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HUONG DAN SU DUNG TU MAT

(Vui Iong gitr tai liéu dé tham khéo vé sau)

Dung chung cho cac loai
tu mat 1 canh va 2 canh

Cam on Quy khach hang da tin twong, chon lya san phim tii mat
SANAKY ciia chiing téi. Dé hiéu ré vé cdc tinh ‘nang va dam bao dj bén
san pham, Quy khdch vui long doc ky hwéng déan siv dung nay truwée khi
s dung sdan phiam!
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|. TRUOC KHI SU DUNG SAN PHAM.

- Thao d& bao bi dong goi ra, dé ti dung & noi thoang Mat, mo cira tu
trong vong 1 gio dong ho dé on dinh gas va thoat cac khi tich tu do
qua trinh van chuyén gay ra.

- Lau chui toan b ta 1 1an (Xem hudng din lau chui & phan sau).

- Trong truong hop céc linh kién cua ta (ké...) bi xé dich thi lap rap lai
cho dung.

- Cam dién vao 6 cam.

- Pé num diéu chinh nhiét do & vi tri Max cho tii chay khong tai trong
vong 3 - 4h.

- Diéu chinh nim diéu chinh nhiét do vé vi tri s0 3 hodc s6 4. Tién
hanh cho d6 vao.

- Pé dam bao d6 bén cia ti, ngay dau tién nén cho d6 chiém khoang
1/3 strc chira ctia ti1, nhitng ngay sau ting dan do 1én cho phu hop véi
cong suat cua tu.

*% o7 khuyén dé tiét kigm dién

- Khong mo cira ta qué 1au, dac biét khi thoi tiét nong va am. Mdi khi
quy khach mo cira thi ¢d gang dong lai cang sém cang tot. Pay 1a
diéu hét strc chu ¥.

- Piéu chinh tir huéng “MAX” hoic s6 16n vé hudng s6 nho “MIN”
tly theo nhu cau nhiét d can sir dung.

- Lép tuyét s& lam giam hiéu suat lam mat va 1am ta tiéu thy dién ning
nhiéu, vi vay khi 16p tuyét day 3-5 mm thi tién hanh xa tuyét.

Il. QUAN TRONG CANLUUY

- T nén dugc cam dung ngudn dién.

- Hé théng lam lanh cua ta c6 dung khi gas va cac chat cach nhiét
khac. Trong truong hop c6 hu hong, hdy goi cho dich vu bao hanh
hozc nha phan phdi noi quy khach mua hang dé duoc xu 1y.
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- Luon ludn rat day ngudn ra khoi 6 cam dién trude khi vé sinh san
pham.

- Moi viéc thao lap, stra chita tu chi do nhan vién dugc Uy quyén dam
nhiém.

- Khi xa tuyét, khong duoc dung cac vat sic nhon dé cay 16p tuyét.

LAP PAT SAN PHAM

1. Vi tri, lip dit

bat tu noi thong thoang, nhiét Ao moi truong 1y tudng cho tu hoat
dong 1a 12°C t6i 36°C. Tu sé& hoat dong khong t6t néu nhiét d6 moi
truong qua thap hoic qua cao.

Tranh noi c6 do am va nude. Khi dat ti gan bon nudc hay voi
nudc, vi dd am cao dan t&i bi dong hoi nudc giy cham dién nguy
hiém.

Tranh dat t dudi anh néng mit troi chiéu truc tiép vao ti. Gan chd
nong nhu bép dién, bép gas.

Tranh dat ta gan khu vyc dé chay no nhu gas, con, dung moi ... vi
khi ro ri ddy 13 nguyén nhan din dén chay no.

Luodn gitr cac bé mit cla tu (trudce, sau, trai, phai) cach tuong hoac
cac vat dung khac it nhat 1a 20cm dé dam bao ta duoc thong gid
tot.

Pit td 1én mat san cing, bang phang. Néu ti bap bénh hiy diéu
chinh hai chan trudc dé ta can bang.

2. Khuyén cdo

Quy khach nén chiac chan rang dién ap phai phu hop véi dién

nguodn cua ti va phai 1a 220V, theo dang dién thé da chi ro trén tem
thong ) k¥ thuat ¢ mat sau tu.



IV. MO TA SAN PHAM
1. K¢

S6 luong cua ké khac nhau tuy theo timg model ti mat. Khoang
cach cac ké co thé diéu chinh tuy thudc khong gian can sir dung nho
cac ranh truot trong ta.

Khi dat cac thuc phém 1én k&, hay tao khoang cach xung quanh thuc
pham dé khi lanh duoc tuan hoan tot.
2. L6 thodt nudc.
Ta ¢6 16 thoat nude nhd & dudi day ti. Thinh thoang kiém tra xem
16 thoat nudc co bi tuyét hay cac vat thé khac lap kin khong. Can phai
dam bao 16 thoat nuéc duge thong.

V. PIEU KHIEN NHIET PO

- Nhiét dd cta ti dugc diéu chinh nhé niim diéu chinh nhiét do.

- “MIN” 1a vi tri nhiét d6 trong tu thap nhat

- “MAX” la vi tri nhiét do trong ta cao nhat

- Nhiét d6 trong tu sé thay doi theo mong mudn cua quy khach khi
xoay hum diéu chinh nhiét do .

- Piéu chinh vé hudng “MIN” hodc sd nho khi chtra thuc pham da
duoc lam lanh.

- Diéu chinh vé huong “MAX” hoac s6 16n khi muén 1am lanh thuc
pham.

- Viéc thay d6i ctia nhiét d0 moi trudng quanh tu ciing anh hudng
tGi nhiét do trong ti. Vi vdy, hdy xem xét dé cai dit nam chinh
nhiét do cho thich hgp. Ngoai ra nhiét d trong ti con phu thudc
vao sb 1an dong ma cira ti.

Chu y: Vi tri “MAX” 1a ché @) ti hoat dong khong nghi, néu dé
trong thoi gian dai, dan lanh ti sé bi bam tuyét, hao ton nhicu dién
niing va sé anh hwéng dén dé bén ciia may nén.
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V1.

BAO QUAN CAC THUC PHAM TRONG TU

Tao khoang cach xung quanh thuc pham dé khi lanh duoc tuan
hoan tt. Khong chtra qua nhiéu thuc pham.

Lam ngudi thuc phém trudc khi bo vao tu.
Lam sach thuc phém trudc khi cho vao tu.
Khéng dé thuc pham chin ludng khi lanh .

G6i thuc pham hodc bo vao hop day kin dé tranh bi khd va bay
ho.

VIl. VE SINH VA BAO DUONG SAN PHAM

1. Tw djng xd tuyét.

Tu c6 hé thong tu xa tuyét. Khi c¢o tuyét tu s€ xa va nudc tan ra sé

thoat qua 16 thoat nude dudi day ta, chay vao khay hing nude dit phia
trén may nén, phia sau ti. Nudc nay sé tu béc hoi do hoi nong tir 16¢
may. Tuy nhién trong nhiing ngay c6 do am cao, 16c may khong lam
bbc hoi nudce kip thi quy khach hiy 1dy khay nuéce ndy ra va do di dé
tranh tran nudc ra san nha.

2.

Lau chui san pham.

Ludn luén nhé tat tu, rat diy nguodn ra khoi 6 cam trude khi tién
hanh v¢€ sinh tu.

Khong st dung cac chat co tinh axit, kiém, cac chat dé bay hoi
(xang, con v.v) dé lau chui san pham.

Lau chui bé mit ngoai cua ti bang nudc va co thé dung 1 sd chat
tay rira trung tinh (nhe)

K& nén thao ra va lau chui riéng.
Dung nudc am dé lau chui cbi trong cua tu.

Sau khi lau chui, 1ap cac ké vao lai ti. Cam dién va sir dung lai.

. Néu quy khach khéng cin ditng ti trong thoi gian dai (vai thang
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hodc ca nam), hay xoay nim chinh nhiét 3¢ té1 vi tri “MIN”, rut day
nguon ra khoi 6 cam dién, lay hét thuc pham ra va dé to mo hé cira.

VIll. CAC LOI THUONG GAP

1. Tii khéng hoat dong sau khi cim dién.
- Kiém tra 6 cam c6 bi long khong.
- Kiém tra cau chi hay cong tac dién c6 ngat khong.
- Kiém tra dién 4p c6 bi sut ap khong (dudi 220V)
- Xoay ntim diéu chinh nhiét t&i vi tri khac “MIN”
2. Tii chay suot khong ngirng
- Do ctra bi m¢ thuong xuyén hoac thoi gian mé ctra tu qua lau
- Cira khong duge dong kin, do dém cira bi rach, bién dang.
- Do c6 quéa nhiéu thyc pham trong ti.
3. T uyét bam day lén mat sau trong tu:
- Do ntm diéu chinh nhiét d6 tai vi tri “MAX” lam ta hoat dong
lién tuc.
- Do mé cira ti qua thudng xuyén va dé cira mo lau
- Do canh cura ta dong khong kin
- Do dit cac thuc pham con ndéng/ 4m vao ti
- Do dat cac thuc phém cham vao mat sau trong tu

Ta ¢6 hé thong tu xa tuyét. Tuy nhién trong nhitng trudng hop trén s&
c6 tuyét xuat hién day 3-5mm va lic d6 can phai xa tuyét bang tay. Hay
rat day nguon ra khoi 6 cam, xoay nim chinh nhiét d6 t6i vi tri “MIN” va
mo rong clra trong mot thoi gian cho tuyét tan ra nude. Cam dién va st
dung lai.

4. Nwéc nhé trén néc tii xudng sin phim.
- Do mua mua c6 d6 4m cao hodc dit ti & noi am thép.
- Do tuyét bam qua day trén noc ti. Hiy xa tuyét thi cong.
5. Tiéng on.
- Khi tu chay, 16¢ may va h¢ théng lam lanh s€ hoat dong, gas lanh
- s& chay va gay ra tiéng nghe nhu tiéng nudc chay. Piéu nay 1a
binh thuong.
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- Khoang thoi gian dau khi khoi dong ti, do 16¢c may chay nén tiéng
o6n c6 thé hoi 10n, nhung dan dan s& giam nho lai. Piéu nay 1a binh
thuong.

- Poi khi tiéng 6n gy ra do viéc dit ta chua vitng trén san nha. Hay
kiém tra chan ti dé dam bao ching tiép xuc tot.

- Cac tiéng on con co thé do dat cac ké, cac thuc phém trén ké cham
sat vao nhau nén ching dung nhau va gy tiéng 6n khi tu chay.
Hay kiém tra lai.

IX. HUONG DAN PANG KY KiCH HOAT BAO HANH

Quy khach hang sau khi nhan san pham thuong hiéu SANAKY, vui
long thuc hién dang ky kich hoat bao hanh dién tir theo mét trong cac cach
sau:

Q Cich 1: Ping ky truc tuyén: Quy khach hang truy cap vao website
bao hanh dién tor SANAKY theo duong dan: http://bachanhsanaky.com/
Sau khi truy cap vao link, khach hang dién s6 may/sé serial caa san pham
vao 6 tim kiém. Chon nat "Tim kiém", sau d6 dién day du thdng tin vao 6
tréng va chon nat "Kich hoat bao hanh" dé hoan tat viéc dang ky.

Tra ctru thong tin bao hanh

| 108021903005RH3 \

Ténkhach hang: ‘ Nhap ho tén clia ban ‘
Dién thoai: ‘ Nhap s6 dién thoai ‘
THONG TIN SO SERIAL ) :
Serial: 108021903005RH3 Email: ‘ Nhap email clia ban ‘
Model: VH218W
Tén san pham: Tamat Sanaky VH218W Dia chi: ‘ Nhap dia chi cda ban ‘
Ngay san xuét: 26-03-2019 ) —
Ngay mua: 15/12/2019 Tinhthanh: ‘ Lwa chon finh thanh phé ¥ ‘
Ngay hét han BH: Chua xac dinh ) _
Quan huyen: | Luachon quan huyen V|
Phuong Xa: ‘ Lwa chon phuéng xa v ‘

Kich hoat bao hanh
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Q Cach 2: Piing ky bang tin nhan SMS qua tong dai 8077
- Soan tin nhin theo ct phap: Sanaky S6 may
Trong do:
Sanaky: La ma tin nhan; dau “ — > 1a khoang céach.
S6 may: Puoc dan trén thin may va in trén phiéu bao hanh
- Gri noi dung tin nhan dén tong dai 8077 dé dang ky.
Vi du: Sanaky 019211903F126X2

O Céch 3: Lién hé tong dai mién phi 1800-6094 (bam phim 1 va lam
theo huéng dan)

LUU Y: Pé hwong diy dii quyén loi bao hanh, quy khdch hang vui long
thuwc hién dang ky kich hoat bao hanh trong vong 15 ngay sau khi mua
sdn phim theo mot trong cdc hinh thirc trén. Viéc khong thuwe hign ding
ky kich hoat bdo hanh diing thoi gian qui dinh sé anh hwéng dén quyén
loi bao hanh cua quy khach sau nay.

X. PIEU KIEN BAO HANH

O THOI HAN BAO HANH MIEN PHi:
1. Trudng hop khach hang xuat trinh hoa don tai chinh hodc da dang ky
kich hoat bao hanh dién tir: San pham s& dugc bao hanh 24 thang ké tur
ngay mua va khong qua 30 thang ké tir ngdy san xuét.
2. Truong hop khach hang khong c6 hoa don tai chinh hodc khong
dang ky kich hoat bao hanh dién tir: Thoi han bao hanh 14 30 thang ké
tir ngdy san xuat.

LUU Y: Trong trwong hop can chuyén sin pham dén tram bio hanh dé
stra chiva thi ky thudt cia tram bdo hanh sé la ngwoi quyét dinh va
trong trwong hop nay khdch hang phdi tra chi phi vén chuyén sin phim
tir nha dén tram bdo hanh va ngwoc lai.
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O CAC TRUONG HQP KHONG PUQC BAO HANH MIEN PHI:

1. San pham hu hong do van chuyén, sir dung sai chirc nang, lap dat
khéng dung theo hudng dan, nguon dién khéng 6n dinh, dién yéu, dién
chap chon, sir dung sai di¢n thé hodc béao quan khong tdt nhu dé nudc,
bui, cin ban, dong vat, con trung, vat la, ...vao may.

2. San phém hu hong do bi roi hodc do tdc dong bén ngoai, tai nan, It
lut, 1am nért, mop, bé.

3. Khach hang tu y thao gd, thay d6i ciu tric san pham hodc san pham
da duogc stra chita & nhitng noi khong phai 1a Trung tam bao hanh hoac
Tram bao hanh @y quyén ctia Cong ty TNHH SANAKY Viét Nam.

4. S6 may, kiéu may trén san pham bi cao sira, x6a mat, thong tin san
pham khong phu hop véi hoa don tai chinh lién quan dén san pham
(néu co).

5. Tu lanh st dung vao muc dich kinh doanh (kinh doanh thuc phém,
nudc giai khat, dich vu an uéng...).

6. San pham bi ri sét, 6 ban do dn mon hay do chat 1ong d6 vao.

7. Dan lanh bi thing do g& da bang vat nhon hay do tac dong vao dan
lanh.
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X1. YEU CAU GQI BAO HANH

Pé dugc hd tro tot nhat, Quy khach hang vui long thuc hién theo 1
trong 2 cach sau:
O Cach 1: Goi s6 dién thoai tong dai mién phi 1800-6094 (bam phim 2)
va lam theo huéng dan.
@ Céch 2: Guri tin nhan SMS qua tong dai 8077 theo cl phap:

Sanaky Baohanh S6 may Dia chi
Trong do:
Sanaky Baohanh: La ma tin nhan; dau “ — ” 1a khoang céch.
S6 may: Pugc dan trén than may va in trén phiéu bao hanh.
Dia chi: Dia chi cua khach hang.

S6 dién thoai hd tro tu van k§y thuat: 090.123.91.99
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sANAKY®
/

CONG TY TNHH SANAKY VIET NAM
D/C: Lé B_4A2_CN, DE1, KCN My Phwéc 3, Théi Hoa, Bén Cat, Binh Dwong
Tai khodn ngén hang BIDV: 11910000327590
MST: 3702506339
Website: www.sanakyvietnam.com.vn/ www.sanaky.com.vn



