Main = Connection
Capacity | power (W) | board é = (@)
(230v~) |Interface =

SWH20H M2| 20L
SWH30H M2| 30L

SWH 20H M3| 20L Al »
350/2500 | AorB or c1 D/E /5%
SWH 30H M3| 30L B.1

SWH20H M4| 20L
SWH30H M4| 30L

-] [ | —

220-240Vey
L+N+PE

[GonmiecTon] [CONNECTOR I
PCB DISPLAY

220-240Vry
| L+N+PE 1

@ C

PRi=

b=
I
|
I

L PE

i

Models with ELCB

[T

50mm
max




100mm

300mm

ANNNNNNNNNNNN

)

1. Hot water outlet pipe 1. Ong nudc néng

2. Pressure relief valve 2.Van an toan

3. Funnel 3. Ong din nudc x3

4. Pressure reducer 4. Van giam ap - Nén ldp néu
recommended if pressure > 5 ap nudc > 5 bar (0,5 MPa)
bar (0,5 MPa) 5.Van khéda

5. Stop valve 6. NGi vao 8ng thodt nudc

6. Drain to sewage 7. Ong nuéc lanh

7. Cold water inlet pipe 8. Khép ndi nhya chéng an
8. Dielectric fitting mon dién hoa.

PRODUCT DIMENSIONS

CAPACITIES

0 DIMENSIONS (MM)

A B C D E F G | H | ]
SWH 20H M* 600 | 320 | 315 | 335 | 160 | 190 | 260 | 90 | 250 | 100
SWH 30H M* 810 | 320 | 315 | 335 | 160 | 190 | 340 | 90 | 355 | 100




This unit can be used by children of not less than 8 years and people with
reduced physical, sensory or mental capabilities or without experience or
knowledge if they are properly supervised or if the instructions for using the
device safely have been given and if the risks are taking into account.
Children must not play with the device. Cleaning and maintenance must
not be done by children without supervision

Important: Installation of the water heater must comply with national
standards in the country of installation. If you are not sure that your
knowledge is sufficient to install this product, we advise you to consult a
professional.

Warning: Heavy items, to be handled with care

1/ Install the device in premises free from frost. Destruction of the device
by overpressure due to blockage of the safety unit is outside the
guarantee.

2/ Make sure that the wall is capable of supporting the weight of the device
when full of water.

3/ If the device is to be installed in premises or a location whose ambient
temperature is permanently above 35°C, provide ventilation of the
premises

4/ In a bathroom do not install this product in volumes VO and V1 (see fig.
1). If the water-heater is installed above habitable premises provide a
storage tank with outflow to the drains.

5/ Fit the device in an accessible place. If using PER pipes, we strongly
recommend that a thermostatic regulator be fitted to the water heater
outlet. It will be set according to the performances of the equipment used.
6/ Wall fixing of the water heater: To allow the potential exchange of the
heating element, let a free space in front of the water heater. (minimum
300 mm)

7/ Before removing the cover, ensure that power is disconnected to avoid
any risk of injury or electrocution.

8/ The electrical installation must include upstream of the device a pole cut
out (circuit breaker or fuse) in accordance with local installation rules. (A
30 mA earth-leakage breaker)

9/ If the cable is damaged, it must be replaced by a special cord or
assembly available from the manufacturer or the after sales department.
10/ It is mandatory to install a safety device (8 bar (0.8 MPa), and
dimension %2”) in a frost safety area (or other new pressure relief device)
on the input of the water heater, which will meet the local standards.

GENERAL WARNINGS



11/ The drain of the pressure relief device must be operated periodically to
remove scale deposits and verify that it isn't blocked.

12/ No hydraulic accessory shall be located between the safety device and
the cold water inlet. A pressure reducer (not included) is necessary on the
main supply when the pressure is greater than 5 bars (0.5 MPa).

13/ Connect the safety device to a drain pipe, in open air, in a frost-free
area and with a continuous slope down in order to drain the water in case
of drain of the water heater.

14/ For the connection use pipes with minimum characteristics pressure 10
bar (1 MPa) and the temperature should not exceed 100 °C.

15/ Draining: Disconnect the power supply and cold water inlet, open the
hot water taps and operate the drain valve of the safety device.

16/ The products described in this instruction book can change at any time
to be in accordance to the new technology and the standards.

These devices comply with the directive 2014/30/UE according to
electromagnetic compatibility, 2014/35/UE according to low voltage,
2011/65/UE according to ROHS directive and Commission Delegated
Regulation 2013/814/UE supplementing 2009/125/EC regulation for

ecodesign.

17/ Do not throw to the garbage your device but hand it in a \g
collection place where it can be recycled —
18/This device is intended for use at a maximum altitude of 3000 m

1 - INSTALLATION (See General Warnings 1 to 6 p.3 and fig. C1 p.2)

Installation of Horizontal wall mounted water-heater: to enable the heating element to be replaced, leave free
space in the front and on the right side of the water heater.

Installation must be done by qualified / approved personal.

2 - HYDRAULIC CONNECTION (See General Warnings 10 to 14 p.3 & 4)

All water supply pipes must be thoroughly cleaned before connection. The connection of the hot water outlet must be

made using a cast iron or steel sleeve of a dielectric union in order to avoid corrosion of the tubes (due to direct contact

between iron and copper). A brass union must not be used.

= Unvented installation (see p2 Fig. D): A new safety device complied with the current standards (in Europe EN
1487) must be fitted with a rated pressure of 8 bar (0.8 Mpa), and dimension 1/2°. The safety valve must be
protected from frost. No water accessory must be installed between the safety device and the cold water inlet to
the appliance. Connect the safety device to an unpressurised outlet pipe in a frost free environment, with a
continuous slope for the evacuation of the water during heating up or draining the water heater).

= Vented installation (see p.2 fig. E): (Supply for a single water drawing point). The installation must be equipped with
a special mixer tap (not supplied).

Attention: each time the unit heats up, water will flow from the tap. Do not block this flow.

3 - ELECTRICAL CONNECTION (See fig. A.1/B.1 p1, General Warnings 7/8/9 and 15 p.3 & 4)

The water heater can be connected and powered only by a single-phase 220 - 240V~ mains supply. Connect the water
heater via a fixed duct with a cross section of 2.5 mmz2. For that, use standard channelling (fixed or fluted conduit) to the
calibrated receptacle in the cover. For appliances supplied with a cable or a plug (prohibited in France and Singapore)
connect up directly.

The earthing conductor must be connected to earth or lead the earth wire to the terminal provided indicated by the

symbol ©. This connection is absolutely necessary for safety reasons. The green/yellow earth lead must be longer



than the two live wires. Installation must include upstream of the appliance, an all pole cut-out device (contact opening
at least 3 mm: fuse, breaker switch). When the water pipes are made of insulating material, the electrical contacts must
be protected by a 30 mA earth-leakage breaker conforming to the standards in force.

Thermal circuit breaker: All our products are equipped with a thermostat with thermal circuit breaker and manual
resetting which cuts off the power supply to the water heater in case of overheating. Warning: If the safety trips a) switch
off the power before taking any further action, b) remove the cover, ¢) check the electrical connections, d) reset the
thermal circuit breaker. If the circuit breaker keeps tripping, replace the thermostat or/and thermal circuit breaker. Never
short circuit the safety cut out or the thermostat. Connect the power supply only via the terminal.

4 - SETUP & OPERATION

WARNING: Never switch on the water heater without water. Before switching on, open the hot water taps, vent the
pipes of air and fill the appliance.

FILL THE WATER-HEATER WITH WATER BEFORE POWERING UP.
INSTALLATION OF A SAFETY VALVE IS MANDATORY BEFORE FILLING THE WATER-HEATER. IRREVERSIBLE
DAMAGES NOT COVERED BY WARRANTY CAN OCCUR IF THE WATER-HEATER IS POWERED UP EMPTY OF
WATER OR IF THE SAFETY VALVE IS NOT INSTALLED.
THE SAFETY VALVE MUST BE OPERATED MANUALLY MONTHLY TO PREVENT ANY MALFUNCTIONING.
= Check the water tightness of the pipe work and the door seal below the cover. In case of a leak, tighten slightly.
Check that the water safety devices are working and fill the drain.
= Switch on the appliance. The indicator (1, see pl figh A/B) will light on in red then switch in blue when the water
heater has been heated to the set temperature
Note: After 15 — 30 minutes, depending on the capacity of the appliance, water should drip from the drain hole and/or
safety valve. This phenomenon is due to water expansion and is normal. Check the water tightness of the joints and the
seal.
During heating and depending on water quality, room-sealed water heaters can produce a boiling noise; this is normal
and does not indicate any defect on the appliance. To avoid the development of bacteria (legionella...) ensure that a
temperature of 60°C minimum is reached every day. The thermostat is set at the factory at the stop (65°C or
75°C+5°C).

The heating element is controlled by a thermostat which senses the water temperature. The operating temperature can
be adjusted by the regulation knob on the front of the water heater. In addition to the thermostat there is a thermal cut-
out which is set to switch off the power to the heating element if the thermostat fails and if the water temperature rises
too high. Once the cut-out operates it can only be reset manually (this should be carried out by the installer).

All models of storage water heater have a safety valve provided to be installed on the inlet pipe.

The water heater will only work in the horizontal position as the heating element is shaped to heat the water at the
bottom of the tank. The inlet pipe needs to deliver cold water to the bottom of the tank and the hot water outlet draws
water from the top of the tank.

= Adjusting the temperature: The temperature of the water may be adjusted by turning the knob on the front of
the heater. Allow half an hour for the temperature to stabilize between settings. Maximum temperature is
achieved with the knob turned fully clockwise. The red LED light shows when the heating element is working,
under control of the thermostat, when the water in the water heater reaches the preset temperature, the
thermostat deactivates the heating element automatically and Blue LED lights ON to indicate the water is ready
for shower.

= Digital display (see fig. A, depending on models): during the heating phase, the digital display shows the
actual temperature reached by the water inside the tank. If the temperature drops, for example due to water
being drawn, the heating is automatically reactivated to reach again the set temperature.The digital display
presents the actual temperature not the set temperature.

= Eco mode (see fig. A, depending on models): The ECO position on the regulation knob corresponds to a
water temperature of 55 - 60°C which allows more energy savings while preventing scale build up and
extending the heating element lifetime.

IMPORTANT: If steam or boiling water emerges continuously from a supply tap or a safety valve, switch off the
electricity to the water heater or boiler and call a professional plumbing contractor.

5 - MAINTENANCE (See General Warnings 9, 11,15 and 17 p.3 & 4)

CAUTION: Before removing the front cover or service cover, make sure the power is turned off to avoid any risk of
injury or electric shock



= User maintenance: Operate once a month the discharge of the water safety device to prevent scaling and
check that it is not blocked. If this is not done, damage may be caused and the guarantee invalidated.
= Maintenance by a qualified person:
1/ Remove the scale sludge. Do not scrape or hammer the lime scale deposited on the casing, as this may damage
the lining.
2/ Change the magnesium anode every 2 years or when its diameter is lower than 10 mm.
3/ Changing the heating element or the anode requires the water heater to be drained and the joint changed.
4/ Draining (depending on models): Switch off the power and water supply and open the hot water tap before carrying
out the draining operation.
5/ Refit the heating element and tighten the screws smoothly (opposite screws in sequence), check for leaks the next
day and tighten if required.
If the supply cord is damaged, it must be replaced by a special cord or assembly available from the manufacturer or
its service agent.
Spare parts list: thermostat, thermal circuit breaker, joint, heating element, pilot light, the magnesium anode, the
connection cable. The guarantee requires genuine manufacturer’s parts to be used.

6 - SCOPE OF THE GUARANTEE

The water heater must be installed, used and maintained according to best practice and conform to the standards in
force in the country in which it is installed and to the instructions contained in this document.

In the European Union this appliance is covered by the statutory guarantee accorded to consumers in accordance with
directive 1999/44/CE. This guarantee comes into force when the appliance is delivered to the consumer. In addition to
the legal guarantee, certain items are covered by an extra guarantee relating only to the free exchange of the tank and
of components accepted as defective. It does not include the cost of replacement or carriage. Refer to the table
below. This commercial guarantee does not affect your statutory rights. It applies within the country where the product
was acquired, provided it is also installed in the same country. The dealer must be informed of any damage before the
product is exchanged under guarantee and the appliance will remain available for inspection by experts from the
insurance company and the manufacturer.

Statutory 2 years all parts
Extra commercial guarantee on tanks except for electrical components + 1 year

To claim under guarantee, contact your installer or dealer. If necessary, contact: ATL INTERNATIONAL
Tel:(33)146836000, Fax (33)146836001 58 avenue Général Leclerc 92340 Bourg-la-Reine (France) who will inform you
of what you should do. The guarantee applies only to examine products which are accepted as faulty by the company
underwriting the guarantee. It is essential that products should be retained for inspection by them. Exclusions: Wear
parts: magnesium anodes....Equipment which cannot be assessed (access difficult for repair, maintenance or
assessment). Equipment exposed to abnormal environmental conditions: frost, bad weather, water which is abnormally
aggressive or outside drinking standards, electrical supply with large spikes. Equipment installed without observing
current standards in the country of installation: the absence or incorrect fitting of safety devices, abnormal corrosion due
to incorrect water fitments (iron/copper contact), incorrect earthing, inadequate cable thickness, non-observance of the
connection drawings shown in these instructions. Equipment not maintained in accordance with these instructions.
Repairs or replacement of parts or components in the equipment not carried out or authorised by the company
responsible for the guarantee. Changing a component does not extend the life of the guarantee.

CAUTION: To reduce the risk of excessive pressures and temperatures in this water heater, install temperature and
pressure protective equipment supplied with the water heater (pressure relief devices). Install the valve into an opening
provided for this purpose in the water heater, and orient it or provide tubing so that any discharge from the valve will exit
only within 15cm above or at any distance below the structural floor and cannot contact any live electrical part. The
discharge opening must not block or reduce in size under any circumstances.

Type / Reference: Dealer stamp

Serial number :

Name and address of
customer

For specific conditions outside European union, please refer to local guarantee cards



CANH BAO CHUNG

Tré nhd, ngudi khuyét tat vé thé chat/tam than/nhan thirc hodc khéng co
kinh nghiém hodc khéng biét cach sir dung phai dwoc hé tro trong qua
trinh st dung.

Khéng dé tré em dua nghich va&i thiét bi nay. Lau chui va béo tri phai do

ngwoi Ion thwe hién.

Quan trong: Trén thé giéi, mbi quoc gia, mbi dia phwong déu co tiéu
chuan riéng cho binh nwéc ndng va cach lap dat binh nwéc néng. Vui long
tham khao tiéu chuan tai dia phwong dé lap dat dang tiéu chuan.

Viéc lap dat phai do ky thuat vién co kinh nghiém thwc hién.

Khuyén cao: Hang nang dé v&, thao Iap can than.

1/ Binh nwéc ndong khdng dwoc 1ap dat tai noi c6 kha nang bi dong bang.
Néu van an toan bj nghet do khdéng bao tri va van hanh theo hwéng
dan, binh nwéc néng sé khéng dwoc bao hanh.

2/ Dam bao twdng noi 1ap dat co6 kha nang chiu dwoc trong lwong binh
nwédc ndng co day nudc.

3/ Néu thiét bi dwoc 1ap dat & trong nha hoac noi ¢6 nhiét d& méi trwdng
thwérng xuyén trén 35°C phai ddm bao c6 hé thdng thdng gio.

4/ Trong phong tam khéng [ap dat binh nwéc nong o vitri 0 va 1 (xem
hinh 1). Neu binh nwdc néng dwoc [ap dat trén trAn nha phai cung cép
mot dwérng 6ng thoat nwéc tir van an toan ndi véi hé thdng nwdce thai.

5/ Lap dat thiét bi & nhirtng noi dé tiép can. Néu st dung 6ng nhwa PVC,
ching téi khuyén céo nén 1ap bd diéu chinh nhiét (pha tron nwéc néng
vOi nwdc lanh) trén dwdng nwéc nédng ra. B6 phan nay sé cai dat theo
tinh chat ctia 6ng dwoc sir dung.

6/ Khi lap dat bang cach treo trén twong: khodng cach tir twérng dé thay
ddi dién tré cho binh nwédc néng khi can thiét (tbi thiéu 1a 300mm).

7/ Trwéce khi thao ndp binh phai chac chan rang ngudn dién da dwoc
ngat d& ddm bao an toan.

8/ Két nbi dién phai luén cé thiét bj déng ngat & dau ngudn (CB hodc cau
chi) phu hop véi yéu cau clia nganh dién. Nén gan thém thiét bi chéng
giat 30mA.

9/ Néu day ngudn bj hw hdng thi phai thay thé bang day cla chinh hang.

10/ Bat budc phai gan van an toan véi (ap suat xa 8 bar (0.8 MPa), ren
%”), phai dwoc 1ap dat trén dwdng cip nwdc lanh.



11/ Van an toan phai dwoc xa& dinh ky mdi thang, nham loai bd c&n bj déng
va dam bao van khéng nghet. Gilp tang tudi tho & an toan binh.

12/ Khéng duoc 1ap theém phu kién nwéc khac vao dwdng két nbi gitra
thiét bj an toan véi dwdng cp nwéc lanh vao binh nwéc néng, khéng
nén lap dat van 1 chiéu trwdc duworng cap nwéce lanh do 1am tang ap
lwc nwée va va lam van an toan thwong xuyén xa (nwéc) ap va co thé
gay nguy hiém dén binh. Nén 13p dat van gidm ap (khéng kém theo
may) khi ap lwc nwdce lanh cap vao Ién hon 5 bar (0.5 MPa).

13/ Puwdng nwdc xa clda van an toan phai luén doéc xudng va dam béo
dwdng 6ng nay luén hé.

14/ Ong nwéc ndng két ndi vao binh nay phai chiu dwoc ap lwc téi thiéu 10
bar (1 Mpa) va nhiét d6 khéng qua 100°C.

15/ X& day (x& nwdc trong binh): ngat ngudn dién va ngat ngudn nwéc
lanh cép vao, mé& voi nwéc ndng va gat/nhan can cla van an toan.

16/ Céc thiét bi nay tuan theo chi thi 2014/30/UE vé kha nang twong thich
dién tr, 2014/35/UE vé dién ap thap, 2011/65/UE vé chi ROHS va Quy
dinh ctia Uy ban Chau Au 2013/814/UE, bd sung cho quy dinh thiét ké
sinh thai 2009/125/EC.

17/ Blrng bo may nwdc ndng cua ban vao thung rac m ma nén dem dén
noi thu gom dé dwgc tai ché.
18/ Thiét bi nay dwoc thiét ké dé sir dung & dd cao tbi da 3000 m.

1 - LAP DAT (xem CANH BAO CHUNG, hinh C1)

Lap dat binh nwéc nong treo twong ngang: Dé viéc thay thé, siva chiva dwoc dé dang nén tao khoang trong phia
trirdc va bén phai thiét bi.

Viéc lap dat phai do ky thuat vién co kinh nghiém thwc hién.

2 - KET NOI NUO'C (xem CANH BAO CHUNG)

Tét ca cac dwong 6ng nwédc phai duwoc lam sach khi két ndi véi binh nwéc néng.

Két n6i duwong nwéc ndng nén siv dung khop ndi bang nhwa chdng an mon dién hoa (dielectric union) nham tranh hién
twong @n mon dién hoa gitra binh nwdc nong va hé thong ong (trong tredng hop tiep xuc gitka thép va dong). Khong
nén st dung khé&p néi bang dong thau.

* Lap dat kiéu kin (Hinh D): 01 van an toan (theo tiéu chuan chau Au EN 1487) chiu duoc ap lyc 8 bar (0.8Mpa),
kich thuwdc %2”. Van an toan phai duwgc dam bao khong bi dong bang. Khdng phu kién nao dwoc phép lap vao doan
két noi gitra van an toan va dwong cap nwdc lanh vao binh nwéc nong. Bwdng ong thoat nwéc ndi véi van an toan
dwoc dat trong moi trwdng khéng bi déong bang véi dé doc ddm bao nwéc thoat ra dé dang trong qua trinh binh
nwdc ndng hoat dong.

= Lap dat kiéu hé: (Hinh E): (Chi cp nwédc vao 1 didm). Viéc lap dat phai dwoc trang bi mot bd voi pha dac biét
(khéng kem theo may).

Lwu y: Méi khi dun néng nwéc trong binh, nwéc ndng sé chay ra tir voi. Khong duoc khoa dong nwéc nay.

3 - KET NOI BIEN (xem CANH BAO CHUNG, hinh A.1/B.1)



Binh nwéc nwoc phai dwoc két ndi voi dién dp 1 pha 220V-240V. Day dan dién st dung co tiét dién 2.5mm?2. Nén st
dung loai d%jén, thiét bi déng ngat tiéu chuan. Binh nwéc néng nén dwoc ndi véi ELCB chéng ro 30mA. Day tiép dat

c6 ky hiéu va thiét bi phai dwoc ndi dat dé dam bao an toan.

B phan chdng qua nhiét: tat ca cac san pham cla ching t6i déu dwoc tich hop bd phan chéng qua nhiét nham ngéat
nguon dién trong trvdng hop nwdc qua ndng. Chu y: néu bd phan chong qua nhiét bi phéy. a) Tat nguon dién truéc khi
mo ra kiém tra, b) Thao nap binh ra, c) Kiém tra cac két ndi dién, d) Khéi dong lai thiét bi chdng qua nhiét. Néu thiét bj
tiép tuc nhay thi phai thay mai.

4 - CAI BAT & VAN HANH (xem CANH BAO CHUNG, HiNH A/B)

C!—|L'J Y: Khéng dwoc m¢& dién khi nwéc trong binh chwa day. Truwdc khi mé dién phai mé tat ca cac voi nwédc néng
dé xa khi trong dwdng 6ng khi cap nwéce lanh vao cho day binh nwéc nong.

Cho nwéc vao day binh nwéc néng trwdc khi mé dién.
Dam bdo van an toan da dwoc I&p dat trén dwdng cap nwéc vao, trwde khi cap nuéc.

Cac trwong hop thiét bi bi hw héng do bat dién khi khéong cé nwéc 1am dién tré chay khd hodc va khong 18p van an toan
cho binh sé khéng dwgc bao hanh.

»  Kiém tra vij tri két’ ndi dworng dng véi thiét bi. Trong tréng hop bi xi thi van ren chét hon. Kiém tra xa& van an
toan vao duwdng ong xa.

*  Khi nwéc da dwoc cap day thi mé ngudn dién cap vao may. Bén mau do 1 sé sang lén (xem hinh A/B). Bén
chuyén sang xanh khi nwéc néng da san sang (dat nhiét do cai dat).

Ghi chu: Sau 15’ - 30’ tuy thudc vao dung tich, s& c6 mét it nwéc nho ra tir van an toan di vao dwéng 6ng thoat
nwéce. Hién twong nay 1a do nwéc trong binh gidn né va diéu d6 1a binh thwéng. Kiém tra ro ri nuwéc (néu co).

Trong qua trinh dun néng va tuy thuéc vao chat lwong nudc, binh nwdc ndng s€ phat ra tiéng nuoc soi. Diéu nay ciing
binh thudng va khong phai la khiém khuyét cua thiét bj. Deé chong lai sy phat trién cda vi khuan (legionella...) nén duy
tri nhiét d6 nwéc & 60°C. Cam bién nhiét dwgc nha may cai dat & mirc t6i da (65 hodc 75°C+ 5°C).

Binh nuwéc néng chi hoat dong khi dat ndm ngang, khi ma dién tré dun néng nwéc tir bén dwéi, 6ng cap nwéc lanh tr
day binh, l4y nwéc néng tir dinh binh, cho binh nwéc néng hoat dong hiéu qua nhét.
= Cai dat nhiét do: Nhiét do dwoc cai dat bang num dat phia trwéc binh, cé thé tang téi da nhiét do bang cach
xoay hoan toan theo chiéu kim ddng hd. Bén LED dd cho thdy nwéc dang dun néng, duwéi sy kiém soat cla
cam bién nhiét do, khi nwéc dat dén nhiét do cai dat, sé ngwng dun néng va dén LED xanh sé bat va bao nwéc
néng san sang st dung.

= Hién thi dién tee (hinh A, tdy thudc model): trong qua trinh dun néng, nhiét d6 nwdc trong binh sé duoc thé
hién trén hién thi dién t&. Hién thj dién tlr sé khong thé hién mdirc nhiét d6 cai dat.

= Ché dQ Eco (hinh A, tuy thuéc model): vi tri nurrj van dat & ché do Eco sé cai dat nwéc néng & 55-60°C, cho
phép tiét kiém dién hon gidm can bam va tang tudi tho dién trd.

QUAN ,TRQNG: Néu hoi nwéc hodc nwdc sdi lién tuc chay ra tir voi hodc van xa, nén tét dién va goi ngay cho nha
cung cap dé duoc kiém tra.

5 - BAO TRi (xem CANH BAO CHUNG)

CANH BAO: truwéc khi mé nap ky thuat, phai ddm bao da t&t ngudn dién tranh cac nguy hiém an toan dién.
= Bao tri béi ngwdi st dung: Méi thang mét 1an nén xa van an toan dé dam bao né khéng bi déng cén va
khéng bi nghet. Néu viéc nay khong dwoc thue hién, huw hong sé co thé xay ra va binh nwéc néng sé khong
dwoc bao hanh.

= Bao tri b&i nhan vién chuyén nghiép:



1/ Lam sach c&n trong long binh chva. Khéng cao hay duc I&p déng véi, vi cé thé lam tray I&p men cha binh.
2/ Thay thanh dwong tinh (Mg) méi 02 nam hodac khi bi an mon véi dwong kinh < 10mm.
3/ Khi thay dién tré hodc thanh Mg phai xa hét nwéc trong may va thay thé vong dém cao su.

4/ Xa nuwéc (bang duwong xa can, tay thugc model): Tat ngudn dién, khoa duong nudc lanh cdp vao may, mé
hét voi nwdc nong, trwdc khi mang binh nwéc ndng ra khéi vi tri 1ap dat.

5/ Thay thé dién tr& va bat dc vit vao dung vi tri ¢, kiém tra rd ri nwéc trong ngay hém sau va xiét lai néu bj xi.
Néu day dan ngudn bj hdng thi phai thay thé bang day chinh hang.

Linh kién dw phong: Thiét bi chéng quéa nhiét (Thermostat), dau néi, dién tré, thanh dwong tinh (Mg), day cap dién.
Chi dwoc bao hanh khi str dung linh kién chinh hang.

6 - PHAM VI BAO HANH

Trong trwdng hop may bi 16i ky thuat va ddi méi, binh nwéc néng méi dwoc bao hanh (québc té) nhu sau:
Thoi gian bao hanh (cho toan bé thiét bj) 2 nam
Thoi han bao hanh thém cho binh chira, khong bao 96m linh kién + 1 nam

Thoi gian bdo hanh khéng dwoc tang thém sau khi thiét bi hay linh kién dworc thay thé.

Thoi gian bao hanh ¢ thé thay dbi tiy thudc vao qudc gia hoac mbi dia phuong déu co tiéu chuan bao hanh riéng, vui
long lién hé nha cung cép tai dia phwong dé biét thém théng tin.

Binh nwéc néng nay khong duoc bao hanh khi:

= Hét thoi han bao hanh.

= Huw hoéng do thién tai.

= S dung khong dung cach / l&p dat khéng dung ky thuat / stra chiva do béi tho khong kinh nghiém.

* Do ap lyc nwdce lanh cap vao cao hon murc cho phép cla thlet bi; khong cé nwédc nong ra do 16i ctia hé thdng
dwong dng nwdc, rod ri nwdc trén dwong dng nwdc; do ngudn dién, ngudn nwéc cung cap vao may nwdc néng
khong dung nhw qui dinh phap luat.

Do I&p d&t trong méi trwdng nhiét dd qua cao va/ hodc lap dat moi trbeong an mon.

Do vi tri 1ap d&t ctia binh nwéc ndng khong tuan theo sach huéng dan Iap dat kém theo binh nwéc néng.

Do ddng vo6i / ddng can vi chét lwvong nwéc cp vao may khong tét hodc chua qua xc ly.

Nwac cap cho binh la nwdc cirng (co nhiéu véi) hodc (va) nwéc phén (cé nhidu sét) hodc (va) nwéc man hodc
(va) nwée gleng lam huw hai dién tré hodc long binh khi s&r dung.

Loi khuyén dbi véi nguoi st dung: Khi nwéc c6 dd cirng Ién hon TH > 20°f thi can phai dwoc xd& ly lam mém
nwédc. Nwde nén dwoc duy trinh d cieng & mire 15°f. Khi khong st dung 1au ngay, nén xa nwéc ra khoi binh
nwdc nong nhw quy trinh da néu trén.

= Khéng thay thanh Mg dinh ky méi 2 nam.

= Thanh Mg, khong dwgc bdo hanh vi la vat liéu hao mon ty nhién.

= C6 sy cb vé dién khi binh nwéc ndng khéng dwoc dau ndi day tiép dat.

XIN QUY KHACH VUI LONG LIEN HE BAO HANH DE DUQ'C KIEM TRA, SU’A CHIPA KHI CO HU HONG
Ddi v&i cac diéu kién cu thé bén ngoai Lién minh chau Au, vui ldng tham khao thé bao hanh cua thi trwdng hién tai.

Tai VIET NAM san phadm dwoc phan phdi béi:

Coéng ty TNHH GROUPE ATLANTIC VIETNAM
HOTLINE: 09.17.15.16.16

WEBSITE: www.qr,oupe-atlantic.vn~ www.atlantic-comfort.vn
xin vui long lién hé dé dwoc huwdng dan



http://www.groupe-atlantic.vn/
http://www.atlantic-comfort.vn/

