HUONG DAN SU DUNG
GHE MASSAGE

INSTRUCTION MANUAL

MASSAGE CHAIR

Model: MK-280

Read this instruction manual carefully before using!
Vui léng doc ky hwéng dan trwéc khi sir dung!



EN

GENERAL DESCRIPTION

Head pillow

Remote control Shoulder

Seat cushion

Legrest part

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions before use. The massage chair must use a socket that matches the

plug. Incorrect grounding will result in electric shock. Please do not change the plug and socket

without permission. In the use of electrical products, in order to reduce the risk of electric shock,

burns, or personnel injuries, basic safety precautions shall be observed, including the following:

Be sure to use the socket that matches the plug.Make sure the plug is completely plugged
into the socket to reduce the risk of short circuits or fire.

Do not store or use the product outdoors or in direct sunlight or under high humidity.

If there is a sudden power failure during the operation, please switch the switch to the
opposition immediately and unplug the plug so as not to damage the massage chair.

Do not operate massage chairs if the wires are wet or damaged.

Please do not use wet hands to insert and remove the plug so as to avoid accidents.

When a child, a handicapped person or an invalid is near a massage chair or using a
massage chair, someone must be there.

This product can only be used for purposes described in this manual.

Do not enter the sleeping state during the massage.

Always keep the massage chair clean and avoid inserting other objects into the gap of the
massage chair.

Please check the seat back, lint and so on before each use. If abnormal, please do not use
and contact the customer service as soon as possible.

To avoid discomfort or injury caused by the use of this massage chair, please consult a



doctor before using this product.

People who cannot use the massage chair: A person suffering from malignancy, suffer from
heart disease; pregnant woman, or period person; people whos being treated; people with a
back disorder or abnormal or distorted cervical spine.

If you feel pain during use, discontinue use immediately. If you are injured during use, seek
medical attention immediately.

This product is only for family comfort massage enjoyment, not professional massage
medical instruments, therefore, can not replace professional treatment.

It is recommended to use a massage chair for 30 mins, massage the same position of not
more than 10 minutes, otherwise excessive massage will lead to counterproductive effect,
and long time use can cause the massage chair overheating and shortening product life.
Do not use this product in gas or oxygen environment.

Children under 18 years of age are not eligible for this product

Warning: This product is intended for those who are physically, mentally, mentally handicapped,

or inexperienced, unless they have received the guardianship or instruction of the person in

charge of the product.

Children should be supervised to make sure they do not play with this massage chair.

If the cord is damaged, it must be replaced by the manufacturer or its maintenance department

or similar professional personnel to avoid danger.

Equipment surface heating, heat insensitive people must pay attention to the use.

PRODUCT SPECIFICATIONS

Product name

Massage chair

Product size

122 x 74 x 110 cm

Model MK-280 Net weight 60 Kgs
Rated voltage AC220V/ 50Hz Gross weight 70 Kgs
Rated power 90 Waitts Packing size 119 x 77.5x109 cm

PRODUCT INSTALLATION

Open the packing box and take out the parts as below:

The outer box is lifted up

Remove around




The massage chair is fully packed and free from technical installation.
e Place the massage chair:

Recommended distance from metope 30 cm

Lift the whole massage chair out of the bottom box and place in the right place.
When placing the massage chair, be sure to leave 30 cm space on the back of the chair. Leave
55 cm space in front of the chair so that the legs and backrest of the chair can be freely dumped.

*Do not put the power cord in the electric control box of the massage chair.

*In order to prevent ground damage and reduce noise, please put the cloth under the massage
chair and so on.

¢ Moving the massage chair:

Carefully push the massage chair forward

—

As shown in the first with both hands on the chair backrest, dumped back 45 degrees, be careful
pushing backward or forwards casters massage chair, until the right down position.

When someone is lying on the massage chair, do not move the massage chair. It may damage
the floor when moving. It is recommend to lower the mattress on this product.

In order to avoid falling, please firmly hold the massage chair when you move it.



OPERATING INSTRUCTION

Control panel
Control panel function zone: Controller front

————— (@ 1. Kneading (3 Pressure AUTO -
2. Tuina (& Shoulder Arm Airbag
3. Strong
4. Leitsure (®) Seal Head Airbag
5. Sleep (® Leg Airbag

Pressure intensity _
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Sleep
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Control panel button function description

Power/On/Off
@ Press to turn the massage chair on or off.

Press the power button and select either automatic massage or manual massage
option. The base time is set to 15 minutes.

Automatic mode program selection: Kneading, Tuina, Strong, Leitsure, Sleep
Pressure auto: Press to enter to air pressure auto mode.

Shoulder Arm Airbag: Press to turn the shoulder air airbag on or off.

Seal Head Airbag: Press to turn the seal cushion head airbag on or off.

Leg Airbag: Press to turn the leg airbag on or off.

Pressure intensity: Air strong regulate.

Zero: Press to move the chair into the zero gravity position (3 steps).



Foot speed: Press to turn the foot speed on.
Speed+/-: Press this button when you want to increase or decrease the massage speed.
Timing: Use this button to change the massage time anywhere between 5 and 30 minutes. The

default time is 30 mins.

Heating: Press to turn the heating mode on or off.
Rise: Long press, calf rise, backrest down.
Drop: Long press, lower leg, backrest rises.

TROUBLESHOOTING PROBLEMS

In case of an abnormal situation, please stop using and unplug the power supply to prevent the
accident. Please contact the service center if the following process is still invalid.

Possible anomalies

Processing method

The sound produced during
operation.

The sound of the structured design does not affect the
machine

Plug in the power supply, but
the massage chair is
inoperable.

Check whethere the power plug is plugged in or whether it
is energized. Check the power on the massage chair to
make sure the key is in the “open” position.

The use of the process, the
controller can operate, but the
massage chair can not be
operated.

Please turn off the power supply and stop using for 30 to 50
mintues, so that the inner heat of the machine will be
cooled.

In use, the controller is
inoperable and the massage
chair stop operating.

Auto timer function, after starting, if the set time has arrived,
please press the button again.

CLEANING AND MAINTENAINCE

chair.

* The power plug must be removed when cleaning the massage

chair.

* In addition, do not touch the power plug with wet hands.
* Please don’t clean the massage chair with water.
* Do not use a blower to dry the sweat on the massage chair.

* Do not use gasoline, thinners, alkaline washing, bleach,... to clean.

* With a dry cloth to wipe the sweat.
* Use low concentration of neutral detergent when cleaning stains.

* Soak the soft cloth, wring it thoroughly, and gently wipe the massage




INSTRUCTION OF SCANNING QR CODE

Method 1: Scaning QR code by Zalo (Vietham app)
- Open Zalo. - Click ( +) and select Scan QR code
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- Move the camera to QR code - Click “ Yes ” to redirect to the warranty

registration page

Notification

Di chuy@n camera dén viing chira ma QR dé quét

Method 2: Scan QR code on iphone wll MOBIFONE 22110 @ 100% M+l MOBIFONE 22:11 @ 100% . 4

with iOS11. Cai dit < Caiast Camera
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- After completed install, open camera and
move the camera to QR code, then you will
receive a notification, please click "Connect"
and follow the instructions.

K&t ndi vao mang Wi-Fi
“Telecom-20070511"?

Huy Két noi



Method 3: Scan QR code on Android with Google Assistant
Instructions for using Google Assistant on Android.

Hold the Home button to After clicking on the icon Click the "Start" and follow
open the Google Assistant above the application to the instructions
application and follow the open the camera, move it to
illustration QR code and click on the
link in the image

Gidi thiéu

TERMS AND CONDITIONS OF PRODUCT RETURN

CONDITIONS OF RETURN - RENEWAL

I. Regulations on return

Customers need to check the status of the goods and can exchange/return the goods in the
following cases:

e The goods are not of the correct type or model in the ordered order or as on the website at
the time of order.

¢ Not enough quantity, not enough sets as in the order.

e The product is not working.

Customers are responsible for submitting relevant documents proving the above deficiencies to

complete the return/exchange of goods.
Il Regulations on the time to notify and return products

e Time of return notice: within 7 days after receiving the product in case the product lacks
accessories, gifts, or broken.

e Product delivery time: within 14 days after receiving the product.

e Product return location: Customers can bring products directly to our office/store or by
mail.

In case you have comments/complaints related to product quality, please contact our hotline.

lll. Conditions of return - renewal

The product is intact, not scratched, scratched, distorted, broken, cracked, impacted, flammable,
moldy, or chemical.

e The product has not been open for repair by the user or by a third party.

e Products with full documents: delivery note, warranty card, VAT invoice (if any), manual,
catalog ...)

e (Goods are confirmed to have technical defects checked by the company's technician.

e Product intact box (no distortion, no tearing box, packaging, foam,..) full of original
accessories, full promotional gifts (if any).



e Accessories must be complete and intact.

o If lost accessories or promotions or cases are scratched, fees will be charged depending on
the case of the product.

Note: Our company does not accept returns in the following cases.

e You want to change the category for your liking, but the product really does not have any
defects.

¢ You do not operate properly, causing damage to the goods.

¢ You do not comply with the regulations as required to enjoy the warranty (for example, do
not present the warranty card, the company's vouchers when exchanging).

¢ You self-affect external conditions such as packaging tear, scratches, scratches, breakage.

e The goods have been checked, agreed to buy by you, but then you asked to return the
goods due to the wrong form (scratches, distortions, yellowing, broken ...).

e Please check the goods and sign the receipt of the status with the Delivery Officer
immediately upon receiving the goods. When detecting one of the above cases, you can
discuss directly with the Delivery Officer or immediately respond to the customer receiving
the customer order.

CONDITIONS FOR HOME SUPPORT

I. Free case

1. Massage chair products are supported for free at home nationwide

2. If the product is newly received and defective because the manufacturer is bulky, the

warranty department will let the technician handle it at home for free in Hanoi and Ho Chi Minh

City.

3. New products received defective parts, the warranty department will send free parts

compensation to customers.

Il. Charge case

1. Error caused by the user

2. Home installation service

Travel and accommodation costs, if any + labor costs 250.000 vnd/ half a day — 500.000/day.

WARRANTY CONDITIONS

I. Warranty conditions:

e Purchase invoice or electronic warranty registration is required

e All products must be intact and free from modified erasers.

e Damage to the product due to manufacturer error.

e For innovative non-electric products within 7 days of purchase, if there is a manufacturer
fault

e For electrical products, 18-month warranty is free of charge if there is a manufacturer's fault

e For health care products such as scales, blood pressure monitors, blood glucose meters,
oil-free fryers with 24-month warranty

I. Warranty refusal cases:

= =

Product is out of warranty or without warranty card of the Company.

The product is not physically intact, dropped, collided, exploded, and traces of user repairing
voluntarily.

3. Products are damaged by natural disasters, lightning, floods, fires, computer viruses,
insects, animals, oxidized humid environment, sand and soil, due to improper transportation.



Misuse of power source or improperly

No warranty accessories such as gifts, accessories, and accessories come with the product
depending on the product.

Products, components, accessories that are easily scratched, peeling, ... such as fryer,
stainless steel pot, rice cooker, ...

For high pressure washers, components, accessories such as spray gun, spray body, hose,
connector ... will not be covered under warranty.

* Attention: Customers must pay shipping cost if any.
lll. Warranty period

Time to receive warranty: from 8H to 17H from Monday to Saturday (except Sunday and
holidays, New Year).
Hotline: 1900.1738

IV. Warranty refund period

All products of the Company provide free warranty when customers bring to the Company to
ensure that there are full warranty cards of the machine still within the warranty period as
prescribed.

Time to resolve warranty from 5-7 days from the date of receipt except Sunday, holidays
and depending on the case of damage.

In the case of minor equipment failure, the return time is between 5 and 7 working days from
the date of warranty receipt.

In case the device is severely defective, it is necessary to wait for the parts to be replaced,
the return time of the device should not exceed 4 weeks (28 days) from the date of receipt of
warranty.

CUSTOMER SERVICE CENTER

South: 12/9 Tay Quarter, Highway 13, Vinh Phu, Thuan An, Binh Duong Province.
North: Xam Thi Village, Hong Van Commune, Thuong Tin District, Hanoi

Hotline: 1900 1738

Website: www.airbikesports.com



http://www.airbikesports.com/
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MOT SO HWUONG DAN AN TOAN QUAN TRONG

Vui ldng doc tat ca cac hwdng dan trwde khi st dung. Phéi st dung 6 cdm phu hop véi phich

Chan ghé

cam cta ghé massage. Vui long khong thay dbi phich cdm va & cam khi chwa dwoc phép.

Khi st dung cac san pham dién, d& gidm nguy co bj dién giat, bdng hodc thuwong tich cho

ngudi, phai tuan tha cac bién phap phong ngtra an toan co ban, bao gém nhirng diéu sau:

e Dam bao st dung 6 cadm phu hop véi phich cdm cla ghé massage. Dam bao phich cdm
dwoc cam hoan toan vao & cadm dé gidm nguy co bi dodn mach hoac chap dién gay hoa.

e Khong bao quan hodc str dung ghé ngoai tréi cé anh néng true tiép hodc noi cé dd &m cao.

e Néu bi mat dién ddt ngot trong qua trinh hoat ddng, vui ldng nhan codng tac vé vi tri Tat ngay
lap tire va rat phich cdm dé khéng lam héng ghé.

e Khoéng van hanh ghé massage néu day ngudn bj wét hodc bi hdng.

e Vuilong khéng dung tay wét dé 1ap va thao phich cdm dé tranh xay ra tai nan.

e Phai co ngwdi giam sat khi tré em hodc nguoi tan tat & gan ghé massage hoac gan noi stv
dung ghé massage.

e Chi st dung ghé massage cho cac muc dich da dwoc mé ta trong sach hwdng dan nay.

e Khoéng ngu trén ghé massage dang hoat dong.

e Lubn gi» cho ghé massage sach sé&, khdng nhét cac vat la vao cac khe hé cta ghé.

e Vui long kiém tra cac bod phan clia ghé trwdc mdi lan st dung. Néu cé diéu bat thwong, vui
long khéng str dung va lién hé véi trung tdm cham séc khach hang cang sém cang tét.

e Dé tranh cadm giac kho chiu hodc thwong tich trong qué trinh s& dung ghé massage, vui
long tham khéo y kién bac si trwdc khi st dung.



e Nhirng ngwdi khdng stir dung dwoc ghé massage: Nguwoi bi bénh &c tinh, bénh tim; phu ni
mang thai hodc ngwdi dang cé kinh nguyét; nhitng ngwdi dang dwoc diéu tri cac bénh lién
quan dén xwong khép, cét sbng,...

e Néu ban cam thay dau nhirc trong qué trinh st dung, hdy ngirng s dung ghé massage
ngay lap tcrc.

e San phdm nay chi danh dé thw gian, khong phai dung cu y t&, massage chuyén nghiép do
do khong thé thay thé cac phwong phap diéu tri chuyén nghiép.

e Nén sir dung ghé massage trong tbi da 30 phit, massage cung mét vi tri khéng qué 10 phut.
Néu khong, viéc massage qué lau sé dan dén phan tac dung. St dung trong thdi gian dai co
thé khién ghé tr& nén qua néng va lam giam tudi tho san pham.

e Khéng st dung san pham nay trong méi trwdng cé khi gas hodc khi oxy dé chay né.

e Tré em du6i 18 tudi dwoc khuyén nghi khdéng nén sir dung ghé massage.

Canh bé&o: San pham nay chi danh cho nhirng nguwdi bi khuyét tat vé thé chat, tinh than, tri tué

ho&c thiéu kinh nghiém, trr khi ho nhan dwoc sw giam hd hodc hwéng dan clia ngudi phu trach

san pham.

Can giam sét tré em dé dam bao ching khong choi dua trén ghé khi né dang hoat dong.

Néu day ngudn bi héng, hay lién hé véi trung tdm bao hanh, dai ly dich vu hodc nhirng ngudi co

trinh d6 chuyén mén dé dwoc hwdng dan stra chiva, thay thé.

Bé mét cda co thé bi ndng Ién trong qué trinh s&r dung, ngwdi nhay cam véi nhiét phai lwu y khi

str dung.

THONG TIN SAN PHAM

Tén san pham Ghé massage Kich thwéc ghé 122 x 74 x 110 cm
Model MK-280 Trong lwong tinh 60 Kg

Dién ap hoat déng AC220V/ 50Hz Trong lwong ca bi 70 Kg

C6ng suat hoat dong | 90 W Kich thwéc bao bi 119 x 77.5 x 109 cm

LAP BDAT GHE MASSAGE

e Théo d& toan bd bao bi va 13y tat ca cac bd phan cia ghé ra khdi hop:

Nhac nép thung Ién dé& mé thung Théo bd cac tAm bia carton xung quanh




Ghé massage dwoc déng goi hoan chinh va khong can I&p d&t ky thuat.
e \Vjtri d&t ghé:

Khodng cach dé xuét tir twdng tdi lwng ghé 1a 30 cm

NhAc toan bd ghé massage ra khai hdp phia dwdi va dat vao dang vi tri.
Khi d&t ghé massage, ban nhé chira khoang tréng 30 cm sau lwng ghé va 55 cm phia truwéc
ghé dé chan va twa lwng ctia ghé cé thé nghiéng ra trwéc hodc sau thoai mai.

* Khong dé day dién vao hop diéu khién dién cia ghé massage.

* Pé tranh 1am héng mat san va giadm tiéng 6n, vui long 16t mét tAm vai hoac tham bén dwéi ghé
massage.

e Dichuyén ghé massage:

Cén than day ghé massage vé phia truéc

Y

Nhw hinh trén, d&t ca hai tay I1&n phan lwng ghé, nghiéng ghé vé phia sau mét goc 45°, can than
kéo ghé massage vé phia sau hoac day vé phia trwéc, cho dén khi dang vi tri.

Khi c6 ngwdi dang nam trén ghé massage, khong dwoc di chuyén ghé massage.

Dé tranh lam héng mat san khi di chuyén ghé, vui long 16t mét tAm vai bén dwéi ghé massage.
Pé tranh bj nga, hay gitr cht ghé massage khi di chuyén.



HUONG DAN VAN HANH
Bang diéu khién
Ving chirc ndng cua bang diéu khién: Mat trwéc bang diéu khién

—————— (2) 1. Xoa bop (® Ap luc ty déng
2. Massage tuina

3. Diéu chinh cuwong do
massage (®Tui khi massage dau

(&) Tui khi massage tay vai

4. Massage ty déng
5. Ché do ngl

(®TUi khi massage-chan

Cuwong dé ap luwc

@ Ngudn (1) Buttocks Feet 3. Nang-ghé—
Ll £ gn 1o 4. Haghé
‘ Ché d6 khong trong lwc R
: . £ on massage chan
@ Téngtde dd @ Thoi gian——
Giam toc do
L@ Ché d6 tha cong @® Lamnéng—

Mb ta chlrc nang ctia cac nat trén bang diéu khién

NGt nguén/Bat/Tat
@ Nhan dé bat hoac tat ghé massage.

Nhan nat nguén va chon tlly chon ché dé massage tw dong hodc massage tha cong.
Thoi gian mac dinh dwoc dat thanh 15 phat.

Lwa chon chwong trinh ché dé tw déng: Kneading, Tuina, Strong, Leitsure, Sleep.
Pressure auto: Nhan dé vao ché do tw dong ap suat khong khi.

Shoulder Arm Airbag: Nhan dé bat hoac tat ti khi & vai.

Seal Head Airbag: Nhan dé bat hoéc tat tdi khi & dau.

Leg Airbag: Nhan dé bat hoac tat tdi khi & chan.

Pressure intensity: Diéu hoa ap lwc xoa bép ctia ghé massage.

Zero: Nhan dé di chuyén ghé vé vi tri khong trong lwc (3 bwéc).



Feet speed: Dé diéu chinh téc d6 massage chan, hdy nhan nat nay.

Speed+/-: Nhan nat nay khi ban mudn tang hoac giam tbc dd massage..

Timing: St dung nut nay dé thay déi thdi gian massage trong khoang tir 5 dén 30 phit. Thoi
gian mac dinh la 30 phat.

Heating: Nhan dé bat hoac tat ché dé lam néng.

Rise: Nhan git» d& nang b&p chan Ién va ha lwng xubng.

Drop: Nhén git» dé ha bép chan xubéng va nang lwng Ién.

S CcO KY THUAT VA BIEN PHAP KHAC PHUC

Trong trwdng hop xay ra bat thwdng, vui ldng ngirng st dung ghé massage va rat ngudn dién
dé dé phong tai nan. Vui long lién hé véi trung tam dich vu néu ghé van khéng hoat déng binh
thwong sau khi da khac phuc theo cac bwédc sau:

Biéu hién Bién phap
C6 am thanh phat ra trong qua | Am thanh cua thiét ké cau trdc khéng anh hwdng dén ghé
trinh van hanh ghé. massage
P4 c&m dién vao nhung ghé Kiém tra xem phich cdm d& dwoc cdm chwa hodc ghé da

massage khéng hoat déng dwoc cap dién chwa. Kiém tra ngudn dién trén ghé

dwoc. massage va nhan phim Ngudn dé khai dong.

Bang diéu khién hoat déng Vui long ngat nguén dién va ngirng st dung ghé trong 30
nhwng ghé massage khéng dén 50 phuat dé lam mat dong co.

hoat dong.

Khi st dung, bo diéu khién Chtrc nang hen gid tw dong, sau khi khéi dong, néu da dén

khong hoat ddng dwoc va ghé | thdi gian cai dat, vui long nhén lai nat.
massage ngwng hoat déng.

VE SINH VA BAO QUAN

* St dung khan kho dé lau sach md hdi bam trén ghé.

* C6 thé str dung chéat tay rira trung tinh néng doé thap dé lam sach vét
ban.

* Sir dung khan mém, vat sach nwéc rdi lau nhe ghé massage.

* RGt phich cam dién trwdc khi vé sinh hodc khi khéng st dung
trong thoi gian dai.

* Ngoai ra, khdng cham tay wat vao phich cdm dién.

* \/ui long khoéng l1am sach ghé massage bang nuérc.

* Khong st dung quat dé lam khé mé héi trén ghé massage.

o\
.
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* Khong st dung xdng, chat pha lodng, chéat tiy riva cé tinh kiém,
chét tay tréng, vv,... dé vé sinh.




HUONG DAN QUET MA QR KIiCH HOAT BAO HANH
Cach 1: Quét ma QR bang Zalo

- Mé& rng dung Zalo. - Click vao dau (+) - Click vao “Quét ma QR”
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Quét ma QR
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- Click vao “ C6” dé chuyén hwéng dén trang
dang ky bao hanh

Thong bao

Link
51662377ref=__hrf_w
QR clia Zalo. M& bang

Di chuy&n camera dén viing chira ma QR dé quét
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hé dieu hanh i0S11 ai dgt < caid Camera
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- Hwéng dan kich hoat chivc nang N1 Nhac
X N X Luéi O
quét ma QR bang camera: Vao & i \ .
Settings (cai dat) > Camera (may anh) B - Quét i OR @
amera
> Scan QR Code (quét ma QR). Quay Video
& Game Center
Quay chdm
Dinh dang

Nha cung cap TV

r WI-FI MA QR

|1 Két ndi mang “Telecom-20070511"

- Sau khi cai d&t xong ban mé& phan mém chup
hinh ra va chuyén camera dén ma QR sau d6 ban
sé nhan dwoc thdng béo, ban hay click vao “ Két nbi

” va lam theo huéng dan

Két ndi vao mang Wi-Fi
“Telecom-20070511"?

Két ndi

Hay




Cach 3: Quét ma QR trén hé diéu hanh Androi vé&i Google Assistant
Hwéng dan st dung Google Assistant trén Hé diéu hanh Android.

B&m gitr nut Home dém & Sau khi click vao biéu twong Kich vao nut “Bat dau” va
trng dung Google Assistant éng kinh bén trén (rng dung lam theo hwéng dan
va lam theo hinh minh hoa m& trinh camera, di chuyén
dén ma QR va click vao link
theo hinh
Gidi thigu
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PIEU KIEN, PIEU KHOAN POl TRA SAN PHAM

DPIEU KIEN DBOI TRA - POI MO

I. Quy dinh déi tra

Quy Khach hang can kiém tra tinh trang hang hoéa va cé thé dbi hang/ tra lai hang trong nhirng
trwdng hop sau:

e Hang khéng dung ching loai, mdu ma trong don hang da dat hodc nhw trén website tai thoi
diém dat hang.

e Khéng dua sé lwgng, khdng da bdé nhw trong don hang.

e San pham khéng hoat déng.

Khéach hang c6 trach nhiém trinh gidy t& lién quan chirng minh sy thiéu sét trén dé hoan thanh

viéc hoan trd/dbi trd hang hoéa.

Il. Quy dinh vé th&i gian théng bé&o va gri san pham déi tra

e Thei gian théng bao doéi tra: trong vong 7 ngay ké tiv khi nhan san pham déi véi trwong
hop san pham thiéu phu kién, qua tdng hoac bé vé&.

e Th&igian glvi chuyén tra san pham: trong vong 14 ngay ké tir khi nhan san pham.

o Dia diém d6i tra san pham: Khach hang co6 thé mang hang truc tiép dén van phong/cra
hang cta chiing tdi hodc chuyén qua dwdng buwu dién.

Trong trwérng hop Quy Khach hang cé y kién déng gop/khiéu nai lién quan dén chét lwong san

pham, Quy Khéach hang vui ong lién hé dweng day chdm séc khach hang cla ching téi.

lll. Biéu kién déi tra - d6i mé&i

San pham nguyén ven, khéng bi trdy xwéc, mép méo, roi v&, nit, va dap, chay chap, &m méc

hodc hoéa chét.

e San pham khéng bi mé sira chiva b&i ngudi ding hodc bén ngudi thi 3.

e San pham cé day da chirng tir : phiéu giao hang, phiéu bao hanh, héa don VAT (néu cé),
sach hwéng dan,Catalogue... )

e Hang hda duwgc xac nhan bi 16i ky thuat do ky thuat vién cda cty kiém tra.

e San pham con nguyén hop ( hdop khéng mép méo, khoéng rach nat, bao bi, xbp mat,.. ) day



da cac phu kién di kém nhw ban dau, day dda qua khuyén mai ( néu cd ).

Phu kién phai con day da , nguyén ven.

Néu méat mat cac phu kién hodc khuyén mai kém theo hoac vé may bj trdy xwéc sé triy phi
tuy vao trwong hop ctia sdn pham.

Lwu y: Cong Ty khéng ch&p nhan ddi trd hang trong cac trwdng hop sau:

Quy khach mudn thay déi ching loai do y thich chir s&n phadm that sw khéng bi 16i gi hét.
Quy khach van hanh khéng dung chi dan gay hdng hoc hang hoa.

Quy khach khéng thuc hién cac quy dinh theo yéu ciu dé dwoc huwdng ché dd bao hanh (vi
du khéng xuét trinh phiéu bdo hanh,ching tiv cGa cty khi ddi tra).

Quy khéch tw 1am anh hwéng tinh trang bén ngoai nhw rach bao bi, tray, xwéc, vé, ...
Hang héa da dwoc Quy khach kiém tra, ddng y mua nhwng sau dé Quy khach yéu cau doi
trd hang hoa vi ly do sai pham vé hinh thire (trdy xwéde, mop méo, 6 vang, vé...).

Quy khach vui long kiém tra hang héa va ky nhan tinh trang véi Nhan vién giao hang ngay
khi nhan dwoc hang. Khi phat hién mét trong cac trwéng hop trén, Quy khach c6 thé trao
ddi trwee tiép vai Nhan vién giao hang hodc phan héi vé ngay nhan vién tiép nhan don hang
cua khach hang.

DPIEU KIEN HO TROQ TAI NHA

I. Trwéng hop mién phi

1. S&n pham ghé Massage dwoc hd tro mién phi tai nha toan quéc

2. San phdm mai nhan dwoc va bi 16i do nha san xuét 1a san pham cdng kénh thi bdé phan bao
hanh sé cho ky thuat t&i xr Iy tdn nha mién phi tai Ha Noi va TP HCM

3. San phém mé&i nhan dworc bi 16i linh kién bd phan bao hanh sé g bu linh kién mién phi téi
khach hang.

Il. Trwwéng hop tinh phi
1. L8i do nguoi sir dung
2. Dich vu |3p dat tai nha
Chi phi di lai an & néu c6 + chi phi nhan cong 250k/ntra ngay - 500k/ngay.

PIEU KIEN BAO HANH
I. Biéu kién bao hanh:

Phai xuat trinh héa don mua hang hoéc dang ky bao hanh dién to

T4t c& san pham phai con nguyén ven va khong cé dau hiéu tay xéa sira doi.

San pham hw héng do 16i nha san xuét.

Déi v&i cac sén pham khong st dung dién déi méi trong 7 ngay mua hang néu cé 16i nha
san xuét

Déi v&i cac sé&n phdm sir dung dién bao hanh 18 thang bao hanh mién phi néu c6 I6i nha
san xuét

Dbi v&i cac san pham cham séc sirc khde nhw can, may do huyét ap, may do dwéorng huyét,
ndi chién khéng dau bao hanh 24 thang

. Nhirng trwéng hop tir chdi bao hanh:

San pham da hét han bao hanh hodc khéng cé phiéu bao hanh ctia Cong ty.



2. San pham khdng con nguyén ven vé mat vat ly, bi roi rét, bi va cham, bi chay né, c6 dau vét
ngwoi dung ty y stra chira

3. San pham bj thién tai, sét danh, Id lut, héa hoan, virus tin hoc, cén tring, ddng vat pha héng,
méi trwng Am bi Oxy hoa, bi dat cat nwéc vao, do van chuyén khéng dung cach.

4. St dung sai ngudn dién hay khéng dung cach

5. Khéng bao hanh cac phu kién kém theo nhw qua tang, phu kién, linh kién di kem theo san
pham.

6. Cac san pham, linh kién, phu kién dé bj trdy xwéc, bong tréc,... nhw ndi chién, ndi inox, long
ndi com, ...

7. Dbi voi cac dong may phun xit rira cao ap, cac linh kién, phu kién nhw sing phun, than
phun, ng day, dau néi... s& khéng dwoc ap dung bao hanh.

*Ch( y: Khach hang phai thanh toan chi phi van chuyén néu cé.

lll. Th&i gian nhan bao hanh
o Thai gian nhan bao hanh: tr 8H dén 17H t thir 2 dén thr 7 (trlr CN va cac ngay 18, tét).
e Hotline : 1900.1738

IV. Th&i gian hoan tra bao hanh

o Tét ca cac san pham cta Céng Ty cung cap dwoc bao hanh mi&n phi khi khach hang mang
dén Cong Ty dam béo co6 day dd phiéu bao hanh clia may con trong thdi gian bao hanh theo
quy dinh.

o Thoi gian giai quyét bao hanh tir 5 — 7 ngay ké tir ngay nhan trir ngay chd nhat, cac ngay |&
va tuy tirng trweo'ng hop hw héng.

1. Trong trwdng hop thiét bi 16i nhe thdi gian hoan tra tir 5 dén 7 ngay lam viéc ké tir ngay nhan
bao hanh.

2. Trong trwdng hop thiét bi I6i nang can phai doi linh kién dé thay thé thi gian hoan tra thiét bi
khoéng qua 4 tuan (28 ngay) lam viéc ké tlr ngay nhan bao hanh.

TRUNG TAM BAO HANH VA CHAM SOC KHACH HANG

Mién Nam: 12/9 khu phé Tay, Quédc 16 13, Vinh Phu, Thuan An, tinh Binh Duong
Mién Bac: Thén Xam Thi, x& Héng Van, huyén Thwdng Tin. Ha Noi

Hotline: 1900 1738

Website: www.airbikesports.com



http://www.airbikesports.com/

