TCL

) Google TV

HUONG DAN SU DUNG

Nhéac nhé st dung!

Cam on quy khach da s dung san pham ctia cong ty TCL. Xin quy khach
vui ldng k&t ndi mang dé kich hoat hé théng bao hanh dién tl trong vong 7 ngay
sau khi mua may. Sau khi kich hoat quy khach sé& dugc hudng mién phi bao hanh
24 thang. D& biét thém chi tiét, xin vui long tham khao sach huéng dan sl dung
hodc I§i nhac trén man hinh TV. N&u cé thdc méc g, xin lién hé véi chung toi qua

dudng day nong mién phi 1800588880, nhan vien hau mai TCL sé hb trg
quy khéach giai dap thac mac.

Sé liéu va hinh minh hoa trong Hwéng dan st dung nay chi dwoc cung cip dé tham khao va cé
thé khac v&i ngoai hinh san phdm thuc té, thiét ké san pham va théng sb ky thuat cé thé duwoc
thay déi ma khéng can thong bao trwére.
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CHUONG 1 HUGNG DAN SUDUNG

DPE PHONG
Vui 1ong doc k¥ ti't cd huéng din trude khi sit dung. Nhitng huéng din nay s& ¢6 ich cho viéc st
dung sau nay.

CANH BAO
TV ¢6 thé bi roi, gay thuong tich nghiém trong cho ngudi hodc tir vong. C6 thé tranh dugc
nhiéu thuong tich, dic biét 1a d6i vi tré em bang cach thuc hién cac bién phap phong ngira
don gian nhu:
-LUON LUON sir dung tu hodc gia d& hoic cac phuong phap lap dat do nha san xuat TV
khuyén nghi.
-LUON LUON su dung dd ndi thét o thé nang d& TV mot cach an toan.
-LUON LUON dam bao TV khong nhé ra khoi mép ciia dd noi that hd trg.
-LUON LUON gi4o duc tré em vé sy nguy hiém khi tréo 1én db dac dé 1y TV hoic diéu
khién ctia TV.
-LUON LUON dinh tuyén diy va cap két nbi véi TV cita ban dé chiing khong thé bi vép, kéo
hodc nim.
-KHONG BAO GIO dat TV & vi tri khong én dinh.
-KHONG BAO GIO dit TV trén dd ndi thit cao(vi du: ti hodc tu sach) ma khong cb dinh ca
dd noi that va TV vao mot gia d& thich hop.
-KHONG BAO GIO dat TV trén vai hodc cac vat liéu khac c6 thé ndm giita TV va dd noi thit
hd tro.
-KHONG BAO GIO dit cac vat dung co thé du tré em leo tréo, chéng han nhu dd choi va diéu
khién tir xa, trén dau TV hodc d6 noi that co dat TV.

Néu TV hién tai dang duoc gitr lai va di doi, can 4p dung cac can nhic twong tw nhu trén.

Biéu trong nay cho biét bén trong c6 dién 4p cao. S& rdt nguy hidm néu tiép xuc voi
bat ky bo phan bén trong nao ctia san pham nay.

N Biéu tugng nay chi ra ring cau chi c6 thé ¢ trung tinh va phai ngat ngudn dién ludi
dé tiép dién cho cac day din pha.
Néu mot hé théng cap hodc dng ten bén ngoai duoc két ndi voi san phdm, hiy dam
bao ring hé

Néu TV hién tai ciia ban dang dugc gitr lai va di doi, ban cling nén 4p dung nhirng can nhic
tuwong tu nhu trén.

SAN PHAM
Khoéng d€ chuéng ngai vat hoic ding db diy & ndi thong gié trén v4 sau ctia mdy.

e Khong dé bit cit vat gi roi vao bén trong mdy vi chiing ¢ thé giy ra va cham nhitng phin
truyén din hoic cham mach, két qua s& gy chdy, cham dién hoic 1am hdng m4y.

e Khong c6 md vd may. Khong c6 bd phan nio trong may ban cé thé tw bio dudng dugc. Viec
bdo dudng phai do ngudi c6 trach nhiém ddm trach.

e Khong cham tay vio b& mit man hinh LCD vi ¢6 thé 1am trdy hodc 1am hdng man hinh.

. Khéng d€ man hinh bi va cham véi sitc ép manh vi ¢6 thé 1am hu man hinh.



HUGNG DAN SU DUNG

NGUON VA PHICH CAM

Rt phich cim trong cdc diéu kién sau day:

- Né&u khong str dung mdy trong thdi gian dai.

- N&u day ngudn hoic ngd ra/phich cim ngudn bi hu.

- Hu6ng din dé 14p dat va diéu chinh sdn phim. Pidu chinh khong thich hgp, két qui ¢ thé
lam hu mdy. N&u trudng hop nhu thé ndy x4y ra, hiy thdo phich cim va dua dén noi phuc
vu d€ dugc sta chira.

- Né&umdy bi va cham manh hoic bi roi gdy hu vé may.

e Nén sit dung thi€t bi ngit dién & ndi chuyén d6i cdc cuc dién chinh.
(* St dung thi&t bi ngdt dién & tit ¢4 cac cuc dién chinh, cdc cong tic con lai nén d€ ma.)

DAY NGUON VA CAP TIN HIEU

e Khdng dé bat cit vt gi 1én trén hodc cudn tron diy ngudn va cdp tin hiéu.
e Khong dugc gidm dap 1én day ngudn va cap tin hiéu.

e Khdng dé€ diy ngudn va ngd ra ngudn bi qud tai.

e Khong dé€ diy ngudn va cdp tin hiéu ndi 4m uét.

MOI TRUGNG SU DUNG

e Khong dit mdy & chd d& d6 nhu xe hai banh, vi tri ditng hozic ban.

e Hiy dit mdy & noi thodng mét c6 chd thong gié tot.

e Khong dit mdy & noi 4m w6t hodc lanh.

e Trdnh 4nh ning mit trdi chi€u tryc ti€p vio mdy, hoic tuong ty nhu ngudn Iira khong dugc che
phti vi du nhv ngon nén dang thip sdng, dit trén may.

e Khdng nén dé nudc nhd hoic phun vio cic b phin clia may va khong duge dé bat et vat gi
chita chdt 16ng nhu binh hoa 1én trén mdy.

e Khong stt dung mdy gin ndi c6 bui ban.

e Nhiét do hoat dong: 5°C d&€n 35°C (41°F d&n 95°F)
Do 4m hoat dong: 20% dén 80%, khdng ngung tu
Nhiét do luu trit: -15°C dén 45°C (5°F dén 113°F)
Do 4m luu trit: 10% dén 90%, khong ngung tu

VE SINH MAY

e Lau sach buyi dinh trén man hinh va vd mdy nhe nhang bing mi€ng vdi mém hoic bing dung
dich 1am sach.

¢ Khong dung lyc manh khi lau man hinh.

e Khong st dung nuéc hodc chit héa hoc khdc d€ lau man hinh vi s& 1am hu bé mit man hinh TV.

T4t ca cdc hudng dan an toan khac vé& TV cua chung tdi ciing ¢6 thé ap dung tai day.
(Chii y: Mét s6 mau TV nhat dinh khong dwoc thiét ké dé gin vao tuwong.)



HUGNG DAN SU DUNG

NGO CAM

Chii y: Vi tri va tén cita cdc ngd cdm trén TV c6 thé thay doi theo titng loai TV, khong phdi tdt cd cdc

ngé cdm déu cé tdc dung vdi tdt cd cdc loai mdy.
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thu DVD hoic thi€t bi tro choi dién ti.

Ngé cim USB 2.0 hoic USB 3.0 (ngé vao)

Ngé cdm nay duge st dung d€ k&t n6i mot thi€t bi USB 2.0
hodc USB 3.0

Chil Y: S6'ngé cdm USB trén TV c6 thé thay doi theo timg
loai mdy

LAN
Ngé cim nay dugce st dung dé két nSi véi modem bén ngoai
hoic thi€t bi truy cAp mang.

Ngd cim (ngd vao) HDMI (SERVICE) hoiic HDMI (ARC/ARC)
Ngd cim HDMI (High- Definition Multimedia Interface)
dugc stt dung d€ k&t nSi dau blu ray, mdy tinh c6 tich hgp
card man hinh tuong Gng, ddu DVD hoic bo gidi ma truyén
hinh vé tinh k§ thuit s tuong thich. Ngé cim nay cung cAp
mot k&t ndi ky thuit s mang ca dif liéu Am thanh va hinh
4nh thong qua ngd cdm HDMI (ARC) bing mdt cdp cdm

mini tich hgp.

Ngé cim (ngé vaio) ANTENNA/ CABLE IN
Ngé vao nay dugc k&t ndi véi anten ngoai trdi hoic cdp mang

Ngo ra Am thanh k¥ thuit s6 (cdp quang)
Ngo cim nay dugc st dung dé k&t ndi véi mot mdy thu 4m
thanh k§ thuét s& tuong thich.

Ngé cim tich hgp AV IN

Ngo cdm tich hgp AV IN st dung dé€ k&t ndi kém vé6i day cap
chuyén ddi c6 cdc ddu cim VIDEO va AUDIO L&R IN. Ngé
cim AV IN c6 thé dugc st dung dé k&t ndi véi cdc thiét bi
nhv mdy ghi hinh, mdy quay video, b6 gidi ma vé tinh. Piu
thu DVD hoic thi€t bi trd choi dién tir.

Ngd cim tai nghe (ngé ra)

Ngo cim ndy dugc st dung dé két ndi vdi tai nghe.

Cénh bdo: Ap litc am thanh qud 16n tix tai nghe cé thé gdy
mdt thinh gidc.



HUGNG DAN SU DUNG

CHUC NANG BO PIEU KHIEN TU XA

HAau hét cdc chitc ning clia TV ban déu c6 sin cdc danh muc xuit hién trén man hinh.Bo diéu khién
tlr xa cung cAp cho thi€t bi clia ban dudc st dung thong qua cdc danh muc va dinh hinh cho tit ca
cdc thiét 1ap téng quat.

Chii y:1. Cdc s6 li¢u va hinh minh hoa trong hudng dan sit dung nay dugc cung cdp dé lam tai li¢u
tham khdo va né cé thé xudt hién khdc vdi thuc té. 2.Logi diéu khién tix xa nay cé thé thay ddi ma
khong bdo trudc, hay tham khdo diéu khién tiv xa kem theo véi TV ciia ban. 3. Mt vai chitc ndng sé
khéng cé hiéu lc cho mdt sé model.

Pé tit va mg Am thanh.

Chd/ bd qua ché dd chd.

Mo menu danh sach kénh.

e. Nhén nat Trg 1y trén diéu khién tir xa dé n6i chuyén voi Tro 1y
Google. (Chi kha dung khi két n6i mang hoat dong binh thuong.)

mCZ&

Dang tron— — OK

e & D& hién thi cdc danh muc cai dit.
nat hudng

nit huéng Céc nut huéng diéu huéng (Lén / Xudng/ Trai/ Phii)
OK Dé xdc nhidn hodc chon m6t muc.
¢« P& tr§ vé& danh muc trude d6 hodc bd qua mdt tng dung.
A DE truy cip hoic thoat trang chi Smart TV.
4 Dé truy cap hudng din chuong trinh dién tur. (chi c6 sén
Cho céc kénh k¥ thuatso.)
P& chon ngudn diu vio.
+— P& diéu khién Am lugng.

P+/P- P& diéu khién kénh.

Pé& hién thi danh muc Tuy chon.
FPT Play Media

Pé hién thi bang diéu khién nhanh.
P& bat ban phim didu khién tir xa 4o khi ¢ hiéu luc.

82 Pémo trang chi TCL trén man hinh
NETFLIX D truy cap Netflix.
prime vigeo Dé truy cdp Prime Video.
Dé truy cap FPT Play. . o
Dveda PE truy cdp MEDIA. (khong cé san cho mét so kiéu mday)

o DE truy cdp YouTube.
TCL

ISt Pétruy cap TCL-Channel.

Google va Android TV 1a cac nhan hiéu ctia Google LLC.
Chii y:

- Mgt s6 chire ndng nhdt dinh chi c6 thé dwoc truy cdp tir ban phim diéu khién tir xa do, vui

]

HERCO|

1ong nhén nit B trén diéu khién tir xa dé hién thi va hoat dong tirong irng.

- Cdec nit trng dung c6 thé khéc nhau tity thudc vao kiéu mdy. Niit Ung dung dwoc sit dung
dé truy cdp Ung dung twong itng.

- Tro Iy Google khéng kha dung & mét s6 ngén ngit va quéc gia.
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HUGNG DAN SU DUNG

- Céch sir dung Piéu khién tir xa

a. Trude khi st dung nat Tro 1y Google, trudc tién ban phai hoan tat viéc ghép ndi diéu khién
trxavéi TV.

b. Chirc ning Tro 1y Google nay chi kha dung cho tim kiém noi dung tir mot sé tng dung nhat
dinh.

¢. Ditngdn ngit trong @ (Cai dit) > Hé théngi > Ngon ngir thanh ngdn ngit dia phwong hoic
ngdn ngit chinh thirc cua ban dé nang cao tinh nang tim kiém biang giong néi thanh cong.

- Cai dat pin
1. Nhé4n d¢é mé vo sau nhu hinh minh hoa.
2. bathai cd pin AAA theo cyc dugc danh dau trén vo pin.

3. Lip vo sau nhu hinh minh hoa.

THAN TRONG: Nguy co chdy hodc nd néu thay pin khong dung loai.



CHUONG 2 BAT PAU

MG MAY

Huéng din trong trang nay 12 cich md mdy va bd diéu khién tir xa trudc khi d&€n cdc trang sau mod
t4 quy trinh thi€t 1ap kénh.

1.  DPit2pin cd AAA vao trong bd didu khién tir xa.
D& phong khi stt dung pin:
- Chi st dung pin cting loai.
- Ban phdi chic ring pin phdi dudc lip ding cuc.
- Khong dugc st dung pin cii va mdi v4i nhau.
- Khong dudc st dung pin sac lai.
- Khong dugce d€ pin néng qua mitc, ném pin vao lita, pin nap lai hoic ¢8 md pin ra vi lam vay
s& 1am pin bi rd 1f hodc gy nd.
- Né&u ban khong st dung pin trong mot thdi gian dai hiy 18y pin ra khéi bd diéu khién.
- Can luu ¥ dén cdc khia canh mdi trudng trong viéc thai bé pin.

2. Pau tién ndi day ngudn vao TV, sau d6 dén & cim dién
chinh. (Chii y: Néu ddy nguén da két néi véi TV, thi chi cdm
day nguon TV vao 6 dién chinh.)

TV ctia ban chi dugc ndi véi ngudn AC, khong phai 1a ngudn
DC. N&u phich cim ngudn trén TV bi r0i ra, s& c6 nguy cd
giy giat dién trong moi trudng hop khi cim vao § dién chinh.
Chii y: Hinh dnh chi mang tinh chdt minh hoa, vi tri ngé cdm
nguon & mdt sau ciia TV ¢6 thé khdc tivy vao ting loai mdy.

3.K&t ndi vdi anten ngoai trdi hodc cdp truyén hinh d€n ngd
vao ANTENNA/CABLE IN & mit sau tivi.
Ng6 cim anten trdi (cdp 75 OHM-VHF/UHF) dugc st dung
d& k&t ndi vdi thiét bi ngoai trdi hodc thiét bi khic.
= Chii y: Néu ban mudn nhdn tin hiéu tiv cdp hodic hdp cdp, hdy
két ndi day cdp dong truc vao 6 cim ANTENNA/CABLE IN
& mat sau tivi.

4. Khingudn TV md, TV s& dugc md tryc ti€p hoic & ché do cha.
N&u dén Power sdng 1én, TV dang & ch& do chd. Nhan niitd trén bo diéu khién tir xa hoic trén
TV d€ md mdy.

TAT MAY

e  DETV & ché do chd, nhan nit & trén bo diéu khién tir xa hodc trén tivi. Ngudn dién TV vin
con, nhung véi ning lugng tiéu thu thap.

e Rt phich cim ra khdi 6 cim dién d€ tit hin ngudn dién TV.

Chit y: Pé tiét kiém nang lwong va bdo vé méi triweong, moét sé kiéu may dwoe thiét ké véi cong

tdc role, néu ban nghe thd'y am thanh ciua ro le khi bat hodac tat TV la hién twong binh thuong.
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BAT DPAU

KET NOI MANG

TV ciia ban phai dugce k&t ndi internet thi cic chifc niing nay méi c6 thé hoat dong.
Dif liéu s dung cé thé tra phi. Xin hiy lién hé nha cung cAp mang ISP d€ bi€t thém
thong tin.
D& két ndi Internet tir TV, ban phai ding ki dich vu Internet biang thong rong, tdc do cao véi nha
cung cip mang Internet.

TV ctia ban ludn sin sang d€ k&t nSi Internet va c¢6 thé dudc k&t ndi véi mang nha ban theo 2 cich:

» C6 day, stt dung 16 cim RJ45 (LAN) & bang diéu khién phia sau.

» Khong day, st dung mang khdng diy biing bo thu wifi dudc tich hgp bén trong hoic USB thu
wifi bén ngoai va mang khong diy & nha cla ban.

Chii y: Hudng din dudi ddy la cdch thong thuong dé két néi vdi TV ciia ban vdi mang cé ddy hodc
mang khéng day. Cdch lién két cé thé khdc nhau tity vao cdu hinh mang hién tai ciia ban. Néu cé bét
ky thidc mdc vé mang nha ban. Xin hdy lién hé nha cung cdp mang (ISP) ciia ban.

Router K&t ndi véi mang cé day

— P& két ndi véi mang c6 day:

1. Pam bio ring ban cé:

éj - . be e Mot diy cip ethernet di dai d€ cim véi TV

Modem Internet clia ban.

]
@
@
@
<l

LA et . M(;)t ro:lter hodc m/odem c6 cdng Ethernet.

¢ K&t ndi Internet tdc dd cao.

» Mot c6ng Ethernet (LAN) port diing sau TV.
2. K&t ndi day cép ethernet v6i router va gin

vio c8ng Ethernet port sau TV.
3. St dung danh muc Mang & Internet dé ciu

2 ED 5O Ty,
7 T K&t ndi mang khong day
D& k&t ndi véi mang khong day:
1. Bdo dam ring ban cé:
* Mot router phdt tin hi¢u khong day t&c do
cao.
» K&t noi Internet toc dd cao.
2. St dung danh muc Mang & Internet dé ciu
hinh TV.
Chii y: Hay lam theo cdc budc dudi ddy dé vao danh muc Mang & Internet.
1. Nhin @ trén diéu khién tir xa dé hién thi menu bang diéu khién.
2. Chon @ (Cai dit) va nhin OK dé vao menu cai dat.
3. Nhdn Lén / Xuéng dé chon Mang & Internet, sau doé nhdn OK dé vao menu con va lam

Modem Internet

[ e

Wireless router

theo huéng dan trén man hinh dé thiét Igp mang ciia ban.
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BAT DAU

CACNUT TREN MAY
- Nut ngudn

Néu pin trong diéu khién tir xa clia ban sip hét, ban c6 thé sit dung cdc niit trén TV ciia ban.
D&i vdi cac loai mdy chi c6 mot nit ¢ trén TV, né ¢6 thé hoat dong gidng nhu nit Bat/ Tt
hoic & ché do bo diéu khién da chic ning.

Ban c6 thé bat TV biing cich nhan nit ¢ & dudi cling cda TV.

Khi TV dang mé&, nhan nut ® dé hién thi menu da niang Thong tin thém vé& cach sir
dung menu da nang, vui long tham khao hinh bén dudi.

v + - =z ©

CH Weilime Volume Ngé vao

Tips: Click to select options, press and hold to confirm.

* Nhin d€ di chuyén viing 6 sdng sang la chon chifc ning ti&p theo.
- Nhén v giif nit trong hon 2 gidy dé xdc nhan lya chon cia ban.
Chii y:
- Nt O nim ¢ dudi cung cua TV hodc ¢ dudi cung bén trai cua hop mdt sau TV,
tiy thude vao kiéu may.
- Ban cé thé lam theo huong dan trén man hinh dé van hanh. Hinh va minh hoa chi
duwgc cung cap dé tham khao va cd thé thay déi tity thudc vao kiéu may.

A CCm
- Cong tac MIC ‘EA"

Cong tic MIC ndm bén canh nit ngudn. Néu ban mudn st dung tinh ning diéu
khién bang giong noi ranh tay, hiy bat cong tic.

THIET LAP BAN PAU

PAu tién ban bat TV 1én, man hinh Welcome xui't hién, d€ huéng din ban trong qué trinh cai dit

ban ddu. Thyc hién qué trinh thi&t Idp ban diu nhu chon ngdn ngit, k&t n6i mang, do cdc kénh va

nhiéu hon nifa theo cdc huéng din trén man hinh d€ két thic qud trinh. Trong mdi budc, hodc Iva
chon hoidc bd qua titng budc. Néu ban bd qua mot bude, ban cé thé thyc hién cic thi€t 1ap sau dé tir
danh muc cai dat.

Chu y:

- Nén chon Thiét Idgp Google TV va hoan tdt qud trinh thiét ldp dé tan huwéng nhiéu tinh ndang hon
trong qud trinh thiét Idp ban dau. Néu ban da hoan tat thiét Igp TV co ban, ban c6 thé truy cdp lai
Google TV bang cdch nhan 8 trén diéu khién tir xa, chon @ (Cai dat)> Thiét Idgp Google TV va
nhdn OK dé xdc nhan.

- Khi ban ghép néi diéu khién tir xa, hay git¥ diéu khién tir xa va TV trong vong 1 mét va lam theo
hwdng dan trén man hinh dé ghép néi. Sau khi ghép néi xong diéu khién tir xa, ban cé thé sir
dung niit Tro' Iy Google. Néu b6 qua ghép néi tir xa, ban sé dwoc nhdc ghép néi lai tir xa véi TV
khi ban sit dung niit Tro' Iy Google lan dau tién.
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CHUONG 3 PHUONG THUC VAN HANH CO BAN TV

TRUY CAP CAC KENH

Sirdung cic nit Lén/Xuéng: nhdnnat Lén/Xudng cua diéu khién tir xa dé chon cac kénh.
Sir dung nat OK: nhin nat OK dé hién thi danh sach kénh va nhdn Lén / Xuéng/ Trai/ Phai
va OK dé chon kénh.

Sir dung cac nit P+/P-: nhén cac niut P+ / P- cua didu khién tir xa dé chon céc kénh.

St dung nit : nhan @ dé hién thi ban phim diéu khién tir xa a0, sau d6 ban c6 thé sir dung
cac nit s6 hodc nit Danh sach dé thao tac twong ung.

XEM CAC THIET BI PUGC KET NOI o o

Nhan & trén diéu khién tir xa dé hién thi danh sach nguén. Nhan Lén / Xuong dé chon TV hoac
cac ngudn diu vao khac va nhdn OK dé xac nhan.

Ban ciing c¢6 thé nhan £ trén diéu khién tir xa dé hién thi menu bang diéu khién, chon tiy chon
£ (Pau vao) va nhan OK dé nhap. Sau d¢6 nhén Lén / Xudng va OK dé chon ngudn dau vao.

PIEU CHINH AM LUGNG

Nhén nit +/— trén didu khién tir xa d€ ting hodc gidm am lugng.

Tat 4m thanh: nhdn nat ¥ dé tit Am thanh tam thoi. Nhén lai nat nay hodc nit + dé khoi
phuc am thanh.

TRUY CAP TRANG CHU GOOGLE TV
Cho phép ban tdn huong tro giai tri ma ban yéu thich véi su tro gitip nho tir Google. Google
TV tap hop céc bd phim, chuong trinh va hon thé niva tir cac ing dung va dang ky ciia ban,
ddng thoi sap xép ching chi danh cho ban.
Chii y: Néu ban dinh sir dung cdc irng dung giao tiép video (triec tuyén), ban sé can mét may
anh USB thich hop. Mdy anh USB can diroc mua riéng. Dé biét chi tiét, vui long tham
khaoDjich vu khdach hang cia TCL hodc noi mua hang cua ban.

CANH BAO:

« Dinh c4u hinh cai dit mang trudc khi sir dung cac ung dung Google TV.

« Phan hdi cham va/hodc gian doan ¢6 thé xay ra, tuy thudc vao diéu kién mang cua ban.

« Néu ban gap su ¢b khi sir dung ing dung, vui long lién h¢ v6i nha cung cap ndi dung.

* Tuy theo trudng hop cta nha cung cap ndi dung, cac ban cdp nhat cua ing dung hodc ban
than tmg dung c6 thé da ngung san Xuit.

* Tuy thudc vao quy dinh cua quoc gia ban, mgt b ung dung cé thé ¢6 dich vu han ché hoac
khong dugc hd tro.

« Cac thay d6i v& noi dung tng dung c6 thé dugc thuc hién ma khong cin thong bao trudc baoi
nha cung cép dich vu.

1. Nhén A trén diéu khién tir xa dé hién thi trang chi Google TV.

2.Nhin Lén/ Xudng/ Trai/ Phai va OK dé nhap céc ung dung, chirc nang hodc cai dat.

3.Nhin & dé quay lai trang chu.

4. Dé thoat khoi trang chii, nhan £ trén diéu khién tir xa dé hién thi danh sach ngudn va sir dung

Lén/ Xuéng va OK dé chon nguén dAu vao ctia ban can.
Chii y: Vi két néi véi Internet can thoi gian, ban nén doi vai phiit dé sir dung tinh nang Google
TV sau khi kich hoat TV tir ché dé cho.



PHUONG THUC VAN HANH CO BAN TV

TRUY CAPTCL CHANNEL

Cho phép ban thudng thirc nhidu ndi dung VOD (Video theo yéu cdu) hon hodc céc tng dung
dac séc.

1. Nhén ISt trén diéu khién tir xa dé vao TCL Channel hoic truy cap thong qua biéu twong
TCL Channel trén trang chu.
2. Nhin € dé thoat.

SU DUNG DANH MUC CAI PAT
Cho phép ban khong chi diéu chinh céc cai dat, chéng han nhu Hinh dnh, Mang & Internet,
Tai khoan & Pang nhap va Ung dung, v.v. ma con dit cac tiry chon.
1. Nhin ® trén didu khién tir xa dé hién thi menu bang diéu khién.
2. Chon € (Cai dit) va nhin OK dé vao menu cai dat
3. Nhan Lén / Xudng dé chon muc mong muén va nhin OK dé vao menu con twong tng.
4. Trong menu con, nhén Lén/ Xut")ng dé chon cac tuy chon menu, sau dé nhdn OK dé vao
danh sach tuy chon hodc menu phu tuong tng, hoac nhan OK dé bat hodc tit, hodc nhin
Tr4i/ Phai ¢é didu chinh cai dat.
5.Nhin & dé quay lai giao dién trude d6 va thoat.
Chii y: Bdt LED motion clear sé lam cho hinh anh chuyén dong nhanh tré nén ré rang hon
bang cdch diéu khién dén nén LED, nhung hinh anh sé t6i hon va nhéap nhdy hon so
vdi tit LED motion clear.

(* khéng c6 san cho mét s6 kiéu mdy)
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CHUONG 4  NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

CAIPAT KENH

Phan nay mo ta cach tim kiém va luu trit kénh tu dong. Piéu nay cé thé duogc thuc hién trong mot

trong cac truong hop dudi day:

- ban dugc nhic réng khong c6 kénh nao & ché do TV;
- ban mudn cdp nhat cac kénh ciia minh.

1.0 ché d6 TV, nhén & trén didu khién tir xa, chon @ (Cai dat)> Kénh va diu vao> Kénh> Do

kénh va nhin OK / Phai dé truy cép.

2. TV cai dat va sip xép cac kénh theo qudc gia hodc khu vuc ctia ban. Nhin Lén / Xudng dé
chon Qudc gia / Khu vire va nhidn OK dé nhap. Nhip mat khdu mac dinh 1234 hoac mét khdu
cuariéng ban trong trudng hop ban da thay ddi mat khiu trong €3 (Cai dit)> Hé théng>
khoéa. Nhan Lén / Xuéng dé chon quéc gia hoac khu vuc cua ban va nhin OK dé x4c nhan.

.Nhin Lén/ Xudng dé chon Ty dong tim kiém va nhdn OK dé truy cap.

.Nhén Lén / Xudng dé chon ché dd Tuner va nhin Trai/ Phai ¢é chon Cap hoiac Ang-ten.

.Nhén Lén/ Xuéng dé chon cic ty chon khac va sir dung Trai / Phai dé cdu hinh.

. Sau khi cdu hinh xong, nhdn Xudng dé chon Tim kiém va nhdn OK dé bit diu quét kénh.

. Qua trinh tim kiém kénh c6 thé mét vai phat. Sau khi tim kiém tu dong, cac kénh duogc sép
xép theo thi ty dat trude. Néu ban mudn 4n, chinh stra hodc xda kénh, hay bAm % trén diéu
khién tir xa, chon #3(Cai dat)> Kénh va dau vao> Kénh>Sip xép kénh va nhin OK / Phai
dé vao.

Chii : Néu tim kiém kénh chi truy xudt dwoe cdc kénh analog thi co the do phat song kém va do

do khong dwoc nha san xuat bao hanh nha san xudt khéong thé chiu trach nhiém vé viéc
thiéu hodc kém phat song 6 mot 56 khu vue.

NN AW

SUDUNG PHU PE

Ban c6 thé bat phu d& cho mdi kénh TV. Phu dé dugc phit séng qua teletext hoic phit séng k¥
thuat s6 DVB-T/DVB-T2/DVB-C. Vi chuong trinh phat séng k§ thuit s&, c6 bd sung tiy chon dé
ban chon ngdn ngit phu dé ua thich.

Chii y: Mot s6 tity chon chi ¢6 hiéu lyc khi Phu dé dvoc cai dat dé M.

Bat/ Tit phu dé

1. Nhin & trén diéu khién tir xa, chon € (Cai dit)> Kénh va diu vao> Kénh> Phuy dé va nhin
OK / Phai dé truy cép.

2. Chon tity chon Phu dé, va nhin OK dé chuyén ddi gitra bat hoic tit.

3.Nhin & dé tro vé menu trude do.

Ngon ngit phu dé cho phép trén cic kénh truyén hinh k§ thuat sé

1. Nhan £ trén didu khién tir xa, chon 3 (Cai dit)> Kénh va diu vao> Kénh> Phu dé> Ngon
ngit phu dé k§ thuat sd 1 va nhdn OK / Phai dé truy cép.

2.Nhin Lén/ Xudng dé chon ngon ngit phu d& 1am ngdn ngit va thich cia ban va nhan OK dé
xac nhén.

3. Nhén Lén / Xudng dé chon Ngon ngir phu dé k§ thuit sé thir 2 va nhin OK / Phii dé nhap.

4.Nhén Lén / Xudng dé chon ngdn ngit phu d& phu va nhin OK dé xac nhén.

5.Nhin € dé tré vé menu trudce do.
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NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

Chon mot loai phu d@é cho cac kénh truyén hinh ky thuat sé

1. Nhan £ trén didu khién tir xa, chon (Cai dit)> Kénh va ddu vao> Kénh> Phu dé> Loai phu
dé vanhdn OK / Phai dé truy cép.

2.Nhin Lén /Xuéng dé chon loai phu dé va nhdn OK dé x4c nhan. Ban ¢6 thé chon Khiém thinh
dé hién thi phu dé khiém thinh v&i lua chon ciia ban ngodn ngir.

3.Nhén & dé tro vé& menu trude do.

SUDUNG VAN BAN

Ngon ngit trang giai ma

1. Nhén ® trén didu khién tir xa, chon @ (Cai dit)> Kénh va diu vao> Kénh> Vin ban> Ngon

ngir trang giai ma va nhdn OK/Phai dé nhap.

2. Nhan Lén/Xuéng dé chon mot loai ngdn ngit Van ban phu hgp hién thi va nhidn OK dé xé4c nhan.

3.Nhén & dé quay lai menu trudce

Ngon ngit vin ban so

Trén cdc kénh truyén hinh k§y thuit s§ tily theo nha cung cip, ban c6 thé thuéng thitc dich vu véi

nhiéu trang vin ban ban dau bing cdc ngdn ngit khdc nhau. Chic ning nay cho phép ban lya chon

mdt ngdn ngit c¢6 sin nhu ngdn ngit chinh lién quan d&n cdc trang vin ban ban diu khéc nhau.

1. Nhan £ trén didu khién tit xa, chon @ (Cai dit)> Kénh va diu vao>Kénh > Vin ban > Ngon ngi
van ban sd va nhan OK/Phai dé thyc hién.

2. Nhan Lén/Xubng dé chon mdt loai vin bin ngdn ngif phit hgp hién thi va nhan OK d€ xédc nhan.

3. Nhan & dé dong danh muc.

SUDUNG KHOI PONG NHANH

N6 cho phep ban md TV nhanh hon tit ch& d6 chd hon 14 tit chifc ning nay, nhung né ciing sé& ting
mic do tiéu thu dién & ché do chd.

1. Nhin ® trén diéu khién tir xa, chon @ (Cai diat)> Hé théng> Ngudn va niing lwong> Khéi
déng nhanh va nhin OK / Phai dé truy cép.

2. Chon tiy chon Khéi dgng nhanh, va nhin OK dé chuyén déi gitra bat va tat,

3.Nhin & dé tro v& menu trude d6.

MANG THUC DAY

( *khéng c6 san cho mét sé kiéu may)

Chii y: Tinh ndng nay chi kha dung ¢ ché d¢ Google TV.

Chirc ning nay cho phép ban bat TV ctir ché do chd qua mang. Dé st dung chtrc ning nay,
hay ddm bdo:

1. TV cua ban duoc két n01 véi mang gia dinh khong day hi¢u qua;

2. Bo diéu khién mong mudn, ching han nhu dién thoai théng minh, dugc két ndi véi cung
mot mang véi TV cua ban;

3. Mot ung dung hd tro chire niang danh thirc mang, ching han nhu YouTube, da duoc cai dat
vio bo didu khién;

4. Ché d6 cho Mang dugc dat thanh bat trong menu Mang va Internet O ché do Google TV,
nhén £ trén didu khién tir xa, chon @ (Cai dit)> Mang va Internet> Ché d9 cho Mang,
roi nhin OK dé bat.

Khi TV & ché d6 chd mang, ban ¢6 thé st dung Ung dung dé danh thirc TV tir xa.

Chuy:

- Tinh néng nay bi tdt néu ban nhan va gi nit trén diéu khién tir xa va xdc nhan dé téit TV.

- Trudc khi sw dung tinh nang danh thirc mang, hdy dam bao Khoi dong nhanh dwoc bdt.

12




NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

PIEU KHIEN PIEN TU GIA DUNG (CEC)

St dung chiic ning CEC d€ tim ki€m céc thi&t bi k&t ndi vdi TV clia ban biing ngd cim HDMI va

cho phép hoat dong hoic dua vé ch& d6 chd giita cic thi€t bi CEC chi bing mot tram.

Cho phép hoic vo hiéu héa CEC

1. Nhén & trén diéu khién tir xa, chon @ (Cai diit)> Kénh va diu vao> Piu viao> Piéu khién
Dién tir Gia dung (CEC) va nhin OK dé truy cép.

2. Chon tiy chon Diéu khién HDMI va nhan OK dé chuyén ddi giira bat hodc tit.

3.Nhan € dé tro vé menu trudc do.

Sir dung Tw mé ngudn

Cho phép TV tu ddng md ngudn khi ban md ngudn thi€t bi CEC biing diéu khién tir

xa clia thiét bi. Chon OK d€ cho phép chifc ning niy hoat dong.

Sit dung ty tit cho

Cho phép tit ci céc thi€t bi CEC ty dong chuyén sang trang thdi chd khi ban tit TV

biing diéu khién tir xa. Chon OK d& cho phép chifc ning nay hoat dong.

Chii y: Chitc nang CEC tiry thudc vao cdc thiét bi dugc két ndi va mot vai thiét bi co thé sé khong
tuong thich khi dugc két néi véi TV chi dan sit dung hodc nha sdn xudt ciia cdc thiét bi ¢6
vén dé. Vi vdy can dugc tu vin dé biét them thong tin chi tiét.

sU DUNG EPG (Hu6ng Din Chuong Trinh Hé Thong Dién)

EPG 12 mot huéng din trén man hinh hién thi cdc chuong trinh truyén hinh k§y thuit s theo lich

trinh. Ban c6 thé diéu huéng, chon va xem cdc chuong trinh.

1. Nhén % trén didu khién tir xa, chon 3 (Cai dit)> Kénh va diu vao> Kénh> EPG va nhin OK
dé nhap hodc nhin 84 truc tiép (néu co) trén diéu khién tir xa, menu Hwéng din chwong trinh
s& xuét hién, cho phép ban dé nhan thong tin vé chuong trinh hién tai hoac chuong trinh tiép
theodang phat trén mdi kénh. Didu hudng qua cac chuong trinh khac nhau bing cac niit Lén /
Xudng / Trai / Phai trén diéu khién tir xa.

2. Stt dung céc niit lién quan dugc hién thi & cudi man hinh d¢€ xem EPG.

- Loc chuong trinh: Huéng din loc chuong trinh truyén hinh k§y thuit so.
e BAm = dé& hién thi danh sach loai ctua chuong trinh.
* Diéu hudng qua cac loai khac nhau bing cac nit Lén/Xudng trén diéu khién tir xa.
¢ Chon mdt hodc nhidu kidu ma ban muén danh diu tir danh sach kiéu, nhdn OK dé chon hoic
b6 chon. Mot ddu kiém s& xuét hién & bén phai cua loai khi duge chon.

- Lich trinh bi€u: Nhan Lén/Xuéng d€ chon mot chuong trinh, sau d6 nhan niit PO dé cai dit lich trinh,

nhan OK dé vao va st dung nit Lén/Xubng dé chon Nhic lai chwong trinh hoic Ghi chwong trinh.
- Chon ngay: Nhan niit Mau xanh 14 d€ chon ngay.
- Danh sich lich trinh: Nhan niit Mau vang dé xem lai danh séch lich trinh ctia ban.
Chii y: Dé truy cdp cdc nut mau, trudc tién, ban cdn nhén niit trén diéu khién tirxa dé
hién thi ban phim diéu khién tir xa do.
3. Nhan € dé thodt EPG.
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NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

Chdc nang Bluetooth
(* Khéng cé hiéu luc cho mét s6 loai mdy)
Bluetootifla mét chudn cong nghé khong ddy dé trao déi dit liéu qua khodng cdch ngdn giita cdc
thiét bi Bluetooth. Ban cé thé két néi thiét bi am thanh Bluetooth, chu¢t hodc ban phim qua TV.
1. Nhan & trén diéu khién tir xa d€ hién thi trang chii, nhdn Lén/Trai/Phai dé chon & (Cai diit)
> DPiéu khién tir xa > Phu kién va nhan OK dé thuc hién.
2. Chon Thém phu kién va nhan OK d€ nhap. TV sé& ty dong tim ki€m céc thiét bi Bluetooth
gin d6.
3. Lua chon mdt thi&t bi c¢6 sin, nhan OK va két ndi né d€ lam theo cic hu’(’jng din trén man hinh.
Chu y: Cong nghe Bluetooth (néu c6 trong TV ciia ban) sit dung tan sé 2,4GHz, do d6 Ogan
cde diém truy cdp Wi-Fi, bg dinh tuyén hoac 16 vi s6ng c6 thé cdn tré viéc truyén am
thanh qua Bluetooth. Néu gp phdi si c6 gidn doan trong vzec tiép nhan dm thanh ban
nén khoi d‘ong lai thiét bi Bluetooth cua minh dé tim tan sé ¢é it nhiéu hon va néu tiép
tuc gdp sw c6, ban nén di chuyén dén gan TV hon hodc tang khodng cdach giita TV va
nguon gay nhiéu.
Biéu twong va nhan hiéu Bluetooth® 1a cdc nhédn hié¢u da dang ky thudc sé hitu cua Bluetooth SIG,
Inc. va bt ky viéc st dung céc nhadn hiéu d6 cia TTE Corporation déu phai duge cip phép. Cac
nhan hi¢u va tén thuong mai khac 1a cuia cac chi so hitu tuong trng.

THAY POI THOI GIAN
Lua chon nay cho phép ban tam dirng, tua di tua lai chuong trinh TV d€ khong khién ban b 15
ba't ky phan doan nio trong chuong trinh yéu thich ctia ban. Trudc khi ban st dung chiic ning nay,
dau tién hiy k&t n6i USB d€ luu trit. Trong 1an st dung ddu tién, ban nén hoan thanh viéc cai dit
& dia cho thi€t bi USB.
Nhén % trén didu khién tir xa, chon # (Cai diit)> Kénh va ngudn diu vao> Kénh> Thay ddi
thoi gian, va nhén OK dé bat. Sau d6 thoat sang ché d6 TV, nhin = d¢ hién thi bang Cai dat
nhanh, st dung Trai/ Phai dé chon Kénh va nhan OK dé vao.
1. Lam theo huéng dan trén man hinh dé thiét 1ap dia néu ban st dung Thay ddi thoi gian 14n ddu tién.
2. Sau khi cai dat xong dia, Thay d6i thoi gian s& bat dau va menu Thay ddi thoi gian hién thi trén
man hinh.

3. Khi menu Thay déi thoi gian bién mat va chi con lai thoi gian cia Thay dbi thoi gian trén man hinh,

ban c6 thé nhin OK dé hién thi menu Thay déi thoi gian va hoat dong theo 1di nhic trén man hinh.
4.Nhén ® hoic ¢ dé ding Thay ddi thoi gian va thoat.

Chu y:

- Tinh ndng ndy chi kha dung cho cdc kénh ky thudt sé.

- Truwde khi cdm 6 USB vao TV, hdy ddam bdo rdng ban dd sao leu dit lidu trén 6 dé tranh trieong

hop héng héc va mat dit liéu khéng leong trude dieoc.
- Chiing t6i khuyén ban nén sir dung 6 USB ¢6 it nhit 1 GB dung lwong trong va téc d dia
nhanh hon 5,0MB / gidy.
- Dung luwong trong ciia 6 USB dé tam dirng truyén hinh truc tiép cang lom thi thoi lwong ghi
cang lon.
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NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

PVR (Ghi lai chuong trinh TV)

Cho phép ghi lai cdc chudng trinh TV yéu thich ctia ban. Trugce khi ban st dung chiic ning nay,

ddu tién hay k&t ndi USB d€ luu trit.

Chit y: Tinh ndng nay chi ¢é sdn trong cdc san pham dwoc chon va do cdc gidi han cu thé ciia
mang TV va yéu cau ky thugt ciia quéc gia, c6 thé khéng kha dung trong san pham hodc
noildp dat. Tinh ndng ciing cé thé bi chdan béi mang TV do bao vé ban quyén (néi dung
HD, bao vé ghiam)

1. Nhéan % trén diéu khién tir xa, chon @ (Cai dat)> Kénh va diau vao> Kénh> PVR, sau d6

nhdn OK / Trai dé truy cap.

2. Chon Ghi lai va nhdn OK dé x4c nhén. N6 bat dau ghi ty dong.

3. Nhin nut mau xanh lam dé truy cap Cai dat va st dung Lén / Xudng / Trai / Phai dé didu

chinh thoi luong ghi.

4.Nhén OK hoic B dé ding ghi theo cach thi cong, tép da ghi s€ dugc luu. Trong hoat dong

binh thuong, qua trinh ghl s& ty dong dirng khi hét thoi luong ghi.

Chity: Dé truy cdp it mau xanh hodc W , trugc tién ban can nhan nit[(Z] trén diéu khién tir
xa dé hién thi ban phim diéu khién thxa do.

5. Khi ghi, bang PVR mini ciing s& hién thi trén man hinh dé cho biét tién trinh ghi.

6. Dé xem chuong trinh da ghi, trwde tién hiy thoat khoi ché d6 PVR. Sau d6 nhin & trén diéu
khién tir xa va chon @ (Cai dit)> Kénh va diu vao> Kénh>PVR> Danh sach PVR va nhin
OK dé truy cap. Chon tép ban ghi lién quan va nhan OK dé phat. (Diéu nay ciing twong tu néu

ban ghi lai m¢t chuong trinh radio k¥ thuat sé).

Chii y: - Tinh ndng nay chi cé hiéu luc doi véi cdc kénh k§ thudt sé khong bi ma héa.

- Trudc khi ban két néi thiét bji USB vao TV, hiy chdc chdc rdng ban dd sao luu nhitng dit lidu
quan trong trong do, dé trdanh su c6 bdt thuong ma cé thé gay ra mat dit liéu.

- Sit dung bé nhé USB c6 dung lugng 1dn cho chitc nang PVR, c6 thé ghi lai nhiéu hon.

- Néu ban mudn thay doi kénh chuong trinh hodc nguén tin hiéu trong qud trinh ghi, thi luu trit
cde dit liéu da dugc ghi trude khi thay doi kénh hodc nguon.

- TV sé khong thé phdt tdp tin mot cdach binh thuong néu cdc thong sé ciia tdp tin vieot qud
han ché ciia hé thong, cdc dinh dang tdp tin khong duoc hé tro, cdc tdp tin bi héng, hodc cdc
tap tin khong thé gidi ma.

- Khong rit thiét bi USB ra trong khi hé thong dang doc mét tdp tin hodc truyén dit ligu, néu
khong hé théng hodc thiét bi c6 thé bi hu héng.

MagiConnect

MagiConnect, trudc day c6 tén 1a T-Cast, cho phép ban thudng thirc nhiéu video, nhidu ung
dung va chia sé ndi dung tuyét voi trén man hinh 16n cia ban. N6 ciing cho phép ban bién mot
thiét bi thong minh thanh mot diéu khién tir xa tinh vi, cung cip nhiéu tinh nang hon diéu khién
tir xa TV thong thudng ciia ban. Sau d6, ban c6 thé diéu khién TV thong qua thiét bi thong minh
cua minh.

Lam theo huéng din trén man hinh dé quét ma QR trén man hinh TV va tai xubng MagiConnect.
Chii y: Pam béo thiét bj théng minh va TV cita ban & ciing mang LAN gia dinh (mang cuc bg)

hodc phdn doan mang dé sir dung chive nang diéu khién tir xa ciia TV,
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NHIEU CHUC NANG UNG DUNG HON TREN TV BAN

PAT LAI CUAHANG

Cho phép ban dat lai TV vé cai dat mac dinh cia nha san xuét.

1. Nhan 8 trén diéu khién tir xa ¢é hién thi bang diéu khién, chon & (Cai dit)> Hé thong>
Gidi thiéu> Pit lai> Khoi phuc cai dit gbe va nhin OK dé truy cép.

2. Chon tity chon Khéi phuc cai dit gbc va nhan OK dé truy cap. Sau d6 chon X6a moi thir va
nhin OK dé xac nhan.

3. Nhap 1234 hodac ma PIN theo 101 nhic trén man hinh.

4. Chon OK va nhén OK dé xé4c nhén.

5. Trinh hudng din Thiét 1ap ban dAu xuit hién. Lam theo hudng din trong phin Thiét 1ap ban
dau

Cai dat Netflixs

Netflix cung cAp phim va chuong trinh TV theo yéu ciu qua Internet. Netflix c6 sin & mot s§ nudc.
Khong yéu ciu gi6i han thanh vién. Xem thém thong tin c¢6 thé tim thiy tai.
www.netflix.com<http://www.netflix.com>.

Chii y: Ban c6 thé truy cap truc ti€p Netflix biing cich bAm niit NETFLX trén didu khién tir xa.

Mat khau ki€m soat truy cap

- Mat khiu mic dinh 12 1234. Ban c6 thé thay mat khdu d6 thanh mat khiu méi.

- Mat khdu siéu 12 0423. Néu ban quén mi clia ban, hiy nhap mat khiu siéu d€ ghi de 1&n bat ky
ma hién cé.

Sir dung diéu khién biang giong néi ranh tay cia TV
Chii y: Tinh ndang nay chi kha dung ¢ ché dg Google TV.

Trude khi sir dung didu khién bing giong n6i ctia ranh tay cua TV, hay két ndi TV véi mang va

dam bao ring né c6 thé truy cap trang web ctia Google trude. Sau d6 1am theo cac budc bén dudi

dé truy cap.

1. Bat cong tic MIC tich hop (bén canh nut ngudn) trudc khi sir dung chirc ning nay.

2.0 ché do Google TV, nhén nut Tro ly Google trén diéu khién tir xa caa ban.

3.Chon “Yes, I'm in”.

4.N6i “OK Google” hoac “Hey Google” dé kich hoat né.

Chu y:

- Tinh khd dung ciia diéu khién bang giong néi ciia TV tiry thudc vao khu viee / quéce gia /ngén
ngit va kiéu may ciia ban. Pé biét chi tiét, vui long tham khao dai 1y dia phirong ciia ban.

- Xung quanh yén tinh la can thiét dé hoat dong tét hon khi sir dung né. Khodng cdch diroc
khuyén nghi dé sir dung diéu khién bing giong néi ranh tay ciia TV 1a trong vong 2 mét phia
truce TV.

- Tdt c¢éng tdc MIC tich hop néu ban khéng sir dung.

- Mikc tiéu thu dién nang ¢ ché do cho sé tdang 1én vi MIC tich hop ludn ldng nghe khi Tro Iy
Google hodc diéu khién bing giong néi véi MIC tich hop dwoc bt
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CHUONG 5 THONG TIN KHAC

VAN PE GAP PHAI &GIAI PHAP

Chii y: Cic Van dé & cdc Gidi phdp 1-2 la danh cho TV c6 chitc ndng mang, vi vy nguoi sit dung
loai TV khéng cé chitc ndng mang cé thé bé qua.

1. L3i duong truyén mang

- Kiém tra TV clia ban dd k&t ndi mang chua.

- Khéi dong 1ai TV.

- Tham khdo ¥ ki€n nha cung c4p dich vu internet clia ban. Hay tham kh4o cdc huéng din hoat
dodng router clia ban va kich hoat chifc ning DHCP ctia né sau khi k&t n6i mang sang TV clia
ban.

- Hay chic chdn ring néu TV ciia ban dugc két ndi vdi router, thay d6i router va dudng diy méi
néu c6 thé, st dung m4y tinh ctia ban dé kiém tra. V4an dé ciia ban vin con, hiy thit tham khido
Trung Tam Dich Vu Khéch hang.

2. Hinh anh phit khong én dinh

- Hinh 4nh tir USB ciia ban ---N6 c6 thé 12 do két qua ctia viéc truyén dit liéu kém, hoic mi héa
clia hinh 4nh niim ngodi cdc dinh dang dugc hd trg clia TV ndy.

- Céc hinh 4nh dugc tii vé hodc xem tryc tuy€n trén internet.

a. NG c6 thé gay ra bdi biang thong mang ctia ban y&u. Nén st dung dich vu mang cung cip
bdi mot nha mang 16n d€ xi 1y cac hinh dnh tryc tuy&n.

b. Gig cao diém sit dung internet c6 thé dnh hudng d€n bang thong.

c. Kiém tra néu c6 vai mdy tinh dang 1am trén cling mdt mang, viéc st dung bing thong c6
thé cham. Pic biét 1a n€u ho dang tai hodc xem hinh 4nh tryc tuyén.

d. C4c hinh dnh ¢6 Itic bi md, né khong phaila van dé cda TV hoidc mang clia ban.

3. Khi hai dia citng di dong dugc ké't ndi véi TV ciing mot hic, thinh thoang né cé thé khong
nhan dugc k&t noi.

- TAt ¢4 cdc dia citng di dong tiéu thu rat nhiéu dién ning, ma c6 thé do vin dé cung cip dién.

Chiing t6i khuyé&n cdo k&t ndi mot dia ciing, hoic mot dia ciing di dong tiéu thu dién ning thip.
4. Cac hinh anh t mét dia cing di dong (USB) dugc phat ma khong c6 4m thanh.

- Céc dinh dang Am thanh ctia hinh &nh trong dia cing di dong cla ban khdng dudc hd trg phat
tr TV.

5. Mot so hinh anh 13i khi phat.

- C4c dinh dang ctia hinh dnh c6 thé khong dugc hd trg trén TV, dic biét 1a hinh 4nh quay bing
mot s6 loai mdy dnh dinh dang khong tuong thich v6i TV cda ban.

6. Hinh anh ngirng phat giira chirng.
- Video c6 thé bi 15i khi dudgc sao chép hodc nén, do d6 né c6 thé tu dong ngirng khi dang phat.
7. Nhitng Iuu y khi ning caAp SW.

- Khong ngit dién khi dang nang c4p.

- Tranh bt k¥ hoat dong nao trén diéu khién tir xa clia ban khi cip nhat.

- Ty thudc vao qud trinh k&t nSi internet ctia ban, qué trinh cAp nhat phan mém cé thé mat mot
thoi gian.
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THONG TIN KHAC

8. Khong c6 thay d6i ré rét cia giao dién TV sau khi cap nhat.

- Trong nhitng diéu kién nhat dinh, SW khong chi cap nhat hodc thém chiic ning méi ma con cai
thién hiéu sut cia TV nén khong c6 thay di ro rét clia giao dién. Ngoai ra toian bd giao dién
ngudi diing c6 thé khdng c6 sy thay dbi nao.

9. Téi phai lam gi khi qu4 trinh cAp nhit ngirng lai do dot ngot mat dién ?

- N&u ban dang cap nhat SW bing USB, khong 14y USB ra khdi mdy va khdi dong lai TV clia
ban dé€ ti€p tuc cip nhat SW; N&u véi SW cap nhat bdi mang, ciing khdi dong lai TV ctia ban
va ki€m tra xem cdc chifc ning ¢6 con hoat ddng t6t hay khdng.

10. Thi€t bi USB da dugc giin vao trong TV, nhung thiét bi USB khong nhin dugc két ndi sau
khi t6i truy cap da phudng tién, tai sao ?

- C6 thé dia cting di dong c6 13i (s), bi hu hdng hoic thi€u dién. Ban c6 thé b3 sung ngudn dién
tir cdc ngd USB khic.

11. Thi€t bi bén ngoai c6 thé khong dugce hd trg.

- Ngoai mot sd thi€t bi (vi du nhu: Webcam, dién thoai thong minh, diéu khién trd chdi va bo
chuyén ddi khong day bén ngoai) c6 thé khong tuong thich v6i TV va khong thé hd trg cdc
chitc ning nhit dinh (nScreen, khong day, hién thi, ki€ém sodt ct chi, nhan dang khudn mit,
néu c6). Vui 1ong thit bing mot thiét bi tuong tw. Néu khong hoat dong, lién hé véi dai 1y tai
dia phuong cia ban.

12. Tim ki&€m biing giong néi khéng hoat dong

- Kiém tra néu diéu khién tir xa clia ban da dugc két ndi thanh cong v6i TV clia ban.

- Kiém tra cai dit ngdn ngif ¢6 ding khong.

- Kiém tra n€u mdy chii Google c6 sin va &n dinh khong.

KHAC PHUC TRG NGAI

HAu hét cdc van d& ban gip phdi v6i TV clia ban c6 thé tham khido danh sich khic phuc trd ngai
sau:

KHONG HINH, KHONG TIENG

1. Kiém tra né€u ciu chi cong tic dién bi ngit khi dang hoat dong.

2. Cdm phich cdm ciia thi€t bi dién khéc vao § cim d€ ddm bio § cim dang hoat dong t3t hoic

da dugec mé dién.

3. Phich cdm khéng ti€p xtic v6i § cim dién.

4. Kiém tra ngudn tin hiéu.

KHONG MAU

1. Chuyén d6i hé mau.

2. Piéu chinh d6 bdo hdoa mau sic.

3. Hay Ehﬁ' kénh khdc. C6 thé ban nhan dugc chuong trinh den tring.

BO PIEU KHIEN TU XA KHONG HOAT PONG

1. Thay pin

2. Pin ldp dit khong ding chiéu.

KHONG HINH, TIENG BINH THUGNG

1. Piéu chinh do sdng va tuong phan.

2. Pai phdt TV c6 sy ¢d.
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THONG TIN KHAC

HINH BINH THUONG, KHONG TIENG

1. Nhan nit €4 d€ ting 4m lugng.

2. Am lugng & ch€ do ngit ti€ng, nhan nit G d€ phuc hdi lai Am thanh.

3. Chuyén d6i hé tiéng.

4. Pai phdt TV c6 su cd.

HINH ANH BI GON SONG

Hinh 4nh nay giy ra bdi viing bi nhiu nhu xe hoi, dén chi€u sing va mdy siy téc. Hiy diéu
chinh anten d€ gidm dnh hudng nay d&€n mic t8i thiéu.

MAN HINH TRONG TRONG CHE PO VGA

C6 18 TV khong thé nhan dugc thi€t 1ap d6 phan gidi bing PC. P& nghi thay d8i d6 phan gidi
dé&n mic 6t nhat hodc ti€u chudn do phan gidi khdc ctia h¢ thdng Windows.

HINH ANH BI NHIEU TUYET

Né&u anten dugc cai dit & viing ven, ndi ¢6 tin hiéu y&u hinh dnh c6 thé bi nhitng chAm nhé. Khi
tin hiéu quéa y&u, cin 13p dat mot anten dic biét d€ cii thién tinh trang trén.

1. Piéu chinh vi trf v dinh huéng cla anten trong nha va ngoai trdi.

2. Kiém tra k&t n6i clia anten.

3. Tinh chinh kénh.

4. Hay thtt v6i kénh khdc. Pai phdt TV c6 su c6.

HINH ANH CO LAM CHAM HAY SQC

Nhitng chdm den, vét ngang xudt hién hoic hinh bi rung hogc bi nhdy. Hién tugng nay giy ra
do bi nhiéu tir hé thong xe hoi, d&n neon, mdy khoan dién hoic nhitng thi€t bi dién khéc.
HINH ANH BI BONG

Hién tugng hinh 4nh bi béng giy ra bdi tin hiéu tivi theo hai dudng. Mot 12 truc ti€p va dudng
con lai 12 nhitng tda nha cao ting, ddi nii hodc nhitng tda nha khac phan chi€u. Hiy xoay déi
huéng hodc vi tri cﬁa}nten\dé nhén tin hiéu t6t hon.

HIEN TUGNG NHIEU TAN SO RADIO

Viéc nhidu séng nay phét sinh nhitng 1an séng di chuyén hoic nhitng dudng chéo, trong vai
trudng hgp lam mat di d§ tuong phan ciia hinh 4nh. Hay tim ra va di chuyén radio d&n ndi khéc.

* D& mang lai cho ban trdi nghiém hinh dnh t6t hon, hdy gé bé tdt cd nhan ddn phia truéc ciia TV
va trén man hinh trudc khi sit dung.
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THONG TIN KHAC

TUYEN BO PHAPLY

[Tuyén b phap 1y] ciia TCL - nha san xuit TV nay

Do kha nang khac nhau cua cac san phim c6 tinh nang SmartTV - Dich vu, ciing nhu nhiing han ché
trong ndi dung ¢4 sin, mot sb tinh nang, ing dung va dich vu c6 thé khong kha dung trén tat ca cac thiét
bi hoac trong tét ca céc thiét bi lanh thd. Mot s tinh ning trén SmartTV ciing c6 thé yéu cau thiét b
ngoai vi bd sung hoic phi thanh vién duoc ban riéng. Vui long truy cap trang web ctia ching t6i dé biét
thém thong tin vé thong tin va ndi dung cu thé cua thiét bi kha dung. Cac dich vu va tinh sdn ¢6 ciia ndi
dung théng qua SmartTV c6 thé thay ddi theo thoi gian thoi gian ma khong cin thong bao trude Tt ca
ndi dung va dich vu co thé truy cap thong qua thiét bi nay thudc v& bén thir ba va dugc bao vé béi ban
quyén, bing sang ché, nhan hiéu va / hodc so hitu tri tué khac luat phap. Noi dung va dich vu nhu viy
chi dwgc cung cp dé sir dung phi thwong mai c4 nhin cia ban. Ban c6 thé khong sir dung bt ky noi
dung hodc dich vu nao theo cach c6 khong duoc uy quyén boi chu s hiru noi dung hodc dich vu cdc nha
cung cip. Khong gi6i han nhitng dleu danoi ¢ trén, trir khi rd rang dugc vy quyén boi chu so hitu hoac
dich vu ndi dung ap dung nha cung cip, ban khong duogc stra déi, sao chep, xuét ban lai, tai [én, dang,
truyen, dich, ban, tao tac pham phai sinh, khai thac hodc phan ph01 dudi bat ky hinh thirc nao hodc
phuong tién nao ndi dung hoic dich vu dugc hién thi théng qua thiét bi nay.

Ban thira nhén va dong y rang viéc sir dung thiét bi c6 nguy co ctia riéng ban va toan b rui ro nhu chit
lwong thoa dang, hiéu suat va do chinh xéac 1a v6i ban. Thiét b va tit ca ndi dung va dich vu cta bén
thtr ba dugc cung cép trén mang nhu 1a khong c6 bao hanh ctia bat ky loai nao hodc thé hién hodc ngu
y. TCL tir chéi tat ca bao hanh va diéu kién doi v6i thiét bi va bt ky ni dung va dich vu nao, thé hié¢n
hodc, ngu y, bao gom nhung khong gidi han, bao hanh thwong mai, chét lwong thoa déang, thé duc cho
mot muc dich cy thé, cia chinh x4c, huéng thu yén tinh va khong xdm pham quyén cia bén thir ba.
TCL khéng dam bao tinh chinh xéc, hiéu luc, tinh kip thoi, tinh hop phap hodc tinh ddy du cua bét ky
ndi dung hodc dich vu dugc cung cép qua thiét bi nay va khong dam bao réng thiét bi, noi dung hodc
dich vu s& dap ng yéu ciu ctia ban, hoic hoat dong cua thiét bi hodc dich vu s& khong bi gian doan
hodc khong c6 15i. Trong moi truong hop, ké ca so suat, s& TCL phai chiu trach nhiém, cho du trong
hop ddng hay tra tén, dbi v6i bt ky truc tiép nao, thiét hai gian tiép, ngdu nhién, dic biét hodc hau
qua, phi ludt su, chi phi hogc bat ky thiét hai nao khac phat sinh ngoai hogc lién quan dén bit ky thong
tin nao c6 trong d6 trong hodc do két qua cua viéc su dung thiét bi hodc bat ky noi dung nao hodc dich
vu duoc ban hodc bat ky bén thi ba nao truy cdp, ngay ca khi khuyén vé kha niang thiét hai nhu vay.

Dich vu ctia bén tht ba ¢6 thé bi thay ddi, bi dinh chi, loai bo, chdm dut hodc gian doan, hoac truy cép
¢6 thé duge bi vo hiéu hoa bét ctr luc ndo, ma khong can thong bao va TCL khong dai dién hodc bio
hanh rang bét ky noi dung hodc dich vu s& van c6 sin cho bit ky khoang thoi gian. Noi dung va dich
vu dugc truyen boi bén thir ba bang phuong tién cua cac mang va phuong tién truyén dan qua do TCL
khong kiém soat Khong gidi han tinh tong quat ciia diéu nay tir chdi trach nhiém, TCL tir chdi moi
trach nhiém hodc trach nhiém déi v6i bit ky thay déi, gian doan, vé hiéu hoa, loai bo hodc dinh chi bat
ky noi dung hodc dich vu duge thuc hién cé sdn théng qua thiét bi nay. TCL co thé ap dat gidi han vé
viéc st dung hodc truy cap vao mot sb dich vu hodc noi dung, trong moi trudng hop va khong co
thong bao hoac trach nhiém phap ly. TCL ciing khong chiu trach nhiém ciing nhu khong chiu trach
nhiém ddi véi dich vu khach hang lién quan dén noi dung va dich vu. Bit ky cau hoi hodc yéu ciu cho
dich vu lién quan dén n6i dung hoic dich vu nén dugc thuc hién truc tiép véi ndi dung va dich vu twong
{rng nha cung cip.
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LAP RAP CHAN DPE

Chuy:

* Néu chan dé ban da dugc lap rap, chi cin bo qua cac huéng dan sau.

o Lam theo hudng din twong wng dua trén gia dé ban dugc cung cip cho ban.

o Hinh anh trong 4n phdm nay chi mang tinh dai dién.

* Giit cho vit va cac bo phan bang nhya tranh xa dau m& va dung méi hitu co dé tranh hu hong,
ddc biét 1a trong qué trinh lap rap.

« Trong khi 14p dit, hiy dat mot sb vat liéu mém bén duéi man hinh dé tranh lam xuéc va hong
man hinh.

« Khi TV up xudng, khong tac dong vao man hinh c6 canh sic dé tranh lam xudc man hinh.

cho series P735/P737

PO YLD b

43/50/55/65:

4 N\ 4 N\

-

——

|\ vy
75:
4 N\ 4 N\
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LAP RAP CHAN DE

Notes: e If the table stand has been assembled, just ignore the following instructions.
® Follow the instructions accordingly based on the table stand supplied to you.

Graphics contained within this publication are for representation only.

o Keep the screws and plastic parts away from grease and organic solvents to avoid damage,
especially during the assembly process.

o During installation, lay some soft materials below the screen to avoid scratch and damage to
the screen.

e When the TV faced down, do not impact the screen with sharp edges to avoid scratching the
screen.

cho series C635/C636/Q636

50/55/65/75
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TRUGC KHI GAN LEN TUONG

Chuy:
« Néu ban mudn gin TV vio tudng, vui long mua mot gia treo tudng thich hop.
« Tham khao hudng din cua gia treo tuong dé treo TV 1én tudng.

cho series P735/P737

/////////////,f o

Dit gia dd trén TV. Sau d6, c6 dinh gia 45
bang céc vit da thao khoi TV & bude 1.

Vin céc vit VESA ¢ mdt saucua TV Can c6 thém hai vit giong nhau di kém

S6 luong vit VESA: 2 cai cho 43/50/55/65 vai gia dd VESA cho 43/50/55/65.

va 4 cdicho75. Déi véi 43/50/55/65, st dung vit M6* 12mm.
L ) (D6i vai 75, st dung vit M6*23mm. )

S&n sang dé gén vao tudng.
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TRUGC KHI GAN LEN TUONG

Chuy:
« Néu ban mudn gin TV vio tudng, vui long mua mot gia treo tudng thich hop.
« Tham khao hudng din cua gia treo tuong dé treo TV 1én tudng.

cho series C635/C636/Q636

C D
w
: ‘
t :
H
w H VESA Vit
M6x18mm--2 Con (hang trén)
43 200mm 200mm M6x12mm--2 Con (hang cuéi)
M6x18mm--2 Con (hang trén)
50 300mm 300mm M6x12mm--2 Con (hang cudi)
55 300mm 300mm M6x12mm--4 Con
M6x16mm--2 Con (hang trén)
65 300mm 300mm M6x12mm--2 Con (hang cudi)
75 400mm 300mm M6x23mm--4 Con
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HUONG DAN KiCH HOAT BAO HANH PIEN TU TV TCL

1. Tim vj tri d&t TV, cim dién ngudn, m& TV.
2. Man hinh TV hién thi cai dit ban diu, nhin vao cai dat may : Ngon ngit - Mang Wifi - Pang ky
Google - Bat tén TV, sau khi cai dit xong TV s& tu dong vao trinh huéng dan khai dong.
3. TV tu dong vao trinh huéng din khoi dong, nhén 161 nhéc hién thi trén TV dé hoan thanh cc budc
cai dat tir | dén 6.
. Budce 1 : man hinh hiéu thi lya chon moéi truong st dung, nguoi dung chon “Ché d6 ¢ nha”,
sau d6 nhdn “OK” 2 1an trén remote, chuyén sang budc 2.
II. Budc 2 : man hinh hién thi lya chon vi tri quéc gia cta ban. Nguoi dung lya chon quéc gia
“Viét Nam”, sau d6 nhan “OK” 2 lan trén remote, chuyén sang budc 3.

III.  Budc 3 : man hinh hién thi diéu khoan sir dung, chinh sach riéng tu, chinh sach bao mat, thoa
thuan Cookie, tiép tuc nhdn “OK” trén remote dé lya chon ddng ¥, chuyén sang budc 4 s&
hién ra giao dién thong tin kich hoat bao hanh dién tir cho nguoi dung.

IV. Budc 4 : man hinh hién thi bang nhadp thong tin bao hanh ctia nguoi dung, nhap “ho tén”, * dia
chi email”, « s6 dién thoai di dong”, sau d6 bAm “Next” rdi bAm “OK”, chuyén sang budc 5.
123456
TRUNG TAM DICH VU KHACH HANG

Dién théng tin dé tan huéng nhiéu dich vu hon

Tén khach hang : [N

pia chiEmail : |
sé dienthoai : [N

Tiép tuc Bo qua

V. Budc 5 : tién hanh do kénh cho TV, sau khi do kénh xong, chon * Next” rdi nhin “OK”, chuyén
sang budc 6.
VI. Budc 6: kiém tra lai nhiing thong tin cai dat da day du va chinh xac chua, néu thong tin chinh
xac 10i thi chon “ Bat dau su dung”
4. Sau khi hoan thanh thao tic cai dat tir budc 1 dén budc 6 xong man hinh s& vao giao dién ting
dung chinh, nguoi ding c6 thé sir dung tiy theo ¥ thich ctia minh.
5. Sau khi cai dit may xong, ngudi dung tit may va mo lai thi c6 thé xem thé bao hanh dién tu

trong menu ngudi ding --- Hé thdng--- Cai dat nang cao nhu hinh bén dudi :
Thé bao hanh dién to

Tén khach hang : Mr. Peter
Dia chi Email : Peter@gmail.com

S6 dién thoai : 8401239022832

Sb serimay : 1605VLE201626A00053
Thoi gian kich hoat :  2019-03-06 16:16
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HOI PAP VE HE THONG BAO HANH PIEN TU TCL

1. Kich hoat bdo hanh c¢6 nhirng ich 1gi gi?

Tra 18i: Bdo hanh dién ti 13 c¢o s quan trong d€ bado hanh TV, c6 thé bdo ddm quyén
1gi cho ngudi diing, n€u nhu ngudi dung di kich hoat thong tin ngudi diing bdo hanh
dién ti¥ thi trong menu TV c6 thé tim dudc thé bdo hanh dién t, ngudi diing khong
cAn phai cung cip nhitng chitng tif nhu héa don VAT mua hang, phi€u bio hanh,... chi
cAn dya vao thdi gian kich hoat bdo hanh trén thé bio hanh dién ti trong menu TV
thi s& dugc bdo hanh mién phi 2 nim.

2. C6 may cdch kich hoat bdo hanh dién t&?

Tra 15i: 2 cach. Cdch 1: M3 mdy 1an diu sau khi mua may va két n6i mang, dua vao
huéng dan hién thi trén man hinh d€ thao tdc, nhip nhitng thong tin ngudi diing tuong
ng, nhan “Next” rdi sau d6 nhan “OK” trén remote 12 dugc. N&u sau khi mua mdy
ma khong k&t ndi mang thi ¢6 thé Iva chon kich hoat bdo hanh theo céch thi 2. Cach
2: Goi dién thoai Ién dudng day néng 1800588880 dé gip bd phan bdo hanh TCL,
cung cAp thong tin s§ seri may va thong tin ngudi diing sidn pham cho nhan vién
Call-Center TCL. Sau khi nhin vién tong dai dua theo phuong phap chi dinh d€ thao
tdc thi bdo hanh dién tf s& dudc kich hoat bing tay.

3. Cédch kiém tra thé bio hanh dién t¥ sau khi kich hoat
Tra 15i: Menu ngudi ding-Hé thong-Cai dit nang cao-Thé bdo hanh dién t

4. Nhap thong tin ngudi diing khong day dd thi c6 thé kich hoat bdo hanh dugc khong?
Tra 18i: C6 thé. Sau khi k&t ndi mang TV sé tu dong kich hoat thdi gian, ngudi diing
sau khi nhap thong tin thi né sé& ty dong luu trong con chip ctia TV. Ngudi diing c6 thé
truy van trong menu bt cit lic ndo.

Kién nghi ngudi dung nén dién ddy dd va chinh xdc thong tin.

5. Khong nhap bat ky thdng tin lién lac nao clia ngudi ding thi ¢6 bi 4nh hudng gi khong?
Tra 16i: Ngudi diing cAn hoan tit viéc kich hoat thong tin lién hé ngudi diing trong
vong 7 ngay sau khi mua hang. N&u qud 7 ngay thi sé khong thé nhap thong tin lién
hé va kich hoat. Vi vay, d€ tranh 4nh hudng d€n quyén 1gi bio hanh sdn pham, ki€n
nghi nguSi ding nén dién ddy di va chinh x4c thong tin.

6. Sau khi kich hoat bdo hanh thi thdi gian bdo hanh dugc tinh nhu thé nao?

Tra 15i: Sau khi kich hoat thi s& dugc mién phi bdo hanh 2 ndm, tinh tf ngdy kich
hoat sidn phdm. N&u nhu ngudi diing chua kich hoat bio hanh dién tt, khong thé tim
thdy thé bdo hinh dién ti trong menu ngudi dung thi thdi gian bio hanh s& dudc tinh
dua vao thdi gian mua hang trén héa don VAT, phi€u bdo hanh,....

7. Sau khi kich hoat xong phat hién mot s6 thong tin ngudi diing bi nhap sai thi phdi lam sao?
Tra 18i: Sau khi TV kich hoat xong n&€u ngusi ding mudn thay ddi thong tin thi c¢6 thé
goi dién lén tdng dai 1800588880 gip bd phan Call-Center ctia bd phan bdo hanh
TCL, bdo lai s8 seri mdy tuong ng va thdng tin ngudi dung cho nhian vién TCL tién
hanh thay ddi biing tay.
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8.

10.

11.

Phuong phdp kich hoat biing tay 13 gi?

Tra 18i: Sau khi mua mdy ngudi diing goi dién thoai dé€n dudng diy néng mi&n phi
1800588880 cho bo phan Call-Center clia trung tAm bdo hanh TCL, bdo sd seri mdy
tuong ng va thong tin ngudi diing cho nhin vién tdng dai, sau khi nhan vién dua
theo phuong phdp chi dinh thao tic, bdo hanh dién tif s& dudc kich hoat biing tay.
Thdi gian bio hanh sau khi stra chita sin phadm

Tra 15i: Stra chita sin phdm sé& khong dnh hudng dén viéc hién thi thé bdo hanh dién
tlr, cling khong dnh hudng d&€n thdi han bdo hanh. Thdi gian bdo hanh s& khong bi
thay ddi.

Pai ly c6 thé kich hoat bdo hinh trén mdy miu khong?

Tra 15i: Cdc cAp dai ly khi trung bay mdy mAu cin tuin thi theo sy huéng din ctia nhan vién
gidm sat true ti€p thudc TCL, cai mdy trong ché do “Shop” hoic “Shop With Demo” d€ trung
bay hing miu, trdnh 4nh hudng d€n viéc bdo hanh clia mdy miu sau khi ban.

N&u phdt hién may khong thé ti€n hanh kich hoat bdo hanh thi phai 1am nhu thé nao?

Tra 15i: Pai ly, nhan vién kinh doanh, ngudi tiéu dung n€u nhv phdt hién hé théng bdo hanh
dién t c6 nhitng may khong thé kich hoat bdo hanh, khéng hién thi thong tin kich hoat chinh
x4c,.... Vui 1ong goi dién thoai d€n dudng diy néng mi&n phi 1800588880 gip Call-Center dé
dugc gidi quyét.
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DANH SACH CAC TRUNG TAM BAO HANH TCL

Quy khach hang than mén !
Chling tdi xin chao mling ban vi da chon san phdm TCL, dé bo vé Igi ich va kip thdi giai
quy&t cac vuéng méc kho khin clia ban, xin hay luuy céc diéu sau:
Céc diém liét ké trong “C4m nang bdo hanh” déua tram bao hanh s&n pham dién mdy clia
Cong Ty TCL.
Nhiing noi tam thdi chua c6 tram bao hanh clia Cong Ty TCL thi ban ¢6 thé chon Tram bao
hanh gan ndi G cla ban nhat hodc lién hé truyc tiép véi 3 Trung tdm bao hanh clia Cong Ty
TCL, dia chilién hé:

Hotline: 1800 588880 (Mi&n phi cudc goi, tong cong 7 line)
Email: service.vn@tcl.com
TRUNG TAM BAO HANH TCL CHI NHANH HA NOI
Pia chi: TAng 6, s6 168 Nguyé&n Xién-P.Ha Pinh- Q. Thanh Xuan - Ha Noi

TRUNG TAM BAO HANH TCL CHI NHANH DA NANG
Dia chi: 59 Ngo Gia Tu, P.Hai Chau 1, Q.Hai Chau, TP Pa Ning

TRUNG TAM BAO HANH TCL THANH PHO HO CHi MINH
Dia chi: 317D M3 Lo, Phuding Binh Tri Bong A, Quan Binh Tén, TP. HCM

Cong Ty TCL ludn cung cap cho cac ban dich vu bao hanh nhu sau:

Phuc vu mién phi : Phuc vu hoan toan mién phi trong thdi gian bao hanh (trong diéu kién sir
dung binh thutng).

Phuc vu moi lic moi nai : tai Thanh Phd H6 Chi Minh, Da N&ng, Ha Noi ¢6 duting day nong
phuc vu thudng truc va sau khi nhan dugc dién thoai, trong vong 24 gio dong hd sé ¢6 nhan
vién bdo hanh dén tan ni dé phuc vu ban.

Phuc vu moi hinh thiic : Cong Ty TCL ¢6 hé théng luu tri dif li8u cla tat ca khdch hang co g
phiéu vé Tram bao hanh clia Cong Ty TCL, cac nhan vién cla 3 tram béo hanh ndi trén s&
dé&n tan nai hudng dan va kiém tra may cla ban.

T4t c& cac ndi dung nay 1a méi nhat tai thoi di€ém &n hanh. Tuy nhién, do chinh séch céi tién
san phdm lién tuc clia Cong Ty TCL, chang i gitf quyén thay ddi vao bat ki lic nao ma
khdng théng béo trugc.
- S&4n phdm May Thu Hinh Mau TV LED: B4o hanh 24 thang.

CONG TY TCL (VN)
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== DANH SACH TRUNG TAM BAO HANH TCL MIEN BAC =

. Viét Nguyén - Lai Chau

PC: T6 8, Budng Nguyén Trai, P.Quyét Tién, TP.Lai
Chau, Lai Chau

DT: 02133877264-0915136588 (A.Nam)

Sao Viét - Thai Nguyén

PC: S6 68A CMT8, T3 6 Pudng Phan Binh Phiing,
TP.Thai Nguyén

DT: 02083754445- 0981210005

Véan Quy - Son La

bC: 324 T6 Hiéu, TP.Son La

DT: 0223850981 - 0912331875 (A.Quy)

Cong Ty TNHH TM & DV Hoang Huan

DC: 24A/B Nguyan Vin Thoat - T6 5 -P.Phiing Chi Kién
- TX.B4c Kan - Tinh Bic Kan

DT: 0281.3870299 - 0281-3872499

Viét Hao - Lao Cai

PC: Chg Nguy&n Du, P.Kim T4n, TP.Lao Cai

DT: 0989620123

Tran Hau - Cao Béing

DC: T6 4, P.Dé Thém, TP. Cao Bing

DT: 0968455866

Son Tang (Nguyén Xuan Ting)

DC: 1646 Dai Lo Hung Vuong - T8 35C - Khu 16
-Gia C&m - TP. Vit Tri - Pha Tho

DT: 0210-3847613 - 0904 -047613

Vin Dung - Bic Ninh

PC: S& 24 Nguyén Dinh Chiéu, P. V6 Cubng, TP.Béc Ninh

DT: 0975296825
Huy Ngéan (Nguyén Huy Ngén)
PC: S8 91 T8 3 K.Tan Binh- X.Mai- Chuong M§- Ha Ngi
DT: 02433721111 - 0988401987
. Ting Lam (Nguyén Tung Lam)
BC: 136 Phung Khic Khoan, P.Quang Trung-TX Son
Tay-TP Ha Noi
DT: 0243.3833490 - 0912638460
. Viét Long - Ha Ndgi
PC: Son Du, Nguy&n Khé Dong Anh, Ha Noi
DT: 0936472626
. Biic Toan (P& Dic Toan)
BC: 233 bién Bién Il - L& Lgi - Hung Yén
DT: 0321.3864467 - 3500467 - 0912.416867-0321-6251121
. Trung tdm bao hanh Dién TG - Dién lanh Ha Nam
PC: SN 73, Pudng Ly Thuting Kiét, P.L& Hong Phong,
TP. Phii Ly, Ha Nam
DT: 0914617239 - 0983904029
. Biic Thanh- Thanh Héa
BC: 47 Budng Pha Th Bong,P. Phi Son, TP Thanh Héa
DT: 0913044505,0983999448(A. Thanh),0989688489
. Xuan Nam (Vi Xuan Nam)
DC: 116 Khu 1 - TT.CAn - Hai Hau - Nam Binh
DT: 0228.3874145/0915988700
. Duy Canh (Trung Kién)
DC: 68 Tigu Khu 8 - TT.Mdc Chau - Son La
DT:0914.405919 (A Kién) - 022-3867438
.Vdn Thdm (Pham Vén Thim)

DC: S8 601 Ly Bon - Tran Lam - TP. Théi Binh - Tinh TB

DT: 0227.3838612/ 0988124207

18.

19.

20.

21.

22.

23.

24,

26.

27.

28.

29.

30.

31.

32.

33.

Ngoc Thom (Vi Thi Tham)

PC: 16 CMT8 - TP.Thai Nguyén

DT: 0280.3854070/3854375/0280.3854003 - 0945585710,
0913068685(Chi Van Anh) - 0280-3854003

Ngoc Ly- Quang Ninh(Ddng Li)

PC: 70 Nguyé&n Du- Hai Ha-Quang Ninh

PT: 02036-296518, 265518, 0918959589(A. Chinh)
Huynh Nga (Nguy&n Xuén Huynh)

DC: 33 Tran Phi-P.Ba Dinh-TX.Bim Son -Thanh Hoa
PT: 037.3824337

Phugng Thiy- Hai Phang

PC: 115 t6 2-TT.An Duong-Huyén An Duong-

TP Hai Phong

PT:02253850546

TBH Hoang Nam-Béc Giang

PC: NP7.9 Khu Do Thj Thuong Mai Thij Trdn Thang
Huyén Hiép Hoa-Bic Giang

PT: 0976.299883

Tam Viét - Tuyén Quang

DC: 124 Dudng Binh Thuan, T6 27 Phudng Tan
Quang, Tuyén Quang

PT: 0207.3825071 - 0207.3815800 (TBH)

Tuén Théng - Quang Ninh

PC: 179 Tran Phi - Cdm Pha - Quang Ninh

PT: 02033.863.534 - 02033.863.534-0989481810
Hitu Binh (Pham Hitu Binh)

DC: 58 Tran Qudc Tudn - Ngé Quyén - Vinh Yén -
Vinh Phic

DT: 0211.3861947, Chj Giang - 0211-251947
Manh S (Trdn Manh Si)

PC: 172 Tran Hung Pao - P.Hong Ha -Yén Bai
PT: 0216.3814113 - 029-862475-0914613346
Tran Con- Quang Ninh

DC: 34 Tran Nhan Tong-Udng Bi-Quang Ninh

DT: 02033.855.483-02033.855.483-0904304559
Tran Quan-Nam Dinh

BC: 33 Phd Nguy&n Hién-TP Nam Binh

DT: 0912780578

Anh Duy-Nam Binh

DC: Khu 6 Dutng B1 Xa Hai Chau Huyén Hai Hau
Tinh Nam Binh

BT: 0946495159-0966326049

Khuang Loan (D6 Viét Khiiong)

PC: 252 L& Hong Phong - TT.Phd Lu - H.B4o Théng
- Lao Cai

DT: 020.3862269 - 020-3866089/0912928096

Lé Xuyén (L& Van Xuyén)

PC: 63A-Tam Giang - P.Trdn Hung Pao - Hai Dudng
PT: 02203855232 - 0989371028

To Hiéu (Nguyén To Hiéu)

DC: Khu 11 Phg Tan Chién - TT.Lap Trach -

Vinh Phac

PT: 0211.3829079 - 0915896966

Nggc Thudn (Tran Ngoc Thuén)

DC: Chg MT - Gia Thiy - Nho Quan - Ninh Binh
DT: 02293674515 - 0987240878 (Anh Thuén)



== DANH SACH TRUNG TAM BAO HANH TCL MIEN BAC

41.

34.

35.

36.

37.

38.

39.

40.

Ba Ngoc (Trdn Ba Ngoc)

DC: SN66-T6 8-P.Nam Thanh-TP.Bign Bién Phi-Tinh B.Bién
PT: 0215.3926335 - 0230.3926335

CT TNHH MTV Dién Tit Dién Lanh Minh Trang

DC: 453A Tran Pang Ninh, P.Tam Thanh, TP Lang Son
bT: 025.3874587,0205.3874587,0948022388

Tuan Kiét-Quang Ninh

DC: S6 353 Duting Tiéu Giao, Phudng Ha Khau,
Thanh Phd Ha Long, Quang Ninh

DT: 02033.855.483-02033.855.483-0904813913
Ngoc Long (DPang Qudc Khanh)

PC: S6 12 ngd 155 Xudn Pinh, TU Liém, Ha Noi
DT: 024.62974026- 01652633866

CPN Viét Nam (Ddng Dirc Hao)

DC: SO 7 Lo 2A L& Hong Phong - Ngo Quyén - Hai Phong
DT: 02253.722950-0313722961-0934368198 (C. Trang)
Dirc Loc (Nguyén Nhu Lac)

DC:704 Budng Cu Chinh Lan-P.Bdng Tign-Hoa Binh
bT: 0218.3602659/02183.856032 - 0218.3856032
Dai Dirc (Lé Dai Dirc)

DC: S6 2 Hong Quan T6 13 - Phuding Nguyén Trai -
Thanh Phd Ha Giang

DT: 0219.2211474 - 0913029300

42.

43.

44.

45.

46.

Khanh Hién (Phiing Ting Khanh)
DC: S& 409 Budng Hai Thugng lang dng, Phutng
Nam Thanh,TP.Ninh Binh, Tinh Ninh Binh
DT: 02293-871126/ 0303.871126/ 0303.888.377
- 0983.172111 - 0948287978 (KT Tram)
Ngoc Minh (Ha Thi Liéu)
PC: S& 63 Phd C6 Linh - P.Long Bién - Q. Long
Bién - TP Ha Noi
DT: 0243-6700406/024-22420808 - 043-6700406
0914369918 (Chi Liéu)
S 27 Ho Sen (Bui Anh Diing)
DC: S6 76 Phd Cot Ben - Lé Chan - TP. Hai Phong
DT: 02253-611541 - 0313.611541-0904602903
Vin Chién (Trdn Ngoc Hung)
PC: 01L4-Hung Vuong- Hoang Vin Thy- Bic Giang
DT: 0240-3853999/ 0240-3855866/ 0240.3824019
0978589225 (Anh Tung)
Thanh Tin
PC: S6 17, Ngd 12 Nguy&n Ngoc Nai, Thanh Xuan HN
DT: 0946749555/ 0979405338
CTY TNHH Cdéng Nghé Dién Tl TCK
BC: 143 Kim Nguu, P.Thanh Luong,Q.Hai Ba Trung HN
DT:0903708668

== DANH SACH TRUNG TAM BAO HANH TCL MIEN TRUNG =

1.

C.TY TNHH MTV TM&DV Vién Dién Ti
DC: 112 L& Hong Phong-TP. Budn Mé Thudc-Tinh DakLak
DT: 0262-3853643 - 0500-3853643-0905149990
Dich Vu Stra Chita Thanh Lgi
DC: 22 bign Bién PhU-TDP Linh Van-P.Cam Linh
-TP. Cam Ranh-Khdnh Hoa
DT: 0342939397
Minh Tudn (L& Minh Tuan)
BC: 277 Nguyén Tét Thanh-H. Cujut-Tinh Dik Nong
DT: 0261.382185-0905419139
Quy Tai-Quéng Binh
PC: 305 Quang Trung-P.Ba Don-TX.Ba Don - Quéng Binh
DT: 02323514536
Dién Tk Hién Hoan (Hoang Qudc Hoan)
BC: Khgi 1 - TT.C4u Giat - H.Quynh Luu - Nghé An
DT: 0915621620 (Anh Tung),0913274313 (A.Vinh)
Tram BH Huetronics (Nguyén Thanh San)
DC: 267 Tran Hung Dao-P.Phi Hoa-TP Hug
DT: 0234.3599880,054-3828393, 0903508327 (C.Mai)
Chin -Kontum (L& Van Chin)
DC: 162 Tran Hung Dao - TP. Kontum
DT: 0260-3865045 - 060-3865045-0905292224
Tram BH Viét Khoa (Nguyén Vigt Khoa)
DC: S6 23B Ngb Gia Ty -P.Quan Bau- TP.Vinh
DT: 0238-35944343 - 383649033-0913059119
Biic Théng (V6 Dic Théng)
PC: 06N Nguyén Hug,P.3 - TP.Tuy Hoa - T.Phi Yén
DT: 0257-3829272 - 057-3825162-0914026765
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10.

1.

12.

13.

14.

15.

16.

17.

Tién Nguyén (Nguyén Hitu Tign)

DC: 303 Hung Vuong-P.Hoi Thuong- Pleiku-T.Gia lai
DT: 0269.3717456-0914138439

Nguyé&n Thanh-Quy Nhon

PC: 17 Nguyén Tréi - P.L& Lgi - TP. Quy Nhon - BD
DT: 0256.3817452 - 056.3817452-0913416580
C.Ty TNHH DV & TM Diing Tam

DC: 15 Nguyén Chi Thanh - Ha Tinh

DT: 0239.3881228 - 0945521777

VTT-Nha Trang (Hoang Cdng Vuang)

DC: 29B Trinh Phong - Nha Trang - Khanh Hoa
Dai chi chi nhanh clia Tram VTT ¢ Cam Ranh

119 Dbudng 22/8-TP Cam Ranh-Khénh Hoa

DT: 0258-3512182 - 058-3822553-0905822553
Dich Vu Dién Ti Thanh

DC: 02 Duy Tan - Thi Trdn Vinh Dién - Quang Nam
DT: 0983112930 (Anh Thanh)

Phong Thanh (Vo Hoang Phong)

DC: 5B Nguy&n Khuy&n Phudng Tan Loi - TP.Budn
Ma Thudt - Tinh Dak Lak

DT: 0262-3952917 - 0500395711-0983412789
Thanh Kha-Phii Yén (Nguyén Vin Kha)

DC: 61 Trdn Quy Cap - P3 -TP. Tuy Hoa Phi Yén
DT: 0257.3600661-0914221365

DNTN Béo Bao Thién

DC: 32 Nguyén Trdi - TP.Dong Ha - Quang Tri

DT: 0233.3553636 - 053.3553636-0942302555



== DANH SACH TRUNG TAM BAO HANH TCL MIEN TRUNG =

18.
19.

20.

21.

e

10.

1.

Hoa Binh -Nghé An

DC: 106 Phan Dinh Phung - TP. Vinh - Nghé An
DT: 02383-560560/ 0383-560443 - 0383-515199
Dién T Thanh Vinh (Nguyé&n Binh Vinh)

DC: 242 Diing SY - Thanh Khé - TP. Ba Néng
DT: 02363-813812 - 0906574488

Phuang Thanh (Nguyén Chi Thanh)

DC: 170 Ly Thudng Kiét - Dong HGi - Quang Binh
(Tram BH)233 Ly Thudng Kiét-P.Ddng Phi-TP Ddng
HGi-TP. Quang Binh (CTY)

DT: 0232-3859117 ,052-3859117 , 0905586722
Tram BH DT&DL Hoang Tran

BC: Xém 9-Quynh Vén- Quynh Luu- Nghé An

DT: 0949.831835 (Mr Trén)

. Dich Vu Dién Tir & Dién Lanh Viét Hong

BC: 164 Nguyén Cong Trdi - TP. Ha Tinh
DT: 0983971669 (Mr Hong)

Dich Vu Binh Phudc (Linh Binh Phudc)

DC:46-47 KP2-P.Phudc Binh-TX Phu6c Long - Binh Phutc

DT: 02713.939495/02713939496/0651-3713714/
0916940990/01678799393 (Chi Hoa)

Huy Hoang (Nguyén Huy Hoang)

PC: 51 Phan Ngoc Tong - P2 - TX.B&n Tre

DT: 0275-3824570/ 0275.3656656 - 075-3824570
Huy- Cai L3y (Tran Nguyén Huy)

DC: 79 T{i Kigt KP1 - P1 - Thi Xa Cai Lay - Tién Giang

DT: 0985432279

Thanh Huy - My Tho

BC: S6 70 Nguyén Trai-P7-TP My Tho-Tién Giang
DT: 0273-3877778/0273-3877779/0933168178
Diic Ian (Ho Dic Léan)

BC: 20 Tang Bat HE - Da Lat - Lam Déng

DT: 0263-3834953

Thai Hoa-Dinh Quéan

PC: 56 Ph¢ 1 Ap 1 Xa Pha Vinh TT Dinh Quan Dong Nai

DT: 0251.33615389/ 0902495702

Chuong (Tran Anh Chuang)

BC: P9 Can 56, budng 3/2, Khu D Thi Phi Cudng,
P. An Hoa,TP Rach Gid, Tinh Kién Giang

BT: 0297-3912153/0919005050

Déng (Vo Nguyén Dang)

PC: 187 Nguyén Thi Minh Khai - P.1 - TX.Vinh Long
DT: 02703601801 - 070-3820638 - 0908686249
Dang Khanh (Nguyén Dang Khanh)

bC: 181 A'p Tan Bic - Xa Binh Minh - Trang Bom -BN

DT: 0251.3866067 - 0918520051

Thanh Phong (Nguyén Thanh Phong)

PC: S6 17 Khém 4 - budng Nguy&n Tat Thanh

- P. An Thanh -TX. Hong Ngu - Tinh Ddng Thap
BT: 0277-3838108/ 0678555559/0908838108
Hiéu (L Nguyén Hi€u)

PC: 12 Nguyén Trung Tryc - P.1 - TP. B&n Tre
BT: 0275-3829295/ 0919116302/0939926578

23.

24.

25.

26.

21.

DANH SACH TRUNG TAM BAO

12.
13.

14.

15.
16.
17.
18.
19.
20.
21.

22.

Dién T Anh (V6 Quang Anh)

DC: 431 Phan Boi Chau - TP. Tam Ky-Quang Nam
bT: 02353.825.015

Dién T& Ngoc Vuang

BC: Buding 23/10 Thon Phi An Nam 3 X Dién An
Huyén Dién Khanh Tinh Khanh Hoa

DT: 0949129697

Tram Dién T& Anh Nhat

PC: 02 Nguy&n Van Trbi-TP. Quang Ngai

bT: 0906454352

Thanh Higp

DC: 59 Xuan 68, P.Thudn Thanh, Thanh Phd Hug,
-Tinh Thiia Thign Hug

DT: 02343531014/ 0913479139

Dién Tk Anh Hién

bC: 213 Quang Trung,P.Binh Binh,TX.An Nhan,Binh Dinh

DT: 02353825015/ 0906454352/ 0905211808

HANH TCL MIEN NAM =

Minh Van (Vuong Dinh Higu)

DC: 149 L& Pai Hanh - TP.My Tho - Tién Giang
DT: 0273-3878073/ 0986771537

Hoa (Lam Trung Hoa)

DC: 113 Tran Pha - P.7 - TP Bac Liéu

DT: 0291-3827676/ 0918357766

Quéc Thai (Nguyén Qudc Thai)

DC: 197/3 Nguyén T4t Thanh Khom 5 P.1 Thi Xa
Sa Péc Tinh Pdng Thap

bT: 0277-3867850/0939490479

Lo (Lé Minh Ld)

PC: Putng Ngd Quyén- Khém 1 - P.1- TP.Ca Mau
DT: 0290.3838567 /0913988004

Luan (Nguyén Dinh Luan)

BC: 105 Tran Qudc Tudn - P.2 - TX.Tra Vinh

DT: 0291.3858951/ 0939992689

Ngoc Diing (Nguyén Ngoc Diing)

PC: 195 Nguyén Ngoc Ky - TXLagi - Binh Thuén
DT: 0252.3844672/ 062-3843944/0938-695222
Phi Bdn (Huynh Phi Bén)

DC: 23 Lé Védn Tao - P.2 - Tan An - Long An
DT: 0272.3834954/0918271055

Thanh Huy (Nguy&n Thanh Huy)

PC: S§ 9 Co Giang - P.1 - Vj Thanh - Hau Giang
DT: 0293.3580205/ 0913334989

Thanh Liém (Bui Thanh Liém)

PC: 34 Phi Thdng - X.Phii Trung - Tan Phd - BN
DT: 097-8804959

Tién Diing (Nguyén Tién Diing)

DC: S6 244 Dudng 30/4 - P.Thanh Binh - BH - BN
DT: 0251-3825692/ 0942297867/ 0908-362837
Dién T Huy Phong (Pham Huy Phong)

BC: 76 Nguyén Dinh Chiéu, P2, TP Cao Lanh
DT: 02773874686/0919020217



== DANH SACH TRUNG TAM BAO HANH TCL MIEN NAM

23.

24.
25.
26.
21.

28.

29.

30.
31.

32.
33.

34.
35.
36.

37.

38.

Nguyén (Chau Viét Nguyén)

PC: 903 CMT8, P. Chanh Nghia TX.TDM, Binh Duong
DT: 0274-3818262/650-3818262/0908-009972 (A.Nguyén)
Phuong Trang (Lé Van Phuang)

DC: 188 Nguy&n Trung Truc, Khu Phd 5 - Thi Trdn
Duong Bong - Phi Qudc - Kién Giang

BT: 0297-3847074/0946141122

Thanh Dinh

DC: 41 Tran Nhat Duat, Khom 7, P My Long, TP
Long Xuyén

DT: 0913752567 (Chj Tam)

Thuén (Nguyén Ding Phong)

BC: 50 Nguy&n Hoi - P. Phi Trinh - TP. Phan Thiét

- Tinh Binh Thudn

PT: 0252.3828530/ 0983612805

Minh Sang (Nguyén Phuéc Ba Hoang)

DC: 01 Nguyén Van Trbi- Thi Tran Di Linh- Huyén Di
Linh - Tinh Lam Bong

PT: 0263.3767300/0916870920

Hai Hung (Trdn Huu Ldc)

PC: 54 Thii Khoa Huén - P2-Thj Xa Go Cong-Tién Giang
bT: 02736522177/0918231951

Tri Minh (Nguyén Thanh Tam)

BC: Cong KDC Pai Quang, KP Tan Phi, P.Tan Binh

- TX D7 An - Binh Duong

PT: 0908660838

Minh (V& Van Minh)

PC: 373 Nguyé&n Thugng Hién - P.11 - Q.10 - TP.HCM
DT: 028-39291329/38344113/08-39291330/0908230053
Phan Diing

DC: 1210 Quang Trung - P8 - Go Vap - H6 Chi Minh
DT: 02862-955-839 - 0854-464-988-0903871230
HCM Thién Higp (Nguyén Hdng Hiép)

DC: 699 Tinh Lo 10 - P. Binh Tri Bong B - Q.Binh Tan -
TP. HCM

DT: 028.66534586 - 02862691689/0903379483

Tuan (H6 Hong Tuén)

PC: Pudng Pham Van Pong-TT Lién Nghia- Huyén Biic
Trong- Tinh LA&m Déng

DT: 0263.3844248-063-3844966 - 0913-777566
Thi€u Kiét (Huynh Thiéu Kiét)

DC: CHDM Ty - C&m Thanh - Go D4u - Tay Ninh

PT: 0276-3853531/066.3853531/ 0918454432

Nhat (Trdn Cong Minh)

BC: 86B Budng 8/3-Phuding 5 - TP Vinh Long

PT: 0270.3824260/ 01222138446/ 0919824260

CH Tir Son (Nguyén Diing)

DC: 441 Thong Nhat - TP. Phan Rang - T. Ninh Thuén
PT: 0259.3833088

C.Ty TNHH MTV Co Dién Lanh Sai Gon

DC: 66-68 Pham Cong Trd, P. Cai Khé, Q. Ninh Kiéu,
TP.Can Tho

DT: 02923896897 - 07103898900

C.Ty TNHH TMDV An Khoa (Trdn Vén Tién)

DC: 34 Lé Thi Pha, Phutng 1, TP.Bdo Loc Lam Ddng
bT: 02633710235 - 0908170600

39.

40.

4.

42.

43.

45.

46.

48.

49.

50.

51.

52.

53.
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C.TY TNHH TM Dién Tir Dién Lanh Ngoc Bao

DC: 31 Pham Ngii Lao P.1 TP Soc Trang- (Pia Chi Try
S&: 153 Lé Hong Phong P3, TP Soc Tring)

DT: 0299.3610714/0793-824111/0918258083 (A.Hién)
Dién Ti-Dién Gia Dung Quéc Hung

PC: 79C Tran Phi-P. Cai Kh&-Q.Ninh Kiéu-TP Can Tho
DT: 02923750011/0710375001/0939231920

C.TY TNHH TM&DV Duyén BDam

BC: 50 Nguyé&n Kim P4 TP Viing Tau

DT: 025443583399/ 0987404935

Huynh Triic - Bé&n Tre

DC: 06 Qudc Lo 60 ﬁp 1,Xa Hiu Binh,H.Chau Thanh,BT
DT: 0903080582 (Anh Tric)

Dién T Vinh-Long Khanh

BC: Budng Ham Nghi A'p Bao Quang TX Long Khdnh BN
DT: 0976932753

C.TY TNHH MTV Huynh Anh Tuan

DC: 04 Nguyé&n Dang P1. Thanh Phd Tra Vinh

DT: 02943.865460/ 0913999223

T4n Budl

DC: 72 Tran Phi, Khu Phg 3, TT Duong Bong, Phi Quoc
Kién Giang

DT: 0918321589/ 02973993984

Minh Sang- Lam Ha

DC: 302A Hung Vuong Thi Tran Binh Vin Huyén Lam
Ha Lam Ddng

DT: 0633687178/ 0919618486

Co S& Stra Chira Dién TG Thanh Tung

BC: T8 2, Khu Phd Kién Tan, Thi Trén Kién Luong,
Huyén Kién Luong, Kién Giang

DT: 0918443426

Chuong - Thi 11 (An Minh)

DC: Khu Phd 1, Thi Tran Thir 11, H.An Minh, Kién Giang
DT: 0945246296

Nguyén Hoa

PC: S6 90, Suong Nguyét Anh, Phudng A, Thanh Phd
Chau Béc, An Giang

DT: 0986362424/ 0937362424

Thién Chi - Tay Ninh

BC: 41 Pudng Co Thanh Vé, KP Hiép L&, Phudng Higp
Ninh, Thanh Phg Tay Ninh

DT: 02763824898/ 0913442252

Dién T - Dién Lanh - Duy Bao

PC: S6 105 Tran Pai Ngha, Phuting 4, Vinh Long

DT: 0904255954/ 0942775954

Diing 24H

DC: 272E/2 Nguyén Van Trbi,P.An Pha, TX Thuan An
Tinh Binh Dudng

bT: 0937267900

Ngoc Minh - Ninh Thuén

DC: 340 Théng Nhat, Phudng Phii Ha, TP Phan Rang,
Théap Cham, Ninh Thuan

DT: 02593820616/ 0918935171

Diéu Mi T&T

DC: 15 Dudng s6 4, Phuting 4, TP HO Chi Minh

bT: 02873002262/ 0906318116
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