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( SUNHOUSE’)

TRU SO CHINH

Pia chi: Tang 12, toa nha Richy Tower, S6 35 Mac Théi T6,
Phudng Yén Hoa, Cau Gidy, Ha Noi.

Dién thoai:024.3736.6676/86 | Fax:024.3736.6696
Email: info@sunhouse.com.vn

TRUNG TAM BAO HANH MIEN BAC

Km8 — Dai L6 Thang Long — Hoai Bic — Ha Noi
Dién thoai: 024.3200.8339-024.3200.5230

CHI NHANH SUNHOUSE MIEN NAM
Dia chi: 151 Thanh My, phudng 8, quan Tan Binh,
TP.HCM

Dién thoai: 028.3869.1014 - Fax: 028.3869.1013

Email: hem @sunhouse.com.vn

TRUNG TAM BAO HANH MIEN TRUNG

685 Dién Bién Phl, quan Thanh Khé, Pa Néng
bién thoai: 023.6372.6821
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TRUNG TAM BAO HANH MIEN NAM
Dia chi: L6 8-10, dudng s6 1, KCN Tan Tao, P.Tan Tao A,
Q. Binh Tan, TP H6 Chi Minh
Dién thoai: 028.3869.1014 - Fax: 028.3868.1013

NHA MAY SAN XUAT

Bia chi: Khu Céng nghiép Ngoc Liép, Pai 16 Thang Long,

Quéc Oai, TP Ha Noi
Dién thoai: 024 3394.0848 - Fax: 024.3394.0878
Email: quocoai@sunhouse.com.vn
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‘ ‘ Quy khach hang than mén

Xin chan thanh cdm on vi da tin tudng va lua chon san

phdm clia SUNHOUSE. Chdng t6i tin rdng, san pham

chat lugng nay sé dap Ung nhu cau st dung va lam hai

long quy khéch.

Quy khach vuilong doc ky hudng dan st dung trudc khi

duing dé ddm bao an toan va dat hiéu qua tét nhat. Nha o
san xuat khong chiu trach nhiém phap ly vé con nguai
va tai san trong nhimng trudng hop thiét hai do lap dat
sai hodc sir dung thiét bi khéng dung cach. , (&2




KHUYEN CAO : MUC LUC

» Thiét bi nay khéng thich hgp cho nhiing ngudi thiéu nang luc hanh vi, giac quan I. Hudng dan kich hoat bao hanh dién tu
hodc tinh than suy gidm. Ngudi thi€u kinh nghiém/hiéu biét can dugc gidm sat st
dung bdi nhitng ngudi cé trach nhiém vé su an toan cda ho. Il. Cau tao va nguyén ly hoat dong clia mady loc nu6c R.O SUNHOUSE

s . o g s . v , . LA s . ll. Huéng dan 1ap dat
* S dung nguon nudc dau vao chat lugng thap (nudc nhiém phén, da voi, kim loai ng danlap da

nang...) sé nhanh gdy tdc mang RO, s6m phai thay 16i loc. IV.Cac van dé thudng gap va bién phap khéc phuc
Nguén nudc dau vao phai 1a nguén nudc dugc cp tir hé thng cung cap nudc cia R o
dia phuong hoac nudc tir cac gi€ng nuéc ngadm, khéng st dung cac nguén nuéc mat V. Thong tin vé bao hanh

@@ ©®®

nhu ao, hé, séng, sudi, ...

I. HUONG DAN KiCH HOAT BAO HANH PIEN TU _

HUGNG DAN KICH HOAT BAO HANH BIEN TU SUNHOUSE
Danh cho ngudi tiéu dcing

Luu y: Hé théng bao hanh dién tir SUNHOUSE dudc kich hoat
qua ung dung SUNHOUSE Partner.

Pé cai dat ung dung, khach hang can str dung smartphone hé
diéu hanh Android/ iOS c6 két néi Internet.

Ngudi tiéu diing c6 thé kich hoat truc tiép, khéng can dang ki/
dang nhap tai khoan vao ting dung.

Budc 1: Tai iing dung

Truy cap kho ung dung App Store hoac Google Play, go tim
kiém “SUNHOUSE Partner” va cai dat ng dung SUNHOUSE
Partner vé may.

Buéc 2: Kich hoat bao hanh

Trén man hinh chinh, bé qua muc “Dang nhap”, chon “Kich
hoat bao hanh” & cudi man hinh.

- Trén thanh tim kiém: Nhap s6 Serial san phdm hoac st dung
ché do quét Serial bang cach nhan vao biéu tugng Serial

.Sau khi nhap dung sé Serial hoac Quét thanh cong
Barcode, (ing dung hién thi Pop-up théng tin san phdm. Chon
“Xac nhan” dé tiép tuc.

- Nhap théng tin khach hang theo huéng dan.

- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng bao “Kich hoat bao hanh
thanh cong”.

Ghi chu: Khach hang cé thé Iap tai khoan, d&ng nhap va kich hoat bao hanh. Tuy nhién, véi tai
khoan ngusi tiéu diing, khach hang chi cé thé truy cap 2 muc 1a “Kich hoat” va “Lich st kich
hoat”, khéng thé truy cap cac muc con lai.
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Il. CAUTAO VA NGUYEN LY HOAT DONG
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. Coc loc thd PP 5 Micron

.Bom ap

. Coc loc thé: GAC

. Coc loc thd PP 1 Micron

. L&6i R.0: Tham thdu ngugc

. L6i Active Carbon: Khir mui, tao vi
7). L6i B4 khoang: Bu khodng

8). Loi Alkaline: Tao kiém

(9). L6i Bio Ceramic

(10). L6i Hydrogen: BS sung dién gidi
(11). L6i Nano bac : Diét khuan

(12). Binh 4p

(13). Voi nudc
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Il. CAU TAO VA NGUYEN LY HOAT PONG Il. CAU TAO VA NGUYEN LY HOAT PONG

LOI LOC VA CHUC NANG TUNG LOI CHO MAY LQC NUGC R.O LOI LOC VA CHUC NANG TUNG LOI CHO MAY LOC NUGC R.O

LOILOCPP5MICRON

Chifc nang:
Loai bé tap chét, can ban kich thudc > 5 micron

Thai gian thay thé:

3-6thang/lan

(phu thudc vao chat lugng nudc dau vao va luu
lugng nudc str dung)

LOILOCPP1MICRON

Chifc nang:
Loai b cac hat can cé kich thudc >1 micron
Bao vé mang RO

Théi gian thay thé:

6 -9 thang/lan

(phu thudc vao chét lugng nudc dau vao va luu
lugng nudc str dung)

m www.sunhouse.com

LOI GAC THAN HOAT TiNH

Chifc nang:
H&p thu mot phan cac chét hiu co, kim loai nang,
thudc trir sau, chat gay mui,...

Thai gian thay thé:

6-9thang/lan

(phu thudc vao chat lugng nudc dau vao va luu
lugng nudc str dung)

MANG THAM THAU NGUGCR.O

Chifc nang:

Loc sach & cdp do phan tr cac ion kim loai nang,
Amoni, Asen trong nudc, cac chat hitu co, cac hat
16 Itng nhé nhat

Théi gian thay thé:

18 - 24 thang/lan

(phu thudc vao chat lugng nudc dau vao va luu
lugng nudc str dung)

[r— samouin

LOINANO BAC

Chifc nang:

Diét khudn, khir mui t6i uu, can bang pH va vi ngot
tu nhién cho nuéc

Thai gian thay thé:

12-18 thang/lan
(phu thudc vao chét lugng nudc dau vao)

LOI ALKALINE TAO KIEM TiNH

Chifc nang:

Tang chi s6 pH, tao nudc kiém tinh va trung hoa
axit du trong ca thé

Thai gian thay thé:

12-18 thang/lan
(phu thudc vao chat lugng nudc dau vao)

LGOI THAN HOAT TiNH

Chifc nang:
Can bang pH, hap thu khir
muii, tao vi ngot cho nudc

Théng s& ky thuat:
12-18 thang/lan
(phu thuéc vao chét lugng nudc dau vao)
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LOIHYDROGEN

Chifc nang:
Tao nudc kiém tinh, b sung chét dién giai va
khoang chét hiéu qua cho co thé

Thai gian thay thé:
12 - 18 thang/lan
(phu thudc vao chét lugng nudc dau vao)

LOI PAKHOANG

Chifc nang:
B6 sung khoang chét, nguyén
6 vi lugng cén thiét cho co thé

Théng s& ky thuat:
12-18 thang/lan
(phu thudc vao chéat lugng nudc dau vao)

LOI BIO CERAMIC

Chifc nang:
B6 sung khodng chét da lugng
K, Ca,Mg

Thong sd ky thuat:
12-18 thang/lan
(phu thudc vao chat lugng nudc dau vao)



Il.LHUGNG DAN LAP PAT
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1. Vi tri lap dat

« Chon vi tri 1ap dat gan nguén nudc, ngudn dién va thuan tién cho viéc loai bd
nudc thai.

« Chon vi tri 1ap dat co su chénh léch vé ap su&t nudc dam bao dong nudc co thé
chay tir nguén nudc dén 16i loc dau tién.

« Chon vi tri 1ap dat d& dang cho viéc bao dudng va thay thé 16i loc.

« Tranh 1p dat may loc nudc & vi tri anh nang chiéu truc tiép hodc nai cé nhiét do cao.
« Gilt khoang céach it nhat 10 cm gilta méat sau va cac mat bén clia sdn pham vdi
tudng dé dam bao 6ng nudc hoat déng 6n dinh, bén viing, khéng bi rung giat hoac
bi vudng vao cac vat khac.

« Chi str dung phuong phap dau tat (d&u néi bé qua van ap thap) trong trudng hgp
bat kha khang va phai dam bao nguén nudc luén dugc cung cap lién tuc trong qua
trinh str dung.

2. Nguén nuéc cap dau vao

« Nguén nudc dau vao phaila nguén nudc dugc cap tir hé théng cung cdp nudc cia
dia phuong hoac nudc tir cac gi€ng nudc ngam, khoéng str dung cac nguén nudc
mat nhu ao, ho, séng, sudi, ...

« Khéng két néi may loc nudc véi nguén nudc nong dé tranh lam hdng may loc nudc.

3. Luu y truéc khi lap dat

« Thao 18p nilon boc céc 16i va mang loc R.O trudc khi lap vao may.

« Khéng tu y diéu chinh van trén than binh ap vi bo phan nay dudc thiét ké riéng
cho qua trinh nap khi.

« Nén str dung cum 6ng mém mdi di kem thiét bi, khéng nén strdung lai 6ng mém cl.
« Kiém tra lai cac vi tri dong, mé cac ddu van khéa cho phiu hgp véi yéu cau quy
trinh hoat dong may loc nudc.

« TAt ca cac vi tri 6ng dan cé ren va rang cua phai dugc quan bang loai bang tan phu
hop theo chiéu kim déng hé trudc khi Iap lai véi nhau. Khéng xoay ngudc tré lai sau
khi Iap xong d@é tranh ro ri nguén nudc.

« Cudi dusdng day thai phai dugc cat vat mot goc 45 do dé tranh hién tugng tac éng.

4. Luu y sau khi lap dat

41 Luuy chung:

Khi da hoan tat qua trinh 1ap dat, vui ldng thuc hién cac thao tac sau:

« Xa nudc va maé van khéa trong vong 5 phut réi khéa lai. Van sé nam doc chiéu dai
6ng nudc khi ma.

« Tién hanh thur van ap thap: Néu khoa nudc ddu nguén ma may dimg, va khi mé
van nudc cdp may chay trd lai tiric 1a van ap thap hoat dong tét.

o

Il.HUGNG DAN LAP PAT

« Ti€n hanh thir van ap cao: Néu khoa van nudc binh ap ma may chay 1- 3 phut réi
dirng, va khi ma van nudc cap may chay trd lai tiic la van ap cao hoat dong tot.

« Trong lan dau str dung, can xa khoang 30 lit nudc bdng cach mé van voi nudc
tinh khiét dé l1am sach cac duéng 6ng nudc va bé loc, ddm bao may loc cung cap
nguén nudc sach va tét nhat cho quy khach.

« Trong qua trinh str dung may loc nudc, quy khach hang chu y kiém tra va thay
thé16i loc dinh ky.

4.2 Hudng dan van hanh thur trudc khi str dung:

« M@ van nudc sau dé cdm nguén dién cho may.

« 30 phut sau mé voi nudc RO dé xa sach 16i khoang.

« Kiém tra ro ri nudc tai cdc méi néi va voi nudc.
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oI VOI LAP DAT MOI.

1. Chi can 13m dat voi va két néi may R.O véi nguén nudc

Két néi véi
| may loc R.O

Quén 6-8 vong
— bdng tan xung
quanh dau ren

Két néi véi
O nguén nuGc
Két néi véi voi nudc
rtia binh thudng

2. Xa tran
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Budc 1: an gitf 15s phim cai
dat khi man hinh hién thj
“S0S" va co tiéng kéu
bip, bao hiéu may da vao
ché& d6 bao hanh

Budc 2: an 1 cham phim lay
nudc dé xa nudc trong binh
chtfa, nudc sé chay lién tuc
trong vong 15 phut

(nhan 1cham khi muén dirng)
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Budc 3: muén quay vé ché
dé binh thuong, an gid
phim cai dat 15s, chir SOS
sé tat, may quay vé ché do
binh thudng
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. HUGNG DAN LAP PAT

Lap dat va thay thé mang R.O

Rut phich dién, khoa voi nudc, khoa
nguén nudc cap vao va khoa binh ap

\

N

S dung kim dé kéo mang R.O
ra khoi vé hop

ﬂ Van chit ndp vé c6c R.O va néi
6ng nudc R.0 vao ndp céc

——
Ong nuécR.O

Van theo chiéu
2 kim déng ho

\
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a Théao éng nuéc R.0 va vé c6c mang R.O )
7‘— = (111
_
—
N
St dung calé M& theo chiéu
dé thao 6ng ngugc kim
nuéc R.O déng ho
\_ /
Quét dau boi tron lén vong cao su N
clia mang R.O mdi va ép mang nay
vao vo hop
\_ J
M& khod binh ap, m& nguén nudc dau
vao, sau dé cam dién
. /

Qo

I.HUGNG DAN LAP PAT

L3p dat va thay thé cap loc cum mé& réng

.

Rut phich dién, khoa nguén nudc cap vao va khoa
binh ap, ma voi khéa nudc va khoa lai

~

J

a Théo cat néi tir hai dau cua 16i loc ct

&,

- /

‘ )
Mé& khoa binh ap, m& nguén nudc dau
vao sau d6 cam dién

By

o

Nén xa nudc & voi nudc tinh khiét
khoang 5 phut trudc khi ldy nudc
udng dé dam bao udng nudc dat
tiéu chuén

/
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IV.CAC VAN DE THUONG GAP VA BIEN PHAP KHAC PHUC

1 Nudc c6 mau duc C6 nhiéu khéng khi duge hoa S dung lién tuc trong 1 tuan dau,
tan trong nudc khi nuéc chay sau dé hién tugng nay sé dan dan
qua cac 16i loc bién mat

2 Cé tiéng kéu tir voi nudc | Han ché dong nudc thoat ra Khac phuc su tdc nghén do can con

méc tai loi

3 Lugng nudc trong binh Ap suat trong binh &p thap Tang ap suat lén khoang 5 - 6 PSI

ap thap (dung déng hé dé do)

4 Kha néng loc cham Ap suét nugc thap lam cham Kiém tra lai hé théng 8ng nudc va
qua trinh loc truéc do. slfa lai néu can thiét
Loi loc strdung qua lau ma Kiém tra cac 16i loc va thay dung
khong thay méi dinh ki

5 Nudc c6 mui la Binh ap hodc mang loc Kiém tra va thay thé binh ap, vé
RO bj thiing do &nh mon mang hodac mang RO

6 Nudic thdi chdy qua it Bi bam bén van Flow Lam sach van Flow

7 Hé théng loc bj ro ri Thiét bi khong kin chat Kiém tra cac cut ndi ciia may

nudc
8 May bom lam viéc Nudc dau ngudn khéng du Kiém tra lai nguén nudc, hoic lap
khong lién tuc, phatra manh, tac 16i loc, ap suat bom cao &p hé trg nuéc dau vao.
tiéng kéu ngét quang nudc khéng du Thay 16i s6 1. Néu can dau tat van ap
thap
° May bom khong chay Nguon dién khéng két noi i’(iem Era nguon dién, van ap cao, van
ap thap
Do chéi than khéng tiép xuc Ve sinh lai c6 gop va chéi than cia bom
Giac dién bi léng Cam chat lai cac gidc dién
Quén khong mé van M& khéa van nudc dau nguén
10 Pong co chay khong d Cé vat la & dau bomlam ha Do dong dién ctia nguén cap, thay
éb sust phat néu can
Nguén dién bi yéu khéng du Kiém tra cac l4 van hodc gioang &
dong cap cho bom dau bom
Nudc thai qua nhiéu Mang R.O kém Thay mang R.O
11 nudc sach qua it khong
theotilé 3/7

12 Khong cé nudc tinh Van tif khong mé& Kiém tra dién vao van tif va cuén hut

khiét va nudc thaira Thay thé néu hong cudn hut
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IV.CAC VAN DE THUONG GAP VA BIEN PHAP KHAC PHUC

Th tu Nguyén nhan Cach khic phuc
13 May chay lién tuc Héng van 4p cao Chinh hodc thay van 4p cao
khong ngét
Tac mang R.O(khéng dd nudc | Thay mang R.O
sach)
RS ri nuéc Kiém tra lai hé théng
14 Binh ap day nudc, Tac mét trong cac 16i tir 5 dén 10 | Thay 16i loc bi tac
nhung nudc ra it hodac
khong ra nudc Binh 4p mét hoi Bom hoi hoic thay binh &p
Tac voi nudc hodc gap 6ng dan | Kiém tra khac phuc
15 Dau bom R.O bj chdy H& gioang ¢6 bom Thay giodng bom thay bom khac
nuéc

V. THONG TIN VE BAO HANH

Néu san pham gap su c6 vé dién trong thdi gian bdo hanh, san pham sé dugc stia chita, béo
duéng hodc thay thé cac bo phan hu hong hoan toan mién phi.

Luuy:
San pham chi bdo hanh phan dién. Thai gian bdo hanh 2 nam ké tir ngay mua san pham.

Phan 16i loc va mang R.O la vat tu tiéu hao sé khéng dugc bao hanh vi phu thudc vao nguén
nudc va tan suat st dung.

Trong cac trudng hgp sau day, may sé dugc stia chifa cé tinh phi:
® May hét han bao hanh
® Hong héc do st dung sai véi hudng dan st dung
® Hong héc do thién tai gay ra
® Tyythao mdy ra stia chlia
® S dung sai nguén dién ap
® S(a chita tai noi khéng dugc su iy quyén bao hanh ctia Tap doan SUNHOUSE
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