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1. HUONG DAN VA CANH BAO AN TOAN :

1 Vietnam

HUONG DAN VA CANH BAO AN TOAN

Khi st dung céc thiét bi dién, phai ludn tuan thd cac bién
phap phong ngtra co ban, bao gdm céc bién phap sau:

DOC VA LUU LAI TAT CA CAC HPONG DAN SU’ DUNG,
CANH BAO AN TOAN TRUO'C KHI SU’ DUNG

1. Thiét bi nay khéng danh cho nhitng ngudi (bao gdm ca tré
em) bi gidm han ché vé& thé chét, cac giac quan va kha nang
nhan thire, trir khi ho dwgc nhirng nguwdi chiu trach nhiém st
dung gidm sat hodc huéng dan vé& cach st dung thiét bj an
toan.

2. Tré em can phai dwoc gidm sat d& dadm bao khong duwoc
choi vai thiét bj.

3. Don dep khu vuc trwde khi tién hanh 1am sach, g& bé day
dién va cac dd vat nhd trén san nha co thé lam vwéng vao
thiét bi, g4p cac soi tham dai xubng bén dwdi mép tham va
nhac rém ctra, khan trai ban 1én khéi san.

Tai cac khu ve nhw cdu thang, bac ctra, ban nén van hanh
thiét bi d& dam bao né khong bi roi. Can thiét, hay d&t mot rao
can vat ly & sat mép clra, cau thang dé thiét bi khéng bi roi.
Chi st dung thiét bi theo dung nhw trong huéng dan nay, chi
st dung tai liéu dwoc cung cp béi nha san xuét.

Vui long kiém tra d& bao dam dién &p ngudn cla ban phi hop
v&i dién ap dwoc ghi trén dock sac.

7. San phdm chi s dung trong nha, khéng dwoc st dung san
phdm ngoai trdi hodc trong cac méi trudng cong nghiép,
thwong mai.

8. Chi str dung pin va dock sac di kém thiét bi tlr nha san

xuét. Pin khéng thé sac lai bi cAdm st dung trén thiét bj. Dé
biét thém thong tin chi tiét v& pin, vui 1dng tham khao thém tai
phan théng sb k§ thuat.

9. Khéng st dung thiét bi khi khong cé ngan dung rac, tm
loc.

10. Khéng s dung thiét bi trong khu vwc c6 nén dang chay
hodc dé vat dé vé.

11. Khong st dung thiét bi trong méi trwdng qua néng hodc
qué lanh (dwdi -5°C/23°F hodac trén 40°C/104°F).

12. Gitr cho téc, quan &o réng hodc ngon tay tranh xa bod
phan chuyén déng cuia thiét bj.

13. Khéng st dung thiét bi trong phong c6 tré so sinh hodc tré
nhé dang ngu.

14. Khéng st dung thiét bi trén b& mat Am w6t hodc bé mat
c6 nuwéc dong.

15. Khéng st dung thiét bi dé thu gom cac vat thé Ién nhw da,
manh gidy I&n hodc bat ky vat thé nao cé thé gay tc nghén
thiét bi.

16. Khong st dung thiét bi d& thu gom céc vat liéu dé chay
nhw xang, hda chat d& chay hodc cac khu vuc co thé c6 muc
may in, may photo.

17. Khong st dung thiét bi dé& thu gom bat ct tht gi dang
chay nhu tan thuéc 14, diém, tro néng hodc bat cir thir gi cd
thé gay ra héa hoan.

18. Khong dat db vat vao dwong hat cda thiét bi, khéng st
dung néu dwong hat bj tic. Gitk cho dwong hit khdng bi bui
ban, téc hodc bt ct thir gi c6 thé 1am can tré dwdng hat.
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19. Cén than khéng lam héng day ngudn, khéng kéo hoac di
chuyén dock sac bang day ngudn, st dung day ngudn lam tay
cam dé di chuyén, déng ctra kep day ngudn hodc kéo day
ngudn qua cac canh sic nhon, khong cho céc thiét bi chan
Ién day nguén, gitr cho day ngudn tranh xa cac ngudn nhiét.
20. Néu day ngudn bi héng, can phai dwoc thay thé béi nha
san xuét hodc cac tram dich vu dwoc Gy quyén.

21. Khéng st dung dock sac néu bi héng, khéng dwoc tw v
stra chivra hodc thay thé dock sac néu né da bi hdng hoac bi
|Gi.

22. Khong st dung day ngudn hodc 6 cdm bi héng. Khéng st
dung thiét bi hodc dock sac néu thiét bi da bi roi, khong hoat
dong binh thweng, hw héng, dé& ngoai tré hay tiép xic véi
nuwéc. Dock sac va thiét bi phai dwoc stra chiva hodc cung
cAp bdi nha san xuat hodc tram dich vu Gy quyén clia nha san
xuét dé tranh nguy hiém cho ngu®i st dung.

23. T4t cong tdc ngudn trwdc khi vé sinh, bao tri thiét bi.

24. Phai rat phich cam ra khéi 6 dién trwdc khi vé sinh hodc
bao tri dock sac.

25. Théo thiét bi ra khoi dock sac va tat cong tac ngudn trudc
khi thao pin dé stra chiva thiét bi.

26. Pin phai dwoc thao va tiéu hly theo luat phap va quy dinh
cta dia phwong trwdc khi tiéu hay thiét bi.

27. Vui long tham khao luat va quy dinh cla dia phwong treéc
khi tiéu hay pin.

28. Khong tiéu hay thiét bi ngay ca khi thiét bj da bi hw héng
hoan toan, pin cé thé gay nd trong dam chay.

29. Khi khéng str dung dock sac trong mét thoi gian dai, vui

Idng rat phich cdm ra khéi 6 dién.

30. Thiét bj phai dwoc st dung theo ding cac huwéng dan
trong tai liéu hwéng dan nay. ECOVACS ROBOTICS khéng
chiu trach nhiém cho bat ctr thiét hai nao do viéc st dung
khéng dung cach, khéng tuan thd ndi dung hwéng dan nay.
31. Robot s dung pin c6 thé sac lai, pin cGa robot chi c6 thé
dworc thay thé béi cac tram dich vu Gy quyén.

32. Néu robot khong duwoc sir dung trong thoi gian dai, hay tat
ngudn cho robot va rit phich cdm clia dock sac dé bao quan.
33. CANH BAO: Bé sac pin, chi dwoc st dung bd dock sac
tiéu chuén di kém thiét bj.

Tiéu hay san phadm nay dang cach

Ky hiéu nay cho thay rdng san phdm nay khéng dwoc thai bd
- xt ly cung rac thai sinh hoat. D& ngan chan tac hai c6 thé
gay ra dbi v&i moi trwdng hodc strc khde con ngudi dbi voi
viéc xtr Iy chét thai khéng dwoc kiém soat, hdy tai ché san
phdm moét cach cé trach nhiém dé thic day viéc tai st dung
cac nguyeén liéu virng bén. D& tai ché thiét bi da qua st dung,
vui 1ong lién hé v&i cac nha ban 18, noi c6 thé tai ché mot
cach an toan san phadm nay.

Aobotics
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2. QUY CACH PONG GOI '[[) Aobaotics

2.1. Quy cach déng goéi

Robot Dock xa rac tw dong Khay ndi mé rong Day dién
(chi str dung cho tham)

Chédi quét ven

w | \
]
N %
Ngan lau rung Khan lau dung 1 1an Ngan lam mat khong khi Séap thom
Ghi cht: Hinh anh chi mang tinh chét minh hoa, c6 thé khac so véi thuwe t&. Thiét ké va thang sb ky thuat cé thé thay ddi ma 5

khéng can bao truéc.
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CONNECTING THE FUTURE

2.2. Cau tao chung

Nap trén

Nut bAm ché do
tw dong I

Cam bién
TrueDetect 3D

Cam bién laser
TrueMapping

Thanh can
chéng va cham

NUt Reset

GL*]

L

Dén bao Wifi

Nut Ngudn

J

——m

Tay cAm ngén

Dung cu vé sinh
da nang

Vi tri xa rac tw déng

Loc mut

dwng rac

LAy mé ngan ~
dwngrac  \ -

Lwé&i loc

T4&m loc hiéu suét cao
6
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2. QUY CACH PONG GOl * | ) Aobotics

CONNECTING THE FUTURE

2.2. Cau tao chung

MAT DUOI DOCK XA RAC TV PONG

Tiép diém sac pin

&= Banh xe Nut m(y’ne"xp
Cam bién tham .g diéu hwéng o Dock xa rac
i Pén bao
Chéi chinh Chéi ven
Banh xe

B phat tin hiéu

hdéng ngoai
§

LS hut rac
tw dong

Cam bién chdng roi Tiep diem sac

Nl];t'nhé} Khay nbi mé rong
chdi chinh (chi st dung cho tham)
Ngan téa

hwong

Cam bién chéng roi
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2. QUY CACH PONG GOl * | ) Aobotics

CONNECTING THE FUTURE

2.2. Cau tao chung

Dock xa rac tw dong (mat sau) Dock xa rac tw dong (mat dwéi)

. LS van vit cb dinh
Vi tri quan T
day dién =

|| Cbng cdm ngudn

BO vit ctia nap che
ong hut bui

Ong ht bui va
nap ong

Khe khay chén
mé& réng

Nap quat gié
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CONNECTING THE FUTURE

2.2. Cau tao chung

Day dién Ngan lam mat khéng khi (da dwoc cai dat san)

Hop dwng séap thom

Ngan lam mat
Khéng khi

Ngan lau rung Ozmo Pro

Vi tri d6 nwéc

Ngan dwng nuwéc

Lay thao ngan dwng nwéc

Khan lau dung 1 1an
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3. CAI DAT VA THIET LAP BAN PAU ']/ ) Robotics

CONNECTING THE FUTURE

3.1. Lwu y trweée khi str dung

Don dep khu vwc can lam sach bang  Trong lan s& dung dAu tién, cAn dam bao Tao cac rao can vat ly tai cac vi tri c6 thé
céach sép xép gon gang dé dac. cac clra phong déu dwgc mé, dé robot lam roi Robot nhw cac khu vwc hanh
c6 thé khado sat toan bd ngdi nha cua lang, cau thang chat hep.
ban.

L]

== T I

5 ay dién va cé o , Vui long khang dirng
ggtv%?nnﬂgyt?éinsv;ncgg / \ Gap cac soi tham dai & , trong khong gian hep
nang cao hiéu qua lam \ | mep thdm xudng bén nhw hanh lang va dam
sach. ' \ / dudi chan tham. bdo khong lam can tré

cam bién nhan dién.

10
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3. CAI DAT VA THIET LAP BAN PAU ']/ ) Robotics

CONNECTING THE FUTURE

3.2. Hwéng dan nhanh
Vui long th&o bo céac I&p bao vé bén ngoai Robot va Dock xa rac tyw dong trwde khi stv dung.

o Lap rap Dock xa rac tw dong e Lap chéi ven

* Chi str dung cho tham: o )
Khi Dock xa rac ty dong dwoc dat trén tham, can lap thém khay néi mé
réng vao Dock dé& dam bao Robot quay tré lai dock sac thanh céng.

11
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3. CAI DAT VA THIET LAP BAN PAU ']/ ) Robotics

CONNECTING THE FUTURE

3.3. Sac pin cho Robot

o Vi tri dat Dock sac 9 Bat nguén

Note:
| = ON, O = OFF.

0 Robot khong thé sac khi tt ngudn.

e Sac pin cho DEEBOT

NGt ngudn nhap nhay khi robot dang sac va tét khi robot da dwoc sac
day pin.

i " 6.5h~
= ()

Trwac khi sac, can dam bao da 13p ngan lam mat khong khi. 12
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3.4. 'ng dung ECOVACS HOME

Dé tan huéng tat ca cac tinh ndng c6 sdn, ban nén diéu khién robot ctia minh théng qua ¢ng dung Ecovacs Home.

Trwée khi bat dau, hay chac chan réing:

Dién thoai di déng ctia ban da dwoc két néi véi mang
Wifi;

Tin hiéu’khﬁng day bdng tAn 2.4GHz da dwoc bat trén bo
dinh tuyén cua ban; )

beén bao Wifi trén Robot nhap nhay cham.

# Download on the [clag e ]
@& AppStore *® Google Play
\\\77|

i

[Q ECOVACS HOME ]

| £

(m)

Pén bao Wifi

7N
~

Nhép nhay cham

Ngét két ndi Wifi hodc
dang doi két n6i Wifi

Nhép nhay nhanh

Dang két nbi Wifi

Sang lién tuc

D4 két n6i Wifi

Ghi cha: Néu ban gép pét ky su cd nao trong qua trinh cai dat
Wifi, hdy tham khao phan khac phu sw c6 => két noi Wifi trong
sach huéng dan nay.

13
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3. CAI DAT VA THIET LAP BAN PAU ']/ ) Robotics

CONNECTING THE FUTURE

3.5. Van hanh Robot

Trong 1an st dung d4u tién, vui long giam sat robot va hé trg néu cé van dé.

o Khéi dong

Cai dat lam mat khong khi Nhén nat (©)

—
—

e Tré vé Dock sac

Nh&n gi® nGt ngudn trén robot trong 3 gidy dé Robot
quay tré ve vi tri Dock sac.

Note: Bang diéu kién Robot dirng phat sang sau khi robot tam dirng trong
vai phat. Nhan nut ché do Auto trén Deebot dé danh thirc robot.

14
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3. CAI DAT VA THIET LAP BAN PAU ']/ ) Robotics

CONNECTING THE FUTURE

3.6. Hé thong lau rung OZMO Pro

Note:

1. Cai d&t hé thdng lau rung Ozmo Pro cho robot.

2. Véi tbe dd rung 480 lan/phit, Ozmo Pro cé thé lam sach nhitng khu vire ¢6 nhiéu bui ban.
3. Trwde khi cai d&t Ozmo Pro, cin dam bao cac diém tiép xtc déu kho réo.

4. Tranh s dung Ozo Pro trén tham.

o Thém nwéc e Dan tAm lau nha ding 1 1an e Cai dat Ozmo Pro

P& kéo dai tudi tho cia 0 Lau kho diém tiép xac

Ozmo Pro, nén s dung
nwdc tinh khiét hoac nwéc
da dwoc lam mém.

Khéng ngadm Ozmo Pro
trong nwoc
ST — = S Y




Vietnam

3. CAI DAT VA THIET LAP BAN DAU (/) Robotics

3.7. Ngan lam mat khéng khi

o L&p s&p thom vao ngan lam mét khong khi e L&p ng&n 1am mat khong khi

Kich hoat tinh nang lam mat khong khi trén
Ung dung Ecovacs Home

16
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4. BAO TRI Aobhotics

CONNECTING THE FUTURE

4.1. Bao tri thwéng xuyén

Dé gitr DEEBOT dat hiéu suat cao nhat, vui long thuc hién cac nhiém vu béo tri va thay thé bd phan theo lich trinh sau:

Phu kién Robot Lich bao tri Lich thay thé
Sép thom / Thay sau 60 ngay
Khé&n lau dung 1 14n Sau méi 14n st dung Thay thé sau méi l4n st dung
Chéi quét ven Ve sinh 2 tuan/lan Thay sau 3 — 6 thang
Chéi chinh Vé sinh 1 tudn/lan Thay sau 6 — 12 thang
Loc mut/Tam loc hiéu suét cao Vé sinh 1 tuan/lan Thay sau 3 — 6 thang

Cam bién TrueDetect 3D
Banh xe didu hwéng
Cam bién chéng roi

Thanh can chéng va cham
Tiép diém sac pin
Dock sac pin

Vé sinh 1 tudn/lan /

Trwoc khi thyc hién cac nhiém vu vé sinh, bao tri trén robot, can tat nguon Robot va rit phich cdm Dock xa rac tw dong.
MGt cong cu lam sach da chirc nang da duoc cung cap dé van dé bao tri dé dang hon. Tuy nhién can st dung can than béi
cbng cu lam sach nay c6 cac canh sac.

Note: Ecovacs san xuét cac bé phan va phu kién thay thé khac nhau. Vui long lién hé bo phan cham séc khach hang dé biét
thém thdng tin chi tiét.

17
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4. BAO TRI (/) Robatics

4.2. Hé thong lau rung OZMO Pro

o Thao Ozmo Pro

Sau khi Deebot don dep xong, can d6 hét nwédc trong ngén dung nwéc.

9 Lau sach Ozmo Pro

Lau ngdn lau rung Ozmo Pro bang khan vai khd, sach, khéng ngam
trong nuwoc.

18
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4. BAO TRI # | ) Aobotics

CONNECTING THE FUTURE

4.3. Ngan dwng rac va tam loc

Ngan dwng rac Tam loc
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4. BAO TRI # | ) Aobotics

CONNECTING THE FUTURE

4.4. Choi chinh va chdi ven

Chédi chinh

20
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4. BAO TRI (/) Robatics

4.5. Dock xa rac tw dong

Note: Trugc khi thuc hién lam sach va béo tri Dock xa rac tw dong, can rit phich cdm dién.
*Pé bao tri dung cach, hay lau bang vai khé sach, tranh st dung bat ky chat tay rira hodc binh xit lam sach nao.

Tiép diém sac B6 phaét tin hiéu hdng ngoai

s

Tai dwng rac

a Vit bo tli dwng bui

* T0i dwng bui dwoc bit kin béi tay cAm dé bui khéng roi ra ngoai.

21
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4. BAO TRI Aobhotics

CONNECTING THE FUTURE

4.5. Dock xa rac tw dong
e Lam sach nap quat gi6 e Doéng nap thang dung rac

22
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4. BAO TRI # | ) Aobotics

CONNECTING THE FUTURE

4.5. Dock xa rac tw dong

Ong hut bui

Théo nép bng hit bui Théo nép 6ng xa bui Lam sach éng hat bui

23
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4. BAO TRI (/) Robatics

4.6. Cac thanh phan khac

Note: Trwéc khi lam sach tiép diém sac clia Robot va Dock xa réac tw dong, can tat Robot va rat phich cdm Dock xa réc tw dong.
Lau cac bd phan bang khan vai khd, sach. Tranh s dung chat tay rira hodc thudc xit lam sach.

24




4. BAO TRI
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v Aobolics

CONNECTING THE FUTURE

4.7. Cat triv

Néu DEEBOT tam thc‘)’i khéng dwoc S:l:l’ dun‘g trong mot khoéng
thoi gi@n, hdy sac day DEEBOT vff\ tat nguon trwéc khi cat triv.
Sac déu d&n DEEBOT 1,5 thang/lan d& dam bao khéng bi hao
pin.

Note: Khi DEEBOT dang khong trong qua trinh lau nha, van nén
tiep tuc bat nguodn va sac cho Robot.

25
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5. DEN CANH BAO # | ) Aobotics

CONNECTING THE FUTURE

DEEBOT

Trong qué trinh hoat ddéng, DEEBOT sé gti t&i ban cac thong béo vé tinh trang hoat dong théng qua den bao va giong néi. Cac
théng diép chi tiét hon sé c6 trén ng dung Ecovacs Home va trén Web hé tro tric tuyén.

Peén bao Thoéng diép

i B Robot dang hoat dong
Nt ché d6 AUTO phat sang TRANG

Robot bi tam dirng trong khi dang hoat dong

Robot dang sac pin

NGt ché do AUTO nhép nhay TRANG Robot dang khéi déng

Robot dang di chuyé&n

NGt ché d6 AUTO phat sang DO Pin cGa Robot yéu

Nt ché d6 AUTO nhép nhay O Robot dang g&p sw cb

26
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Dock xa rac tw dong

Hiéu (rng &nh sang trén dock xa réc tw déng twong (rng véi cac didu kién va giadi phap khac nhau. D& dwoc hd tro thém, vui long

tham khao &ng dung ECOVACS HOME hoéc phan khic phuc sw ¢b trong tai liéu hwéng dan nay.

Hiéu rng anh sang Trang thai Giai phap
Deén bao tit Dock xa rac tw 'd_ong‘ dang & /
trang thai cho
Deebot quay tr¢ lai Dock xa
rac tw dong va bat dau xa rac /
tw déng
Phat sang TRANG lién tuc Deebot dang xa rac tw dong /

C6ng suét hut ctia Dock xa
rac tw dong giam

Kiém tra tGi dwng bui

Phat sang DO lién tuc

Tui dwng bui chuwa dwoc 1ap

Kiém tra tGi dwng bui

Dock xa rac ty dong khéng
thé tw dong lam sach bui

Kiém tra giai phap trén (rng dung

N&p thung dwng bui chua
dwoc dong lai

Can dam bao nép thiing dwng bui da dwoc dong chét.

Vietnam

Aobotics

CONNECTING THE FUTURE
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6. XU LY SU CO '] | ) Aobotics

CONNECTING THE FUTURE

6.1. Xtr ly sw co

STT Swcéd Nguyén nhan cé thé Céch xtr ly
DEEBOT khéng bat ngudn Bat ngudn cho DEEBOT
DEEBOT khéng thé két ndi véi Dock sac Kiem tr?, d?t Ia{fobgtzdung v tnrl cua Doc~k
in sac, bao dam tiép diém sac trén robot da
P gan véi dock sac
DEEBOT khong sac - N PR . Dam bao day ngudn dwoc két nbi chac
1 ; Déay ngudn chwa cam vao dock sac pin ¢ S
pin chan v&i dock sac
Dock sac khéng két néi duwoc véi ngudn Kiém tra lai, dam bao dock sac da dwoc
diéen két ndi v&i ngudn dién
N SR Vui long lién hé bd phan cham séc khach
Pin bi qua xa (hét kiét pin) hang dé duoc hé tro
Dock sac khéng dwoc dat dung vi tri Tham khao pha’nn 3.2'de dat dock sac
dung cach
Dock sac khéng dwoc két ndi ding cach Bam bao rdng Dock sac da duoc ket noi
chinh xéc
DEEBOT khong the Dock sac bi di chuyén thi céng trong qua Dé& nghi khéng di chuyén dock sac trong
2 tw dong quay vé dock N N P N
sac trinh robot lau nha qua trinh robot lau nha
Deebot bj tam dirng hon 90 pht bé nghi khéng tampdhul;r:g DEEBOT qua 90
Deebot khéng bat dau lau nha tir Dock Dam bao rang Deebot bat dau lau nha tir
sac Dock sac ”
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1 Vietnam

Aobotics

L CONNECTING THE FUTURE

6.1. Xtr ly sw co

Céach xtr ly

STT

Swcb

Nguyén nhan cé thé

Deebot sé& thtr nhiéu cach khac nhau dé

Deebot bi ket trong

Deebot bi mac ket v&i mot vat trén san
nha nhw day dién, rem ctra, vien tham,...

gidi phéng chinh né. Néu khong thanh
cong, hay hé tro né va khéi dong lai

khi lam viéc va dirng
lai

Deebot bi mac ket bén dwéi db noi that co
10i vao v&i dd cao twong tw

Vui long d&t rao can vat ly hodc thiét lap
twong ao trén rng dung Ecovacs Home

DEEBOT tré lai dock
sac truwdc khi don dep
xong

Thoi gian lam viéc tahy ddi tiy theo bé

mat san, dé phirc tap clia phong va ché do

lam sach dwoc chon. Khi sdp hét pin,

Deebot sé tw dong chuyén sang ché do
sac lai va quay tré vé dock sac

Bat chirc nang lam sach lién tuc trong trng
dung Ecovacs Home, Deebot sé ty dong
tiép tuc chu trinh don dep chwa hoan
thanh

Deebot khong thé tiép can mot s khu vuc
do bi chén bai dd noi that hodc rao chan

S&p xép gon gang khu vwe can lam sach
bang cach dat dd dac va cac dd vat nhd
vao dung vi tri

Dock sac d& qua xa so v&i trung tam clia
can nha

bat Dock sac dwa vao twdng tai vi tri trung
tdm can nha

Lap trinh robot don dep vao nhirng thoi

Robot khéng tw dong
don dep theo thoi
gian da l1én lich

Chtrc nang hen gi& bi hay

gian cu th& bang r’ng dung ECOVACS
HOME

Deebot dang bj tat ngudn

Bat ngudn cho Deebot

Pin ctia robot yéu

Gitr Deebot ludn dwoc bat ngudn va két
ndi v&i dock sac d& dam bao c6 day du pin
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6.1. Xtr ly sw co

STT Swcb Nguyén nhan cé thé Céch xtv ly
Bo loc dudi ngajn chira nwéce bi Théo nép bo loc dudi day ngan dung nwdc va
tac lam sach theo hwéng dan tai phan 4.1
6 Deebot khéng phun - ,
nuwoc khi lau wot Ngan dwng nudc hét nwéce B6 sung nwéc vao ngan dwng nwéc
Cac cong phun nu6c bén dudi Kiém tra cac cdng phun nwéc va lam sach
robot bi tac
Cét gon day dién, cac vat nhd trén san nham dam
Chu trinh lau nha bj can tr& boi bao hiéu qua I'ar’Q S?Ch' Qegbot SeAtU dgng dc";n
A PR dep khu vwe bj bé sét. Vui long khdng di chuyén
cac vat nho hoac rao can trén san X S S . N .
robot theo cach thu céng hoac chan dwdng di
Deebot t}é s6t mdt sb trong chu trinh don dep cua robot
diem can lam sach Deebot dang lam viéc trén san Can dam béo cac chét tiy riva san da kho trudc
7 hoac lau lai nhirng . . 2, ax .
~ . bong tron truot khi Deebot bat dau hoat déng
khu vwc da dwoc lam
sach Deebot khong thé tiép can mot sé

khu vie bi chan béi db ndi that
hoac rao chan

Don dep khu vuc can lam sach bang cach dat db
dac va céac do vat nho vao dung vi tri cda chung

Cam bién TrueMapping bi ch&n

Cét gon cac vat thé dang chan cam bién
TrueMapping

Deebot gay ra qua
8 nhiéu tieng on khi
dang don dep

Deebot dang bi réi/ch&n béi cac
manh vun

Lam sach Deebot theo hL’Pc'mg dép tai phén 4 —
Bao tri va kh&i déng lai. Néu van dé van tiép dién,
vui long lién hé bd phan cham séc khach hang
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6.1. Xtr ly sw co

STT Swcb Nguyén nhan cé thé Cach xtr ly
Nhap tén ngu}(yl dung,hoac,mat khau Wifi Nhap lai t&n va mat khau Wi
khéng chinh xac
e . , . Vui long tai va cai dat trng dung
Cai dat wng dung khdng chinh xac ECOVACS HOME
) Deebot khdng ndm trong pham vi tin hiéu Di chuyén robot dén gan vi tri thiét bi phat
9 Deepot khong thé két Wifi tai nha cta ban Wifi
noi v&i mang Wifi . . N .
Bat cong tac nguon. Nhan nut RESET.
gl ax s Deebot chi sdn sang dé thiét 1ap mang khi
Chuwa reset Robot trwée khi bat dau cai dat phat mot doan’nhac va den chi bao Wifi
nhap nhay cham
. X . Dam bao robot da dwoc két ndi véi mang
Deebot khéng ho tro mang Wifi 5 GHz Wifi 2.4 Ghz
Deebot khana don Loai bo cac vat nho trén san va sép xép
10 otkhong dc Khu vec dang lam sach khéng gon gang gon gang khu vwe can lam sach trwéc khi
dep toan bd khu vyc o) ax. s o
Deebot bat dau lam viéc
Ngan dung ntoq bi Ngan dwng nwéc khong dwoc |1ap dat Pam bao ngan dwng nwéc dwoc dat vao
11 roi ra trong qué trinh . . # A
. chinh xac dung vi tri khi lap dat
st dung
Chéi ven bi roi ra . 5. e
12 ngoai trong qua trinh Chéi ven khong duoc 1&p dat chinh xac Bam bao choi V(T(r;]glfo’c dat vao dung vi tr
s&r dung i lap dat
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tré lai Dock xa rac tw
dong

khién robot quay vé& dock xa rac tw dong

STT Swcb Nguyén nhan cé thé Cach xtr ly
N&p thiing dwng bui chwa duoc déng Déng ch&t Nap thiing dwng bui
Tui dwng bui chwa duoc I&p vao Dock xa L&p tdi dwng bui va déng nap thung dung
rac tw dong bui

Di chuyen thu cong Deebot dén Dock xa Tranh nhéc va di chuyén Dock xa rac tw

rac tw dong sé khéng kich hoat dwoc chirc . 2 R

. . .o ddng trong qua trinh lau nha

néng tw déng xa rac
Deebot khong bat d‘ég St dung tinh ning xem video hodc muc di
13 tw dong xa rac sau khi tuan trong robot, ngwdi st dung ty diéu Day la didu binh thuwong

Ché d6 khong lam phién duoc bat trén
Ung dung Ecovacs Home

Diéu nay la binh thwéng. Tat ché do khong
lam phién trong trng dung hoadc bat diu xa
rac ty dong thd cong.

TUi dwng bui bi day

Thay thé Tui dwng bui va déng nép thiing
dwng bui

C6 thé do sw cb ctia mdt bd phan khac

Lién hé bd phan chdm séc khach hang dé
dwoc ho tro
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6.1. Xtr ly sw co

STT Swcéd Nguyén nhan cé thé Céach xtr ly
Ngan dwng rac chua dwoc l&p Lap ngan dung ra(z Vol h.al 0 xa rac ty
ddng & duwoi
. s Thay thé tti dwng bui va déng nép thiing
14 Deebot khong tw dong Tui dung bui bi day dwng rac
Xa rac
Céac 6 xa rac ty dong trén ngan dwng rac Thao ngan dwng rac va lam sach cac
bi tac b&i cac manh vun manh vun trong cac 6 xa rac tw déng
Ong hut bui bj tac Lam sach éng hut bui
Céac manh vun dwoc hat vao bén trong Lam sach nap va thanh trong ctia thung
15 C6 cac manh vun trén thung dwng rac théng qua tui dwng bui dwng rac
thung dwng bui - )
Tui dwng bui bi héng Kiém tra va thay thé tdi dwng bui
D’eebczt ron .bl"" va Céc 6 xa rac tw dong bi tac béi cac manh Théao ngan dwng rac va lam sach cac
16 cac manh vui trong 9
. . vun manh vun
khi lau nha
17 N&n nha bj ban Choi chinh c6 dinh cac manh vun va can V& sinh sach chi chinh
dwoc lam sach
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6.1. Xtr ly sw co

STT Swcéd Nguyén nhan cé thé Céach xtr ly
Quat bi héng Lau sach cac diém tiép xtc

Khoéng cé mui thom . .

18 téa ra khi st dung Chuwa lap sap thom Lap sap thom
AN 13 4t Kho - x .
ngan amkhmiat °n9 Thay thé sap thom. bé biét them thong tin,
Pa dung hét sap thom vui long truy cap
https://www.ecovacs.com/global

Ngan lam matkhong |- ¢ \ st 1ha roi vao bén trong ngan lam mét | Lién hé bé phan cham séc khach hang dé

19 khi phat ra tiéng on ) . x
£ R khong khi duwoc ho tro
bat thwong
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6.2. Két noi Wifi
Trwée khi cai dat Wifi, dam bao Deebot, dién thoai di dong, mang wifi dap trng dwoc cac yéu cau sau:

Yéu cau vé Deebot va Dién thoai di dong:

+ Deebot d& dwoc sac ddy va ndt ngudn da dwoc bat

«  Pén bao Wifi nh4p nhay cham

+  Tat di¥ liéu di dong cua dién thoai di ddng (ban cé thé bat lai sau khi cai dat)

Yéu cau vé Mang Wifi:

« Ban dang s&r dung mang 2.4GHz hoac 2.4/5 GHz

+ B0 dinh tuyén hé tro giao thirc 802.11b/g/n va IPv4

« Khong st dung mang riéng ao (VPN) hodc Proxy Server

+ Khéng str dung mang wifi &n

+ WPA va WPA2 sir dung ma hoéa TKIP, PSK, AES/CCMP

+ Giao thirc EAP khéng dwoc hé tro

+ Né&u ban st dung bo kich séng wifi thi tén mang (SSID) va mat khau gidng véi mang chinh.
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Model

DLX13

Ngudn sac

20V, 1A

Model Dock xa rac tw
dong

CH1822 (Ban l&)

CH1918

Dién thé dau vao

100-240V, 50-60Hz, 0.5A

Dién thé dau vao

220-240V, 50-60Hz, 0.3A

Dién thé dau ra

20V, 1A

Dién thé dau ra

20V, 1A

Co6ng suét

Cong suat (tw
dong xa rac)

1000W

Coéng suat dau ra cda thiét bi phat Wifi nhd hon 100mw.

Note: Théng sb ky thuat va thiét k& co thé dwoc thay ddi trong qua trinh lién tuc cai tién san pham.
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