www.tefal.com




—

(0]

TEFAL/T-FAL* INTERNATIONAL LIMITED GUARANTEE

&3 : www.tefal.com

This product is repairable by TEFAL/T-FAL*, during and after the guarantee period.
is p ser replaceable parts can be purchased, if locally available, as described on the.

i and end-u
AceSsaties;cavsumables TEFAL/T-FAL internet site www.tefal.com

L i antees this product against any manufacturing defect in materials or workmanship during the guarantee period
JEREE guG;tries"' as stated in the attached country list, starting from the initial date of purchase or delivery date, The
e Il costs related to restoring the proven defective product so that it conforms to jts

er’s guarantee covers a »
B ugl‘?the repair or replacement of any defective part and the necessary labour. At TEFAL/T-FAL’s e
ent product may be provided instead of repairing a defective product. TEFAL/T-FAL’s sole obligation

der this guarantee are limited to such repair or replacement

int
original specifications, thro

equivalent or superior replacem
and your exclusive resolution un

% obliged to repair or replace any product which is not accompanied by a valid proof of purchase, The
roduct can be taken directly in person or must be adequately packaged gnd returned, by reforded delivery (or equivalent method
Pf stage), to a TEFAL/T-FAL aquthorised service centre. Full address details for each cogntry s authorised service centres qre listed
gnF}OEFAL/']—iFAL website (www.tefal.com) or by calling the appropriate consumer Service centre set}out in the attached country
Jist. In order to offer the best possible after-sales service and constgntly improve customer satisfaction, TEFAL/T-FAL may send q
satisfaction survey to all customers who have had their product repalreq or exchanged in a TEFAL/T-FAL authorised service centre,

This guarantee applies only for products purchased and used for QOmestlc purpqses and will not cover any damage which occurs asa
result of misuse, negligence, failure to follow TEFAL/T-FAL instructions, or a modification or unauthorised repair of the product, faulty
packaging by the owner or mishandling by any carrier. It also does not cover normal wear and tear, maintenance or replacement of

consumable parts, or the following:

-using the wrong type of water or consumable A : '
—ingress of water, dust or insects into the product (excluding appliances with features specifically designed for insects)
—damage as a result of lightning or power surges

—accidents including fire, flood, etc

—professional or commercial use

~mechanical damages, overloading
—scaling (any de-scaling must be carried out according to the instructions for use)

—damage to any glass or porcelain ware in the product
—damages or poor results specifically due to wrong voltage or frequency as stamped on the product ID or specification

Consumer Statutory Rights

This international TEFAL/T-FAL guarantee does not affect the Statutory Rights a consumer may have or those rights that cannot be
excluded or limited, nor rights against the retailer from which the consumer purchased the product. This guarantee gives a consumer
specific legal rights, and the consumer may also have other legal rights which vary from State to State or Country to Country. The
consumer may assert any such rights at his sole discretion.

“**Where a product purchased in a listed country and then used in another listed country, the international TEFAL/T-FAL guarantee
duration is the period for the country of usage, even if the product was purchased in a listed country with a longer guarantee
duration. The repair process may require a longer time if the product is not locally sold by TEFAL/T-FAL in the country of usage. If
the product is not repairable in the new country of usage, the international TEFAL/T-FAL guarantee is limited to a replacement by a

similar or alternative product at similar cost, where possible.
“TEFAL household appliances appear under the T-FAL brand in some territories like America and Japan. TEFAL/T-FAL are registered

trademarks of Groupe SEB.
Please keep this document for your reference should you wish to make a claim under the guarantee.

“"For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
““For India only: Your Tefal product is guaranteed for 2 years. The guarantee covers exclusively the repair of a defective product,
but at TEFAL’s choice, a replacement product may be provided instead of repairing a defective product. It is mandatory that the
consumer, to have his product repaired, has to log a service request on the dedicated Smartphone application TEFAL SERVICE APP
or by calling TEFAL Consumer Care Center at 1860-200-1232, Opening hours Mon-Sat 09 AM to 06 PM. Products returned by
Post will not be covered by the guarantee. As a proof of purchase consumer needs to provide both this stamped guarantee card

and tax invoice.
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I Phat

mdén bao hoan khéi déng

n dén bao thai gian ndu mac dinh

Xling hap

Noi nau

Coc dong

Nap trong c6 thé thao roi
e} ’ (i) Gao luc
Nut mé nap (ii) Gao trang
Muong x&i com (ili) Gao thom
Thia sup 1 (iv) Gao hon hop
Bang diéu khién (v) Gao Nhat Ban

a Chqn gao (vi) Gaonép
b Nhiéu chiic nang nau (vii) Chao
¢ Két cau hat gao (viii) Sup

d Dinh gid ndu/Hen gic (vii) Hap

e Nutg (vii) Noi dat

f NutD> (vii) Ham néng
g Gitram/ Hay (vii) 1 coc gao
h Nut bat/tt 10 Nap '
Den bao Binh thuong 11 Van xa hoi

j Pénbao Déo 12 Day nguon*

*The plug type will be changed according to market requirement

BIEN PHAP BAO VE QUAN TRONG

HUGNG DAN VE AN TOAN

Poc va thuc hién theo cac huéng dan s dung
nay. Cat ching di. .

Thié’t b| nay khong duoc thiét ké gé& duoc van
har'lh bén‘g thiét bi hen gid bén ngoai hay mot hée
thong diéu khién tir xa rieng biét. |

» Thiét bi nay c6 thé duoc str dung bai tré em tir 8 tudi

tr? lén‘ néu ching da duoc giam sat hodc hudéng
df‘{n ve cach st dung thiét bi mét cach an toan va
hieu dugc nhiing hguy hiém lién quan. Tré em




khong dugc vé sinh va bao dudng trir khi cac em
trén 8 tudi va c6 ngudi giam sat. Dé thiét bi nay va
day dién ctia n6 xa tam vdi cla tré em dudi 8 tuaoi.
Thiét bi nay c6 thé dugc st dung badi ngudi ¢
nang luc vé thé chat, giac quan hoa\c tgAr,n than
suy giam hodc thiéu kinh nghiém va ~k|en‘ thuc
néu ho da duoc gidm sat hoac hudng dan Vé cach
st dung thiét bi mét cach an toan va hiéu duoc
nhiing nguy hiém lién quan.
Tré em khong dugc nghich thiét bi nay.
Thiét bi nay khéng duoc thiét ké dé sir dung bai
cac ca nhan (bao gom ca tré nho) cé khuyét tat
vé thé chat, giac quan hoac tam than, hoic thiéu
kinh nghiém va kién thuc, tri khi ho dugc gigm
sat hodc chi dan s dung thiét bi b&i mét nguoi
chiu trach nhiém vé su an toan cuia ho.
Tré em phai dugc gidm sat dé dam bao ching
khong nghich thiét bi nay.
Thiét bi nay chi dugc st dung tai nha. Thiét bi nay
khéng dugc thiét ké dé st dung trong cac Ung
dung sau day va bao hanh sé khéng 4p dung cho:
—Khu vuc nha bép nhén vién & cac clra hang, van
phong va cac méi trudng lam viéc khac
—Trang trai
—Khach hang trong khach san, nha nghi va cac
moi trudng dang dan cu nhu vay

—M®i trudng dang phong ngti va an sang
Néu thiét bi cua ban dugc ldp day nguén c6

dinh: néu day nguon bi héng, né phai duoc thay &

béi hang san xuat, phong dich vu hdu mai cta
hang san xuat hodc ngudi c6 nang luc tuong tu
dé tranh bat ky nguy hiém nao.

Khong dugc nhing thiét bi nay vao nudc hoac
bat ky chat ldong nao.

Su dung mot miéng vai hodc miéng x6p am Vi
nUGc ria chén dé vé sinh cac phu kién va bo phan
c6 tiép xUc véi do an. Ve sinh bang mot miéng vai
hodc miéng x6p am. Lau kho can than.

Néu biéu tugng A dugc danh dau trén thiét bi,
biéu tugng nay c6 nghia Ia “ Than trong: cac bé
mat c6 thé ndng Ién trong qua trinh st dung”
Than trong: bé mat ctia bo phan gia nhiét c6 thé
con nhiét ton du sau khi st dung.

Than trong: nguy co bi thuong do st dung thiét
bi khong dung cach.

Than trong: néu thiét bj ctia ban co day nguon cé
thé thaora, khong dugc d6 chat 16ng lén dau néi.
Ludn rat phich cam cla thiét bi:

—ngay sau khi st dung

—khi di chuyén thiét b

—trudc khi vé sinh hoac bao dudng

—néu n6 khéng hoat déng chinh xac

—. _1 ___




. Co thé bi bong khi cham vao bé mat néng cla
thiét bi, nudc néng, hai nudc hoac doé an.
- Trong khi nau, thiét bi phat ra nhiét va hoi nuéc.
Dé mat va ban tay tranh xa thiét bi.
- Khéong dugce lam tac 16 thoat hoi nudc.
- Néu c6 bat ky van dé hay thac mac nao, vuilong lién
hé véi Doi Ngi Quan Hé véi Khach Hang ctia chidng
to6i hodc tham khao trang web ctia chung toi.
« C6 thé str dung thiét bi nay & do cao Ién dén 2000 m.
- Vi su an toan cua ban, thiét bi nay tuan tha cac quy dinh va chi thi vé
an toan c6 hiéu luc tai thai diém san xuat (Chi Thi vé Dién Ap Thap, Tinh
Tuong Thich Dién Tu, Cac Quy Binh ve Vat Liéu Tiép Xuc V&i Thuc Pham,
MaGi Trudng...). :

. Pam bao rang dién nguén tuong ting vai dién ap ghi trén thiét bi (dong
dién xoay chiéu). ,

. Dua trén cac chudn hién hanh khac nhau, néu sirdung thiet bi nay & mot
quéc gia khac voi qudc gia noi mua, hay nhd trung tam bao tri dugc cap
phép tién hanh kiém tra.

KET NOI VO1 NGUON DIEN

. Khéng dugc st dung thiét bi néu:
—thiét bi hoac day dién bi hong.
—thiét bi da bi roi hodc c6 dau hiéu hu hong hoac khong hoat dong
chinh xac. it
—Néu xay ra tinh trang nhu trén, phai g thiét bi dén trung tam bao tri
dugc cap phép. Khong duoc tu thao roi thiét bi.
. Khong dugc dé day dién treo ling ling. I8
. Ludn cdm phich cdm cua thiét bi vao mot 6 cam céﬂnou d‘?t. : e
. Khéng dugc st dung dau day noi dai. Néu ban Jc'ha‘g nhan tra.sh nplen)
phép ly khi lam nhu thé, chi st dung dau déy ndi da.IMO’ d.neu kién tét, co
phich cdm néi dat va thich hgp vdi cong sudt cda thiét bi.

(SUDUNG_

. 50 dung mét bé mét bang phéng, 6n dinh, chéng nhiét, cach xa bat ky VI ;
|

ngudn NUGC ban nao.

. Khong dugc dé dé cta thiét bi tiép xuc vi nuc.

. Khéng bao gio dugc van hanh thiét bi khi n6i con trong hoac khéng co
noi.

. Chtfc nang/nim nau phai dugc van hanh tu do. Khong duoc can hodc
lam tic chic nang tu dong chuyén sang chiic nang git am.

. Khong dugc thao noi trong khi thiét bi dang hoat dong.

. Khong dugc dat thiét bi truc tiép lén mot bé mat nong, hoac bat ky
ngudn nhiét hay Itfa nao, vi no sé gay ra su c6 hoac nguy hiém.

. N&i va tam gia nhiét phai tiép xuc truc tiép. Dam béo gilia ndi va tam gia
nhiét khong bi dinh thiic an hodc chat long.

. Khéng dugc dat thiét bi gan mot nguon nhiét hoac trong mot cai lo
néng, vi co thé xay ra hu héng nghiém trong.

. Khong duoc cho bat ky thiic an hay nudc nao vao thiét bi cho dén khi
noi duoc dat vao dung vi tri.

. Tuan tha cac muc dugc quy dinh trong cong thuc nau an.

. Néu bat ky bé phan nao cta thiét bi bi chay, khong dugc tim cach dap
Itfa bing nudc. Dé dap IUa, hay st dung mot miéng vai am.

. Bat ky su can thiép nao ciing chi duoc thuc hién béi trung tam bao tri véi
phu tung chinh hang.

. Ludn thao thiét bi ra khéi nguén dién chinh néu khong c6 ngudi trong
chiring va trudc khi lap rép, thao rai hodc vé sinh.

BAO VE MOI TRUONG

- Thiét bi cta ban duoc thiét ké dé van hanh trong nhiéu nam. Tuy nhién,
khi ban quyét dinh thay thiét bi, hay nhd suy nghi vé viéc ban co thé gop
phan bao vé moéi truéng bang cach nao.

» Trudc khi thai bo thiét bi, ban nén thédo pin ra khoi bé hen gia va gii né
dén trung tam thu gom réc thai dan dung & dia phuong (tuy theo mau).

- Khéng dugc rat phich c4m cia thiét bi bang cach kéo day dién.




Bao vé méi trudng la trén hét! A ,
® Thiét bi ctia ban c6 chifa kim loai quy c6 thé duoc tai che hoac

tai s dung. :
mmm o Hay thailoai thiét bi tai diém thu gom réac thai dan dung & dia
phuong.

TRUGC KHI SU DUNG LAN PAU

« M& nap bang cach nhan nit mé trén vé - Hinh 1.

- Thao noi - Hinh 2, nap trong - Hinh 3a-3b va van xa hoi. - Hinh 4.

» V& sinh noi va van xa hoi bing mét miéng x6p va nudc rira chén.

. Lau bén ngoai thiét bi va ndp bang mot miéng vai am.

- Lau khé can than.

- Dat tat ca cac bé phan trd lai vi tri ban dau cuda chuing. Lap day c6 thé
thao rai vao 6 cdm trén dé noi.

SU DUNG NGI COM PIEN

Dong cac nguyén liéu ndu - Dung tich t6i da cta bat

» Cac vach chia d6 bén trong bat dugc tinh theo céc dong, nhiing vach
nay dugc st dung dé dong lugng nudc khi nau com va cac loai ngl coc
khéc. C6 4 kiéu vach danh dau muc nudc: Gao thom, Gao tréng, Gao lut
va Chao.

» Lugng nudc t6i da + gao khong duoc vuot qua vach 8 céc bén trong
ndi - Hinh 5.

» Cc nhua dugc ban kém theo thit bi dugc st dung dé dong gao va cac
loai ngti c6c khac.

- D€ ndu 1 c6c gao tréng (dting cho 2 khau phan nhé hosc 1 khiu phan
I6n), hay st dung 1 c6c dong gao trang réi sau d6 d6 1-1,3 c6c nude tay
theo khau vi ban thich két c3y hat com nhu thé nao. Pé niu luong gao
khéc, hay tham khao hudng dan nau bén dusi.

vach danh ddu 2 c6c gao tring |

- . T —1

4 vach danh dau 4 c6c gao tréng ‘ 5-6 ]

8 vach dénh dau 8 céc gao tréng L 10-16

Luu y: Gao thom va gao trang c6 cling vach danh d&u muc nudc. Luén cho
gao vao trudc tién, néu khong ban sé d6 qua nhiéu nudgc.

CAC CHUONG TRINH NAU

Gao trang, gao thom, gao Nhit Ban, gao nép, gao liic, gao hén hop

—Cac chuong trinh nam bén trai bang diéu khién lién quan dén 6 loai
gao khac nhau.

—Nhén nut “Chon gao” dé chon loai gao. Khi chuong trinh dugc chon,
den cta chuong trinh d6 sé bat sang.

—Két cdu hat com méc dinh 1a “Binh thudng’, ban c6 thé nhan “Két cau
hat gao” dé chuyén sang “Déo”.

—Sau d6 nhan nuat khéi dong dé bét dau chuong trinh.

—Khi ndu xong, chuéng bao sé phat ra nim ti€éng “bip’, ndi com sé
chuyén sang trang thai gitt 4m véi den bao “Gitr am” bat Ién va man
hinh sé bat dau dém thai gian gitr 4m.

Meo hay: D€ ndu gao tron, hay ngam gao vao nudc mét luc truse khi
nau tuy theo tiing loai gao c6 thé mang lai chat lugng com ngon hon.

Chéo, néi dat, 1 céc gao, sup, hap va ham nén

—Cac chuong trinh nam bén phai bang diéu khién lién quan dén nhiéy
chiic nang nau.

=Nhén nut “Nhiéu chiic ning nau” dé chon chuong trinh. Khi chuong
trinh dugc chon, dén cua chuong trinh d6 sé bat sang, sau dé nhan nat
khéi dong dé bat dau chuong trinh.

=Khi ndu xong, chuéng bao sé phat ra nam tiéng “bip” néi com sé
chuyén sang trang thai gir am véi den bao “Gitt 4m” bat I1én va man
hinh sé bat dau dém thoi gian gitr am.




Meo: Khi nau chéo, thai gian nau mac dinh la 45 phut. Sau khi nau xong,
kh.ué'y lén va cha vai phat dé chao dinh hon. Ban ciing c6 thé diéu chinh
thai gian nau lau hon, va néi com sé ghi nhd cai dat cla ban.

Noi dat

—Ngusi dung can phai cho gao va nudc vao Frt{dc t‘ién, sau do chon
chuong trinh “Néi dat” va nhan “Khai dong” dé bat dau nau.

—Cho cac nguyén liéu ndu khac vao, nhu ca uép mudi, xtic xich khi thiét
bi phat ra tiéng bip réi nhan nut “Khéi dong” lan nita dé tiép tuc quy
trinh nau. : :

—Khi ndu xong, chuéng bao sé phét ra nam tiéng “bip”, noi com sé
chuyén sang trang thai gitt am véi dén bao “Gilr am” bat lén va man
hinh sé bat dau dém thaoi gian gitt am.

1.cdc gao
—Chuong trinh nay dugc thiét ké dé nau 1 céc gao va duoc mac dinh cho
gao trang.

Luu y: Khi ndu com hoc chao, c6 thé c6 “I6p com méng trong suét’, day
la mét hién tugng binh thuang xuat hién do c6 quy trinh gia nhiét manh.

Hoan khéi dong

—Khi chuong trinh ndu ma ban muén duoc chon (ngoai tri “Néi dat”,
“Ham lai”va“Giram”), hay nhan nut“Cai san/Hen gid", dén ctia chuong
trinh hoan khéi dng sé bat sang G réi sau d6 nhan nut d D> dé thay
déi thai gian hoan khdi dong.

—Nhan nit “Khéi dong” sau khi dit thoi gian.

—Khi hét thdi gian cai san, thiét bi s tu dong diing hoat dong & ché do
ndu da chon.

piéu chinh thdi gian nau
—Cé thé diéu chinh thai gian ndu ctia mét s6 chuang trinh (xem biéu d6
bén dudi). Khi nhing chuong trinh nay duoc chon, man hinh LED sé
hién thi thai gian nau mac dinh @ Ngudi dung c6 thé nhan nutq D
dé thay déi thoi gian nau.

—Nhan phim “Gitr am / Hay" & ché d6 chg, den cda phim “Git am / Hay”
sé bat sang, man hinh hién thi “0:00” va man hinh sé bat dau dém thai
gian gitram.

—Nhan phim “Gitr am / Hly” & phan cai dat chic nang hoac trang thai
nau sé hay moi dif liéu cai dat va trd lai trang thai cho.

—Khuyén céo: dé duy tri thiic an co vi ngon, hay gidi han thoi gian giu
am trong vong 12 gid.

Chuc nang Ghi nhg

-Dé gitip ngudi dung dé thao tac hon, san pham nay con dugc trang bi
“Chuc nang Ghi nhg”

—DGi véi cac chuong trinh lién quan dén loai gao ndm bén trai cua bang
diéu khién, noi com c6 thé tu dong ghi nha lua chon cudi cung cua ban
lién quan dén loai gao va két cau hat com.

=Vidu: néu lan trudc ban chon “gao Iuc’, két cau “déo” thi lan téi day ché
d6 mac dinh sé la “gao Itc” va két cau “déo”.




VE SINH VA BAO DUGNG

. Pé ddm bao noi com da duoc rat phich cdm va ngudi hdn trudc khi vém

Thai gian nau ; Kéf i L i A
“ sinh va bao dudng.

Céc chuong Kh céu hat i MY x A% > N : : ;
trinh ndu th s | pcom . Ban nén vé sinh thiét bi sau moi lan st dung bang moét miéng xép.
gian 0 p " x i . . ’ , ~ B % ] ’, B ’
s . Noi, c6¢c va muong xdi com va thia sup c6 thé rifa bang may rifa chén.
e ong
: Khong Thai gian ' : (o) A #
1 | Gaotrdng | Tudong ap;rng nau 24h 1 dZﬁg S <« <ol c > Nai Xl’l’n hé
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g Théigi X > - ” v z s ‘ . D ’ . 2. “ P ~ .
B o this | idong é';h;:[gg L b, co o BAT o . Néu thic an bam vao day, ban c6 thé rét nudc vao néi dé ngam moét lic
—db . ¢ trudc khi rua.
: & Khong 5 noi mot cach can than
- . Khong Théi gian ’ : % s . Lau kho néi mo an.
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i e S B A b il B a’;“;’;?q o BAT ) 3a-3b.
» Thdo van xa hai, xoay phan bén dudi theo huéng nguoc chiéu kim dong
B (siist | nedong | Knona Khéng ip o R R VP hé dé tach rai van ra. -Hinh 4
orde W apd dun dpd g e ’ - ™ ’
pdung ung dung | 4P dung dung « Vé sinh ching bang mét miéng bot x6p hoac vai 3m. Lau that kho van
e A Khong | xa hoi r6i lap cac phan vao lai vdi nhau. Dat van xa hai lén ndp trén, sau
< ng gian . ng ; Khong & ¢ v 3 . ’ » g : ”
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. Khong md nap trong khi nau vi hai nudc sé bi thoat ra va diéy nay sé anh
huong dén thai gian nau va huong vi com.
- Khinau xong, khi dén béo "GIU AM" bat Ién, khudy gao Ién r6i sau doé dé
né trong noi com lau han vai phit dé c6 hat com toi. :
- Khong duoc cham vao bo phan gia nhiét khi san leKc\ém

dién.

¢6 can hoac chat 16ng bén dudi bét va trén bé phan gia nhiat.

- Khong bao gid dit tay ban Ién van xa hoi trong khi nau do ¢6 nqu

co bi béng - Hinh 6. ; bil a6 1i:

- Chi sit dung néi trong dugc ban kém véi thiét bi.

- Khéng dugc d6 nudc hodc dé cac nguyén liéu vao trong thiét bi ma
khong c6 bat bén trong. 5

- Bom hai sé phat ra dm thanh rat to trong suét qua trian
day la hién tuong binh thudng.

XU LY SU €O

B4t ky dén bdo nao téat va khong
gia nhiét.

. Nguyén hhéh'

Thiét bi chua cdm dién.

‘ Thlet bi chua cdm dten

Kiém tra day nguén xem da cim
vao 6 cam va da két néi véi lusi
dién chua.

B4t ky den bao nao tét va khéng
gia nhiét.

Bang mach in bi héng hoac bil6i | Gui dén trung tam béo tri dugc
két n6i EO/E1/E5. cap phép dé sta chita.

Nap khéng dugc dong dang
cach.

RO ri hai nudc trong qua trinh
strdung.

Van xa hoi khong ném dung vi tri
hoac khéng hoan chinh

Nép hay vong dém van xa hai
bi hong

Deén XpressCook bi tat

Bom bi va

Bang mach in hodc cam bién

Hién tuong tran bi hang
Cam bién trén nap b hg hoac
2y dodn mach.
£ Cam bién nam bén dudi bj ha
hoac doan mach.
E5

Khéng tim thay néi trong

e S

Mé réi dong ndp ding cach.

| Dumng ndu (rat phich cdm ctia
san pham) va kiém tra van xem
€6 hoan chinh khéng (2 phan
khéa vao nhau) va cé nam ding
Vi tri khéng

GUi dén trung tdm bao tri duoc
cap phép dé stra chira.

—_—

'
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San pham nay dwoc TEFAL/T-FAL stra chfr:; trgng véésau thei gian bao hanh.

3 in, hang tiéu dang va vat t 6 thé thay thé néu c6 sén tai cac quéc gia nhwmo ta trén trang web
b bl % ctia TEFAL/T-FAL www.tefal.com g wel

TEFAL/T-FA

TEFAL/T-FAL dam bao san pham ndy khong c0 bat ky khuyét diém san xuat hodc tay nghe trong thdi gian béo hanh tai
cac quéc gia *** nhe §a néu trong danh sach quoc gia o' trang cudi clia hwéng dan st dung, bat dau tir ngay A
hang hodc tir ngay nhanhang.

Viac bao hanh clia cac nha san xuat t !
i 38 phus hop voi thong so ky thuat ban dau, qua vi
can thiét. TEFAL/T-FAL co thé thay thé san pham tuong
hanh nay, TEFAL/T-FAL sé gioi han sira chra hoac thay

quéc té bao gom tAt ca chi phi lién quan dén viéc sta lai san pham dwoc chirng minh
ac sira chia hodc thay thé bat ky phan nao khiém khuyét va cong viec
duong hay cao hon thay vi stra cha san pham. Du6i ché do bao
thé san phAm méi ctia khach hang. :

- e ALty

TEFAL/T-FAL s& khong co nghia vu stra chira hodc thay thé bat ky san phérq ma khong kém theo chirng minh mua hop Ié.

San pham cd thé duoc trec tiép mang theo nguoi hoac phai duoc dong goi ding va gi tra v&, xac nhan bao phat (hodc

hinh thiec teong duong cua buu chinh), cho trung tam dich vu Uy guyén ctia TEFAL/T-FAL. Chi tiét dia chi ctia cac trung

tam dich vu Gy quyén & ting quéc gia dwoc liet ke trén trang web ctia TEFAL/T- FAL hoac dién thoai dén trung tam dich vu

khach hang theo Danh muc Quéc gia dinh kém. -

& cung cap dich vy hau mai tot nhét va khong ngirng nang cao su hai long cta khach hang, TEFAL / T-FAL * co thé s&

khao sat st hai long cta khach hang da str dung dich vu hau mai cla cac trung tam dich vu ty quyén TEFAL / T-FAL *.

B30 hanh nay chi ap dung cho cac san pham da mua va sﬂ; dung cho muc dich gia dung va sé khong bao gom bét ky thiét

hai nao cb thé xay ra do ket qua cia viec st dung sai, bét can, khong thao tac theo huéng dan ctia TEFAL/T-FAL, hosc stva

4 trai phép hodc sira chra san pham, bao bi bj I6i do cht s& hitu hodc do hang van chuyén x@ ly sai. Khéng bao gém hao

mén thong thrrong, bao duwdng hodc thay thé cac bo phan tieu thu, hodc nhw sau:

_Sir dung nguén nwdc khdng phu hop hodc tiéu hao

_C3n bén (bAt ky can ban phai duoc thuc hién theo huwéng dan st dung)

_Thiét hai dén bét ky bo phan thiy tinh hodc st

_Thiét hai vé co hoc, qua tai dién ap.

-Tai nan bao gom héa hoan, I lut, sét danh.v.v

—Sir dung chuyén dung hoac throng mai

-Thiét hai hoac Kkét qua xau dac biét do dién a
dac tinh ky thuat.

_Nurére, bui ban va con trung xam nhap vao bén trong san phé&m (trir cac thiét b c6 cac tinh nang duoc thiét ké dac biet

cho con tring)

p sai hoc tan sé sai so v6i nhan ghi trén ma nhan dién san pham hoac

B30 hanh san pham TEFAL/T-FAL quéc & khong anh huéng dén quyén loi phap dinh, ngudi tiéu dung c6 thé co nhitng
quy&n khong thé loai triz hoc han ché, c6 quyén khiéu nai nha ban [é noi nguoi tiéu dung mua san pham. Bo hanh nay cho
ngui tiu ding quyén loi hop phap riéng biét, va ngudi tiéu dung cing co thé c6 quyén hop phap khac biét tir Bang nay dén
Bang khc hoac Quéc Gia nay dén Quéc gia khac. Nguoi tiéu dung co thé doi quyén loi d6 dwa trén quyét dinh ctia minh

* Thiét bi gia dung TEFAL xuat hién dwéi thwong hiéu T-FAL & mot s6 viing lanh thd nhw My va Nhat Ban. TEFAL / T-FAL ia
thirong hiéu da dzing ky ciia Groupe SEB. :

"’Tmpg trrong hop san phdm dugc mua & mot qudc gia duoc liét ké trong danh sach va sau do duoc st dung tai mot
quéc gia khac duoc gt ke, thi thoi han bio hanh clia TEFAL/T-FAL quéc t& can cir vao thoi han quy dinh tai quéc gia khach
hang sir dung san pham, ngay ca khi san phdm da duroc mua tai mot quéc gia dwoc liét ké trong danh sach voi thoi han bao
hanh khac nhau. Quy trinh st7a chira co thé sé lau hon néu san phdm khong dwoc TEFAL/T-FAL ban tai qudc gia 6. Néu
s2n pham khong thé stra chi¥a tai quéc gia mdi, thi TEFAL/T-FAL qudc € s han ché viéc thay thé san pham bang mot san
phémumlg fir hosc thay thé bang mot san pham co chi phi twong duwong, néu c6 thé. :

Hay gir tai liéu nay dé tham khao va xuét trinh khi ban c6 yéu cau bao hanh san pham

TEFAL/T-FAL INTE

RNATIONAL GUARANTEE: COUNTRY LIST
SMALL HOUSEHOLD APPLIANCES
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® ®© 1] =7
| ——— GROUPE SEB ARGENTINA S.A
2 anos Billinghurst 1833 3 |
ARGENTINA 0800-122-2732 2 years C1425DTK
Capital Federal Buenos Aires
/ ~
Pnain SEB NiypwUhw funwp» pulytpniginiu
3usuusu 010 55-76-07 5 tuwnlnuh fusnah, 175 ;
ARMENIA y Uhby, 02121 NLynwhlw |
4
Groupe SEB Australia i
AUSTRALIA 1300307824 1 year PO Box 404 |
North Ryde, NSW, 167( |
: ” A GROUPE SEB DEUTSCHLAND GmbH |
OSTERREIC! 01 890 3476 > Theodor-Stern-Kai 1
AUSTRIA SR 60596 Frankfurt |
e 17716666 1 year www tefal-me.com
BAHRAIN
3A0 «Ipynna CEB-BocTok», Mockea, 125171, |
2 ga, 12
BBEEHLAA?:SI’ 017 3164208 2 ryiuaars ﬂwuw«!pa,’yg»m: ‘;v_-r-' e, n ‘:/- CTPOEeHME :
noMeLeHmne ||
2ans GROUPE SEBBELGIUMSANY |
BELGIQUE BELGIE i 51UM SA N\
IR0 07023 31 59 2 jaar 25 avenue de I'Espéran
2 years 6220 Flet
Info-linija za SEB Developpeme TRENCE
BOSNAIHERCEGOVINA|  potroace 229°d":° Predstavni&tvo u BiH
033 551 220 P2 Valtera Peri¢a 6/l 71000 Sarajeve
BRASIL 1 ano Seb Comercial gAv Jomnalista Roberto Marint
SRzt 11 2060 9777 e & 1o — lsta Roberto Ma
S 2 roamHm Mpyn Ceb Bunrapus EOO[
EPTRRIA 0700 10 330 2 yonts 6yn. Bunrapus 58 C. e1 9. odu
1680 Codus
CANADA 1-800-418-3325 11 el
year
CHILE 02 2 884 46 06 2 afios -
2 years Avenida Santa Maria 0 P
— Santiago
n GROU = ~ "
COLOMBIA 018000520022 2 afios " _: OUPE StE.(;CL YMBIA
2years partado Aereo 17 Kilometro 4
Via Zipaquira Cajca Cundinamarca
HRVATSKA 3 —
e 013015294 2 godine SEB mku 8 p d.0.0
2 years Sarajevska 29, 10000 Zagret
CESKA REPUBLIKA ook Groupe SEB CR s.r.0
CZECH REPUBLIC 731010 111 roky. Futurama Business Park (budova A
2 years Sokolovska 851/136a
186 00 Praha 8
DANMARK ) - -
DENMARK 43 350 350 2ar Groupe SEB Denmark A/S
2 years Delta Park 37, 3. sal
2665 Vallensbask Strand
EGYPT 16622 sy i L Cemdems
1year Baiad peas s jaalle LI 5@




