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ROBOT Vacuum
Cleaner

M7 plus

PLEASE READ THE
MANUAL CAREFULLY
BEFORE USING AND
KEEP IT PROPERLY FOR
FUTURE USE

Warning notices: Before
using this product, please
read this manual carefully
and keep it for future
reference.

The design and
specifications are subject to
change without prior notice
for product improvement.
Consult with your dealer or
manufacturer for details.
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SAFETY INSTRUCTIONS

Warning for the machine

1. This appliance can be used by children aged from
8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of
experience and knowledge if they have been
given supervision or instruction concerning use of
the appliance in a safe way and understand the
hazards involved.

Children shall not play with the appliance.
Cleaning and user maintenance shall not be made
by children without supervision.

2. Plug must be removed from the socket-outlet
before cleaning or maintaining the appliance.
Switch off before cleaning or maintaining the
appliance.

3. If the supply cord is damaged, it must be replaced
by a special cord or assembly available from the
manufacturer or its service agent.

4. WARNING: For the purposes of recharging the
battery, only use the detachable docking station
provided with this appliance.

Use only with DC2113 docking station.

5. This appliance contains batteries that are only

replaceable by skilled persons.
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6. Do not bring the smart robot close to heatsource,

radiation or burning cigarette butts. It is strictly
forbidden to vacuum the following objects:

DAIl liguids such as water and solvents:

2)Lime, cement dust and other construction dust
and garbage;

3)Heat generating objects, such as unextinguished
carbon butts, cigarette butts;

4)Sharp fragments, such as glass, etc.;
5Flammable and explosive items, such as
gasoline and alcohol products.

. Before using, please remove all fragile items from

the ground (such as glasses, lamps, etc.), and
items that may be tangled with the side brush,
Roller brush and drive wheels(such as wires,
curtains and other easily-entangled materials).

. Please pay attention to your hair and avoid

entanglement on wheels or roller brushes when
using, cleaning and maintaining the robot.

. Do not use this product at an altitude of more

than 2000m.

hi¢
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10.Correct Disposal of this product.
This marking indicates that this product should
not be disposed with other household wastes
throughout the EU. To prevent possible harm to
the environment or human health from
uncontrolled waste disposal, recycle it responsibly
to promote the sustainable reuse of material
resources. To return your used device, please use
the return and collection systems or contact the
retailer where the product was purchased. They
can take this product for environmental safe
recycling.

1. Warranty Information
The manufacturer provides warranty in
accordance with the legislation of the customer's
own country of residence, with a minimum of 1
year (Germany: 2 years), starting from the date on
which the appliance is sold to the end user.
The warranty only covers defects in material or
workmanship.
The repairs under warranty may only be carried
out by an authorized service centre. When making
a claim under the warranty, the original bill of

purchase (with purchase date) must be submitted.

The warranty will not apply in cases of:
- Normal wear and tear
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12.

13.

- Incorrect use, e.g. overloading of the appliance,
use of non-approved accessories

- Use of force, damage caused by external
influences

- Damage caused by non-observance of the user
manual, e.g. connection to an unsuitable mains
supply or non-compliance with the installation
instructions

- Partially or completely dismantled appliances
WIFI:2400-2483.5MHz, MAX POWRE:20dBm,
BLUETOOTH MAX POWR:10dBm

To satisfy RF exposure requirements, a separation
distance of 20 cm or more should be maintained
between the antenna of this device and persons
during device operation.To ensure compliance,
operations at closer than this distance is not
recommended.

CLASS 1 LASER PRODUCT

INVISIBLE LASER RADIATION

(Note:Laser classified to Class 1 according to IEC
60825-1:.2014)
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Warning for docking station

1. “IMPORTANT SAFETY INSTRUCTIONS - SAVE
THESE INSTRUCTIONS" and "DANGER - TO
REDUCE THE RISK OF FIRE OR ELECTRIC
SHOCK, CAREFULLY FOLLOW THESE
INSTRUCTIONS".

2. This appliance can be used by children aged from
8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of
experience and knowledge if they have been
given supervision or instruction concerning use of
the appliance in a safe way and understand the
hazards involved.

Children shall not play with the appliance.
Cleaning and user maintenance shall not be made
by children without supervision.

3. Plug must be removed from the socket-outlet
before cleaning or maintaining the appliance.
Switch off before cleaning or maintaining the
appliance.

4.1f the supply cord is damaged, it must be replaced
by a special cord or assembly available from the
manufacturer or its service agent.

5. Docking base is only applicable to the product M7
plus. (Battery pack type : Li-ion, DC 14.4 V, 5200
mARN)

The Docking base will automatically start charging
after Robot Vacuum Cleaner returned to the base.
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6. Warning: The battery charger(Docking station) is
not intended to charge non-rechargeable
pbatteries.

Warning for battery

1. The product must be powered off before removing
the battery.

2. Please note that do not disassemble the battery by
yourself.

3. If you need to replace it, please contact the
after-sales service center.

4. Please dispose of used battery according to local

laws and regulations.

Do not dismantle, open or shred the battery.

6. Do not expose batteries to heat or fire. Avoid

storage in direct sunlight.

Do not short-circuit a battery.

8. Do not store batteries haphazardly in a box or
drawer where they may short-circuit each other or
be short-circuited by other metal objects.

9. Do not subject batteries to mechanical shock.

10.In the event of a leaking, do not allow the liquid to
come in contact with the skin or eyes. If contact
has been made, wash the affected area with
copious amounts of water and seek medical advice.

11. Do not use any charger other than that specifically
provided for use with the equipment.

o

~
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12. Do not use any battery which is not designed for
use with the equipment.

13. Do not mix different manufacture, capacity, size
or type within a device.

14.Keep batteries out of the reach of children.

15. Seek medical advice immediately if the battery
has been swallowed.

[symbol IEC 60417-5957 for indoor use only
(2004-12 )]

II [symbol ISO 7000-0790 read operator's manual
I__.I (2004-01)]

- [symbol IEC 60417-5031 direct current
- (2002-10)]
X time-lag miniature fuse-link where X is the symbol for the
- time/current characteristic as given in IEC 60127
[symbol IEC 60417-5032 alternating current
N (2002-10 )]
|:| [symbol IEC 60417-5172 class Il equipment
(2003-02 )]
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16. Keep batteries clean and dry.

17. Do not leave a battery on prolonged charge when
not in use.

18. After extended periods of storage, it may be
necessary to charge and discharge the batteries
several times to obtain maximum performance.

19. The batteries give their best performance when
they are operated at normal room temperature
(20 °C + 5 °C).

20.Retain the original product literature for future
reference.

21. The battery may be irreversibly damaged if the
pbattery is in low power for a long time. It is
recommended that the battery retain sufficient
power before storage.

08



TECHNICAL DATA
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9.

Product Model: M7 plus

Host Charging Voltage: 16.7V =

Host Rated Voltage: 14.4V =

Host Rated Power: 55W

Docking Station Model: DC2113

Docking Station Input: 100-240V~,50-60Hz,24W
Docking Station Output: 16.7V= 1A

Battery Model: BP14452B

Battery Rated Voltage: 14.4V ==

10.Battery Capacity: 5200mAh 74.88Wh
11. Charging Limit Voltage: 16.8V=—=

Note: you can also view the instructions on the app.
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STRUCTURE OF THE PRODUCT
Assembly and parts description

Navigation
Module

CoII|5|on Bumper
Recharge D) O
@ \M Start / Pause
Cover

%

- Water Tank
Parts list
Charging Base x1 Side Brush x2

aB

Mop Cloth Holder x1
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Networking

Button

Reset Button Dustbin
Dustbin Release Button

Cleaning
Brush

Water Tank —c——
Release Button

Filter Mesh x1 Mop Cloth x1
@
Manual
Cleaning Brush x1 Manual x1

1

PRODUCT OPERATION

Function of Buttons

Recharge Button
Wi-Fi Networking

(Below the cover of
the robot)

Start/Pause/
Shut Down

Reset

(Below the cover of
the robot)

Start/Pause/Shut Down O

Start:Press and hold for 3s to hear a startup voice then the machine turns on.
Pause:Short press the button and the machine will stop. Press again,

the machine will start work again.

Shut Down:Please remove the machine from the charging base then press and
hold the () button for 3s to hear a shutdown voice and the machine will turn off.

Wi-Fi networking Wi-Fi

Press for 3 seconds for Wi-Fi pairing. Robot is in matching status
if light is flickering.

Recharge ©
Short press for recharging.

Reset
Press "Reset” to restart the robot when it is out of work.

12



Installing the Side Brushes

1 Turn the unit over.

2 With unit upside down, align side brush
over brush post. Please keep the color of
side brushes’ same as each brush post's.

3 Press down side brush until it snaps in
place.

4 Ensure side brushes can rotate freely.

5 Reference to figl.

Charging Robot Vacuum

1 Put the charging base well:
Place the charging base
against a wall and remove all
of obstructions around the
charging base, as shown in the
figure below.

Please do not place the charging
base on a carpet and keep the
area dry.Also help to remove the
mopping holder when it is
charging.

2 Turn the power switch on.

Put extra power cords
in their storage slot

3 Place vacuum on the charging base,
ensuring the charging contacts are
touching. A white light will start flashing,
indicating the robot is charging. Charge
for 12 hours before first use.

GOTE

To effectively extend battery life, you should:

1 Please charge before first use;

2 When the battery is low power, please charge it as soon as possible;

3 If you do not use the appliance for an extended period of time, fully charge the battery
and put it in a ventilated and dry place;

4 Charge the robot every 3 months if it is not used for a long time to protect battery;

5 This machine has automatic recharge function. In some special cases (such as battery is
dead, the machine is stuck, etc.), the main unit may not be able to automatically recharge.
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Cleaning

Please clean up the wires and sundries scattered on the ground and remove
valuable, frogile items that are easy to fall before cleaning.

If there is a suspended environment in the clean area, please use objects to
fix and block to avoid any potential harm.

It is recommended to follow the sweeping robot to find some possible
problems during the first cleaning process. The robot can clean much more
smoothly after that. If certain special areas do not need to be cleaned or the
robot may be trapped, you can add a restricted area or virtual wall on the
map in the APP to prevent the robot from entering the above special area.

@OTE

1 Do not use your robot on wet surfaces or surfaces with standing water. Before using
the product on a rug with tasseled edges,please fold the rug edges under.
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Mopping

1 Attach mopping cloth to the
mopping holder.

2
4

3 Fill the Water.

Water inlet/outlet

5 Re-insert the water tank
assembly into the vacuum.

E’;\IOTE

DO O 0OTo

carpet operating mopping.

2 Press the button on tank and
pull to remove.

= Water Tank

4 Attach mopping holder to the
water tank.

Mop Cloth f

= @

6 Press “ () ” to start mopping.

. Please do not fill the water more than the "Max" level.

. It is recommended to use clean water in the water tank. Do not use any detergent in the water.
. Please clean the mopping cloth after cleanning.

. You will hear a click sound when the water tank is installed properly.

. Move the mopping holder when the robot is under charging.

. Please set virtual wall by APP or roll up the carpet if you don't want the robot go on your

9. Please adjust water flow by APP according to your requirement.

Using APP
GOTE

If your home WiFi name or password is changed, you will need to re-establish connection with
your robot vacuum.

» App supports iOS 9.0 and above, Android 6.0 and above phone system versions, but
Pad device is not accepted; generally the phone system version may be checked by
clicking “Settings-About Mobile Phone” in the mobile phone;

» This model does not support WEP encrypted router;

» The network accessing configuration of the cleaner requires WiFi network of 2.4GHz
frequency range,5GHz frequency range is not currently compatible;

» WiFi is mandatory for network accessing configuration of the cleaner; once the network
accessing is configured successfully, App may be operated in WiFi/2G/3G/4G network
environment and the cleaner may be controlled remotely;

» If your home WIFI password is changed, the cleaner will be displayed off-line on App;
Without any changes of App account number, one just needs to configure network
accessing for the cleaner once again;

> If others want to use App to operate same cleaner, they need be invited on App by the
device owner by sharing the device to the new user's account (on the condition that
the invitee has downloaded App and registered an account);

» The device will be removed from the former device owner's device list if a new account
owner connect the device successfully;

» Once the cleaner is configured successfully network accessing, the following operations
will result in clearance of WiFi settings and secondary network accessing configuration
is required; Long press the network accessing configuration key on the device over 3
seconds and after a tick sound is heard, all Wi-Fi information will be cleared.

1 Ensure mobile phone is connected to your home WiFi.
2 Download the MSmartHome app and register your vacuum:
a. Scan the QR code or search for the MSmartHome
app in the Apple or Google Play store. Download
the app.
b. Open the app and create your personal account.
Follow instructions on the screen.

3 Add your robot vacuum to your app,

Press the " + " button on the main screen of the app and
select M7 plus from the available list of products.

4 Connect your robot to your WiFi.
After assembling and powering on the robot, press and
hold down the “WiFi” button for 3 seconds until a beep is
heard. The WiFi indicator light should start to flicker.
Follow instructions on app for next steps.

GOTE

Once the network access is configured successfully, you will be the owner of this cleaner
and can operate your intelligent cleaner by accessing to cleaner operating interface.
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MSmartHome App Quick Guide

E}Y\IOTE

If the Wi-Fi in your home is unstable, it may cause a certain delay in the related
operations of the MSmartHome App. (The content of the MSmartHome App is subject
to change with the product technology update. Please refer to the MSmartHome

s.)

interface for detail

Backto __| ¢ In Sleep Mode seee———
previous page
Cleaning time
of the robot 0, 0 o
Cleaning Time Cleaning Area Battery

vacuum cleaner

Cleaning area
of the robot
vacuum cleaner

Cleaning mode ——

Room cleaning

Map album > e—

S
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SV Y4

—S5  Let the robot start from the charging
stand and start cleaning the whole
house,
create a home map

Whole house
cleaning

Press to start ——
recharging

%
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—e (A, Whole house | {} Room ' i} Zone

!

F

Charge Start Cleaning

17

Press to enter
the setting page

Battery level of

the robot vacuum
cleaner

Map album

Custom forbidden
area

Zone cleaning

Press to start
cleaning

MAINTENANCE
Cleaning the Side Brush

1 Regularly check the side brush for hair wrapping.

2 Clean the side brush with the cleaning tool or a rag.

3 If the side brush has deformed from hair wrap,remove the side brush
by pulling it off the vacuum and place. it in warm water for 5 seconds.

4 If the side brush is permanently damaged, replace with the spare set of
brushes.
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Cleaning the Dustbin, Sponge and Filter

GOTE

Empty the dustbin after each use.

2 Press dustbin release button to
empty into a trash bin.

1 Press dustbin release button to
remove dustbin from robot.

Dustbin
Release Button

—AD [t

Dustbin Release Button
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Cleaning the Water Tank

1 Once finished mopping, press the water tank release button and pull to
remove the water tank. Detach the mop holder by pulling them apart.

QLo

0
r oy
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3 Open the cover and pour out the remaining 9
water in the water tank. \@’

4 Wipe dry the water tank.
Exposure to sunlight is not recommended.

Cleaning the Sensor and Wheel

Wipe the sensor and wheels gently with a soft cloth, as shown in the right figure.

/ ==l (5\ /\ ] %
U \ : :
==—1Npi - °

Cleaning the Charge Terminal

Wipe the charging terminals on both the robot and charging dock with a soft
cloth, as shown in the right figure.




Cleaning the Brushroll

1 Pull the middle area of brush roll to take part it.

2 Brush roll can be apart by pulling its middle part.Then you can clean threads
or hair wrapped around the brush roll by scissors or included brush cleaner.

Remove hair from
the brush

>

E’;\IOTE

If side brushes are curled, you can remove them and place in warm water for 30 seconds
and then let it thoroughly dry. Also regularly use the brush cleaner to remove dust, debris
and hair from the side brushes. Brushroll frame can also be removed and cleaned but
lifting out. When put it back, make sure the side with the rubber flap is on the closest
side to the dustbin.

Every time when you empty your dust cup, please clean your filter at the same time.
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FAQs

In case of malfuntion, please refer to the following table.

Problem

The appliance will
not be charged.

The appliance gets
stuck.

Not cleaned
completely,
and recharge it.

No cleaning
according
to the preset time.

After the mop
holder is installed,
the appliance

is impermeable.

The appliance has
missed sweeps,
there is no plan for
cleaning, and the
map in app shows
irregularly.

Appliance does not
work.

Appliance retreats.

Possible reason

» The power switch is not

turned on while charging.

» The appliance and charging
terminals are not in full
contact.

» The appliance is covered
by wires on the ground,
drooping curtain fabric or
blankets are twined.

» Side brush and brushroll,
etc. get stuck, and the
appliance cannnot run
normally.

» The appliance does not
have enough battery
power.

» The power switch is not on.
» Scheduled appointment is
cancelled.

» The mop holder magnet
falls off.

» There’s no water in water tank.

» The appliance base outlet
hole is blocked.

» The ground is slippery.

» Wires, shoes and other
objects placed on the
ground, affecting the
normal operation of the
appliance.

» Cleaning is interrupted
halfway.

» The power switch is not
turned on.

» Low battery.

» Wheels are dropped and
the three groups of drop

sensors are in a falling state.

» There is a obstacle ahead.
» Bumper rail is clamped.

>
>

Solution

Power on the appliance.

Make sure the appliance is fully
in contact with the charging
terminal.

The appliance will automatically
start the escape mode. If it is
not out of trouble, it needs
manual help.

Clean the windings on the side
brush and restart it. If not, contact
the post-sales department.

Charge the appliance.

Turn on the power switch of
appliance.
Reset and make appointment.

Contact the aftersales service
center.

Add water.

Clear water outlet and tank filter.

If the floor is waxed, dry it
before use.

Minimize ground items as much
as possible.

Do not move or block the
appliance during work.

Turn on the power switch.
Charge the appliance.

Place the appliance close to
the ground.

Contact post-sales service center.

Clear the front obstacles.
Tap the bumper rail to check
for if there is foreign matter stuck.
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In case of malfunction, please refer to the following table.

Problem

App displays
disconnection.

Slow App
operation.

The QR code
of the mobile
phone itself
cannot be
scanned by
App.

Cause

Disconnection
between the
mobile phone
and the
appliance.

Network
connection
is not so
smooth.

The hardware
configurations
of the mobile
phone are very
low, the camera
has no focus
function.

Troubleshooting

» Judge if the mobile
phone is accessed
to network;

» Judge if the router
works normally;

» The cleaner is required
to be powered,;

> The WiFi
configurations of
the equipment are
cleared;

» The WiFi password

or network is changed.

» Network busy;

» Poor WiFi signal
reception of the
mobile phone;
The network
bandwidth is
not so adequate.

v

» Change mobile
phones for
confirmation.

Solution

The mobile phone shall
be accessed to network
once again;

Re-start the router;
Power on the cleaner once
again;

Add new appliances into
App;

After system start-up, long
press “WiFi” 3 seconds
andrelease it after a tick
soundis heard;clear all
WiFi configurations of
the cleaner and add
household electrical
appliances once again for
operation.

Re-start the router and
reduce the number of
access users;

Check the settings of the
mobile phone itself;
Broaden network
bandwidth.

Change mobile phones
and scan;
Add appliance by product
category.

2400-2483.5MHz, WIFI MAX RF POWER: 20 dBm,

BLUETOOTH MAX RF POWER: 10 dBm

Correct Disposal of this product

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To return
your used device, please use the return and collection systems or contact
the retailer where the product was purchased.

B hey can take this product for environmental safe recycling.
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HUONG DAN AN TOAN

Canh bao vé may méc

1.

Tré em tir 8 tudi tré I&n va nhirtng nguwdi bi suy gidm
kha nang thé chét, giac quan, tinh than hoac thiéu kinh
nghiém va hiéu biét c6 thé dir dung thiét bi nay néu
dwoc giam sat hodc huwéng dan vé cach s dung thiét
bi an toan va hiéu rd cac mdi nguy hiém lién quan.

Tré em khéng duoc choi véi thiét bi. Tré em khéng
dwoc vé sinh va thuc hién bao tri do ngwoi dung khi
khdéng co s giam sat.

Phai rut phich cdm ra khdi & cdm dién trwdc khi vé sinh
hoadc bao tri thiét bi. Tat thiét bj trwdre khi vé sinh hodc
bao tri.

Néu day ngudn bj héng, chi dwoc thay bang day hodc
cum chuyén dung do nha san xuét hodc dai ly dich vu
clia nha san xuét cung cép.

CANH BAO: Bé sac lai pin, chi str dung dé sac c6 thé
thao r&i di cung véi thiét bi nay.

Chi str dung v&i tram sac DC2113.

Thiét bi nay chira pin va chi nhirng ngudi cé chuyén
moén mai cé thay thé pin doé.
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6.

8.

9.

Khong dé may lai gan ngudn nhiét, phong xa hoéc tan

thudc dang chay. Nghiém cam hut cac vat sau:

1) Tat ca cac chat 1dng nhw nwéc va dung moi;

2) Vi, bui xi mang va cac loai bui, rac xay dwng khac;

3) Céc vat sinh nhiét nhu mau than, mau thubc 14 chuwa
tat;

4) Cac manh v& sac nhon nhu thay tinh, v.v.;

5) Céc san pham dé chay nd nhw céc san pham xang
va con.

Trwdc lghi st dung, vuilléng don sach tat ca cac vat

dung dé v& khai mat dat (nhw thfj){ tinh, den, v.v.) va

cac vat dung co thé bj rdi bang choi canh, choi quét va

banh xe (chang han nhw day dién, rém clra va cac vat

liéu dé vudng khac ).

Ch}] y khéng dé téc ctia ban vwéng vao banh xe hoac

chOi quét khi str dung, vé sinh va bao tri robot.

Khéng str dung s&n pham nay & do cao trén 2000m.

hi¢
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10. Thai bd san pham nay dung cach.

11.

Ky hiéu nay cho biét khdng duoc thai bd san pham
nay cung cac chéat thai sinh hoat khac trén toan EU. Dé
ngdn ngwra tac hai tiém tang déi voi moéi trudng hodc
strc khée con ngudi do x(r ly chat thai khéng co kiém
soat, hay tai ché san phdm moét cach co6 trach nhiém dé
thic day tai st dung bén virng cac ngudn nguyén vat
liéu. D& tra lai thiét bj da st dung, vui Idbng s dung hé
thdng tra lai va thu hdi hodc lién hé véi nha ban 1& noi
ban da mua san pham. Ho c6 thé mang san pham nay
di tai ché theo cach an toan véi méi trudng.

Théng tin bao hanh

Nha san xuat cung cép bdo hanh theo luat phap tai

qudc gia cw tru ctia khach hang, téi thiéu 1a 1 nam (Blrc:

2 nam), bat dau tr ngay ban thiét bj cho nguwdi dung
cudi. Bao hanh chi bao gdm cac khiém khuyét vé vat
liéu ho&c chét lwong tay nghé.

Chi trung tdm bao hanh dwoc Gy quyén méi dwoc thuc
hién slra chira theo bdo hanh. Khi dwa yéu cau trong
thdi han bao hanh, phai xuat trinh hdéa don mua hang
gbc (c6 ghi ngay mua hang). Bao hanh sé khéng ap
dung trong cac trudng hop:

- Hao mon binh thuwdng
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12.

13.

- S dung sai cach, vi du: thiét bj qua tai, st dung
cac phu kién khéng duoc phé duyét

- S dung lwc, héng héc do tac dong bén ngoai

- Hong hoc do khéng tuan thd hwéng dan st dung,
vi du: két ndi véi ngudn dién khéng phu hop hodc
khong tuan thd huwéng dan 1ap dat

- Thiét bj da bj thao d& mét phan hodc hoan toan

WIFI: 2400-2483.5MHz, CONG SUAT TOI BA: 20dBm,

CONG SUAT PHAT BLUETOOTH TOI BA: 10dBm

Pé dap (rng cac yéu cau vé phoi nhiém tan sb vo tuyén

(RF), trong qua trinh thiét bi van hanh, con ngu®i can

gitr khodng céach vé&i ang-ten cda thiét bj tlr 20 cm tré

lén. D& d&m bdo tinh tuan tha, viéc van hanh may trong

pham vi gan hon khoang céach trén khéng duoc khuyén

khich.

SAN PHAM LASER LOAI 1

BU'C XA LASER KHONG THE NHIN THAY

(Lwu y: Laser dwgc phan loai vao Loai 1 theo IEC
60825-1:2014)
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Canh bao vé tram sac

1.

“HUONG DAN AN TOAN QUAN TRONG - LUU GIU
HUONG DAN NAY” va “NGUY HIEM - BE GIAM RUI
RO HOA HOAN HOAC DPIEN GIAT, HAY TUAN THU
HUONG DAN NAY MOT CACH CAN THAN".

. Tré em tr 8 tudi tr& 1&n va nhirng ngudi bi suy gidm

kha ndng thé chét, giac quan, tinh than hoac thiéu kinh
nghiém va hiéu biét c6 thé dir dung thiét bi nay néu
dwoc giam sat hodc hwdng dan vé cach st dung thiét
bi an toan va hiéu rd cac mdi nguy hiém lién quan.

Tré em khéng duoc choi véi thiét bi. Tré em khéng
dwoc vé sinh va thuc hién bao tri do ngwoi dung khi
khdéng co su giam sat.

Phai rut phich cdm ra khdi 6 cdm dién trwdc khi vé sinh
hodc bao tri thiét bj. Tat thiét bi trwéc khi vé sinh hodc
bao tri.

Néu day ngudn bj héng, chi dwoc thay bang day hodc
cum chuyén dung do nha san xuét hodc dai ly dich vu
clia nha san xuét cung cap.

Pé sac chi dung cho san phdm M7 plus. (Loai bd pin:
Li-ion, DC 14,4 V, 5200 mAh)

Dé sac dé sé tw ddng bat dau sac sau khi Robot hut bui
quay tré lai dé.

Canh bao: Bo sac pin (DPé sac) khéng dwoc dung dé
sac nhirng loai pin khéng thé sac.
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Canh bao vé pin

1.
2.
3.

1.

12.

13.

14.
15.

Phai tdt ngudn san pham truwdc khi thao pin.

Vui 16ng lIwu y ban khéng dwoc tw minh thao pin.

Néu can thay pin, vui long lién hé vé&i trung tam dich vu
hau mai.

Vui I1dng thai bo pin da qua s&r dung theo dung luat va
quy dinh cua dia phwong.

Khéng dwoc thao d&, mé hoac cat nhd pin.

Khéng dé pin tiép xdc v6i nhiét hoéc Ira. Tranh bao
quan dwdi anh nang tryec tiép.

Khéng lam doan mach pin.

Khéng bao quén’pin blra bai trong hép hodc ngan kéo
noi chung pin thé lam doan mach lan nhau hoac bi
doan mach b&i cac vat kim loai khac.

Khong dé pin bi va cham co hoc.

. Trong trwdng hop rd ri, khdng dé chét 16ng tiép xuc

v&i da hodc mét. Néu tiép xuc, hay rira khu vire bi anh
huwdng bang nhieu nwéc va xin tw van y té.

Chi sty gung bd sac dwoc cung cap riéng khi st dung
cho thiét bi.

Khéng st dung céc loai pin khong dugc thiét ké dé st
dung cho thiét bi.

Khong két hop nhiéu nha san xuat, dung lwgng, kich
c® hoac loai khac nhau trong cung thiét bi.

D& pin ngoai tam vé&i cla tré em.

Xin tw van y té ngay néu nubt phai pin.
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[ky hiéu IEC 60417-5957 chi s dung trong nha
(2004-12)]

[ky hiéu ISO 7000-0790 doc hwéng dan van hanh
(2004-01)]

[ky hiéu IEC 60417-5031 dong dién mét chiédu
(2002-10)]

cau chi dinh thoi nhd co X la ky hiéu cho dac diém thoi gian/dong
dién theo quy dinh trong IEC 60127

3| | B D

[ky hiéu IEC 60417-5032 dong dién xoay chiéu
(2002-10)]

[ky hiéu IEC 60417-5172 thiét bj loai Il
(2003-02)]
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16.
17.
18.

19.

20.

21.

Bao quan pin & noi khé thoang va sach sé.

Khéng sac pin trong th&i gian dai khi khédng st dung.
Sau thoi gian bao quan dai, cé thé can sac va xa pin
nhiéu lan dé dat dwoc hiéu suat toi da.

Pin cé hiéu suat tét nhat khi hoat ddng & nhiét doé phong
binh thuwdng (20°C + 5°C).

Giir lai tai liéu sdn phadm gbc dé tham khao trong twong
lai.

Neéu & trong trang thai pin yéu trong thoi gian dai, pin
cc} thé bi hong ma khéng thé khac phuc dwgc. Nén sac
day pin trwedc khi bao quan.
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D LIEU KY THUAT

Canh bao vé pin

Model s&n pham: M7 plus

Dién ap sac may chu: 16,7V —

Dién ap dinh mirc cia may cha: 14,4V —
Céng suét dinh mirc ctia may cha: 55 W
Model tram sac: DC2113

Dau vao tram sac: 100-240V~, 50-60Hz, 24W
Dau ra tram sac: 16,7V — ,1A

Model pin: BP14452B

Dién ap dinh mirc cua pin: 14,4V —

10 Dung lwong pin: 5200mAh 74, 88Wh

11. Dién ap gi¢i han sac: 16,8V —

CONOOORWN =

Lwu y: ngudi dung cé thé xem hwéng dan nay trén tng
dung.
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CAU TRUC SAN PHAM

Lap rap va mé ta cac bo phan

Nep bao vé chéng va dap
Sac pin D) C)\
Bét dau/Tam dirng

Mé6-dun diéu hwéng

Binh chira nwéc

Danh sach phu tung

Pé sac x1 Chéi bén x2

Dé gén khan lau x1

10



VAN HANH SAN PHAM

Chirc nang cua cac nut bam

Kh&i dong/Tam

Nut mang N Nut sac pin lai I
ding/Tat

>
/ / /\QI Mang Wi-Fi
(Bén dwai ndp may cla robot)
i S
—_—_—

Nut cai dat lai
Hop bui

Nut thao hop bui

Cailai
(Bén duwai ndp may cta
robot)

Chdi vé sinh

Nut thao binh
nwéc

Kh&i dong/Tam dirng/Tat (O

Khé&i dong: An va gitr nut trong 3 giay dén khi nghe thdy &m bao khéi dong, may da bat.
Tam dirng: An mét 1an, may sé& tam dirng. An thém mot 1an, may sé bat dau hoat dong tré
lai.

Tat: Hay di chuyén may ra khdi dé sac, sau do, 4n gili nut trong 3 giay dén khi nghe thdy am
bao tat, may da tét.

Mang Wi-Fi Wi-Fi
Lwéi loc x1 Khén lau san x1 An nut trong 3 giay d& két néi Wi-Fi. Dén bao nhép nhay cho biét robot dang & trang thai két
ndi.

Sac pin ©)
An nat dé sac pin lai.

Manual Cai lai
An nut cai lai "Reset" dé& khai dodng lai robot khi robot khéng hoat dong.

Chdi vé sinh x1 Hwéng dan s dung x1
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Lap cac chdi bén

1 Lat ngwoc thiét bi.

2 Khi da lat ngwoc thiét bi, diéu chinh chdi bén cho
khit vao vi tri 1ap chdi. Lap ding chdi vao vi tri
theo mau danh dau.

3 An chéi bén xudng téi khi chdi khép vao diing ché.

4 Dam bao chéi bén cé thé xoay tw do.

5 Tham khao hinh 1

Sac pin robot hut bui

1 D&t dé sac dung vi tri:
bat dé sac giap twdng va loai bé moi vat
can xung quanh dé sac, nhu duoc mé ta
trong hinh dwdi day.
Khoéng d&t dé sac trén tham trai san va gi
vi tri dat dé sac kho réao, déng thdi thao tAm
dé lau khoi may khi dang sac.

2 Bat codng tac nguén.

Lam sach

Hay don sach cac day dién va cac db 1at vat khac ndm rai rac trén san nha va loai bd nhirng
vat dung co gia tri, d& roi v& trwdc khi dé may lau don.

Néu mai trwdng lau don co vat treo lo Iirng, hay s dung céc dd vat dé cb dinh hodc chan lai
d& tranh moi thiét hai co thé xay ra.

Dt day ngudn thira vao
khe cat gitr

Bét dau/
Tam dirng

3 D&t may trén dé sac, ddm bao may tiép xuc
Vi cac tiép diém sac. Pén mau trdng nhap
nhay, cho biét robot dang dwoc sac pin.
Sac may trong 12 tiéng trudc khi st dung
1&n dau.

EJLTU’U Y

D& kéo dai tudi tho pin mét cach hiéu qua, ngudi ding nén:
1 Vui léng sac pin truéc 1an st dung dau tién;
2 Néu pin yéu, hay sac may ngay khi c6 thé;
3 Néu khong dung may trong thoi gian dai, hdy sac day pin va dat may tai noi thong thoang va kho rao;
4 Sac pin cho robot méi 3 thang néu khéng s dung may trong thoi gian dai dé bao vé pin;
5 May c6 chirc nang tw dong sac pin lai. Trong cac trwong hop dac biét (hét pin, may bj ket, v.v), than
may co thé khong tw dong quay lai sac pin dwgc.

13

Nén theo déi robot lau nha trong 1an st dung dau tién dé xem c6 van dé gi khong. Sau do,
robot s& lau don suén sé hon trong twong lai. Néu mét khu viee nhat dinh khéng can lau don
hodc co thé tré thanh bay déi véi robot, ban cé thé thém khu virc cdm hodc twédng 2o tai vi
tri thich hop trén ban dd ctia 'ng dung, d& ngén robot di vao cac khu virc cu thé trén.

LI__JIIU’U Y

1 Khéng dung robot trén cac bé méat &m wét hodc cac bé mét co nwoc dong. Trude khi st
dung may trén thadm trai san cé céc canh tua rua, vui long gap mép tham xudng dwdi.
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Pang lau
1 Dan miéng lau san vao dé gan khan 2 An nat trén binh chiva nwéc va kéo dé thao
lau. binh ra.

o————— Binh chira
2 nwéc

3 Nap nwéce vao binh.

L6 dd/thao nwoc

Khan lau

L.Wf
. g

5 L&p lai cum binh ch*a nwéc vao may 6 An nat "(")" dé bat dau lau don.
hat bui.

E’LTU’U Y

a. Khéng d6 nuwéc qua vach téi da “Max.”

b. Nén st dung nwéc sach cho binh chira. Khéng diing thém bét ky loai chét tiy rira ndo trong nudc.

c. Hay giat miéng lau san sau khi st dung.

d. Ban sé& nghe thdy mot tiéng cach khi I&p binh chira nwéc dung céach.

e. G& tam lap miéng lau san khai robot khi dang sac.

f. Hay st dung 'NG DUNG @& thiét lap twdng do hodc cudn tham Ién néu ban khéng mudn robot hoat
dong trén tham trai san.

g. Vui ldng digu chinh lwgng nuwéc bang NG DUNG theo nhu cau ciia ban.

15

Str dung 'NG DUNG
LI__’IIU’UY

Néu thay dbi t&n hoc mat khdu Wi-Fi tai nha, ban can thiét 1ap lai k&t ndi v&i robot hut bui.

» (’ng dung hd tro cac thiét bi dién thoai i0S 9.0 tré Ién va Android 6.0 tré 1én, khéng hé tro Pad;
c6 thé kiém tra phién ban hé thong dién thoai bang cach nhap vao "Cai dat - Gi®i thiéu vé Dién
thoai di dong" trén thiét bi di dong ctia nguwei dung.

» Model nay khong hé tre bo dinh tuyén bat ma héa WEP;

» Céu hinh truy cap mang ctia may hat bui yéu cau mang WiFi cé dai tin 2,4 GHz; dai tin 5GHz
hién khong twong thich;

» Bét budc stv dung cau hinh truy cap mang WiFi déi véi may hat bui nay; khi da dinh ciu hinh
mang truy cap thanh céng, c6 thé sir dung ’'ng dung trong méi trieéng mang WiFi 2G/3G/4G va
c6 thé diéu khién may hat bui tir xa.

» Néu déi mat khau WIFI hoac thay bd dinh tuyén, may hut bui sé hién thi ngoai tuyén trén Ung
dung; Néu ngu&i diing khong thay ddi s6 tai khoan 'ng dung thi chi can dinh cau hinh truy cap
mang lai cho may hut bui;

» Néu nhitng ngwei khac muédn sir dung ng dung dé van hanh ciing mét thiét bi hat bui, ho can
dwoc chii s& hivu thiét bi mei trén Wng dung bing cach chia sé thiét bi v&i tai khoan cua nguwoi
ding mai (véi didu kién ngwdi dwoec mei da tai xudng ng dung va dang ky tai khoan);

» Thiét bj sé& bi x6a khéi danh sach thiét bj cta chi s& hiru cii néu mét chi s& hiru tai khoan mei
két néi véi thiét bi thanh cong;

» Khi may hat bui dwore dinh cau hinh truy cap mang thanh céng, cac thao tac sau sé dan téi viéc
x6a cai dat WiFi, va bat budc phai dinh cu trinh truy cap mang thir cap: Nhan va giir phim cu
hinh truy cap mang trén thiét bi trong hon 3 giay va sau khi nghe thdy mét tiéng tich, tat ca
thong tin Wi-Fi sé bi xoa;

1 Dam bao dién thoai clia ban dwoc két ndi véi mang WiFi
2 Tai ’ng dung MSmartHome va dang ky thiét bi may hat bui
cla ban:
a. Quét ma QR hoéc tim kiém MSmartHome trén cra
hang trng dung Apple hodc Google Play. Tai r‘ng dung.
b. M& (rng dung va tao tai khodn ca nhan cua ban. Lam
theo huwdng dan trén man hinh.

3 Thém robot hat bui ctia ban vao trng dung
An nat " + " trén man hinh chinh cta trng dung va chon M7 plus ti
danh sach san pham kha dung.

4 Két ndi robot hut bui véi mang WiFi
Sau khi I&p rap va bat robot, hay &n va gitr nat "WiFi" trong 3 giay
t6i khi nghe thay mét tiéng bip. Bén bao WiFi s& bat dau nhap nhay.
Lam theo hwéng dan trén (ring dung dé biét cac bwdrc tiép theo.

qu’u Y

Khi dinh cAu hinh mang thanh céng, ngudi diing sé tré thanh chi
sé& hivu clia may hat bui nay va cé thé thwe hién chire ning bao mat
dbi véi may hat bui théng minh béng cach truy cap vao giao dién van hanh clia may hut bui.
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Hwéng dan nhanh vé 'ng dung MSmartHome

qu’u Y

Mang WiFi khéng 6n dinh tai noi stv dung may c6 thé gay dd tré nhét dinh khi thwc
hién cac thao tac lién quan trén 'ng dung MSmartHome. (Noi dung ('ng dung
MSmartHome cé thé thay déi khi cap nhat cong nghé san pham. Vui long tham khao
giao dién MSmartHome dé biét thém chi tiét.)

F43:28 P AR

Nhan dé vao trang

Qua’y lai trang —0< In Sleep Mode s 0—— cai dat
trwéc
Tt’u‘wi g.ian~ r9bot 0 0 i Murc délpin gua
hat bu' da lam Cleaning Time Cleaning Area Battery robot hut bu'
sach
Dién tich robot R
hat bui da lam Map album >e———— Album ban do6
sach S

4
Ché dé lam sach———2°5 | et the robot start from the charging

stand and start cleaning the whole
house,

create a home map

Lam sach theo

phong
X Khu virc cam tu
§\\ 7 chinh Y
Lam sach toan ———e (&, Whole house [ :Room {Zone
b6 ngdi nha t Lam sach theo khu

vie o
Nhin dé bit —— F_ Nhén dé bt dau
dau sac lam sach

Charge Start Cleaning
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BAO TRI
a s F O
Vé sinh choi bén
1 Thuwdng xuyén kiém tra xem chdi bén cé méc téc khong.
2 Dung dung cu vé sinh hodc gié dé lau chdi bén.
3 Néu chéi bén bj bién dang do méc téc, hay thao chéi bén béng cach kéo chdi ra khai v tri

1&p trén may hut bui, va ngadm trong nuwéc am trong khodng 5 giay.
4 Néu chdi bén bj héng vinh vién, hay thay thé béng cap chdi dw phong.

Vé sinh Hop bui, Miéng loc va Bé loc

qu’u Y

D6 hop bui sau méi lan st dung.

1 An nGt thao hop bui dé thao hop bui khéi 2 An nat thao hop bui dé d6 bui vao thiing
robot. rac.

Nut thdo hép bui

Nut thao hép bui
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xxxxx

3 B6 loc ndm & mét bén clia hop bui. Hay 4 L&p lai hop bui vao robot. 3 M@& nap va dé hét phan nwéc con lai trong binh ra.
gitr bo loc va miéng bot bién loc bui hoan
toan kho rao trwée khi str dung.

4 Lau kho binh chva nuwée.
Khéng nén tiép xdc véi anh nang.

Vé sinh binh dwng nwéc Vé sinh Cam biéen va Banh xe
1 Khi da lau xong, &n nit thao binh nuéc va kéo dé thao binh dung nuéc ra. Tach dé gan Lau cam bién va cac banh xe mot cach nhe nhang véi khan mém, nhw mé ta trong hinh bén
khan lau va khan lau san bang cach kéo chung ra. phai.

2 Giat khan lau san va phoi kné HOAN TOAN Vé sinh Tiép diém sac




Vé sinh chéi quét

1 Kéo phan gitra dé thdy mét phan clia chdi xoay.

2 Chdi xoay c6 thé duoc thao roi béng cach kéo phan gitra clia chdi. Sau do, don sach cac
soi chi hodc téc quan quanh chéi xoay béng kéo ho&c dung cu vé sinh chdi xoay di kém.

G& téc mac trén

S chéi , 1

GU’U Y

Néu cac chdi bén bi xoan lai, ban c6 thé thao chdi ra va ngam vao nwéc am trong 30 gidy rdi d& kho hoan
toan. Ngoai ra, nén thuwdng xuyén st dung chét tay rira dé loai bd bui, rac vun va téc bam trén chéi bén.
Khung chéi xoay ciing cé thé dwoc thao va vé sinh nhwng can dwoc nhac ra khéi may. Khi I3p lai, hay
dam bao rang phan dau cé ndp cao su dwoc dat & bén gan nhat véi hop bui.

M&i 1an d6 hop bui, hay vé sinh ca bo loc clia ban.
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Van dé

Thiét bi s& khong

>

Ly do c6 thé

Chuwa bat céng téc ngudn trong
khi sac pin.

>
>

Cac cau hoi thwong gap (FAQ)

Trong trwdng hop may gép sw cd, hay tham khao bang sau.

Giai phap
Batthiétbi.
Dam bao thiét bj tiép xtc hoan

dwoc sac > Thiét bi va cac tiép diém sac toan voi tiép diém sac.
tiép xuc khong hoan toan.
> May bj vuéng day dién trén » Thiét bi tw khai dong ché do
san, mac vao rem vai rd xuong thoat. Néu may ht bui khong
hoac bi cudn vao chan. thé tu thoat, may can dén hb tro
May bi ket » Chadi bén hoac chdi quét b ket, bang tay.

va may khéng thé chay binh
thudng.

Lam sach nhirng gi con vuéng
trén chdi bén va khai dong lai
may. Néu khong duoc, hay lién
hé v&i b phan hau mai.

Khong dwoc lau don | » Thiét bi khéng con da pin. » Sac thiét b.

toan bg, va sac pin

lai

Khéng lau don theo » Chuwa bat cong tac ngudn. » Bat cong tic ngudn cla thiét bj.

thoi gian dat trwdc » Lich hen lau don da dwoc hay. » Cai dat lai va dat lich lau don.
» Nam cham & dé gan khan laubi | » Lién hé v&i trung tam dich vu

At i KhA A long ra. hau mai.
Thiet bi khdng tham :
nude S-au khigdé 1A » Khong c6 nwéc trong binh chira | » Thém nwéc.
P nuwéc » V& sinh 16 thoat nwéc va bo loc

>

dé gan khan lau.

L& thoat nwéc & dé may bi
nghén.

binh chira nwéc.

Thiét bi bd qua cac
lan quét, khéng co
lich lau don, va ban
dd trong (rng dung
hién thi bat thuwong

vy

San tron trwot.

Day dién, giay va cac vat dung
trén san khac anh huwdng toi
hoat déng binh thwdng clia
thiét bi.

Qua trinh lau don bj gian doan
gitra chirng.

v

vy

Néu san co dinh sap, hay lau
kho trude khi str dung may.
Giam tbi da cac dd vat trén san.
Khong di chuyén hoac chan thiét
bi trong luc dang hoat déng.

May khéng hoat
dong

vvyy

Céng téc ngudn chua dwoc bat.
Pin yéu.

Banh xe roi ra va ba cum cam
bién chéng roi bao trang thai
roi.

\AAA

Bat cong tac ngudn.

Sac thiét bi.

Dat may gan mat dat.

Hay lién hé v&i trung tam dich vu
hau mai.

Thiét bi tré lai

C6 vat can phia truéc.
Vanh chong va dap bj kep.

vy

Loai bd vat can phia trwdce.
G6 vao vanh chéng va dap dé
diém tra xem co dj vat ket vao
khoéng.
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Trong trwéng hop may gép sw cd, hay tham khao bang sau.

Nguyén nhan

Khac phuc sw cé

Giai phap

Ung dung hién
thi két ndi bj
ngat

Két néi gitra dién
thoai di dong va

thiét bj hut bui bj
ngét

Banh gia xem dién
thoai da truy cap
mang chua;

Banh gia xem bd
dinh tuyén hoat dong
binh thuwéong khéng;
Phai bat may hut bui;
Céc cau hinh WiFi
clia thiét bi da dwoc
X0a;

Mang hoéc mat khau
WiFi bj thay déi.

v V. vV Vv VY

Phai truy cap lai mang
trén dién thoai di dong.
Knhéi dong lai bo dinh
tuyén;

Bat lai may hut bui lan
nira;

Thém thiét bi m&i vao
Ung dung;

Sau khi hé théng khai
dong, &n gitr nat “WiFi®
trong 3 gidy cho t&i khi
nghe thay tiéng tich; xéa
toan bd cau hinh WiFi
clia may hut byi va thém
thiét bi dién t&r gia dung
lai mot 1an niva dé van
hanh may.

AL » Khai dong lai bd dinh
Mang ban; PR %
. Ay X Dién thoai nhan tin tuyén va giam so luong
Ung dung chay | Két ndi mang U ngwoi dung truy cap;
A ~ z hiéu WiFi kém; 22 Dy .
cham khéng dworc tot N o » Kiém tra cai dat cta
i i Bang théng mang . . A
N S chinh dién thoai di ddng;
khéng da.

Tang bang théng mang.

Ung dung
khéng quét
dwoc ma QR
cla dién thoai
di déng

CAu hinh phan
clrng clia dién
thoai di dong rat
cham, may anh
khéng c6 chire
nang lay nét tap
trung.

Dai dién thoai dé& xac
nhan;

Ddi dién thoai va quét;
Thém thiét bj theo loai
san pham.

2400-2483.5MHz, CONG SUAT PHAT RF VA WIFI TOI BA: 20 dBm,
CONG SUAT PHAT BLUETOOTH TOI BA: 10 dBm

Thai bé san pham nay ding cach

Ky hiéu nay cho biét khong dwoc thai bé san pham nay cling cac chét thai sinh hoat
khac trén toan EU. D& ngén nglra tac hai tiém tang ddi véi mai trwdng hodc strc khde
con ngudi do xtr Iy chét thai khéng cé kiém soat, hay tai ché san phdm mot cach cé
trach nhiém dé thic ddy tai str dung bén virng cac ngudn nguyén vat lidu. Dé tra lai
thiét bi da st dung, vui ldong st dung hé théng tra lai va thu hdi hoac lién hé véi nha
ban I& noi ban d& mua san pham.

Ho c6 thé mang san pham nay di tai ché theo cach an toan véi mai trwdng.
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