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Chuong 01

Trudc khi st dung san pham

Luuy an toan

C6 thé xay ra chan thuong nghiém trong hodc tir vong néu khong tuan
theo cac hudéng dan.

C6 thé xay ra thuang tich cd nhan hodc thiét hai tai san néu khdng
tuan theo cac hudng dan.

Canh béao

Than trong

THAN TRONG

NGUY CO BIEN GIAT. KHONG PUGC MG RA.

THAN TRONG: DE GIAM THIEU NGUY CO DIEN GIAT, KHONG THAO NAP MAY (HOAC LUNG MAY).
NGUG! SU DUNG KHONG THE BAO DUGNG CHI TIET NAO BEN TRONG. HAY CHUYEN TAT CA CONG
VIEC BAO DUGNG CHO NHAN VIEN BU TRINH BO.

Biéu tugng nay chi ra rdng bén trong
c6 dién ap cao. S& rat nguy hiém néu
thuc hién bat ky cach tiép xic nao
vGi bat ky bo phan nao bén trong san
pham nay.

bién &p AC: bién &p dinh muc dugc
"\ | ddnh dau vdi biéu tugng nay la dién
ap AC.

Biéu tugng nay bao cho ban thong tin
quan trong lién quan t&i van hanh va
bao dudng kém theo san pham nay.

bién ap DC: bién &p dinh muc dugc
danh dau vai biéu tugng nay la dién
ap DC.

> B>

San pham loai Il: Biéu tugng nay chi
ra rang khong yéu cau két ndi an toan
D dé&n day ndi dat. Néu biéu tugng nay
khong c6 trén san pham cé day dan
dién luéi, sdn pham PHAI dugc dam
bao két ndi véi day bao vé ndi dat.

Than trong. Tham khao cac huéng dan
s(t dung: Biéu tugng nay sé huéng
E dan ngudi st dung tham khao tai
liéu Huéng dan st dung dé biét thém
théng tin Lién quan dé&n an toan.

=

Diénva an toan

Canh bao

Khong str dung day ngudn hodc phich cdm bi hdng, hodc 6 cdm dién bi long.

Khong str dung nhiéu san phdm véi mot 6 cam nguon duy nhat.

Khdng cham vao phich cdm ngudn véi tay ut.

Cap phich cam ngudn vao hét ¢ dé khdng bi long.

C3m phich cdm ngudn vao 6 cdm ngudn dugc tiép dat (chi cac thiét bi dugc cach dién loai ).
Khong bé cong hodc gidt manh day nguén. Can than dé khong dat vat ndng lén day nguon.

Khong dat day ngudn hodc san phdm gan cac ngudn nhiét.

Lau sach tat ca bui bdn xung quanh chan phich cdm ngudn hodc 6 cdm ngudn bang miéng vai kho.

Than trong

Khong rat day ngudn trong khi san phan dang dugc st dung.

Chi st dung day nguén do Samsung cung cap kém theo san pham cla ban. Khong st dung day
ngudn véi cac san pham khac.

DPam bao 6 cdm dién s& dugc st dung d& cam day ngudn khdng bi can tré.

- Phai rit ddy ngudn dé ngat hoan toan ngudn dién vao san pham khi xay ra su c6.

Gilt phich cdm khi rit day ngudn khoi 6 cam ngudn.



Cai dit

Canh bao

Khong dat nén, nhang dudi con triing hodc thudc l& trén dinh san phdm. Khong l&p d3t san pham

gan cac nguon nhiét.

Khong lap dat san phdm tai nhitng nai thong gié kém nhu gia sach hodc hdc tudng.

Lap dat san phdm cach tudng it nhat10cm dé dam bao thong gid.

Gilr tui nhya déng gdi ngoai tam vdi cda tré em.

— Tré em c6 thé bi ngat thé.

Khong Lap dat san pham trén bé mat khdng vitng chac hodc rung dong (gia d& khong chac chan, bé

mat nghiéng, v.v.)

- San pham c6 thé dé va bi hong va/hodc gay ra thuong tich.

- Sirdung san phdm & khu vuc ¢ d6 rung qua muc c6 thé lam hong san phdm hodc gay ra hda
hoan.

Khong lap dat san phdm trén xe hodc & nai ti€p xtc véi bui, hai &m (nudc chdy nhé giot, v.v.), dau

hodc khoi.

Khong dé san pham tiép xUc truc ti€p v6i &nh nang, nhiét hodc d6 vat néng nhu bép.

— TuGi tho ctia s&n pham c6 thé bi gidm hodc c6 thé xay ra hoa hoan.

Khong lap dat san phdm trong tam vdi clia tré em.

— San pham c6 thé bi d6 va lam cho tré bi thuong.

Dau &n, chdng han nhu dau dau nanh, cd thé lam hong hodc lam bién dang san phdm. Khong L&p

dat san pham trong bé&p hodc gan ké bép.

Than trong

Khong lam rai sdn pham trong khi di chuyén.

Khong dat Gp mat trudc clia san pham xudng.

Khi lap dat san pham trén ti hodc trén gia, dam bao rang canh dudi clia mat trudc san pham khong

nho ra ngoai.

- San pham c6 thé dé va bi hong va/hodc gay ra thuong tich.

— Chi ldp dat san pham trén tu hodc gid dang kich thudc.

Pat san phdm xudng nhe nhang.

- C6 thé xay ra hong hdc san phdm hodc thuong tich ca nhan.

Lap dat san phdm & nai khac thudng (noi tiép xdc vi nhiéu hat min, héa chat, nhiét dé qué cao/qua

th&p hodc dd 4m cao hay ngi ma san pham hoat dong lién tuc trong thai gian dai) c6 thé anh hudng

nghiém trong dén hiéu suat cta san pham.

— Pam bao haiy kién Trung tam dich vu khach hang clia Samsung néu ban muén lap dat san pham
@ nai nhu vay.

Trugc khi l3p rap san phdm, hay tim noi bdng phang va vitng chai dé dat san phdm sao cho man

hinh dugc Gp xubng.

~ San pham bi cong. Tao &p luc [én san ph&dm khi san phdm trén mot mat phéng cé thé lam hong
san pham. Khi dat san phdm dp xudng hodc nglra [én, khong tao ap luc lén man hinh.



Hoat dong

Canh bao

C6 dién cao ap bén trong san pham. Khong tu thao, stra chita hodc stra d6i san pham.
— Hay lién hé véi Trung tdm dich vu khach hang ciia Samsung dé stra chifa.
P& di chuyén san pham, trudc tién hay rut tat ca cac cap khoi san pham, ké ca cap nguon.

Né&u san phdm phét ra tiéng dong bat thudng, mui khét hodc khoi, hdy rut ddy ngudn ngay lap tic
va lién hé véi Trung tam dich vu khach hang ctia Samsung.

Khong dé tré em du lén san pham hodc tréo [&n dinh s&n pham.

- Tré em c6 thé bi thuong hodc chan thuang nghiém trong.

Né&u san phdm bi rai hodc vé ngoai bi hdng, hay tat ngudn va rit day ngudn. Sau d6, lién hé véi
Trung tam dich vu khéch hang cia Samsung.

- Tiép tuc st dung c6 thé gay ra hoa hoan hodc dién giat.

Khong dé vat ndng hodc nhitng thir ma tré thich (d6 chai, keo, v.v.) trén dinh san pham.

- San pham hodc vat nang co thé dé khi tré cd gang véi Ly do choi hodc keo, gay ra thuang tich
nghiém trong.

Khi c6 chdp hodc sam sét, hay tat ngudn san pham va rit cap nguon.
Khong lam rai cac d6 vat [én san pham hodc gay ra va cham.
Khéng di chuyén san phdm bang cach kéo day nguén hodc bat ky cap nao.

Né&u phét hién ro ri gas, khdng cham vao san phdm hodc phich cdm ngudn. Pong thdi, thong gid
khu vuc d6 ngay lap tdrc.

Khéng nang hodc di chuyén san phdm bang cach kéo day ngudn hodc bat ky cap nao.
Khong st dung hodc cat git cac binh xit dé& chdy né hodc chat dé chay gan san pham.
Pam bao cac 16 thong gié khdng bi khan trai ban hodc rém clra che kin.

- Nhiét dd bén trong tang [&n cd thé gay ra hoa hoan.

Khéng nhét cac vat bang kim loai (dlia, d6ng xu, kep téc, v.v.) hodc cac vat dé chay (gidy, diém, v.v.)

va0 san pham (qua 16 théng gi6 hodc cac cdng vao/ra, v.v.).

- Pam bao tat ngudn san pham va rat day ngudn khi nudc hodc cac vat chat khac rai vao san pham.
Sau do, lién hé vai Trung tam dich vu khéch hang cia Samsung.

Khong dat cac vat chita chat long (binh, Lo, chai, v.v.) hodc d6 vat bang kim loai trén dinh san pham.

- Pam bao tat ngudn san pham va rat day ngudn khi nudc hodc cac vat chat khac rai vao san pham.
Sau do, lién hé vai Trung tam dich vu khéch hang cia Samsung.



Than trong

D& man hinh hién thi hinh &nh tinh trong mét thai gian dai c6 thé gay ra hién tugng luu anh hoac

diém anh bi khuyét.

- DPat man hinh sang ché d¢ tiét kiém nang lugng hoac trinh bao vé man hinh bang hinh anh
chuyén ddng khi ban khéng st dung san pham trong thai gian dai.

RUt day ngubn khi 6 cdm ngudn néu ban khong stf dung san phdm trong thdi gian dai (trong ky

nghi, v.v.).

- Bui ban tich tu két hop vai nhiét cd thé gay ra hoa hoan, dién giat hodc ro dién.

Sir dung san phdm & do phan gidi va tan s6 khuyén nghi.

— Thi luc cGa ban c6 thé bi giam.

Khong dat cac bd diéu hap ngudn AC/DC cling nhau.

Théo tli nhua khoi bd digéu hap ngudn AC/DC trude khi st dung.

Khong dé nuéc roi vao thiét bi bo didu hap ngudn AC/DC hodc lam udt thiét bi.

- C6 thé xay ra dién giat hodc hoa hoan.

- Tranh st dung san pham ngoai trdi tai nhitng nai c6 thé tiép xdc véi nudc mua hodc tuyét.

— C&n than dé khong lam udt bd didu hgp ngudn AC/DC khi ban lau rifa san nha.

Khong dat bd diéu hgp ngudn AC/DC gan bét ky thiét bj sudi nao.

- N&u khong, cd thé xay ra hoa hoan.

Dat bo diéu hgp ngudn AC/DC trong khu vuc dugc théng gid tét.

Né&u ban treo bo diéu hgp nguén AC/DC véi dau vao day ngudn quay Lén trén, nu6c hodc cac vat la

khac c6 thé vao bén trong va lam héng Bo diéu hap.

Hay dam bao dat bo diéu hop nguén AC/DC nam trén ban hodc san nha.

Khong lat nguoc hodc di chuyén san pham bang cach gilt chan dé.

- San pham c6 thé dé va bi hdng hodc gay ra thuang tich.

Nhin man hinh & khodng cach qué gan trong thdi gian dai c6 thé lam gidm thi luc cia ban.
Khong st dung may lam &m hodc bép Lo quanh san pham.

P& mét ban nghi ngoi trong han 5 phit hodc nhin ra xa sau mdi gi¢' str dung san pham.
Khong cham vao man hinh khi d& bat san phdm trong mot thai gian dai vi man hinh sé trg nén
néng.

Cat gilt cac phu kién nhé ngoai tam vdi cda tré em.

Hay than trong khi diéu chinh géc cGa san pham.

- Tay hodc ngdn tay cdia ban cé thé bi ket va bi thuong.

- Nghiéng san phdm & g6c qua L&n c6 thé khién san pham bj d6 va cé thé gay ra thuong tich.
Khong dat vat nang lén san pham.

- C6 thé xay ra hdng héc san pham hodc thuong tich ca nhan.

Khi str dung tai nghe, khong van am lugng qua cao.

- Nghe &m thanh qué to c6 thé lam giam thinh lyc cta ban.



Lam sach

Cac ki€u may c6 d6 bong cao cd thé cé nhitng vét ban mau trang trén bé mat néu may lam &m bang

s6ng siéu am dugc sir dung gan do.

~ Hay lién hé véi Trung tdm dich vu khach hang gan nhat cia Samsung néu ban mudén lam sach bén trong
san pham (C6 tinh phi dich vu).

Khong dé tay hodc d6 vat khac dé lén man hinh san pham. Viéc nay cé thé dan dén hu hong man hinh.
~ Hay can than khi lam sach vi man hinh va bén ngoai ctia cac LCD tién tién dé bi tray xudc.
Tién hanh cac budc sau khi lam sach.
1 Tatngudn san phamva PC.
2 RUtday ngudn khoi san pham.
~ Gilt cap ngubn & phich cdm va khong cham vao cap vai tay ugt. Néu khdng, cd thé xay ra dién giat.

3 Lausan phdm bang miéng vai sach, mém va kho.

Lam w6t khan mém vdi nudce, vat kiét roi dung khan lau sach bén ngoai san pham.

- Khong boi chat lam sach chita con, dung moi hodc chat c6 hoat tinh bé mat [én san phadm.

- Khong phun nuéc hodc chat lam sach truc tiép Lén san pham.

C3m day ngudn vao san pham khi két thiic qud trinh lam sach.

Bat ngudn san pham va PC.

Tu thé ddng khi sir dung san pham

S{rdung san pham vdi tu thé dung nhu sau:

Giltthang lung.

Pé khoang cach tir 45 dén 50cm tir mat ban t¢i man hinh, va hoi nhin xuéng man hinh.
Gilt mat & ngay phia trudc man hinh.

Piéu chinh gdc sao cho anh sang khéng phan chiéu vao man hinh.

Gilf cho cdng tay vudng géc véi cang tay trén va ngang bang véi mu ban tay cda ban.
Gil khuyu tay ban & géc vuong.

Piéu chinh d6 cao clia san pham dé ban cd thé gilt dau géi & goc 90 d6 hodc L6n hon, got chan dat
trén san va tay ban & phia duéi tim.

Téap thé duc cho mat hodc chdp mat thudng xuyén sé& lam mat ban hét moi.



Chuong 02

Chuan bi

Cai dit

Rap chan dé
(S24C360EA* / S24C362EA* / S24C364EA* / S27C360EA* / S27C362EA* / S27C364EA*)

~ Trudc khi [&p rap, hady d5t sdn phdm [&n mot bé mat bang phang va viing chai @& cé thé (ip mat san phdm xuéng.
A\: San pham dugc uén cong. Bé Lén san pham khi ndm trén bé mit phang cé thé lam hong san pham. Khi san pham ndm Gp hodc ndm ngifa trén mat dat, khong dugc deé [én san pham.

" Bé ngoai c6 thé khac nhau tuy theo san pham.
P

phan X&p, nhu minh hoa trong hinh.

Né&u khdng ¢ X6p, hdy st dung mot tam tham day.

Gilr mat sau cia man hinh nhu minh hoa trong hinh.

D&y chan dé da Lap rap vao than chinh theo hudng mii tén nhu minh hoa trong hinh.

€ 5 Pat X6p (dém) bao vé di kém trong géi hang lén san va dat san phdm Up mat xuéng

G
Chén c6 chan dé vao dé chan dé theo huéng Siét chat vit két n6i 6 bén dudi mat
minh hoa trong hinh. day clia chan dé.

Kiém tra d€ dam bao rang c6 chan dé dugc két
ndi chic chan..

5
—
) ap-
Dung man hinh én va thao goi hang. Hoan thanh lap rép gia da. Than trong

Khong dugc tuy thdo mang khung hién thi. Néu khong tuan tha theo, thi dich vu bao
hanh ¢4 thé bi han ché.



Rap chan dé
(S24C366EA* / S24C368EA* / S24C369EA* / S24C36DEA* / S27C366EA* / S27C368EA* / S27C369EA* / S27C36DEA*)

T Tru6c khi L&p rap, hdy dat san pham [&n mot bé mat bang phang va vitng chai dé c6 thé Gp mat san pham xuéng.
A\: San pham dugc udn cong. Bé [én san pham khi ndm trén bé mat phéng c6 thé lam hang san pham. Khi san pham ndm Gp hodc ndm ngra trén mat dat, khong dugc dé lén san pham.

" BB ngoai c6 thé khac nhau tuy theo san pham.

Pat X6p (dém) bao vé di kém trong géi hang Lén san va dat san phdm Gp mat xuéng
phan X6p, nhu minh hoa trong hinh.

NEu khong c6 X8p, hdy st dung mot tdm tham day.

Gilf mat sau ctia man hinh nhu minh hoa trong hinh.

P&y chan dé da ap rap vao than chinh theo hudng mii tén nhu minh hoa trong hinh.

.
/_Ij
N

o

A\
Chén c6 chan dé vao dé chan dé theo hudng Siét chat vit két ndi & bén dugi mat
minh hoa trong hinh. day cla chan dé.

Kiém tra dé dam bao rang c6 chan dé dudgc két
ndi chac chan.

5
—
) ap”
Dung man hinh én va thao goi hang. Hoan thanh lap rép gia da. Than trong

Khong dugc tu'y thdo mang khung hién thi. Néu khong tudn thi theo, thi dich vu bao
hanh ¢4 thé bi han ché.



Théo chan dé
(S24C360EA* / S24C362EA* / S24C364EA* / S27C360EA* / S27C362EA* / S27C364EA*)

" Truéc khithdo chan d& khoi man hinh, hay dat man hinh [&n mot bé mat bang phang va vitng chai dé c6 thé Gp mat man hinh xuéng.

A\: San pham dugc udn cong. Bé Lén san pham khi ndm trén bé mat phang cé thé lam hong san pham. Khi san pham ndm Gp hodc ndm ngifa trén mat dat, khong dugc deé [én san pham.
" BB ngoai c6 thé khac nhau tuy theo san pham.

2
S

Xoay vit két néi & bén dudi mat day Théo c6 chan dé ra khoi dé& chan dé bang cach kéo né
clia chan dé dé thao né ra. theo huéng mdi tén nhu minh hoa trong hinh.

D3t X&p (dém) bao vé di kém trong goi hang [&n san va d&t san phdm Up mat xudng
phan X&p, nhu minh hoa trong hinh.

Néu khéng c6 Xop, hdy st dung mot tdm tham day.

Trong khi git man hinh bang mét tay, tay kia kéo c6 chan dé dé thao chan dé nhu
minh hoa trong hinh.



Théo chan dé
(S24C366EA* / S24C368EA* / S24C369EA* / S24C36DEA* / S27C366EA* / S27C368EA* / S27C369EA* / S27C36DEA*)

" Truéc khithdo chan d& khoi man hinh, hay dat man hinh [&n mot bé mat bang phang va vitng chai dé c6 thé Gp mat man hinh xuéng.
A\: San pham dugc udn cong. Bé Lén san pham khi ndm trén bé mat phang cé thé lam hong san pham. Khi san pham ndm Gp hodc ndm ngifa trén mat dat, khong dugc deé [én san pham.
" BB ngoai c6 thé khac nhau tuy theo san pham.

Dat X6p (dém) bao vé di kém trong géi hang [&n san va dat san pham Up mat xudng Xoay vit két néi & bén dudi mat day Théo c6 chan dé ra khoi dé& chan dé bang cach kéo né
phan X6p, nhu minh hoa trong hinh. clia chan dé dé thao né ra. theo huéng mii tén nhu minh hoa trong hinh.
Néu khong c6 Xép, hay s dung mot tam tham day.

Trong khi gilt man hinh bang mot tay, tay kia kéo c6 chan dé dé thao chan dé nhu
minh hoa trong hinh.



Thén trong khi di chuyén san pham

S24C360EA* / S24C362EA* / S24C364EA*
S27C360EA* / S27C362EA* / S27C364EA*

e N [ T |
‘ <0

—

. /L J
e Gilt phan dudi ciia man hinh khi di chuyén né. e Khdng dé truc ti€p lén man hinh.

e Kh6ng nam vao phan man hinh khi di chuyén

man hinh.
4 )
X &0
NS24
]
. J

e Khoéng dugc Up ngugc san phdm bang cach e Khoéng dugc &n xudng san pham. Vi diéu nay
chi st dung gia dé. c6 nguy cd lam hu hong san pham.

S24C366EA* / S24C368EA* / S24C369EA* / S24C36DEA*
S27C366EA* / S27C368EA* / S27C369EA* / S27C36DEA*

f\/ NKXTW

e Gill phan dudi clia man hinh khi di chuyénné. ¢ Khéng dé tryc ti€p [én man hinh.

e Khdéng ndm vao phan man hinh khi di chuyén

man hinh.
4 o o )
X K3
NSE=4
L]
\_ J

e Khéng dugc Up ngugc san pham bang cach o Khdng dugc dn xudng san pham. Vi diéu nay
chi st dung gia da. c6 nguy co lam hu hdng san pham.
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Kiém tra khéng gian xung quanh san pham

Pam bao c6 du khdng gian théng gié khi dat san pham. Su tang nhiét d6 theo khoang cach thdi gian cd thé gay ra hda hoan va lam hdng san pham. Duy tri @0 khdng gian xung quanh s&n phdm nhu trong so do khi
l&p dat san pham.

" B& ngoai c6 thé khac nhau tly theo san pham.

S24C360EA* / S24C362EA* / S24C364EA* S24C366EA* / S24C368EA* / S24C369EA* / S24C36DEA*
S27C360EA* / S27C362EA* / S27C364EA* S27C366EA* / S27C368EA* / S27C369EA*/ S27C36DEA*
110 cm (3,93 Inches) : IWO cm (3,93 Inches)
: I 10 cm (3,93 Inches) : : : 1 10 cm (3,93 Inches) : :
] ] : ] ] :
" " ' " " '
cm cm ' cm cm '
2.’?,93|nches) : : 2.7?,93|nches) ' 2.’?,93\nches) : : 2.’?,93\nches) '
o - : T i .
: : : : : :
] ] ¥ ] ] ¥
1 ] M 1 1 ]
] ] ' ] 1 ] ]
! ! ! 10 cm ! ! ! 10cm
- JL:“L\ - ! (3,93 Inches) - - ! (3,93 Inches)




Piéu chinh d6 nghiéng ctia san pham Khoa chong trom

" Mau sac va hinh dang cac bd phan c6 thé khac so véi hinh trinh bay. D& nang cao chat lugng, thong s6 ki ~ Khéa chéng trom cho phép ban st dung san phdm mét cach an toan ngay ca & nhitng nai céng cong.

thuat c6 thé thay d6i ma khong c6 thong bao. " Hinh dang thiét bi khéa va cach thiic khda tuy thudc vao nha san xuat. Tham khao huéng dan st dung di

kém vdi thiét bi khda chéng trom dé biét chi tiét.
S24C360EA* / S24C362EA* / S24C364EA* / S24C366EA* / S24C368EA* / S24C369EA* /
S27C360EA* / S27C362EA* / S27C364EA* S24C36DEA* / S27C366EA* / S27C368EA* / ry— e r— - R
S27C369EA* / S27CIODEA bé khda thiét bj khéa chong trom:
4 N 4 N\
S24C360EA* / S24C362EA* / S24C366EA* / S24C368EA*/
-2,0°(£2,0°) ~ 22,0° (£2,0°) -2,0°(£2,0°) ~ 22,0° (+2,0°) S24C364EA* / S27C360EA* / S24C369EA* / S24C36DEA* /

S27C362EA* / S27C364EA* S27C366EA* / S27C368EA* /
S27C369EA* / S27C36DEA*

e Ban cé thé didu chinh d6 nghiéng clia san pham.

]
]
]
]
]
]
]
]
]
]
]
]
]
]
@%Nu

e Gill phan dudi san pham va can than diéu chinh dd nghiéng.

C6 dinh cap cla thiét bi khéa chdng trém vao mot vat nang vi du nhu ban lam viéc.
Ludn mot dau clia cap qua méc 6 dau kia cla céap.

Pat thiét bi khda vao bén trong khe khoda chéng trém & phia sau san pham.

A W =

Khoa thiét bi khoa.
- Ban c6 thé mua riéng thiét bi khoa chéng trom.
~ Tham khao hudng dan st dung di kém véi thiét bi khéa chéng trom dé biét chi tiét.

- Ban c6 thé mua thiét bi khda chdng trém tai cac clra hang ban lé d6 dién tir hodc mua qua mang



Lép gia treo tudng Thong so ky thuat clia b gia treo tudng (VESA)

T Lap gié treo tudng [&n tudng ddc vudng goc véi san nha. Trudc khi L&p gid treo tudng vao cac bé mit nhu
tdm 6p tudng, hay lién hé véi dai ly gan nhat dé biét thém théng tin. Néu ban l3p san pham trén tudng
nghiéng, sdn pham cd thé bi d6 va dan dén thuong tich c& nhan nghiém trong. B6 gid treo tudng cla
Samsung c6 huéng dan [3p dat chi tiét va tat ca cac bo phan can thit cho viéc [&p rép déu dugc cung cap.

...,.,
umwm|

L3p gié treo tudng

Gia treo tudng cho phép ban gan san pham [én tudng.

Ludn mua gié treo tudng tuong thich véi san pham.

e L ’ o e Khéng sir dung vit dai han d6 dai chudn hodc khéng phu hgp véi thong sé vit chudn VESA. Vit quéa
Dé biét thém thong tin chi tiét vé cach lap gid treo tudng, vui long xem huéng dan lap rap di kem. S , - ., =
dai c6 thé lam héng phan bén trong clia san pham.

Chiing tdi khuyén ngh ban nén lién hé v6i nhan vién kj thudt & dugc h trg khi lap gid treo tugng. o D3ivdi gia treo tudng khong phi hap véi thong s6 vit chudn VESA, d6 dai cda vit cé thé khac nhau

Samsung khong chiu trach nhiém vé hu hdng san phdm ciing nhu thuang tich xay ra véi ban hodc ngudi tly thudc vao thong sé ky thudt cia gia treo tudng.

xung quanh néu ban quyét dinh tu l&p gia treo tudng. ] ] ) o
e Khdng van vit qua chat. vVan qua chat c6 thé lam hdng san pham hodc khién san pham bj d6, dan
dén thuang tich c4 nhan. Samsung khong chiu trach nhiém vé cac kiéu tai nan nay.

e Samsung khdng chiu trch nhiém vé hu hdng san phdm hodc thuong tich ca nhan khi ngudi tiéu
dung st dung gia treo tudng khong phai la VESA hoac khong dugc chi dinh hodc ngudi tiéu dung
khéng tuan theo cac hung dan [&p dat san pham.

e Khéng treo san pham nghiéng qua 15 do.

e Kich thugc chudn cho bo gié treo tudng dugc hién thi trong bang bén dudi.

Tén m3usadn  Théng sé 16 vit VESA C(mm) Vit chudn S6 lugng
pham (A * B) tinh b&ng milimet

S24C36*/ 75,0 x 75,0 76~9,6 M4 4
S27C36*

T Khéng 3p d&t bd gia treo tudng trong khi sdn phdm cla ban dang bat. Viéc nay cé thé dan dén thuang tich
cé nhan do dién giat.



Pa-nen diéu khién

" Mau sac va hinh dang cac bd phan c6 thé khac so véi hinh trinh bay. D& nang cao chat lugng, thong so ki

thuat c6 thé thay déi ma khéng cd théng bao.

S24C360EA* / S24C362EA* /  S24C366EA* / S24C368EA* /

S24C364EA* / S27C360EA* /  S24C369EA* / S24C36DEA* /

S27C362EA* / S27C364AEA* S27C366EA* / S27C368EA* /
S27C369EA* / S27C36DEA*

== o =

Spen LED nguon

NUt JOG

LEN

Return

Hudng dan phim chic néng

Caclinh kién

Mo ta

Nt JOG

NUt da huéng gitp diéu hudng.

Pén LED nguén

Deén LED nay la dén bao trang thai nguon.

" Ban c6 thé chon bat hodc tat den LED ngubn trén man hinh menu.
(- System - Power LED On)

Hudng dan phim chic ning

Pé str dung Huéng dan phim chiic ndng, nhan nit JOG khi man hinh
bat.

Thay d6i ngudn vao. Thong bao sé xuat hién & goc trén cung bén trai

Source - N . . am s <
! :I man hinh néu nguén dau vao da dugc thay doi.
Hién thi menu chinh trén man hinh.
P& bat hodc tat khda menu, chuyén sang budc tiép theo (di chuyén
Menu m] nlt jog sang phai) trén man hinh “Menu”, sau d6 nhan nit jog vé bén
trai trong 10 gidy cho dén khi man hinh menu mét di.
Néu khda menu bat, Brightness, Contrast, Eye Saver Mode, Self
Diagnosis va Information s& hién thi.
Eye Saver Mode Bat Eye Saver Mode.
Power Off d) Tat ngudn san pham.
Return O Thoat khdi trang menu.




Huéng dan phim dan huéng

~ Trén man hinh Hudng dan phim dan hudng, cac tly chon menu sau day sé& xuét hién khi man hinh clia san phdm dugc bat én hodc ngudn dau vao bi thay ddi.

~ Man hinh Hu6ng dan phim dan hu6ng sé hién thi Eye Saver Mode bat. (C@: On,q_§: Off)
~ Khi san phdm khong hién thi menu OSD, ban ¢6 thé st dung Nat JOG nhu dudi day.

Ché d@6 Analog Ché& d6 HDMI

u Brightness

n Auto Adjustment

n Source

Brightness

Source

Volume

Features

Features

(’Z\ Eye Saver Mode Off Eye Saver Mode Off
~ Tuy chon ché do Analog ~ Tuy chon ché do HDMI
e LEN: Diéu chinh Brightness, Contrast, Sharpness. e LEN/XUONG: Digu chinh Brightness.
e XUONG: Digu chinh Auto Adjustment. e TRAI: Diéu chinh Source.

Thay d6i do phan giai trong Cac thudc tinh man hinh sé kich hoat tinh néng Auto Adjustment. «  PHAI Bigu chinh Volume.

~ This function is only available in Analog mode.

) L o NHAN (ENTER): Hién thi huéng dan phim chiic ning.
TRAI/PHAI: biéu chinh Source.

o NHAN (ENTER): Hién thi huéng d&n phim chifc ning.



Chuong 03

Két nbi va S dung Thiét bi nguoén

2

Poc ndi dung dudi day trudc khi két noi san
pham.

1 Trudc khi két n6i san phdm, hay kiém tra hinh dang cda ca cac céng trén cap tin hiéu dugc cung cap
va hinh dang cling nhu vi tri cia cac cng trén san pham va thiét bi bén ngoai.

2 Trudc khi két ndi san phdm, ban nhé rdt cap ngudn ra khoi ca san pham va thiét bi bén ngoai dé
trdnh lam hong san phdm do doan mach hodc qua dong.

3 Sau khi k&t ngi dlng tat ca cac cap tin hiéu, hay két ndi lai cdp ngudn vai san pham va thiét bi bén
ngoai.

4 Sau khi két ndi xong, hdy nhé doc huéng dan st dung dé lam quen véi cac chic ndng clia san pham,
bién phap phong nglra va théng tin can thiét khac gitip ban st dung san phdm ding cach.

"~ Viéc k&t ndi cac bo phan cé thé khac nhau & cac san pham khac nhau.

" Cac c6ng dugc cung cap c6 thé khac nhau tly theo san pham.

19



Cac cong

" Cac chiic ndng hién c6 c6 thé thay déi tly theo ki€u san phdm. Mau sac va hinh dang cac bo phan cé thé
khac so vai hinh trinh bay. D& nang cao chat lugng, thong s6 ki thuat cé thé thay d6i ma khéng cé thong

b&o. Tham khao s&n pham thuc té.

Céng Mb ta
S24C360EA* / S2AC362EA* / S2AC36AEA* / S2AC366EA* / S2ACI6BEA* / S2ACI6IEA* / — -
K&t néi véi bo didu hg AC/DC.
S27C360EA* / S27C362EA* / S27CI6AEA* S24C36DEA* / S27C366EA* / S2TC368EA* / DC14v Stnoivaibo dieu hdp nguon AC/
* *
S2/C369EA / 527C36DEA HDMI & K&t ndi vai thiét bi ngudn tin hiéu bang cap HDMI hodc cap HDMI-DVI.

SAMSUNG

SAMSUNG

PCE

K&t ndi v&i may tinh bang cap D-SUB.

N

K&t ndi vai thiét bi dau ra &m thanh nhu 6ng nghe hodc tai nghe.

S




Két n6i va st dung may tinh
St dung mot phuang phép két ndi phu hgp véi may tinh cta ban.

Két n6i bang cap D-SUB (Loai analog)

PCE

@

Két ndi bang cap HDMI
HDMI &

~ Khi két ndi cap HDMI, hay st dung cap di kém vdi cac bd phan clia san pham. Néu ban st dung cap HDMI
thay cho cap dugc Samsung cung cap thi cé thé lam giam chat lugng hinh anh.

Két ndi bang cap HDMI-DVI

HDMI &

= °

" Do phan giai ti uu c6 thé khdng kha dung véi cap HDMI-DVI.

~ Chic nang am thanh s& khéng dugc ho trg néu thiét bi ngudn dugc két néi bang cadp HDMI-DVI.

K&t noi vdi tai nghe

N

o i

~ Sirdung 6ng nghe hodc tai nghe khi kich hoat &m thanh bang cap HDMI-HDMI.
" Gi4c cdm 6ng nghe hoic tai nghe chi hd trg loai TRS 3 day.

K&t ndi nguon

S24C360EA* / S24C362EA* / S24C366EA* / S24C368EA* /
S24C364EA* / S27C360EA* / S24C369EA* / S24C36DEA* /
S27C362EA* / S27C364EA* S27C366EA* / S27C368EA* /

S27C369EA* / S27C36DEA*

0 DC 14V

1 D4u néi cap ngudn vao bd diéu hgp ngudn AC/DC. Sau d6, hdy két ndi bd diéu hap ngudn AC/DC véi
c6ng DC 14V & phia sau san pham.
- Mdc tiéu thu dién nang dinh mic cho cac b didu hap ngudn sé khac nhau tiy thudc vao kiéu
may. St dung bd diéu hgp ngudn dap dng thong s6 ki thuét tiéu thu dién ndng cua kiéu may.

2 Tiép theo, hdy két ndi cap ngudn vao 6 dién.
3 Nhan nit JOG & phia sau dé bat san pham.

"~ Pién &p vao dugc chuyén tu dong.

2



e

Cai dat do phan giai toi uu

Thong béo thong tin vé cai dat do phan giai tai uu sé xudt hién néu ban bat ngudn san pham lan dau

sau khi mua.

Chon ngdn ngt trén san phadm va thay d6i do phan giai trén PC thanh cai dat téi uu.

~ Néu do phan giai t6i uu khong dugc chon, théng bao sé xuat hién t6i da ba lan trong mot khoang thai gian
xac dinh ngay ca khi tat va bat lai san pham.

~ Néu ban mudn cai dat do phan giai toi uu cho may tinh clia minh, thi hdy vui long tham khao tai phan (Hoi &
dap) - “Téi c6 thé thay d6i dd phan giai bang cach nao?”.
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Chuong 04
Menu

Huéng dan phim chiic nang - 00

" Céc chifc nang hién c6 c6 thé thay dai tuy theo kigu san phdm. Mau séc va hinh dang cac bd phan c6 thé khac so véi hinh trinh bay. D& ndng cao chat lugng, thong sé ki thuat co thé thay d6i ma khéng cé thong bao.

Hinh anh

Thir 2 Thi 3 M6 ta

Picture Mode

Menu nay cung cap chat lugng hinh anh t6i uu phi hgp véi méi trudng ma san pham sé dugc sir dung.
~ Menu nay khdng c6 san khi Eco Saving Plus dang bat.

~ Menu nay khong c6 sén khi Game Mode dang bat.

~ Menu nay khong c6 s&n khi Eye Saver Mode dang bat.

Trong ché d PC

e Custom: Tuy chinh @6 tuong phan va d6 sang nhu yéu cau.

e Standard: Bat dugc chat lugng hinh anh phi hgp cho chinh sifa tai liéu hodc st dung Internet.
e Cinema: Man hinh c6 d6 séng va dd nét phu hgp dé thudng thitc ndi dung video va DVD.

e Dynamic Contrast: Pat dugc d sdng can bang théng qua diéu chinh d6 tuong phan tu déng.

23



Thi2 Thu3 Mo ta
Trong ché d6 AV

Khi tin hiéu bén ngoai dugc két ndi véi céng HDMI PC/AV Mode dugc cai dat vé AV, Picture Mode 6 bon ché d6 cai dat hinh anh tu dong (Dynamic,
Standard, Movie va Custom) dugc cai dat tir tru6e tai nha may san xuat. Ban cé thé kich hoat mot trong bon ché d6 Dynamic, Standard, Movie
hodc Custom. Ban cd thé chon Custom dé may tu dong chuyén sang ché cai dat hinh anh riéng cta ban.

e Dynamic: Chon ché d6 nay sé xem dugc hinh anh séc nét hon & ché do Standard.

e Standard: Chon ché d¢ nay khi méi trudng quanh man hinh cé dnh séng.

e Movie: Chon ché dd nay khi mdi trudng quanh man hinh t&i. Ché do nay sé tiét kiém dién va giam bét su moi mat khi xem.
e Custom: Chon ché @6 nay khi ban muén chinh hinh anh theo y muén.

~ Ngubn dau vao L 480p, 576p, 720p hodc 1080p va san pham cé thé hién thi binh thudng (khong phai mau sdn phdm nao cling ho trg tat ca cac tin
hiéu nay.).

Brightness Piéu chinh d6 sang chung cda hinh anh. (Pham vi: 0~100)

Gid tri cao han sé lam cho hinh anh tréng séng han.
~ Menu nay khdng kha dung khi Picture Mode dugc ddt & ché d6 Dynamic Contrast.
~ Menu nay khong c6 sén khi Eco Saving Plus dang bét.

~ Menu nay khong c6 sén khi Eye Saver Mode dang bat.

Contrast Piéu chinh @6 tuong phan gitta cac déi tugng va nén. (Pham vi: 0~100)
Gia tri cao hon sé& lam tang d6 tuong phan lam cho d6i tugng tréng ré hon.
~ Tuy chon nay khéng c6 sén khi Picture Mode dang trong ché d Cinema hodc Dynamic Contrast.

~ Menu nay khong c6 sén khi Game Mode dang bat.

Sharpness Lam cho duéng vién d6i tugng rd han hodc ma hon. (Pham vi: 0~100)
Gia tri cao hon s& lam cho dutng vién d6i tugng rd han.
~ Tuy chon nay khdng c6 sén khi Picture Mode dang trong ché d6 Cinema hodc Dynamic Contrast.

" Menu nay khdng c6 sén khi Game Mode dang bat.




Thi2 Thu3 Mo ta

Color biéu chinh tdng mau clia man hinh.
e ColorTone: Chon téng mau pht hgp nhéat véi nhu cau xem cla ban.
e Red: Diéu chinh muc bdo hoa cia mau do. Gia tri gan 100 hon c6 nghia la mat dé mau (6n hon.
e Green: Diéu chinh mdc bdo hoa ciia mau xanh & cdy. Gi tri gan 100 han cd nghia la mat do mau L&n hon.
e Blue: Biéu chinh mic bdo hoa clia mau xanh duang. Gi tri gan 100 han ¢ nghta la mat d6 mau l&n han.
e Gamma: Diéu chinh mdc d6 sang trung binh.
~ Menu nay khong kha dung khi Picture Mode dugc dat & ché d6 Cinema hodc Dynamic Contrast.
" Menu nay khdng c6 san khi Game Mode dang bat.
~ Menu nay khong c6 sén khi Eye Saver Mode dang bat.

Black Level Né&u dau dia DVD hodc bd giai ma v.v. dugc k&t ndi v6i san pham thong qua HDMI, hién tugng chat lugng hinh &nh gidm (gidm chét lugng d6 tuong
phan/mau sdc, muc do den, v.v) c6 thé xuat hién, tly thudc vao thiét bi ngudn tin hiéu dugc két néi.
Trong trudng hop do, Black Level c6 thé dugc st dung dé diéu chinh chat lugng hinh anh.
e Normal/Low
" ChUrc ndng nay khdng kha dung & ché d6 HDMI.
"~ Black Level c6 thé khong tuang thich véi mot s thiét bi ngudn.
" Tinh nang Black Level chi dugc kich hoat & mdt s6 d6 phan giai AV nhat dinh, chdng han nhu 480p @ 60 Hz, 576p @ 50 Hz, 720p @ 60 Hz va 1080p @ 60

Hz.

Eye Saver Mode Thiét lap chat lugng hinh anh t6i wu gitp thu gidn mat.
“Mfc @9 4nh sang xanh thap” ctia TUV Rheinland L4 chitng nhan danh cho cac san phdm dap (ng cac yéu cau vé miic anh séng xanh thap. Khi Eye
Saver Mode & mdc 'High', dnh sdng xanh c6 budc séng khoang 400nm s& gidam xudng va mang lai chat lugng hinh anh t8i wu phu hgp dé thu gian
mat.pong thdi, mdc @6 nh sadng xanh thap hon so véi cai dat mac dinh va da dugc TUV Rheinland kiém tra va chitng nhan dap ing cac yéu cau
cla tiéu chudn “MUic 6 4nh sdng xanh thap” cia TUV Rheinland

Game Mode Pat cdu hinh cai dat man hinh san phdm cho ché dé tro chai.

St dung tinh nang nay khi chai cac tro chai trén PC hodc khi bang diéu khién tro chai nhu PlayStation™ hodc Xbox™ dudc két néi.
~ Menu nay khong c6 sén khi Eye Saver Mode dang bat.
" Khi s&n phdm tat, chuyén sang ché dd tiét kiém nang lugng hodc thay d6i ngudn dau vao, Game Mode s& Off ngay ca khi ché d6 nay dugc dat thanh On.

"~ Néu ban muén Game Mode ludn dugc bat, hay chon Always On.




Thar 2

Thi'3

M6 ta

Response Time

Tang téc dd dap tng ciia man hinh dé video hién thi séng déng va tu nhién han.

" Slrdung ché d¢ Standard khi khéng phat video hodc chai tro chai.

Screen Ratio

Thay d6i kich thugc hinh anh.

" Tuy chon nay khdng c6 sén khi FreeSync dang trong ché do On.

Trong ché do PC

Auto / Wide

Trong ché do AV

~ Chic ndng cé thé khdng dugc hé trg tly theo cac c6ng dugc cung cap kém véi san pham.
" C4 thé thay d6i Screen Ratio khi cac diéu kién sau dugc dap tng.

4:3 /16:9 / Screen Fit

hiéu nay.).

" Piéu nay chi thuc hién dudc khi ngd nhap ngoai dugc két ndi vdi céng PC/AV Mode dugc dé AV.

~ Ngubn dau vao la 480p, 576p, 720p hodc 1080p va san pham cé thé hién thi binh thudng (khdng phai mau san phdm nao cling ho trg tt ca cac tin

Screen Adjustment

Piéu chinh vi tri ciia man hinh hodc tang chat lugng hinh anh.

" ChUic ndng nay khéng kha dung & ché d6 Analog.

H-Position: Di chuyén man hinh sang trai hodc sang phai.
V-Position: Di chuyén man hinh [&n hodc xuéng.

Coarse: Didu chinh tan s6 man hinh.

Fine: Tinh chinh man hinh d€ ¢4 dugc hinh anh séng dong.
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Hién thi trén man hinh

Thi2 Thi3 Mo ta
Transparency Cai dat do trong suét cho cac clra s6 trinh don.
Position e H-Position: Di chuyén vj tri menu sang trai hodc sang phai.
e V-Position: Di chuyén vi tri menu lén hodc xuén.
Language Cai dat ngdn ng{ trinh don.
" Thay d6i cai dat ngdn ngir sé chi dugc ap cho hién thi trinh don trén man hinh.
Display Time Cai dat khodng thdi gian clta s6 menu hién thi trén man hinh khi khéng st dung




Hé thong

Thi2 Thi3 Mo ta
FreeSync C6ng nghé FreeSync la giai phap gidp loai bd hién tugng rach hinh ma khéng gay ra bat ky do cham tré thudng gdp nao. FreeSync cé thé dugc van
hanh khi ban st dung cac @6 hoa clia AMD c6 hd trg giai phap FreeSync.
Pé& biét thém théng tin, hdy xem trang FreeSync.
Volume

Thay d6i cai dat Volume.

~ Ap suét am thanh qua mtic tif tai nghe/tai nghe cé thé gay tén thuong/suy gidm thinh giac.

Eco Saving Plus

Giam mic tiéu thu dién nang so vgi muc tiéu thu ¢ d6 sang téi da.

e Off: T3t tinh ndng Eco Saving Plus.

e Auto: MUc tiéu thu nang lugng sé tu dong giam thém khoang 10% so vdi cai dét hién tai.

(MUc tiéu thu nang lugng gidm bao nhiéu tuy thudc vao dé sdng man hinh.)

o Low: Tiét kiém t6i 25 % dién nang so véi khi dé & dd sang toi da.

e High: Tiét kiém tdi 50 % dién nang so véi khi dé & d6 sang t6i da.

~ Tuy chon nay khdng cé sén khi Picture Mode dang trong ché d6 Dynamic Contrast.
" Menu nay khéng cd s&n khi Game Mode dang bét.

" Menu nay khdng co sén khi Eye Saver Mode dang bat.




Thar 2 Thi'3 M6 ta

Off Timer Plus Off Timer e Off Timer: B4t ché d6 Off Timer.
o Turn Off After: C6 thé dat hen gig tat trong khoang tir1 dén 23 tiéng. San pham sé tu dong tat ngudn sau sé tiéng da chi dinh.
- Tuy chon nay chi kha dung khi Off Timer dugc dat thanh On.

" Pa&ivaisan pham cla thi trudng & mot sé ving, Off Timer dugc dat thanh tu dong kich hoat sau khi bat san pham 4 gic. Viéc nay dugc thuc hién theo
cac quy dinh cap ngudn. Néu ban khéng mudn chirc ndng hen gids dugc kich hoat, hay di t&i [IT] - System - Off Timer Plus va dat Off Timer vé Off.

Eco Timer e Eco Timer: Bat ché d Eco Timer.

e Eco Off After: C6 thé dat Eco Timer ctrong khoang tir10 dén 180 phut. San pham sé tu dong tat ngudn sau khi thai gian da chi dinh tréi qua.
— Tuy chon nay chi kha dung khi Eco Timer dugc dat thanh On.

PC/AV Mode bat PC/AV Mode thanh AV. Kich thudc anh nay sé dugc phdng to.
Tuy chon nay hitu ich khi ban xem phim.
" Chi hé trg cc san phdm ¢ ti 1é man hinh 16:9 hoc 16:10.

Source Detection Chon Auto hodc Manual [am phuong thitc nhan biét ngudn dau vao.

Key Repeat Time Piéu khién téc d6 dap ng cia mot ndt khi nat dé dugc nhan.

C6 thé chon Acceleration, 1sec hodc 2 sec. N&u No Repeat dugc chon, mot [&nh s& chi dap tng mot [an khi nhan mot nat.

Power LED On Pinh ciu hinh cai dit dé bat hodc tit LED ngudn ndm & phan dudi cla san pham.
e Working: LED nguén bat khi san pham dugc bat.
e Stand-by: LED ngudn bat khi san pham dugc tat.




Ho trg

Tha2 Tha3 Mo ta
Self Diagnosis Kiém tra theo cach nay khi hinh anh cia man hinh c6 van de.
T Khong dugc tat ngudn hodc thay déi ngudn tin hiéu dau vao khi thiét bi dang tu chdn doén. Hay cd gang khong lam gian doan qua trinh kiém tra néu c6
thé.
Information Xem théng tin phan mém hién tai. Tham khao trén man hinh thuc té.
Reset All Dat tat ca cac cai dat cia san pham tra vé cai dat xuat xuéng mac dinh.




Chuong 05

Cai dat phan mém

Easy Setting Box

=Ml Easy Setting Box

Tinh ndng Easy Setting Box cho phép ngugi dung c6 thé chia man hinh ra nhiéu phan.

DE cai dat phién ban Easy Setting Box mdi nhat, hay tai xuéng phién ban dé tir trang web ctia Samsung
(http://www.samsung.com).

" Phan mém cd thé chua hoat ddng dling néu ban khéng khai dong lai PC sau khi cai dat.

~ Biéu tugng Easy Setting Box c6 thé xuat hién tly theo hé théng PC va cac thong s ky thuat clia san pham.
~ Né&u biéu tugng phim tat khéng xuat hién, nhan phim F5.

Cac han ché va truc trac khi cai dat

Cai dat Easy Setting Box cd thé lam anh hudng dén card man hinh, bo mach chi va méi trudng mang.

Yéu cau hé thong

0S Phan clng
e Windows 7 32Bit/64Bit e At least 32MB of memory
e Windows 8 32Bit/64Bit o At least 60MB of free space on the hard disk drive

e Windows 8.1 32Bit/64Bit
e Windows 10 32Bit/64Bit

Cai dat trinh diéu khién

DE cai dat phién ban médi nhat cla trinh diéu khién san pham, hay tai xuéng phién ban d6 tir trang web

cta Samsung (http://www.samsung.com).

" Ban c6 thé dat d6 phan giai va tan s t&i uu cho san phdm nay bang cach cai dat cac trinh diéu khién tuong
tuong cho san pham.
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Chuong 06

Hudng dan xu ly su ¢

Cac yéu cau trudc khi lién hé véi Trung tam
dich vu khach hang clia Samsung

~ Trudc khi goi dién t&i Trung tam dich vu khach hang clia Samsung, hay kiém tra sdn phdm nhu sau. Néu van
convan de, hay lién hé Trung tdm dich vu khach hang cia Samsung.

Chan doan san pham (Su ¢d man hinh)

Né&u xay ra su cd véi man hinh, hdy chay Self Diagnosis dé kiém tra xem man hinh c6 hoat dong tot
khong.

Kiém tra d6 phan giai va tan sé

Né&u chon dd phan giai khong dugc ho trg (xem Bang ché db tin hiéu tiéu chuén ), théng bao Not
Optimum Mode c6 thé xuat hién trong mot thai gian ngan hodc man hinh ¢ thé khéng dugc hién thi
hap ly.

~ P phan giai dugc hién thi cd thé thay dai, tly thudc vao cap va cai dat hé théng PC.

Kiém tra nhitng muc sau day.

Than trong

Khi san phdm tao ra &m thanh né 16p bép (réng rac).
Am thanh xu&t hién cé thé do co gidn do thay d8i nhiét & cac bd phan bén ngoai hodc mach bén trong
clia san pham.

Pay KHONG phai la hu hong san pham va khéng anh hudng dén tudi tho clia san pham.

Van dé vé lap dat (ché d6 PC)

Man hinh lién tuc bat va tat.

Kiém tra rang cap dugc két ndi diing cach gilta san phdm va may tinh va cac dau néi dugc khoa chat.

Ban sé thay cac khoang trong & ca 4 canh cia man hinh khi cap HDMI hodc HDMI-DVI dugc két néi vdi
san phdmva PC.

Cac khoang tréng trén man hinh khong lién quan dén san pham.

May tinh hodc card man hinh khdng gay nén cac khoang tréng trén man hinh. D€ giai quyét van deé
nay, hay diéu chinh kich thudc man hinh trong cac cai dat HDMI hodc DVI cho card man hinh.

Néu trinh don cai dat card man hinh khdng c6 tly chon dé diéu chinh kich thudc man hinh, hay cap
nhat trinh diéu khién card man hinh sang phién ban méi nhat.

(Vui long Lién hé v8i nha san xuat cac d6 hoa hodc PC @€ biét thém thong tin chi tiét vé cach diéu chinh
cai dat man hinh.)
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Van dé vé man hinh

Man hinh qua sang. Man hinh qua toi.

biéu chinh Brightness va Contrast.

Pén LED bi tat. Man hinh khéng bat.
Kiém tra rang cap ngudn dugc két ndi ding cach.

NEu xay ra sy c6 véi man hinh, hdy chay Self Diagnosis dé kiém tra xem man hinh c6 hoat dong tot
khong.

Mau man hinh khéng déng nhat.

Thay déi cac cai dat Color.

Théng bao Check the cable connection and the settings of the source device. xuat hién.
Kiém tra rang cap dugc két néi ding cach vao san pham.

NE&u man hinh & ch& d6 HDMI, nhan nit JOG dé hién thi man hinh Huéng dan phim chdc ning, roi
chon [MI] - System - PC/AV Mode - HDMI- PC hodc AV.

Mau sac trén man hinh c6 béng va bi bién dang.

Thay déi cac cai dat Color.

Mau trang tréng khong hén [a trang.

Thay déi cac cai dat Color.

Not Optimum Mode dugc hién thi.
Thdng bao nay xudt hién khi tin hiéu tir card d6 hoa vugt qua do phan giai hodc tan s6 t6i da cho san
pham.

Thay d6i d6 phan giai va tan so toi da dé phu hgp vdi hoat ddng cla san pham, tham khao Bang ché do
tin hiéu tiéu chuén (T.37).

Khong cé hinh anh trén man hinh va dén LED nhap nhéy trong mdi 0,5 t6i 1 giay.

Kiém tra rang cap dudc két néi ding cach gilta san pham va may tinh va cac dau ndi dugc khda chat.
San phdm dang & ché d6 tiét kiém nang lugng.

Nhan bat ky phim nao trén ban phim va di chuyén chudt d€ quay lai man hinh trudc.

Van ban bi mg.
Né&u sir dung Hé diéu hanh Windows (vi du: Windows 7, Windows 8, Windows 8.1 hodc Windows 10): Bi
t&i Pa-nen diéu khién » Phéng - Diéu chinh van ban ClearType va thay d6i Bat ClearType.

Hinh anh trén man hinh bi bién dang.

Kiém tra k&t ndi cap vdi san pham.

Man hinh khong rd. Man hinh bi maé.
G& bo bat ky thiét bi (cap video ndi dai v.v) va thir Lai.

Cai dat d6 phan giai va tan so t6i mdc khuyén céo.

Phat lai video bi gian doan.

Phat lai file video L&n c6 d6 phan giai cao c6 thé bi gian doan. Diéu nay c6 thé do trinh phét video chua
dugc t6i uu hoda cho tai nguyén PC.

Thir phat file d6 trén trinh phat video khac.

Man hinh khéng 6n dinh va rung. C6 béng hodc hinh anh md con lai trén man hinh.

Kiém tra d6 phan giai va tan s6 clia may tinh @& ndm trong khoang d6 phan giai va tan sé tuang thich
vGi san phdm hay chua. Sau d6, néu can thiét, thay déi cac thiét dat, tham khao Bang Ché dé Tin hiéu
Chuén (T.37) trong hudng dan nay va trinh don Information trén san pham.

Thay d6i Response Time & OSD trén man hinh vé Faster hodc Standard tly thudc vao ing dung va cach
st dung cla ban.




Van dé vé am thanh

Khong c6 am thanh.
Kiém tra lai tinh trang cla tai nghe két ndi va/hoac diéu chinh &m lugng.
Kiém tra am lugng.

Kiém tra xem am lugng cla san phdm hodc thiét bi ngudn da dugc dat la tat tiéng chua.

Am lugng qué nhé.
biéu chinh &m lugng.

Néu am lugng van nho sau khi bat &m lugng dén miic t6i da, hay diéu chinh am lugng trén card am
thanh clia mdy tinh hodc chuang trinh phan mém.

Video kha dung nhung khong cé am thanh.
Khong thé nghe thay 4m thanh néu ban st dung cap HDMI-DVI @€ két ndi vdi thiét bi dau vao.
K&t ndi thiét bi bang cap HDMI.

Van dé vdi thiét bi nguon

Nghe thay tiéng bip khi kh&i ddng may tinh.
Né&u ban nghe thay &m thanh bip khi PC khégi dong, hdy dem PC di bao dudng.

Khi & ché d6 tiét kiem nang lugng, may tinh hodc man hinh diéu khién van bat du khong st dung ban
phim hoac chudt.

Vén dé nay xay ra khi may tinh clia ban dang bat tinh nang Wake On Lan (WOL) ch(t khdng phai la do
san pham cé van de.

N&u may tinh ctia ban st dung Windows (vi du: Windows 7, Windows 8, Windows 8.1 hodc Windows 10),

hay chuyén dén Control Panel - Network and Internet - Network Properties (Configuration), va dat
tuy chon lién quan dén Wake On Lan (WOL) La "Khéng st dung".




Hoi & Bap

~ Tham khao sach huéng dan sir dung cho may tinh hodc card @6 hoa clia ban dé biét thém cac huéng dan vé diéu chinh.

~ DPudng dan dé&n cac cai dat s& tly thudc vao hé diéu hanh dugc cai dat.

Lam thé& nao dé thay d6i tan s6?

Dat tan so6 trén card man hinh.

e Windows 7: Vao Panel diéu khién - Giao dién va Ca nhan hdéa - Hién thi - D6 phan giai man hinh > Cai dat ndng cao - Man hinh va diéu chinh Téc d6 lam mdi man hinh trong Cai dat man hinh.

e Windows 8(Windows 8.1): Vao Cai dit - Pa-nen diéu khién - Giao dién va ca nhan héa - Hién thi -» D6 phan giai man hinh - Cai d4t ndng cao -» Man hinh & diéu chinh Téc d6 lam mdi trong Cai dat man hinh.

¢ Windows 10: Vao Settings - System - Display - Advanced display settings - Display adapter properties - Monitor, and adjust Screen refresh rate under Monitor settings.

Lam thé nao dé diéu chinh dé phan giai?
e Windows 7: Vao Panel diéu khién - Giao dién va C4 nhan héa - Hién thi » D6 phan gidi man hinh - Diéu chinh d8 phan giai.
e Windows 8(Windows 8.1): Vao Cai d4t - Pa-nen diéu khién - Dién mao va c4 nhan héa -» Man hinh - Biéu chinh d6 phan giai va diéu chinh d phan giai.

e Windows10: Vao Cai dit » Hé théng - Hién thi - Thiét dat hién thi ndng cao va diéu chinh d6 phan giai.

Lam thé nao dé cai dat tinh nang tiét kiém nang lugng?
e Windows 7: Vao Panel diéu khién - Giao dién va C4 nhan héa - Ca nhan héa - Cai dit bao vé man hinh > Tuy chon nguén hodc BIOS SETUP trén PC.
o Windows 8(Windows 8.1): Vao Cai d4t - Panel diéu khién - Giao dién va C4 nhan héa - C4 nhan héa - Cai d4t bao vé man hinh - Tuy chon nguén hoc BIOS SETUP trén PC.

¢ Windows 10: Vao Cai dat - Ca nhan hda > Man hinh khéa - Cai dat thai gian chd man hinh > Bat & ngt hoac BIOS SETUP trén PC.




Chuong 07

Thong so k¥ thuat

Thong so chung

Tén moden S24C36* S27C36*
Kich thudc Loai 24 (23,5 inch / 59.8 cm) Loai 27 (27,0 inch / 68,5 cm)
Vung hién thi 521,40 mm (H) x 293,28 mm (V) 596,736 mm (H) x 335,664 mm (V)
Mat do pixel 0,27156 mm (H) x 0,27156 mm (V) 0,314 mm (H) x 0,3114 mm (V)
Xung Pixel cyc dai 174,5 MHz 174,5 MHz
Ngudn dién AC100-240V~ 50/60Hz
Dua trén dién ap AC ctia bd diéu hgp. Dé biét dién ap DC clia san pham, hdy xem nhan san pham.
Pau két ndi tin hiéu HDMI, D-SUB
Diéu kién méi trudng Van hanh

Nhiét do: 10 °C — 40 °C (50 °F - 104 °F)
D6 dm: 10 % - 80 %, khong ngung tu
Luu trit

Nhiét d6: -20 °C - 45 °C (-4 °F — 113 °F)
Do dm: 5 % — 95 %, khéng ngung tu

~ Cémva Chay
Ban ¢ thé Lp dat va st dung san phdm nay vdi bat ky hé théng Cam va Chay tuong thich nao. Trao d6i dif liéu hai chiéu gilta san phdm va hé théng may tinh gilp téi uu cai dat san pham. Lap dat san pham dugc tién hanh
tu dong. Tuy nhién ban cd thé tly chinh cai dat lap dat néu mudn.

" Panel Dot (Diém anh)
Do d&c tinh cla qud trinh san xudt san phdm nay, c6 gan 1diém anh trén mot triéu (1ppm) cé thé sdng han hodc téi hon trén bang diéu khién LCD. Biéu nay khong anh hudng dén hiéu sudt hoat dong cta san pham.

" Cac thong s6 ky thuat c6 thé thay d6i nham cai tién chat lugng ma khong can théng bao.
" P& xem théng s6 ki thuat chi tiét cla thiét bi, hdy truy cap trang web clia Samsung.

~ Khéng nhap nhay
Thiét bi nay khong c6 hién tugng nhap nhdy cé thé nhin thay hodc khéng nhin.
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[IAN

Bang ché do tin hiéu tiéu chuan

Tén moden S24C36* S27C36*
Pong b hda (Thong s6 PANEL) Téan s6 quét ngang 54 ~ 83 kHz 54,69 ~ 83 kHz
Tan s6 quét doc 48 ~75Hz 48 ~ 75 Hz
Do phan giai D6 phan giai téi uu 1920 x 1080 @ 60 Hz
PO phan gidi toi da 1920 x 1080 @ 75Hz (HDMI)

1920 x 1080 @ 60Hz (D-SUB)

Néu tin hiéu thudc cac ché dd tin hiéu tiéu chudn sau dugc truyén tir may tinh ctia ban, man hinh s& dugc diéu chinh tu ddng. Néu tin hiéu dugc truyén tir PC khong thudc vé ché do tin hiéu tiéu chudn, man hinh c6
thé bi tréng cé dén LED dugc bat. Trong trudng hop dé, hay thay d6i cai dat theo bang sau day bang cach tham khao s6 tay hudng dan st dung card man hinh.

Tan s6 quét ngang Tan s6 quét doc Xung Pixel Phan cuc déng bd
Do phan giai
(kHz) (Hz) (MHz2) (H/V)
IBM, 720 x 400 31,469 70,087 28,322 -/+
VESA, 640 x 480 31,469 59,940 25,175 -/-
MAC, 640 x 480 35,000 66,667 30,240 -/-
VESA, 640 x 480 37861 72,809 31,500 -/-
VESA, 640 x 480 37500 75,000 31,500 -/-
VESA, 800 x 600 35,156 56,250 36,000 +/+
VESA, 800 x 600 37879 60,317 40,000 +/+
VESA, 800 x 600 48,077 72,188 50,000 +/+
VESA, 800 x 600 46,875 75,000 49,500 +/+
MAC, 832 x 624 49726 74,551 57,284 -/-
VESA,1024 x 768 48,363 60,004 65,000 -/-
VESA,1024 x 768 56,476 70,069 75,000 -/-
VESA,1024 x 768 60,023 75,029 78,750 +/+
VESA, 1152 x 864 67,500 75,000 108,000 +/+
MAC, 1152 x 870 68,681 75,062 100,000 -/-
VESA, 1280 x 720 45,000 60,000 74,250 +/+
VESA, 1280 x 800 49,702 59,810 83,500 -/+

VESA, 1280 x1024 63,981 60,020 108,000 +/+




. Tan s6 quét ngang Tan s6 quét doc Xung Pixel Phan cuc déng bd
Do phan giai

(kHz) (Hz) (MHz) (H/V)
VESA, 1280 x 1024 79,976 75,025 135,000 +/+
VESA, 1440 x 900 55,935 59,887 106,500 -/+
VESA, 1600 x 900 60,000 60,000 108,000 +/+
VESA, 1680 x1050 65,290 59954 146,250 -/+
VESA,1920 x 1080 67,500 60,000 148,500 +/+
VESA,1920 x 1080 83,894 74,973 174,500 +/-

" Tans6 quét ngang
Thai gian @€ quét mot dudng ndi canh tréi véi canh phai ciia man hinh dugc goi la chu ky quét ngang. S6 nghich dao clia chu ky quét ngang dudc goi la tan s6 quét ngang. Tan s6 quét ngang dugc do bang kHz.

" Tan s6 quét doc
L3p lai cing mét hinh anh hang chuc [an mdi gidy cho phép ban xem céc hinh &nh tu nhién. Tan s6 L3p lai dugc goi a "tan s6 doc" hodc "tdc do lam méi" va dugc biéu thi bang Hz.

T4 thé cai dat sdn pham nay vé mot dd phan gidi duy nhat cho méi kich thuéc man hinh d@é dat dugc chat lugng hinh anh t6i uu do ddc tinh cla tdm panel. S dung d6 phan giai khac d6 phan giai dugc chi dinh c6 thé am suy
giam chat lugng hinh anh. D€ tranh hién tugng nay, chiing toi khuyén ban nén chon dé phan giai téi uu dugc chi dinh cho san phdm cda ban.

~ Mot s6 do phan giai dugc liét ké trong bang & trén c6 thé khong kha dung tiy vao thong so thé do hoa.
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Chuong 08

Phu luc

Trach nhiém d6i véi Dich vu thanh toan (Chi Hong héc sén pham do 16i clia khach hang
ph|, 66| V6| kha,Ch héng) Hong hdc san phdm do khach hang st dung hodc stfa chita khong ddng cach

Né&u héng héc san phdm do;
~ Khi ¢d yéu cau dich vu, mac du dang trong thdi gian bao hanh, ching tdi c6 thé tinh phi ban déi véi viéc ghé e Tacdong bén ngoai hodc roi.
tham cua ky thuat vién dich vy trong cac truging hop sau. e St dung thiét bi hoc san pham bén riéng khong dugc chi dinh bdi Samsung.

e Slfa chifa tr mot ngudi khdng phai la k§ su cta cong ty dich vu bén ngoai hodc déi tac ciia Samsung

Khong phai loi san pham Flectronics Co, Lt
V& sinh san pham, Biéu chinh, Giai thich, Cai dat lai va v.v... * Tusstia hodc stia chita san phdm b khach hang.
o Néu ky thuat vién dich vu dugc yéu cau cung cap hudng dan vé cach st dung san pham hodc chi e SUdung san phdm véi két ndi dién &p khong chinh xac hoac khang dugc chi dinh.
diéu chinh cac tuy chon ma khang thao rdi san pham. o Khong tuan thli "than trong” trong 56 tay huéng dan stf dung.
o Né&u i la do cac y&u t6 moi trudng bén ngoai gay ra (Internet, Anten, Tin hiéu c6 day, v.v...)
. N‘é'u san phadm dugc cai dat lai hodc thiét bi dugc két nGi thém sau khi cai dat san pham da mua lan Khéc
dau tién.
o N&usan pham dugc cai dat lai dé chuyén dén mot dia diém khac hodc dé chuyén dén nha khéc.  NEusan pham hong do thién tai. (sét, hoa hoan, dong dat, ld Lut, v.v...)
o NE&u khach hang yéu cau huéng din v& cach sir dung san pham clia cong ty khac. e N&u cac thanh phan cé thé thay thé dugc déu da dugc sir dung hét. (Pin, Chat liéu mau, Bén huynh

o NEu khach hang yéu cau huéng dan vé cach st dung mang hoc chuang trinh khéc cta cong ty. quang, Bau doc, Mang rung, Beén, B loc, Ruy bang, v.v...)
" Néu khach hang yéu cau dich vu trong trusng hgp san pham khéng bi 16i, phi dich vu cé thé dugc tinh. Vi

e NEu khach hang yéu cau thiét lap va cai dat phan mém cho san pham. . ;
g9y 2P AP P vy, truéc tién hay doc S8 tay huéng d3n str dung.

e Né&u ky thuat vién dich vu loai bo/lau sach bui ban hodc vat thé la bén trong san pham.

o Né&u khach hang yéu cau cai dat thém sau khi mua san pham thong qua mua hang tif xa hoac truc
tuyén.
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FreeSync

Cong nghé FreeSync la giai phap gidp loai bo hién tugng rach hinh ma khong gay ra bat ky d6 cham tré

thudng gap nao.

Tinh ndng nay sé& loai bd hién tugng rach hinh va tré hinh trong khi chai tro chai. Cai thién trai nghiém

chadi game cua ban.

Cac muc trén menu FreeSync dugc hién thi c6 thé khac nhau, tly theo kiéu may clia man hinh va kha

nang tuong thich véi cac @6 hoa AMD.

o Off: Tat kich hoat FreeSync.

e On:Bat chitc ndng FreeSync clia card d6 hoa AMD. Ban c6 thé thay hién tugng nhap nhéy khéng
lién tuc khi choi m6t s6 tro chai.

Ap dung d@6 phan giai t6i uu khi sir dung FreeSync.

DE biét phuang phap cai dat tdc do lam mdi, vui long tham khao Héi & Pap~> Lam thé nio dé thay ddi

tan s6?

"~ Chic ndng FreeSync chi dugc bat trong ché @6 HDMI.

Strdung cap HDMI do nha san xudt cung cap khi st dung FreeSync.
"~ Né&u ban st dung chiic ndng FreeSync va phan van ban hién thi trén man hinh PC bi m& hoc bj 6i, hay ddi
dd phan giai man hinh PC sang dd phan giai khuyén nghi dé giai quyét su cé.

Né&u ban st dung chiic ndng FreeSync khi dang chai tro chai thi cac hién tugng sau day co thé xay ra:

e Man hinh c6 thé nhap nhéy tly thudc vao loai cac @6 hoa, cai dat tuy chon trd choi hodc video dang
dugc phat. Thif cac hanh ddng sau day: gidm gid tri cai dat tro chai, thay d6i ché do FreeSync hién
tai thanh Off, hodc truy cap trang web AMD dé kiém tra phién ban cua trinh diéu khién d6 hoa va
cap nhéat phién ban méi nhat.

o Khiban dang st dung chitc ndng FreeSync, man hinh cé thé nhap nhay do su thay ddi vé tan sé ra
tir cac d6 hoa.

e T8c dd dap Ung co thé thay ddi trong khi chai tro chai, tly thudc vao d6 phan giai. o phan giai cao
han thutng lam giam toc d6 dap tng.

e Chatlugng &m thanh cia man hinh cé thé bi suy giam.

"~ Néu ban gdp phai bat ky van dé nao khi st dung chiic nang nay, hay lién hé vgi Trung tam Dich vu cla
Samsung.

~ Né&u ban thay d6i d6 phan giai man hinh trong khi chitc ndng On, man hinh déi ltc c6 thé bi md do card do
hoa. Dat FreeSync la Off va thay d6i do phan giai.

" Chirc ndng nay khong kha dung trén cac thiét bi (vi du: cac thiét bi AV) khdng c6 card d6 hoa AMD. Néu
chiic nay dugc 4p dung, man hinh c6 thé gap su cé.

Cac mau trong danh sach Cac D6 hoa hd trg FreeSync

FreeSync chi cd thé sir dung véi cdc mau card @6 hoa AMD cu thé. Vui long tham khao danh séch sau dé
biét c4c loai card d6 hoa dugc hd trg:
Hay dam bao cai dit trinh diéu khién @b hoa chinh thitc méi nhat tir AMD hé trg FreeSync.

™ D6 vdi cac kiéu cac d6 hoa AMD khac hd trg tinh nang FreeSync, vhay truy cap trang web chinh thic cla
AMD.

" Chon FreeSync Off néu ban dang st dung cac d6 hoa ctia nha san xuat khac.

"~ Khi ap dung chiic nang FreeSync qua cap HDMI, chifc nang c6 thé khong hoat dong do gigi han bang thong
clia mot s6 cac d6 hoa AMD.

e Radeon™ RX Vega series e Radeon™ Pro Duo (2016 edition)

e Radeon™ RX 500 series e Radeon™ R9 Nano series

e Radeon™ RX 400 series e Radeon™ R9 Fury series

e Radeon™ R9/R7 300 series (ngoai trif R9 e Radeon™ R9/R7 200 series (ngoai trir R9 270/

370/X, R7 370/X, R7 265) X, R9 280/X)
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