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Precautions

(@ Danger

Please never use the product with the following medical
electronic devices:
1. Heart pacemakers and other implantable medical electronic
devices;
2. Artificial heart and lungs and other life-supporting medical
electronic devices;
3. Electrocardiographs and other medical electronic devices;
* These medical electronic devices may cause malfunctions

and can be life-threatening.

@ Warning

If the patient applies high—frequency surgical device and the
product on the body at the same time, the electrode of the
product may cause burns and damage to the product.

If the product is used near (1M)a short-wave or microwave
therapy device, the output of the product may be unstable.
The electrode should prevent contact with wounds and scars
during treatment.

When you use the product, don't place the electrode near the
chest heart, otherwise the risk of heart fibrillation will increase.
The product is recommended for use by one user. When it s
used by different users, clean the electrode on the product

before using it.

When you use the product, stick the electrode tightly and evenly

to the skin.

The electrode of this product has a heat-generating

function.When the hot compress function is applied on the

same part for a long time (more than 15 minutes), it may cause

low temperature burns.

If

you feel unwell during or after use, stop using it and seek

medica attention.

In
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the following cases, consult your doctor before use,otherwise

may cause accidents or cause physical discomfort.
Patients under medical treatment and feel discomfort.

. Patients with abnormal heart and brain nerves

. Patients whose body temperature exceeds 38 degreees
(fever period).

. Patients with intectious diseases.

. Patients with skin perceptual disorders or skin abnormalities.

. Patients under me dication.

. Patients with abnormal blood pressure.

. Patients who are not free to express their wishes.

. Patients with sensory impairment due to high peripheral
circulatory disorders such as diabetes.

. Patients with skin allergies to stainless steel electrodes.

Usage under the following conditions is prohibited:

1.
2
3

Malignant tumor patients
. Patients with bleeding tendency

. Pregnant women, lying—in women



4. Acute suppurative inflammation patients
5. Heart pacemaker users
6. Patients with metal implant
7. Near the heart

e Don't apply it near the heart, above the neck, head, mouth,
genitals, or skin disorders and don 't treat the soles of the feet
simultaneously In addition, don' t compress the internal organs
when using. Otherwise, an accident or physical discomfort may

occur.

Don' t use with other medical devices or more than 2 products

Otherwise, nausea or physical discomfort may occur.

Don’t use for purposes other than the ones described in the
instruction manual. Otherwise, accident or malfunction may
occeur.

Don’ t use the electrode with a chipped or damaged surface.

Otherwise, accidents or malfunctions may occur.

Don’ t disassemble, repair or modify this product without
authorization Otherwise. malfunction or electric shock may

occur.

@ Note

e |f you feel unwell due to an abnormality in this product, stop
using it immediately.

e |f your body or skin feel strange, consult your doctor and follow
the doctor's advice.

e |f you want to move the pad or place it other on other person

durine massage, be sure to turn off the power before moving it.
Otherwise you may receive a strong electric shock.

Don't treat while having electronic devices. Otherwise, the
electronic device may malfunction(for example, the electronic
watch disorder).

If abnormal operation occurs, immediately switch off the power
supply and remove it. Otherwise, high temperatures or short
circuits may occur and lead to an accident. At the same time
contact customer . service for after—sales advice.

Don’t plug or unplug the USB charging cable with wet hands.
Doing so may result in electric shock or accident.

Don’t use it for children or people who have no expressiveness,
otherwise it may cause an accident or cause discomfort.

Don’t use it in a joace with high humidity, such as a bathroom,
or use it while bathing.Otherwise,you may receive a strong
electric shock and damaged the product.

Don't use it when you are sleeping. Otherwise, it may cause the
main body to malfunction. In addition, the pad may move to
other parts and cause discomfort.

Don’t use while driving a car, otherwise it may cause physical
discomfort due to excessive stimulation, resulting in an
accident.

Don't stick the electrode to the affected area for a long time
otherwise it may cause skin inflammation.

When massaging, don't use the metal parts of belts, necklaces,

etc to touch the electrode, otherwise you may receive a strong



electric shock.

Don't apply the product on the same place for long time(more
than 30 minutes), otherwise it may cause muscle fatigue at the
massage site to cause physical discomfort.

Please wear this product correctly and use it on the cervical
spine. Wear it symmetrically. Otherwise, accidents or physical
discomfort may occur.

When unplugging the USB charging cable trom the body do not
pull on the cable, but rather, pull the cable plug and pull it out.
otherwise, it may result in electric shock or damage to the
product.

The product electrode has a surface heating function for users
who are not sensitive to heat or subject to heat allergies.
Please consult a doctor before use.

When the product is working for a long time, the surface will be
hot, Which is normal.

When the remote control battery is exhausted, replace it with a
new battery of the same model as soon as possible. Battery
model: CR2032

When replacing the remote control battery, do not install the
pole reversibly.

After the remote control battery is exhausted dispose of it

according to the relevant regulations in your place of residenc

(@ Suggestion

e Please make sure that the host button is working properly.

* When you use it for the first time, or if the battery loses power
after the product has been left idle for a long time, please
perform the charging operation according to the instruction
manual to ensure that it can work normally.

¢ When disposing of this product, please dispose of it in
accordance with the relevant environmental protection regula
tions of the city, otherwise it may cause environmental pollution.

¢ It is recommended for people aged 16 and above.

e Don’t use or store thisproduct in the following locations:
Places exposed to direct sunlight
Places subject to high temperature and humidity
Places with water
Dusty places
Places near the fireworks
Places susceptible to vibration shocks

Strong electromagnetic places



Product diagram Operation method
1. Before use, first wet the skin of the cervical spine with a wet
towel, and then put the product around the neck, make the
electrode close to the skin of the cervical spine, adjust the
position of the product, host and adjust the appropriate
\/ massage intensity and mode.then put the product around the
') neck, make the electrode close to the skin of the cervical spine,
adjust the position of the product, host and adjust the
appropriate massage intensity and mode.

2. Long press the host “ ¢ ” button for two seconds, turn on the
host (with the buzzer “ beep ” sound and prompt light), enter
the default mode with the default level (0). Long press host
“ @ “for two seconds when the machine is on, hear two"beep"

) sounds and turn off the products.

@ ] e 3. Mode selection (acupuncture mode and beat mode and
massage mode)“® ”on the remote control is the mode button.

° press the mode button to switch the mode.

‘ There are three modes. After each press, it will send out

(3) “ beep ” sound and switch to higher mode. The three modes

can be switched in cycle(Note: M1 mode, M2 mode, M3 mode).
Each time a moda is switched, the intensity returns to the

default o level.

@ Electrode @ Heating button @ Intensity
decrease button

@ Charging interface @ Mode button 4.1 “ 4+ 7 on the remote control is the intensity increase button.

@ switch O Intensity
increase button

4. Gear selection



4.2

5.2

After each press, it will send out “ beep ”"sound and switch to
higher mode.The intensity is divided into 15 levels(0,,2...15).
When the intensity is at level 15, When pressing" +", it will
send out two”beep"sound with same intensity at level 15.

“ =7 on the remote control is the intensity decrease
button.After each press, it will send out "beep"sound and
switch to lower mode. The intersity is divided into 15 levels

(0,1,2 ... 15).when the intelsity is at level 0,it will send out two

“beep ”sound with same intensity at level 15 after pressing

« »

Heater selection

“ % ” on the remote control is the heating button.Press the
heating button and start host heating function with a
“beep” sound.The two electrode will be not at the tempera
tere of 42°C.

“ %7 on the remote control is to heating off button.Press the

heating off button and stop the heating function with two

“beep”sounds.

Timing function

. The host is scheduled for 15minutes.When the host is turned

on,it will automatically shut down after 30minutes.

. When the host is turned on, the product will automatically

shut down in 30minutes when the products is not put on
normally.

Low voltage alarm & charging function

71 Low voltage alarm: when the host is short of power (battery

voltage is 3.5v), the blue light of the indicator flashes
quickly(frequency: 3 times per second), you can insert one
end of micro—-usb cable into the host and the other end into
the mobile phone Charger (output is 5V 1A/2A), red light
breathing flash when charging, red light always on when
full.

7.2 Battery model of remote control: CR2032. When replacing,

please note that the battery positive pole is facing up.

@ Tips

The product will be automatically turned off after 15 minutes of
operation. It is recommended to use it for no more than 30
minutes per day.

The product should be stored in a dry and ventilated plane after
use.

Do not place other weights on the product.

Don' t pull on the rubber plug at the USB charging port,as it

may cause rupture and falling off.

( Routine maintenance

When cleaning and maintaining this product, please turn off the
host, use a wet paper towel to clean the electrode.When it is
pareticlarly dirty, use a little medical alcohol(alcohol concentra
tion 75%)to wipe and disinfect.

Please wipe with neutral datergent and soft cloth during daily



maintenance, do not use corrosive detergent and don’t place

it into water for soaking or washing.
During the cleaning process, water or other liquids should be
prevented from entering the body to avoid short circuit and

electric shock during use.

Troubleshooting

If you have problems using the product, please refer to the
following tips and solutions.

If the product is still in a fault condition or cannot be used, turn
off the power.

If the product is still in a fault condition or cannot be used, turn
off the power.

Users should not disassemble or repair the product by
themselves. Dismantling or repairing by themselves will cause
damage to the product and cause the invalidity of warranty.
The company will not be responsible for any consequences

caused thereby.

Problems

Possible cause/treatment

Failure to start

* The internal rechargeable battery is running low

e The remote control battery is dead.

¢ Please confirm whethei the host product switch
has been pressed.

Failure to charge
or no charge light

Please check if the USB cable and host and
phone power adapter are connected.

Normal display
but no
stimulation

¢ Does the pad contact the skin directly? Adjust
the position so that it is close to the skin.

¢ Is there hair or clothing, jewelry, etc. between

the pads and the skin? Move away or remove

items.

Is the intensity level at 0? Increase the massage

intensity.

Tingling
sensation

Is the massager's electrode and neck skin closely
contacted? adjust the position so that it’s stick to
the skin.

Is the massage time too long? It is recommended
to massage for 15 minutes at a time, twice a day.
Is the massage intensity too high? Adjust to low
level .

Is the skin allergic to the electrode? Those with
severe allergies need to be desensitized first.

Is the climate cold and the skin dry? Use a wet
towel to moisten the skin and use it.

Weak
simulation

Is the massager's electrode and neck skin closely
contacted? adjust the position so that it’s stick
to the skin and adjust intensity.

Is the electrode dirty or oily? Clean the electrode
surface.

Is the battery running low? Please charge if the
battery is low.

* |s massage intensity level too low? Increase
massage intensity.




Product parameters

User warranty certificate

Product name

Model

Production area

Warranty period

Invoice number

Purchase date

color White / Pink / Blue
weight 159.2¢g
specifications PC, silicon

battery cell Lithium cell

The battery information 1600mAh

Input criteria DC/5V

The most powerful 5W

The static current <100uA

The company reserves the right to improve the product and the

manual, if there is any change without notice, the appearance of

the product in kind shall prevail.

This book has been carefully checked, but there may be printing

mistakes or misunderstanding of the content, please understand,

the company reserves the right to explain.

Maintenance record

RTD date

Delivery and Inspection date

Malfunction,maintenance and troubleshooting

Maintenance unit

Signature of maintainer
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Nhirng Iwu y can thiét

@ Chuay antoan

Vuildng khong st dung cling cac thiét biy té& dién tir sau

1. Thiétbiy té dién tir dwoc cdy ghép vao co thé nhw may tao nhip tim

2. Thiétbiy té dién t&r dé duy tri sy séng nhw may tim va phdi nhan tao

3. Thiétbjy t& dién t& nhw may dién tim

C6 thé khién cac thiét bj y té dién tdr gap truc tréc hodc hong héc gay

nguy hiém cho ngudi str dung

@ Chuy antoan

Néu bénh nhan st dung san pham may mat xa cb va thiét bi phau thuat
tan s6 cao cung ltc, miéng dién cwe ciia may cé thé gay béng cho co thé
ngwoidung

Néu san phdm duoc st dung gan thiét b tri liéu séng ngan hoéc vi séng,
d4u ra clia san phdm co6 thé khong 6n dinh.

Tranh tiép xtc v&i vét thwon va vét seo trong qua trinh xoa bép. Khi xoa
bop khéng nén d&t cac miéng dién cwe gan nguwe va tim néu khong sé
khién tim dap nhanh hon.

San phdm dwoc khuyén nghi cho mét nguéi dung, khi dé ngudi khac st
dung vuildng lam sach cac miéng dién cuc trwdc khidung.

Khi st dung san pham cac miéng dién cwec phai bam sat vao da va tiép

xuc déu.

Cac miéng dién cuc clia san pham nay c6 chirc néng lam néng va co thé
gay bdng do nhiét do thap do st dung chirc nang nén néng cho cling mot
b6 phan trong th&i gian dai (hon 15 phat)

Néu ban cam thay khdng khde trong hoéc sau khi st dung hay ngwng st
dung va hdiy kién bac si

San pham nay bao gdm pin lithium, vui ldng khong thao roi, thay déi
hoadc nhing san pham vao nuwéc hodc ném vao Ira, néu khdng co thé
gay nd hodclam héng san phdm

Trong cac trwéng hop sau, vuilong hdi y kién bac st trwéc khi st dung:

1. Bénh nhan dang dwoc diéu tri bénh hodc ngwdi cam thay co thé
khong khée

2. Ngu&i gép véan dé vé tim mach

3. Nguwoi co nhiét do co thé vwot qua 38 do

4. Nguwdi mac bénh truyén nhiém

5.Nguoigép van dé vé daliéu

6.Bénh nhan dang s dung thuéc

7.Nguoihuyét ap bt thuwong

8. Bénh nhan co da bj di trng vai dién cyc thép khong gi

Trong cac trwdng hop sau, vuilong khong st dung san pham:
1.Bénhnhan cé khdiu actinh

2.Bénh nhan dé bi chay mau khi tiép xtc

3. Phunircothai



4.Bénh nhan viém ma cap tinh

5. Nguwoi str dung may tao nhip tim

6. Nguoi cy ghép kim loai

Vuilong khong st dung san pham & gan tim, dau, miéng

Khéng st dung dién cuec co bé mat bi st mé hoac hw hdng néu khong
c6 thé xay ra tai nan va héng héc.

@ chay

e Khéng tw y thao réi, stra chiva hodc diéu chinh san pham nay khi chuwa
duoc ty quyén néu khdng né co thé gay ra sw cd hoac dién giat.

* Tranhtiép xtc v&i vét thwong va vét seo trong qua trinh mat xa

e Trong qué trinh mat xa néu mudn di chuyén miéng dién cy hay nhé ngét
ngudn dién néu khong co thé bj dién giat

e Khong mang theo cling v&i cac thiét bj dién t&r khac néu khong co thé
gay ra tinh trang thiét bj dién t& hoat dong sai (vi du ddng hd dién t& co
thé hién thi sai s8)

e Trong treéng hop xay ra van dé& bat thwdng khdng thé hoat dong, vui
I6ng ngét ngudn dién va thao ngat ngay lap tirc néu khong nhiét @6 cao
hodc doan mach co thé gay ra tai nan. Dong thoi lién hé véi bd phan
cham séc khach hang clia chiing téi dé dwoc tw van sau ban hang.

* Khong cAm hoac rit cap sac USB khi tay wét, néu khdng co thé gay dién
giathoactainan.

* Khongdétré emtyy st dung sdn phdm

o Khéng st dung san phdm & noi co dd 4m cao nhw phong tdm.
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Khéng st dung san pham khi di ngli néu khéng cac miéng dién cuc co
thé bi di chuyén sang noi kahcs gay kho chiu cho co thé hoac kich thich
qua mirc va gay ra tainan

Khong dan miéng dién cuc Ién viing da bi bénh trong thdi gian dai néu
khong co thé gay viem da

Khi xoa bop, khéng dé& gan cac bd phan chiva kim loai nhw thét lwng,
vong ¢ néu khong co thé bj dién giat

Khéng str dung cting mét khu vire trong thei gian dai (hon 30 phat), néu
khéng c6 thé lam méi cac co ctia khu vire dwoc xoa bop.

Vui Idng deo san phdm nau ding cach cho cot sdng cb va deo dbi xing,
néu khong cé thé gay ra tai nan hodc gay kho chiu vé thé chét.

Khi rat cap sac USB ra khoi than chinh, vui Iong khong kéo cap ma hay
git» vao phan phich cdm varatra.

Miéng dém dién cwc cla san pham coé chirc ndng 1am nong bé mat,
ngwoi dung nhay cdm véinhiét hoac débidi trng nhiétnén haiy kién bac
sitrwde khistr dung.

Khi san pham hoat dong lau viéc bi néng lén la didu binh thwong

Khi diéu khién tir xa khéng dwoc str dung trong thoi gian dai (hon 3
thang) vuilong thao pin

Khi thay pin diéu khién tir xa chi y khéng 1ap nguoc dién cuc.

Sau khi st dung hét pin diéu khién tir xa, vui long virt bd pin theo quy

dinh co lién quan & noiban sinh séng.

21



@ Khuyén nghj
Hay kiém tra cac nut trén thiét bi hoat dong binh thwong trwde khi stv
dung
Khi san pham duoc st dung lan du tién hoac hét pin sau khi dé lau vui
16ng lam theo hwéng dan st dung cac thao tac sac pin dé dam bao san
pham c6 thé hoat déng binh thwong.
Khi virt bd san pham vui long tuan tha theo quy dinh vé bao vé moi

trwdng

@ Khuyén cao
S®& dung cho ngudi trén 6 tudi Khong st dung va bao quan san pham
nay & nhi*ng noi sau: noi cé anh sang trwe tiép, noi co nhiét do va do dm
cao, noi cé nwdc, ¢d nhiéu bui, noi gén phé&o hoa, noi dé bi rung hodc co

dién ttr manh.
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Céu tao

o Miéng dién cuc
© céngsac

@ NutBay Tat

@ chic nang sudi ( bat/ tt) @ Giam cuong do
mat xa (15 toc do )
@ Ddi chire nang (3 chire néng )

0 Tang cwéong do mat xa (15 tée do )
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Cach van hanh may mat xa cé

1. Trwde khi st dung, dau tién lam dm ving da cot séng cd bang khan
wét, sau d6 deo san pham Ién cd, dé miéng dém dién cuc sat vao da cot
s6ng ¢, bat may va diéu chinh cwéng d8, ché do mat xa phu hop.

2. Nhén va gir nut “0” ctia may trong 2 gidy, may dwoc bat (ban sé nghe
thay tiéng bip, d&n bao sang), va & ché d6 mac dinh. Néu muén tit may,
tiép tuc nhén gitr NGt “0” trong 2 giay.

3. Lwa chon ché do (ché do cham ciu, ché do bAm huyét va ché do
massage), mdi lan chuyén ché do sé co tiéng bip. Lwu y: mdi khi ban &n
nat chuyén ché do, tbc do sé trér vé vi tri 0 mac dinh.

4. Lya chon cwong dd mat xa:

- O trang thai bat nguén, trén bd didu khién tir xa, 4n nat “+” 1a tang
cwdng dd mat xa, mdi 1an &n sé nghe thay tiéng bip va cwong do sé tang
1&n mét cép, co tbng cong 15 cép do (tv 1 dén 15), néu cwong do da &
murc 15, tiép tuc &n may sé& phat ra hai tiéng bip va cuwdng do khong thay
dbitiéptuc & mirc 15.

- An nat ““ la gidm cuwdng dd mat xa, mdi 1&n an sé& phat ra tiéng bip,
cudng d sé giam di mdt mire, khi tiéng bip phat ra hai 1an lién tiép,
cwong do khéng ddiva van & mirc 0

5. Lwa chon chirc nang “swéi’Khi chon chirc nang “swéi”, hai tam dién
cye clia san pham sé nong 1&n dan trong vong 10 gidy, nhiét do én dinh

la42doC.
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6. Chtrc nang hen gid Co thé hen gid téi da 15 phut. Sau khi bat may va
chon chirc ndng mat xa, may sé tw dong ngét sau khi chay 15 phut. Néu
khong &n chon chirc nang, may sé tw dong tit sau 3-7 pht.

7. Chlrc nang bao ngudn dién thap

7.1 Canh bao ngudn dién th&p: khi san phdm sap hét pin, dén bao xanh
lam nhap nhay nhanh (tn suét 3 Ian/giay), khi tién hanh sac dén sé nhay
d6, dén dd ludn sang khi da day.

Nhac nhé

May sé tu tit sau 15 phat hoat dong, khuyén nghi st dung khéng qua 30
phat méi ngaySan pham nén duoc bdo quan noi khd réo sau khi st
dung. Khong dat cac vat nang 1én san pham.

Khi vé sinh may, vui long tat may va st dung khan gidy wét dé lau cac
dién cwe. Néu st dung hoa chat, hay khir tring bang mét it con y té
(ndng do cdn 75%) (vui long lau béng chét tay rra trung tinh va vai mém,
khéng st dung chét tay riva co tinh an mon va tuyét déi khéng ngam hay

rbatrong nwéc).
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Hién twong

Khéng thé khoi
dong

Khéng thé sac

hodc khéng co
den hién thj ché
d6 dang sac pin

May hoat dong
nhung khéng
nguwoi dung khong
c6 cam giac dang
dwoc mat xa

Cam giac dau khi
str dung may mat
xacd

Cam giac may mat
xayéu

Néu san ph&m co 16i khi dang st dung vui long tham khao cac hwéng dan

khéc phuc dudi day

Nguyén nhan/ cach xir ly

» Hétpin

» Bo diéu khién tir xa hét pin

o VUi 16ng xac nhan xem phim chuyén déi ctia may chti da duoc
bat chwa khdidong

Vui 1dng kiém tra xem cap sac USB da két ndi dwoc voi 6 cdm
hay chwa

* Dém dién cyc da cham tryc tiép vao da chwa? Vui long diéu
chinh vi tri dé dién cwc duoc tiép xdc truc tiép voi da.

* C6 téc, quan ao, phu kién,... gitra miéng dién cuc va da
khéng? Vuilong khéng dé cac vat dung gitva da va dién cuc khi
may dang hoat dong.

* Didu chinh dé tang cwdng do matxa

* Thoi gian mat xa c6 lau qué khong? Chi nén st dung 15 phut
moétlan, 21an mét ngay. ‘

* Néu cam thay may mat xa qua manh, vui long diéu chinh
cwong do. . i

® Da cla ban c6 bj di tPng v&i cac miéng dién cwe khdng? Neu bi
dj rng nang vui ldng diéu tri va hdi y kién bac st trwéc khi st
dung.

* Do thoi tiét lanh va da khé. Trwéc khi st dung, duing khan wét
délamamda. ,

® Co vet thwong hé trén da khdng? Khong dat cac mieng dién
cuectiép xtc véiphan da co vét thwong.

Cam giac may mat xa yéu

Néu san pham van tiép tuc 16i va khdng thé str dung hay tit nguén.

Nguwoi diing khéng nén tw y thao lap va stva chiva san pham, san phdm bi hw

héng do thao Iap hoac stva chiva s& lam mat hiéu lwc bao hanh.
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Bang sé liéu tham khao
Mau sic
Trong lwong
Dung Iwgng pin
bién ap

Céng suét

Xanh dwong/ héng/ trang

159.2g ( Khéng bao gébm bo diéu khién )
1600mAh

DC/5V

5W
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