HU'GNG DAN SI¥ DUNG

MAY DO HUYET AP TU DPONG

INSTRUCTION MANUAL

AUTOMATIC BLOOD PRESSURE MONITOR
MODEL: MK-293

® Vui long doc ky hwéng dan st dung trude khi st dung may do huyét ap dé& dam
bao van hanh may mét cach chinh xac nhat. Sau khi doc huéng dén st dung, hay
gilr lai sach hwong dan siv dung dé ban cé thé doc va tham khao bét ct Itc nao.

® Please read this user manual thoroughly before using blood pressure monitor to
ensure proper operation. After reading user manual, please keep it properly so
that you can read and reference anytime.
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PER MEASURING POSTURE

e Go to the toilet and relaxed yourself in advance before measuring;
® Please measure blood pressure at a suitable temperature room;
e Please rest for at least 15 minutes before the measurement. If need continuous

measurement, please wait at least two minutes of interval before measurement.

Do not roll up your sleeves, please
take off your coat or sweater before
measuring. Please bear arms or wear
close thin clothing when measuring.

Center of the cuff and heart
(nipple) remains at the same
height.

Suitable height difference is 20-
25cm between the table and
chair.

Incorrect posture

e Bend over (Lean forward);

e Sitting cross-legged;

e Bend over on the sofa or desk.
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BLOOD PRESSURE MEASUREMENT CAUTIO

1/. Have a deep breath and relaxation before measurement.
2/. Do it after urination and defecation.

3/. Do it in a correct posture.

4/. Do it in a fixed time.

5/. Do not do it in very cold and hot room.

Blood pressure changed due to many factors

Keep stable mood when users measure blood pressure at home, measured value might be

lowerthan hospital. In orderto manage blood pressure conveniently, it is very vital for you to

know the stable blood pressure value at home.

Even user measured blood pressure at home, the following situations might

be result in blood pressure value changed:

/. After having food one hour;

2/. After drinking coffee, black tea or wine;

3/. Talking with others during measurement;

4/. Nervous and unstable emotion;

5/. Belly has pressure during measurement;

6/. Moving body during measurement;

7/. Room temperature acute change;

8/. Measurement place and environment often change;
9/. Measurement in a moving vehicle;

10/. Measurement for a long time.

Do not judge totally by yourselves about the result of measurement, please

keep doctor's suggestion.
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ERATING INSTRU

ION

® Blood pressure measurement:

Before measuring, you must wear a cuff on the upper arm.

1/. Press the "Start/Stop" button, screen will full display. After that, the machine’s pressure will
return to zero automatically, and the cuff is began to aerated by the air pump, screen will display
the changes of barometric pressure in the cuff.
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2/. Air pump will stop aerating when the cuff is in a steady pressure, after that, pressure in the
cuff is decreased gradually and displayed on the screen;
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3/. The screen will show “ @ symbol and start flashing when the pulse is detected.

4/. Systolic and diastolic blood pressure and pulse rate will be displayed on the screen when the
measurement is completed;

5/. The screen will continue to display the measurement result, until you press the "Start/Stop”
button to turn off the machine. Or the machine will shut down automatically after 150 seconds if
there isn't any operation.
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ODUCT DETAIL

LCD display Cuff hole

I

Adapter socket Battery box Setting  Start/Stop  Memory

Applicable Arm Circumference Range: 22-32 cm

(The center portion of the upper arm)

Do not throw the air connector away.

ah

e In addition, new purchase cuff do not
have an airconnector, so please do not throw
The air tube of the cuff \ away the air connector, install it Air Connector

Air connector on the new cuff and then using, (This blood
pressure monitor can only use the original

standard cuff).

e Cuff and air tube;

*  Warranty card;

® User manual.
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Measuring unit setting (mmHg & kPa unit conversion)

After time setting finished, the machine will enter into the unit setting. Press the “MEM” to
change from mmHg to kPa.

-y |
mmHg

Setting memory space
When the machine in off state, press the “SET” button to enter the setting interface , then press

the “SET” button again to choose memory & or é
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e Interrupt of Measurement
Please press the “Start/Stop” button at any time if something happened (For example,
measuring people feel discomfort) and need to interrupt the measurement. The machine will

reduce the pressure in the cuff immediately and automatically.

Reference table for blood pressure warning

Range of blood pressure value Systolic (mmHg) Diastolic (mmHg)

Hypotention <90 <60

Optimal blood pressure 90-119 60-79
Normal blood pressure 120-129 80-84
Normal high blood value 130-139 85-89
Mild hypertention 140-159 90-99

Moderate hypertention 160-179 100-109
Severe hypertention 2180 2110

® Reading memory

1/. When the machine in off status, you press the “MEM” button, the first display is the average
value of the latest 3 measured value.
2/. Press the “MEM” button again, it will display th record of the previous time.

HOW

SE THE CUFF

In order to measure accurately, please wear the cuff in the rightway.

@ Please bare arms or wear close thin clothingwhen measuring;

@ Do not roll up your sleeves, please take off your coat or sweater before measuring.
1/. Put the cuff's air plug into the machine’s air tubing connection, then put the left arm through
the cuff;

2/. Pull outward the end of the cuff and fixed cuff position at the same time. Then fasten

the cloth button of cuff, do not have a gap between the arm and the cuff.

Up the inside of upper arm elbow joint 1-2cm

The cuff air tube is placed on the
inside of the bod. Palms facing
upward, it should be through the side
of the little finger after the air tube
straightening.

Please note the elbow not to touch to
the air tube.
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TROUBLESHOOT PROBLEM

If there are following abnormal phenomenon, you may refer to the corresponding solutions:

Abnormality Reason Solution

Low battery Replace new batteries

Press the "Start/Stop" button,

but the machine do not Check if the batteries are

display installed with the correct Reinstall the batteries
polarity

_Scregn display ‘E1”, abnormal | Check if th_e Quﬁ tupe Reinsert the tube connector

inflating connector is firmly fixed

LCD shows measuring error Check if the cuff fixed well Refix the cuff

"EE" or abnormal high (low) . .

blood pressure value Speak or move during Keep quiet and take a
measurement. measurement again.

If abnormal phenomenon still cannot be solved, please contact the manufacturer or consult the
distributor. Please do not disassemble or repair if not knowing the reasons well.

MAINTAIN AND KEEPING METH

Always clean blood pressure monitor. If blood pressure monitor has dirty, please wipe it with a
soft and dry cloth. If the blood pressure monitor is particularly dirty, you can use water or neutral
detergent stained cloth wrung sufficiently, then with a dry cloth. When necessary, use cotton
wool dipped in rubbing alcohol and gently wipe (exceptformer nameplates) for disinfection.

Note: Prevent water and other liquids to enterthe interior of blood pressure monitor.
Keeping precautions
1/. Do not use thinner, gasoline, volatile oil to wipe.
2/. Do not wash or wet wristband.
3/. Do not keep in the following cases:
Wet places or places have water;
Places have high temperature and humidity, no ventilation, sunlight, dusty, salty air;
Places will produce tilt, vibration, shock;
Chemical storage sites and places produce corrosive gases.
4/. When you don't use for a longtime (3 months or more), please remove the batteries.
Note: If you do not comply with the above considerations and other proper use, our company
does not assume responsibility for quality.
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BLOOD PRESSURE MONITOR SETTING

LCD display
TIME ",-:‘ ::-::-: 1 Date/Time
-
Memory group [ ﬁiﬁ ‘ -‘ . ‘ 4 Systolic pressure
gy
Measuring unit mmHg (-, -
o

Blood pressure

classification H ,-' ’-' 1

Diastolic pressure

Memory number Pluse

Pulse icon

Display symbol

Storing or reading memory symbol

Low battery symbol

Pulse symbol

Memory group 1

Memory group 2

VG. Average of the latest 3 readings

Inflating error

The Pressure is more than 300 mmHg when inflate manually

mEmBoee @

Measuring error
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Method 3: Scan QR code on Android with Google Assistant
Instructions for using Google Assistant on Android.

Hold the Home button to After clicking on the icon Click the "Start" and follow
open the Google Assistant above the application to the instructions
application and follow the open the camera, move it to
illustration QR code and click on the
link in the image
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TERMS AND CONDITIONS OF PRODUCT RETURN

CONDITIONS OF RETURN - RENEWAL

I. Regulations on return

Customers need to check the status of the goods and can exchange/return the goods in the

following cases:

® The goods are not of the correct type or model in the ordered order or as on the website at
the time of order.

@ Not enough quantity, not enough sets as in the order.

@ The product is not working.

Customers are responsible for submitting relevant documents proving the above deficiencies to

complete the return/exchange of goods.

Il Regulations on the time to notify and return products

® Time of return notice: within 7 days after receiving the product in case the product lacks

accessories, gifts, or broken.

Product delivery time: within 14 days after receiving the product.

® Product return location: Customers can bring products directly to our office/store or by
mail.

In case you have comments/complaints related to product quality, please contact our hotline.

lll. Conditions of return - renewal

The product is intact, not scratched, scratched, distorted, broken, cracked, impacted, flammable,

moldy, or chemical.

® The product has not been open for repair by the user or by a third party.

® Products with full documents: delivery note, warranty card, VAT invoice (if any), manual,

catalog ...)
® Goods are confirmed to have technical defects checked by the company's technician.

Product intact box (no distortion, no tearing box, packaging, foam,..) full of original
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o Deleting memory
Press the “"MEM" button for 3 seconds, all the record will be deleted.
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ECIFICATIONS
Product name Automatic Blood Pressure Monitor
Model MK-293
Measurement Arm type
Test Method Oscilloscope Test Method
Measurement Pressure: 0-280mmHg (0-37.3kPa)
Range Pulse: 40-199 beats/min
Accurac Pressure: Within £3mmHg (+0.4kPa)
y Pulse Rate: Within +5% of reading
Inflation Automatic inflation by pumping
Deflation Automatic rapid deflation
Pressure Detection Capacitive Pressure Sensor
Storage Capacity It can store 2*99 times measured value
Power Supply 4 pieces AAA battery/Adapter DC 5V +10%
Operating}_‘:’em_p(_erature And +59C - +40°C  15%RH-80%RH
umidity
Storage Temperature And 0, 0 o, o
Humidity -20°C - +55°C  10%RH-93%RH
OperatingAtmospheric 700hPa - 1060hPa
Pressure
Transportation And Storage 500hPa — 1060hPa

Measurable Qrcumference 220 mm — 320 mm

Of Wrist
External Dimensions 108mm(L)*100mm(W)*52mm(H)
Accessories Cuff, air tube, user manual, warranty card

Note: Please understand that specifications may be changed without prior notice.
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Inserting and replacing batteries
1/. Remove the battery compartment lid according to the arrow

direction.
2/. Insert 4 pcs AAA alkaline battery with correct polarity, then
put on the battery cover.

111 Attention
1. Replace the batteries when indicating low battery symbol or no display after switching on

machine.
2. Please make sure adapter unconnected when replacing the batteries and battery polarity is
correct. Never use new and old batteries at the same time.
Remove batteries from device when not in operation for more than 3 months.
Don't use adapter and batteries simultaneously.

3
4
5. Battery life will change with the ambient temperature, shorter in cold situation.
6. Please dispose batteries according to local environmental protection law.

7.

Batteries are dangerous article, don't dump them into regular trash.

Year, month, date, time setting

1. When the machine in off state, press the “SET"” button to enter the setting interface.

2. Press the “SET"” button for 3 seconds, the years will appear and flash (picture1).

3. Press the “MEM” button to adjust the year, the figure will be added for every press, circulate
from 00 to 99.

4. Press the “SET” button to confirm when appear the right year, then enter to month and date
setting (picture 2).

5. Repeat above three procedure to set month, date and time (picture 3).

= W 17 I
208 w0 e 02 0L

Picture 1 Picture 2 Picture 3
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accessories, full promotional gifts (if any).

® Accessories must be complete and intact.

@ If lost accessories or promotions or cases are scratched, fees will be charged depending on
the case of the product.

Note: Our company does not accept returns in the following cases.

@ You want to change the category for your liking, but the product really does not have any
defects.

@ You do not operate properly, causing damage to the goods.

® You do not comply with the regulations as required to enjoy the warranty (for example, do
not present the warranty card, the company's vouchers when exchanging).

® You self-affect external conditions such as packaging tear, scratches, scratches, breakage.

® The goods have been checked, agreed to buy by you, but then you asked to return the
goods due to the wrong form (scratches, distortions, yellowing, broken ...).

® Please check the goods and sign the receipt of the status with the Delivery Officer
immediately upon receiving the goods. When detecting one of the above cases, you can
discuss directly with the Delivery Officer or immediately respond to the customer receiving
the customer order.

CONDITIONS FOR HOME SUPPORT

I. Free case

1. Massage chair products are supported for free at home nationwide

2. If the product is newly received and defective because the manufacturer is bulky, the

warranty department will let the technician handle it at home for free in Hanoi and Ho Chi Minh

City.

3. New products received defective parts, the warranty department will send free parts

compensation to customers.

Il. Charge case

1. Error caused by the user

2. Home installation service

Travel and accommodation costs, if any + labor costs 250.000 vnd/ half a day — 500.000/day.

WARRANTY CONDITIONS

I. Warranty conditions:

@ Purchase invoice or electronic warranty registration is required

@ All products must be intact and free from modified erasers.

@ Damage to the product due to manufacturer error.

@ For innovative non-electric products within 7 days of purchase, if there is a manufacturer

fault

For electrical products, 18-month warranty is free of charge if there is a manufacturer's fault

For health care products such as scales, blood pressure monitors, blood glucose meters,

oil-free fryers with 24-month warranty

Il. Warranty refusal cases:

1. Product is out of warranty or without warranty card of the Company.

2. The product is not physically intact, dropped, collided, exploded, and traces of user repairing

voluntarily.
3. Products are damaged by natural disasters, lightning, floods, fires, computer viruses,
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UNIT CONVERSION TABLE

kPa mmHg kPa mmHg kPa mmHg kPa mmHg
0.5 4 10.5 79 20.5 154 30.5 229
1.0 8 11.0 83 21.0 158 31.0 233
1.5 11 11.5 86 215 161 315 236
20 15 12.0 90 220 165 32.0 240
25 19 12.5 94 225 169 325 244
3.0 23 13.0 98 23.0 173 33.0 248
35 26 13.5 101 235 176 33.5 251
4.0 30 14.0 105 240 180 34.0 255
4.5 34 145 109 245 184 345 259
5.0 38 15.0 113 25.0 188 35.0 263
55 41 15.5 116 255 191 35.5 266
6.0 45 16.0 120 26.0 195 36.0 270
6.5 49 16.5 124 26.5 199 36.5 274
7.0 53 17.0 128 27.0 203 37.0 278
75 56 17.5 131 275 206 375 281
8.0 64 18.5 139 28.5 214 38.5 289
9.0 68 19.0 143 29.0 218 39.0 293
9.5 71 19.5 146 295 221 39.5 296
10.0 75 20.0 150 30.0 225 40.0 300
1kPa = 7.5mmHg Note: The value has been corrected by ounding.
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Dé do dwoc cac chi sb huyét ap chinh xac, xin vui long deo vong bit ding cach.
® Vuilong dé tay tran hodc méc quan do mang khi do;
® Khong xan tay 4o, vui 1ong c&i 4o khoac hodc 4o len trwéc khi do.
1/. Gan dau ndi 6ng khi clia vong bit vao may do, sau do ludn tay trai qua vong bit, dén vj tri

giva bép tay;

2/. Siét chat vira phai vong bit, sao cho khong cé khoang céch giira vong bit va phan bap tay.

Lm‘ing vong bit qua eanh tay sao cho cach khuy tay 1-2em

)
T
et

Ong khi ctia vong bit duoc dat & mat
phia bén trong clia canh tay, long ban
tay hwéng Ién trén, va kéo thang éng
khi. Vi tri cia vong bit trén bap tay
cach 1-2cm so voi khuyu tay.

Luu y: Khong dé khuyu tay cham vao
éng khi.
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insects, animals, oxidized humid environment, sand and soil, due to improper transportation.

4. Misuse of power source or improperly

5. No warranty accessories such as gifts, accessories, and accessories come with the product
depending on the product.

6. Products, components, accessories that are easily scratched, peeling, ... such as fryer,
stainless steel pot, rice cooker, ...

7. For high pressure washers, components, accessories such as spray gun, spray body, hose,
connector ... will not be covered under warranty.

* Attention: Customers must pay shipping cost if any.

Ill. Warranty period

® Time to receive warranty: from 8H to 17H from Monday to Saturday (except Sunday and
holidays, New Year).

® Hotline: 1900.1738

IV. Warranty refund period

@ All products of the Company provide free warranty when customers bring to the Company to
ensure that there are full warranty cards of the machine still within the warranty period as
prescribed.

@ Time to resolve warranty from 5-7 days from the date of receipt except Sunday, holidays
and depending on the case of damage.

1. In the case of minor equipment failure, the return time is between 5 and 7 working days from
the date of warranty receipt.

2. In case the device is severely defective, it is necessary to wait for the parts to be replaced,
the return time of the device should not exceed 4 weeks (28 days) from the date of receipt of
warranty.

CUSTOMER SERVICE CENTER

South: 12/9 Tay Quarter, Highway 13, Vinh Phu, Thuan An, Binh Duong Province.
North: Xam Thi Village, Hong Van Commune, Thuong Tin District, Hanoi

Hotline: 1900 1738

Website: www.KachiVietnam.com

17/33

INSTRUCTION OF SCANNING QR CODE

Method 1: Scaning QR code by Zalo (Vietnam app)
- Open Zalo. - Click ( + ) and select Scan QR code

——
- Suifte apa NP ]

- Move the camera to QR code - Click “ Yes " to redirect to the warranty
registration page

PP T T T g, T
Method 2: Scan QR code on iphone v et € Cibi i Camars
with i0S11. Sl s 4] Bt
- Activate scanning QR code by i c il a
camera: Go to Settings > Camera > ™ & Dot O
Scan QR Code). & coren ‘\ be=— "
B o Camtar
b
Ginh durgy

B raangeinTy

- After completed install, open camera and
move the camera to QR code, then you will
receive a notification, please click "Connect"
and follow the instructions.
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HUONG

N TU THE PO THICH HOP

® Di vé sinh va thw gian trude khi do;

@ Vuilong do huyét ap & noi co nhiét do thich hop;

@ VUi ldng nghi ngoi it nhét 15 phat trwéic khi do. Néu can do lién tuc, vui Iong doi it nhat 2
phut tredc méi lan do;

Khéng xan tay 4o, cdi 4o khoac
hodc 4o len trwde khi do. Vui long
dé tay trdn hodc mac qudn &o
méng trong khi do huyét ap.

Tuw thé do huyét ap thich

hop

Trung tam cua vong bit va
trai tim phai ndm thang hang
v6i nhau.

Ngoi théng trén
ghé mét géc 90°

Chénh Iéch chiéu cao la
20-25 cm gilra ban va ghé

Tw thé do khong chinh xéc

@ Lung cti xubng (nghiéng vé phia truéc);

® Ngobi bat chéo chan;

@ Ngdi cli ngudi xudng trén ghé sofa hodc
ban.
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MOT SO LUU Y KHI DO HUYET AP

1/. Hit thé sau va thw gian trudc khi do huyét ap.

2/. Do huyét ap sau khi di tiéu va dai tién.

3/. Ap dung dung tw thé khi do.

4/. Bo vao mét khoang thoi gian cb dinh.

5/. Khong duoc do huyét ap & noi qua lanh hodc qua néng.

Huyét 4p bj thay di do nhiéu yéu té

Cén phai gitr tam trang 6n dinh khi ngu i diing do huyét ap tai nha, két qua do cé thé thap hon
khi do tai bénh vién. D& kiém soat huyét ap, diéu quan trong la ban can phai ndm rd céc chi s6
huyét &p 6n dinh khi do & nha.

Ngay ca khi nguoi ding do huyét ap tai nha, cac tinh huéng sau day déu
c6 thé dan dén viéc thay ddi két qua do huyét ap:

1/. Mét tiéng sau khi an;

2/. Sau khi ubng ca phé, tra den hoéc ruou;

3/. Noi chuyén trong khi do;

4/. Tam trang lo lang va khang 4n dinh;

5/. Ngbi gap bung khi do;

6/. Di chuyén trong qua trinh do;

7/. Nhiét d6 phong thay dbi;

8/. Noi do lwdng va méi trwong thudng thay dbi;

9/. Do huyét ap trén mot phwong tién dang di chuyén;

10/. Do huyét ap trong mét thoi gian dai.

Khoéng dwoc tw phan doan két qua do, hay tham khao y kién cta bac si
néu c6 dau hiéu bat thwong.
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Lép dat va thay thé pin

1/. Th&o nap ngan chta pin theo hwéng mii tén.

2/. LAp 4 vién pin kiém AAA vao dung cyc, sau d6 Iap nap
pin.

1! Than trong

1. Thay pin khi c6 biéu twong pin yéu hodc khong hién thi sau khi bat may.

2. Hay dam bao rang adapter khong duoc két ndi khi thay thé pin va cyc tinh cda pin 1a chinh
xac. Khéng dwoc str dung pin méi va ci cung mét ldc.

3. Thao pin khdi thiét bi khi khéng hoat déng hon 3 thang.

4. Khéng st dung ddng thoi adapter va pin.

5. Tudi tho pin sé thay ddi theo nhiét d méi truong, ngén hon trong diéu kién lanh.

6. Vui long thai bd pin theo luat bao vé mai trwdng.

7. Pin la vat nguy hiém, vui 16ng khéng x& Iy pn béng cach bd ching vao thing rac théng
thuong.

Cai dat nam, thang, ngay va thoi gian

1. Khi may & trang thai tat, nhan nat “SET” dé vao giao dién cai dat.

2. Nhén nut “SET” trong 3 gidy, s& ndm sé& xuét hién va nhap nhay (hinh 1).

3. Nhén nut “MEM” @& diéu chinh nam, con s6 sé tang 1&n vao méi 1&n nhén, tuan hoan tir 00
dén 99.

4. Nhén nat “SET” dé xac nhan khi da xuét hién ding nam, sau d6 vao cai dat thang va ngay
(hinh 2).

5. Lap lai ba quy trinh trén d& cai dat thang, ngay va thai gian (hinh 3).

] n/o me 42
Hinh 1 Hinh 2 Hinh 3
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HUONG DAN

DUNG MAY PO HUYET AP

® Do huyét ap

Trwéc khi tién hanh do, ban phai deo vong bit vao phan bép tay trén cla tay trai.
1/. Nhé&n nat "START / STOP", man hinh sé& hién thj day dt. Sau do, cac thong sb huyét &p cia

may sé tw dong tré' vé 0 va vong bit bat dau duoc suc khi bAng may bom, man hinh sé hién thi
nhirng thay ddi clia ap suét trong vong bit.
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2/. May bom khi s& ngirng suc khi khi vong bit & ap suat én dinh, sau d6, ap suét trong vong bit

gidm dan va hién thi gia trj huyét ap trén man hinh;
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QUG

T™™E g

3/. Man hinh s& hién thj biéu twong * ® "va né s& bat dau nhip nhay khi phat hién nhip tim.

4/. Huyét &p tam thu, huyét ap tam truong va nhip tim s& duoc hién thi trén man hinh khi hoan
thanh két qua do;

5/. Man hinh sé tiép tuc hién thi két qua do, trir khi ban nhan nat "START / STOP" dé tat may.
May sé ty dong tat sau 150 gidy néu khdng cé ban khéng cé bét ki thao tac nao 1én may.
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May chu

CHI TIET CAC BO PHAN

Man hinh LCD Dau néi bng khi

Huyét ap
tam thu
Huyét ap
tam trwong
Nhip tim

I

PAu cdm Adapter Hop pin Cai dat Bat dau/Dirng Bo nho

Chu vi bép tay: 22-32 cm
(Vi tri trung tdm ctia phan canh tay)

Khéng duoc vt bd phan dau ndi véi may do.

(==}

@ Ngoai ra, vong bit mua méi sé khong cé dau
néi, vi vay vui long khéng vt né di, gitv lai dé 1&p
vao vong bit méi va st dung. (May do huyét ap nay
DAu nbi véi may  chi co thé st dung vong bit tiéu chuén duoc di

kem).

@ Vong bit va éng khi;

@ Phiéu bao hanh;

® Huéng dan s dung.
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Cai dat don vj do (chuyén dbi gitta mmHg & kPa)

Sau khi hoan tat cai dat thoi gian, may s& vao man hinh cai dat don vi. Nhan “MEM” dé thay ddi
tr mmHg sang kPa.

kPa
mmHg

Cai dat ngwoi dung
Khi may & trang thai tit, nhan nat “SET” dé vao giao dién cai dat, sau d6 nhén lai nat “SET” dé

°®
chon bd nguoi @ hoic & .

[ ] [ ]
QA QR

TME THE g

@
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® Tam dirng do
Vui long nhén nut "START / STOP" ngay khi cé chuyén bét thuong xdy ra (vi du: nguoi dung
cam théy kho chiu) va can phai tam dirng qua trinh do huyét ap. May sé giam &p sut clia vong
bit ngay lap tirc va tw dong

Bang canh bao mirc dd huyét ap tham khao

Pham vi gia trj huyét 4p Tém thu (mmHg) Tém trwvong (mmHg)

Huyét ap thap <90 <60
Huyét ap téi wu 90 119 60 79
Huyét ap binh thuong 120 129 80 84
Huyét ap tién cao ap 130 139 85 89
Huyél ap cao mirc do nhe 140 159 90 99

Huyét ap cao tdm trung 160-179 100-109
Huyét ap cao mirc do nang >180 >110

® Doc bd nho

1/. Khi mdy & trang thai tat, ban nhan nit “MEM”, man hinh hién thj dau tién Ia gia trj trung binh
clia 3 gia tri do g&n nhét.
2/. Nhén nit “MEM” mét 1&n ni¥a, né s& hién thi ban ghi thtr clia Ian trwéc

® X6a b nhe

Nhén nut “MEM” trong 3 gidy, tit ca céc ban ghi sé bj xda.
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Y sy co

Néu c6 hién twong bét thuong sau, ban co thé tham khao céc gidi phap twong ¢ng:

Hién twong Nguyén nhan Giai phap

. Pin yéu Thay pin méi
Nhan nat "Start / Stop", nhung = -
may khéng hién thi Kiém tra xem pin da dwgc lap
ding cire chuwa

L&p lai pin

Kiém tra xem dau néi éng khi i
ctia vong bit da dugc cb dinh | Lap lai dau ndi
chac chan chuwa

Man hinh hién thi ‘E1”, vong
bit phong bat thwong

Kiém tra xem vong bit da cd

Man hinh LCD hién thi 18i do | ginh chua Deo lai vong bit

"EE" hodc gia tri huyét ap cao —— - - - — —

(thap) bat thuong Noi hodc di chuyén trong khi Gil im lang va tién hanh do
do. lai.

HUONG DAN QUET MA QR KICH HOAT BAO HANH

Céach 1: Quét ma QR béng Zalo

- M@& &rng dung Zalo. - Click vao du (+) - Click vao “Quét ma QRrR”

-
) Achaie

. amaory

iy o g il .,».;,.‘,
- i
- Dichuyén viing quét dén ma QR - Click vao “ C6 " dé chuyén huong dén trang

dang ky bao hanh

Cach 2: Quét ma QR trén Iphone v@i  =awmmas L Ry . Ll
hé didu hanh i0S11 o i O
. Bk luy b diie
- Hwéng dan kich hoat chirc nang B oteac
quét ma QR bang camera: Vao - g \‘ «
. 5i daD) > A Cuut i 38
Settings (cai dat) C?me[a (may anh) a
> Scan QR Code (quét ma QR). \ Dy Yidea "
B Garm Conter
EREY
Oimh dargg

B rwasmgetoty

- Sau khi cai dat xong ban m& phan mém chup
hinh ra va chuyén camera dén ma QR sau dé ban
s& nhan duoc thong bao, ban hay click vao “ Két ndi
" va lam theo huéng dan
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Néu van khéng khéc phuc duoc hién twong bét thudng, vui long lién hé nha san xuét hodc nha
phan phéi. Vui long khong tw y thao roi hodc stra chiva néu khéng biét rd Iy do.

PHUONG PHAP VE SINH VA BAO QUAN

Ludn vé sinh may do huyét ap. Néu may do huyét ap bj ban, vui long lau bing khan mém va
khd. Trong truong hop may do huyét ap rat ban, ban cé thé siv dung nwéc hoac chat tay riva
trung tinh, dé lau sach, sau d6 lau lai bang khan khé. Khi can thiét, st dung bong gon nhing
vao con va lau nhe (trir man hinh) @& kht tring.
Luu y: Khdng dé nuéc va cac chét 16ng khac ngdm vao bén trong may do huyét ap.
Phuong phap bao quan
1/. Khéng st dung chét pha loang, xang, dau dé bay hoi dé lau.
2/. Khéng giat hodc lam wét vong bit.
3/. Khéng bao quan & nhirng noi sau:

® Noi 4m w6t hodc noi co nwdc;

® Noi co nhiét do va dé &m cao, khéng thong gid, anh néng, khéng khi bui, man;

® Bé mat nghiéng, rung, sdc;

® Noi luu trir hda chat va noi san xuét khi an mon.
44. Khi khéng stv dung trong mét thoi gian dai (3 thang tré 18n), vui 1ong théo pin va déat thiét bi
tré lai vao hop dé luu triv.
Lwu y: Néu ban khéng tuan thii cac phwong phap trén va siv dung may dung cach, cong ty
chuing t6i khéng chiu trach nhiém cho céc van dé vé chét lwong va bao hanh san pham.
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Man hinh LCD

Cach 3: Quét ma QR trén hé diéu hanh Androi véi Google Assistant
Hwéng dan stv dung Google Assistant trén Hé didu hanh Android.

B&m gi® nut Home dém & Sau khi click vao biéu twong Kich vao nut “Bét dau” va
rng dung Google Assistant bng kinh bén trén &ng dung lam theo huwéng dan
va lam theo hinh minh hoa mé trinh camera, di chuyén

dén ma QR va click vao link

theo hinh

G T

]
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PIEU KIEN, DIEU KHOAN BOI TRA SAN PHAM

BIEU KIEN DOI TRA - DOI MO

1. Quy dinh déi tra

Quy Khach hang can kiém tra tinh trang hang héa va cé thé déi hang/ tra lai hang trong nhirng

trwong hop sau:

® Hang khéng ding ching loai, mau ma trong don hang da dat hodc nhuw trén website tai thoi
diém dt hang.

@ Khéng du sb lwgng, khéng di bd nhu trong don hang.

@ San pham khéng hoat dong.

Khach hang co trach nhiém trinh gidy to lién quan chirng minh sy thiéu sot trén @& hoan thanh

viéc hoan tra/dbi tra hang hoa.

Il. Quy dinh vé th&i gian théng bao va giri san pham déi tra

@ Th&i gian théng bao dbi tra: trong vong 7 ngay ké tir khi nhan san pham déi voi truong
hop san pham thiéu phu kién, qua tang hodc bé v&.

@ Thoi gian glri chuyén tra san pham: trong vong 14 ngay ké t& khi nhan san pham.

® Dia diém dbi tra san pham: Khach hang cé thé mang hang truc tiép dén van phongiclra
hang clia chuing téi hodc chuyén qua dwéng buu dién.

Trong tréng hop Quy Khach hang cé y kién dong gép/khiéu nai lién quan dén chét lvong san

ph&m, Quy Khach hang vui long lién hé duong day cham soc khach hang cuia ching téi.

III. Pidu kién ddi tra - ddi moi

San phdm nguyén ven, khong bi tréy xwéc, mép méo, roi v, nit, va dap, chay chap, &m méc

hoac hoa chét.

® San pham khong bi mé sira chiva bdi ngudi dung hodc bén ngudi thir 3.

@ San pham co day du ching tir : phiéu giao hang, phiéu bao hanh, hda don VAT ( néu co ),
séach huéng dan,Catalogue... )

@ Hang héa dugc xac nhan bi 16i k¥ thuat do ky thuat vién cla cty kiém tra.

® San pham con nguyén hép ( hop khéng mép méo, khéng rach nat, bao bi, xbp mat,.. ) day
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THONG SO SAN PHAM

Tén san pham May do huyét ap tw dong
Model MK-293
Loai Do bép tay
Phuong phap kiém tra Phuong phap kiém tra bang dao déng

Huyét ap: 0-280mmHg (0-37.3kPa)

Pham vi do Nhip tim: 40-199 nhip/phut

Huyét 4p: +3mmHg (£0.4kPa) két qua do

B0 chinh xéc Nhip tim: £5% k&t qua do

Do phdng Bom tw dong

Do xa khi Ty dong xa khi sau khi do xong

Phat hién Cam bién
Bo nh¢ Lwu trir 2*99 Ian di¥ liéu cho hai ngudi str dung
Ngudn 4 vién pin AAA/ B6 chuyén d&i DC 5V + 10%

Nhiét d6 va d6 &m moi

N N +5°C - +40°C  15%RH-80%RH
trwdng st dung

Nhiét d6 va do &m moi

N N -20°C - +55°C  10%RH-93%RH
trwdng st dung

Nhiét d6 va d6 &m noi

N - 700hPa - 1060hPa
bao quan

Ap suét khéng khi moi

tnromg hoat dong 500hPa — 1060hPa

Chu vi c6 thé do cta bap tay 220 mm — 320 mm
Kich thuwéc san pham 108mm(L)*100mm(W)*52mm(H)
Phu kién Vaéng bit, ng khi, hwéng dan st dung, phiéu bao hanh

Lwu y: Xin vui Iong hiéu rang thong sé k¥ thuat cé thé dwoc thay déi ma khéng can théng
béo truéc.
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du céc phu kién di kém nhu ban dau, day da qua khuyén mai ( néu cé ).

® Phuy kién phai con day da , nguyén ven.

® Néu mat mat cac phu kién hodc khuyén mai kém theo hodc vé may bij trdy xudc sé trir phi
tly vao trwdng hop clia san pham.

Lwu y: Cong Ty khong chap nhan dbi tra hang trong cac trwdng hop sau:

® Quy khach muén thay ddi ching loai do y thich chir san pham that sw khéng bi I6i gi hét.

® Quy khach van hanh khéng dung chi din gay héng héc hang héa.

® Quy khach khéng thuc hién cac quy dinh theo yéu cau dé dwoc hwdng ché do bao hanh (vi
du khéng xuét trinh phiéu bao hanh,chirng tir cla cty khi ddi tra).

® Quy khach tw lam anh hwdng tinh trang bén ngoai nhw rach bao bi, tréy, xuwoc, Vo, ...

® Hang héa da duoc Quy khach kiém tra, déng y mua nhung sau d6 Quy khach yéu cau déi
tra hang hoa vi Iy do sai pham v& hinh thirc (try xwdc, mop méo, & vang, vé...).

® Quy khach vui 16ng kiém tra hang héa va ky nhan tinh trang véi Nhan vién giao hang ngay
khi nhan dwoc hang. Khi phat hién mét trong cac trwdng hop trén, Quy khach cé thé trao
ddi trure tiép voi Nhan vién giao hang hodc phan hdi vé ngay nhan vién tiép nhan don hang
cuia khach hang.

DIEU KIEN HO TRO TAI NHA

I. Trwong hop mién phi

1. San pham ghé Massage dwoc hd tro mién phi tai nha toan quéc

2. San ph&m mai nhan duoc va bi 16i do nha san xuét 1a san phdm cdng kénh thi b phan bao

hanh s& cho k¥ thuat t6i xt ly tan nha mién phi tai Ha Noi va TP HCM

3. San phém méi nhan dwoc bi 16i linh kién bd phan bao hanh sé guvi bu linh kién mién phi toi

khach hang.

II. Trwong hop tinh phi

1. L3i do ngudi str dung

2. Dich vy Iap dét tai nha

Chi phi di lai &n & néu c6 + chi phi nhan céng 250k/ntra ngay - 500k/ngay.

DIEU KIEN BAO HANH

1. Diéu kién bao hanh:

® Phai xuét trinh héa don mua hang hodc dang ky bao hanh dién t&

® T4t ca san pham phai con nguyén ven va khong cé dau hiéu tiy xoa stra doi.

® San pham hw hdng do 16i nha san xuét.

® DAi véi cac san phdm khong st dung dign déi méi trong 7 ngay mua hang néu cé 18i nha

san xuét

DAi voi cac san pham st dung dién bao hanh 18 thang bao hanh mi&n phi néu cé I6i nha

san xuét

® Ddi voi cac san phdm cham soc strc khde nhw can, may do huyét ap, may do dwong huyét,
ndi chién khéng dau bao hanh 24 thang

II. Nhi¥ng trwéng hop tir chéi bao hanh:
1. San pham da hét han bao hanh hodc khong c6 phiéu bao hanh clia Cong ty.
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TV "C‘ L"L" | Ngay/Thoi gian
Nguoiding —— @) ‘ -‘ '-‘ )
- +——— Huyét ap tam thu
.
Bon vj do mmHg -, e
. (N
Mtrc 6 huyét ap D S’ 1 Huyét ap tam trwong
X
My €O ==
6 b nhé AESE "- 1 Nhip tim
-
Biéu twong p‘hét hién nhip tim
Biéu twong
5 Luu trir hogc doc b nhe
[ ] Pin yéu
' Phat hién nhip tim
& Nguwoi dung 1
6 Nguwoi dung 2
AVG. Gia tri trung binh clia 3 Ian do gan nhét
El' L&i suc khi
Ec Huyét &p Ion hon 300 mmHg
EE Léi do luong
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kPa mmHg kPa mmHg kPa mmHg kPa mmHg
0.5 4 10.5 79 205 154 30.5 229
1.0 8 11.0 83 21.0 158 31.0 233
1.5 1 11.5 86 215 161 315 236
2.0 15 12.0 90 22.0 165 32.0 240
25 19 12.5 94 225 169 325 244
3.0 23 13.0 98 23.0 173 33.0 248
35 26 13.5 101 235 176 33.5 251
4.0 30 14.0 105 240 180 34.0 255
45 34 14.5 109 245 184 345 259
5.0 38 15.0 113 25.0 188 35.0 263
55 41 15.5 116 255 191 35.5 266
6.0 45 16.0 120 26.0 195 36.0 270
6.5 49 16.5 124 26.5 199 36.5 274
7.0 53 17.0 128 27.0 203 37.0 278
75 56 17.5 131 27.5 206 37.5 281
8.0 64 18.5 139 285 214 38.5 289
9.0 68 19.0 143 29.0 218 39.0 293
9.5 71 19.5 146 29.5 221 39.5 296
10.0 75 20.0 150 30.0 225 40.0 300
1kPa = 7.5mmHg Lwu y: Céc gia tri da dwoc lam tron.
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2. San phdm khong con nguyén ven vé mat vat Iy, bi roi rét, bj va cham, bj chay nd, cé dau vét
nguoi ding tw y stra chiva

3. San pham bj thién tai, sét danh, I lyt, héa hoan, virus tin hoc, con tring, dong vat pha héng,
mai trwdng &m bj Oxy hoa, bj dat cat nwéc vao, do van chuyén khong ding céach.

4. St dung sai ngudn dién hay khong ding cach

5. Khoéng bao hanh cac phu kién kém theo nhw qua tang, phu kién, linh kién di kém theo san
pham.

6. Céac san pham, linh kién, phy kién dé bj trdy xudc, bong tréc, ... nhw ndi chién, ndi inox, long
ndi com,...

7. Dbi voi cac dong may phun xit riva cao ap, cac linh kién, phu kién nhw sing phun, than
phun, 6ng day, dau néi... sé khong dwoc ap dung bao hanh.

*Chu y: Khdch hang phéi thanh todn chi phi van chuyén néu cé.

IIl. Thei gian nhan bao hanh
® Thoi gian nhan bao hanh: tir 8H dén 17H tir thir 2 dén thir 7 (trtr CN va cac ngay I8, tét).
® Hotline : 1900.1738

IV. Thei gian hoan tra bao hanh

® T4t ca cac san phdm clia Cong Ty cung c&p dwoc bao hanh mién phi khi khach hang mang
dén Cong Ty dam bao c6 day di phiéu bao hanh ctia may con trong thdi gian bao hanh theo
quy dinh.

® Thoi gian gidi quyét bao hanh tir 5 — 7 ngay ké tir ngay nhan trir ngay chii nhat, cac ngay I1&
va tuy tirng trwdng hop hw hdng.

1. Trong truong hop thiét bi 16i nhe thoi gian hoan tra tir 5 dén 7 ngay lam viéc ké tir ngay nhan
bao hanh.

2. Trong trwong hop thiét bi I6i néng can phai doi linh kién dé thay thé thi gian hoan tra thiét bi
khéng qua 4 tuan (28 ngay) lam viéc ké tir ngay nhan bao hanh.

TRUNG TAM BAO HANH VA CHAM SOC KHACH HANG

Mién Nam: 12/9 khu ph Tay, Quéc 16 13, Vinh Phu, Thuan An, tinh Binh Dwong
Mién Béc: Thon Xam Thi, xa Hong Van, huyén Thuong Tin. Ha Noi

Hotline: 1900 1738

Website: www.KachiVietnam.com

33/33




