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1 Batdau

° Giao dién may in

e Tinh nang cla bang diéu khién

e S dung ng dung HP Smart d€ in, scan va quan ly
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Giao dién may in

e  Mat trvdc may in

° Mat sau may in

Mat trwdc may in

Tinh nang Mo ta

1 Bang diéu khién
2 Khay gidy ra/clra thao I&p hdp muc
3 Den Status (Trang thai) (chi mot s6 ki€u may). D& biét thém thong tin, xem Céac ki€u phat sang clia dén.

Tréng Nhan réi, ngli hodc dang hoat dong

HE phach  Can cha y vi da xay ra 16i

O Xanh da trgi  Trang thai két ndi mang khong day

L] Xanh la cdy Dang khai dong, xt ly hoac cap nhat

] Mau tia Ché d6 cai dat khong day
4 N&p khay nap gidy
5 Khay tiép gidy
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Mat sau may in
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Tinh nang Mé ta

1

Céng USB phia sau

2 Coéng Ethernet (chi mét sé ki€u may)
3 Dau vao ngudn

4 Ctra thao 1ap phia sau

5 Khe bao mat

Giao dién may in

3
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Tinh nang cla bang diéu khién
Wireless model

S

°e—0
USE model

- -I{Dﬁ‘@i
D! G

©@X¥O

Tinh nang Mé ta

1 DPén cla bang diéu khién
Dbeén Paper Dén Paper (Gidy) nhdp nhay khi khay nap gidy hét gidy hodc c6 16i lién quan
D (Gigy) dén gidy.
| bén canh bao  Dén cénh bao sang hodc nhap nhay nghia la ngudi dung can chd y dén may in.
* (ki€u may D& biét thém théng tin, hdy xem Kiéu may USB & muc "Dién giai cac kiéu phat
USB) sang cla dén trén bang diéu khién".

— Dén khéng ddy Deén Khong day sang nghia la may in dang dugdc két ndi voi mot két néi khong
= (ki6u may day én dinh. Bén nay nhdp nhay nghia la may in dang & ché dé cai dat két ni
Khéng day) khong day hodc dang dién ra qua trinh cdu hinh WPS hodc may in chua dugc

két ndi véi mang.

DE biét thém thong tin, xem Trang thai Khéng day clia may in.

s bén Cartridge  Dén Cartridge (Hop muc) sang chi bao réng hdp muc sap hét bot muc. Néu
*e (HOp muc) Dbén Cartridge (H6p muc) nhdp nhay, ban c6 thé ti€p tuc in cho dén khi Bén
canh bao nhdp nhay hodc dén bao trang thai sang mau hé phach.

Néu Dén Cartridge (Hop muc) nhdp nhay va Bén canh bao sang hoac thanh
trang thai hién thi mau h& phach, da cé su ¢d véi hdp muc. Cai dat lai hoac thay
th& hdop muc dé ti€p tuc in. Xem Thao va thay thé hop muc in.

Chuong 1 Bat dau VIWW



2 Nut/dén
@ Resume (Tiép

Nhé&n @ (nut Resume (Tiép tuc)) d€ thuc hién cac thao tac sau:

tuc)

e  Né&u den Resume (Tié€p tuc) sang, can chd y dén may in. Nhan @ (nut
Resume (Tiép tuc)) d€ xac nhan va tiép tuc in.

e  kiéu may USB: Nhan va gilr @ (nut Resume (Tiép tuc)) trong 3 giay dé
in bao céo cau hinh.

e  ki€u may Khong day: Nhan va gitt @ (nat Information (Théng tin))
trong 3 gidy cho dén khi toan bd cac nut déu sang réi nhan @ (nat
Resume (Tiép tuc)) d€ in bao cao ciu hinh.

3 Nut/dén

Cancel (Huy)

Nhé&n ® (nut Cancel (Hay)) d& hily bd mét I1énh.

Nhéan @ (nut Power (Ngudn)) dé bat hoac tat may in.

4 @ Nut ngudn
—

bén Status

Biéu twong Dén Status (Trang thai) dang bat nghia la may in da s&n sang dé in.

(Trang thai) Dén nhédp nhay nghia la may in dang khai déng, dang nhan di liéu in hoac dang
(ki6u may hiy mot Iénh. Bén md di nghia la may in dang & Ché do Ngu (trang thai tiét kiém
USB) dién).
6 Nut két néi ! . .
@ khéng day Nhén @ (nut Wireless (Khéng day)) dé€ bat hoac tat tinh nang khéng day.
(ki€u may P . A A .
Khong day) DEé biét thém thong tin, xem Trang thai Khéng day cua may in.

Nhé&n va git @ (nut Wireless (Khéng day)) dé cai dat khéong day b&ng cach

st dung WPS.

7 Nut/dén Théng
@ tin (ki€u may
Khéng day)

Nhé&n @ (nut Information (Théng tin)) d& in ban tom tat thiét dat va trang

thai may in. Néu may in bi 15i, @ (nut Information (Thong tin)) s€ sang hoac
nh&p nhay. Nhan nut, kiém tra va lam theo huéng dan & trang dugc in ra dé xir
1y 18

Néu @ (nut Information (Théng tin)) nhdp nhay trong qua trinh cai dat

khoéng day, nhan nut nay dé hoan tat qua trinh Gy quyén.

VIWW
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St dung (rng dung HP Smart dé in, scan va quan ly
Ung dung HP Smart c6 thé gitp ban thuc hién nhiéu I1énh in khac nhau, bao gém:
e Cai dat va két n6i may in clia ban.
e Inva scan tai liéu va anh.
e  Chia sé tai liéu qua email va cac ing dung khac.
e Quan ly thiét dat may in, kiém tra trang thai may in, in bao cao va dat mua vat tu.

HP Smart dudc hd tro trén thiét bi di ddng va may tinh chay iOS, Android, Windows 10 va macOS
10.13 tré 1én.

9991

[ GHI CHU:  Tai thai diém nay, rng dung HP Smart nay c6 thé khong co san 6 tat ca cac ngon ng(.
Mot sé tinh nang chi co san trén mét s6 may in hoac ki€u may. HP Smart khéng ho tro tdt ca cac dinh
dang tép tin. Xem Tim hi€u thém théng tin vé HP Smart.

DE& cai dat HP Smart va md trng dung

Hoan thanh cac budc sau dé cai dat va mé HP Smart, két ni may in cGa ban va bat dau sir dung
‘ng dung.

1. Truy cap 123.hp.com d€ tai xuéng va cai dat HP Smart trén thiét bi ctia ban.

B GHI CHU:

e  Céc thiét bi chay iOS, Android, Windows 10 va macOS: Ban ciing c6 thé tai xuéng HP
Smart tlr cac clra hang ng dung lién quan cho thiét bi.

e  Windows 7: Ban c6 thé tai xuéng phan mém may in HP t&¥ 123.hp.com , cai dat phan mém
va két ndi khong day cho may in bang cach st dung phan mém.

2. Md& HP Smart sau khi cai dat.

e iOS/Android: T& man hinh nén cla thiét bi di ddng hodc menu &ng dung, cham vao HP
Smart.

e  Windows 10: T man hinh nén clia may tinh, nhdp vao Start (Bat dau) va sau do chon HP
Smart tir danh sach (rng dung.

e macOS: Tir Launchpad (Bang khéi chay), chon HP Smart.

3. K&t ndi khdng day cho may in clia ban bang cach sir dung HP Smart. Xem K&t n6i may in cua
ban v&i mang Wi-Fi bang cach st dung HP Smart.

4.  Khi duwgc nhac, hay tao mot tai khoan HP rdi dang ky may in.
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Tim hi€u thém thong tin vé HP Smart

D& tim hi€u cach két ndi, in va scan bang cach sir dung HP Smart, hay truy cép trang web cho thiét
bi cua ban:

° iOS/Android: www.hp.com/go/hpsmart-help

e Windows 10: www.hp.com/go/hpsmartwin-help

e macOS: www.hp.com/go/hpsmartmac-help

VIWW S dung tng dung HP Smart d€ in, scan vaquanly 7
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2 Keét nGi may in cta ban

e K&t ndi may in clia ban v&i mang Wi-Fi bang cach st dung HP Smart

e K&t ndi may in clia ban véi mang Wi-Fi bang céach st dung Cai dat Wi-Fi dudc Bao vé (WPS)

e K&t ndi may in clia ban véi mét mang Ethernet

e K&t ndi may in clia ban bang cap USB

e Thay déi thiét dat mang khéng day

e  Thay doi ki€u két ndi

8 Chuwong 2 K&t ndi may in cta ban VIWW



K&t
HP

VIWW

ndi may in ctia ban véi mang Wi-Fi bang cach st dung
Smart

Bf GHI CHU:  Phan nay chi ap dung véi cac may in khéng day.

Cai dat ('ng dung HP Smart trén may tinh hodc thiét bi di ddng ctia ban va s dung ¢ng dung nay dé
cai dat hoac két néi may in véi mang Wi-Fi clia ban.

DE biét théng tin vé HP Smart, bao gém ca nai dé tai xudéng tng dung, hay xem S dung (*ng dung
HP Smart d€ in, scan va quan ly.

1. Hay chac chan rang may tinh hodc thiét bi di ddng ctia ban duoc két ndi véi mang Wi-Fi clia
ban. Trén thiét bi di dong clia ban, hay bat Bluetooth va dich vu dinh vi.

[’_ﬁ%" GHI CHU: HP Smart st dung Bluetooth dé cai d&t may in. Thiét bi khéng hé trg In bang
Bluetooth.

2. Né&u da dugc tat trudc do, dam bao bat Wi-Fi may in trd lai. D& biét thém thong tin vé trang thai
khoéng day, hay xem D& bét hoac tat tinh nang khong day ctia may in.

3. Néu may in khdng con @ ché dd cai dat khong day nira, hay khoi phuc cai dat mang clia may in.
Xem DE& khéi phuc cac thiét dat mang vé thiét dat méc dinh.

B GHI CHU: D&i véi mét s6 may in hodc kiu may, déen mau tia sé bt dau sang theo xung nhip
trén thanh trang thai Dén Status (Trang thai) hoac dén Wireless (Khong day) sé nhap nhay khi
may in & ché dd cai dat khong day.

4. M®& ing dung HP Smart trén may tinh hoac thiét bi di ddng cua ban. Xem S& dung (rng dung HP
Smart d€ in, scan va quan ly.

5. T& HP Smart, nhap hodc cham vao .:I— (biéu twong Dau céng) hodc Add Printer (Thém May

in) rdi sau do chon tuy chon d& chon hodc thém may in. N&u dudc nhac, hay cho phép quyén st
dung Bluetooth va vi tri.

Lam theo hudng dan dé thém may in vao mang cua ban.

6. Khi duoc nhac, hay tao mot tai khoan HP réi dang ky may in.

4 GHI CHU: Khi may in dudc két néi thanh cong, dén Wireless (Khong day) sé ditng nhdp nhay va
van sang (d6i vdi tat ca cac ki€u may Khong day). Xem Giao dién may in.

Két n6i may in clia ban vdi mang Wi-Fi bang cach s dung HP Smart



Két ndi may in cta ban véi mang Wi-Fi bang cach s dung
Cai dat Wi-Fi dudc Bao vé (WPS)

Co thé str dung phuong phap cai dat khéng day nay néu bd dinh tuyén clia ban cé nut WPS. Néu bd
dinh tuy&n khéng c6 nut nay, khuy&n nghi ban nén két ndi may in bang ng dung HP Smart. Xem K&t
ndi may in clia ban véi mang Wi-Fi bang cach st dung HP Smart.

1. Dam bao bd dinh tuyén va may in cta ban khéng cach nhau qua xa.

2. T bang diéu khién ctia may in, nhan va git @ (nut Wireless (Khong day)) trong téi thi€u 3
giay dé bat dau WPS.
Dbeén Wireless (Khéng day) nhap nhay.

3. Nhan nat WPS trén bd dinh tuyén cda ban.

B GHI CHU:
e  DPam bao ban nhan nit WPS trén b dinh tuyén trong vong 2 phut.

e  Khi may in dudc két ndi thanh cong, dén Wireless (Khéng day) sé dirng nhap nhay va van
sang (d6i vdi tat ca cac kiéu may Khong day). Xem Giao dién may in.

4. M®& (ng dung HP Smart trén may tinh hoac thiét bi di ddng cua ban. Xem S& dung &ng dung HP
Smart d€ in, scan va quan ly.

5. T« HP Smart, nhap hodc cham vao @ (bi€u twang DAu cong) hoadc Add Printer (Thém May
in) réi sau do chon tuy chon dé& chon hoac thém may in.
Lam theo huéng dan dé thém may in vao mang cua ban.

6. Khi dudc nhac, hay tao mot tai khoan HP roi dang ky may in.
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Két nGi may in clia ban véi mét mang Ethernet

Né&u mang Ethernet clia ban khong co két ndi Internet, hay két ndi khéng day may in véi (ing dung
HP Smart. Xem K&t n8i may in clia ban v6i mang Wi-Fi bang cach st dung HP Smart.

1. Dam bao may tinh cla ban da dugc két ndi vai bd dinh tuyén.

2. K&t ndi may in ctia ban vdi bd dinh tuyén bang cap Ethernet. (Cap Ethernet duoc ban riéng.)

B GHI CHU:
e K&t ndi Wi-Fi dugc tw dong tat khi ban két ndi cap Ethernet.

e  Dé& két ndi khdng day cho may in, ngét cap Ethernet roi k&t ndi may in v6i mang khdng day
béng cach st dung HP Smart. Xem K&t néi may in clia ban véi mang Wi-Fi béng cach st
dung HP Smart.

3.  MG& (ng dung HP Smart trén may tinh hoac thiét bi di ddng cta ban. Xem St dung (tng dung HP
Smart d€ in, scan va quan ly.

4. Tu HP Smart, nhap hodc cham vao .:J— (biéu twong Dau cdng) hodc Add Printer (Thém May
in) réi sau do6 chon tuy chon d€ chon hoac thém may in.
Lam theo huéng dan dé thém may in vao mang ctia ban.

5. Khi duoc nh&c, hay tao mét tai khodn HP roi dang ky may in.
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Két ndi may in cta ban bang cap USB
1. K&t ndi may in v6i may tinh bang cap USB.

2. Md Urng dung HP Smart trén may tinh cta ban. Xem St dung (rfng dung HP Smart d€ in, scan va
quan ly.

3. T& HP Smart, nhap hoac cham vao '-._J_ (bi€u twang DAu cong) hoac Add Printer (Thém May
in) réi sau do chon tuy chon dé& chon hodc thém may in.
Lam theo cac hudng dan dé thém may in.

4. Khi dugc nhac, hay tao mot tai khoan HP réi dang ky may in.
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Thay d6i thiét dat mang khong day

Ban c6 thé cai dat va quan ly két néi khdng day cho may in clia ban. Diéu nay bao gém théng tin in
vé thiét dat mang, bat hodc tat chirc nang khéng day, va khdi phuc céac thiét dat khéng day.

Trang thai Khdng day ctia may in

bén mang khoéng day

beén Status (Trang thai)

Trang thai Wi-Fi

Off (Tat) Thanh trang thai sang mau trang lién tuc. May in khéng duoc két ndi mang.
DE& bat két ndi khéng day, hay nhan @ (nut
Wireless (Khong day)).
DE két nGi may in véi mang Wi-Fi, hdy xem Két néi
may in clia ban v&i mang Wi-Fi bang cach s dung
HP Smart hodc K&t n6i may in clia ban véi mang
Wi-Fi bang cach s dung Cai dat Wi-Fi duoc Bao
vé (WPS).
— Détr) sang mau xanh nhat lién tuc trén thanh trang May in d& dudc két néi mang.
Gl thai.
On (Bat)
oy Thanh trang thai sang mau xanh nhat theo xung May in dang c6 géng k&t néi véi mang khong day.
—_ nhip
™ & 1P.

Nh&p nhay nhanh mau xanh
da troi

Nh&p nhay mau hé phach

Bén sang mau xanh nhat lién tuc theo xung nhip
va sau d6 chdp sang mau hé phach.

il

May in khéng thé& két nGi vdi mang khong day.

D& khac phuc su cd két ndi khéng day, hdy xem
Khéc phuc su ¢6 mang khéng day.

Off (T4t)

Pén sang mau tia theo xung nhip trén thanh trang
thai.

—_— =

May in dang & ché dd cai dat khong day.

Dé& bat hoac tat tinh nang khéng day ciia may in

Nhan @ (nut Wireless (Khdng day)) dé bat ho&c tat tinh nang khéng day ctia may in.

DéE khéi phuc céac thiét dat mang vé thiét dat méac dinh

1. Nhanva gitr @ (nat Information (Théng tin)) trong 3 giay réi nha nat nay ra. Toan bd cac nat

cla bang diéu khién sé sang Ién.

2. Nhan vao gitr @ (ndt Wireless (Khong day)) va ® (ndt Cancel (Hay)). May in s& khi dong

lai va, tuy vao ki€u may may in, Bén Status (Trang thai) sé& sang mau tia theo xung nhip hoéc

VIWW
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@ (nut Wireless (Khdng day)) sé bat dau nhap nhay mau xanh da trdi. Biéu nay chi bao rang

may in dang & ché do cai dat khong day. Bay gid ban co thé cai dat két ndi khong day gitra may
in va thiét bi ctia ban.

299

B GHICHU: S dung (rng dung HP Smart dé& két néi khong day cho may in.
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Thay déi kiéu két noi
Két n6i USB véi mang khong day
Windows 10/macOS

1. Rat cap USB khoi may in.

2. Hay chéc chan rang may tinh hoac thiét bi di dong ctia ban dudc két ndi véi mang Wi-Fi clia
ban. Trén thiét bi di ddng cua ban, hay bat Bluetooth va dich vu dinh vi.

3. Néu da dugc tat trudc dd, dam bao bat Wi-Fi may in trd lai. DE biét thém théng tin vé trang thai
khéng day, hay xem D& bat hoac tat tinh nang khong day clia may in.

4. NE&u may in khong con & ché do cai dat khong day nira, hay khoi phuc cai dat mang cla may in.
Xem DE& khéi phuc cac thiét dat mang vé thiét dat méac dinh.

5. MG& tng dung HP Smart trén may tinh hoac thiét bi di ddng ctda ban. Xem St dung (tng dung HP
Smart d€ in, scan va quan ly.

6. Khi duoc nhac, hay tao mot tai khoan HP réi dang ky may in.

7. Lam theo cac hudng dan trén man hinh dé két ndi may in véi mang Wi-Fi clia ban.
Windows 7

1.  Md& phan mém may in HP.

Né&u ban chua cai dat phan mém may in HP trén may tinh, hay truy cap 123.hp.com dé tai xudng
va cai dat phan mém may in.

2. Trong phan mém may in, nhdp vao Tools (Cong cu) roi nhap vao Device Setup & Software (Cai
dat Thiét bi va Phan mém).

3. Chon Convert a USB connected device to wireless (Chuyén thiét bi dugc két n6i USB sang két
n6i khéng day). Lam theo hudng dan trén man hinh.

Két ndi mang khong day véi USB
Windows/macOS
1. K&t nSi may in v6i may tinh bang cap USB.

2.  M@é tng dung HP Smart trén may tinh cia ban. Xem S dung &ng dung HP Smart d€ in, scan va
quan ly.

3. T HP Smart, nhap ho&c cham vao ,:J— (bi€u tuwong D&u cong) hodc Add Printer (Thém May

in) réi sau doé chon tly chon dé chon hodc thém may in. Lam theo cac huéng dan dé thém may
in.

4. Khi dudc nhac, hay tao mét tai khoan HP réi dang ky may in.
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3 Nap phuong tién

° Nap gi&
° Nap phong bi
° Nap nhan

Nap gidy

Thong tin sau day mo ta cach nap gidy vao khay ti€p gidy.

B GHI CHU: D& tranh ket gidy:
e  Khong dugc thém hodc Iay bat gidy tir khay ti€p gidy trong khi in.

e  Trudc khi nap vao khay nap gidy, hay 14y hét toan bo gidy ra khdi khay tiép gidy va lam phéng
tap gidy.

e S dung gidy khong bi nhan, bi gap hoéac bi hong.
e Luén st dung 1 khé& gidy. Chang han, khéng dudc cho khé gidy A5 1&n khé gidy A4.

e Ludn dady thanh dan gidy dé dam bao gidy khoéng bi nghiéng/léch khi may in 13y gidy.

DE& nap giay
1. L&y gidy ra khoi khay nap gidy, néu co.
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% CHIDAN: D& nap gidy khd Legal, nhdc ndp may in 1én va, néu can, van ct d& md. Tuy vao
ki€u may may in, ban cling co6 thé can phai ha clra khay gidy xuéng.

2. Truot cac thanh dan gidy vé cac canh cla khay nap gidy.

3. Cho xap gidy vao khay nap gidy v6i phan dau hudng vé phia trwdc va mat can in hudng 1&n trén.

4. Truot cac thanh dan gidy cho dén khi chiing cham vao mép cla gidy in.
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5. Ha nap khay xudng va ma rong khay gidy ra.
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Nap phong bi

Thong tin sau day mo ta cach nap gidy vao khay ti€p giay.

Dé biét danh sach khé gidy duoc hé trg va dung tich khay gidy, hay truy cap www.hp.com/support/
jM207 . Nhap vao Product information (Théng tin san phdm) roi sau do nhap vao thong s6 san pham
cho may in cua ban.

D& nap phong bi
1. L&y toan bo gidy ra khoi khay nap gidy.

2. Cho phong bi vao giiia khay nap gidy, vdi dau tem buu dién, ngén hudng vé mét sau cla khay.
Mat dugc in phai huéng 1én trén.

3.  Truot cac thanh dan gidy cho dén khi ching cham vao mép cla gidy in.

4. Ha nap khay xudng va mad rong khay gidy ra.
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Nap nhan
Thong tin sau day mo ta cach nap gidy vao khay ti€p gidy.

D& biét danh sach khé gidy duoc hd trg va dung tich khay gidy, hay truy cap www.hp.com/support/
[j]M207 . Nhdp vao Product information (Thong tin séan phdm) roi sau do nhap vao théng sé san pham
cho may in cta ban.

D& nap nhéan
1. L&y toan bd gidy ra khoi khay nap gidy.

2. Cho td nhan vao gilta khay nap gidy, vdi canh trén cla ta gidy hudng vé mat sau clia khay. Mat
duagc in phai huéng Ién trén.

3. Truot cac thanh dan gidy cho dén khi chiing cham vao mép cla gidy in.

4. Ha nap khay xudng va md rong khay gidy ra.
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VIWW

In

° In t& may tinh Windows

° In t& may tinh Mac

e In vdi cac thiét bi di ddng

Bf GHI CHU: Tay vao may in cla ban, Bén Status (Trang thai) sé nhap nhay hodc sang xanh la cay
lién tuc trén thanh trang thai khi may in dang khéi dong, dang ngudi di, dang thuc hién cac tac vu vé
sinh tw déng hodc dang tét.

D& dam bao nang suét in, may in nay co thé tuw dong chuyén sang ché& dd ngudi di 3 mét s6 diéu kién
moi trudng. Qua trinh nay c6 thé mét vai phut. Khi may in dang ngudi di, cac 1énh in c6 thé tam diing
nhung céac lénh in nay sé ti€p tuc khi may in san sang.
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In t& may tinh Windows

1. Dam bao ban da cai dat i’ng dung HP Smart. Xem S dung t‘ng dung HP Smart d€ in, scan va
quan ly.

2. Md tai liéu ma ban mudn in.
3. TU menu File (Tép tin) trong chuong trinh phan mém cla ban, chon tly chon Print (In).
4. Nhap vao nut ma hdp thoai Properties (Dac tinh).

Tuy thudc vao tng dung phan phém clia ban, nat nay cé thé dudc goi la Properties (Déc tinh),
Options (Tuy chon), Setup (Cai dat) hoac Preferences (Uu tién).

5. Dam bdo da chon may in.
6. Thay dGi bat ky cai dat in nao roi nhap vao OK.

7. Nh&p vao Print (In) hodc nut OK d€ in theo Iénh.
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In tU may tinh Mac

VIWW

1.

Dam bao ban da cai dat 'ng dung HP Smart. Xem S dung &ng dung HP Smart d€ in, scan va

quan ly.

TU* may tinh, ma System Preference (Uu tién Hé théng) réi chon Printers and Scanners (May in

va May scan).

Nhap vao dau + (nat/biéu tugng Add (Thém)), chon may in tir danh sach réi nhap vao Add

(Thém).

Sau khi dugc két ndi, md tai liéu ban mudn in ra va st dung Iénh Print (In).
Dam bao chon ding may in can st dung.

Thay d6i bat ky cai dat in nao.

Chon Print (In) d& in tai liéu.

In t&r may tinh Mac
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ré& V4 L4 = [ ~
In v3i cac thiét bi di dong
Ban co6 thé sir dung tng dung HP Smart d€ in tai liéu va anh tir thiét bi di dong, tai khoan mang xa

hoi hodc bd nhd lwu triy trén dam may cla ban. Xem S dung ng dung HP Smart dé€ in, scan va
quan ly.

Ban ciing c6 thé in truc tiép tur thiét bi di ddng clia ban bang cach st dung AirPrint (i0S) hoac HP
Print Service Plugin (Trinh cdm Dich vu In HP) (Android):

e {OS: Cac thiét bi chay iOS 4.2 trd 1én da cai dat trudc AirPrint.

e  Android: Tai xuéng HP Print Service Plugin tir Clra hang Google Play hoac clra hang t‘ng dung
yéu thich cta ban va sau dé bat trinh cdm nay trén thiét bi cha ban.

B GHI CHU: Ban cd6 thé& in bang cach sir dung HP Smart hoac AirPrint/HP Print Service Plugin khi
thiét bi di dong két néi vai cing mot mang vaéi may in hodc mét mang khac (st dung Wi-Fi Direct).

In trong khi duac két néi véi cung mot mang Wi-Fi

Ban co6 thé in tai liéu va anh tir thiét bi di dong khi thiét bi duwgc két ndi voi cing mot mang Wi-Fi vai
may in.

Truy cap www.hp.com/go/mobileprinting d€ biét thém thong tin vé in tr thiét bi di dong.
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£ GHICHU: Bam bao thiét bi di ddng va may in clia ban dudc két néi véi cing mét mang Wi-Fi. Xem
K&t ndi may in ctia ban v6i mang Wi-Fi bang cach st dung HP Smart.

In ma khéng can két ndi vaéi cung mdt mang Wi-Fi (Wi-Fi Direct)

Véi Wi-Fi Direct, ban cé thé két ndi truc ti€p may tinh hoac thiét bi di dong cta ban véi may in va in
khong day—khong can két néi may tinh hoéc thiét bi di ddng clia ban vdéi mang khdng day hién tai.

Truy cap www.hp.com/go/wifidirectprinting dé& biét thém théng tin vé Wi-Fi Direct.
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B GHI CHU:

e DPam bao bat Wi-Fi Direct trén may in cla ban. D& kiém tra, hdy md EWS (xem DE& truy cép va
st dung Embedded Web Server (EWS)), nhdp vao tab Networking (Mang) roi sau d6 chon Wi-Fi
Direct Setup (Cai dat).

e Co thé két néi t6i da 5 may tinh va thiét bi di ddng v6i may in bang cach st dung két néi Wi-Fi
Direct.

D& bat hoac tat Wi-Fi Direct tir bang digu khién:
1. Nhan va gilt @ (nat Information (Thong tin)) trong ba gidy réi sau dé nha nut ra.
Toan bd cac nut clia bang diéu khién sé sang lén.

2. Nh&n dong thoi @ (nat Resume (Tiép tuc)) va @ (nut Wireless (Khong day)).

0oL = , , .
¥ CHIDAN: Nhan @ (ndt Information (Théng tin)) d& in bao c4o d& kiém tra trang thai va mat
kh&u Wi-Fi Direct.
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Cau hinh may in ctia ban

St dung Dich vu Web

Cap nhat may in

Cau hinh may in bang cach s dung Embedded Web Server (EWS)
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St dung Dich vu Web

May in cung cap cac gidi phap dua trén dam may cai tién, chang han nhu in & b4t ky dau, scan va
luu 18n dam may va cac dich vu khac (bao gébm ca viéc tw ddng cung cép bd sung vat tu). DE biét
thém thong tin, hay truy cap trang HP Smart web (www.hpsmart.com).

Bf GHI CHU: D& sir dung cac gidi phap dua trén dam may nay, may in phai dudc két néi voi Internet.
Trir khi c6 thda thuan khac, HP co thé c6 toan quyén diéu chinh hoédc hiy bd cac dich vu gidi phap
duva trén ddm may nay.

Cai dat Dich vu Web

1.  Trudc khi ban cai dat Web Services (Dich vu Web), ddm bao may in clia ban dugc két noi
Internet.

2. M@d trang chi ctia may in (Embedded Web Server hodc EWS). Xem DE& truy cép va s dung
Embedded Web Server (EWS).

3. Nhap vao tab HP Web Services (Dich vu web HP).

4. Trong phan Web Services Settings (Thiét dat Dich vu Web), nhép vao Enable (Bat) roi lam theo
hudng dan trén man hinh dé€ chap nhan diéu khoan st dung.

5. Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

B GHI CHU:

e Né&u dudc nhic nhap méat khdu, nhap ma sé nhan dién san pham (PIN) tlr nhan trén may in
clia ban. Xem Nhi*ng diéu can Ivu y khi truy cap EWS.

e Né&u dugc nhac thiét dat proxy va néu mang clia ban st dung thiét dat proxy, thuc hién
theo cac hudng dan trén man hinh dé cai dat may cha proxy. Néu ban khong cé thong tin
chi tiét, lién lac vdi nha quan tri mang clia ban hodc ngudi cai dat mang.

e N&u sdn c6 ban cap nhat may in, may in sé tai vé va cai dat ban cap nhat va sau do sé tu
dong khdi dong lai. Lap lai cac hudng dan ndi trén dé cai dat HP Web Services (Dich vu
Web HP).

6. Sau khi may in dugc két ndi vai may cha HP, may in sé in ra trang thong tin. Lam theo cac
hudng dan trén trang thong tin d€ hoan tat cai dat Dich vu Web.

Xba dich vu web

1. M@ trang chl clia may in (Embedded Web Server hoac EWS). Xem DE& truy cép va st dung
Embedded Web Server (EWS).

2. Nhap vao tab HP Web Services (Dich vu web HP).

3. Trong phan Web Services Settings (Thiét dat Dich vu Web), nhap vao Disable Web Services
(Tt Dich vu Web).

26 Chuwong 5 C&u hinh may in cla ban VIWW


https://www.hpsmart.com

Cap nhat may in

HP cung cap cac ban cap nhat may in dinh ky dé cai thién hiéu suat may in, khac phuc su ¢ hoac
bao vé may in cua ban trudc cac méi de doa bao mat tiém &n.

N&u may in clia ban dudc két néi véi mot mang Wi-Fi hoac Ethernet cd két ndi vdi Internet, may in sé
tu dong cap nhat khi co cac ban cap nhat. Mac dinh, may in sé tw déng kiém tra cac ban cap nhat.

% CHIDAN: Ban ciing c6 thé kiém tra ban cap nhat cho may in vao bat ky Iuc nao. Tim hiéu thém vé
ki€m tra cac ban cap nhéat cho may in.
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C4&u hinh may in bang cach st dung Embedded Web Server
(EWS)

St dung Embedded Web Server (EWS) d& quan ly cac tinh nang in t may tinh cda ban.
e  Xem théng tin tinh trang may in

e  Kiém tra thong tin va trang thai clia vat tv in

e Nhan thong bao vé cac su kién clia ngudn cung cip va may in

e  Xem va thay d6i mang va thiét dat may in

DE truy cap va st dung Embedded Web Server (EWS)
Ban c6 thé m3d EWS bang mét trong cac cach sau:
e  Ung dung HP Smart
e  Phan mém may in HP
e  Trinh duyét web sr dung dia chi IP
e  Trinh duyét web sl dung két ndi Wi-Fi Direct
Nhitng diéu can lvu y khi truy cdp EWS

e  N&u trinh duyét web hién thi thdng bao cho biét rang trang web khdng an toan, hay chon tuy
chon dé ti€p tuc. Truy cap trang web sé& khong lam hu hai thiét bi cta ban.

e Né&u dudgc nhac, hay nhap tén ngudi dung mac dinh va méat khdu cla may in.

—  Tén ngudi dung: admin
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—  Mat kh3u: M& cira thao 13p hdp muc ra va kiém tra nhan bén trong may in.

Usemame/ WP admin
FRER: 12395672

N A T O
SN2 CNEJ123456

e  Tuy thudc vao cach may in dugc két ndi, mét vai tinh nang trén EWS co thé khdng hoat dong.
e  Khong thé truy cap duoc EWS & bén ngoai tudng Iira clia mang.
D& m& EWS bang cach st dung HP Smart (iOS, Android va Windows 10)

1. MdJ ¢ng dung HP Smart trén may tinh hodc thiét bi di dong clia ban. Xem S dung *ng dung HP
Smart d€ in, scan va quan ly.

2. TU HP Smart, chon may in cla ban réi nhdp hodc cham vao Advanced Settings (Thiét dat Nang
cao).

Dé& md EWS bang cach st dung dia chi IP (k&t ngi Wi-Fi ho&c Ethernet)
1. Tim dia chi IP. Nh&n vao @ (nut Information (Thoéng tin)) trén may in d€ in trang thong tin.

2. MGd trinh duyét web, nhap dia chi IP hodc tén may chu vao thanh dia chi réi nhap hoac cham vao
Enter (Enter).

D& m& EWS bang cach st dung dia chi IP (k&t nGi Wi-Fi Direct)

1. Dam bao thiét bi va may in clia ban dugc két ndi bang Wi-Fi Direct. Xem In ma khong can két
ndi voi cung mét mang Wi-Fi (Wi-Fi Direct).

2.  Md trinh duyét web, nhap dia chi IP hoac tén may chu ciia may in sau vao thanh dia chi roi nhap
hoac cham vao Enter (Enter).

IP Address (Bia chi IP): 192.168.223.1
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D& md EWS béng cach st dung phan mém HP Printer (Windows 7)

1. TU man hinh may tinh, nh3p Start (Bat dau), chon All Programs (T4t ca chuong trinh), nhdp HP,
nhap vao thu muc danh cho may in, chon bi€u twong cd tén may in, sau d6 md HP Printer
Assistant (Trg ly May in HP).

2. Trong phan HP Printer Assistant (Trg ly May in HP), chon tab Print (In).
3. Chon Printer Home Page (EWS) (Trang Chi May in (EWS)).

Lap c4u hinh thiét dat mang IP
Tham khdo cac phan dudi day d€ cau hinh thiét dat mang ctia may in.
Xem hoéc thay dai thiét dat mang
SUr dung Embedded Web Server d& xem hoac thay d6i cac thiét dat cau hinh IP.

1. M&EWS. Xem BE& truy cap va sir dung Embedded Web Server (EWS).

2. Nhép tab Networking (Hoat ddng mang) d€ 14y théng tin mang. Ban cé thé thay d&i cac thiét dat
khi can.
DAGi tén may in trén mang

DE déi tén may in trén mot mang dé may in cd thé dugc nhan dién la duy nhat, hay st dung
Embedded Web Server.

1. M& EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2. Nhap vao tab System (Hé thong).

3. Trén trang Device Information (Thong tin Thiét bi), tén may in mac dinh nam trong trudng Device
Description (M6 ta Thiét bi). Ban c6 thé thay d6i tén nay dé xac dinh duy nhat may in nay.

[%f’ GHI CHU: Khéng bt budc phai hoan tat cac trudng khac trén trang nay.

4. Nh&p vao nut Apply (Ap dung) dé luu cac thay déi.
Cau hinh cac théng s6 IPv4 TCP/IP theo cach thu cong
SUr dung EWS dé& cai dat dia chi IPv4, mat na mang phu va céng mac dinh theo cach thl cong.

1. M@ EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2. Trén tab Networking (Mang), nhdp vao IPv4 Configuration (C&u hinh IPv4) & ngan dan hudéng
bén trai.

3. Tu danh sach tha xudng IP Preferred Address Method (Phuwang phap dia chi IP wu tién), chon
Manual (Thu cdng), sau do6 chinh stra cac thiét dat cu hinh IPv4.

4. Nhap vao nut Apply (Ap dung).

Gan hodc thay di mat khiu hé théng bang Embedded Web Server

Gan mot mat khdu clia quan tri vién dé truy cép vao may in va HP Embedded Web Server dé nguoi
dung khoéng dugc phép khong thé thay déi thiét dat ciia may in.
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M& EWS. Xem DE truy cap va st dung Embedded Web Server (EWS).

Trén tab System (Hé thdng), nhap vao lién k&t Administration (Quan tri) 8 ngan dan huéng bén
trai.

Trong khu vuc ¢6 nhén 1a Product Security (Bao mat san phdm), hay nhap mat khiu vao truong
Password (Mat kh&u).

Nhap lai mat kh&u vao trudng Confirm Password (Xac nhan méat kh&u).

Nh&p vao nut Apply (Ap dung).

B GHI CHU:  Ghi lai mat kh&u va dé & noi an toan.

Thay déi thiét dat tiét kiém nang luong

May in c6 mot so tinh nang tiét kiém dé€ bao ton nang lvgng va muc in.

Dat thiét dat Sleep/Auto Off After Inactivity (NgU/Tw dong tat sau khi khdng hoat ddng)
St dung EWS dé dat khoang thoi gian chay khdng trwde khi may in chuyén sang ché dé nghi.

Hoan t&t quy trinh sau dé€ thay dGi thiét dat Sleep/Auto Off After Inactivity (Ché& dd nghi/Tu dong tat
sau khi khéng hoat dong):

1.
2.

3.

4.

M& EWS. Xem D& truy cap va st dung Embedded Web Server (EWS).

Nh&p vao tab System (Hé théng) va chon Energy Settings (Thiét dat Nang luong).

T danh sach tha xuéng Sleep/Auto Off After Inactivity (Ché& dd nghi/Tu dong tat sau khi khong
hoat dong), chon thai gian tri hoan.

Nhép vao nat Apply (Ap dung).

Dat tri hoan Shut Down After Inactivity (Tat sau khi khdng hoat ddng) va Iap cau hinh may in
dé dung nguodn dién 1 watt hoac it hon

St dung EWS dé dat khoang thai gian trudc khi may in tat.

[%i’ GHI CHU:  Sau khi may in tat, mdc tiéu thu dién la 1 watt hodc it hon.

Hoan tat quy trinh sau dé thay déi thiét dat Shut Down After Delay (T4t sau khi tri hoan):

1.

2.

3.

4.

VIWW

Mé& EWS. Xem DE truy cap va st dung Embedded Web Server (EWS).

Nhap vao tab System (Hé thong) va chon Energy Settings (Thié€t dat Nang lugng).

T danh séach tha xuéng Shut Down After Inactivity (Tat sau khi khong hoat déng), chon thoi
gian tri hoan.

B GHI CHU: Gia tri m&c dinh 1a 4 hours (4 gio).

Nhap vao nat Apply (Ap dung).
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Pt thiét dst Delay Shut Down (Tri hodn t&t)

S dung EWS dé chon may in ¢o tri hoan tat may sau khi @ (nat Power (Nguodn)) dudc &n hay
khoéng.
Hoan t&t quy trinh sau dé thay dGi thiét dat Delay Shut Down (Hoan Tat May):

1. M&EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2.  Nhap vao tab System (Hé thdng) va chon Energy Settings (Thiét dat Nang luong).

3. Chon hoac xoa tly chon Delay when ports are active (Hoan khi cng dang hoat dong).

[i?'/f GHI CHU: Khi tly chon nay dudc chon, may in sé& khong tat néu cé bat ky hoat déng nao trén
cBng. Mét lién k&t mang hién hoat s& ngan khéng cho may in tat.
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Muc in, phu kién va b phan

e Dat hang muc in, phu kién va b6 phan

e CA&u hinh thiét dat vat tu bdo vé hdép muc in ctia HP

° Bat hodc tat tinh ndng Cartridge Policy (Chinh sach hép muc)

e Thay thé& hdp muc in
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Dat hang muc in, phu kién va bé phan

Dat mua
Dat hang muc in va gidy www.hp.com/go/suresupply
bat hang cac bd phan hoac phu kién HP chinh héng www.hp.com/buy/parts
Dat hang qua cac nha cung cap dich vu hodc hé tro Hé){ lién hé vai nha cung cap dich vu hodc hé trg dudc HP Gy
quyén.
Dbat hang bédng May chii Web Nhung ctia HP (EWS) D& truy cép, trong trinh duyét Web dugc hé trg trén may tinh,

hay nhap dia chi IP cia may in vao trudng dia chi/URL. EWS
cung cép cac tuy chon d€ mua vat tw HP chinh hang.

B/ GHI CHU: Ban ciing c6 th dat mua qua tng dung HP Smart. D& biét thong tin vé tng dung nay,
xem S dung &ng dung HP Smart d€ in, scan va quan ly.

Muc in va phu kién

Muc M6 ta S6 hop muc S6 bo phan

Supplies (Muc in)

Chi @8 st dung tai Bac My, Uc va New Zealand

Hop muc HP 134A Black Original Hop muc mau den thay thé co cong suét 134A W1340A
LaserJet chuén

Hép muc HP 134X High Yield Black Hop muc mau den thay thé co cong suét 134X W1340X
Original LaserJet cao

Chi d8 si¥ dung & Khu vuc Kinh t& Chau Au, Thuy Si va Israel*

Hép muc HP 135A Black Original Hép muc mau den thay thé co cong suét 135A W1350A
LaserJet chuén

Hép muc HP 135X High Yield Black Hop muc mau den thay thé cé cong suét 135X W1350X
Original LaserJet cao

Chi @& st dung & Chau Phi, My La Tinh, Trung Déng, Cong dong cac Qudc gia Doc lap (CIS), cac qudc gialkhu vyc Balkan khong thude
Chau Au va Chau A Thai Binh Duong (trir Trung Qudc, An B8, Uc va New Zealand)

Hép muc HP 136A Black Original H&p muc mau den thay thé co cong suat 136A W1360A
LaserJet chuén

Hép muc HP 136X High Yield Black Hop muc mau den thay thé co cong suét 136X W1360X
Original LaserJet cao

Chi sir dung & Trung Quéc va An Bd

HOp muc HP 137A Black Original Hoép muc mau den thay thé co cong suat 137A W1370A
LaserJet chuén

Hoép muc HP 137X High Yield Black Hop muc mau den thay thé cé cong suat 137X W1370X
Original LaserJet cao
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*San phdm dugc phan loai cho cac khu vuc va qudc gia liét ké & trén. Tuy nhién, khéng co ndi dung
nao & day dudc hiéu la su Gy quyén ctia HP d&€ nhap kh&u san phdm vao Khu vuc Kinh t€ Chau A,
Thuy Siva Vuang Qudc Anh tir bat ky qudc gia nao & ngoai khu vuc do.
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Cau hinh thiét dat vat tw bdo vé hop muc in cia HP

S& dung Chinh sach hép muc va Bao vé hdop muc cta HP dé kiém soat hop muc nao dudc cai dat
trong may in va bao vé cac hép muc da dudc Idp dat khdi hanh vi trdm cép.

e  Cartridge Policy (Chinh sach hop muc): Tinh nang nay sé bao vé may in khéi cac hdp muc in
gia bang céach chi cho phép hép muc HP chinh hang dudc st dung véi may in. Viéc st dung
hép muc HP chinh hdng s& dam bao chét lugng in t6t nhéat cé thé. Khi ai d6 1ap dat mot hép
muc khéng phai la hép muc HP chinh héng, bang diéu khi€n may in sé hién thi mot thong bao
rang day la hop muc khéng duoc phép sl dung va bang diéu khién sé cung cdp thong tin gidi
thich cach ti€n hanh nhu thé nao.

e Cartridge Protection (Bdo vé hop muc): Tinh nang nay sé ké&t hap vinh vién cac hdp muc in véi
mot may in cu thé hodc moét dai may in, d€ chung khong thé dudc dung trong cac may in khac.
Viéc bao vé hdp muc sé bao vé vén dau tu cta ban. Khi tinh nang nay dudc bat, néu ai dé cé
gang chuyén hdp muc dudc béao vé ra khdi may tinh géc vao mét may in khéng dudc phép thi
may in do sé& khdng in bang hdop muc dudc bao vé. Bang diéu khién may in sé hién thi mét thong
bao rang hdp muc da dudc bao vé va bang diéu khién sé cung cép théng tin giai thich cach tién
hanh nhu thé nao.

ATHAN TRONG:  Sau khi bat tinh nang bao vé hép muc cho may in, tat ca cac hop muc duac
l&p vao may in sau doé déu sé tu ddng dudc bao vé vinh vién. D& tranh béo vé mot hdp muc mai,
hay tat tinh nang fruéc khildp hdp muc mai.

Viéc tat tinh ndng nay sé& khéng tat kha nang bao vé ddi véi cac hdp muc hién dang duadc 1ap
dat.

Ca hai tinh nang nay déu tat theo méac dinh. Thuc hién theo quy trinh sau dé bat hoc tat chung.
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Bat hoéc tat tinh néng Cartridge Policy (Chinh sach hép murc)

VIWW

Ban c6 thé bat hodc tat tinh nang Cartridge Policy (Chinh sach hdp muc) bang cach st dung
Embedded Web Server (EWS).

Bf GHI CHU: Bat hoac tt tinh nang nay c6 th yéu cau nhap méat khau quan trj vién.

1.

2.

M& EWS. Xem DE truy cap va st dung Embedded Web Server (EWS).

Nh&p tab System (Hé thGng) va chon Supply Settings (Thiét dat muc in).

T menu tha xuéng Cartridge Policy (Chinh sach vé Hop muc), chon off (tat) hoac Authorized
HP (Buoc HP Uy quyén).

Nhap vao nut Apply (Ap dung).

Bat hodc tat tinh nang Cartridge Policy (Chinh sach hop muc)
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Thay thé hép muc in

Thong tin vé hép muc
Tiép tuc in bang hép muc hién thdi cho téi khi viéc phan phdi lai bét muc khdng cho ra chat luong in
chadp nhan dudc. P& phan phéi lai bot muc, thao hop mucinra khoi may in va Iac nhe hop muc qua
lai theo truc ngang. Vui long doc cac hudng dan thay thé hop muc dé xem hinh anh biéu dién dé hoa.
Lap lai hdp muc in vao may in va déng nap.

Thao va thay thé hop muc in

Khi hép muc in gan hét thdi gian s dung, ban co thé tiép tuc in bang hdp muc hién thai cho tdi khi
phan phdi lai bot muc khdng cho ra chét lugng in chdp nhan duac.

1. MG& clra thao lap hdp muc rdi thao hdp muc in ¢ ra.

2. Thao hop muc in khoi bd san phdm dong goi. Bat hdp muc in da sir dung vao tui va hop dé tai
ché.

/A THAN TRONG: D& tranh lam héng hop muc in, hay cam hép muc in & hai dau. Khong cham
vao nap bao vé hoac bé mat truc 1an.

3. Nam ca hai méat clia hdp muc in mdi va lac nhe hdp muc in d€ phan bé déu bdt muc bén trong
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4, Thao nap ra khéi hép muc in.
S

-

5. Lap hdp muc in vao san pham rdi dong cira thao 1ap hdp muc in lai.

/N THAN TRONG: Né&u bdt muc vuong vao ao quan, hay lau bing mét manh vai khd va gidt ao
quan bang nudc lanh. Nudc nong sé khién bot muc se két lai vao vai.
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7 Gidi quyét su co

e B phan hd tro clia HP

e  Giai thich cdc mau dén trén bang diéu khién

° In bao cao may in

e  Khdi phuc méc dinh va thiét I1Ap ban dau ctia nha may

° Hop muc con it muc in

e May in khdng |4y gidy hodc nap nham gidy

e Xuly ket gidy

e  Cai thién chat luvong in

e  Giai quyét van dé vé chét Ivong in

e Khéc phuc su cd mang khéng day

e Khac phuc cac su cd két néi Ethernet
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B& phéan hé trg cia HP

D& co cac ban cap nhat san phdm va thong tin hé trg mdi nhat, hay truy cap trang web ho trg san
ph&m tai www.hp.com/support/IiM207 . Bd phan ho trg truc tuyén HP cung cdp nhiéu tly chon dé
gilp may in cla ban:

. Get software and drivers (L4y phan mém va trinh diéu khién): Tai vé phan mém, trinh diéu khién va
phan sun ban can cho may in.

/\\ Ask the community (H6i cong dong): Tham gia céac dién dan cong dong dé tim giai phap, dat cau héi va
gl chia sé cac meo.

=, X
e '\ Cong cu Chén doan HP: St dung cac cdng cu tryc tuyén HP d& phat hién may in clia ban va tim cac
_\u gidi phap duoc khuyén nghi.

Lién hé véi HP

N&u ban can trg gitp t dai dién hd tro ky thuat cda HP d& giai quyét vén d@, truy cap
www.support.np.com. Cac tay chon lién lac sau c6 san mién phi cho cac khach hang con trong thoi
gian bao hanh (H6 trg dugdc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mat

phi):
__/_l Tro chuyén véi dai dién hd trg ciia HP hoic Dai dién Ao clia HP truc tuyén.
O .
@ Goi mét nhan vién ho trg HP.

Khi lién hé véi bd phan hé tro clia HP, sdn sang cung cap cac théng tin sau:
e  Tén san phdm (ndm trén may in)
e Ma san pham (ghi trén nhan bén trong may in)
e S0 sé-ri (ghi trén nhan bén trong may in)
Dang ky may in
Béng cach danh ra chi mét vai phut dé dang ky, ban cé thé duoc hudng dich vu nhanh hon, hé trg

hiéu qua hon, va cac canh bao hd tro san pham. Néu ban khéng dang ky may in clia minh trong khi
cai dat phan mém, ban co thé dang ky ngay tai www.register.hp.com

Tuy chon bao hanh bs sung
Céc k& hoach dich vu mé réng c6 sdn cho may in vaéi chi phi b8 sung. Hay truy cap www.hp.com/

support/[j[M207 , chon qudc gia/khu vuc va ngdn ngit clia ban, sau dé kham pha cac tuy chon goéi dich
vu c6 san cho may in cta ban.
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Giai thich cac mau dén trén bang diéu khién

e Kiéu may USB

e Kiéu may khdong day

Kiéu may USB

Dén Status (Trang thai) trén may in nhap nhay

May in dang xtr ly mét Iénh hodc dang khdi ddng, dang khdi déng lai, dang ngudi di hoac dang vé
sinh. Khéng céan thao tac gi.

THONG BAO: Né&u Bén Status (Trang thai) nhap nhay nhanh, tit may in di roi bat trd lai. N&u van
khéng khéc phuc dugc su ¢8, Lién hé voi HP.

Pén céanh bao sang

Peén canh bao sang, ben
Paper (Gidy) nhap nhay. (Bén Paper (Gidy)) nhap nhay nghia la may in c6 thé dang hét gidy (xem Nap gidy)

hoac co thé dang bi ket gidy (xem X Iy ket gidy). Néu ban dinh glri mot tac vu nap gidy tha

cong, hay nap gidy roi nhan @ (nut Resume (Ti€p tuc)) dé tiép tuc.

@@@DJ

M —

Dén canh bao sang, ben
Cartridge (HOp muc)
nh3p nhay.

(Pén Cartridge (Hop muc)) nhap nhay co nghia 1a hop muc co thé con rat it muc hodc cd

16i 8 hdp muc (chdng han nhu khéng tuong thich, khéng duoc phép st dung va duoc béo vé).
Thay hép muc.

GHI CHU: S& c6 khdng c6 trang thai Attention (Canh bao) néu may in dudc cau hinh dé tiép
tuc in khi hdp myc in gan hét.

ﬂ@@@ﬂ}
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Dén canh bao nhap nhay

Dbén canh bao nhap Xac minh réng clra thao 13p hép muc clia may in hodc clra phia sau da dudc déng dung cach.
nhay.

@@@D}

. —

Pén canh bao tat

Dén canh bao tat, Dén s
Cartridge (Hop muc) |,. 'l (Ben Cartridge (Hop muc)) sang nghia la hép muc clia may in con it myc. Xem Hop muc
sang. L .

con it muc in.

[@@@H}

Kiéu may khong day

° Téng quan

e  Céc kiéu phat sang cua dén

Téng quan

Tdng quan Bén Status
(Trang thai) M6 ta

Tréng Nhan réi, ngli hodc dang hoat déng
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(con tiép)

Téng quan Dén Status

(Trang thai) Mo ta
Hé Can chu y vi da xay ra I6i
phach
1 Xanh da Trang thai két n6i mang khéng day
troi
. Xanhla  Dang khéi dong, xt ly hodc cap nhat
cay
I Mautia  Ché do cai dat khong day

Céc kiéu phat sang cta dén

Bang 7-2 Trang

Trang thai dén

M6 ta

Thanh trang thai saéng mau trang lién tuc.

May in dang nhan réi va chua két néi véi mang khong day.

DE& két n6i may in véi mang khong day cta ban, hay xem Két
ndi may in ctia ban véi mang Wi-Fi bang cach st dung HP
Smart.

(Bén Cartridge (Hop muc)) sang nghia la hdp muc

clia may in con it myc, hay xem Cartridge is low (Hop muc in

3 murc thap).

(Bén Cartridge (Hop muc)) nhdp nhay nghia la hop

muc clia may in con rat it muc, hay xem Cartridge is very
low (Hop muc in gan hét).

Dén mau trdng chdp sang trén thanh trang thai.

May in dang xU ly va dang in mot tac vu in.

DPén sang mau trang & gitra thanh trang thai.

May in dang & ché& dé ngu.

Bang 7-3 HG phach

Trang thai dén

M6 ta

Deén sang mau hé phach lién tuc trén thanh trang thai.
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théo l&p hép muc va clra thao 13p phia sau da dugc déng
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Bang 7-3 HG phéch (con tiép)

Trang thai dén Mo ta

(Bén Paper (Gidy)) nhap nhay nghia la may in cd
thé dang hét gidy hoac gidy chua dugc nap dung cach (hay
xem Nap gidy). Nap gidy réi nhan @ (nut Resume (Tiép
tuc)) dé tiép tuc.

Hoac ciing co thé bi ket gidy. G& gidy bi ket ra (xem X Iy ket

gidy) réi nhén @ (nut Resume (Tiép tuc)) dé tiép tuc.

(Bén Cartridge (Hop muc)) nhap nhay c6 nghia la hop

muc c6 thé con rat it muc hodc cé 16i & hop muc (chdng han
nhu khéng tuong thich, khéng dugc phép s dung hoac
dugc bao vé). Thay hdp muc.

GHI CHU: S& khéng c6 thdng béo nao néu may in da duoc
c&u hinh dé ti€p tuc in khi hdp muc con réat it muc.

Dén mau hé phach chdp sang nhanh lién tuc trén thanh May in da gap phai mét sy c8 nao dé. Tat may in, va sau dé
trang thai. bat lai sau 30 gidy. N&u van chua khic phuc dudc su c8, hay
truy cap www.hp.com/support/[jM207

Bang 7-4 Xanh da troi

Trang thai den M6 ta

Bén sang mau xanh nhat lién tuc trén thanh trang thai. May in dang nhan réi va da duoc két néi vai mang khéng
day. May tinh hoac thiét bi di ddng dugc két ndi truc ti€p vai
may in bang cach st dung Wi-Fi Direct.

(Beén Cartridge (HOp muc)) sang nghia la hép muc

clia may in con it muc, hdy xem Cartridge is low (HOp muc in

& mtic thap).

(Bén Cartridge (HOp muc)) nhap nhay nghia la hop

muc clia may in con rét it muc, hdy xem Cartridge is very
low (Hop muc in gan hét).

Thanh trang thai sang mau xanh nhat theo xung nhip. May in dang c6 géng két ndi vai mang khéng day.

Pén sang mau xanh nhat lién tuc theo xung nhip va sau dé May in khdng thé két ngi véi mang khong day.
chdp sang mau hé phach.
Dé& khac phuc su c8 két ndi khdng day, hay xem Khac phuc
— su ¢6 mang khdng day.

—
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Bang 7-5 Xanh la cay

Trang thai dén

M6 ta

Pén sang mau xanh la cay lién tuc trén thanh trang thai.

May in dang khdi dong, dang chd xac nhan, dang thuc hién
cac tac vu vé sinh ty dong, dang tai xuéng va cai dat ban
cap nhat cho may in hoac dang ngudi di. (D€ dam bao nang
suat in, may in co thé tw ddng chuyén sang ché& dd ngudi di &
mot s6 diéu kién moi trudng nhét dinh.)

THONG BAO: May in phai dudc bat trong qua trinh cap
nhat. Khéng duoc tat may in hodc ngat ngudn trudce khi hoan
tat qua trinh cap nhat.

GHI CHU:

e  NE&u xay ra sy cd trong khi cai dat ban cap nhat may in,
may in s& khai dong lai va c6 gang cap nhét tv dong
(b&ng mot két néi Internet hién hoat).

e  Khimay in dang ngudi di, I&énh in c6 thé tam dirng. Lénh
in sé tiép tuc khi may da s&n sang. Viéc nay cé thé mat
vai phut.

Bén sang mau xanh la cay theo xung nhip trén thanh trang
thai.

May in dang thuc hién bao tri dinh ky.

Bang 7-6 Mau tia

Trang thai dén

Mbo ta

Bén sang mau tia theo xung nhip trén thanh trang thai.

—_— =

May in dang & ché dd cai dat khong day.

Néu @ (nut Information (Théng tin)) nh&p nhay, nhan d&

két néi.

Deén mau tia nhdp nhay nhanh lién tuc va sau do chdp sang
mau hé phach.

I e
_— —

Sap hét thai gian danh cho ché do Cai dat Wi-Fi Bao vé
(WPS). Nhan ® (nat Cancel (Hay)) dé xéa 16i. D& biét

thém thong tin, xem K&t n6i may in ctia ban véi mang Wi-Fi
béng cach st dung Cai dat Wi-Fi duoc Bao vé (WPS).
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In bao cao may in

VIWW

Bf GHI CHU:  Phan nay chi ap dung véi cac may in khéng day.

Dai vdi ki€u may USB, nhan va gil @ (nat Resume (Tiép tuc)) trong 3 gidy d& in mot bao cao cau

hinh.
Bao cao may
in Céch in Mo ta
Bao cao . : ) o B&o céo Thong tin may in tdm tat théng tin vé may
Théng tin Nhan @ (nat Information (Thdng tin)). in va trang thai hién tai ctia may in.
Bao cao Cau L ] ) o Bao cao cdu hinh cho biét nhat ky st dung may in
hinh Nhan va git @ (nat Information (Théng tin)) (trang dugc in, anh dudc scan), nhat ky su kién,

trong 3 gidy dén khi tat ca cac nat déu sang. Nhan
@ (nut Resume (Tiép tuc)) d€ in moét bao céo

c4u hinh.

thiét dat sao chép/nang luong va trang thai mang,
V.V.

Béo cao ki€ém !
tra mang Nhén va gitr @ (nut Information (Thoéng tin))

khong day trong 3 gidy dén khi tat ca cac nat déu sang. Nhan

dong thoi @ (nut Information (Thong tin)) va

@ (nut Resume (Tié€p tuc)).

Cach khac, md EWS. Xembé truy cap va st dung
Embedded Web Server (EWS), nhap vao tab
Networking (K&t néi mang) réi nhap vao Wireless
Configuration (C&u hinh Khong day) roi sau do nhap
vao Print Test Report (In Bao céo Kiém tra).

Bao cao Kiém tra Mang Khéng day cho thdy két qua
chén doan tinh trang cia mang khong day, cudng
do tin hiéu khong day, cac mang dugc phat hién va
nhiéu thong tin khac.

Trang théng M& EWS. Xem D& truy cap va st dung Embedded

tin Dich vu Web Server (EWS), nh&p vao tab HP Web Services
Web (Dich vu Web HP) r6i nhdp vao Web Services

Settings (Thiét dat Dich vu Web), sau d6 nhap vao
Print Information Sheet (In Trang Théng tin).

Néu ban chua bat Web Services (Dich vu Web),
nhé&p véao Enable (Bat) d€ Print Information Sheet
(In Trang Théng tin).

Tuy vao trang thai cta Dich vu Web, cac Bao céo
Dich vu Web s& cung cép hudéng dan khac nhau dé
giup ban bat Dich vu Web, cai dat Dich vu Web va
khac phuc su 8 két néi, v.v.

Piéu chinh M& EWS. Xem DE truy cap va st dung Embedded
Trang Kiém tra  Web Server (EWS), nhédp vao tab System (Hé
Can chinh théng) roi nhap vao Service (Dich vu), lam theo

huwéng dan trén man hinh trong phan Adjust
Alignment (Diéu chinh Can chinh) d& dinh vi anh &
vi tri mong mudn trén gidy.

May in in ra mét trang can chinh.

In bao cao may in
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Kho6i phuc méc dinh va thiét 1ap ban dau cia nha may

Né&u ban tat mét s8 chiic nang hoac thay d6i mét s6 thiét Iap va mudn thay déi lai ching, ban cé thé
khoi phuc may in vé thiét lap ban dau clia nha may hodac thiét dat mang ban dau.

1. M@ EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2. Trén tab Systems (Hé thong), nhap vao Service (Dich vu).

3. Trong khu vuc Restore Defaults (Khoi phuc cai dat mac dinh), nhap vao nat Restore defaults
(Khéi phuc cai dat mac dinh).

May in sé ty ddong khdi dong lai.
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H6p muc con it muc in

Cartridge is low (Hop muc in & m(c thap)

Thdi gian st dung con lai ctia hdp muc trén thuc t& cé thé thay déi. Hay xem xét chuan bi sdn hop
muc thay thé dé 1ap vao khi chét lwong in khéng con chap nhan dudc. Khdng can thay thé hdp muc
ngay luc nay.

Tiép tuc in bang hép muc hién thai cho tai khi viéc phan phéi lai bét muc khéng cho ra chét luong in
chép nhan duodc. D& phan phdi lai bdt muc, thdo hdp muc in ra khdi may in va Iac nhe hdp muc qua
lai theo truc ngang. Vui ldng doc cac hudng dan thay thé hop muc dé& xem hinh anh biéu dién d6 hoa.
Lap lai hdp muc in vao may in va dong nap.

Cartridge is very low (Hop muc in gan hét)

Thai gian st dung con lai ctia hdp muc trén thuc t& cé thé thay d&i. Hay xem xét chuan bi sdn hop
muc thay thé dé& 1ap vao khi chat luong in khdng con chdp nhan duoc. Khdng can thay thé hop muc
ngay bay gid trr khi chat lwang in khdng con chadp nhan dugc niva.

Khi hop muc in HP Very Low (Gan hét), Bao hanh Bao vé dac biét ctia HP trén hép muc in d6 sé
cham dut.

Thay déi cai dat “Very Low” (Gan hét)

Ban c6 thé thay dai cach may in phan (ng khi muc in & tinh trang Gan hét. Ban khdng phai thiét lap
lai cac cai dat nay khi ban cai dat mét hép muc in mdi.

1. MG EWS. Xem DE& truy cap va s’ dung Embedded Web Server (EWS).

2. Chon tab System (Hé théng) va chon Supply Settings (Cai dat muc in).

3. Chon mét trong cac tuy chon sau day tir danh sach tha xuéng Very Low Setting (Black
Cartridge): (Thiét dat Sap hét muc (Hép muc Den)):

e  Chon tuy chon Stop (Dirng) d€ dat may in thanh sé dirng in cho dén khi ban thay thé hdp
muc.

e  Chon tuy chon Continue (Tiép tuc) dé& dat may in thanh sé& canh bao khi hdp muc gan hét
nhung van ti€p tuc in.

Dat hang ngudn cung cap

VIWW

Dat hang ngudn cung cép va gidy www.hp.com/go/suresupply

D4t hang qua cac nha cung cép dich vu hodc hé trg Hay lién hé vai nha cung cép dich vu ho&c hé trg dudc HP Gy
quyén.

Pat hang badng may chi Web nhing cia HP (EWS) D& truy cap, trong trinh duyét Web dugc hd trg trén may tinh

clia ban, hdy nhap dia chi IP cda may in vao trudng dia chi/
URL. EWS cung cép cac tly chon d€ mua vét tw HP chinh
hang.

HOp muc con it mucin 49


https://www.hp.com/go/suresupply

May in khdng lay gidy hodc nap nham giay
Gidi thigu

Cac giai phap sau day c6 thé giup giai quyét s c6 néu may in khong I8y gidy tir khay nap gidy hoac
|&y nhiéu gidy cung mét lic. Mot trong hai trudng hop nay co thé gay ket gidy.

e San phdm khéng 13y gidy

e V& sinh truc nap

e San phdm Iy nhiéu to gidy

San pham khong lay gidy
Né&u san pham khéng |dy gidy ti¥ khay nap gidy, hay thir cac giai phap sau.
1. Md& san pham va gd hét gidy bi ket ra.
2. Nap khay vdi gidly co kich thudc chinh xac cho Iénh in cGa ban.
3. Dam bdo da dat dung loai gidy va kho gidy.
4,

Pam bao réng~céc thanh dan gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo d&u phu hop trén khay.

5. V& sinh truc nap.

Bf GHI CHU: N&u van khong khic phuc dudc su ¢8, hay truy cap trang hd tra cho may in nay tai
www.hp.com/support/[jM207 dé tim hi€u thém vé& cach khac phuc su ¢d.

Vé sinh truc nap
1. Tatmay in.
2. Ngat day ngudn khdi mat sau ctia may in.
3. L&y tap gidy ra khoi khay ti€p gidy.

4. Lat nghiéng may in nhu’ minh hoa.
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5. Nha va gilt Ay mau xanh va sau do thao panen ra.

<+

L"QI%I

6. T&m con hodc nuwdc vao mot miéng vai mém, khdng co xo roi lau tirng truc nap.

Bf GHI CHU: An vira phai Ién tirng truc nap d& dam bao chiing duoc lam sach hoan toan.

i

L2

7. Chd khoang 10 phut dé€ truc nap kho hoan toan.

8. Trong khi git? ldy mau xanh, can chinh va I&p panen nhu minh hoa. Nha l&y mau xanh ra dé
khoa panen vao dung vi tri.

ﬁL,f;)

+'"

L2
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9. Lat may in trd lai vi tri thdng diing ban dau.

10. Nap lai chong gidy vao trong khay nap giy.
11. C&m lai day ngudn vao may in roi bat may in.
San pham lay nhiéu to gidy
Né&u san pham |4y nhiéu td gidy tir khay nap gidy, hay thr cac giai phap sau.

1. LAy chong gidy ra khdi khay nap gidy, xoay 180 do roi lat lai. Pua chong gidy lai vao trong khay

nap giay.
2. Chi sl dung gidy dap &ng théng s6 ky thuat ciia HP cho san phdm nay.
3. Sir dung gidy khong bi nhan, bi gap hoac bi hdng. Néu can, hay st dung gidy tr goi gidy khac.

4. Dam bao khong dé gidy tran khay nap gidy. Néu gidy bi tran khay, 18y toan bd chong gidy ra
khoi khay, sap x&p thdng chéng gidy va sau d6 dé lai mot lugng gidy vao khay nap gidy.

5. Dam bao réngﬂcéc thanh dan gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hgp trén khay.

6. Hay dam bao moi truwdng in ¢ cac théng so ky thuat dugc khuyén nghi.
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X ly ket giay

Gidi thigu

Théng tin sau day bao gém cac hudng dan vé cach gé gidy ket khéi may in.

Céc dia diém ket gidy

Ket gidy thudng xuyén hodc tai dién?

G3& gidy bi ket ra khoi khay nap gidy

G qiét bi ket & d& may in

G3& gidy bi ket ra khdi khu vuc hdp muc in

G& bd ket gidy khai cac khu vuc gidy ra

G3& gidy bi ket & bd song céng phia sau

Cac dia diém ket gidy

VIWW

Ket gidy c6 thé xudt hién tai cac vi tri sau day trong san pham.

Khu vuc trong may

Khay ti€ép gidy

Ngén gidy dau ra

Khu vuc bd song cong phia sau

D& may in

Bf GHI CHU: Gidy co thé bi ket & nhiéu hon mot dia diém.
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Ket gidy thudng xuyén hodc tai dién?

Hay lam theo céc budc nay dé khac phuc su cd vé ket gidy thudng xuyén. N&u budc dau tién khéng
kh&c phuc dudc van dé, hay tiép tuc vai bude tiép theo cho dén khi ban khéc phuc dudc su ¢6.

1. Né&u gidy bi ket trong may in, hay gd gidy bi ket ra, sau d6 in mot trang kiém tra d& kiém tra may
in.

2. Kiém tra xem khay c6 dudc cau hinh cho dung khé gidy va loai gidy khong.

a. M3 EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

b. Nhdap vao tab System (Hé théng) va nhap vao trang Paper Setup (Cai dat gidy).
¢.  Chon loai gidy nam trong khay.
3. Téat may in va chd trong vong 30 gidy, sau dé bat 1&n lai.

4. In mot trang lau don dé€ loai bd bot muc du tir bén trong may in.

5. In mot trang kiém tra d€ kiém tra may in.

Néu khéng c6 budce nao trong s6 nay giai quyét dugc sy c6, may in cé thé can phai dugc stra chita.
Lién hé véi bd phan ho tro.
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GGa gidy bi ket ra khéi khay nap gidy

ATHAN TRONG: Khéng dung vat séc nhon nhu kep hodc kim nhon dé thao gidy ket. Hdng hoc do
céac vat sac nhon gay ra sé& khéng dudc bdo hanh.

Khi l&y gidy in bi ket ra, kéo ngay gidy in bi ket ra khdi san phdm. Kéo giy in bi ket ra khéi san pham
khong thadng ma nghiéng vé mét bén co thé gay hu héng sédn pham.

By GHI CHU: Tuy vao vi tri ket gidy, c6 thé bd qua mét sé budc thao tac.

1. M@ clra thao 1ap hdp muc rdi thao hdp muc in ra.

2. LAy tap gidy in ra khoi khay nap giay.

VIWW X Iy ket gidy 55



3. Dung ca hai tay ndm |&y canh clia gidy in bi ket ma dé nhin thdy nhat (bao gébm ca phan gitra)
roi than trong kéo ra khdi may in.

4. Lap lai hdp muc in réi dong cira thao lap hép muc lai.

G& giat bi ket & d& may in

1. L&t nghiéng may in nhu minh hoa.
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2. Nha va gili ldy mau xanh va sau d6 thao panen ra.

B B a—

3. Gdvatliéuin bi ket ra.
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4, Trong khi git* ldy mau xanh, can chinh va I&p panen nhu minh hoa. Nha 13y mau xanh ra dé
khoa panen vao dung vi tri.

L JE

5. Latmay in trd lai vi tri thdng dirng ban dau.
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GGa gidy bi ket ra khéi khu vuc hdp muc in

1. M@ clra thao 13p hdp muc rdi thao hdp muc in ra.

2. Né&u ban nhin thay dudc gidy bi ket, than trong cam |ay gidy bi ket roi tir tir kéo gidy bi ket ra khoi
may in.
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3. Lé&p lai hdp muc in roi dong clra thao lap hop muc lai.
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G0 bo ket gidy khdi cac khu vuc gidy ra

/\THAN TRONG: Khéng ding vat sdc nhon nhu kep hoac kim nhon dé thao gidy ket. Hong hoc do
céac vat sac nhon gay ra sé& khéng dudc bdo hanh.

Khi bi ket gidy, D (Bén Paper (Gidy)) sé nhap nhay va ! (Bén canh bao) nhap nhay hoac thanh
trang thai sé sang mau ho phach lién tuc (tuy thudc vao may in).
Lay h(f:'t gidy bi ket co thé’ nhin thdy duagc ra khoi khu vuc khay gidy ra. Dung ca hai tay d€ gd gidy bi
ket dé tranh bi rach giay.

GGa giay bi ket & bd song cong phia sau
St dung quy trinh sau day dé kiém tra gidy tai tat ca vi tri ¢ thé bi ket 3 bd song cdng phia sau.
1. M4 ctra thao I&p phia sau.

2. N&u ban nhin thdy duogc gidy bi ket, than trong cam |y gidy bi ket va sau do tir tir kéo gidy bi ket
ra khéi may in.

3. Dong clra thao 1ap phia sau.
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Cai thién chat lvong in
e  Gidi thiéu

e In t¥’ mdt chuong trinh phan mém khac

e Kiém tra cai dat loai gidy cho |énh in

e Kiém tra tinh trang hép muc in

e Vé sinh h6p muc

° In mét trang lau don

e Kiém tra hép muc in bang mat thudng

e  Kiém tra méi trudng in va gidy

e Diéu chinh mat dé in

Gidi thiéu
Théng tin sau day cung cép cac budc xr ly su ¢d dé giai quyét cac van dé vé chat lwgng in, bao gom
nhitng van dé sau:

e Vétban
e Inmd

e Indam
e Innhat

e DBudng soc

e  Khéng co bt muc

e LOm dém bét muc

e  Bo6t muc khdng bam dinh chat
e  Hinh anh bi léch

DE& giai quyét nhitng van dé nay hoac van dé khac lién quan dén chéat lwgng in, hay thir cac giai phap
sau theo th( tw dugc thé hién.

D& biét thong tin vé cach xr ly mét s6 16i & anh, hay xem Giai quyét van dé vé chét luong in.

In t&r mot chuwong trinh phan mém khac

Hay th? in t&r mét chuwang trinh phan mém khac. Néu trang duoc in dung cd nghia la c6 van dé vai
chuong trinh phan mém ban s dung dé€ in.

Né&u trang in khéng ddng, hay thr cap nhat may in roi in lai. Xem Cap nhat may in.
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Ki€ém tra cai dat loai gidy cho Iénh in
Kiém tra cai dat loai gidy khi in t&¥ mét chuong trinh phan mém va cac trang d in co cac vét ban, in

mad hoéc dam, gidy bi quan, 16m ddm bot muc, bot mue khdng bam dinh, hodc mét s ving nho
khong c6 bot muc.

Kiém tra cai dat loai gidy trén may in
Kiém tra va dam béo rang khay dudc nap dung loai gidy.
Kiém tra cai dét loai gidy (Windows)
1. T& chuwong trinh phan mém, chon tuy chon Print (In).
2. Chon may in, roi bAm vao nut Properties (Thudc tinh) hodc nut Preferences (Tuy chon).
3.  Kiém tra thiét dat giay.
Kiém tra cai dat loai gidy (OS X)
1. Nhé&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
2. Trong menu Printer (May in), hdy chon may in.

3. Theo mac dinh, trinh diéu khién may in sé hién thi menu Copies & Pages (Ban sao & Trang). Ma
danh sach tha xudng cdia menu, réi bdm vao menu Finishing (Két thuc).

4. Chon mot loai tr danh sach Media Type (Loai phuong tién) tha xuéng.

Kié€m tra tinh trang hop muc in

Thuc hién theo cac budc sau dé kiém tra phan tram luong muc con lai ciia hdp muc in va trang thai
clia cac bd phan bao tri ¢o thé thay thé néu ap dung.

Budc mot: Tim thong tin vé vat tu
o  kiSu may USB: Tir bang digu khién ctia may in, nhan va gid @ (nat Resume (Tiép tuc)) trong
3 giay dé& in mot bao cao cau hinh.
o ki6u may khong day: Tir bang diau khidn ctia may in, nhan @ (ndt Information (Théng tin)) d&
in mét bao cao thong tin.

Budc hai: Kiém tra tinh trang muc in

1. M&EWS (xem DE truy cap va sir dung Embedded Web Server (EWS)) d€ kiém tra bao cao
trang thai vat tu cia hdp muc in va trang thai cta cac linh kién bao tri co thé thay thé, néu co.

Cac van dé vé chat lugng in co thé xay ra khi st dung hop muc in da hét. Bao cao ciu hinh cho
biét khi ndao muc in gan hét.

Khi hop muc in HP Very Low (Gan hét), Bao hanh Bao vé dac biét ctia HP trén hop muc in do6
sé cham dut.
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Khong cén thay thé hdp muc in ngay by gid trir khi chét lugng in khéng con c6 thé chép nhan
dudc. Xem xét chudn bi san hdp muc thay thé dé 13p vao khi chat luong in khéng con cé thé
chép nhan dudgc.

Né&u ban xéac dinh réng ban can thay thé hép muc in hodc cac bd phan bao tri co thé thay thé
khac, bao céo cau hinh liét ké cac s6 bé phan HP chinh hang.

2. Kiém tra xem liéu ban cé dang dung hdop muc HP chinh hang khong.

Hop muc in HP chinh hang co chit "HP" & trén do, ho&c cé logo HP trén dé. D& biét thém thong
tin vé viéc nhan dién cac hop muc HP, hay truy cap www.hp.com/go/learnaboutsupplies

Vé sinh hop muc

Trong qua trinh in, hdp muc co6 thé bi dinh bui gidy va gay ra cac van dé vé chat luong in, nhu nén
van dé, dai ddm doc hoac dai ngang lap lai.

Thuc hién cac budc sau dé€ cai thién cac van dé néu trén vé chat lugng in:

1. M& EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2. Nhap vao tab System (Hé thong), réi nhap vao trang Service (Dich vu).
3. Trong khu vuc Cartridge Cleaning Mode (Ché do vé sinh hdp muc), nhap vao Start (Bat dau) dé
bat dau qua trinh vé sinh.
In mét trang lau don

Trong qua trinh in, cac hat bui, muc in, gidy c6 thé tich tu bén trong may in va co thé gay ra cac vén
dé vé chét lwong in nhu vét hodc d6m muc in, vét ban, dudng hodc cac vét dau lap di lap lai.

Thuc hién theo quy trinh sau d€ in mét trang lau don.

1. M& EWS. Xem DE& truy cap va st dung Embedded Web Server (EWS).

2. Trén tab Systems (Hé thdng), nhap Service (Dich vu).
3. Trong khu vuc Fuser Cleaning Mode (Ché& db6 vé sinh bo sdy), nhap vao Start (Bat dau) dé bat
dau qua trinh vé sinh.
Kiém tra hép muc in bang mat thudng
Thuec hién theo cac budc sau day dé kiém tra hdop muc in.
1. Thao hép muc in ra khoi may inva ki€m tra xem bang dan da duoc gad ra chua.
2. Kiém tra chip bo nhd xem cé bi hong hoc khong.
3. N&u ban thay coé bat ky hu hai nao trén hdp muc in, hay thay hdp muc in.

4. Caidat lai hdp muc in, rdi in vai trang dé xem thi su’ c¢d da giai quyét chua.
Ki€m tra moi trudng in va gidy
Buwéc mot: Hay dung gidy dap (*ng dang thong s6 ky thuat clia HP

Mot s6 su ¢b vé chat lwang in xay ra do dung gidy khong dap ¢ng ding thong so ki thuat ctia HP.
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Luén dung loai va trong lugng gidy ma may in nay hé trg.

Dung gidy co6 chét lugng t6t va khéng bi rach, khdng bi rang cua, cat, khac, 1I6m dém, vat thé
nhd, hat bui, quan gdc, bi khuyét, cé kep gidy va quan hoac cong canh.

Dung gidy chua in.
Dung gidy khéng chira vat liéu kim loai, nhu chat liéu I4p lanh.
Dung gidy danh riéng cho may in laser. Khong dung gidy chi danh cho may in Inkjet.

Khéng dudc dung gidy qua thd. Dung gidy nhdn min hon thudng dem lai chat luong in t&t hon.

Budc hai: Ki€ém tra méi trudng

Moi truding co thé anh hudng truc tiép téi chat lwgng in va la nguyén nhan phd bién dsi véi chat lugng
in ho&c cac van dé vé nap gidy. Thir cac gidi phap sau day:

Di chuy&n may in ra xa khoi cac vi tri cé gi6 lla nhu clra s6 hay clra md hodc cac chd quat
thong gid diéu hoa.

Dam bao may in khéng ti€p xuc vdi nhiét dd hodc dé m nam ngoai khoang thdng sé ky thuéat
clia may in.

Khéng dat may in trong khéng gian kin nhu ti hép.
D&t may in trén bé mat bang phéng va vitng chac.

Loai bd bat clr thir gi chan quat théng gio trén may in. May in can dudc thong gio tot & tat ca cac
canh, bao gém ca phan dinh cia may in.

Bao vé may in tranh cac manh vun trong khoéng khi, bui, hoi nudc, dau ma hoac cac yéu té khac
c6 thé ton du lai bén trong may in.

Diéu chinh méat do in

Hoan tat cac budc sau dé€ diéu chinh méat do in.

1.

2.

VIWW

M& EWS. Xem DE truy cap va st dung Embedded Web Server (EWS).

Nh&p vao tab System (Hé théng), réi chon System Setup (Cai d&t hé théng) tir ngan dan hudng
bén trai.

Chon cac cai dat mat dé phu hop.

Nh&p vao Apply d€ luu cac thay déi.

Cai thién chat luong in
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Giai quyét van dé vé chat lvong in
e  Gidithiéu

e XUlysu cd chatluong in

Giéi thigu
Théng tin sau day cung cép cac budc xr ly su c6 dé khac phuc 16i hinh &nh, gém nhirng 16i sau:
e Innhat
e  Nén xam hodc in dam
e Trang tréng
e Trang den
e  Cac dai dam hoac nhat
e Dudng soc ddm hoac nhat
e Khoéng c6 bt muc
e Hinh anh bi léch
e  Khong canh mau

e  Gidy bi quan

XU ly su ¢d chat luwgng in

Bang 7-7 Bang tham khao nhanh v& 16i hinh anh

Bang 7-8 In nhat Bang 7-9 Nén xam hodc in dam Bang 7-10 Trang tréng — Khéng in

AaBbCc | AaBbCc
MR TSN e AaBbCc
o AaBbCc
AaBbCe AaBbCc
AaBbCc AaBbCc
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Bang 7-7 Bang tham khao nhanh vé 16i hinh &nh (con ti€p)

Bang 7-11 Trang den Bang 7-12 Lé&i dai vach Bang 7-13 L&i dudng soc

Bang 7-14 L&i hdm anh/cudn say Bang 7-15 L&i sip x&p hinh anh Bang 7-16 Li dau ra

¥

INIEIEN

¥
\ 4

C6 thé giai quyét cac I6i hinh anh, bat k& nguyén nhén n&o, béng cac budc giéng nhau. Dau tién, s
dung céac budc sau day dé giai quyét cac van dé 16i hinh anh.

1.

In lai tai liéu. V& ban chat, 16i chat lugng in ¢o thé thinh thoang xay ra hodc hoan toan bién mat
khi thao tac in dugc tiép tuc.

Kiém tra tinh trang hdp muc. Néu hop muc & tinh trang Very Low (Gan hét) (tic 1a da qua thdi
gian s dung dinh murc), hay thay hdp muc.

Dam bao cac cai dat ché do in khay va trinh diéu khién phu hgp véi vat liéu in dudc nap vao
khay. Th&r sir dung ram gidy khac hoéc khay khac. Thi st dung ché do in khac.

Dam béo may in ndm trong pham vi nhiét d6/dd 4m hoat déng duoc hé trg.

Dam bdo loai gidy, kich cd va trong lwong gidy dugc hd trg bdi may in. Xem trang hé trg may in
tai www.hp.com/support/IjM207 d€ biét danh sach cac khé va loai gidy dugc ho trg cho may in.

Bf GHI CHU: Thuat ngi "sdy nong" lién quan dén mét phan cta qua trinh in noi hdp muc dugdc thém
vao giay.

Céc vi du sau day mo ta gidy Letter da di qua canh ngan may in trudc tién.

VIWW
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Bang 7-8 In nhat

M6 ta

Giai phap kha thi

In nhat:

NGi dung dugc in trén toan bd trang bi
nhat hoac khéng ro.

1.

2.

In lai tai liéu.
Théo hdp muc, sau do l&c dé phan

phdi lai bot myrc.

Pam bao hdp muc dugc 1&p dung
cach.

In mot bao cao c&u hinh rdi kiém
tra tugi tho va murc do st dung cla

hop muc (Nhan va git @ (nut

Information (Théng tin)) trong 3
gidy cho dén khi tat ca cac nat déu

sang, sau do nhan @ (nat

Resume (Tiép tuc)) d€ in mot bao
cdo c4u hinh).

Thay thé& hép muc in.

Né&u van khéng khéc phuc dugdc su
¢0, hay truy cap www.hp.com/
support/ljM207

Bang 7-9 Nén xam hodc in dam

Mb ta

Mau

Giai phap kha thi

Nén xam hoac in dam:

Hinh @nh hodc van ban dugc in dam
hon mong doi.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

1.

Dam bao gidy trong khay chua
chay qua may in.

S dung loai gidy khac.
In lai tai liéu.

Chi danh cho kiu may in don séc:
T EWS may in, hay truy cap vao
menu Adjust Toner Density (Diéu
chinh mat do bot muc), sau do
diéu chinh mat d6 bot muc dén
murc thdp hon.

Dam bao may in ndm trong pham
vi nhiét do va dé &m hoat dong
duoc hd tro.

Thay thé hép muc in.

Néu van khéng khac phuc dudc sy
¢0, hay truy cap www.hp.com/
support/[jM207
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Bang 7-10 Trang tréng — Khong in

Mb ta M3u Giai phap kha thi

Trang trdng — Khong in: 1. Dam bao dang dung hop muc HP
chinh hang.

Trang dé tréng hoan toan va khong co

ndi dung in. 2. Dam bao hdp muc dugc I8p ding
cach.

3. In bang hép muc khac.

4, Kiém tra loai gidy trong khay gidy
va diéu chinh cac thiét dat may in
sao cho phu hop. Néu can, hay
chon loai gidy nhe hon.

5. N&u van khéng khéc phuc duoc su
8, hay truy cap www.hp.com/
support/ljiM207

Bang 7-11 Trang den
Mb ta M3u Giai phap kha thi
Trang den: 1. Kiém tra hdp muc in bang méat

Toan bd trang dugc in déu la mau den.

thudng dé kiém tra xem co6 hu hai
gi khong.

2. Dam bao hdp muc dugc I&p ding
cach.

3. Thay th& hop muc in.

4. N&u van khéng khéc phuc dudc su
0, hay truy cap www.hp.com/
support/ljiM207

Bang 7-12 L&i dai vach

M6 ta

Giai phap kha thi

Dai vach c6 d6 réng cach nhau l&p lai
hoéc dai xung:

Cac dudng dam hoac nhat 1ap lai doc
xubng chiéu dai cua gidy. Cac dudng
nay c6 nét dam hoac nhat. L6i chi hién
thi trong khu vuc t6, khéng hién thi
trong van ban hoac nhitng viing khong
¢6 ndi dung in.

1. Inlaitai liéu.

2. Thay thé hép muc in.

3. Sir dung loai gidy khac.

4. N&u van khéng khéc phuc dudc su
¢d, hay truy cap www.hp.com/
support/jiM207

Giai quyét van dé vé chat luong in
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Bang 7-13 L&i dudng soc

Mb ta Mau

Giai phap kha thi

Pudng soc doc nhat:

Puong soc nhat thudng kéo dai qua
chiéu dai cta gidy. L6i chi hién thi trong
khu vuc t6, khdng hién thi trong van
ban hodc nhitng vuing khdng c6 noi
dung in.

1.

2.

In lai tai liéu.
Théo hdp muc, sau do l&c dé phan

phdi lai bot myrc.

N&u van khdng khéc phuc dugdc su
¢0, hay truy cap www.hp.com/
support/[jM207

GHI CHU: Ca duwdng soc doc dam
hoac nhat co th& xay ra khi méi trudng
in ndm ngoai pham vi nhiét dé hoac do
dm dugc chi dinh. Tham khéo cac
thong s6 ky thuat méi trwdng ctia may
in dé biét cac murc nhiét do va dé 8m

cho phép.
Pudng soc doc dam va dudng doc lau 1. Inlai tai liéu.
don ITB (chi kiu may in mau):
3 2. Thao hdp muc, sau d6 lac d& phan
Cac dudng dam xuét hién doc xudng phdi lai bot muc.
chiéu dai cta gidy. L&i c6 thé xay ra &
bat ky ché nao trén trang, trong khu vuc 3. Inmét trang lau don.
t6 hoac nhitng vung khéng c6 ndi dung X
in. 4. Kiém tra mirc bét muc trong hép
muc. Xem D& m& EWS bang cach
st dung HP Smart (iOS, Android
va Windows 10).
5. N&u van khéng khéc phuc dugdc su

¢0, hay truy cap www.hp.com/
support/[jM207
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Bang 7-14 L&i ham anh/cudn sdy

Mo ta Ham anh/cudn say Giai phap kh3 thi
D0 1éch cudn sdy néng (bong): 1. Inlaitai liéu.
IIENEIED

DO léch hodc béng ma clia hinh anh ' 2. Kiém tra loai gidy trong khay gidy
duoc lap lai doc theo trang. Anh lap lai va diéu chinh cac cai dat may in
d6 c6 th€ mo dan theo ting lan xuét IENEIEE sao cho phu hop. Néu can, hay
hién. " chon loai gidy nhe hon.

3. N&u van khéng khac phuc dugc su

¢d, hay truy cap www.hp.com/
‘ support/ljM207

Sdy néng kém: 1. Inlaitai liu.
Bo6t muc rai doc theo canh gidy. L6i nay 2. Kiém tra loai gidy trong khay gidy
thudng xuét hién nhiéu & cac canh cta va diéu chinh cac cai dat may in
tac vu c6 mat do bao phu cao va trén sao cho phu hop. Néu can, hay
loai vat liéu in nhe, nhung co thé xay ra chon loai gidy sang han.
3 bat ky dau trén trang. ) ]

3. Né&u van khdng khac phuc dugc sy

¢d, hay truy cap www.hp.com/
support/ljiM207

Bang 7-15 L&i sap x&p hinh dnh

M6 ta

Giai phap kha thi

Lé trang va nghiéng léch:

Hinh &nh khéng n&m & giia ho&c bi
nghiéng l&ch trén trang. L6i xuat hién
do gidy khéng dugc dat theo dung cach
khi bi kéo ra khdi khay va di qua dudng
dan giay.

1.

2.

In lai tai liéu.

L&y gidy ra va nap lai khay. Dam
bao tat ca cac canh gidy xép dong
déu nhau & moi bén.

Dam bao mét trén clia tap gidy &
dudi chi bao khay day. Khéng nap
qua nhiéu gidy vao khay.

Pam bao thanh dan gidy da dugc
chinh dung theo khé gidy. Khéng
diéu chinh cac thanh dan gidy qua
sat tap gidy. Diéu chinh chung
theo cac dau trén khay.

Né&u van khéng khac phuc dudc su
8, hay truy cap www.hp.com/
support/IjiM207

Giai quyét van dé vé chat luong in
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Bang 7-16 Ldidaura

Mb ta Mau

Giai phap kha thi

Gidy ra bi quan:

Canh gidy in ra bi quan. Canh quan c6
thé doc theo bén ngén hay dai cia gidy.
Co thé cé hai kiu quan:

e  Quén vao: Budng cong gidy
hudéng vé phia dudgc in. L&i xuat
hién trong cac méi truong khd
hoac khi in cac trang méat dé bao ———
pht cao. —

e  Quén ra: Budng cong gidy hudng
cach xa phia dugc in. Li xuat hién
trong cac mai trudng dé 8m cao
hoac khi in cac trang méat dé bao

1. Inlaitailiéu.

2. Quan vao: To EWS may in, chon
loai gidy nang hon. Loai gidy nang
hon tao ra nhiét d cao hon dé in.

Quan ra: TU EWS may in, chon
loai gidy nhe hon. Loai gidy nhe
hon tao ra nhiét do thdp hon @€ in.
Th* bao quan gidy trong mét moi
trwang kho trude khi dung hodc s
dung gidy mdi hoan toan.

3. In & ché& do in hai mat.

4. Né&u van khong khéc phuc duoc su

pht thap. ¢0, hay truy cap www.hp.com/
support/[jM207
Xép chdng gidy ra: 1. Inlai tailiéu.

Gidly khéng x&p chdng dung trong khay
gidy ra. Chong gidy c6 thé khéng déu,
bi I&ch, hodc cac trang co thé bi ddy ra
khéi khay va rdi trén san. L&i xay ra do
mot cac diéu kién sau:

e  Gidy bi quan nhiéu

e Gidy trong khay bi nhau nat hoac e S

méo moé %\
e  Khong phai loai gidy tiéu chuén, vi

du nhu phong bi

e  Khay gidy ra qua day

2. Kéo dai phan md rong clia ngan

gidy ra.

3. Néu I I8i do gidy bi quan nhiéu,

hay hoan tat cac budc xr ly sy c6
cho gidy ra bi cong.

4. S¥ dung loai gidy khac.
5. S dung gidy mdi hoan toan.

6. L&y gidy ra khoi khay gidy ra trudc

khi khay qua day.

7. N&u van khéng khéc phuc dugc su

¢0, hay truy cap www.hp.com/
support/[jM207
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Khéac phuc su ¢ mang khdng day
° Gidi thiéu

e Danh muc kiém két ndi khéng day

e May in khéng in sau khi dinh cdu hinh mang khdéng day hoan tét

e May in khong in va may tinh da cai dat twdng Itra ctia bén th? ba

e K&t ndi khdng day khdng hoat ddng sau khi di chuyén bd dinh tuyén khdng day hodc may in

e Khoéng thé& két ndi thém thiét bi v6i may in khéng day (Wi-Fi Direct)

e May in khéng day mét lién lac khi duoc két néi véi VPN

° Mang khéng xuat hién trong danh sach mang khéng day

° Mang khoéng day khong hoat déng

e  Thuc hién kiém tra chdn doan mang khéng day

e Gidm nhiéu trén mang khong day

Gidi thiéu

Dung thong tin x{r ly sw ¢8 d€ gilp gidi quyét cac su co.

Bf GHI CHU: Dé xac dinh xem tinh nang in Wi-Fi Direct da dugc bat trén may in clia ban hay chua,
hay in mot bao cao théng tin t&r bang diéu khién clia may in

Danh muc kiém két ndi khong day

e  Xac minh may in va bd dinh tuyén mang khéng day da dugc bat va cd dién. Dong thoi dam bao
rang bo thu tin hiéu mang khéng day ctia may in da dugc bat.

e  Xac minh rang s6 nhan dang do dich vu dat (SSID) la chinh xac. In mdt bao cao théng tin dé xac
dinh SSID.
Trén bang diéu khién may in, nhan @ (nat Information (Thong tin)).

N&u ban khéng chac liéu SSID cé chinh xac hay khong, hay chay lai cai dat mang khéng day.

e  V4i cac mang bdo mat, hay xac minh rang thdng tin bdo mat 1a chinh xac. N&u théng tin bdo mat
khong chinh xac, hay chay lai cai dat mang khéng day.

e Néu mang khong day hoat ddng chinh xac, hay thi truy cap vao cac may tinh khac trén mang
khong day. Néu mang co truy cap Internet, hay thir két néi vdi Internet qua két néi mang khong
day.

e  Xac minh rang phuong thirc ma hda (AES hoac TKIP) clia may in giéng véi phuong thirc ma
hoa danh cho diém truy cap khong day (trén cac mang s dung bdo mat WPA).

e  Xac minh rang may in nam trong pham vi ciia mang khéng day. Béi vai hau hét cac mang, may
in phai nam trong pham vi 30 m (100 ft) cGia diém truy cap khdng day (bd dinh tuyén mang
khéng day).
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Xac minh rang cac vat can khéng chan tin hiéu cia mang khong day. Loai bé bat ky vat kim loai
I6n nao gitra diém truy cap va may in. Dam bao cac cot, twdng hodc cac tru chong dé cé chira
kim loai hoac bé tdng khong ngan cach may in va diém truy cap khong day.

Xéac minh rang may in dudc dat cach Xa cac thiét bi dién c6 thé gay nhiéu tin hiéu clia mang
khong day. Nhiéu thiét bi co thé gay nhiéu tin hiéu ciia mang khéng day, trong dé gém c6 dong
co, dién thoai khéng day, camera hé théng an ninh, cac mang khong day khac va mét sé thiét bi
Bluetooth.

Xac minh rang trinh diéu khién in da duoc cai dat trén may tinh.

Xac minh rang ban da chon ding cng may in.

Xéac minh rang may tinh va may in két ndi véi cing moét mang khéng day.

Dai vdi OS X, xac nhan rang bd dinh tuyén khdng day hé tro Bonjour.

May in khdng in sau khi dinh cau hinh mang khong day hoan tat

1.

2.

3.

4.

5.

Hay chac chan la may in dang dudc bat va & trang thai sén sang.

Tat moi tudng Ira ctia bén th( ba trén may tinh cta ban.

Dam bao rang mang khéng day hoat déng chinh xac.

Dam bao rang may tinh cla ban hoat ddng chinh xac. Néu can, hay khai dong lai may tinh.

Xac nhan ban c6 th€ md EWS clia may in tir mét may tinh trén mang.

May in khéng in va may tinh da cai dat twdng Ira ctia bén th( ba

1.

2.

Cap nhat twdng Ira bang ban cap nhat mai nhat hién c6 clia nha san xuét.

Né&u chuang trinh yéu cau truy cap tudng Itra khi ban cai d&t may in hodc ¢6 gang in, hay dam
bao ban cho phép chuang trinh chay.

Tam thoi tat tudng Ilra, sau dé cai dat may in khong day trén may tinh. Bat twdng Itra khi ban da
két thic qua trinh cai dat khéng day.

Két noi khong day khdng hoat déng sau khi di chuyén bé dinh tuyén khong day
hodac may in

1.
2.

3.

74 Chuong 7

Dam béo rang bo dinh tuyén hodc may in két ndi véi cing mot mang ma may tinh két ndi vai.
In mét bao cao thdng tin.

So sanh s6 nhan dang do dich vu dat (SSID) trén bao cao thong tin vai SSID trong ciu hinh may
in clla may tinh.

NE&u hai s6 nay khong gidng nhau, thiét bi hién khong két ndi vai cing mét mang. Dinh lai cau
hinh cai dat mang khéng day cho may in.
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Khong thé két n6i thém thiét bi véi may in khong day (Wi-Fi Direct)

1. Bam bao rang cac may tinh khac nam trong pham vi ciia mang khéng day va khéng cé vat can
nao chan tin hiéu. D&i vdi hau hét cac mang, pham vi pht séng mang khong day 1a 30 m (100
feet) tinh tir diém truy cap khéng day.

2. Hay chéc chan la may in dang dudc bat va & trang thai sdn sang.

3.  Dam bao rang khéng c6 nhiéu hon 5 ngudi dung Wi-Fi Direct cing mot Idc.

4, T&t moi twdng Ira clia bén th ba trén may tinh cta ban.

5. Dam bao rang mang khdng day hoat déng chinh xac.

6. Dam bao rdng may tinh clia ban hoat déng chinh xac. Néu can, hay khai déng lai may tinh.

May in khong day mat lién lac khi dugc két ndi véi VPN

e  Thong thudng, ban khong thé két néi véi VPN va cac mang khac cing mét Iuc.

Mang khong xuat hién trong danh sach mang khéng day
e  Dam bao bd dinh tuyén khong day duoc bat va co dién.
e  Mang co thé bi an.

e DPam bao rang may in nam trong dai tin hiéu khong day cta bd dinh tuyén khdng day va rang
khéng cé chudng ngai vat nao chan tin hiéu.

e May in hoat dong trén bang khéng day 2.4 GHz va 5 GHz.
e Lam mdi lai danh sach mang khéng day.

e  Th{ khdi dong lai may in.

Mang khéng day khdng hoat dong
1. D€ xac minh liéu mang c6 mat két néi hay khong, hay thir két ndi cac thiét bi khac véi mang.
2. Kiém tra két ndi mang bang cach ping mang.
a. M4 16i nhac dong 1énh trén may tinh cla ban.

e  Dai véi Windows, hay nhap Start (Bat dau), nhap Run (Chay), gé cmd sau d6 nhan
Enter.

e D&ivai OS X, hay dén Applications (Ung dung), sau d6 la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b. Nhap ping theo sau la dia chi IP cla b dinh tuyén.
¢. Né&u clra s hién thi thai gian hai chiéu, thi mang dang hoat dong.

3.  Dam bao rang bd dinh tuyén hodc may in két néi véi cing mét mang ma may tinh két ndi voi.
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a. Trén bang diéu khién cta may in, nhan @ (nat Information (Thong tin)) d& in mot bao

cao théng tin.

b. So sanh s6 nhan dang do dich vu dat (SSID) trén bao céo théng tin véi SSID trong thong
tin may in clia may tinh.

c¢. Né&u hai s6 nay khong giéng nhau, thiét bi hién khong két ngi vdi cing mot mang. Dinh lai
cau hinh cai dat mang khong day cho may in.

Thuc hién kiém tra chdn doan mang khong day
Kiém tra chadn doan mang khéng day co6 thé dugc thuc hién bang cach str dung bang diéu khién may
in hodc Embedded Web Server (EWS). Kiém tra chdn doan mang khdéng day cung cép théng tin vé
thiét dat mang khong day.

Phuong phap mét: Thuc hién kiém tra chdn doan mang khdng ddy bang bang diéu khién may in
e  TU bang diéu khién cta may in, nhan va gilt @ (nat Information (Thong tin)) trong 3 gidy roi

nhan déng thoi @ (nat Information (Thong tin)) @ (nat Resume (Tié€p tuc)).

Phuong phap hai: Thuc hién kiém tra chdn doan mang khong day bang EWS

1. M&EWS. Xem DE truy cap va st dung Embedded Web Server (EWS).

2. Chon tab Networking (Mang).

3. Trén trang Wireless Configuration (Cau hinh khéng day), xac nhan tuy chon On (Bat) da dugc
chon.

4. Nhap vao nut Print Test Report (In bao cao ki€m tra) dé€ in trang kiém tra hién thi cac két qua
kiém tra.

Giam nhiéu trén mang khong day
Céac meo sau c6 thé gidm nhiéu trén mang khéng day:
e  DE& thiét bi khdng day cach xa cac vat thé kim loai I6n nhu ti dwng hd so va cac thiét bi dién ti
khac nhu 16 vi s6ng va dién thoai khdong day. Nhiing vat thé nay co thé lam gian doan tin hiéu vo

tuyén.

e  DE thiét bi khdng day cach xa két ciu gach da I6n va cac két cdu xay dung khac. Nhitng vat thé
nay cé thé hap thu song v tuyén va lam gidm cudng do tin hiéu.

e Dat bd dinh tuyén khéng day vao vi tri trung tdm trong dudng ngdm clia cac may in khdng day
trén mang.

76 Chuwong 7 Giai quyét su c6 VIWW



Khéac phuc cac su cd két ndi Ethernet

Kiém tra nhu sau:

VIWW

Mang dang hoat dong va hub mang, switch, hodc bd dinh tuyén duoc bét.

Cap Ethernet dugc két néi dung cach gilra may in va bd dinh tuyén. Cap Ethernet dugc cdm vao
céng Ethernet trén may in va dén gan b ndi sang 1én khi dudc két noi.

Cac chuang trinh chéng virus, bao gém cac chuong trinh bao vé chéng phan mém gian diép,
khong anh hudng dén két nGi mang cla ban véi may in. Néu ban biét phan mém chéng virus
hoac twdng Itra dang ngan may tinh cta ban khéng két néi v6i may in, st dung Céng cu khac
phuc su ¢6 tuwdng Ira truc tuyén cla HP dé& giup giai quyét van dé.

Chay HP Print and Scan Doctor d& ty dong khac phuc sy ¢d. Tién ich nay sé c6 gang chén
doan va slra 16i. HP Print and Scan Doctor c6 thé khdng cé san bang tat ca cac ngén nggr.

Khac phuc céac su cd két ndi Ethernet
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https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-921&h_lang=en&h_client=s-h-e005-01&h_keyword=bmGoWirelessFirewall
https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-921&h_lang=en&h_client=s-h-e005-01&h_keyword=bmGoWirelessFirewall
https://www.hp.com/support/PSDr

A Thong so ky thuat ciia may in

[ QUAN TRONG: Cac thong s6 ky thuat sau day la chinh xac tai thoi di€ém xuét ban, nhung cé thé
thay dai. D& biét thong tin hién tai, hdy xem www.hp.com/support/ljM207

e Théng sb k¥ thuat

e Cac yéu cau hé théng

e Kich thuwdc may in

e Dién nang tiéu thu, quy cach dién va phat xa dm thanh

e Pham vi mbi trwdng st dung

e Biéu tuwong canh bao

e Canh bao laser
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Thong so ky thuat

DE biét thém thong tin, hay truy cap www.hp.com/support/IjM207 . Chon qudc gia hodc khu vuc clia

ban. Nhap vao Khéc phuc su ¢6 va Hb trg San pham. Nhap tén dugc hién thi & méat trudc may in, va
sau dé chon Search (Tim kiém). Nhap vao Product Information (Thong tin sédn pham) va sau d6 chon
Product specifications (Théng sé ky thuat cia san pham).
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Cac yéu cau hé thong

Dé& biét thong tin vé céc yéu cau phan mém va hé théng hodc cac ban phat hanh va hé tro hé diéu
hanh trong twong lai, hay truy cap trang web ho trg truc tuyén HP tai www.hp.com/support/ljM207
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Kich thudc may in

VIWW

Hinh A-1 Kich thudc clia may in

May in déng hoan toan

May in md hoan toan

1. Cao 205,45 mm 362,80 mm
2. Rdéng 355,10 mm 355,10 mm
3. Sau 281,28 mm 396,80 mm
Trong luong (c6 hép 5,6 kg

muc)

Kich thudc may in
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Dién nang tiéu thu, quy cach dién va phat xa am thanh

Xem www.hp.com/support/ljiM207 dé& biét thdng tin mdi nhat.

/\THAN TRONG: Céc yéu cau vé dién nang dua trén qudc gia/khu vic ma may in duwoc ban. Xin ban
khong chuyén dai dién thé van hanh. Viéc nay sé gay hu hdng may in va lam mat hiéu luc bao hanh
clia may in.
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Pham vi méi trudng st dung

VIWW

Méi trudng

Khuyén dung

Bugc phép

Nhiét do

17,5° dén 25°C

15° dén 32°C

Do 8m van hanh

30% dén 70% do &m tuwong ddi (RH),
khéng ngung tu

10% dén 80% (RH), khéng ngung tu

Do dm tuong doi

20% dén 70% do &m twong ddi (RH),
khéng ngung tu

10% dén 80% (RH), khéng ngung tu

Do cao

Khéng ap dung

0 dén 3048 m
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Bi€u twong canh bao

Dinh nghia cac biéu twgng canh béo: Cac bi€u tuong canh bao sau co thé xuét hién trén cac san
pham HP. Can chu y than trong thich hop khi ap dung.

>

Than trong: Dién giat

[>

Than trong: Bé mat néng

>

Than trong: D€ b phan co thé tranh xa cac bd phan chuyén dong

B>

Than trong: C6 canh sac & gan

>

Canh bao
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Canh bao laser

VIWW

CAUTIOM - CLASS 36 IMVISIBLE LASER RADIATION WHEN OPCM. AWOID ENPOSURE TO THE
BEAM.

ATTENTION - RAYOMNMEMENT LASER INVISIBLE DE LASSE 3B LN CA5 DNOUVERTURE. CWTEZ
LEXPOSITION AL FAISCEALL

VORSICHT - UNSICHTBARE LASERSTRAHLUNG KLASSE 3B, WEMN ABDECKUNG
GECQFFMNET. MKHT DEM STRAHL ALISSETZEN.

PRECAUCION - RADILCION LASER INWSIBLE CE CLASE 36 PRESENTE AL ABRIR EVITE Lt
ENPOSICION AL HAZ

VARMING - DE¥YHUG LASCRETRALNING KLASS 3B WD OPPEM LUCKS UMDV K EXPONCRING
FOR LASERSTRALNINGEN.

VARDITUS - LUOKAN 3B NAKYBSTTOMALLE LASER-SATEILYS AVATTUMA. VALTA
ALTISTURAIST & SATEELLE.

HE -7 FEFTLY IBRMLES. wEEEETER
HD

£ 9 =zie == op siofaHoiFEe ol ] Sedn LEE DEleAs .

HE - coaMCEYSR BTEEL—FREAMET, E—LIZREEL A
LS &,

Canh bao laser
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B Dich vu va hé tro

e Tuyén bd bdo hanh cé gi6i han ctia HP

e Bdo hanh Bao vé Dac biét ctia HP: Tuyén bd bdo hanh cé gidi han danh cho hdp muc in
LaserJet

° Chinh sach ctia HP vé vat tv khédng phai vat tv HP chinh hang

e Trang web chéng gia mao clia HP

° D@ liéu duoc luu trit trén hép muc in

e  Thda thuan cép phép ngudi ding cudi

e Dich vu bdo hanh ngudi tiéu dung tv sita chita

e H0 trd khach hang
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Tuyén b6 bdo hanh cé gidi han ciia HP

VIWW

SAN PHAM CUA HP THOI GIAN BAO HANH GIOI HAN*

HP LaserJet M207-M212 series Bao hanh gidi han mot nam

Bf GHI CHU: *Cac tly chon bdo hanh va hé tro khac nhau tuy theo san phdm, qudc gia va cac yéu

cau phap ly ctia dia phuong. Truy cap www.support.hp.com dé& tim hiéu cac tuy chon hé tro va dich
vu gianh giai thudng cta HP trong khu vuc ctia ban. D& biét chi ti€t vé chinh sach bao hanh co6 gidi
han cta HP d6i vai vat tu, hay truy cap www.hp.com/go/learnaboutsupplies

HP cam k&t véi ban, khach hang 1a ngudi dung cudi, rang chinh sach Bao hanh Coé gidi han ctia HP
nay chi ap dung vdi san phdm mang thuong hiéu HP dudc ban hoac cho thué a) tir HP Inc., cac cong
ty con, chi nhanh, dai ly ban 1é Gy quyén, nha phan phéi Gy quyén hodc nha phan phéi qudc gia cla
HP; va, b) vdi chinh sach Bao hanh Coé gidi han cla HP nay, rang phan cing va phu kién ctia HP sé
khoéng bi 16i vé vat liéu va chat lugng tay nghé sau ngay mua, trong thdi gian quy dinh & trén. Néu HP
nhan duoc cac thdng béo vé cac khiém khuyét nhu thé trong thdi han bdo hanh, HP sé c6 quyén lua
chon slra chita hoéc thay thé cac san pham co biéu hién cé khiém khuyét. San phdm thay thé sé 1a
san phdm mdi hoac twong duong vdi san phdm mdi vé mat hiéu nang hoat déng. San pham cia HP
dudc gui lai & sira chita c6 thé dudc thay thé bang hang hda tan trang cung loai, thay vi sé dugc
slra chita. Linh kién tan trang c6 thé dudc st dung dé stra chita hang hoéa. Viéc stra chira hang hoa
c6 thé lam mat dit liéu do ngudi dung tao ra.

HP bao dam vdi ban rang, phan mém HP sé khong truc trac khi x{ ly cac 1énh chuong trinh cia n6
sau khi mua, trong thdi han néu trén, gay ra bdi cac khuyét tat vé mat vat liéu va kha nang van hanh
khi da duwgc cai dat va st dung dang. Néu HP nhan dugc cac thong bao vé cac khuyét tat nhu thé
trong thdi han bao hanh, HP sé thay thé phan mém khong x{ ly dugc cac 1énh chuong trinh clia no
gay ra bdi cac khuyét tat dé.

HP khéng bdo d&m rang cac sén pham clia HP sé& khéng gép 16i hodc bi gian doan trong Iic van
hanh. N&u HP khéng thé, trong mot khoang thai gian hdp ly, sira chira hodc thay thé bat ky san phdm
nao trong diéu kién bao hanh, ban sé& c6 quyén dugdc nhan lai sé tién da tra dé mua sau khi tra ngay
san pham do6 vé cho HP.

Céc san phdm clia HP c6 thé chra c4c chi tiét da dugc tai ché co chét lugng tuong duong b phan
mai vé mat hiéu nang hoat dong hoac co thé da duoc Iay lam mau ngau nhién dé kiém tra st dung.

Ché d6 bao hanh khong ap dung cho cac khuyét tat cd nguyén nhan tir (a) bao tri ho&c xac lap
chuén sai hodc khong thoéa dang, (b) phan mém, thiét bi ndi ghép, cac chi tiét may hoac muc in
khéng do HP cung cap, (c) chinh stta hodc st dung trai quy dinh, (d) st dung khdng phu hgp vdi cac
dac diém ky thuat cia san phdm vé mat moi truong da dudc cong b, hodc (e) chudn bi méi trudng
van hanh thiét bi ho&c bao tri thiét bi khdng duing.

TRONG CHUNG MUC LUAT PHAP BIA PHUONG CHO PHEP, CAC CHINH SACH BAO HANH
TREN LA DUY NHAT VA KHONG CO CHINH SACH BAO HANH HAY BIEU KIEN NAO KHAC,
BANG VAN BAN HAY BANG MIENG DPUOC THE HIEN RO RANG HOAC NGU Y VA HP TU CHOI
MOI BAO HANH NGU Y HOAC PIEU KIEN THUONG MAI, CHAT LUONG THOA DANG VA THOA
MAN MOT MUC BiCH cU THE. M6t s6 qudc gia/khu vure, ti€u bang hodc tinh khong cho phép cac
gidi han vé thdi han bao hanh ngu y, do dd, gidi han hoac loai trir néu trén co thé khong ap dung cho
ban. Chinh sach bao hanh nay cho ban cac quyén phap ly cu thé va cac quyén cua ban ciing co thé
khac nhau tuy theo quéc gia/khu vuc, tuy theo bang, hodc tuy theo tinh. Vui long tham khao cac
tuyén bd Dac thu theo Qudc gia & cudi tai liéu nay.
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Ché d6 bao hanh cd gidi han ctia HP dugc ap dung cho moi quéc gia/vung 1anh thG ho&c dia phuong
HP c6 cung cép dich vu hé tro va nhitng noi HP ¢ ban san pham nay ra thi trudng. Mirc d6 bao hanh
cho ban cé thé khac nhau theo céac tiéu chun dia phuong. HP sé khong diéu chinh hinh dang, tinh
phl hgp ho&c chirc nang hoat déng ctia san phdm dé st dung & cac qudc gia/vung 1anh thG khéng
nam trong k& hoach cung cép san phdm ctia HP cho st dung vi cac ly do luat phap hoac quy dinh.

TRONG PHAM VI CHO PHEP CUA LUAT BIA PHUONG, CAC GIAI PHAP TRONG TUYEN BO
BAO HANH NAY CHi AP DUNG RIENG CHO MOI BAN. NGOAI TRU NHU DA NEU TREN, !

HP HOAC CAC NHA CUNG CAP CUA HP TRONG MOI TRUONG HOP SE KHONG CHIU BAT KY
TRACH NHIEM PHAP LY NAO VE MAT MAT DU LIEU HOAC CAC THIET HAI TRUC TIEP, CA
BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA DU LIEU) HOAC CAC
THIET HAI KHAC CO HAY KHONG DUOC GHI TRONG HOP DONG, CAC SAI SOT KHONG VI
PHAM HOP DONG, HOAC BAT KY THIET HAI NAO KHAC. O mét s8 quéc gia/viing 1anh ths, bang
hoéc tinh khéng cho phép gidi han hodc loai triy cac thiét hai ngau nhién hoac gian tiép, thi diéu
khoan gidi han hoac loai trir trén cé thé khéng ap dung doi vai ban.

CAC BIEU KHOAN BAO HANH TRONG TUYEN BO NAY, NGOAI TRU’ TRONG CHU’NG MUC
PUOC PHAP LUAT CHO PHEP, SE KHONG LOAI TRU, HAN CHE, HAY SUA D8I VA BO SUNG
CHO CAC QUYEN THEO LUAT DINH BAT BUOC AP DUNG CHO VIEC BAN SAN PHAM NAY
CHO BAN. VUI LONG THAM KHAO CAC TUYEN BO PAC THU THEO QUOC GIA G CUOI TAI
LIEU NAY (NEU CO) BE BIET THEM THONG TIN VE QUYEN NGUOI TIEU DUNG CUA BAN.

Diéu khoan Dac thu theo Qudc gia
o] mét s6 khu vuc phap ly, ban cé thé co cac quyén luat dinh khac. Vui long xem bén dudi.

z

Uc

Quyén cla ban véi tu cach la ngusi tiéu dung Uc s& khac vai cac quyén dudc mé ta trong tai liéu noi
trén.

Ban can bd qua moi gidi han hodc ngoai & & tai liéu noi trén va tham khao céac thong tin dudi day.

1.  Khi ban mua hang héa ctia HP véi tu cach ngudi tiéu dung, di kém véi hang héa dé sé la cac
diéu khoan dam bao khong thé bi loai trir theo Luat Tiéu dung Uc. Ban c6 quyén dugc ddi hodc
hoan tién néu hong hoc I6n va dudc dén bu déi voi bat ky tén that hodc hu hai nao khac co thé
du bao dudc trwdc mét cach hap ly. Ban ciing cé quyén dudc stra chita hodc déi hang hoa néu
hang héa khéng dat chat luvgng & mic chdp nhan duoc va hong héc nay sé khong dudc hiéu la
héng hoc nghiém trong.

2. Nghia la sé& khong co thdi gian bao hanh xac dinh déi vdi hang hoa cliia HP dugc cung cap cho
ngudi tiéu dung Uc.

3. Thay vao d6, hang héa, chdng han, can phai phti hop cho muc dich ma hang héa thudng dudc
cung cép trong khoang thdi gian ma mot ngudi tiéu dung théng thuwong da hoan toan quen vdi
trang thai va diéu kién clia hang héa ma ho ky vong. Khoang thai gian nay co thé khac nhau, tuy
vao san pham.

4. Ban can lién hé v6i HP néu co6 quan ngai rdng mét trong cac san pham cta HP khéng dap tng
cac diéu khoan bao dam moé ta dudi day. HP sé trao doi vai ban ban chat va tinh huéng cu thé
ctia hang héa dé va xac dinh xem 16i/van dé cu thé do6 cé thudc pham vi clia cac diéu khoan
dam bao luat dinh hay khong.

Khong c6 ndi dung nao cla chinh sach Bao hanh Co6 gidi han cla HP loai trir, gidi han hodc slra
dai bat ky diéu kién, bao hanh, bao dam, quyén hoac bién phap sra chita nao ma ban cé thé co
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theo luat (bao gém ca diéu khodn dadm bao ngudi tiéu ding theo Luat Tiéu dung Uc) va khéng
thé bi loai trir hay gidi han theo phap luat.

Cac diéu khoan dam bao lién quan gém:

1. Chétlugng — hang héa do HP cung cap phai dat chét lwgng & mirc chdp nhan dugc. Kiém tra
d€ xac dinh hang hoa dat chat lugng 6 mirc chap nhan dugc la viéc liéu mot ngudi tiéu ding
thdng thudng, da nam rd dugc trang thai va diéu kién clia hang hda, co thdy hang hoa:

e antoan, bén va khong cé 16i;

e ¢ hinh thirc va chat lugng hoan thién & mic chap nhan dugc; va

e  phl hop vdi tat ca cac muc dich ma loai hang hoa do thudng dudc cung cép.

Viéc nay phai xét dén ca ban chat va muirc gia cla hang hda va bat ky tuyén bé nao vé bao bi
hoac nhan.

2. Muc dich dugc Cong bd — hang héa hay dich vu do HP cung cdp ma HP cam doan la phu hgp
3 muc chap nhan dudc cho muc dich dwgc ngudi tiéu dung céng bé rd rang phai phl hgp & mic
chap nhan dudc cho muc dich dé.

3. Mé td — hang hoa do HP cung cép phai phu hop véi moé ta ma HP dua ra.

4. Hang mau — hang héa do HP cung c4p phai phu hop véi bat ky hang mau nao dugc HP gidi
thiéu vdi ban.

5. Quyén sd hitu — ngudi tiéu dung mua hang hoa ctua HP phai dudc nhan quyén sé hitu rd rang
déi vai hang hoa do.

6. Su quan tam va ky nang ding mwc — dich vu duoc HP cung cdp cho ban phai dudc cung cap
bang su quan tam va ky nang dang muc.

7. Béo hanh ré rang — Theo luat, HP sé& bat budc phai tuan tha chinh sach bao hanh ré rang duoc
quy dinh trong cac diéu khoan va diéu kién ctia minh.

8. Khoang thdi gian hgp ly — dich vu stra chita do HP cung cép phai dugc cung cap trong khoang
thai gian hop ly.

Né&u ban cho rang ban c6 quyén hudng bat ky bién phap sra chita nao noi trén hoac bat ky bién
phap stlra chita nao theo chinh sach Bao hanh Co gidi han trén Toan cau ctia HP va Tai liéu Ho trg
Ky thuat, vui long lién hé véi HP:

HP PPS Australia Pty Ltd

Rhodes Corporate Park, Building F, Level 5

1 Homebush Bay Drive

Rhodes, NSW 2138

Australia

Dé& dua ra yéu cau hd trg, vui ldng st dung cac s8 dién thoai bén duéi hodc truy cap www.hp.com.au
roi chon tuy chon “Customer Service” (Dich vu Khach hang) dé& biét danh sach sé dién thoai ho trg
mai nhat.
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San pham bién thoai

H6 trg tat ca cac San pham clia HP, trir cac san phdm dugc 13 10 47
liét ké riéng & bén dui
Né&u quay s quéc té: +61 2 8278-1039

DeskJet, Office Jet, PSC, All-in-One, Photosmart & Personal 1300 721 147
LaserJet Series 1000, P1000, M1000 va Colour LaserJet ! o
CP1000 Series va ki€u may CM1415 Néu quay s6 qudc té: +61 2 8934 4380

DE biét thém thong tin vé quyén cla ngudi tiéu dung, hay truy cap www.consumerlaw.gov.au va
WWW.accc.gov.au/consumerguarantees.
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New Zealand

Tai New Zealand, di kém vdi phan cirng va phan mém la cac diéu khoan dam bao khong thé bi loai
trir theo luat tiéu dung ctia New Zealand. Tai New Zealand, Giao dich ngudi tiéu dung cé nghia la
giao dich lién quan dén ca nhan mua hang hoéa vdi muc dich sl dung hodc tiéu dung cho ca nhan,
gia dinh hoac hd gia dinh va khéng phai cho muc dich kinh doanh. Ngudi tiéu dung & New Zealand
mua hang héa dé sl dung hay tiéu dung cho ca nhan, gia dinh hoac gia dung va khéng cho muc dich
kinh doanh (“Ngudi tiéu dung & New Zealand”) cé quyén sira chita, thay thé ho&dc duoc hoan tién khi
hong hoc va dugdc dén bl déi vai bat ky ton that hodc hu hai nao khac co thé du bao trudc dugc mot
cach hgp ly. Nguoi tiéu dung New Zealand (theo dinh nghia & trén) cé thé thu hoi cac chi phi gui tra
san pham vé ngi mua néu c6 hanh vi vi pham luat bao vé ngudi tiéu ding clia New Zealand; han
nita, néu ngudi tiéu dung New Zealand phai chiu sé tién phi dang ké dé glii tra hang hoa cho HP thi
HP sé tu minh bé tién thu nhan hang hoa do.

San phdm Dién thoai

H6 tro tat ca cac San phdm cla HP, trir cac san phdm dugc 0800 449 553
ligt ké riéng & bén dudi
Né&u quay s8 qudc té: +61 2 8031-8317

DeskJet, Office Jet, PSC, All-in-One, Photosmart & Personal 0800 441 147
LaserJet Series 1000, P1000, M1000 va Colour LaserJet ! S
CP1000 Series va kiéu may CM1415 Néu quay s6 quobc té: +61 2 8934 4380
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Vuong qudc Anh, Ireland va Malta

The HP Limited Warranty is a commercial guarantee voluntarily provided by HP. The name and
address of the HP entity responsible for the performance of the HP Limited Warranty in your country/
region is as follows:

UK: HP Inc UK Limited, Cain Road, Amen Corner, Bracknell, Berkshire, RG12 1HN

Ireland: Hewlett-Packard Ireland Limited, Liffey Park Technology Campus, Barnhall Road, Leixlip,
Co.Kildare

Malta: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217
Meyrin, Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal rights to a
guarantee from seller of nonconformity of goods with the contract of sale. These rights expire six
years from delivery of goods for products purchased in England or Wales and five years from delivery
of goods for products purchased in Scotland. However various factors may impact your eligibility to
receive these rights. For further information, please consult the following link: Consumer Legal
Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers website
(ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-
consumer-centres-network-ecc-net_en). Consumers have the right to choose whether to claim
service under the HP Limited Warranty or against the seller under the legal guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller in
relation to nonconformity of goods with the contract of sale. However various factors may impact your
eligibility to receive these rights. Consumer statutory rights are not limited or affected in any manner
by HP Care Pack. For further information, please consult the following link: Consumer Legal
Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers website
(ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-
consumer-centres-network-ecc-net_en). Consumers have the right to choose whether to claim
service under the HP Limited Warranty or against the seller under the legal guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee
from seller of nonconformity of goods with the contract of sale; however various factors may impact
your eligibility to receive these rights. Consumer statutory rights are not limited or affected in any
manner by the HP Limited Warranty. For further information, please consult the following link:
Consumer Legal Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer
Centers website (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/
european-consumer-centres-network-ecc-net_en). Consumers have the right to choose whether to
claim service under the HP Limited Warranty or against the seller under two-year legal guarantee.

Ao, Bi, Blc va Luxemburg

Die beschrankte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene kommerzielle
Garantie. Der Name und die Adresse der HP Gesellschaft, die in Ihrem Land fir die Gewahrung der
beschrankten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 B&blingen
Osterreich: HP Austria GmbH., Technologiestrasse 5, A-1120 Wien

Luxemburg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue Pafebruc,
L-8308 Capellen

Belgien: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem
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Die Rechte aus der beschrankten HP Herstellergarantie gelten zuséatzlich zu den gesetzlichen
Anspriichen wegen Sachmangeln auf eine zweijahrige Gewahrleistung ab dem Lieferdatum. Ob Sie
Anspruch auf diese Rechte haben, hangt von zahlreichen Faktoren ab. Die Rechte des Kunden sind
in keiner Weise durch die beschrankte HP Herstellergarantie eingeschrankt bzw. betroffen. Weitere
Hinweise finden Sie auf der folgenden Website: Gewahrleistungsanspriiche fiir Verbraucher
(www.hp.com/go/eu-legal) oder Sie kénnen die Website des Europaischen Verbraucherzentrums
(ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-
consumer-centres-network-ecc-net_en) besuchen. Verbraucher haben das Recht zu wéhlen, ob sie
eine Leistung von HP gemaR der beschrankten HP Herstellergarantie in Anspruch nehmen oder ob
sie sich gemaf der gesetzlichen zweijahrigen Haftung fir Sachméangel (Gewahrleistung) sich an den
jeweiligen Verkaufer wenden.

Bi, Phap va Luxemburg

La garantie limitée HP est une garantie commerciale fournie volontairement par HP. Voici les
coordonnées de l'entité HP responsable de I'exécution de la garantie limitée HP dans votre pays:

France: HP France SAS, société par actions simplifiée identifiée sous le numéro 448 694 133 RCS
Evry, 1 Avenue du Canada, 91947, Les Ulis

G.D. Luxembourg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue
Pafebruc, L-8308 Capellen

Belgique: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

France: Les avantages de la garantie limitée HP s'appliquent en complément des droits dont vous
disposez au titre des garanties lIégales applicables dont le bénéfice est soumis a des conditions
spécifiques. Vos droits en tant que consommateur au titre de la garantie 1égale de conformité
mentionnée aux articles L. 211-4 a L. 211-13 du Code de la Consommation et de celle relatives aux
défauts de la chose vendue, dans les conditions prévues aux articles 1641 a 1648 et 2232 du Code
de Commerce ne sont en aucune fagon limités ou affectés par la garantie limitée HP. Pour de plus
amples informations, veuillez consulter le lien suivant : Garanties Iégales accordées au
consommateur (www.hp.com/go/eu-legal). Vous pouvez également consulter le site Web des
Centres européens des consommateurs (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Les consommateurs ont
le droit de choisir d’exercer leurs droits au titre de la garantie limitée HP, ou auprés du vendeur au
titre des garanties 1égales applicables mentionnées ci-dessus.

POUR RAPPEL:
Garantie Légale de Conformité:

« Le vendeur est tenu de livrer un bien conforme au contrat et répond des défauts de conformité
existant lors de la délivrance.

I/l répond également des défauts de conformité résultant de I'emballage, des instructions de montage
ou de l'installation lorsque celle-ci a été mise a sa charge par le contrat ou a éfe réalisée sous sa
responsabilité ».

Article L211-5 du Code de la Consommation:
« Pour étre conforme au contrat, le bien doit:
1° Efre propre a l'usage habituellement attendu d'un bien semblable et, le cas échéant:

- corresponadre a la description donnée par le vendeur et posséder les qualités que celui-ci a
présentées a l'acheteur sous forme d'échantillon ou de modéele,
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- présenter les qualités qu'un acheteur peut legitimement attendre eu égard aux déclarations
publiques faites par le vendeur, par le producteur ou par son représentant, notamment dans la
publicité ou I'étiquetage;

2° Ou présenter les caractéristiques définies d'un commun accord par les parties ou éfre propre a
tout usage spécial recherché par l'acheteur, porteé a la connaissance du vendeur et que ce dernier a
accepté ».

Article L211-12 du Code de la Consommation:

« L 'action résultant du défaut de conformité se prescrit par deux ans a compter de la délivrance du
bien ».

Garantie des vices cachés

Article 1641 du Code Civil : « Le vendeur est tenu de la garantie a raison des défauts cachés de la
chose vendue qui la rendent impropre a l'usage auquel on la destine, ou qui diminuent tellement cet
usage que l'acheteur ne l'aurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'il les avait
connus. »

Article 1648 alinéa 1 du Code Civil:

« L 'action résultant des vices rédhibitoires doit élre infentée par lacquéreur dans un délai de deux
ans a compter de la découverte du vice. »

G.D. Luxembourg et Belgique: Les avantages de la garantie limitée HP s'appliquent en complément
des droits dont vous disposez au titre de la garantie de non-conformité des biens avec le contrat de
vente. Cependant, de nombreux facteurs peuvent avoir un impact sur le bénéfice de ces droits. Vos
droits en tant que consommateur au titre de ces garanties ne sont en aucune fagon limités ou
affectés par la garantie limitée HP. Pour de plus amples informations, veuillez consulter le lien
suivant : Garanties légales accordées au consommateur (www.hp.com/go/eu-legal) ou vous pouvez
également consulter le site Web des Centres européens des consommateurs (ec.europa.eu/info/live-
work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-
ecc-net_en). Les consommateurs ont le droit de choisir de réclamer un service sous la garantie
limitée HP ou auprés du vendeur au cours d'une garantie Iégale de deux ans.

La Garanzia limitata HP & una garanzia commerciale fornita volontariamente da HP. Di seguito sono
indicati nome e indirizzo della societa HP responsabile della fornitura dei servizi coperti dalla
Garanzia limitata HP nel vostro Paese:

Italia: HP ltaly S.r.l., Via G. Di Vittorio 9, 20063 Cernusco S/Naviglio

| vantaggi della Garanzia limitata HP vengono concessi ai consumatori in aggiunta ai diritti derivanti
dalla garanzia di due anni fornita dal venditore in caso di non conformita dei beni rispetto al contratto
di vendita. Tuttavia, diversi fattori possono avere un impatto sulla possibilita’ di beneficiare di tali
diritti. | diritti spettanti ai consumatori in forza della garanzia legale non sono in alcun modo limitati, né
modificati dalla Garanzia limitata HP. Per ulteriori informazioni, si prega di consultare il seguente link:
Garanzia legale per i clienti (www.hp.com/go/eu-legal), oppure visitare il sito Web dei Centri europei
per i consumatori (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-
complaint/european-consumer-centres-network-ecc-net_en). | consumatori hanno il diritto di scegliere
se richiedere un servizio usufruendo della Garanzia limitata HP oppure rivolgendosi al venditore per
far valere la garanzia legale di due anni.
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Tay Ban Nha

Su Garantia limitada de HP es una garantia comercial voluntariamente proporcionada por HP. El
nombre y direccion de las entidades HP que proporcionan la Garantia limitada de HP (garantia
comercial adicional del fabricante) en su pais es:

Espaiia: Hewlett-Packard Espafiola S.L. Calle Vicente Aleixandre, 1 Parque Empresarial Madrid -
Las Rozas, E-28232 Madrid

Los beneficios de la Garantia limitada de HP son adicionales a la garantia legal de 2 afos a la que
los consumidores tienen derecho a recibir del vendedor en virtud del contrato de compraventa; sin
embargo, varios factores pueden afectar su derecho a recibir los beneficios bajo dicha garantia legal.
A este respecto, la Garantia limitada de HP no limita o afecta en modo alguno los derechos legales
del consumidor (www.hp.com/go/eu-legal). Para mas informacién, consulte el siguiente enlace:
Garantia legal del consumidor o puede visitar el sitio web de los Centros europeos de los
consumidores (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/
european-consumer-centres-network-ecc-net_en). Los clientes tienen derecho a elegir si reclaman
un servicio acogiéndose a la Garantia limitada de HP o al vendedor de conformidad con la garantia
legal de dos afnos.

Pan Mach

Den begraensede HP-garanti er en garanti, der ydes frivilligt af HP. Navn og adresse pa det HP-
selskab, der er ansvarligt for HP's begraensede garanti i dit land, er som falger:

Danmark: HP Inc Danmark ApS, Engholm Parkvej 8, 3450, Allerad

Den begraeensede HP-garanti geelder i tilleeg til eventuelle juridiske rettigheder, for en toarig garanti fra
seelgeren af varer, der ikke er i overensstemmelse med salgsaftalen, men forskellige faktorer kan dog
pavirke din ret til at opna disse rettigheder. Forbrugerens lovbestemte rettigheder begraenses eller
pavirkes ikke pa nogen made af den begreensede HP-garanti. Se nedenstaende link for at fa
yderligere oplysninger: Forbrugerens juridiske garanti (www.hp.com/go/eu-legal) eller du kan besgge
De Europaeiske Forbrugercentres websted (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Forbrugere har ret til at
veelge, om de vil ggre krav pa service i henhold til HP's begreensede garanti eller hos saelger i
henhold til en toarig juridisk garanti.

Na Uy

HPs garanti er en begrenset og kommersiell garanti som HP selv har valgt a tilby. Felgende lokale
selskap innestar for garantien:

Norge: HP Norge AS, Rolfbuktveien 4b, 1364 Fornebu

HPs garanti kommer i tillegg til det mangelsansvar HP har i henhold til norsk
forbrukerkjgpslovgivning, hvor reklamasjonsperioden kan veere to eller fem ar, avhengig av hvor
lenge salgsgjenstanden var ment a vare. Ulike faktorer kan imidlertid ha betydning for om du
kvalifiserer til & kreve avhjelp iht slikt mangelsansvar. Forbrukerens lovmessige rettigheter begrenses
ikke av HPs garanti. Hvis du vil ha mer informasjon, kan du klikke pa felgende kobling: Juridisk
garanti for forbruker (www.hp.com/go/eu-legal) eller du kan besgke nettstedet til de europeiske
forbrukersentrene (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-
complaint/european-consumer-centres-network-ecc-net_en). Forbrukere har retten til & velge a kreve
service under HPs garanti eller iht selgerens lovpalagte mangelsansvar.
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Thuy Dién

HP:s begransade garanti ar en kommersiell garanti som tillhandahalls frivilligt av HP. Namn och
adress till det HP-féretag som ansvarar for HP:s begransade garanti i ditt land ar som foljer:

Sverige: HP PPS Sverige AB, SE-169 73 Stockholm

Fordelarna som ingar i HP:s begransade garanti galler utover de lagstadgade rattigheterna till tre ars
garanti fran saljaren angaende varans bristande dverensstdmmelse gentemot kopeavtalet, men olika
faktorer kan paverka din ratt att utnyttja dessa rattigheter. Konsumentens lagstadgade rattigheter
varken begransas eller paverkas pa nagot satt av HP:s begransade garanti. Mer information far du
om du foljer denna lank: Lagstadgad garanti for konsumenter (www.hp.com/go/eu-legal) eller sa kan
du ga till European Consumer Centers webbplats (ec.europa.eu/info/live-work-travel-eu/consumers/
resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net en). Konsumenter
har ratt att valja om de vill stélla krav enligt HP:s begrénsade garanti eller pa séljaren enligt den
lagstadgade treariga garantin.

B6 Pao Nha

A Garantia Limitada HP € uma garantia comercial fornecida voluntariamente pela HP. O nome e a
morada da entidade HP responsavel pela prestagdo da Garantia Limitada HP no seu pais sao os
seguintes:

Portugal: HPCP — Computing and Printing Portugal, Unipessoal, Lda., Edificio D. Sancho |, Quinta da
Fonte, Porto Salvo, Lisboa, Oeiras, 2740 244

As vantagens da Garantia Limitada HP aplicam-se cumulativamente com quaisquer direitos
decorrentes da legislagao aplicavel a garantia de dois anos do vendedor, relativa a defeitos do
produto e constante do contrato de venda. Existem, contudo, varios fatores que poderao afetar a sua
elegibilidade para beneficiar de tais direitos. Os direitos legalmente atribuidos aos consumidores nao
sdo limitados ou afetados de forma alguma pela Garantia Limitada HP. Para mais informacdes,
consulte a ligagao seguinte: Garantia legal do consumidor (www.hp.com/go/eu-legal) ou visite o Web
site da Rede dos Centros Europeus do Consumidor (ec.europa.eu/info/live-work-travel-eu/
consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Os
consumidores tém o direito de escolher se pretendem reclamar assisténcia ao abrigo da Garantia
Limitada HP ou contra o vendedor ao abrigo de uma garantia juridica de dois anos.

Hy Lap va Sip

H Mepiopiopévn eyyunan HP eival pia eptropikn eyyunan n otroia Trapéxetal é6eAovTika amo tnv HP. H
ETTWVUia kal n 61eUBuvan Tou vopikou TTpoadwTtrou HP trou Trapéxel Tnv Mepiopiopévn eyyunan HP
oTn XWpa oag givail n €ENG:

EAAGSa /KOTTpog: HP Printing and Personal Systems Hellas EPE, Tzavella 1-3, 15232 Chalandri,
Attiki

EAAGSa /KUTrpog: HP ZuoTthuara EkTuttwaong kai Mpoowtrikwv Y1roAoyiatwy EAAGG ETaipeia
Mepiopigpévng EuBuvng, Tzavella 1-3, 15232 Chalandri, Attiki

Ta mpovouia Tng Mepiopiapévng eyyunang HP 1axUouv €TTITTAEOV TWV VOUIJWY OIKAIWHATWY YIa JIETH
€yyunan évavri Tou MwANTn yia TN Pn UPPopdwan Twv TTPOIOVTWY HE TIG GUVOUOAOYNHEVES
GUHBATIKA 1810TNTEG, WATOGO N ATKNAN TwV OIKAIWUATWY A QUTWVY UTTOPEI va £EapTaTal ATTO
diadopoug TTapdyovTeg. Ta VOUIPA SIKAIWUATO TWV KATAVAAWTWY OgV TTEPIOPICOVTal OUTE
gmrnpeadovTtal Kad’ olovonTToTE TPOTTO AT TNV Mepiopiauévn eyyunan HP. MNa TepiogoTepeg
TTANPodopieg, guuBouleuTeite TNV akoAouBn Totrobegia web: NOuIun eyyunaon katavaAwTn
(www.hp.com/go/eu-legal) | yTTopEiTE Va EMIOKEDTEITE TNV TOTTOBETiIa web Twv Eupwtraikwv Kévrpwy
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KaravaAwTr] (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/
european-consumer-centres-network-ecc-net_en). O1 katavaAwTEG £X0UV TO DIKAiWWA va TTIAEEOUV
av Ba agiwaouv TNV uttnpeaia ata TTAaigia Tng Meplopigpévng eyyunang HP i atmo Tov TwAnTr ota
TAQigIa TNG VOUIUNG £yyunang OUO ETWV.

Hungary

A HP korlatozott jotéllas egy olyan kereskedelmi jotallas, amelyet a HP a sajat elhatédrozasabdl
biztosit. Az egyes orszagokban a HP mint gyarto altal vallalt korlatozott jotallast biztosité HP
vallalatok neve és cime:

Magyarorszag: HP Inc Magyarorszag Kift., H-1117 Budapest, Aliz utca 1.

A HP korlatozott jotallasban biztositott jogok azokon a jogokon feliil illetik meg Ont, amelyek a
termékeknek az adasvételi szerz6dés szerinti minéségére vonatkozo kétéves, jogszabalyban foglalt
eladéi szavatossagbdl, tovabba ha az On altal vasarolt termékre alkalmazandd, a jogszabalyban
foglalt kételezé eladéi jotallasbol erednek, azonban szamos korilmény hatdssal lehet arra, hogy ezek
a jogok Ont megilletik-e. Tovabbi informacidért kérjik, keresse fel a kdvetkezd webhelyet: Jogi
Téjékoztatd Fogyasztoknak (www.hp.com/go/eu-legal) vagy latogassa meg az Eurdpai Fogyasztoi
Kdézpontok webhelyét (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-
complaint/european-consumer-centres-network-ecc-net_en). A fogyasztoknak jogaban all, hogy
megvalasszak, hogy a jotallassal kapcsolatos igényuket a HP korlatozott jotallas alapjan vagy a
kétéves, jogszabdlyban foglalt eladdi szavatossag, illetve, ha alkalmazandd, a jogszabalyban foglalt
kotelezd eladdi jotallas alapjan érvényesitik.

Cong hoa Séc

Omezena zaruka HP je obchodni zarukou dobrovolné poskytovanou spole€nosti HP. Nazvy a adresy
spole¢nosti skupiny HP, které odpovidaji za plnéni omezené zaruky HP ve vasi zemi, jsou
nasledujici:

Ceska republika: HP Inc Czech Republic s. r. 0., Za Brumlovkou 5/1559, 140 00 Praha 4

Vyhody, poskytované omezenou zarukou HP, se uplatiuji jako doplriek k jakymkoli pravnim narokdim
na dvouletou zaruku poskytnutou prodejcem v pfipadé nesouladu zbozi s kupni smlouvou. Vas narok
na uznani téchto prav vSak mize zaviset na mnohych faktorech. Omezena zaruka HP zadnym
zpUsobem neomezuje ani neovliviiuje zakonna prava zakaznika. Dal$i informace ziskate kliknutim na
nasledujici odkaz: Zakonna zaruka spotfebitele (www.hp.com/go/eu-legal) pfipadné miizete navstivit
webové stranky Evropského spotfebitelského centra (ec.europa.eu/info/live-work-travel-eu/
consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en).
Spotrebitelé maji pravo se rozhodnout, zda chtéji sluzbu reklamovat v ramci omezené zaruky HP
nebo v ramci zakonem stanovené dvouleté zaruky u prodejce.

Slovakia

VIWW

Obmedzena zaruka HP je obchodna zaruka, ktort spolonost HP poskytuje dobrovoine. Meno a
adresa subjektu HP, ktory zabezpeduje plnenie vyplyvajuce z Obmedzenej zaruky HP vo vasej
krajine:

Slovenska republika: HP Inc Slovakia, s.r.o., Galvaniho 7, 821 04 Bratislava

Vyhody Obmedzenej zaruky HP sa uplatnia vedia pripadnych zakaznikovych zakonnych narokov voéi
predavajlicemu z vad, ktoré spodivaju v nesulade vlastnosti tovaru s jeho popisom podia predmetne;j
zmluvy. Moznost’ uplatnenia takych pripadnych narokov v8ak méze zavisiet’ od réznych faktorov.
Sluzby Obmedzenej zaruky HP Ziadnym spésobom neobmedzuju ani neovplyviuju zdkonné prava
zakaznika, ktory je spotrebitelom. Dal$ie informacie najdete na nasledujicom prepojeni: Zakonna
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zaruka spotrebitela (www.hp.com/go/eu-legal), pripadne mézete navétivit webovu lokalitu
europskych zakaznickych stredisk (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-
consumer-complaint/european-consumer-centres-network-ecc-net_en). Spotrebitelia maju pravo
zvolit’ si, ¢i chcu uplatnit’ servis v ramci Obmedzenej zaruky HP alebo po€as zakonnej dvojroCne;j
zarucnej lehoty u predajcu.

Ba Lan

Ograniczona gwarancja HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa i
adres podmiotu HP odpowiedzialnego za realizacje Ograniczonej gwarancji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0., Szturmowa 2a, 02-678 Warszawa, wpisana do rejestru
przedsiebiorcow prowadzonego przez Sad Rejonowy dla m.st. Warszawy w Warszawie, XIII Wydziat
Gospodarczy Krajowego Rejestru Sadowego, pod numerem KRS 0000546115, NIP 5213690563,
REGON 360916326, GIOS E0020757WZBW, kapitat zaktadowy 480.000 PLN.

Swiadczenia wynikajgce z Ograniczonej gwarancji HP stanowig dodatek do praw przystugujacych
nabywcy w zwiazku z dwuletnig odpowiedzialnoscig sprzedawcy z tytutu niezgodnosci towaru z
umowa (rekojmia). Niemniej, na mozliwo$¢ korzystania z tych praw majg wptyw rézne czynniki.
Ograniczona gwarancja HP w Zaden sposéb nie ogranicza praw konsumenta ani na nie nie wptywa.
Wiecej informacji mozna znalez¢ pod nastepujgcym taczem: Gwarancja prawna konsumenta
(www.hp.com/go/eu-legal), mozna takze odwiedzic strone internetowg Europejskiego Centrum
Konsumenckiego (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-
complaint/european-consumer-centres-network-ecc-net_en). Konsumenci majg prawo wyboru co do
mozliwosci skorzystania albo z ustug gwarancyjnych przystugujgcych w ramach Ograniczonej
gwarancji HP albo z uprawnien wynikajgcych z dwuletniej rekojmi w stosunku do sprzedawcy.

Bulgaria

OrpaHl/lquaTa rapaHumna Ha HP npeacrtaengaBa TbproBCka rapaHuua, ,D,O6pOBOJ'IHO npenoctaBsAHa OoT
HP. NmeTto n afapecbT Ha APY>XeCTBOTO Ha HP 3a Bawara CTpaHa, OTroBOPHO 3a NpefoCTaBAHETO Ha
rapaHuynoHHaTa nogapbXKa B paMKUTE Ha OrpaHquHaTa rapaHuua Ha HP, ca kakTo cnepga:

HP Inc Bulgaria EOOD (Env INu UHk Bvnrapmns EOOL), rp. Codma 1766, panoH p-H MnagocT, 6yn.
OxkonospbcTeH MbT No 258, busHec LieHTbp KambaHuTte

MpeanmcTtBaTta Ha OrpaHuyeHata rapaHuusa Ha HP ce npunarat B AOMbIHEHWE KbM BCUYKU
3aKOHOBM NpaBsa 3a ABYroAuvLlHa rapaHLuuMsa oT Nnpogasada npu HeCbOTBETCTBUE Ha CTOKaTa C
JoroBopa 3a npogaxba. Bunpekn ToBa, pasnuyHu hakTopu MoraT Aa oKaxaT BIUAHME BbpPXY
YyCrnoBuATa 3a NnofnyyaBaHe Ha Te3u npaBa. 3akOHOBUTE NMpasBa Ha NoTpebutennte He ca orpaHUYeHU
UNKn 3acerHaTn No HUKaKbLB HaunH oT OrpaHuyeHaTta rapaHuusa Ha HP. 3a gonbnHutenHa
nHpopmauums, mons BuxTe NpaBHaTa rapaHuua Ha noTpebutens (www.hp.com/go/eu-legal) nnm
nocetete yebcanTta Ha EBponeickns notpebutenckn LeHTbp (ec.europa.eu/info/live-work-travel-eu/
consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en).
MoTpebutenuTte umaT NpaBoTo Aa n3bupat ganv Aa npeteHaupar 3a U3BbpLUBaHE Ha ycrnyra B
pamkute Ha OrpaHuyeHaTta rapaHuusa Ha HP unu ga noTbpcaT TakaBa OT ThproseLa B paMkuTe Ha
OByroguvLiHaTa npasHa rapaHuus.

Romania

Garantia limitata HP este o garantie comerciala furnizata in mod voluntar de catre HP. Numele si
adresa entitatii HP raspunzatoare de punerea in aplicare a Garantiei limitate HP in tara
dumneavoastra sunt urmatoarele:

Romania: HP Inc Romania SRL, 5 Fabrica de Glucoza Str., Building F, Ground Floor and Floor 8, 2nd
District, Bucuresti
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Beneficiile Garantiei limitate HP se aplica suplimentar fata de orice drepturi privind garantia de doi ani
oferita de vanzator pentru neconformitatea bunurilor cu contractul de vanzare; cu toate acestea,
diversi factori pot avea impact asupra eligibilitatii dvs. de a beneficia de aceste drepturi. Drepturile
legale ale consumatorului nu sunt limitate sau afectate in vreun fel de Garantia limitata HP. Pentru
informatii suplimentare consultati urmatorul link: garantia acordata consumatorului prin lege
(www.hp.com/go/eu-legal) sau puteti accesa site-ul Centrul European al Consumatorilor
(ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-
consumer-centres-network-ecc-net_en). Consumatorii au dreptul sa aleaga daca sa pretinda
despagubiri in cadrul Garantei limitate HP sau de la vanzator, in cadrul garantiei legale de doi ani.

Bi va Ha Lan

De Beperkte Garantie van HP is een commerciéle garantie vrijwillig verstrekt door HP. De naam en
het adres van de HP-entiteit die verantwoordelijk is voor het uitvoeren van de Beperkte Garantie van
HP in uw land is als volgt:

Nederland: HP Nederland B.V., Startbaan 16, 1187 XR Amstelveen
Belgié: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

De voordelen van de Beperkte Garantie van HP vormen een aanvulling op de wettelijke garantie voor
consumenten gedurende twee jaren na de levering te verlenen door de verkoper bij een gebrek aan
conformiteit van de goederen met de relevante verkoopsovereenkomst. Niettemin kunnen diverse
factoren een impact hebben op uw eventuele aanspraak op deze wettelijke rechten. De wettelijke
rechten van de consument worden op geen enkele wijze beperkt of beinvioed door de Beperkte
Garantie van HP. Raadpleeg voor meer informatie de volgende webpagina: Wettelijke garantie van
de consument (www.hp.com/go/eu-legal) of u kan de website van het Europees Consumenten
Centrum bezoeken (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-
complaint/european-consumer-centres-network-ecc-net_en). Consumenten hebben het recht om te
kiezen tussen enerzijds de Beperkte Garantie van HP of anderzijds het aanspreken van de verkoper
in toepassing van de wettelijke garantie.

Phan Lan

HP:n rajoitettu takuu on HP:n vapaaehtoisesti antama kaupallinen takuu. HP:n myéntamasta takuusta
maassanne vastaavan HP:n edustajan yhteystiedot ovat:

Suomi: HP Finland Oy, Piispankalliontie, FIN - 02200 Espoo

HP:n takuun edut ovat voimassa mahdollisten kuluttajansuojalakiin perustuvien oikeuksien liséksi sen
varalta, ettd tuote ei vastaa myyntisopimusta. Saat lisatietoja seuraavasta linkista: Kuluttajansuoja
(www.hp.com/go/eu-legal) tai voit kdyda Euroopan kuluttajakeskuksen sivustolla (ec.europa.eu/info/
live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-
network-ecc-net _en). Kuluttajilla on oikeus vaatia virheen korjausta HP:n takuun ja kuluttajansuojan
perusteella HP:lta tai myyjalta.

Slovenia

VIWW

Omejena garancija HP je prostovoljna trgovska garancija, ki jo zagotavlja podjetje HP. Ime in naslov
poslovne enote HP, ki je odgovorna za omejeno garancijo HP v vasi drzavi, sta naslednja:

Slovenija: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150,
1217 Meyrin, Switzerland

Ugodnosti omejene garancije HP veljajo poleg zakonskih pravic, ki ob sklenitvi kupoprodajne
pogodbe izhajajo iz dveletne garancije prodajalca v primeru neskladnosti blaga, vendar lahko na

Tuyén bé bao hanh co gidi han ctia HP

99


https://www.hp.com/go/eu-legal
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://www.hp.com/go/eu-legal
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://www.hp.com/go/eu-legal
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en

izpolnjevanje pogojev za uveljavitev pravic vplivajo razli¢ni dejavniki. Omejena garancija HP nikakor
ne omejuje strankinih z zakonom predpisanih pravic in ne vpliva nanje. Za dodatne informacije glejte
naslednjo povezavo: Strankino pravno jamstvo (www.hp.com/go/eu-legal); ali pa obiscite spletno
mesto evropskih srediS¢ za potrosnike (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net_en). PotroSniki imajo pravico
izbrati, ali bodo uveljavljali pravice do storitev v skladu z omejeno garancijo HP ali proti prodajalcu v
skladu z dvoletno zakonsko garancijo.

Croatia

HP ograni¢eno jamstvo komercijalno je dobrovoljno jamstvo koje pruza HP. Ime i adresa HP subjekta
odgovornog za HP ograni¢eno jamstvo u vasoj drzavi:

Hrvatska: HP Computing and Printing d.o.o. za racunalne i srodne aktivnosti, Radnic¢ka cesta 41,
10000 Zagreb

Pogodnosti HP ograni¢enog jamstva vrijede zajedno uz sva zakonska prava na dvogodisnje jamstvo
kod bilo kojeg prodavac¢a s obzirom na nepodudaranje robe s ugovorom o kupnji. Medutim, razni
faktori mogu utjecati na vasu mogucnost ostvarivanja tih prava. HP ograni€eno jamstvo ni na Koji
nacin ne utjeCe niti ne ograni¢ava zakonska prava potroSac¢a. Dodatne informacije potrazite na ovoj
adresi: Zakonsko jamstvo za potroSace (www.hp.com/go/eu-legal) ili mozete posjetiti web-mjesto
Europskih potroSackih centara (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-
consumer-complaint/european-consumer-centres-network-ecc-net_en). PotroSaci imaju pravo
odabrati Zele li ostvariti svoja potrazivanja u sklopu HP ograni€enog jamstva ili pravnog jamstva
prodavaca u trajanju ispod dvije godine.

Latvia

HP ierobezota garantija ir komercgarantija, kuru brivpraftigi nodroSina HP. HP uznémums, kas sniedz
HP ierobezotas garantijas servisa nodrosindjumu jusu valstr:

Latvija: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ierobezotas garantijas priekSrocibas tiek piedavatas papildus jebkuram likumigajam tiesibam uz
pardevéja un/vai razotaju nodrosinatu divu gadu garantiju gadijuma, ja preces neatbilst pirkuma
llgumam, tomér So tiesibu sanemsanu var ietekmét vairaki faktori. HP ierobezota garantija nekada
veida neierobezo un neietekmé patérétaju likumigas tiesibas. Lai iegutu pladaku informaciju,
izmantojiet So saiti: Patérétaju likumiga garantija (www.hp.com/go/eu-legal) vai ar Eiropas Patérétaju
tiesibu aizsardzibas centra timekla vietni (ec.europa.eu/info/live-work-travel-eu/consumers/resolve-
your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Patérétajiem ir tiesibas
izvéléties, vai pieprasit servisa nodroSinajumu saskana ar HP ierobezoto garantiju, vai arT pardevéja
sniegto divu gadu garantiju.

Lithuania

HP ribotoji garantija yra HP savanoriSkai teikiama komerciné garantija. Toliau pateikiami HP
bendroviy, teikianciy HP garantijg (gamintojo garantijg) jusy Salyje, pavadinimai ir adresai:

Lietuva: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ribotoji garantija papildomai taikoma kartu su bet kokiomis kitomis jstatymais nustatytomis
teisémis | pardavéjo suteikiamg dviejy mety laikotarpio garantijg dél prekiy atitikties pardavimo
sutarciai, taiau tai, ar jums $i teisé bus suteikiama, gali priklausyti nuo jvairiy aplinkybiy. HP ribotoji
garantija niekaip neapriboja ir nejtakoja jstatymais nustatyty vartotojo teisiy. Daugiau informacijos
rasite paspaude Sig nuorodg: Teisiné vartotojo garantija (www.hp.com/go/eu-legal) arba apsilanke
Europos vartotojy centro internetinéje svetainéje (ec.europa.eu/info/live-work-travel-eu/consumers/
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resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en). Vartotojai turi
teise praSyti atlikti techninj aptarnavimg pagal HP ribotaja garantijg arba pardavéjo teikiamg dviejy
mety jstatymais nustatytg garantija.

Estonia

HP piiratud garantii on HP poolt vabatahtlikult pakutav kaubanduslik garantii. HP piiratud garantii eest
vastutab HP Uksus aadressil:

Eesti: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP piiratud garantii rakendub lisaks seaduses ettendhtud miutjapoolsele kaheaastasele garantiile,
juhul kui toode ei vasta midgilepingu tingimustele. Siiski voib esineda asjaolusid, mille puhul teie
jaoks need digused ei pruugi kehtida. HP piiratud garantii ei piira ega mdjuta mingil moel tarbija
seadusjargseid digusi. Lisateavet leiate jargmiselt lingilt: tarbija diguslik garantii (www.hp.com/go/eu-
legal) voi voite kulastada Euroopa tarbijakeskuste veebisaiti (ec.europa.eu/info/live-work-travel-eu/
consumers/resolve-your-consumer-complaint/european-consumer-centres-network-ecc-net_en).
Tarbijal on digus valida, kas ta soovib kasutada HP piiratud garantiid vdi seadusega ette nahtud
muujapoolset kaheaastast garantiid.

Nga
Cpok cnyx6bl npuHTepa ans Poccum

Cpok cnyx6bl gaHHoro npuHTepa HP coctaBndaeT nsitb NeT B HOPManbHbIX YCIIOBUSX 3KCMyaTaumm.
Cpok cnyx0bl OTCUMTLIBAETCH C MOMEHTa BBOAA NpMHTEpa B 3KcMnyaTauumio. B koHue cpoka cnyxobl
HP pexkomeHayeT noceTuTb BeG-canT Hawen cryxbbl nogaepkku no agpecy www.support.hp.com
n/unu cBA3aTbCA ¢ aBTOPU3OBaHHLIM NocTaBLUMKoM yenyr HP ana nonyyeHns pekomergaunii B
OTHOLLUEHMM fanbHewnwero 6e3onacHoro UCNosb30BaHUSA NpPUHTEpPA.
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Béo hanh Bao vé Dac biét ciia HP: Tuyén bd bao hanh cé gidi
han danh cho hép muc in LaserJet

San phdm nay cltia HP dudc bao dam sé khéng cé cac khuyét tat vé mat vat liéu va kha nang van
hanh.

Ché& d6 bao hanh nay khéng ap dung cho nhitng san phdm (a) da nap lai muc, tan trang, tai ché hoac
can thiép vao dudi moi hinh thirc, (b) da bi cac suw 6 xuat phat tir viéc sl dung sai, bdo quan khong
dung, hoac str dung khéng phtu hop vdi cac dac diém ky thuat ciia san phdm vé mat moi trwong da
dudc cong bd (c) cé bi€u hién hao mon trong qua trinh st dung binh thuong.

D& dudc bao hanh, xin gli sén phdm vé noi d& mua (kem theo ban mé ta sy ¢6 va cac ban in mau)
hoac lién hé vai bé phan ho tro. HP sé déi cho ban san phdm mdi thay cho san pham khiém khuyét
hoac hoan lai cho ban sé tién ban da trd d€ mua san pham.

G MUC DO PHAP LUAT DIA PHUONG CHO PHEP HP CHI CUNG CAP CHE B0 BAO HANH
TREN VA KHONG THUA NHAN BAT KY CHE DO HOAC E)IEU KIEN BAO HANH NAO KHAC, THE
HIEN BANG VAN BAN HAY LOI NOI, PUOC DIEN TA CU THE HAY KHONG CU THE VA HP TU
CHOI MOI YEU CAU HOAC E)IEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA
NANG BAN BUOC SAN PHAM, CHAT LUQONG VUA Y, VA TINH PHU HOP CUA SAN PHAM VO
MUC DIiCH RIENG.

G MUC DO PHAP LUAT BIA PHUONG CHO PHEP HP HOAC CAC NHA CUNG CAP CUA HP
TRONG MOQOI TRU’ONG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO VE CAC
THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA
DU LIEU) HOAC CAC THIET HAI KHAC CO HAY KHONG DUOC GHI TRONG HOP BONG, CAC
SAI SOT KHONG VI PHAM HOP BONG, HOAC BAT KY THIET HAI NAO KHAC.

CAC PIEU KHOAN QUY DINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU
TRU’ONG HOP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY 3le]
HAY BG SUNG THEM BOI VOI CAC QUYEN LQI BUGC PHAP LUAT QUY BINH BAT BUOC AP
DUNG TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Chinh sach ctia HP vé vat tu khdong phai vat tu HP chinh
hang

HP khong khuyén nghi st dung hdp muc in khong phai cia HP, du méi hay dugc tai san xuét.

B GHI CHU: DGi véi cac san pham may in HP, viéc sit dung hdp muc in khdng phai ctia HP hoac hop
muc dudc nap lai s& khéng anh hudng dén bao hanh hodc bat ky hop déng hd tro nao ctia HP danh
cho khach hang. Tuy nhién, néu san phdm bi 16i hodc hdng héc do viéc st dung hop muc khéng phai
clia HP hodc hép muc dugc nap lai, HP sé tinh phi thoi gian tiéu chuén va phi nguyén vat liéu dé bao
dudng san pham déi véi 16i hoac hdng hoc cu thé.
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Trang web chdng gid mao ctia HP

Truy cap vao www.hp.com/go/anticounterfeit khi ban I1&p mét hép muc in HP va nhan duoc théng bao
trén bang diéu khién cho biét vat tw khéng phai véat tw HP chinh hang. HP sé gitp xac dinh xem liéu
hdp muc nay cé phai la chinh hang hay khéng va thuc hién cac budc dé khac phuc su ¢8.

Hép muc cta ban co thé khong phai la hdp muc chinh hang ctia HP néu ban thdy nhitng hién tuwang
sau:

e Trang trang thai clia vat tu cho biét mét vat tw khong phai vat tu HP chinh hang duoc 1ap dat.
e  Ban gap phai nhiéu su c6 véi hdp muc nay.

e  Hop muc nay trong khong giéng nhu hdp muc moi khi (vi du nhu bao goi khac vai kiéu bao goi
ctia HP).
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D lieu dugc lwu trlr trén hdp muc in

Hop muc in HP duoc s dung vdi san pham nay chira mét chip bdé nhd hé trg viéc van hanh san
pham.

Ngoai ra, chip bd nhd nay thu thap mot loat thong tin gidi han vé viéc st dung san phdm, co thé bao
gdm ndi dung sau: ngay hép muc in dugc 13p vao Ian dau tién, ngay hdp muc in duoc st dung sau
cung, s8 trang da in b&dng hdp muc in nay, téng sé trang, ché d6 in da st dung, moi 1i in ¢ thé da
xay ra va ki€éu san phdm. Thong tin nay giup cac san pham thiét k& trong tuwong lai ctia HP dap ng
duoc nhu cau in cla khach hang.

D{ liéu dudc thu thap tir chip bd nhd clia hdp muc in khdng chira thong tin co thé dudc st dung dé
nhan dang khach hang hoac ngudi sit dung hdp muc in hay san pham cua ho.

HP thu thap méau cla chip bd nhd tir cac hdp muc in dudc tra lai cho chuong trinh hoan tra va tai ché
mién phi ctia HP (D&i tac Toan cau cha HP: www.hp.com/recycle). Cac chip bd nhé tr mau nay duoc
doc va nghién ciru nham cai tién cac san pham HP trong tuong lai. Cac déi tac ctia HP hé tro tai ché
hoép muc in nay ciing cé quyén truy cap vao di liéu nay.

Bat ky bén thir ba nao xi¥ ly hdp muc in nay ciing cé quyén truy cap vao théng tin &n danh trén chip
bd nhd.
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Thoéa thuan cap phép ngudi dung cudi

HAY DOC KY TRUOC KHI SU DUNG THIET Bl PHAN MEM NAY: Théa thuan C&p phép Ngusi
dung cudi ("EULA") nay la mot thoa thudn phap ly gilra (a) ban (vdi tw cach ca nhan hodc mot t6
chtre) va (b) HP Inc. ("HP") chi phdi viéc ban st dung bat ky San phdm Phan mém, dugc cai dat hoac
dugc HP cung cép dé sir dung vai san phdm cta HP ("San phdm cta HP"), néu khong, thda thuan
nay co thé tuy thudc theo thoa thuan cdp phép riéng gitta ban va HP hodc nha cung cdp cua HP.
Phan mém khac co thé chira EULA trong tai liéu truc tuyén clia phan mém do. Thuat nglt "San pham
Phan mém" nghia la phan mém may tinh va cé thé bao gom cac phuong tién lién quan, tai liéu in va
tai liéu dién t&r hoac "truc tuyén".

Stra d&i hodc phu luc ctia EULA nay c6 thé di kém San phdm HP.

CAC QUYEN TRONG SAN PHAM PHAN MEM NAY CHI DUOC CUNG CAP VO DIEU KIEN LA
BAN BONG Y VOI TAT CA CAC DIEU KHOAN VA BIEU KIEN CUA EULA NAY. BANG VIEC CAl
DAT, SAO CHEP, TAI XUONG HOAC NOI CACH KHAC LA SU DUNG SAN PHAM PHAN MEM,
BAN DONG Y CHIU S{V) RANG BUOC BGI CAC BIEU KHOAN CUA EULA NAY. NEU BAN KHONG
CHAP NHAN CAC BIEU KHOAN CAP PHEP NAY, BIEN PHAP KHAC PHUC DUY NHAT LA BAN
HOAN TRA '!'OAN BO SAN PHAM CHUA SU DUNG (PHAN CU’[\IG VA PHAN MEM) TRONG VONG
14 NGAY DE BDUQC HOAN TIEN THEO CHINH SACH HOAN TIEN TAI KHU VUC BAN MUA.

EULA NAY LA THOA THUAN TOAN CAU VA KHONG DANH RIENG CHO BAT KY QUAC GIA,
TIEU BANG HOAC VUNG LANH THO CU THE NAO. NEU BAN DA MUA PHAN MEM VOI TU
CACH LA NGU’OI TIEU DUNG PUQC BAO VE THEO LUAT CO LIEN QUAN DOl VOI NGU’OI TIEU
DUNG TAI QUOC GIA, TIEU BANG HOAC VUNG LANH THO CUA BAN, DU CO BAT KY E)IEU Gi
TRAI VOI EULA NAY, KHONG CO NOI DUNG NAO TRONG EULA NAY ANH HUGONG DEN BAT
KY QUYEN HOAC BIEN PHAP PHAP BINH KHONG THE LOAI TRU NAO MA BAN CO THE co
THEO LUAT VE NGUOI TIEU DUNG E)O VA EULA NAY SE TUAN THEO NHU’NG QUYEN VA BIEN
PHAP BO. THAM KHAO PHAN 16 BE BIET THEM THONG TIN VE CAC QUYEN CUA NGUOI TIEU
DUNG CUA BAN.

1. CAP GIAY PHEP. HP s& cdp cho ban cac quyén sau vai digu kién ban tuan tha tat ca cac didu
khoan va diéu kién clia EULA nay:

a. S dung. Ban c6 thé sir dung San phdm Phan mém trén mot may tinh ("May tinh cla
ban"). Néu San phdm Phan mém dudc cung cdp cho ban qua Internet va ban dau dudc
cép phép sl dung trén mot s6 may tinh thi ban chi co thé cai dat va sir dung San phdm
Phan mém trén cac may tinh do. Ban khong thé tach roi cac bd phan céu thanh cda San
phdm Phan mém dé sl dung trén nhiéu may tinh. Ban khong cé quyén phan phdi San
phdm Phan mém nay ciing nhu khdng c6 quyén slra d6i San phdm Phan mém hoac tat bat
ky tinh nang diéu khién hodc cép phép nao cia San phdm Phan mém. Ban co6 thé tai San
phdm Phan mém vao bd nhd tam thdi (RAM) trén may tinh cia minh d& st dung San pham
Phan mém do.

b. Luu tri. Ban cé thé sao chép San phdm Phan mém vao bd nhd cuc bd hoac thiét bi luu triy
trén San pham HP.

c. Sao chép. Ban co6 thé tao cac ban sao Iuu trir hodc sao luu San phdm Phan mém, véi diéu
kién 1a méi ban sao déu chira t4t ca cac théng bao ban quyén ciia San phdm Phan mém va
chi duwgc str dung cho muc dich sao luu.

d. Bao lvu cac Quyén. HP va nha cung cap clia minh bao lwu tat ca cac quyén khong duac
trao cu thé trong EULA nay.

e. Phan mém mién phi. Bat ké cac diéu khoan va diéu kién cia EULA nay, t4t ca hodc bat ky
phan nao cta San phdm Phan mém ma tao thanh phan mém hodc phan mém khong thudc
ban quyén cta HP duoc cung cép theo gidy phép cong khai bdi bén thit ba ("Phan mém
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mién phi"), dudc cap phép cho ban theo cac diéu khoan va diéu kién cla théa thuan cap
phép phan mém di kém véi Phan mém mién phi dé cho du & dang théa thuan cu thé, gidy
phép rang budc hay cac diéu khoan cép phép dién tir dwdc chap thuan tai thoi diém tai
xudng. Viéc ban s dung Phan mém mién phi s& dugc chi ph&i hoan toan bang bang cac
diéu khoan va diéu kién cla gidy phép do.

f.  Giai phap khoi phuc. Bat ky giai phap khoi phuc phan mém nao duwdc cung cap vdi/cho San
phdm HP clia ban, cho du dudi dang giai phap dua trén & dia ciing, mét giai phap khoi
phuc dua trén phuong tién bén ngoai (vi du: dia mém, CD hodc DVD) hoac gidi phap tuong
duong dudc cung cap dudi bat ky hinh thirc nao khac, chi co thé dudc st dung dé khoi
phuc & dia cliing clia San pham HP véi/cho giai phap khoi phuc dwdc mua ban dau. Viéc s
dung bat ky phan mém hé diéu hanh Microsoft nao cé trong gidi phap khéi phuc dé sé bi
chi phdi bdi Thoa thuan Cap phép clia Microsoft.

2. NANG CAP. Bé sir dung San phdm Phan mém duodc dudi dang nang cap, trudc tién, ban phai
dudc cédp phép cho San phdm Phan mém ban dau do va phai duoc HP xac nhan la da diéu kién
dé& nang cap. Sau khi nang cép, ban khéng thé str dung cac San phdm Phan mém ban dau da
giup ban c6 du diéu kién nang cdp nita. Bang cach st dung San phdm Phan mém, ban cling
déng y rang HP c6 thé tu déng truy cap vao San phdm HP cla ban khi dudc két ndi vai internet
dé kiém tra phién ban hoac trang thai ciia San phdm Phan mém nhét dinh va co thé tu déng tai
xudng va cai dat ban nang cép hoadc cap nhat cho cac San phdm Phan mém dé cho San
phdm HP cla ban dé cung cdp phién ban hodc ban cap nhat yéu cau dé duy tri chirc nang, hiéu
sudt va kha nang bao méat ctia San phdm Phan mém va San phdm HP dong thoi tao diéu kién
dé cung cap hd trg hoac cac dich vu khac cho ban. Trong mét s6 trudng hop, tuy thudc vao kiéu
nang cap hoac cap nhat, cac thdng bao sé& dugdc cung cdp cho ban (qua clra s6 bat Ién hoadc
phuong tién khac), thdng bao nay cé thé yéu cau ban bat dau nang cép hoac cap nhat.

3.  PHAN MEM BO SUNG. EULA nay ap dung cho cac ban cap nhat hoac sira ddi bé sung cho
San phdm Phan mém ban dau do HP cung cép trir khi HP cung c8p cac diéu khoan khac kém
theo ban cap nhat hoac sira d6i bd sung nay. Trong trudng hop cd xung dot gilra cac diéu khoan
dd, cac diéu khoan khac sé duoc wu tién ap dung.

4. CHUYEN NHUOQONG.

a. Bén thir ba. Ngudi dung ban dau ctia San phdm Phan mém co thé thuc hién chuyén
nhuwgng mot [an San phdm Phan mém cho mot ngudi dung cudi khac. Moi chuyén nhuong
phai bao gém tat ca cac b6 phan cau thanh, phuwong tién, tai liéu in, EULA nay va Ching
nhan xac thuc, néu ap dung. Khéng duoc tién hanh chuyén nhuong gian tiép, chang han
nhu ky gui. Trwde khi chuyén nhugng, ngudi dung cudi nhan san phdm dudc chuyén
nhuwagng phai dong y vai EULA nay. Khi chuyén nhuong San phdm Phan mém, gidy phép
clia ban tv dong cham dut.

b. Han ché. Ban khong dugc cho thué, cho muadn, hodac cho mugn San phdm Phan mém hoéc
St dung Phan mém cho muc dich sir dung chia sé thuwang mai theo thoi gian hoac theo
nhom. Ban khong dudc cép gidy phép phu, chuyén giao hodc chuyén nhuong San pham
Phan mém trir khi dwgc quy dinh ré rang trong EULA nay.

5.  QUYEN S& HOU. T4t ca cac quyén sé hitu tri tué trong San phdm Phan mém va tai liéu cho
ngudi dung déu thudc sé hitu clia HP hodc nha cung cap clia HP va duac phap luat bao vé bao
gébm nhung khdng gidi han ban quyén, bi quyét thwong mai va luat thuong hiéu ctia Hoa Ky
cling nhu céc luat hién hanh khac va cac quy dinh clia qudc té. Ban khong duac xda bat ky
nhan dang san pham, théng bao ban quyén hodc han ché& quyén sd hitu nao khoéi San pham
Phan mém.

6. GIOI HAN BOI VI NGHIEN CPU PAO NGUGC. Ban khong dudc nghién ciru dao ngudc, dich
ngudc hodc phan tach San phdm Phan mém, ngoai trir va chi trong pham vi dudc thuc hién nhu
vay theo yéu cau cua luat phap bat ké gigi han nay hodc néu duoc néu ré rang trong EULA nay.
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7.  DIEU KHOAN. EULA nay sé c6 hiéu Iuc trir khi bi chdm duit hodc hliy bd. EULA nay ciing sé
cham dut khi ban khong tuan tha cac diéu kién da duogc néu trong EULA nay hoéc bat ky diéu
kién hoac diéu khoan nao clia EULA nay.

8. THONG BAO THU THAP DU LIEU.
MAU CHAP THUAN CHO THU THAP/SU DUNG DU LIEU.

a. Ban ddngy rang HP va chi nhanh clia HP c¢6 thé thu thap, két hop va st dung thang tin
thiét bi va thong tin ngudi dung ca nhan ma ban cung cap dé hé trg cac dich vu lién quan
dén San pham Phan mém. HP ddng y khdng st dung cac théng tin nay vao muc dich tiép
thi khi ban khong cho phép. Tim hiéu thém vé cac phuang phap thu thap di liéu cta HP tai
www.hp.com/go/privacy

HP sé sr dung cookie va cac céng cu cong nghé web khac dé thu thap théng tin ky thuat
an danh lién quan dén Phan mém HP va San phdm HP cla ban. D liéu nay sé duadc st
dung dé cung cap cac ban nang cép va hé trg lién quan hoac céac dich vu khac duoc mb ta
trong Phan 2. HP cling sé thu thap théng tin ca nhan bao gom dia chi IP (Giao thirc
Internet) hoac cac thong tin dinh danh duy biét khac cd lién két véi San phdm HP cla ban
va di¥ liéu do ban cung cép khi dang ky San phdm HP. Cung vdi viéc cung cép cac ban
nang cap va hé trg lién quan hodc cac dich vu khac, dir liéu nay sé dudc st dung dé gui
thong tin ti€p thi tai ban (trong tirng trwdng hop déu can su chap thuan ré rang cua ban
theo yéu cau cla luat phap hién hanh).

Trong pham vi dugc luat phap hién hanh cho phép, bang cach chap nhan cac diéu khoan
va diéu kién nay, ban chap thuan cho di¥ liéu ca nhan va an danh céa minh dugc thu thap
va st dung bdi HP, cac cong ty con va chi nhanh ctia HP nhu dugc mé ta trong EULA nay
va ndi dung khac dugc mo ta trong chinh sach bao mat ciia HP: www.hp.com/go/privacy

b.  Thu thap/S dung bdi Bén thir ba. M6t s6 chuong trinh phan mém di kém trong san phdm
HP clia ban dudc nha cung cap bén thir ba cung cép va cap phép riéng cho ban ("Phan
mém cua bén th ba"). Phan mém clia bén th(r ba c6 thé dudc cai dat va hoat déng trén
san phdm HP cua ban ngay ca khi ban chon khéng kich hoat/mua phan mém dé. Phan
mém cua bén th( ba cé thé thu thap va truyén thong tin ky thuat vé hé théng clia ban (vi
du: dia chi IP, s& nhan dang thiét bi riéng, phién ban phan mém da cai dat, v.v.) va cac dir
liéu hé théng khac. Thong tin nay do bén thir ba sir dung dé€ xac dinh thudc tinh hé théng
ky thuat va dam bao rang hau hét phién ban phan mém hién tai da dudc cai dat trén hé
théng cua ban. Néu ban khong mudn phan mém cla bén thir ba thu thap thong tin ki thuat
nay hoac tu déng glti cho ban cap nhat phién ban, ban nén gd cai dat phan mém trudc khi
két ndi vdi Internet.

9. TU CHOI BAO HANH. THEO PHAM VI TOI DA MA LUAT HIEN HANH CHO PHEP, HP VA
NHA CUNG CAP CUA HP CUNG QAP ,CAC SAN PHAM PHAN MEM “THEO MO TA” VA cO
THE XAY RA LOI, DO BO TU CHOI TAT CA BAO H/‘-\NH,‘TRACH NHIEM VA RANG BUOC,
DU RO RANG, NGU Y\HO/?\C‘ THEO LUAT BINH, BAO GOM NHU’NG‘KHONG GIOI HAN (’j,
CAC BAO HANH: (i) VE QUYEN SO HUOU VA KHONG VI PHAM; (i) VE KHA NANG CO THE
BAN BUQC; (iii) VE MUC DO PHU HOP CHO MOT MUC BICH NAO BO; (iv) RANG SAN
PHAM PHAN MEM SE HOAT BONG B‘INH‘THU’(‘JNG VOI VAT TU HOAC PHU KIEN KHQNG
PHAI VA]' TU HP CHINH HANG; VA (v), VE VIEC KHONG CO VI RUT bOI VOI SAN PHAM
PHAN MEM. Mét s6 tiéu bang/khu vuc phap ly khdng cho phép loai trir cac bdo hanh ngu 'y
hoac gidi han vé thdi han bdo hanh ngu y, do dé, chinh sach tir chdi trach nhiém néu trén cé thé
khong ap dung hoan toan déi vai ban.

10. GIOI HAN TRACH NHIEM. Theo luat phap nuwdc Cong Hoa Nhan Dan Trung Hoa, bat k& moi
thiét hai ban co thé phai chiu, toan b trach nhiém phap ly ctia HP va nha cung cép bat ky cla
EULA, theo bat ky diéu khoan nao trong EULA nay va bién phap khac phuc duy nhéat cta ban
cho tat ca ndi dung néu trén sé bi gidi han & gia tri I6n hon gitra 5,00 d6 la va s6 tién thuc su ban
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pha| tra cho rleng Séan phdm Phan mem THEO PHAM VI TOI DA PUQC LUAT PHAP HIEN
HANH CHO PHEP, TRONG BAT KE TRUONG HOP NAO HP HOAC NHA CUNG CAP CUA
MINH SE KHONG PHAI CHIU TRACH NHIEM CHO BAT KY THIET HAI BAC BIET, TRUC
TIEP, GIAN TIEP HOAC DO HAU QUA NAO (BAO GOM NHUNG KHONG GIGI HAN O THIET
HAI CHO VIEC MAT MAT THONG TIN VE LOI NHUAN, THONG TIN MAT HOAC THONG TIN
KHAC, CHO VIEC GIAN BOAN KINH DOANH, CHO THUONG TiCH CA NHAN, CHO VIEC
MAT AN NINH) PHAT SINH TU BAT KY HOAT E)ONG NAO LIEN QUAN DEN VIEC SU DUNG
HOAC KHONG THE SU DUNG SAN PHAM PHAN MEM HOAC NEU KHONG, TRONG MOI
LIEN HE VO BAT KY QUY BINH NAO CUA EULA NAY, NGAY CA KHI HP HOAC BAT KY
NHA CUNG CAP NAO DA BUGC TU VAN VE KHA NANG CUA CAC THIET HAI NAY VA
NGAY CA KHI CAC BIEN PHAP KHAC PHUC KHONG MANG LAI KET QUA. Mot s6 tiéu
bang/khu vuc phap ly khdéng cho phép loai trir hodc gidi han vé cac thiét hai ngau nhién hoac
gian ti€p do hé qua, do dod, gidi han hoac loai trir néu trén co thé khéng ap dung cho ban.

11. KHACH HANG LA CHINH PHU HOA KY. Tuan theo FAR 12.211 va 12.212, Phan mém may
tinh thwong mai, Tai liéu cla phan mém may tinh, va D liéu ky thuat cho cac muc thuong mai
déu dugc Chinh phi Hoa Ky cap phép theo thda thuan cap phép thuong mai cta HP.

12. TUAN THU LUAT XUAT KHAU. Ban phai tuan theo tat ca luat phap va quy dinh ciia Hoa Ky va
cac quéc gia khac ("Luat Xuat khdu") d&€ xac nhan rang San phdm Phan mém khéng bi (1) xuét
kh&u, truc ti€p hoac gian ti€p, theo cach thirc vi pham Luéat Xuat khdu, hoadc (2) dudc st dung
cho bat ky muc dich nao bi Luat Xuat khdu nghiém cdm, bao gobm nhung khong gidi han, phat
trién vi khi sinh hoc, héa hoc va hat nhan.

13. KHA NANG VA THAM QUYEN VOI HOP BONG. Ban dai dién ring ban dd tudi hop phap tai
qudc gia cu tri ctia minh, néu ap dung, dwdc ngudi nao dong Gy quyén hop phap dé ky két hop
déng nay.

14. LUAT HIEN HANH. Théa thuan EULA nay dudc diéu chinh theo luat phap tai quéc gia noi thiét
bi dvgc mua.

15. TOAN BO THOA THUAN. Thda thuan EULA (bao gdm moi phu luc hodc ndi dung stra dgi ddi
voi EULA dugc bao gom trong San phdm HP) la toan bo théa thuan gilra ban va HP lién quan
dén San phdm Phan mém va thda thuan nay thay thé tat ca cac thong tin trao ddi, dé xuat va
trinh bay trudc day hodc hién tai, bang van ban hoac bang miéng lién quan dé&n San phdm Phan
mém hodc bat ky van dé nao khac duoc dé cap trong EULA nay. Trong pham vi cac diéu khoan
clia bat ky chinh sach hodc chuong trinh nao ctia HP, di vdi cac dich vu hé trg mau thuén vai
cac diéu khoan clia EULA nay, thi sé ap dung céac diéu khoan cltia EULA nay.

16. CAC QUYEN CUA NGUOI TIEU DUNG. Ngudi tiéu diing tai mét sé qudc gia, tiéu bang hoac
vung lanh thé co thé dugc hudng cac quyén va bién phap phap dinh nhat dinh theo khu vuc
phap ly clia ngudi tieu dung theo dé HP khéng duogc loai trir hodc gidi han trach nhiém theo luat
phap. Néu ban da mua Phan mém vdi tv cach la ngudi tiéu dung dugc bao vé theo luat co lién
quan d6i vai ngudi tiéu dung tai qudc gia, ti€u bang hodc vung 1anh thé clia ban thi cac quy dinh
ctia EULA nay (bao gdm tuyén b mién trir bao hanh, gidi han va loai trir trach nhiém phap ly)
phai dugc dién giai theo luat hién hanh va chi ap dung theo pham vi t6i da dugc luat phap hién
hanh dé cho phép.

Ngudi tiéu dung 1a ngudi Uc: Néu ban da mua Phan mém vdi tu cach 1a ngudi tiéu dung dugc
bao vé theo ‘Luat Ngudi tiéu dung cta Uc’ theo Dao luat vé Canh tranh va Ngudi tiéu dung clia
Uc nam 2010 (Cth) du cé bat ky diéu khoan nao khac ciia EULA nay:

a. Phan mém dudc cung cép kém cac bdo dam khong thé bi loai trir theo Luat Ngudi tiéu
dung ctia Uc, bao gbém ca trudng hop réng hang hoéa sé cé chat luong & mic chap nhan
duac va dich vu sé dudc cung cp moét cach chu dao va thanh thuc. Ban co quyén dudc doi
hoac hoan tién néu hong hoc 16n va dudc dén bu déi vai bat ky tén that hodc hu hai nao
khac co6 thé du bao duagc trwde mot cach hop ly. Ban cling cd quyén yéu cau slra chita
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hoéc thay thé Phan mém néu chat lwgng & mdc khéng chap nhan dugc va hong hoc khong
téi murc héng hoc l6n.

b. khoéng ndi dung nao trong EULA nay loai triv, giGi han ho&c stra dGi bat ky quyén hodc bién
phap nao, hoac bat ky ddm bao, bao hanh hoac diéu khoan hoac diéu kién nao khac duoc
ngu y hay ap dat ndo theo Luat Ngudi tiéu dung ctia Uc khéng dudc loai trir hay gisi han
theo luét; va

¢. nhiing quyén Igi ma ban dugc hudng theo bao hanh rd rang trong EULA nay ngoai nhiing
quyén va bién phap khac sé& dudc cung cap cho ban theo Luat Ngudi tiéu dung ctia Uc.
Cac quyén clia ban theo Luat Ngudi tiéu ding ctia Uc sé dudc uu tién khi cé ching khéng
déng nhat vdi bat ky han ché nao co trong bao hanh ro rang.

Phan mém c6 kha nang gilt lai dit liéu do ngudi dung tao. Do vay, HP mudn béo cho ban
biét rang néu HP sira chita Phan mém cla ban thi viéc sira chita d6 co thé dan dén viéc bi
mat dit liéu dé. Theo pham vi day du duoc luat phap cho phép, cac gidi han va loai trir d6i
vdi trach nhiém phap ly cta HP trong EULA nay sé ap dung tuwong (ng véi moi mat mat div
liéu do.
Né&u ban cho rang minh c6 quyén dugdc huwdng moi bao hanh theo thdéa thuan nay hodc bat
ky bién phap nao néu trén, vui long lién hé véi HP:

HP PPS Australia Pty Ltd

Rhodes Corporate Park, Building F, Level 5

1 Homebush Bay Drive

Rhodes, NSW 2138

Uc

D& dua ra yéu cau hd trg hodc yéu cau bao hanh, vui 1dng goi 13 10 47 (bén trong Uc) hodc +61

2 8278 1039 (néu goi qudc t€) hoac truy cap wwwa8.hp.com/au/en/contact-hp/phone-assist.html
dé biét danh sach cac s6 dién thoai ho trg cp nhat nhat.

N&u ban 1a ngudi tiéu dung dudc bao vé theo Luat Ngudi tiéu dung ctia Uc va ban dang mua
Phan mém hodc céac dich vu hd trg va bdo hanh cho Phan mém khéng phai don thuan cho muc
dich ca nhan, sinh hoat ho&c gia dung hoéc tiéu dung thi du cho bat ky diéu khoan nao khac cta
EULA nay, HP gigi han trach nhiém phap ly cia minh cho viéc khéng tuan tha bao hanh cta
ngudi tiéu dung nhu sau:

a. cung cép cac dich vu hd tro hodc bao hanh cho Phan mém: déi véi mét hodc nhiéu noi
dung sau: cung cép lai dich vu hoéc thanh toan chi phi cung cép lai dich vu;

b. cung cdp Phan mém: doi véi mot hodc nhiéu ndi dung sau: thay thé Phan mém hodc cung
cép phan mém co tinh nang twang duong; stra chita Phan mém; thanh toan chi phi thay thé
Phan mém hoac khi mua phan mém cé tinh nang tuong duong; hodc thanh toan chi phi
stra chita Phan mém; va

c. néu khong, hay theo pham vi toi da dwac luat phap cho phép.

Ngudi tiéu dung la ngudi New Zealand: Tai New Zealand, Phan mém kém theo bao hanh khong
duoc phép loai trir theo Dao luat Bao hanh danh cho Ngudi tiéu dung nam 1993. Tai New
Zealand, Giao dich clia Ngudi tiéu dung cé nghia la giao dich lién quan dén viéc moét ca nhan
dang mua hang cho muc dich ca nhan, sinh hoat hoac gia dung hoac tiéu dung ma khéng phai
cho viéc kinh doanh. Ngudi tiéu dung la ngudi New Zealand ma mua hang cho muc dich ca
nhan, sinh hoat hoac gia dung hoac tiéu dung ma khéng cho viéc kinh doanh ("Ngudi tiéu dung
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la ngudi New Zealand") s& c6 quyén sira chita, thay thé hodc duwdc hoan lai tién khi co 16i va boi
thudng cho céc thiét hai hodc 16i c6 thé doan trudc hop ly khac. Ngudi tiéu dung 1a ngudi New
Zealand (nhu dudc dinh nghia phia trén) co thé dudc bdi hoan céac chi phi khi tra lai san phdm
vé noi mua hang néu xay ra tinh trang vi pham luat ngudi tiéu dung clia New Zealand; han nira,
néu do la chi phi I6n ddi voi Nguai tiéu dung la nguoi New Zealand khi tra lai san phdm cho HP
thi HP sé phai thu héi hang hda do theo tri gia cta riéng hang héa dé. Déi vdi bat ci viée cung
cép cac san pham hoac dich vu nao cho muc dich kinh doanh, ban déng y rang Dao luat Bao
hanh danh cho Ngudi tiéu dung nam 1993 sé khong dudc ap dung va rang xét vé ban chéat va
gia tri clia giao dich do thi viéc dé la cong bang va hop ly.

© Copyright 2020 HP Development Company, L.P.

Thong tin trong van ban nay co thé thay dGi ma khéng can bao trude. Tt ca cac tén san phdm khac
duadc ndi tGi & day co thé la nhan hiéu cta cac cong ty riéng. Trong pham vi duwdc luat phap hién hanh
cho phép, chi co cac khoan bao hanh cho cac san phdm va dich vu HP duadc quy dinh trong gidy béo
hanh nhanh di kém cac san pham va dich vu d6. Khéng co6 ndi dung nao tai day duoc hiéu la cau
thanh bao hanh bd sung. Theo pham vi dudc luat ap dung cho phép, HP sé& khéng phai chiu trach
nhiém vé céac I16i hodc thiu sét ky thuat hodc bién tap trong tai liéu nay.
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Dich vu bao hanh ngudi tiéu dung tu stra chira

Céc san pham clia HP duoc thiét ké véi nhiéu bd phan dé Khach hang Tu stra chita (CSR) nham
gidm thiéu thdi gian stra chita va cho phép linh hoat hon trong viéc thay thé cac bd phan bi I16i. Néu
trong thai gian chan doan, HP xac dinh rang c6 thé sira chita bang mét bd phan CSR, HP sé giao
truc ti€p bd phan do cho ban dé thay thé. Co hai danh muc cac bd phan CSR: 1) Cac bd phan khach
hang phai tv stta chita. Néu yéu cau HP thay cac bd phan nay, ban sé phai tra chi phi di lai va tién
codng cho dich vu nay. 2) Cac bd phan khach hang cé thé chon tu stra chiva hodc khong. Nhitng bd
phan nay ciing dudc thiét k€ d& Khach hang Ty Stra chita. Tuy nhién, néu yéu cau HP thay chiing
cho ban, thi HP sé thuc hién ma khong tinh thém phi theo loai dich vu bao hanh duogc chi dinh cho
san pham cua ban.

Dua trén tinh kha dung va thuan tién vé mat dia ly, cac bd phan CSR sé& dudc van chuyén va giao
cho ban vao ngay lam viéc tiép theo. HP c6 thé cung cép dich vu giao hang trong ngay hoac trong
vong bdn gid véi mét khodn phi bé sung néu thuan tién vé mat dia ly. N&u can hé tro, ban cé thé goi
cho Trung tam Hé trg Ky thuat ctia HP va k¥ thuat vién sé trg giup ban qua dién thoai. Trong céc tai
liéu dudc giao cung véi bd phan CSR thay thé&, HP sé chi dinh viéc c6 tra lai bé phan bi 16i cho HP
hay khéng. Trong trudng hop phai tra lai bd phan bi 16i cho HP, ban phai gii lai bd phan bi 16i cho HP
trong mot khoang thdi gian xac dinh, thudng 1a nam (5) ngay lam viéc. B phan bi 16i phai dudc tra lai
cung vdi tai liéu lién quan trong s6 tai liéu van chuyén da cung cdp. N&u khéng tra lai bd phan bi 16i,
HP c6 thé& sé yéu cau ban thanh toan cho b phéan thay thé. Déi véi trudng hop khach hang tu stra
chira, HP sé& thanh toan tat ca chi phi van chuyén va tra lai bd phan bi 16i va xac dinh cdng ty chuyén
phat nhanh/cong ty van chuyén sé st dung.
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H6 trg khach hang

Nhan hé trg qua dién thoai cho quéc gia/khu vuc clia ban S6 dién thoai & qudc gia/khu vire trén td thong tin cé trong
: _ hop cling véi san phdm cla ban hodc tai www.hp.com/
Pa cb san tén san pham, s séri, ngdy mua va ban mé ta 16i.  support

Nhan hé trg 24 gid qua Internet va tai xudng cac tién ich va www.hp.com/support
trinh diéu khién phan mém

Yéu cau thém cac thoa thuan bao dudng va bao tri cia HP www.hp.com/go/carepack

Pang ky san phdm clia ban www.register.hp.com
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C Chuong trinh quan ly san pham moi
trvdng

e Bao vé mbi trudong

e San sinh 6z6n

e Coéng suét tiéu thu

e Tiéu thu bét muc

e  SUrdung gidy
° Nhua

e Ngudn cung cdp HP LaserJet

e Giay

e Han ché& vé nguyén liéu

e Cach thai bo rac thai thiét bi danh cho ngudi dung (Chau Au va An Do)

e Taiché& phan cling dién t&

e Thdng tin vé tai ché phan cing (Brazil)

e Cac hda chéat

e DU liéu vé Ngudn dién ctia San phdm theo Quy dinh ctia Uy ban Lién minh chau Au 1275/2008

° Théng tin ngudi dung Ecolabel SEPA (Trung qudc)

e  Quy dinh vé viéc thuc hién dan nhin nang luong Trung Quéc cho may in va may photocopy

e Tuyén b Han ché chat nguy hiém (An Do)

e  WEEE (Thé Nhi Ky)

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Iuvgng ctia chung (Trung Quéc)

e Bang chi dan An toan Héa chat (MSDS)

e EPEAT

e Tuyén b3 vé& Ghi nhdn Tinh trang Hién dién cac Chét bi Han ché& (DPai Loan)

e DE biét thém thong tin

114 Phuluc C Chuong trinh quan ly san phdm mai truong VIWW



Bao vé mai trudng
HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién véi moi trudng. San
phdm nay dudc thiét k& véi mot sé thudc tinh d€ giam thiéu tac ddng Ién méi trudng clia ching ta.

San sinh 6z6n
Luong phat thai 6z6n trong khong khi ctia séan phdm nay da dudc do theo mot quy trinh chudn hoa va
khi cac di¥ liéu phat thai nay duoc ap dung cho mét tinh huéng cd muc st dung cao du kién trong
khéng gian lam viéc van phong, HP da xac dinh rang qua trinh in khong tao ra luong 6z6n dang ké
nao va ham luong cling ndm trong pham vi cac tiéu chuén va hudng dan hién hanh vé chat luong
khoéng khi trong nha.

Tai liéu tham khao -

Phuang phap thlr nghiém dé xac dinh luong pha thai tlr cac thiét bi in ban cing dé ti€n hanh trao
nhan méi trudng cho cac thiét bi van phong cd chirc nang in; DE-UZ 205 — BAM; Thang 1 nam 2018.

Dua trén ndng do 6zon khi in 2 gio mdi ngay trong phong cé thé tich 30,6 mét khéi véi téc dd thong
gi6 0,68 thay d&i khong khi moi gid vai cac vat tu in HP.

Cong suét tiéu thu

Murc tiéu thu nang luong gidm dang ké khi & ché dd S&n sang, Ngu hodc Tét, gitp tiét kiém tai
nguyén thién nhién va tiét kiém tién ma khoéng anh hudng dén hiéu suét cao clia san phdm nay. Thiét
bi in va tao anh HP dudc dan nhan véi logo ENERGY STAR® xac nhan du tiéu chudn déi voi cac
théng s6 ENERGY STAR clia Co quan Bao vé Méi truong Hoa Ky danh cho thiét bi tao anh. Nhan
dudi day sé xudt hién trén nhitng san pham tao anh dat ti€éu chudn ENERGY STAR:

ENERGY STAR
Thong tin bé sung vé dong san phdm tao anh dat tiéu chudn ENERGY STAR dudgc liét ké tai:

www.hp.com/go/energystar

Tiéu thu bot muc

EconoMode (Ché& d6 Tiét kiém) sir dung it bot muc hon, va diéu nay co thé kéo dai tudi tho clia hop
muc in. HP khéng khuyén cao viéc ludn st dung EconoMode (Ché do tiét kiém). Néu Itc nao ciing
sr dung EconoMode (Ché& dd Tiét kiém), nguon bot muc ¢d thé dung duwgc 1au hon so vai cac bd
phan may méc khac trong hdp muc. Néu chét lvong in bt dau gidm va khong con chap nhan duac,
hay can nhac thay thé hdop muc in.
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S dung giay

Tinh nang song cong (tht cong hoac tu dong) clia séan pham nay va in N-up (in nhiéu trang trén mot
td gidy) co thé giam nhu cau sir dung gidy va giam nhu cau ddi vdi tai nguyén thién nhién.

Nhua

Cac bd phan nhua trén 25 gam dudc danh diu theo cac tiéu chudn qudc t€ dé tang cuong kha nang
xac dinh cac loai nhua cho muc dich tai ché khi két thic vong doi san pham.

Nguén cung cap HP LaserJet

B thiét bi HP chinh hang dugc thi€t k& dam bao tinh thén thién véi moi trudng. HP giup ban dé dang
tiét kiém tai nguyén va gidy khi in. Va khi ban da hoan tat, ching t6i dam bao viéc tai ché dé dang va
mién phi.

Tat ca cac hdop muc in HP dudc hoan tra cho Dai tac toan cau cia HP théng qua mét qua trinh tai
ché& gdém nhiéu giai doan, tai d6 vat liéu dudc phan loai va tinh ché dé st dung lam vat liéu thé cho
cac hép muc in HP chinh hdng mdi va cac san pham cho cac san phdm khac. Khong ti€n hanh chon
Iap bat ky hop muc in HP chinh hang nao dugc hoan tra cho Dai tac toan cau cua HP va HP ciing
tuyét déi khéng khong bao gid d lai muc hodc ban lai hdp muc HP chinh hang do.

P& tham gia chuong trinh tai ch& va hoan tra hdp muc in cho Déi tac toan cau ctia HP, hay truy cép
www.hp.com/recycle. Chon quéc gia/khu vuc clia ban dé€ biét thong tin vé cach dé tra lai vét tv in HP.
Cac hudng dan va théng tin vé chuong trinh bang nhiéu ngdn ngit ciing dudc di kém trong moi hop
muc in HP LaserJet mdi.

' Céac chuong trinh hién tai c6 thé khac nhau. D€ biét thém thong tin, truy cap www.hp.com/recycle

[ .4
Giay
San phadm nay co thé s dung gidy tai ché va gidy nhe (EcoFFICIENT™) khi gidy dap ¢ng cac hudng

dan dugc ghi trong Hudng dén vé Phuong tién in cho dong may in laze cia HP. San phdm nay phu
hap cho viéc st dung gidy tai ché va gidy nhe (EcoFFICIENT™) theo EN12281:2002.

Han ché vé nguyén liéu

San pham HP nay khéng bd sung thay ngan.
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Cach thai bd rac thai thiét bi danh cho ngudi dung (Chau Au
va An D0)

Biéu tugng nay co nghia rang khéng thai bé san pham cla ban
cuing vdi rac thai sinh hoat khac. Thay vao do, ban phai bao vé strc
khde clia con ngudi va mai trudng bang cach chuyén rac thai thiét
bi clia ban dén diém thu gom dudc chi dinh dé tai ché rac thai thiét
bi dién va dién t&r. D& biét thém thong tin, vui long lién hé dich vu
thai bo rac thai sinh hoat ctia ban, hoac truy cap: www.hp.com/
recycle

& ~n AN 4 A >
Tai ché phan crng dién tu
HP khuyén khich khach hang tai ché phan ciing dién t&r da st dung. D€ biét thém thong tin vé cac
chuong trinh tai ché&, hay truy cap vao: www.hp.com/recycle
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Thong tin vé tai ché phan cirng (Brazil)

Este produto eletrdnico e seus componentes ndo devem ser descartados no lixo comum, pois
embora estejam em conformidade com padrdes mundiais de restricdo a substancias nocivas, podem
conter, ainda que em quantidades minimas, substancias impactantes ao meio ambiente. Ao final da
vida util deste produto, o usuario devera entrega-lo a HP. A ndo observancia dessa orientagéo
sujeitara o infrator as sangdes previstas em lei.

Apds o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao estabelecimento
comercial ou rede de assisténcia técnica autorizada pela HP.

Nio descarte o
produto eletrinicoo
#m lixo comum

Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:

www8.hp.com/br/pt/ads/planet-partners/index.html

4 J 4 ~
Cac hoa chat
HP cam két cung cép cho céc khach hang thong tin vé cac chét héa hoc trong san phdm cla ching
t6i theo cac yéu cau hgp phap nhu REACH (Quy dinh cla Lién minh Chau Au S6 1907/2006 clia Hoi
ddéng va Nghi vién Chau Au). Bao cao thong tin vé héa chét cho san pham nay c¢o tai: www.hp.com/
go/reach

D{r liéu vé Ngudn dién clia San pham theo Quy dinh ctia Uy
ban Lién minh chau Au 1275/2008

DE biét dir liéu vé ngudn dién clia san phdm, bao gobm mirc tiéu thu dién cta san phdm & ché do chd
khi dudc n6i mang néu tat ca cac c6ng mang cé day dudc két ndi va tat ca cac cng mang khong day
dudc kich hoat, vui ldng tham khao phan P14 "Théng tin B sung” clia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html
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Thong tin ngudi dung Ecolabel SEPA (Trung qudc)
AR EIREARIRIAIE = f A P i B
BEKT 63.0 BANDRNREFERETHAEN , BEMYNREXEEA.
WMEKNEEALRTRBITNARENY , EHREERRFNEEAANEAR,
MEBEEEIART R T EREERS , FRTHRFEXRARE , HFE i B IREER T
BRI ERABEL , RO RIRFER,

Quy dinh vé viéc thuc hién dan nhan nang lugng Trung Quéc
cho may in va may photocopy

HAE SN, $TEDHLAfE EALREFRARIAKEMN , R4TENH BB P EEMIRE, RIEFE SN,
TN RZENBEERREERBERZER (‘GB21521") REH T HBHIZARE LT RHBERE R TEC
(BAEEERE) (o

1. BERER

BERERDTN=AER , FR 1 REREZS. BRIEFEZmRENT NREREREEMREE.
2. BBMER

2.1 BT DAL R — AL & M RE B R 4T EDAL I — 4441

o HARUERIE

HMARKERIEREEZIT GB21521 MR A EFIEENWNRIGNEBE, EBFERTIISAT RN
(KWh) o

R EFREY BRI F IR SRR S AL, T EDHLANE EALRE IR SR AR IR S M N "R A BB R E
FARENKREEENEMS. Bt , AE>~mESHRGRE TSRS LA RNBERE.,

BRAEMNIFREE , S5 GB21521 #R/ERI I BIARA,

Tuyén bd Han ché chat nguy hiém (An D9)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury,
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations
exceeding 0.1 weight % and 0.01 weight % for cadmium, except where allowed pursuant to the
exemptions set in Schedule 2 of the Rule.

WEEE (Th& Nhi Ky)

Turkiye Cumhuriyeti: AEEE Yénetmeligine Uygundur
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Bang cac Chat/Thanh phan Bc hai va Nguy hiém va Ham
lwong cua chung (Trung Quéc)
P R R BT I 4 PR R

The Table of Hazardous Substances/Elements and their Content

FRE A B CFE 2% FE T oA T A o PR ) (5 FH A B D
As required by China’s Management Methods for Restricted Use of
Hazardous Substances in Electrical and Electronic Products

c-;CP SDoC @

A EY R

N Hazardous Substances
I A P T T ST e
art Name Lead | Mercury | Cadmium | Hexavalent | Polybrominated |Polybrominated

(Pb) |(Hg) (Cd) Chromium | biphenyls diphenyl ethers

(Cr(VD) (PBB) (PBDE)

FIENG 8 X O O o) O O
i AR X O O o) O O
RN O O O o O O
RS | X O O O O O
ki & X O O O O

FARIEST/T 11364 HIHLE k.

This form has been prepared in compliance with the provisions of SJ/T 11364.

O: FONZA FEVRIE LA B £ A P i & BLEIFEGB/T 26572 M M REERULIT .

(O: Indicates that the content of said hazardous substance in all of the homogenous materials in the component is within the limits
required by GB/T 26572.

X: iz EWRE DS & R HGB/T 26572 M HIFREZR.

X: Indicates that the content of said hazardous substance exceeds the limits required by GB/T 26572 in at least one homogenous

material in the component.
RVFHELRPE X7 RS P E RoHSIAFRE B H 3 IR Y B B4 H R # .

All parts named in this table with an“X" are in compliance with the China RoHS “List of Exceptions to RoHS Compliance Management

Catalog (or China RoHS Exemptions)”.
WRBFAAHRPE X7 KRR SR RoHS SLi%.

All parts named in this table with an “X" are in compliance with the European Union’s RoHS Legislation.

E: SRR S b I T 77 i TR 5 A 1R R A 5 A A
Note: The referenced Environmental Protection Use Period Marking was determined according to normal operating use conditions
of the product such as temperature and humidity.

Bang chi dan An toan Héa chit (MSDS)

C6 thé nhan Bang chi dan An toan Hoéa chat (MSDS) cho vat tu chita cac héa chét (vi du: muc) béng
céach truy cap vao trang web cua HP tai dia chi www.hp.com/go/msds
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EPEAT

Nhiéu san phdm HP dugc thiét ké d€ dap i'ng EPEAT. EPEAT la mét cong cu danh gia méi trudng
toan dién gitp xac dinh thiét bi dién tl& than thién moi trudng hon. DE biét thém thong tin vé EPEAT,
hay truy cap vao www.epeat.net. D& biét thong tin vé san phdm da dugc dang ky voi EPEAT cla HP,
truy cap www8.hp.com/us/en/hp-information/global-citizenship/index.html
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Tuyén b6 vé Ghi nhan Tinh trang Hién dién cac Chét bi Han
ché (Pai Loan)

A8 RAVMESRERARTERAE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

MR A4 e HoAb RT3
;=T Restricted substances and chemical symbols
unit . - - . e
) K i INHER 215 K SR " KB
(Pb) | (Hg) (Cd) (Cr) (PBB) (PBDE)
FIENS I¥ — O O (@) O O
Print engine
AR
External Casing O O O O O O
and Trays
ERINESR | | O @ o 0 O
Power Supply
Eir o|o| o 0 0 O
Cables
Finl A B 4k
Print printed — O O O @] @]
circuit board
e Ak _ O '0) O '0) 'e)
Control panel
. O O O O O O
e[ Cartridge
&1, . 1wt K EHo0.01wt " RIFIRAPE 2 n kS BB E 7 L E BEEE,
Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.
fiE&2. “ofRiFEIEAYE L EERBHA S HLE BLEE,
Note 2: “o"indicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence.
53, —IRiEZEERYE SHHERTEE
Note 3: “—" indicates that the restricted substance corresponds to the exemption.

EEFREMNSNERERRFM , e www.support.hp.com. EEIESENER , REKR &
H £~ EERIT.

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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DE biét thém thong tin
DE co6 dugc thong tin vé cac chu dé méi trudng nay:
e  Bang thong tin méi trwdng clia san phdm cho san phdm nay va nhiéu san phdm HP lién quan
e  Cam két ctia HP ddi vai méi truong
e  Hé théng quan ly méi trwdng cltia HP
e Chuong trinh tra lai va tai ch& san phdm hét vong doi cia HP

e  Bang chi din An toan Hoa chét

Truy cap vao www.hp.com/go/environment

Hoac truy cap www.hp.com/recycle
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D Théng tin quy dinh

e Cac Tuyén bd vé& Quy dinh

e  Cac tuyén bd khdong day
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Cac Tuyén bd vé Quy dinh

Théng bao ciia Lién minh Chau Au va Vuong Quéc Anh

(€ cA

Cac san pham mang ddu CE va ddu UKCA tuan thi mét hay nhiéu Chi thi ctia Lién minh Chau Au
dudi day va/hodc cac Cong cu Luat dinh twong duwong clia Vuong Quéc Anh, tly vao tirng trwdng hop
cu thé&: Chi thi vé Dién ap thdp 2014/35/EU, Chi thi vé Kha nang tuong thich dién tr trudng
2014/30/EU, Chi thi vé Thiét k& sinh thai 2009/125/EC, Chi thi vé Thiét bi vo tuyén 2014/53/EU, Chi
thi RoHS 2011/65/EU. Viéc tuan thi cac chi thi nay dudc danh gia bang cach ap dung céac Tiéu
chudn Hai hoa Chau Au. Toan bd théng tin vé Tuyén b hop quy cla Lién minh Chau Au va Vuong
Qudc Anh co tai trang web sau: www.hp.com/go/certificates (Tim kiém theo tén ki€u may hoac S6
ki€u may quy dinh (RMN) cla san pham, théng tin nay co trén nhan quy dinh.)

Diém lién lac d€ giai quyét cac van dé lién quan dén quy dinh la: Email techregshelp@hp.com

Dau méi lién lac tai Lién minh Chau Au dé giai quyét cac van dé lién quan dén quy dinh la:
HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Birc
D3au mai lién lac tai Vuong Quéc Anh dé giai quyét cac van dé lién quan dén quy dinh la:

HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6
1PT
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S6 nhan dang model quy dinh

Nham muc dich nhan dang quy dinh, san ph&m cla ban dugc chi dinh mét s6 model quy dinh. Khéng
nén nham lan cac s6 model quy dinh nay vdi cac tén tiép thi hodc cac sé san pham.

S8 kiBu may san phdm S8 kigu may quy dinh
HP LaserJet M211d SHNGC-1900-00
HP LaserJet M208dw SHNGC-1900-01

HP LaserJet M209dw
HP LaserJet M209dwe

HP LaserJet M211dw

Quy dinh FCC

Thiét bi nay da duoc kiém tra va tuan thu cac gidi han cho thiét bi s& thuéc Nhom B, chiéu theo Phan
15 trong luat ctia Hoi ddng Truyén thdéng Lién bang. Cac gidi han nay dudc thiét 1ap nhdm cung cép
su bdo vé hop ly chéng lai su nhiéu séng c6 hai khi 1ap dat tai cac khu dan cu. Thiét bi nay tao ra, s
dung va cé thé phan tan nang luvong tan sé vé tuyén. Néu khéng dudc I&p dat va sir dung theo cac
hudng dan, thiét bi nay co thé gay ra nhiéu séng c6 hai cho cac thdng tin lién lac vo tuyén. Tuy nhién,
khéng c6 bdo d&m rang nhiéu séng sé& khong xuat hién & moét dia diém 1&p dat cu thé. Néu thiét bi
nay gay nhiéu séng c6 hai cho viéc thu séng radio hodc tivi, cé thé xac dinh béng cach tét va bat thiét
bi, ngudi str dung dugdc khuyén cao khéc phuc tinh trang nhiéu séng bang mét trong cac bién phap
sau:

e  Dinh huwdng lai hodc di chuyén ang ten thu.
e  Tang khoang cach gilra thiét bi va may thu.

e K&t ndi thiét bi vdi mot dau ra trén mot mach dién khac véi mach dién may thu dang duoc két
noi.

e  Tham khao y ki€n clia ngudi ban hoac ky thuat vién cé kinh nghiém vé radio/TV.

B GHI CHU: B4t ky thay di hoac stra d6i nao dudc thuc hién d6i vai may in ma khoéng duwoc HP phé
chuén ro rang cé thé lam vé hiéu thdm quyén diéu hanh thiét bi clla ngudi dung.

Viéc st dung day cap giao dién duwdc bao vé can phai tuan theo gidi han Loai B trong Phan 15 cla
céc quy tac FCC.

Canada - Tuyén bd tuan tht ICES-003 Cong nghiép Canada
CAN ICES-3(B)/NMB-3(B)
Huwéng dan st dung day dién

Dam bao rang ngudn dién cla ban du cho dinh mirc dién ap clia sdn pham. Dinh mdc dién ap co trén
nhan clia san phdm. San pham s dung dién ap 110-127 Vac hodc 220-240 Vac va 50/60 Hz.

Cam day dién vao gilta san pham va day néi dat AC.
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/\THAN TRONG: D& tranh lam hu héng san pham, chi st dung day dién dwoc cung cip cing san
pham.

An toan laser

Trung tdm Thiét bi va Y t€ X-quang (CDRH) clia Cuc quén ly Thuc phdm va Dugc phdm Hoa Ky da
trién khai cac quy dinh cho céc san phadm laser dugc san xuat tir ngay 1 thang 8 ndm 1976. Bat budc
tuan tha dai vai cac san pham duoc ban trén thi trudng Hoa Ky. Thiét bi nay dudc chiing nhan |a san
phdm laser “Loai 1” trong phan Tiéu chudn Hiéu suét Blc xa clia BO Y t€ va Dich vu Nhan sinh Hoa
Ky (DHHS) theo Pao luat Kiém soat Biic xa vi Strc khde va An toan nam 1968. Vi birc xa phat ra bén
trong thiét bi sé bi gidi han hoan toan trong vé bao vé va vé ngoai, nén chum tia laser khdng thé thoat
ra trong bét ky giai doan hoat ddong binh thudng nao.

/\ CANH BAO! Su dung cac cong cu diéu khién, diéu chinh hogc thuc hién cac quy trinh khac véi ndi
dung trong hudng dan si¥ dung nay co thé dan dén viéc ti€p xuc vai birc xa nguy hiém.

Dai vai cac van dé vé phap ly khac tai Hoa Ky/Canada, vui long lién hé:
HP Inc.
HP Inc. 1501 Page Mill Rd, Palo Alto, CA 94304, USA

Lién hé qua email: (techregshelp@hp.com) hoac Lién hé qua dién thoai: +1 (650) 857-1501

Tuyén bo vé laser cho Phan Lan
Luokan 1 laserlaite

HP LaserJet M207-M212, laserkirjoitin on kayttdjan kannalta turvallinen luokan 1 laserlaite.
Normaalissa kaytdssa kirjoittimen suojakotelointi estda lasersateen paasyn laitteen ulkopuolelle.
Laitteen turvallisuusluokka on maaritetty standardin EN 60825-1 (2014) mukaisesti.

VAROITUS !

Laitteen kayttaminen muulla kuin kayttdohjeessa mainitulla tavalla saattaa altistaa kayttajan
turvallisuusluokan 1 ylittavalle nakymattdomalle lasersateilylle.

VARNING !

Om apparaten anvands pa annat satt an i bruksanvisning specificerats, kan anvandaren utsattas for
osynlig laserstralning, som éverskrider gransen for laserklass 1.

HUOLTO

HP LaserJet M207-M212 - kirjoittimen sisalla ei ole kayttdjan huollettavissa olevia kohteita. Laitteen
saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkild. Tallaiseksi huoltotoimenpiteeksi
ei katsota variainekasetin vaihtamista, paperiradan puhdistusta tai muita kayttajan kasikirjassa
lueteltuja, kayttajan tehtavaksi tarkoitettuja yllapitotoimia, jotka voidaan suorittaa ilman
erikoistyOkaluja.

VARO'!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattomallelasersateilylle laitteen ollessa
toiminnassa. Al katso sateeseen.

VARNING !
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Om laserprinterns skyddsholje 6ppnas da apparaten ar i funktion, utsattas anvandaren for osynlig
laserstralning. Betrakta ej stralen.

Tiedot laitteessa kaytettdvan laserdiodin sateilyominaisuuksista: Aallonpituus 775-795 nm Teho 5 m
W Luokan 3B laser.

Tuyén bd GS (Purc)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Das Gerét ist kein Bildschirmarbeitsplatz gemaR BildscharbV. Bei ungiinstigen Lichtverhéltnissen (z.
B. direkte Sonneneinstrahlung) kann es zu Reflexionen auf dem Display und damit zu
Einschréankungen der Lesbarkeit der dargestellten Zeichen kommen.

Die Bilddarstellung dieses Gerates ist nicht fir verlangerte Bildschirmtatigkeiten geeignet.

Cac tuyén bé tai Bac Au (Pan Mach, Phan Lan, Na Uy, Thuy Dién)
Pan Mach:
Apparatets stikprop skal tilsuttes en stikkontakt med jord, som giver forbindelse til stikproppens jord.
Phan Lan:
Laite on liitettdva suojakoskettimilla varustettuun pistorasiaan.
Na Uy:
Apparatet ma tilkoples jordet stikkontakt.
Thuy Dién:

Apparaten skall anslutas till jordat uttag.
Hop quy A-Au (Armenia, Belarus, Kazakhstan, Kirgizstan, Nga)

MpoussoauTens 1 gata NnpousBoacTea

il

HP Inc.
Appec: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

[aTa npounssoacTea 3awmdposaHa B 10-3Ha4YHOM CEPUNHOM HOMEpPE, PacnofOoXXEeHHOM Ha HaKnenke
co cnyxebHow nHdopmMauuei nsgenus. 4-a, 5-a n 6-s yndpol 0603HaYaroT rog 1 Hegento
nponsBoacTBa. 4-s undpa obo3HavaeT roa, Hanpumep, «3» obo3HavaeT, YTo usgenne NpoM3BeaeHo
B «2013» rogy. 5-a n 6-9 undpbl 0603Ha4YalOT HOMEp Hegenu B rody NPOU3BOACTBA, Hanpumep, «12»
obo3HavaeT «12-1o» Hegento.
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OHAipyLi xxaHe eHAipy Mmep3imi
HP Inc.
MekeHxanbl: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

OHiMHIH xacany MepsimiH Taby yLiH eHIMHIH, KbI3MET kepceTy xancbipMmacbiHgarbl 10 TaHb6agaH
TypaTbiH CEPUANbIK HOMIPIH KapaHbl3. 4-LUi, 5-11i )xaHe 6-Lubl caHAap eHIMHIH, XacarfaH Xblfbl MeH
anTacbIH kepceTefi. 4-LWi caH XbInblH KepceTei, Mbicanbl «3» caHbl «2013» gerengi 6ingipeai. 5-wi
XoHe 6-LWbl caHaapbl 6epinreH XbinablH Kan anTacbiHAa XKacarnfFaHblH kepceTteqi, Mbicanbl, «12»
caHbl «12-wi» anta gereHai 6ingipeai.

MecTHble npeacraBuTenu
Poccusi: OO0 "3y Mn UHK",
Poccuiickas Pegepaums, 125171, r . Mocksa, JleHnHrpa gckoe wocce, 1 6A, ctp.3,

TenedoH/dakc: +7 495 797 35 00 / +7 499 92132 50

KasaxcraH: ®ununan komnanum "Oiulv Moban TpangunHr bu.Bn.", Pecnybnnka Kasaxctan, 050040,
r. Anmartbl, BoctaHgpikckuii panoH, npocnekt Anb-®apabwu, 77/7,

TenedoH/dakc: + 7 7 27 355 35 52

XKeprinikTi exingikrepi
Peceir: OO0 "3y M NHK",
Pecen ®epepauyuscel, 125171, Mackey, JleHuHrpag, wocceci, 16A 6nok 3,
TenedoH/dakc: +7 495 797 35 00 / +7 499 92132 50

KasakcTaH: "Onulln moban TpanguHr bu.Bu." komnaHusacbiHbIH KasakcTangarbl domnmansi,
KasakctaHn Pecny6bnukackl, 050040, AnmaTbl K., BocTtaHablk ayaaHsl, On- ®apabu gaHfbinel, 77/7,

TenedoH/dakc: +7 727 355 35 52
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Cac tuyén bo khong day
Cac tuyén bé & muc nay chi ap dung vdi nhitng may in hd trg két néi khéong day.

Tuyén bo tuan thi FCC—Hoa Ky

Exposure to radio frequency radiation

ATH/?\N TRONG: The radiated output power of this device is far below the FCC radio frequency
exposure limits. Nevertheless, the device shall be used in such a manner that the potential for human
contact during normal operation is minimized.

In order to avoid the possibility of exceeding the FCC radio frequency exposure limits, human
proximity to the antenna shall not be less than 20 cm during normal operation.

This device complies with Part 15 of FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause interference, and (2) this device must accept any interference, including
interference that may cause undesired operation of the device.

ATH/?\N TRONG: Based on Section 15.21 of the FCC rules, changes of modifications to the operation
of this product without the express approval by HP may invalidate its authorized use.

Tuyén b6 clia Australia

This device incorporates a radio-transmitting (wireless) device. For protection against radio
transmission exposure, it is recommended that this device be operated no less than 20 cm from the
head, neck, or body.

Tuyén b cluia Belarus

B cootBeTcTBUM ¢ NocTaHoBneHnem Coseta MuHuctpos Pecnybnukn benapycbk ot 24 mas 2017
roga Ne 383 (06 onucaHum 1 nopsake NPUMEHEHNS 3HAKa COOTBETCTBUSA K TEXHUYECKOMY pernameHTy
Pecnybnuku Benapycb) npoaykuus, TpebytoLwas nogTBepKaeHUss COOTBETCTBUSA TEXHUHECKOMY
pernameHTy Pecnybnukn benapyck, pasmelleHHas Ha pbiHke Pecnybnukn benapych, aomkHa 6biTb
MapkuMpoBaHa 3HakoM cooTeeTcTBus TP BY.

1 Pay

Tuyén bd ANATEL cua Brazil

Este equipamento ndo tem direito a protegao contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

Para maiores informagdes consulte o site da ANATEL — www.anatel.gov.br

130 Phuluc D Thong tin quy dinh VIWW


https://www.anatel.gov.br

Tuyén b6 clia Canada

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise emissions
from digital apparatus as set out in the radio interference regulations of the Canadian Department of
Communications. The internal wireless radio complies with RSS 210 of Industry Canada.

Pour iusage d’intérieur. Le présent appareil numérique német pas de bruits radioélectriques
dépassant les limites applicables aux appareils numériques de Classe B prescribes dans le
réglement sur le brouillage radioélectrique édicté par le Ministére des Communications du Canada.
Le composant RF interne est conforme a la norme CNR-210 d’Industrie Canada.

Cac tuyén bd vé két ndi khong day CMIIT clia Trung Quéc
PEXLB R ERES
BERERBERESmAERNEEL,

Tuyén b6 clia Han Qudc

e FHMH|IE HutEdl 7tsdol USZE AFeMI EE MulAE & + Qig. (FUZENE
O|dRIE/AUEET)

Tuyén bo chia Dai Loan (tiéng Trung phon thé)
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Cac san phdm Hoat déng & bang tan 5 GHz, Cdng nghiép Canada

ATHAN TRONG: When using IEEE 802.11a wireless LAN, this product is restricted to indoor use,
due to its operation in the 5.15- to 5.25-GHz frequency range. Industry Canada requires this product
to be used indoors for the frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for
harmful interference to co-channel mobile satellite systems. High-power radar is allocated as the
primary user of the 5.25- to 5.35-GHz and 5.65- to 5.85-GHz bands. These radar stations can cause
interference with and/or damage to this device.

Lors de l'utilisation d'un réseau local sans fil IEEE 802.11a, ce produit est réservé a une utilisation en
intérieur en raison de sa plage de fréquences, comprise entre 5,15 et 5,25 GHz. Industrie Canada
recommande l'utilisation en intérieur de ce produit pour la plage de fréquences comprise entre 5,15 et
5,25 GHz afin de réduire les interférences nuisibles potentielles avec les systémes de satellite
portables utilisant le méme canal. Le radar a haute puissance est défini comme étant le principal
utilisateur des bandes 5,25 a 5,35 GHz et 5,65 a 5,85 GHz. Ces stations radar peuvent provoquer
des interférences sur ce périphérique et/ou I'endommager.
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Tuyén bé NCC ctia Dai Loan: (Chi ap dung vdi 5GHz)

R R BB ERGF ZIRIE -

Phoi nhiém Birc xa Tan s6 V6 tuyén (Canada)

/\ CANH BAO! Exposure to Radio Frequency Radiation. The radiated output power of this device is
below the Industry Canada radio frequency exposure limits. Nevertheless, the device should be used
in such a manner that the potential for human contact is minimized during normal operation.

ACANH BAO! Exposition aux émissions de fréquences radio. La puissance de sortie émise par ce
périphérique est inférieure aux limites fixées par Industrie Canada en matiére d’exposition aux
fréquences radio. Néanmoins, les précautions d'utilisation du périphérique doivent étre respectées
afin de limiter tout risque de contact avec une personne.

To avoid the possibility of exceeding the Industry Canada radio frequency exposure limits, human
proximity to the antennas should not be less than 20 cm.

Pour éviter tout dépassement des limites fixées par Industrie Canada en matiére d’exposition aux
fréquences radio, la distance entre les utilisateurs et les antennes ne doit pas étre inférieure a 20 cm
(8 pouces).

Thoéng bao phap ly ctia Chau Au

Chuic nang vién théng clia sé&n pham nay cé thé duoc str dung tai cac quéc gia/khu vuc Chau Au
sau:

Ao, Bi, Bungari, Cong hoa ,Sip, Cong hoa Séc, Dan Mach, Estonia, Phan Lan, Phap, Dtrc, Hy Lap,
Hungary, Iceland, Ai Len, Y, Latvia, Liechtenstein, Litva, Luxembourg, Malta, Ha Lan, Na Uy, Ba Lan,
B6 Dao Nha, Ru-ma-ni, Céng hoa Slovak, Slovenia, Tay Ban Nha, Thuy Dién, Thuy Siva Vuong
qudc Anh.

Théng bao st dung tai Nga

CyLiecTBylOT onpeaeneHHble OrpaHMYeHns nNo Ucnonb3oBaHnio 6ecnpoBoaHbIX ceTer (CTaHaapTa
802.11 b/g) c paboueri yactoton 2,4 I'Tu: [JaHHOe 06opyaoBaHNE MOXET UCMONb30BATLCH BHYTPU
noMeLLeHnin ¢ UCnonb3oBaHneM amanasoHa yactot 2400-2483,5 MI'y (kaHanbl 1-13). IMpu
NCMNOMb30BaHWM BHYTPU NOMELLEHMI MakcMMarnbHas adpeKkTMBHas N3oTponHo—-n3nyyaemas
MoLHocTb (ANNM) gomkHa coctaBnsaTtb He 6onee 100MBT.

Tuyén bé cla Mexico
Aviso para los usuarios de México

“La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacion no deseada."”

Para saber el modelo de la tarjeta inalambrica utilizada, revise la etiqueta regulatoria de la impresora.
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Tuyén b6 cla Thai Lan

Lﬂiaﬂﬁﬂﬂﬂuuﬂﬂuuuﬁ ﬂunﬂsuwﬂauuurnan1ww1aamﬂaaomﬂuuﬂm551uﬂ1ﬂuﬂaamﬂumaamﬂwwmaq
NuHUQﬂﬂﬂﬁﬁi?ﬂﬂﬁaﬂﬂﬂUﬂuuﬂﬂuﬂﬂfuuﬂ55Nﬂﬂ5ﬂﬁﬂﬂiTWiﬂNu1ﬂNuﬁG%ﬂMﬂ$ AARINUA

This radio communication equipment has the electromagnetic field strength in compliance with the
Safety Standard for the Use of Radio Communication Equipment on Human Health announced by the
National Telecommunications Commission.
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	Bắt đầu
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	Bảo hành Bảo vệ Đặc biệt của HP: Tuyên bố bảo hành có giới hạn dành cho hộp mực in LaserJet
	Chính sách của HP về vật tư không phải vật tư HP chính hãng
	Trang web chống giả mạo của HP
	Dữ liệu được lưu trữ trên hộp mực in
	Thỏa thuận cấp phép người dùng cuối
	Dịch vụ bảo hành người tiêu dùng tự sửa chữa
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	Nhựa
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