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1. Hot water outlet pipe
2. Dielectric union

3. Cold water inlet piple
4. Safety relief valve

5. Plastic drain pipe

6. Pressure reducer
recommended if pressure
> 5 bar (0,5 MPa)

7. Stop valve

1. Gng nwéc noéng
2 An mon dién hoa
(dielectric union)

3. Gng nuére lanh

4_Van xa an toan

5. Ong xa nude bing nhua
6. Khuyén nghi gidm ap néu
ap Iwc > 5 bar (0,5 MPa)

7. Van khoa

1. Hot water outlet pipe
7. Cold water inlet pipe
8. Dielectric union

1. Gng nwée nng
7. Ong nuére lanh
8. An mon dién hoa
(dielectric union)
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WARNINGS:

This device is not intended for use by persons (including children) with
physical, sensory or mental disability, or by persons lacking experience or
knowledge, unless they have received from a person in charge of their safety
adequate supervision or preliminary instructions on how to use the device.
Children should be supervised to ensure that they do not play with the
appliance. This unit can be used by children of not less than 8 years and
people with reduced physical, sensory or mental capabilities or without
experience or knowledge if they are properly supervised or if the instructions
for using the device safely have been given and if the risks are taking into
account. Children should be supervised to ensure that they do not play with
the appliance. Cleaning and maintenance must not be done by children
without supervision.

CAUTION! Heavy item, handle with care.

1. Models N4 are designed for use at a maximum altitude of 2000m, N1 and
N2, 3000m.

2. Install the appliance in a room protected from frost (4°C to 5°C minimum).
If the appliance is damaged because the safety device has been blocked,
it is not covered by the warranty.

3. Make sure that the wall on which the appliance is mounted can support
the weight of the appliance when filled with water.

4. If the appliance is to be installed in a room or location where the ambient
temperature is constantly above 35°C, ensure that the room is correctly
ventilated.

5. When installed in a bathroom, do not install the appliance in volumes VO,
V1 of fig. 20 B

6. Position the appliance where it can be accessed.

7. The dimensions of required space for the installation of the device are
specified in figure#2. Installation of lenticular water heater: To facilitate
future replacement of the heating element and replacement of the anode,
leave clear space (300 mm) in front of the cover.

8. Refer to installation figures#0 @ @@ ® ® Iydraulic connection: follow the
figuresiP @@ @ Ht

9. If the appliance is set up in a suspended ceiling or attic, or above living
space, a drain pan must be installed underneath the water heater.
A drainage device connected to the sewer system is required.



10. A new safety device which conforms to current standards (EN 1487 in
Europe), pressure 0.8 MPa (8 bar) and size ¥5" in diameter must be fitted
the input of the water heater. The safety valve must be protected from
frost (4°C to 5°C minimum).

11. The pressure relief valve drainage device must be activated on a
regular basis (every month) in order to remove limescale deposits and to
check that it is not blocked.

12. Connect the safety device to an unpressurised outlet pipe (keep in the
openair) in a frost free environment, with a continuous slope for the
evacuation of the water during heating up or draining the water heater.

13. The circuit working pressure must not exceed 1 MPa (10 bar),
its temperature must not exceed 100°C.

14. If PER pipes are used, the installation of a thermostatic regulator on the
output pipe of the device is strongly recommended. It will be set according
to the performance of the material used.

15. A pressure reducer (not supplied) is required if the supply pressure is
greater than 0.5 MPa (5 bar) and will be installed on the main supply pipe.

16. This water heater is fitted with a thermostat with an operating
temperature of more than 60°C at its maximum position, capable of
reducing the growth of legionella bacteria in the tank. Cautionl!
Above 50°C, water could cause immediate burns. Check the water
temperature before taking a bath or shower

17. DRAIN: Turn off the power and cold-water supply, open the hot water
taps then operate the drainage valve of the safety device NOTE: For water
heaters under sinks, disconnect the hydraulic unit and turn it upside down
to drain.

18. Be sure to turn off the power before removing the cover, to prevent
any risk of injury or electric shock. For electric connection, refer to
figures © ® @#lepending on the model. Before removing the cover, switch
off the power.

19. Connecting the heating element directly to the network is prohibited.

20. Upstream of the appliance, the electrical installation must have an
bipolar cut-out device (circuit-breaker, fuse) compliant with the local
installation rules in force (30 mA residual current device).

21. Always connect the earth conductor of the cable to the earth ground
wire or connect the earth conductor to the appropriate terminal identified
by the symbol &©_#

22. For water heater model provided with a PRCD-RCCB (Portable
Residual Current Device — Residual Current Circuit Breaker) on the
supplied flexible power cord, make sure to fix it on the wall support by
2 screws as described in figure# . #
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23. If the cable is damaged, it must be replaced with a cable or a special
pack available from the manufacturer, the After-Sales service or similarly
qualified persons in order to avoid any danger.

24. Check that the water heater is filled correctly before it is powered on;
when a HOT WATER tap is turned on, COLD WATER should flow out.
25. These appliances comply with directives 2014/30/EU relating to
electromagnetic compatibility, 2014/35/EU relating to low voltage,
2015/863/EU and 2017/2102/EU relating to ROHS directives and
Commission Delegated Regulation 2013/814/EU which completes

directive 2009/125/EC relating to ecodesign.

26. Do not dispose your water heater in the garbage, but hand it to a E:
place assigned for this purpose (collection point) where it can be
recycled. —

27. The user manual for this appliance can be obtained from the
After-Sales service.

DECLARATION OF CONFORMITY - RED DIRECTIVE 2014/53/EU (Radio Equipment Directive)

SAWHA  hereby declares that the equipment specified below meets the requirements stipulated by the
RED Directive 2014/53/EU. The full EU declaration of conformity for this equipment is also available on request,
on the website

Designation: Small capacity wall-mounted electric storage water heater with waterdrop /Wifi radio card.

Models: SWH xxx A M-N4, capacity: 10 to 30 |

Specific cautions:
Radio frequency bands used by the Transmitter-Receiver: Wi-Fi 2. 4G: 2400 MHz to 2483.5 MHz

Maximum radio frequency output: <20 dBm

Class 2 equipment: can be marketed and commissioned without restriction

Radio range: from 100 to 300 metres in a free field, variable according to the associated equipment (the range may
be affected by the installation conditions and the electromagnetic environment).

Software version: Water drop for range SWH xxx A M-N4

Compliance with the Radio and Electromagnetic Compatibility standards has been checked by the following
notified body: SGS Fimko Ltd Helsinki, Finland #

1. INSTALLATION - Read warning first

Refer to installation figures @32 @

WARNING: the wall plate and the head of the screws used to fix the wall plate to the wall must match to the water
heater shapes. Select the adapted screw heads as the ones provided in order that the water heater is hanged by both
wall plate spits and stands fully in contact with the wall before filling with water.

2. HYDRAULIC CONNECTION - Read warning first

= ltis necessary to clean the supply piping prior to the hydraulic connection. The connection to the hot water outlet is to
be carried out with a cast iron or steel sleeve or a dielectric connector, to aveid corrosion of the pipe (direct contact
iron/copper). The use of brass fittings is prohibited.

PRESSURISED INSTALLATION see figure @ Always install a new safety device on the cold water pipe of the water
heater

PRESSURLESS INSTALLATION see figure @ For the supply of a single point of use, the installation must be carried
out with an optional special mixer tap.

During heating up, water dripping may occur at the valve, do not obstruct the dripping. The supplied safety
device does not meet the critenia for installation on French terntory (Mainland and Overseas territories): do not use it
in those territories. #

#



3. ELECTRICAL CONNECTION - Read warning first

Refer to diagrams @@@ according to your model.
The water heater can be connected and operated only on AC 230V or on AC 220-240V in accordance with the rating
plate of the appliance.
Connect the heater with a rigid cable with conductors 2, 5mm?. Use a standardised channeling (rigid or flexible conduit)
until the calibrated housing cover. Directly connect devices with a cable , or plug. (Forbidden in French territory
Always connect the earth conductor of the cable to the earth ground wire or connect the earth conductor to the
appropriate terminal identified by the symbol ¢ . This connection is compulsory for safety reasons. The earth wire
green - yellow must be longer than those of phases. The installation must be equipped, upstream of the appliance,
with a bipolar cut-out device (minimum contact distance of 3 mm fuse, breaker switch). In the case where the hydraulic
connections are in insulated material, electrical circuits shall be protected by a differential circuit breaker 30 mA
adapted to local standards.
Thermal circuit breaker: all products are equipped with a thermostat having a thermal circuit breaker with manual
reset which cuts the power in case of overheating. In case the safety trips

a. Cutthe power before any operation.

b. Remove the plastic cover

c. Check the electrical connection.

d. Reset safety
In case of repetitive tripping, replace the thermostat. Never bypass safety or regulation thermostat. Connect power
only on the socket or on thermostat input.

4. STARTING UP

= NEVER POWER THE WATER HEATER WITHOUT WATER: the heating element will certainly be damaged, and this
is not covered by warranty.

Figure &. Fill the tank completely. Before powering up, open the hot water taps, drain the pipes in order to empty
the air

Check the tightness of the tubes and of the flange seal under the plastic cover. In case of leak, tighten moderately.
Check the operating of the hydraulic components and of the safety valve.

Turn the power on. After 10 to 30 minutes, depending of the capacity of the device, the water should drip from the
drain. This is normal and due to the expansion of water. Check connection leaks and seal. During heating and
according to the water quality, hot water tanks can make a bubbling noise. This neise is normal and does not indicate
any defect of the unit.

If you see a continuous release of steam or hot water from the drain or when opening a faucet, turn the power off
immediately and call a professional.

5. CONTROL AND HUMAN MACHINE INTERFACE

*  Models:
SWH 10A M-N1/SWH 10U M-N1 / SWH 15A M-N1 / SWH 15U M-N1 / SWH 30A M-N1 / SWH 30U M-N1
SWH 30A M-N2 / SWH 10A M-N2 / SWH 15A M-N2

+ Adjusting the temperature: The temperature of the water may be adjusted by turning
the front knob. Allow half an hour for the temperature to stabilize between settings
Maximum temperature is achieved with the knob turned fully clockwise. The red LED
light shows when the heating element is working, under control of the thermostat,
when the water reaches the preset temperature, the thermostat deactivates the
heating element automatically and Blue LED lights ON to indicate the water is ready
for shower

* Eco mode: The ECO position on the regulation knob corresponds to a water
temperature of 55 - 60°C which allows more energy savings while preventing scale
build up and extending the heating element lifetime.

+ Digital display (depending on models): during the heating phase, the digital display
shows the actual temperature reached by the water inside the tank. If the temperature
drops,
for example due to water being drawn, the heating is automatically reactivated to reach
again the set temperature. The digital display gives the actual temperature not the set
temperature




* Models: SWH 15A M-N3 / SWH 30A M-N3 / SWH 15A M-N4 / SWH 30A M-N4

WIFI touch button

Available hot water and heating
indicators (Water Drop)
BOOST mode

Absence mode
{anti-freezing)

ECO+ mode

Manual mode

- PLEASE NOTE: If the device is inactive for 60 seconds, the LED indicators of the Water Drop will be turned off and the
circle around the selected mode (and the WIFI LED if the product is connected) will start to blink on the HMI.
The indication on the Water Drop will be reactivated if a button is used or if the appliance is heating.

Indicators Indicator status Meaning
On Absence mode activated: The water heater is frost-protected (7°C).
@ The BOOST function is deactivated.

On Manual mode selected:

o To set the temperature of hot water, touch the buttons until the desired level is
selected on the Water Drop LEDs (5 levels available).

° On ECO+ mode activated; the water heater starts reading consumption to adapt to the

needs of the user and ensure energy savings, whilst guaranteeing comfort levels.

Segments of The BOOST function is activated by a quick press. Activating the BOOST mode
the water drop sets the heating temperature to the Max level for 1 hour. After the heating is done,
lightening one the appliance will return to the mode that was selected before activation of the
after another BOOST mode.

Blinking Water heater pairing in progress.
On Paired water heater connected.

@ The appliance is not heating water. The lit segments show the quantity of available

On hot water.

The appliance is heating water to reach the required level. The fixed lit segments
Blinking show the guantity of available hot water.

Top segmentis lit  [The appliance is malfunctioning. Check the list of error codes below or contact the
in orange after-sales services

Connectivity | WIFL madels waly |

- If your appliance has the Wifi picto it can be operated via your smartphone or tablet.

- To enable this, the following accessories are required:

- An Internet router or hub

- The Cozytouch application, compatible with 10S and Android.

- After the application is installed, ensure you have the ID and password for your Internet router or hub and open

the Cozytouch application. Follow the step-by-step instructions to create your account and then pair your appliance.

- Once the procedure is complete (as stated in the application installation procedure), check the inbox for the email account
used for registration to activate your user account. You can then log in and access all of our services.

IMPORTANT: during the pairing process:

- Please ensure your smartphone (or tablet) is left near your water heater

- Your product will beep several times (this is completely normal)

NOTE: The Wi-Fi signal in the area where your product is installed must be sufficient




6. MAINTENANCE

Before removing the plastic cover, make sure the power is turned off to avoid any risk of injury or electric shock.
The domestic maintenance must be done by the user. Operate the safety device every month to prevent scaling and
check that it's not blocked. Not executing this maintenance may cause damage and the loss of the warranty.
Maintenance by qualified persons
a. Scaling: Remove the scale deposited as mud. Do not scratch or hit the scale sticking to the walls to avoid
damage to the coating. Do not forget to change the seal and reassemble the appliance, check that there is no
leakage of water after the first heating.
b. For devices with magnesium anode, change the magnesium anode every two years or as soon as its diameter
is less than 10mm.
c. The change of a sheathed heating element involves draining of the water heater and to change the seal.
Reassemble the heating element, reasonably tight flange nuts (cross tightening), check that there is no leakage
after the first heating-up, and tighten again if necessary.
d. Drain: Turn off power and cold-water supply, open the hot water tap and the drain valve of the safety device.
For under sink water heater, disconnect the hydraulic tubes and turn updside down to empty.
The replaceable parts are thermostats, gasket, heater, magnesium anode, cable, cover, light and switch. Warranty is
subject to the use of original spare parts from manufacturer. Intervention of replacement must be done by an installator or
after-sales of manufacturer.
Advice to the user: In case of hard water with TH> 20°f (200 ppm), we recommended to soften the water. If a water
softener is used, the remaining water hardness should be more than 15°f. In the case of a long absence particularly in

cold season, drain your device and then follow the procedures for starting up.

7. WARRANTY

The water heater must be installed, operated and maintained in accordance with the state of the art and with the standards
in force in the country of installation and the instructions in this manual. In the European Union this unit has the legal
guarantee granted to consumers under Directive 1999/44/EC, this warranty is effective from the date of delivery of the
goads to the consumer. In addition to the legal guarantee, some products have an extended warranty, limited to the free
replacement of the tank and components recognized as defective, excluding replacement and transport cost. Refer to the
table below. This warranty does not affect any rights you may benefit as a result of the application of the statutory warranty.
It applies in the country of purchase of the product, provided it is also installed on the same territory. Any damage must
be reported to the depositary before exchange under warranty and the unit will remain available to insurance experts and
to the manufacturer.

Exclusions: Wear parts: magnesium anodes ... Equipment which cannot be accessed (access difficult for repair,
maintenance or assessment). Devices exposed to abnormal environmental conditions: frost, outdoor weather, water with
abnormal chemical characteristics outside drinking water criteria, mains network with power peaks. Equipment installed
without observing current standards in the country of installation: absence or incorrect safety device, abnormal corrosion
due to incorrect hydraulic fittings (iron/copper contact), incorrect earthing, inadequate cable thickness, non-observance of
the connection drawings showed in these instructions. Equipment not maintained in accordance with these instructions.
Repairs or replacement of parts or components in the equipment not carried out or not authorised by the company
responsible of the guarantee. The change of a component does not extend the warranty period for the device. The warranty
shall apply to products that are defective and appraised by the company liable for warranty. It is compulsory to keep the
products available to the latter.

To claim under guarantee, contact your installer or dealer. If necessary, contact: GROUPE ATLANTIC VIETNAM
09.17.15.16.16 or website www.groupe-atlantic.vn who will inform you of what you should do.

Legal guarantee 2 years
Additional commercial warranty on tanks and heating element enamel +1 year
 Type / Reference : DEALER'S STAMP

Serial number:
Name and address of customer:




CANH BAO:

Thiét bi nay khéng danh cho nhitng nguoi (bao gébm ca tré em)
bi khuyét tat vé thé chat, nhan thirc hoac tam than, hoac nhitng nguoi thiéu
kinh nghiém hoac kién thirc str dung, trir khi c6 dwoc giam sat tir ngudi phu
trach an toan ctia minh hodc duoc huwéng dan so bd vé cach dé suw dung
thiét bi. Tré em nén dugc giam sat dé bao dam chung khéng nghich thiét bi.
Tré em trén 8 tudi va nhitng nguoi bi suy giam kha nang thé chat, nhan thirc
tri tué hoac khong co kinh nghiém hoac kién thirc co thé st dung thlet bi néu
dugc giam sat phu ho*p hoac néu dwoc huwéng dan sir dung thiét bi mét
cach an toan va néu rii ro da dwoc xem xét. Tré em nén dwoc giam sat dé
bao dam ching khéng nghich thiét bi. Tré em khéng dwoc vé sinh va bao
dw&ng may néu khéng dwoc giam sat.

THAN TRONG! Hang nang, hay nhe tay

1. Mau N4 duorc thiét ké dé str dung & dd cao ti da 2000m, N1 va N2 duoc
str dung & d6 cao téi da 3000m.

2. L3p dat binh trong phong duoc bao vé tranh bi dong bang (téi thiéu
tlr 4°C dén 5°C). Néu binh bi héng do thiét bi an toan bi khoa, binh sé
khéng dwoc bao hanh.

3. Bao dam twong dé gan thiét bi co thé chiu dwoc trong lwong cua thiét bi
khi day nuwérc.

4. Néu thiét bi duoc 13p dat trong phong hodc & noi ¢ nhiét A méi truong
luén trén 35°C, phal bao dam phong c6 hé théng théng gid phu hop.

3. Khéng lap dat may & vi tri VO, V1 nhu hinh @ trong phong tam. #

6. Lap dat may & nhirng noi dé tiép can. ]

7. Dién tich can thiét dé lap dat thiét bi thé hién ré & hinhk. Lap dat binh
nwoc nong hinh tru: Pé tao thuan loi khi thay dién tr& va thanh Magie
trong twong lai, hay chira mét khoang tréng (300 mm) & phia trwdc nap.

8. Xem hinh 13p dat 9@@®0®®. Két ndi nwéc: lam theo hinh @@0® . #

9. Néu binh dugrc lap trén tran nha hoac gac mai, hoac khéng gian bén trén,
thi phai lap dat khay hirng nuwéc ngwng bén dudi binh nwéc néng. Thiét
bi thoat nuwdc can két ndi voi hé thong thoat nuorc.

10. Thiét bi an toan mé&i phu hop voi tiéu chuan hién hanh (Chau Au
EN 1487), ap lwc 0,8 MPa (8 bar) va dwong kinh kich thudc 12" phai dwoc
|ap vao dau vao ctia binh nwdc néong. Van an toan phai duoc bao vé dé
tranh bi déng bang (ti thiéu tir 4°C dén 5°C).

11. Thiét bi thoat nwéc van gidm ap phai dwoc kich hoat dinh ky
(hang thang) dé loai bé cin véi va bao dam khéng bi tic nghén.
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12. K&t ndi van an toan véi dudng 6ng thoat nwéc khéng ap (gilr 16 thién)
trong méi trudng khéng bi dong bang, cé d6 doc bao dam nwoc thoat ra
dé dang trong qua trinh binh nwéc néng hoat déng.

13. Ap suéat lam viéc ctia binh khéng duoc virot qua 1 MPa (10 bar), nhiét
dd cda binh khéng dwoc trén 100°C.

14. Néu st dung dwdng 6ng PER, khuyén cao Iap dat bé diéu chinh nhiét
do trén ong dau ra cla thiét bi. BO phan nay sé cai dat theo tinh chéat cua
6ng duoc sty dung.

15. Céan co6 bd giam ap (khéng dwoc cung cap) néu ap luc cung cap lén
hon 0,5 MPa (5 bar) va sé duoc lap dat trén dwcmg ong cung cap chinh.

16. Blnh nuwdc néng duoc gan bd diéu khién nhiét & nhiét d6 hoat déng
hon 60°C & vi tri t6i da, c6 khd nang gidm su phat trién cla vi khuén
legionella trong binh. Canh bao! Trén 50°C, nwdc c6 thé gy bong ngay
lap tirc. Kiém tra nhiét dé nudce trude khi str dung

17. XA NUOC: Tat ngudn dién va nguon cap nuwdc lanh, mé voi nudc
néng, sau d6 mé& van thoat nwéc cia thiét bi an toan. CHU Y: Khi binh
nuwéc nong dat dwdi bon rira, hay ngat két ndi voi hé thdng nwdc va van
nguoc lai dé xa nuwéc.

18. Bao dam bao tat nguén dién truéc khi thao nap dé ngan ngira moi rdi
ro thwong tich hoac bi dién giat. Dé két ndi dién, xem hinh @®@® tuy thudc
mau may. Ngat dién truwdc khi thao nap.

19. Khéng duoc két ndi dién trd truc tiép vao mang.

20. Két noi dién vao binh phai luén co thiét bi dong ngat & dau nguon
(CB, cau chi) phu hop véi yéu cau cia nganh dién. (Nén gan thém khi cu
bao vé theo dong dién dw 30 mA).

21. Lubdn két n6i day tiép dat cua day cap véi day mat hoac két ni day tiép
dat véi dau ndi thich hop duoc xac dinh bang ky hiéu & .#

22. Dadi voi mau binh nudc ndng duoc cung cap PRCD-RCCB (Khi cu bao
vé theo dong dién duw di dong — Thiét bi chéng dong hoac ro dién) trén
day nguén linh hoat dwoc cung cap, bao dam cb dinh day trén gia d&
twong bang 2 vit nhw mé ta & hinh @_#

23. Néu day cap bi hdng, phai thay thé bang day cap chinh hang, tr dich
vy Hau mai hoac k¥ thuat vién cé chuyén mén de tranh moi nguy hiém.
24. Kiém tra xem binh nuéc nong da duoc cung'cap Qay nuéc dung cach
chua truée khi bat nguén dién; khi bat voi NUOC NONG, NUOC LANH

sé chay ra ngoai.

25. Binh nwéc néng nay tuan tha tiéu chuan 2014/30/EU lién quan dén kha
nang twong thich dién tlr, 2014/35/EU lién quan dén dién ap thap,
2015/863/EU va 2017/2102/EU lién quan dén chi thi ROHS va Quy dinh
do Uy ban Chau Au 2013/814/EU hoan tat chi thi 2009/125/EC lién quan
dén thiét ké sinh thai.



26. Khéng bé binh nwéc nong vao thung rac, ma hay mang dén
noi dwoc chi dinh (diém thu gom) noi binh nwéc néng co thé duoc E
tai ché. X —

27. Ban c6 thé nhan Huwdng dan sir dung cho may tir dich vu Hau mai.

TUYEN BO TUAN THU - CHi THI RED 2014/53/EU (Chi thi thiét bi v6 tuyén)

SAWHA tuyén b réng thiét bi dwoc chi dinh bén dwdi dap (rng cac yéu céu theo tigu chudn RED 2014/53/EU. Tuyén
béd ddy dd ctia EU vé sy phi hop cda thiét bi nay cling ¢ sin theo yéu ciu, trén trang web

Chi dinh: Binh nwéc nong dién tk treo twong dung tich nhé véi thé vo tuyén Wifi / waterdrop (giot nwérc).

Model: SWH xxx A M-N4, dung tich: 10 dén 30|

Canh bao dic biét:

Cac dai tan so vo tuyen dwoe Bé phat-Bé thu st dung: Wi-Fi 2,4G: 2400 MHz dén 24835 MHz
Piuratinsévé tuyén téi da: < 20 dBm

Thiét bj loai 2: co thé dwoc dura ra thi tréng va van hanh ma khéng co han ché

Pham vi vo tuyen tir 100 dén 300 mét trong triréng tir do, co thé thay ddi thy theo thiét bi di kém (pham vi co thé bi
anh hwéng bdi diéu kién Iap dat va moi tredng dién ).

Phién ban phan mém: Water drop (Giot nwée) cho dong SWH xxx A M-N4

Viéc tuan thd cac tiéu chuin vé Twong thich Vé tuyén va Dién tr d3 dwoc co quan sau kiém tra:
SGS Fimko Ltd Helsinki, Phan Lan

LAP DAT - Trwéc tién hiy doc canh bao

« Xem l3p dit muc @@

« CANH BAO: Bat treo tweng va dau vit dung dé cb dinh bat treo vao twéng phai khap vai hinh dang cia binh nwdc
néng. Chon cac dau vit phis hop nhw cac dau vit dwoc cung cap dé treo binh (san phdm) va gia treo tiép xuc hoan
toan véi tweng trede khi cung cép nwére day binh.

KET NOI NUO'C - Trwére tién hiy doc canh bao

« Cén phai lam sach dweng éng cung cdp tredre khi két ndi dwéng nwée vao. Két ndi dweng nwde nong nén sir dung
khép ndi bang thép hodc gang hodc bé ndi dién hoa nham tranh tinh trang an mén dng (tiép xuc truc tiép sat/dong).
Khéng nén sir dung khé&p noéi bang déng thau.

« LAP DAT CO AP xem hinh @ Ludn |ap dat thiét bi an toan méi trén dwang dng nwéc lanh cia binh nwdc néng.

« LAP DAT KHONG AP xem hinh @ Khi sir dung cho mét diém sl dung duy nhat, phai thwe hién Idp dat bang voi pha
dac biét tiy chon.

= Trong qua trinh gia nhiét, cé thé xay ra tinh trang nhé giot nwéc & van, khéng nén ngan viéc ri nwére. Thiét bi
an toan duoc cung cap khong dap (rng cac tiéu chi lap dat tai Phap (Trong va ngoai nwwéc): khéng stk dung thiét bi
tai viing do_#

KET NOI BIEN - Truére tién hiy doc canh bao

« Xem hinh @®®@ theo mau

» Chi co thé két ndi va van hanh binh nwéc néng trén AC 230V hodc AC 220-240V phu hep vei bing thng sb
thiét bi.

+ K&t ndi binh nwée nong bing day ngudn cirng véi day déin co tiét dién 2,5 mm2. Sir dung hé théng kénh chudn héa
(dwéng éng cu‘ng hoic 6ng mém) cho dén khi nap béo vé dugc hiéu chuan. Két ndi trc tiép thiét bi bang day nguén
hodc phFCh cam. (Khéng cho phép trong I&nh thé Phap.

»  Ludn két ndi day tiép dét cia day cap vGi day mat hodc két néi day tiép dat vai dau néi thich hop dwoc xac dinh bang
ky hi¢u. Két ndi nay la bat budc vi ly do &) an toan. Day mat mau xanh - vang phai dai hon day mat cda cac pha.
Két ndi dién phai luén co thiét bi dong ngat ledng curc & dau ngudn (khoang cach tiép xuc tdi thiéu cdu chi, cdng tac
mgat 14 3 mm). Trong tredng hop két ndi nwéc bang vat lidu cach dién, cac mach dién phai duoc bdo vé bing bo
ngat mach vi sai 30 mA tuan theo tiéu chudn dia phuong.

« Bd phan chong qua nhiét: tit ca cac san phdm déu duoc trang bi bd diéu nhiét co bd phan chdng qua nhiét véi
chirc néng thiét lap lai thd cong gidp ngét dién trong tréng hop qua nhiét. Trong treéng hop an toan khi thiét bi tiép
tuc nhay

e. Ngat dién triedre khi thure hién moi hanh dong.
f.  Thao nap nhya.

g. Kiém tra két ndi dién.

h. Thiét lap lai ché dé an toan.



Trong trrdng hop thiét bi lién tuc nhay, hay thay bo diéu nhiét. Khdng dwoc bd qua bd didu nhiét quy dinh hodc an
toan. Chi két ndi ngudn dién trén 6 cadm hoac trén ddu vao bé diéu nhiét.

4. KHOIDONG

« KHONG BU'Q'C CAP DIEN CHO BINH NU'G'C NONG KHI KHONG CO NUO'C: dién tré chac chan sé bi hang va
khdng dwoc bao hanh

Hinh ®. Cung cép nuéc day binh. Triéc khi bat ngudn dién, m& voi nwée nong, xa hét nwéc trong dwéng dng dé xa
hét khang khi.

Kiém tra d6 kin cla dng va vong dém mét bich dwai nap nhwa. Van chat vira phai trong treéng hop ro . Kiém tra
hoat déng cta bé phan thly Iwc va van an toan.

Bat ngudn dién. Sau 10 phat dén 30 phiit, tly thudc vao cang suat thiét bi, nirec s& nhd tir hé théng thoat nirée. Hign
twong nay binh thuéng do sw gidn né cla nuwdc. K|em traro i két nbi va vong dém. Trong qua trinh gia nhiét va tay
theo chét lwong nwdce, binh nwdc néng co thé gay tiéng én sdi bot. Tiéng dn nay 13 binh thwréng va khong phai thiét
bi bi IGi.

Néu thiy hoi nwéc hodc nwréc néng thoat ra lién tuc tir hé théng thoat hoidc khi mé véi nwérc, hay tit nguén dién
ngay lap tirc va goi cho nha cung cép.

5. GIAO DIEN MAY VA DIEU KHIEN

« Model:
SWH 10A M-N1/ SWH 10U M-N1/ SWH 15A M-N1 / SWH 15U M-N1 / SWH 30A M-N1 / SWH 30U M-N1
SWH 30A M-N2 / SWH 10A M-N2 / SWH 15A M-N2

« Diéu chinh nhiét d6: Co thé diéu chinh nhiét d5 nuée bang cach van num phia
trwéc binh. Che niva gior dé nhiét dé én dinh giira cac lan thiét Iap. Co thé tang
ti da nhiét dé bang cach xoay theo chiéu kim dong hé. Bén LED mau do cho
thdy nwéc dang dun néng, dwdi s kiém soat cdia cam bién nhiét d6, khi nwéc
dat dén nhiét d6 cai dat, s& ngung dun néng va dén LED xanh sé bat va bao
nwéc néng san sang st dung.

s Ché dd Eco: Vi tri num van dat & ché d6 ECO s& cai dat nwoc nong & 55-60°C,
cho phép tiét kism dién hon dong thai giam cin bam va tang tudi tho dién tra.

. Hién thi dién tir [tdy thudc vao tirng méu): frong qua trinh dun nong, man hinh
hién thi dién ttr thé hién nhiét 45 nudc nong trong binh. Néu nhiét dé giam xuong,
vi du nhwr do nwére bi x3 ra, hé thdng gia nhiét sé& ty dong duoc kich hoat lai dé
dat lai nhiét d6 cai dat. H|en thi dién ti chi thé hién nhiét d6 thuc t& va khong thé
hién mirc nhiét d& cai dat.

+ Model: SWH 15A M-N3 / SWH 30A M-N3 / SWH 15A M-N4 / SWH 30A M-N4

Nt cam ng WIF|

Chi co dén bdo gia nhiét va
g nurére nong (Water Drop)
Che d6 lam nong
nhanh BOOST

Ché dd di ving

3 Ché db tiét kism ECO+
(chong dong bang)

Ché dd Manual

- XIN LU'U Y: Néu thiét bi khang hoat déng trong 60 gidy, den bao LED cla Water Drop (Giot nwoc) sé bi tat va vang
tron xung quanh ché do da chon (va den LED WIFI néu san pham duoc két ndi) sé bat ddu nh3p nhay trén HMI. Bén
bao giot nrérc Water Drop sé& duoc kich hoat lai néu nat dwoe sir dung hoac néu thiét b dang gia nhiét.
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Trang thai dén Y nghia

Bat Ché dé di vang duwoc kich hoat: Binh nu’c’\{c nong dugc bao vé chong dong bang (7°C).
Chtrc ndng Iam néng nhanh BOOST d& tat.

Bat D%’l chqn ché do thwréng Manual: : ; ;

Dé thiét I1ap nhiét dd cla nwdc néng, nhan nat cho dén khi chon mirc mong mudn trén
dén Giot nwréc LED (co 5 mirc)

Bat Che dd tiet kiem ECO+ dworc kich hoat; binh nwée ndng bat dau doc mire tiéu thu de
thich (rng v&i nhu cau cda ngwdi ding va bao dam tiét kiém nang lrong, dong thai
bdo ddm mirc @6 nwde dung thodi mai.

'Ttrng phan Chirc nang lam néng nhanh BOOST dwoc kich hoat bang cach nhan nhanh.

giot nuec Kich hoat ché d6 BOOST sé thiét lap nhiét d6 gia nhiét & mirc Téi da trong 1 gio.

sang dan lén Sau khi xong qua trinh gia nhiét, thiet bi sé tré vé ché do da chon trirde khi kich
hoat ché d6 BOOST.

Nhap nhay Bang tién hanh ghép néi binh nwéc néng

Bat Binh nwéc néng da dwoc ghép noi.
Thiét bi khdéng lam néng nwéc. Cac phan sang hién thi lweng nwéc néng hién co.

Bat

) Thiet bi dang lam nong nwéc dé dat dwoc mire yéu cau. Cac phan sang ¢ dinh hién

Nhap nhay thi lrong nuwrdec néng hién co.

Phan trén cung  |Thiét bi khong hoat dong Kiém tra danh sach ma 16i bén duwdi hoac lién hé vai dich vu

sang mau cam hau mai

Kha nang két ndi

- Néu thiét bi co hinh anh Wifi , thiét bi cé thé van hanh théng qua dién thoai théng minh hodc may tinh bang

- Bé kich hoat tinh néng nay, can cé cac phy kién sau: [

- B6 dinh tuyén hodc mang Internet

- fng dung Cozytouch, trong thich véi I0S va Android.

- Sau khi cai dat ing dung, bac dam ban c6 ID va mat khdu cho bé dinh tuyen hodc mang Internet va mé (ng

dung Cozytouch. Lam theo hiréng dan tirng bude dé tao tai khoan va sau do ghép noi thiét bi_

- Sau khi quy trinh hoan tat (nhw da néu trong quy trinh cai dat &ng dung), kiém tra hop thw dén trong email dwoc d3
dang ky dé kich hoat tai khodn nguei dung. Sau do, c6 thé dang nhap va truy cap tat ca cac dich vu cda ching toi.

QUAN TRONG: trong sudt qua trinh ghép néi:

- Bdo dam dé dién thoai théng minh (hoac may tinh bang) gan may nudc nong

- San pham sé& phat ra tiéng bip nhiéu lan (dleu nay hoan toan binh thuréng)

LUU Y: Tin hiéu Wi-Fi trong khu vuc l&p dat san phdm phai dd manh

6. BAOTRI

Trwée khi mé nap nhwa, phai dam bao da tat nguén dién tranh bi thwong hodc giat dién.
Nguw&i ding phai thue hién Bao tri ndi bé. Mai thang mét 14n nén xa van an toan dé& dam bao binh khéng bi déng can va
khéng bi nghet. Néu viéc nay khéng dwoc thwe hién, hir hdng sé co thé xay ra va binh sé khang dwroc bao hanh.
Bao tri boi ki thuit vién co chuyén mén
a. Dong can: Loai bé can 13ng dwdi dang bun. Khang lam tray hoc duc ¢in bam vao binh dé& tranh 1am héng I&p
men cda binh. Birng quén thay vong dém va lap rap lai thiét bi, kiém tra xem co bi ré i nwéc sau lan gia nhiét
dau tién khong.
b. Thay thanh dwong tinh (Mg) méi 02 nam hoac khi bi &n mon véi dwong kinh nhé hon 10 mm.
c. Khi thay dién tré phai xa het nwgre trong binh nwéc nong va thay vong dém cao su. Lap rap lai dién trd, S|et dai
6c mat bich chat vira phai (siét chéo), kiém tra xem co o ri sau l&n g|a nhiét dau tién khong va siét lai neu can.
d. Xa nuoc: Tat ngudn dién, khoa dwdng nudc lanh cap vao may, mé& hét voi nudc néng va xa van cla thiét bi
an toan. Béi vai binh nwéc néng dudi bén rira, ngat két ndi ong nwéc va van dao ngwroc dé xa hét nwac.
Cac phu tung cé thé thay thé la bé diéu nhiét, mzeng dém, bo phan gia nhiét, thanh dwong tinh magié, day nguom nap,
dén va céng tic. Viéc bdo hanh tly thudc vao viéc st dung phu tung thay the chinh hang. Viéc can thiép thay thé phai
dwoc thre hién béi tho ki thuat hodc bé phan hdu mai ciia nha san xuét.
Khuyén nghi danh cho ngwéi dung: Trrang hop nwdce ciing co dé TH> 20°f (>200 ppm), chang t6i khuy&n nén xir Iy
lam mém nwée. Néu sir dung chat lam mém nwée, dd ciing con lai cda nwdc phai lon hon 15°f. Khi khéng st dung lau
ngay, nén xa nwdc ra khai binh nurde néng va sau do lam theo cac quy trinh dé khai déng.




7. PHAM VI BAO HANH

Trong trréng hop may bi 16i kj thuat va déi méi, binh nwéc néng méi dwoc bao hanh (quéc té) nhw sau:
Théi gian bao hanh (cho toan bé thiét bi) 2 nam
Théi han bdo hanh thém cho binh chira, khéng bao gdm linh kign + 1 nam

Thai gian bao hanh khéng dwoc ting thém sau khi thiét bi hay linh kién duoc thay thé.

Théi gian bdo hanh cé thé thay ddi ty thudc vao qudc gia hodc méi dia phirong déu co tiéu chudn bao hanh riéng, vui
long lién hé nha cung cap tai dia phurong dé biét thém théng tin.

Binh nwéc néng nay khong dugc bao hanh khi:

= Hét thai han bao hanh.

= Huw hdng do thién tai.

= St dung khéng dung cach / 1&p dat khéng dung ki thuat [ sira chira do béi the khéng kinh nghigém.

= Do ap lyc nwéc lanh cap vao cao hon mtrc cho phép cda thlet bi; khéng cé nwéc nong ra do 16i ctia hé théng
dwéng dng nwde, ro f nuwde trén dwéng dng nwdc; do ngudn clien nguén nwdc cung cap vao may nudc ndng
khéng dang nhw qui dinh phap luat. ;

= Do lap dat trong mai trrdng nhiét dé qua cao va/ hoac lap dat mdi trréng an mon.

= Do vi tri I3p dat cta binh nwéc nang khéng tuan theo sach hwdng dan Iap dat kem theo binh nwréc nang.

= Do (Tong véi / déng cén vi chat lrong nrde cdp vao may khong tbt hodc chua qua xik Iy

= Nudc cap cho binh la nwéc clng (co nhiéu véi) hodc (va) nwéc phén (co nhigu sat) hodc (va) nwdc man hodc
(va) nwée gigng 1am hw hai dién tré hodc long binh khi si dung.
L&i khuyén dbi véi nguei sir dung: Khi nuréc cé do cirng Ién hon TH > 20°f thi can phai dwoc xi Iy 1am mém
nwée. Nwde nén dwgc duy trinh dé cling & mire 15°f. Khi khéng st dung lau ngay, nén xa nwéc ra khai binh
nwée nong nhw quy trinh d& néu trén

= Khang thay thanh Mg dinh ky mdi 2 nam.

= Thanh Mg, khéng duoc bdo hanh vi la vét li&u hao moén tw nhién.

= Co sw cd vé dien khi binh nwéc nong khéng dwoc dau néi day tiép dat

XIN QUY KHACH VUI LONG LIEN HE BAO HANH DE BUQC KIEM TRA, SUA CHIFA KHI CO HU HONG

Déi v cac didu kién cu thé bén ngoai Lién minh chau Au, vui lang tham khao thé bao hanh cud thi trwéng hién tai.

Tai VIET NAM san pham duwoc phan phdi béi:

Cong ty TNHH GROUPE ATLANTIC VIETNAM
HoTLNE: 09.17.15.16.16

WEBSITE: Www.grgupe-aﬂantic.vn _ www.atlantic-comfort.vn
Xin vui long lién hé dé duwgc hwdng dan










atlantic A

FRENCH BRAND

SINCE 1963

Established in 1968 in France, Atlantic is now a leading
brand of electric hot water systems in Europe.

Today, GROUPE ATLANTIC has 28 industrial sites worldwide
producing some 3 million units per year.

Atlantic hot water systems are manufactured with high
quality materials to provide European quality, innovation
and efficiency.

Our aim is to increase consumers’' comfort and satisfaction
throughout the world.

Thanh fap nam 1968 tai Phap, Aﬁanﬁcﬁr’én la thuang hiéu binh
nudc néng ding dién hang dau chau Au.

Hién tai, GROUPE ATLANTIC cd 28 nha mdy trén thé gidi san xuét
khodng 3.000.000 sén pham méi nam.

Binh nuéc néng Atlantic dugc san xuét véi nguyén lidu chét lugng
cao dé ddp Ung tiéu chi déi mdi, hiéu qua va chét Iudng chau Au.

Muc tiu cta chung t6f nham téng sy thodi méi va lam hai long
ngudi tiéu dung trén toan thé gidi.
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www.atlantic-comfort.vn U07016480
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