hanh 12 thang ké tir ngay mua do céc 16i thuoc vé nha san xuat,
nhung khong quéa 15 thang tinh tr ngay san xuat. Phu kién khong duoc bao
hanh.

Moi nguyén nhén hu hong do thién tai, van chuyén, dich hoa, sir dung khéng
dung hudng dan cia nha san xuét s§ khong duoc bao hanh.

4 Gi sét do khong vé sinh, hoic diing héa chét tay rira s& khong duoc bao hanh.

: Ty y théo ra stra chita, thay thé & nhiing noi khéng phai tram bao hanh s& khong
duoc bao hanh

Thoi han ding ky bao hanh online: Trong vong 7 ngay ké tir khi mua hang.
Trwong hop khong dang ky/ kich hoat bao hanh online va khong c6 hoa don tai
chinh d@é xac dinh ngay mua, théi han bao hanh sé dwgc tinh tir ngay san xut.



