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SAFETY INFORMATION

SAFETY WARNINGS

TO REDUCE THE RISK OF ELECTRIC SHOCK, DO
NOT REMOVE THE COVER (OR BACK).

NO USER-SERVICEABLE PARTS ARE INSIDE.
REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL.

Refer to the table below for an explanation of
symbols which may be on your Samsung product.

WARNING
e To reduce the risk of fire or electric shock, do

not expose this appliance to rain or moisture.

CAUTION

RISKOF ELECTRICSHOCK. '
DO NOT OPEN. o

This symbolindicates that high voltage
is presentinside. It is dangerous to
make any kind of contact with any
internal part of this product.

This symbol indicates that this product
has included important literature

concerning operation and maintenance.

Class Il product : This symbol indicates
that it does not require a safety
connection to electrical earth (ground).
If this symbol is not present on a
product with a power cord, the product
MUST have a reliable connection to
protective earth (ground).

AC voltage : This symbol indicates that
the rated voltage marked with the
symbolis AC voltage.

DC voltage : This symbol indicates that
the rated voltage marked with the
symbolis DC voltage.

\>)
=

Caution, Consult instructions for use :
This symbolinstructs the user to
consult the user manual for further
safety related information.
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TO PREVENT ELECTRIC SHOCK, MATCH WIDE
BLADE OF PLUG TO WIDE SLOT, FULLY INSERT.
This apparatus shall always be connected to a
AC outlet with a protective grounding
connection.

To disconnect the apparatus from the mains,
the plug must be pulled out from the mains
socket, therefore the mains plug shall be
readily operable.

Do not expose this apparatus to dripping or
splashing. Do not put objects filled with
liquids, such as vases on the apparatus.

To turn this apparatus off completely, you
must pull the power plug out of the wall
socket. Consequently, the power plug must
be easily and readily accessible at all times.



PRECAUTIONS

1. Ensure that the AC power supply in your
house complies with the power
requirements listed on the identification
sticker located on the bottom of your
product. Install your product horizontally, on
a suitable base (furniture), with enough
space around it for ventilation (7~10 cm).
Make sure the ventilation slots are not
covered. Do not place the unit on amplifiers
or other equipment which may become hot.
This unit is designed for continuous use. To
fully turn off the unit, disconnect the AC plug
from the wall outlet. Unplug the unit if you
intend to leave it unused for a long period of
time.

2. During thunderstorms, disconnect the AC
plug from the wall outlet. Voltage peaks due
to lightning could damage the unit.

3. Do not expose the unit to direct sunlight or
other heat sources. This could lead to
overheating and cause the unit to
malfunction.

4. Protect the product from moisture (i.e.
vases), and excess heat (e.g. a fireplace) or
equipment creating strong magnetic or
electric fields. Unplug the power cable from
the AC wall socket if the unit malfunctions.
Your product is not intended for industrial
use. Itis for personal use only. Condensation
may occur if your product has been stored in
cold temperatures. If transporting the unit
during the winter, wait approximately
2 hours until the unit has reached room
temperature before using.

5. The battery used with this product contains
chemicals that are harmful to the
environment. Do not dispose of the battery
in the general household trash. Do not
expose the battery to excess heat, direct
sunlight, or fire. Do not short circuit,
disassemble, or overheat the battery.
Danger of explosion if the battery is replaced
incorrectly. Replace only with the same or
equivalent type.

ABOUT THIS MANUAL

The user manual has two parts: this simple paper
USER MANUAL and a detailed FULL MANUAL you
can download.

-

USER MANUAL

See this manual for safety instructions,
product installation, components,
connections, and product specifications.

S B

FULL MANUAL

You can access the FULL MANUAL on
Samsung’s on-line customer support centre by
scanning the QR code. To see the manual on
your PC or mobile device, download the
manual in document format from Samsung’s
website. (http://www.samsung.com/support)

Design and specifications are subject to change
without prior notice.

ENG -iii



CONTENTS

01

02

03

04

05

06

Checking the Components

Inserting Batteries before using the Remote Control (AA batteries X 2)

Product Overview

Front Panel / Top Panel of the Soundbar

Bottom Panel of the Soundbar

Connecting the Soundbar

Connecting Electrical Power

Connecting the Soundbar to the Subwoofer
- Automatic connection between the Subwoofer and the Soundbar
- Manually connecting the Subwoofer if automatic connection fails

Connecting an SWA-8500S (Sold Separately) to your Soundbar

Connecting to your TV

Method 1. Connecting with a Cable
— Connectinga TV using an HDMI Cable
— Connecting using an Optical Cable

Method 2. Connecting Wirelessly
— Connecting a TV via Bluetooth

Connecting an External Device

Connecting using an HDMI Cable

Connecting using an Optical Cable

Connecting a USB Storage Device

Software Update

ENG-iv

W W

< oo o~ D

O

O O

N
M

13

13
14

15

15



07

08

09

10

n

12

13

14

Connecting a Mobile Device

Connecting via Bluetooth

Using the Remote Control

How to Use the Remote Control

Adjusting the Soundbar volume with a TV remote control

Installing the Wall Mount

Installation Precautions

Wallmount Components

Troubleshooting

Licence

Open Source Licence Notice
Important Notes About Service

Specifications and Guide

Specifications

ENG-v

16

16

18

18
21

22

22
22

25

26

26

26

27

27



01 CHECKING THE COMPONENTS

—
@

Soundbar Main Unit Subwoofer Remote Control / Batteries
]
<2 a -
Power Cord AC/DC Adapter HDMI Cable
(Subwoofer, Soundbar) (Soundbar)

] x2
%XZ @Q

Wall Mount Guide Holder-Screw Screw Bracket-Wall Mount

For more information about the power supply and power consumption, refer to the label attached
to the product. (Label: Bottom of the Soundbar Main Unit)

To purchase additional components or optional cables, contact a Samsung Service Centre or
Samsung Customer Care.

Depending on the region, the appearance of the AC plug may differ from the plug displayed above,
or it may be supplied integrated with the AC/DC adapter.

e The appearance of the accessories may differ slightly from the illustrations above.

Inserting Batteries before using the Remote Control (AA batteries X 2)

Slide the back cover in the direction of the arrow
until it is completely removed. Insert 2 AA batteries

(1.5V) oriented so that their polarity is correct. Slide

the back cover back into position.
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02 PRODUCT OVERVIEW

Front Panel / Top Panel of the Soundbar

Power Volume

Position the product so that
the SAMSUNG logo is
located on the top.

Top Panel

Display

Bottom Panel of the Soundbar

DIGITAL AUDIO IN
(OPTICAL)

HDMITO TV
(ARC)

USB (5V 0.5A)

Selects the source input mode. (D.IN / HDMI / BT / USB)
n Source e Toturn on “BT PAIRING” mode, change the source to “BT” mode, and then press
and hold the @ (Source) button for more than 5 seconds.
DIGITAL AUDI
II\(IE(OPTICL.jAL)o Connect to the digital (optical) output of an external device.
USB (5V 0.5A) Connect a USB device here to play music files stored on the USB device through the
Soundbar.
E] HDMI Inputs digital video and audio signals simultaneously using an HDMI cable.
Connect to the HDMI output of an external device.
HDMITOTV
E (ARC) Connect to the HDMI (ARC) jack ona TV.
B DC24v Connect the AC/DC power adapter. (Power Supply In)
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03 CONNECTING THESOUNDBAR

Connecting Electrical Power

Use the power components to connect the Subwoofer and Soundbar to an electrical outlet in the following
order:

1. Connect the power cord to the Subwoofer,

2. Connect the power output cable to the power adapter, and then to the Soundbar.

3. Connect the power cord to a wall socket.
See theillustrations below.

e For more information about the required electrical power and power consumption, refer to the

label attached to the product. (Label: Bottom of the Soundbar Main Unit)

4 \ 4 \
Power Cord Power Cord
@ Connecting
Electrical Power
Bottom of the
Soundbar Main Unit AC/DC Adapter
Rear of Subwoofer Connecting
Electrical Power

. J . J

o Make sure to rest the AC/DC Adapter flat on a table or the floor. If you place the AC/DC Adapter so
thatitis hanging with the AC cord input facing upwards, water or other foreign substances could
enter the Adapter and cause the Adapter to malfunction.
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Connecting the Soundbar to the Subwoofer

When the subwoofer is connected, you can enjoy rich bass sound.

Automatic connection between the Subwoofer and the Soundbar

When you turn the power on after connecting the power cables to the Soundbar and subwoofer, the
subwoofer is automatically connected to the Soundbar.
e When auto pairing is complete, the blue indicators at the rear of the subwoofer turn on.

LED Indicator Lights on the Rear of Subwoofer

LED Status Description Resolution
on Successfully connected
(normal operation)
Check if the power cable attached to the
Blue main Soundbar unit is connected properly
Blinking | Recovering the connection | or wait about 5 minutes. If blinking persists,
try manually connecting the subwoofer.
See page 6.
Standby (with the Soundbar | Check if the power cable attached to the
Red o main unit turned off) main Soundbar unit is connected properly.
e n
i i Connect again. See the instructions for
Connection failed :
manual connection on page 6.
Red and o ) See the contact information for the
Blinking | Malfunction ) o
blue Samsung Service Centre in this manual.
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Manually connecting the Subwoofer if automatic connection fails

Before performing the manual connection procedure below:

e Check whether the power cables for the Soundbar and subwoofer are connected properly.
e Make sure that the Soundbar is turned on.

1. Press and hold ID SET on the rear of the subwoofer for at least 5 seconds.
e The red indicator on the rear of the subwoofer turns off and the blue indicator blinks.

LINK STANDBY  IDSET

Rear of Subwoofer

2. Press and hold the Up button on the remote control for at least 5 seconds.
e The ID SET message appears on the display of the Soundbar for a moment, and then it
disappears.
e The Soundbar will automatically power on when ID SET is complete.

SAMSUNG logo is on the top

IDSET

3. Checkif the LINK LED is solid blue (connection complete).

The LINK LED indicator stops blinking and
glows a solid blue when a connection is
established between the Soundbar and the

Wireless Subwoofer.
Blueis On
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Connecting an SWA-8500S (Sold Separately) to your Soundbar

Expand to true wireless surround sound by connecting the Samsung Wireless Rear Speaker Kit
(SWA-8500S, sold separately) to your Soundbar.

1. Connect the Wireless Receiver Module to 2 Surround Speakers.
— The speaker cables are colour coded.

SURROUND-LEFT SURROUND-RIGHT

2. Check the standby status of the Wireless Receiver Module after plugging it into an electrical outlet.
e The LINKLED indicator (blue LED) on the Wireless Receiver Module blinks. If the LED does not
blink, press the ID SET button on the back of the Wireless Receiver Module with a pen tip for
5~6 seconds until the LINK LED indicator blinks (in Blue). For more about the LED, please refer
to the SWA-8500S user manual.

Blue blinking
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3. Press and hold the Up button on the remote control for at least 5 seconds.
e The ID SET message appears on the display of the Soundbar for a moment, and then it
disappears.
e The Soundbar will automatically power on when ID SET is complete.

SAMSUNG logo is on the top

IDSET

/\ CAUTION

e If your Soundbar was playing music when it connects to the SWA-8500S, you may hear some
stuttering from the woofer as the connection finalises.

4. Checkif the LINK LED is solid blue (connection complete).

The LINK LED indicator stops blinking and
glows a solid blue when a connection is
established between the Soundbar and the
Wireless Receiver Module.

BlueisOn

5. If the SWA-8500S is not connected, repeat the procedure from Step 2.
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04 CONNECTINGTOYOURTV

Hear TV sound from your Soundbar through wired or wireless connections.
e When the Soundbar is connected to selected Samsung TVs, the Soundbar can be controlled using
the TV's remote control.
— This feature is supported by 2017 and later Samsung Smart TVs that support Bluetooth when
you connect the Soundbar to the TV using an optical cable.
— This function also allows you to use the TV menu to adjust the sound field and various settings
as well as the volume and mute.

Method 1. Connecting with a Cable

When the audio in a broadcast is encoded in Dolby Digital and the “Digital Output Audio Format” on
your TV is set to PCM, we recommend that you change the setting to Dolby Digital. When the setting on
the TV is changed, you will experience better sound quality. (The TV menu may use different words for
Dolby Digital and PCM depending on the TV manufacturer.)

Connecting a TV using an HDMI Cable

Connecttothe HDMIIN
(ARC) portof your TV.

—_—

HDMI Cable Bottom of the Soundbar

HDMI IN HDMI TO TV
(ARC) (ARC)

Connect to the HDMITO TV (ARC) port
of the Soundbar main unit.

Top of the Soundbar

o — +3]

V

TV ARC

1. With the Soundbar and TV turned on, connect the HDMI cable as shown in the figure.
2. “TV ARC” appears in the display window of the Soundbar main unit and the Soundbar plays TV
sound.
e If TV sound is inaudible, press the <=J] (Source) button on the remote control or on the top of
the Soundbar to switch to “D.IN” mode. The screen displays “D.IN” and “TV ARC” in sequence,
and TV sound is played.
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o |f“TV ARC” does not appear in the display window of the Soundbar main unit, confirm that the
HDMI cable is connected to the correct port.
e Use the volume buttons on the TV’s remote control to change the volume on the Soundbar.

Connecting using an Optical Cable

Bottom of the Soundbar

DIGITAL AUDIO IN
(OPTICAL)

Optical Cable
(not supplied)

Top of the Soundbar e

o - +5]

D.IN

1. Connect the DIGITAL AUDIO IN (OPTICAL) jack on the Soundbar to the OPTICAL OUT jack of the TV
with a digital optical cable (not supplied).
2. Press the <= (Source) button on the top panel or remote control, and then select the “D.IN” mode.
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Method 2. Connecting Wirelessly

Connecting a TV via Bluetooth

When a TV is connected using Bluetooth, you can hear stereo sound without the hassle of cabling.
e Only one TV can be connected at a time.

Theinitial connection
1. Press the 3 PAIR button on the remote control to enter the “BT PAIRING” mode.

(OR) a. Pressthe<=])(Source) button on the top panel and then select “BT”.
“BT” changes to “BT PAIRING” in a few seconds automatically or changes to “BT READY” if
thereis a connect record.

b. When “BT READY” appears, press and hold the <= (Source) button on the top panel of the
Soundbar for more than 5 seconds to display “BT PAIRING”".

2. Select Bluetooth mode on the TV. (For more information, see the TV's manual.)
3. Select “[AV] Samsung Soundbar T5-Series” from the list on TV's screen.
An available Soundbar is indicated with “Need Pairing” or “Paired” on the TV'’s Bluetooth device
list. To connect the TV to the Soundbar, select the message, and then establish a connection.
e Whenthe TV is connected, [TV Name] - “BT” appears on the Soundbar’s front display.
4. You can now hear TV sound from the Soundbar.

If the device fails to connect
e |f a previously connected Soundbar listing (e.g. “[AV] Samsung Soundbar T5-Series”) appears in the
list, delete it.
e Then repeat steps 1through 3.
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Disconnecting the Soundbar from the TV
Press the <=J) (Source) button on the top panel or on the remote control and switch to any mode but “BT".

Disconnecting takes time because the TV must receive a response from the Soundbar.

(The time required may differ, depending on the TV model.)

What is the difference between BT READY and BT PAIRING?

BT READY : In this mode, you can search for previously connected TVs or connect a previously

connected mobile device to the Soundbar.

BT PAIRING : In this mode, you can connect a new device to the Soundbar. (Press the * PAIR button
on the remote control or press and hold the <=J] (Source) button on the top of the Soundbar for
more than 5 seconds while the Soundbar is in “BT” mode.)

NOTES

If asked for a PIN code when connecting a Bluetooth device, enter <0000>.
In Bluetooth connection mode, the Bluetooth connection will be lost if the distance between the
Soundbar and the Bluetooth device exceeds 10 meters.
The Soundbar automatically turns off after 20 minutes in the Ready state.
The Soundbar may not perform Bluetooth search or connection correctly under the following
circumstances:

- Ifthereis a strong electrical field around the Soundbar.

- If several Bluetooth devices are simultaneously paired with the Soundbar.

— If the Bluetooth device is turned off, not in place, or malfunctions.
Electronic devices may cause radio interference. Devices that generate electromagnetic waves
must be kept away from the Soundbar main unit - e.g., microwaves, wireless LAN devices, etc.
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05 CONNECTING AN EXTERNAL DEVICE

Connect to an external device via a wired connection or Bluetooth connection to play the external
device’s sound through the Soundbar.

Connecting using an HDMI Cable

Top of the Soundbar

B

External Device

Bottom of the Soundbar

HDMI IN HDMI Cable
(ARC)

1. Connect an HDMI cable from the HDMI jack on the back of the product to the HDMI OUT jack on

your digital device.
2. Connect an HDMI cable from the HDMITO TV (ARC) jack on the back of the product to the HDMI'IN

jack onyour TV.
3. Press the <=] (Source) button on the top panel or on the remote control, and then select “HDMTY".

4. "HDMI”" mode is displayed on the Soundbar display panel and sound plays.
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Connecting using an Optical Cable

BD/DVD player / Set-top box /
Game console

Bottom of the Soundbar

DIGITAL AUDIO IN

Optical Cable

(notsupplied)

Top of the Soundbar / USB (5V 0.5A)
o - +o]
v
A
D.IN

1. Connect DIGITAL AUDIO IN (OPTICAL) on the main unit to the OPTICAL OUT jack of the Source
Device using a digital optical cable (not supplied).
2. Select “D.IN” mode by pressing the <=J] (Source) button on the top panel or on the remote control.
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06 CONNECTING A USB STORAGE DEVICE

You can play music files located on USB storage devices through the Soundbar.

USB port

Il » j S

1. Connect the USB device to the USB port on the bottom of the product.
2. Pressthe <=] (Source) button on the top panel or on the remote control, and then select “USB”.
3. “USB” appears in the display screen.
4. Play music files from the USB storage device through the Soundbar.
e The Soundbar automatically turns off (Auto Power Down) if no USB device has been connected
for more than 20 minutes.

USB

Software Update

Samsung may offer updates for the Soundbar’s system firmware in the future.

If an update is offered, you can update the firmware by connecting a USB device with the firmware
update stored on it to the USB port on your Soundbar. For more information about how to download
update files, go to the Samsung Electronics website at www.samsung.com->Support.

Then, select the product type or enter the model number of your Soundbar, select the Software & Apps
option, and then Downloads. Note that the option names can vary.
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07 CONNECTING A MOBILE DEVICE

Connecting via Bluetooth

When a mobile device is connected using Bluetooth, you can hear stereo sound without the hassle of
cabling.
e The connection is limited to one TV or two Bluetooth devices at the same time.

oo

Bluetooth device

The initial connection

1. Pressthe * PAIR button on the remote control to enter the “BT PAIRING” mode.

(OR) a. Pressthe<=])(Source) button on the top panel and then select “BT”.
“BT” changes to “BT PAIRING” in a few seconds automatically or changes to “BT READY” if
thereis a connect record.

b. When “BTREADY” appears, press and hold the == (Source) button on the top panel of the

Soundbar for more than 5 seconds to display “BT PAIRING”".

2. Onyour device, select “[AV] Samsung Soundbar T5-Series” from the list that appears.

¢ When the Soundbar is connected to the Bluetooth device, [Bluetooth Device Name] - “BT”

appears in the front display.
3. Play music files from the device connected via Bluetooth through the Soundbar.

If the device fails to connect

e |f a previously connected Soundbar listing (e.g. “[AV] Samsung Soundbar T5-Series”) appears in the
list, delete it.
e Thenrepeat steps Tand 2.

NOTE
e After you have connected the Soundbar to your mobile device the first time, use the “BT READY”
mode to reconnect. See Page 12 for details.

For more information about Bluetooth connections, refer to “Connectinga TV via
Bluetooth” on pages 11~ 12.
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Bluetooth Multi connection

The Soundbar can be connected to 2 Bluetooth devices at the same time.

b (.

Bluetooth device A Bluetooth device B

1. Connect the Soundbar to up to two Bluetooth devices. (See page 16)
2. Play music from one of the connected Bluetooth devices while two devices are connected.
3. To play music from the Bluetooth device “B” while playing from the device “A”, pause or stop
playback on the device “A” and then start playing on the device “B”".
e The device won't switch if playing music from the device “B” without pausing or stopping the
device “A” first.

Bluetooth Multi Pairing

How to pair multiple devices to the Soundbar

1. Turnon the Soundbar.

2. Onany source, press and hold the ==J] (Source) button on the top of the Soundbar for more than
5 seconds for the Soundbar to go into “BT PAIRING” mode, then on the Bluetooth device side,
switch Bluetooth on, and select the Soundbar from the list of available devices, the Soundbar will
automatically connect to the Bluetooth device.

3. A 2nd Bluetooth device can be paired and connected to the Soundbar using the same method.

If you attempt to connect a 3rd device, a connected device that is not playing audio will lose its
Bluetooth connection, but will still be paired with the Soundbar.

4. Using the same method, you can pair up to 8 Bluetooth devices, but only the last 2 will stay

connected to the Soundbar at the same time.

NOTES
e Only 1Samsung TV, or 2 Bluetooth devices can be connected to the Soundbar at one time.
e The Soundbar will be disconnected from Bluetooth devices when it receives a connection request
froma Samsung TV.
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08 USING THE REMOTE CONTROL

How to Use the Remote Control

Power

Turns the Soundbar on and off.

Source

Press to select a source connected to the
Soundbar.

Mute

Press the& (Mute) button to mute the sound.
Press it again to unmute the sound.

WOOFER

SOUND
MODE

SOUND MODE
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You can select the desired sound effect by
choosing STANDARD, SURROUND SOUND,
GAME, SMART, or DTS VIRTUAL:X.
— STANDARD
Outputs the original sound.
- SURROUND SOUND
Provides a wider sound field than standard.
- GAME
Provides stereoscopic sound to immerse
you in the action while gaming.
- SMART
Analyzes the content in real time and
automatically provides the optimal sound
field based on the characteristics of the
content.
— DTSVIRTUAL:X
Immersive 3D sound from any content.



¢ DRC (Dynamic Range Control)
Lets you apply dynamic range control to Dolby Digital tracks. Press and hold the
SOUND MODE button while the Soundbar is powered off to turn DRC (Dynamic Range
Control) on or off. With the DRC turned on, loud sound is reduced. (The sound may be
distorted.)
¢ Bluetooth Power
This feature automatically turns the Soundbar on when it receives a connection
request from a previously connected TV or Bluetooth device. The setting is On by
default.
- Pressand hold the SOUND MODE button for more than 5 seconds to turn off the
Bluetooth Power function.

PAIR

Bluetooth
PAIR

Press the * PAIR button. “BT PAIRING” appears in the Soundbar’s display.
You can connect the Soundbar to a new Bluetooth device in this mode by selecting the
Soundbar from the Bluetooth device's search list.

Play / Pause

Press the M1 button to pause a music file temporarily.
When you press the button again, the music file plays.

Up/Down/
Left/Right

Press the indicated areas to select Up/Down/Left/Right.

Press Up/Down/Left/Right on the button to select or set functions.

¢ Repeat
To use the Repeat function in “USB” mode, press the Up button.

e MusicSkip
Press the Right button to select the next music file. Press the Left button to select the
previous music file.

e IDSET
Press and hold the Up button for 5 seconds to complete ID SET (when connecting to an
accessary item).
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You can select TREBLE, BASS, or AUDIO SYNC
¢ To control the volume of the treble or bass sound, press the Sound Control button to
select TREBLE or BASS and then adjust the volume between -6~+6 by using the Up/

Sound Control Down buttons.

¢ |fthe video on the TV and audio from the Soundbar are not synchronised, press the
Sound Control button to select AUDIO SYNC and then set the audio delay between
0~300 milliseconds by using the Up/Down buttons. (Not available in “USB” or
“BT’mode.)

e AUDIOSYNC s only supported for some functions.

WOOFER

Rock the WOOFER button forward or backward to adjust the volume of the subwoofer to
-12 or between -6 to +6. To set the subwoofer volume level to O, press the button in.

VoL

Rock the VOL button forward or backward to adjust the volume.
e Mute
Press the VOL button in to mute the sound. Press it in again to unmute the sound.
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Adjusting the Soundbar volume
with a TV remote control

If you have a Samsung TV, you can adjust
the Soundbar’s volume using the IR remote
control that came with your Samsung TV.
First use the TV menu to set the TV audio on your
Samsung TV to external speakers, then use your
Samsung remote to control the Soundbar’s
volume. For more information, see the TV's user
manual. The default mode for this function is
control by a Samsung TV remote. If your TV is not
aSamsung TV, follow the directions below to
change the settings of this function.

1. Turn Off the Soundbar.

- ]
&=

2. If you do not want to use this function, push
up and hold the WOOFER button for
5 seconds repeatedly until “OFF-TV
REMOTE” appears in the display.

OFF-TV REMOTE

3. If you want to control the Soundbar with
your TV’s remote, push up and hold the
WOOFER button for 5seconds repeatedly
until “ALL-TV REMOTE" appears in the
display. Then, use your TV’s menu to select
external speakers.

ALL-TVREMOTE

4. If you want to return the Soundbar to the
default mode (control by a Samsung TV
remote), push up and hold the WOOFER
button for 5 seconds repeatedly until
“SAMSUNG-TV REMOTE” appears in the
display.

SAMSUNG-TV REMOTE
(Default mode)

— Each time you push the WOOFER button
up and hold it for 5 seconds, the mode
switches in the following order:
“SAMSUNG-TV REMOTE" (Default mode)
- “OFF-TVREMOTE” - “ALL-TVREMOTE".

- This function may not be available,
depending on the remote control.

- For manufacturers that support this
feature, refer to the FULL MANUAL for
your Soundbar on the Samsung web site
(www.samsung.com/support).

— This volume control function works with
IR TV remotes only. It does not work with
Bluetooth TV remotes (remotes that
require pairing).
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09

INSTALLING THE
WALL MOUNT

Installation Precautions

Install on a vertical wall only.
Do not installin a place with high
temperature or humidity.
Verify whether the wallis strong enough to
support the product’s weight. If not, reinforce
the wall or choose another installation point.
Purchase and use the fixing screws or
anchors appropriate for the kind of wall you
have (plaster board, iron board, wood, etc.). If
possible, fix the support screws into wall
studs.
Purchase wall mounting screws according to
the type and thickness of the wall you want to
mount the Soundbar on.

- Diameter: M5

- Length: 35 mm or longer recommended.
Connect cables from the unit to external
devices before you install the Soundbar on
the wall.
Make sure the unitis turned off and
unplugged before you install it. Otherwise, it
may cause an electric shock.
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Wallmount Components

o > o [ w0 o
Wall Mount Guide
@ X2 % X2
Holder-Screw Screw
ﬂ X2
=

1

Bracket-Wall Mount

Place the Wall Mount Guide against the wall
surface.
e The Wall Mount Guide must be level.
e [fyour TV is mounted on the wall, install
the Soundbar at least 5 cm below the TV.

TV

t 5cmor more




. Align the Wall Mount Guide’s Centre Line

with the centre of your TV (if you are
mounting the Soundbar below your TV), and
then fix the Wall Mount Guide to the wall
using tape.
e |f you are not mounting below a TV, place
the Centre Line in the centre of the
installation area.

L= [ | e PO o ]
I
CentreLine
. Push a pen tip or sharpened pencil tip

through the centre of the B-TYPE images on
each end of the Guide to mark the holes for
the supporting screws, and then remove the
Wall Mount Guide.

> oo [ mmm 0 o

. Using an appropriately sized drill bit, drill a

hole in the wall at each marking.

e |f the markings do not correspond to the
positions of studs, make sure you insert
appropriate anchors or mollies into the
holes before you insert the support
screws. If you use anchors or mollies,
make sure the holes you drill are large

enough for the anchors or mollies you use.

5. Pushascrew (not supplied) through each
Holder-Screw, and then screw each screw

firmly into a support screw hole.
T
< IIIIIIIIII//”, @
I

([ @‘;
A}

6. Install the 2 Bracket-Wall Mounts in the
correct orientation on the bottom of the
Soundbar using 2 Screws.

Lo

e When assembling, make sure the hanger
part of the Bracket-Wall Mounts are
located behind the rear of the Soundbar.

Rear of Soundbar

Right end of Soundbar
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7. Install the Soundbar with the attached
Bracket-Wall Mounts by hanging the
Bracket-Wall Mounts on the Holder-Screws
on the wall.

©

™~

N l |

8. Slide the Soundbar down as shown below so
that the Bracket-Wall Mounts rest securely
on the Holder-Screws.

¢ Insert the Holder-Screws into the wide
(bottom) part of the Bracket-Wall
Mounts, and then slide the Bracket-Wall
Mounts down so that the Bracket-Wall
Mounts rest securely on the
Holder-Screws.
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10 TROUBLESHOOTING

Before seeking assistance, check the following.

The unit will not turn on.

The remote control does not work.

Is the power cord firmly plugged into the wall

outlet and power adapter?

= Unplug and reconnect the power cord to
the wall outlet and the power adapter to
make sure the connection is secure.

Is the power adapter firmly connected to the

main unit?

= Disconnect the power adapter from the
Soundbar, and reconnect to make sure the
connection is firm and secure.

Are the batteries drained?

= Replace with new batteries.

Is the distance between the remote control and

Soundbar main unit too far?

= Move the remote control closer to the
Soundbar main unit.

The red LED on the subwoofer blinks and
the subwoofer is not producing sound.

A function does not work when the button
is pressed.

Is there static electricity in the air?
= Disconnect the power plug and connect it
again.

This issue can occur if the subwoofer is not

connected to the Soundbar main unit.

= Try to connect your subwoofer again. (See
page5.)

The subwoofer drones and vibrates
noticeably.

Sound dropouts occur in BT mode.

= See the Bluetooth connection sections on
pages 11and 16.

Sound is not produced.

Tryto adjust the vibration of your subwoofer.

= Rock the WOOFER button on your remote
control forward or backward to adjust the
subwoofer level. (to -12, or between -6 ~
+6).

Is the Mute function on?

- Press the 2 (Mute) button to cancel the
mute function.

Is the volume set to minimum?

— Adjust the Volume.
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11 LICENCE

e

DOLBY
AUDIO

Manufactured under license from Dolby
Laboratories. Dolby, Dolby Audio, and the
double-D symbol are trademarks of Dolby
Laboratories.

2

= dits dtOs
2.0 Channel VIRTUAL =_“

For DTS patents, see http://patents.dts.com.
Manufactured under license from DTS
Licensing Limited. DTS, the Symbol, DTS in
combination with the Symbol, DTS and the
Symbol together, Virtual:X, the DTS Virtual:X
logo, and DTS 2.0 Channel are registered
trademarks or trademarks of DTS, Inc. in the
United States and/or other countries. © DTS,
Inc. AllRights Reserved.

The terms HDMI and HDMI High-Definition
Multimedia Interface, and the HDMI Logo are
trademarks or registered trademarks of HDMI
Licensing LLC in the United States and other
countries.

€3 Bluetooth’

The Bluetooth® word mark and logos are
registered trademarks owned by the Bluetooth
SIG, Inc. and any use of such marks by Samsung
Electronics Co,, Ltd. is under license. Other
trademarks and trade names are those of their
respective owners.

12 OPEN SOURCE
LICENCE NOTICE

To send inquiries and requests regarding open
sources, contact Samsung via Email
(0ss.request@samsung.com).

13 IMPORTANT
NOTES ABOUT
SERVICE

Figures and illustrations in this User Manual are
provided for reference only and may differ from
actual product appearance.
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14 SPECIFICATIONS AND GUIDE

Specifications
Model Name HW-T550
USB 5V/0.5A
Weight 21kg
Dimensions (W x H x D) 860.0 x55.0 x 85.0 mm
Operating Temperature Range 0°Cto +45°C

Operating Humidity Range

10% ~75%

AMPLIFIER
Rated Output power

160W(40Wx4)

Supported play formats
(DTS 2.0 and DTS Virtual:X sound is played in

LPCM 2ch, Dolby Audio™ (supporting Dolby®

DTS format.) Digital), DTS
Subwoofer Name PS-WR55D
Weight 5.0kg
Dimensions (W x H x D) 200.6x 353.0 x290.0 mm
AMPLIFIER

Rated Output power 160W

NOTES

e Samsung Electronics Co,, Ltd reserves the right to change the specifications without notice.

e Weight and dimensions are approximate.
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THONG TIN AN TOAN

CANH BAO AN TOAN

DE GIAM NGUY CO BI DIEN GIAT, KHONG THAO
VO (HOAC PHIA SAU). BEN TRONG KHONG CO BO
PHAN NAO CO THE DUNG BUGC VGI NGUT
DUNG. DUA SAN PHAM BEN NHAN VIEN BAO
DUGNG O BU CHUYEN MON BE BAO DUGNG.

Tham khao bang dudi day dé xem phan giai thich

cho cac biéu tugng c6 thé xudt hién trén san
phdm Samsung cla ban.

CANH BAO

Dé giam nguy ca chéy hay bi dién giat, khdng
dé thiét bi nay tiép xuc vdi nudc mua hodc hoi
am.

CHUY

NGUY CO BIDIEN GIAT
KHONG MG

Biéu tugng nay chira rang bén trong c6
dién dp cao. S& rat nguy hiém néu thuc
hién bat ky cach ti€p xdc nao vai bat ky
b6 phan nao bén trong s&n pham nay.

Biéu tugng nay bao cho ban théng tin
quan trong lién quan téivan hanh va
bao dudng kém theo s&n pham nay.

San pham loai 2: Biéu tugng nay chira
rang khong yéu cau két ndi an toan dén
day néi tiép dat.

Néu biéu tugng nay khong xuat hién
trén san pham c6 day dién thi san pham
d6 PHAI dugc n6i dat an toan.

Pién ap AC: Biéu tugng nay chira rang
dién ap dinh mutc dugc danh dau bang
biéu tugng nay la dién &p AC.

Pién 4p DC: Biéu tuong nay chirardng
dién &p dinh muc duge danh dau bang
biéu tugng nay la dién ap DC.

Luuy, Tham khao Huéng dan strdung:
Biéu tuong nay sé huéng dan nqusi st
dung tham khao s6 tay Huéng dan st
dung dé biét thém thong tin lién quan
dén an toan.

VIE - ii

DE TRANH BI DIEN GIAT, SO KHGP DAU
RONG CUA GIAC CAM VAO KHE CAM RONG,
CAM HOAN TOAN.

Dung cu nay sé& ludn dugc k&t néi vdi 6 cdm
AC bang két ndi tiép dat.

Dé ngat két ndi dung cu khai dién Ludi, phich
cam phai dugc kéo ra khoi 6 cam dién ludi, do
d6 gidc cdm dién luG i s& sdn sang hoat d6ng.
Khong dé nudc ban vao hodc nho vao thiét bi.
Khong dat cac vat thé chira chat Long, chang
han nhu binh 1én trén thiét bi.

D& tat thiét bi nay hoan toan, ban phai kéo
phich cam ngudn ra khoi 6 cam trén tudng.
Do d6, phai lubn dé dang tiép can dudc phich
cam nguon.



5. Pin dugc st dung cling véi san pham nay
chita cac chat hod hoc cé hai cho méi trutng’
Khong virt bo pin cung rac sinh hoat chung.
Khong ném pin vao lfa. Khdng ngat mach,
théo rai hodc dé pin qua néng. Thay pin
khong ding cach cé thé gay chéay né. Chi
dugc thay cung loai pin hodc tuong duang.

GIGI THIEU VE TAI LIEU
HUGNG DAN NAY

Tai liéu huéng dan st dung nay cé hai phan: t&
HUGNG DAN SU DUNG don gian nay va ban HUGNG
DAN DAY DU chi tiét ma ban c6 thé tai vé méy.

PHONG NGUA

1. Dam bao ngudn cap dién AC trong nha ban
tuan theo céc yéu cau vé ngubn dién dugc
néu trén nhan nhan biét nam & phia dudi
cling clia san pham. Lap dat san phdm cla
ban theo chiéu ngang, trén mot dé thich hop
(vat dg), vai khoang khdng gian xung quanh
dd théng thoang 7~10 cm. Bam bao rang khe
théng gid khong bi bit. Khong dat thiét bi
trén bo khuéch dai hodc thiét bi khac c6 thé
bi néng. Thiét bi nay duac thiét ké cho muc
dich sirdung lién tuc. D& tat thiét bi hoan
toan, rat phich cdm AC khdi 6 cdm trén
tudng. Rut phich cam thiét bi néu ban dinh

khong st dung thiét bi trong mét thai gian
dai.

. Khigidng bdo, ngat k&t néi phich cam dién
ludi AC khoi 6 cam trén tudng. Dién ap cuc
daila do sét c6 thé lam hong thiét bi.

. Khdng phai thiét bi truc ti€p dudi anh nang
mat trai hodc cac ngudn nhiét khac. Viéc nay
c6 thé dan dén qua nhiét va hu hdng thiét bi.
. B&o vé san pham khoi nhitng noi dm thap (vi
du : binh hoa) va nhitng nai qua néng (vidu :
16 suGi) hodc thiét bi tao tir tinh hodc dién
trutng manh. Ngat két ndi day ngudn dién
khoi nguon cung cdp AC néu thié t bi bi hu
héng. San phdm cta ban khong danh cho
muc dich st dung cong nghiép. Viéc st dung
san pham nay chi danh cho muc dich sirdung
c& nhan. Ngung tu cd thé xdy ra néu san
pham hoac dia cla ban dugc cat gitid nhiét
d6 lanh. Néu van chuyén thiét bi trong mua
ddng, dgi khoang 2 gi& cho dén khi thiét bi
dat nhiét @6 phong roi sirdung.

VIE - iii
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HUGNG DAN SU'DUNG

Xem cac huéng dan an toan, cch [&p dat san
pham, linh kién, két noi va thdng so k§ thuat
clia san pham trong tai liéu hudng dan nay.

S

HUGNG DAN PAY BU

Ban c6 thé truy cap HUGNG DAN DAY BU trén
trung tdm ho trg khach hang truc tuyén cla
Samsung bang cach quét ma QR. D& xem
huéng dan trén PC hodc thiét bi di dong clia
ban, hay tai xuéng huéng dan & dinh dang tai
liéu tUrtrang web clia Samsung.
(http://www.samsung.com/support)

Thiét ké va cac thong s6 k§ thuat co thé thay ddi ma
khéng thong béo trudc.




NOI DUNG

01
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03

04

05
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Kiém Tra Linh Kién
Lap pin trudc khi st dung Didu khién tirxa (2 pin AA)
Téng quan vé San pham

Pa-nen mat trudc / Pa-nen mat trén cling ctia Soundbar

Mat Bay clia Soundbar
Két ndi Soundbar

K&t ndi vai Ngudn Bién

K&t noi Soundbar véi Loa tram
- Kétnditudong gitra loa tram va Soundbar
— K&t noi thl cong vai loa tram néu khong két noi tu dong dugc

K&t ndi SWA-8500S (Ban Riéng) véi Soundbar

K&t noi vGi TV
Phuong thic 1. K&t néi bang Cap

— K&t ndivdi TV bang Cap HDMI
— K&t ndibang Cap quang

Phuong thic 2. K&t n6i khong day
— K&t noivai TV qua Bluetooth

Két ndi v@i Thiét bi Bén ngoai

K&t n6i bang Cap HDMI

K&t noi bang Cap quang

K&t n6i vai Thiét bi luu trir USB
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07

08
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Két ndi vdi Thiét bi di dong

Két ndi qua Bluetooth

SUr dung Diéu khién tirxa

Cach St dung Diéu khién tirxa

Piéu chinh &m lugng Soundbar bang diéu khién TV tif xa

St dung cac NGt An (Cac ndt ¢ nhiu chic nang)

Thong s6 k¥ thuat dau ra cho cac ché dé hiéu (ing &m thanh khac nhau
Lap Gia Treo TuGng

Piém can chay khi Lap dat

Phu kién Treo tudng

Cap Nhat Phan Mém

Céch kiém tra phién ban Vi phan mém
Quy trinh cap nhat

Néu UPDATE khong xudt hién

Xrly su'cd

Gidy Phép

Thong bao Gidy phép Nguén mé
Luu y Quan Trong vé Dich vu

Théng sé ki thut va Huéng dan

Théng s6 ky thuat
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01 KIEMTRA LINH KIEN

Thiét bi Chinh Soundbar Loatram Piéukhiéntirxa/Pin
B
<2 -
Day Nguén B& chuyén di AC/DC 3
: Cap HDMI
(Loa tram, Soundbar) (Soundbar) P
@ 4.
e { —
i <>
Chitiét Treo Tudng Chi tiét giir - Vit Vit Gia Treo Tudng

 DGivaingudn dién va Cong sudt Tiéu thu, hdy tham khao nhan dinh kém vdi san pham.
(Nhan : Bay cla Thiét bi Chinh Soundbar)

o P& mua thém bd phan hay cap tly chon, hay lién hé vdi Trung tam Dich vu Samsung hodc Bo phan
Cham séc Khach hang ctia Samsung.

e Tly thudc vao khu vuc, gidc cam AC ¢6 thé cd hinh dang khac nhau hodc c6 thé dugc cung cap dudi
dang tich hop véi bo di ngudn AC/DC.

e Hinh dang cla phu kién c6 thé khdc mét chdt so véi hinh minh hoa & trén.

Lap pin trugc khi sir dung Diéu khién tirxa (2 pin AA)

Trugt nap lung theo hudng mii tén cho dén khi
thao ndp ra hoan toan. Lap 2 pin AA (1,5 V) theo
ding huéng dau cuc. Trugt nap lung vé ddng vi tri.
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02 TONG QUAN VE SAN PHAM

Pa-nen mat trudc / Pa-nen mat trén cting ctia Soundbar

P&t san phdm sao cho logo
SAMSUNG nam & trén dau. Pa-nen mttrén ciing

Man hinh
Hién thi trang théi cia san pham va ché dé hién tai.

Nﬁtd)(Ngu‘c"m dién)
Bat va tat nguon.
e Chufic ndng Auto Power Down
Thiét bi tudong tat di trong cac trudng hop sau.
— Ch&do D.IN /HDMI /BT / USB: Néu khong cd tin hiéu &m thanh trong 20 phut.

Nat-/+ (Am lugng)
Diéu chinh &m lugng.
o Khiban diéu chinh, mrc am lugng s& xuat hién trén man hinh trudc ctia Soundbar.

Niit ==]] (Ngudn tin hiéu)
Chon ché d6 nguon vao.
Ché d6 ngudn vao Man hinh
Pau vao Ky thuat s6 Quang D.IN
Pau vao ARC (HDMI OUT) D.IN = TV ARC (Ty ddng chuyén d6i)
DPau vao HDMI HDMI
Ché d6 BLUETOOTH BT
Chédo UsB UsB

o D& bat ché do “BT PAIRING”, hay déi ngudn tin hiéu thanh ché do “BT”, rdi nhan va gitt nit <=J) (Ngudn
tin hiéu) trong hon 5 giay.

e Khiban cam day AC vao, phim ngudn s& hoat ddng sau 4 dén 6 gidy.

e Khiban bat ngudn cla thiét bi nay, s& c6 mot khodng thdi gian tré tir4 dén 5 gidy truéc khi thiét bi
nay c6 thé mé phdng am thanh.

o N&u ban chi mudn nghe &m thanh tir Soundbar, ban phai tat loa cla Tivi trong menu Audio Setup
cla Tivi. Tham khao sach hudng dan strdung di kém véi Ti vi clia ban.
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Mat Bay ctia Soundbar

DIGITAL AUDIO IN
a (OPTICAL)

HDMITO TV
(ARC)

H USB (5V 0.5A)

DIGITAL AUDIO IN (OPTICAL)
NGi v8i dau ra kj thuat s6 (quang) cla thiét bj bén ngoai.

USB (5V 0.5A)
K&t ndi thiét bi USB tai day dé phat tap tin nhac trén thiét bi USB qua Soundbar.

N =

HDMI
Pua tin hiéu &m thanh va video k§ thuat s& vao cling lic bang cap HDMI.
N&i v&i dau ra HDMI cla thiét bi bén ngoai.

0]

HDMITO TV (ARC)
N&i v&i giac HDMI (ARC) trén TV.

DC 24V (Dau vao Ngudn Dién)
K&t néi vdi bo chuyén dsi AC/DC.

e Khirdtday cap dién ctia bd chuyén déi AC/DC ra khéi 6 cam dién, hdy cam vao phich. Khéng kéo day
cap.

e Khéng cdm day dién cla thiét bi nay hodc bat ky bd phan nao khac vao 6 cam dién AC cho dén khi
tat ca cac bo phan da dugc két ndi xong.
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03 KETNOISOUNDBAR

Két n6i véi Nguén Dién

Strdung cac bd phan ngudn dé két ndi Loa tram va Soundbar véi 6 cam dién theo thi tu sau:

1. K&t ndi day ngubn vdi Loa tram.
2. K&t ngi cap ngudn ra véi bo diéu hgp nguén, réi dén Soundbar.
3. K&t ndi day nguon vai 6 cam dién.
Xem hinh minh hoa bén dudi.
o P& biét thém thong tin v& ngudn dién can dung va muc tiéu thu dién nang, hdy xem nhan dan trén
san pham. (Nhan: D&y cla Thiét bi Chinh Soundbar)

8

Mét sau ctia Loa tram

DAy Nguén

K&t ndi v4i Ngudn
bién

N\

Day ctia Thiét bi Chinh
Soundbar

D&y Nguén

Ké&t ndi véi
Ngudn Dién

Bd chuyén ddi AC/DC

e Bo dam rang ban dat Bo chuyén d6i AC/DC nam phéng trén ban hoéc san. Néu ban dé B6 chuyén
d6i AC/DC treo Lng lang v&i dau vao day AC huéng én trén, thi nudc hodc cac di vat c6 thé rai vao
trong Bo chuyén ddi va khién BO chuyén doi gap truc tréc.
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Két ndi Soundbar vdi Loa tram

Khi da két ndi loa tram, ban ¢ thé thudng thiic am tram day dan.

Két ndi tu déng gitta loa tram va Soundbar

Lic ban bat ngubn dién sau khi ndi cap dién vai Soundbar va loa tram, loa tram sé tu dong dugc két ndi

véi Soundbar.

e Khiqué trinh ghép déi tu ddng hoan tat, dén bdo mau xanh lam & méat sau cla loa tram sé& bat.

Pén bdo LED 6 mat sau clia Loa trim

LED Trang thai Mo ta Giai phap
. K&t ndi thanh céng
Bat . . . -
’ (hoat d6ng binh thutng)
Kiém tra xem liéu c&p ngudn gan vdi thiét
Xanh lam bi Soundbar chinh da dugc két néi ding
Nhép nhay | Pang khoi phuc két noi chua hodc chd khoang 5 phit. Néu van
nhép nhay, hay thir két ndi loa tram phu thu
cbng. Xem trang 7.
, Kiém tra xem cap dién c6 dugc két ngi din
Cho (thiét bi chinh clia l . * . ‘p l e e
. cach vao thiét bi chinh ctia Soundbar
) . Soundbar tat) R
bo Bat khong.
e K&t ndi lan nita. Xem hudng dan vé cach két

Khéng két ndi dugc b A A

noi thi cong trén trang 7.
Do va . , . Xem thong tin lién hé vdi Trung tam Dich
Nhap nhay | Tructrdc Cria . x
xanh lam vu Samsung trong tai liéu huéng dan.
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K&t n6i thii cong véi loa tram néu khong két ndi tu ddng dugc

Kiém tra trudc khi két ndi thd cong

e Kiém tra xem cap dién c6 dugc két ndi ding cach vao Soundbar va loa tram khong.
* Bao dam rang Soundbar dugc bat.

1. Nhanvagir IDSET & mat sau cla loa tram trong it nhat 5 giy.
e Pénbdomau do ¢ matsau cla loa tram sé tat va dén bdo mau xanh lam s& nhap nhay.

LINK STANDBY IDSET

Métsau cla Loatram
2. Nhanva gilf nit Lén trén diéu khién ti xa trong it nhat 5 gidy.
e Thong bdo ID SET s& xudt hién trén man hinh clia Soundbar mét ldc roi bién mat.
e Soundbar s tu ddng bat ngudn khi hoan thanh ID SET.

Bi€u trung SAMSUNG & mat trén cling

IDSET

3. Kiém tra xem dén LED LINK d& chuyén sang mau lam hét chua (k&t noi hoan tat).

Deén LED LINK s& dirng nhap nhéy va phat ra
mau lam khi két ndi dugc thiét Lap gitta
Soundbar va Loa tram Khong day.

Mau lam Sang lén

VIE-7



GHICHU

Khong cam day dién clia san phdm nay hodc ctia TV vao 6 cam dién cho dén khi tat ca cac bd phan
da dugc két ndi xong.

Trugc khi di chuyén hay Lap san pham nay, hdy nhd tat ngudn dién va rit day dién.

Néu thiét bi chinh bi tat ngudn, thi loa tram khéng day s& chuyén sang ché do chd va dén LED
STANDBY & mét sau sé sang Do sau khi nhdp nhdy mau Xanh lam vai lan.

Néu ban dlng thiét bi cd st dung cling tan sé (5,8 GHz) nhu Soundbar & gan Soundbar, thi séng giao
thoa cd thé lam ngat tiéng.

Khoang cach truyén tin hiéu khong day toi da clia thiét bi chinh La 10 mét, nhung khoang cach nay
6 thé thay déi theo méi trudng hoat ddng. Néu cé tudgng kim loai hodc bé tdng cot thép ngan cach
gilta thiét bi chinh va loa tram khdng day, thi hé théng hoan toan khong thé hoat ddng, vi tin hiéu
khéng day khéng thé di xuyén qua kim loai.

THAN TRONG

Ang ten nhan tin hiéu khéng day dudc tich hop bén trong loa tram khdng day. Khong dé thiét bi dinh
nudc hodc hai am.

D& c6 hiéu suét nghe t6i uu, hdy dam bao rang khu vuc xung quanh vi tri cla loa tram khong day va
Mo6-dun Bo thu khong day (ban riéng) thong thoédng khdng bi can tré.

Két n6i SWA-8500S (Ban Riéng) véi Soundbar

M rong sang am thanh vom hoan toan khong day bang cach két néi Bo loa sau khong day cla
Samsung (SWA-8500S, Ban Riéng) vdi Soundbar ctia ban.

1

K&t ndi M6 dun Bo thu Khong day véi 2 Loa Xung quanh.
— Cép loadugc ma hoda bang mau sac.

SURROUND-LEFT SURROUND-RIGHT
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2. Kiém tra trang théi chd cia M6 dun BO thu Khong day sau khi cdm vao 6 cam dién.

e Dén LED LINK (@&n LED mau lam) trén Mé dun BO thu Khdng day nhap nhay. Néu dén LED
khong nhap nhdy, hay ding dau bt nhan vao nat ID SET & phia sau cia Mé-dun BO thu Khong
day khodng 5 dén 6 gidy cho téi khi den LED LINK nhap nhay (Mau lam). D€ biét thém vé dén
LED, vui long tham khao huéng dan st dung SWA-8500S.

(3 O

Nhap nhay mau lam

3. Nhénva gilr nit Lén trén diéu khién tir xa trong it nhat 5 gidy.
e Thong bdo ID SET s& xudt hién trén man hinh ctia Soundbar mot Lic roi bién mat.
e Soundbar s& tu dong bat ngudn khi hoan thanh ID SET.

Biéu trung SAMSUNG & mat trén cling

IDSET

/N\ CHUY
e Né&u Soundbar cta ban dang phat nhac khi két ndi véi SWA-8500S, ban s& nghe thay mot s6 am
thanh vap tif loa tram khi hoan thanh két néi.
4. Kiém tra xem dén LED LINK d& chuyén sang mau lam hét chua (két néi hoan tat).

Dén LED LINK s& dirng nhap nhay va phatra
mau lam khi két n6i dugc thiét lap gila
Soundbar va M6 dun B6 thu Khong day.

Mau lam Sang lén

5. N&u SWA-8500S khong két ndi, hay Lap lai quy trinh ti Budc 2.

VIE-9



04 KETNOIVGITV

Nghe am thanh tir TV trén Soundbar bang két néi khong day hodc cé day.
e KhiSoundbar dugc két néi vai TV Samsung da chon, ban cé thé diéu khién Soundbar bang diéu
khiéntlrxactaTV.
— C4cTV Thong minh clia Samsung phién ban 2017 tré 1én s& ho tro tinh ndng nay va hé trg ca
Bluetooth khi ban két néi Soundbar véi TV bang cap quang.
- Chicnéng nay cling cho phép ban st dung menu ctia TV dé diéu chinh truong am thanh va
nhiéu cai dat khac, cling nhu chinh am lugng va tat tiéng.

Phuang thifc 1. K&t ndi bang Cap

Khi am thanh trong chuong trinh phat dugc ma hod trong Dolby Digital va “Pinh dang Am thanh Dau ra
K§ thuat s6” trén TV clia ban dugc dat thanh PCM, ching téi khuyén ban nén déi cai dat sang Dolby
Digital. Khi thay d&i cai dat trén TV, ban s& dugc tan hudng chat lugng am thanh tét hon. (TU ngtt trén
menu TV ¢6 thé khac déi véi Dolby Digital va PCM, tuy thudc vao nha san xuat TV.)

K&t néi vGi TV bang Cap HDMI

Kiém tra (ARC) & céng

HDMIINtrénTV.
e, Cap HDMI Dbay Soundbar

HDMI IN HDMI TO TV
(ARC) (ARC)

Kiém tra céng HDMITO TV (ARC) trén
thiét bi chinh Soundbar.

Mat trén cling ctia Soundbar

o — +3]

)
TV ARC

1. Bat Soundbar va TV, ndi cap HDMI nhu trong hinh minh hoa.
2. “TV ARC” s& xudt hién trén clfa s6 hién thi cta thiét bi chinh Soundbar va Soundbar s& phat am
thanh tUrTV.
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o N&u TV khong c6 tiéng, hdy nhan vao ndt <2 (Ngudn tin hiéu) trén didu khién tif xa hodc & mat
trén cling cia Soundbar dé chuyén sang ché do “D.IN”. Man hinh s& hién thi an lugt “D.IN” va
“TV ARC” va am thanh tUr TV sé dugc phat.

o Néutinh ndng “TV ARC” khong xudt hién trong c(ra s6 hién thi ctia thiét bi chinh Soundbar thi
ban can xac nhan rang cap HDMI d& dugc cam ding cong.

e Srdung cac ndt am lugng trén dieu khién tir xa clia TV dé thay d6i am lugng trén Soundbar.

GHICHU
e HDMI la giao dién cho phép truyén dit liéu video va am thanh k§ thuét s6 chi qua mot dau ndi.
e N&u TV cd c6ng ARC, hdy cam cap HDMI vao cong HDMI IN (ARC).
e Ching téi khuyén ban nén str dung cadp HDMI khong 16i, néu dugc. Néu ban dung cap HDMI ¢4 18,
héy s dung loai cé duang kinh khong qué 14 mm.
e ChUfc nng nay khong kha dung néu cap HDMI khéng hé trg ARC.

K&t ndi bang Cap quang

Dbay Soundbar

DIGITAL AUDIO IN
(OPTICAL)

Cap Quang
(khéng di kem)

< Py ~ > USB (5V 0.5A)
M3t trén ciing ctia Soundbar e

0—+—E

D.IN

1. Cam cap quang (khong di kém) k§ thuat s6 vao gidc DIGITAL AUDIO IN (OPTICAL) trén Soundbar
va gidc OPTICAL OUT clia TV.
2. Nhan nit<2] (Nguén tin hiéu) § mat trén cung hoc trén diéu khién tirxa, roi chon ché d6 “D.IN”.
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Phuang thiic 2. Két noi khong day

K&t ndi véi TV qua Bluetooth

Khi k&t n&i thiét bi véi TV qua Bluetooth, ban cé thé nghe &m thanh stereo ma khong can phai Lap cap.
e Ban chi c6 thé két ndi vi mot TV tai mot thai diém.

K&t ndi ban dau
1. Nhéan ﬂl]t* PAIR trén xa diéu khién dé chuyén sang ché do “BT PAIRING”.

(HOAC) a. Nhan nit==J (Ngubn tin hiéu) & mat trén cing, roi chon “BT".
“BT” ty dong d6i thanh “BT PAIRING” sau vai gidy hodc ddi thanh “BT READY” néu c6
két ndi dugc ghi nhan.
b. Khi“BTREADY” xu&t hién, nhan va gitf nit <=J) (Nguén tin hiéu) & mét trén cling ctia
Soundbar thém 5 gidy nifa dé hién thi “BT PAIRING”.

2. Chon ché d6 Bluetooth trén TV. (D8 biét thém thong tin, hdy xem tai liéu huéng dan cla TV.)
3. Chon “[AV]Samsung Soundbar T5-Series” trong danh sach trén man hinh TV.
Soundbar kha dung sé& dugc biéu thi bang thong bao “Can ghép néi” hodc “Da ghép ndi” trén danh
sach thiét bi Bluetooth clia TV. D& két n6i vdi Soundbar, hay chon théng bao va thiét lap két néi.
o Khi TV dugc két ndi, [Tén TV] - “BT” s& xuat hién trén man hinh truéc ctia Soundbar.
4. Bay gi¢, ban c6 thé nghe dm thanh tir TV qua Soundbar.

Néu thiét bi khong két ndi dugc
e Néu Soundbar da két ndi trudc day (vi du: “[AV] Samsung Soundbar T5-Series”) xuat hién trong
danh sach, hady xéa muc dé.
e Sau dé l&p lai cdc budc tir1dén 3.

LUuY
e Sau khi ban da két néi Soundbar vi TV clia minh [an dau tién, hdy sitdung ché d6 “BT READY” dé
két néi lai.
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Ngat két néi gitta Soundbar va TV
Nhan nit ==J (Nguén tin hiéu) 8 mat trén cling hodc trén diéu khién tir xa, roi chuyén sang ché do bat ky,
tru“BT”.
e Qué trinh ngat két ndi s& mat thdi gian vi TV phai nhan dugc tin hiéu phan hoi tir Soundbar.
(Thoi gian dgi c6 thé thay d6i theo mau TV.)
o P& huy két ndi Bluetooth tu dong gita Soundbar va TV, hdy nhan nit Trdi trén diéu khién tir xa trong
5 gidy véi Soundbar & trang thai “BT READY”. (Bat - Tat)

Su'khac nhau giita BT READY va BT PAIRING?
e BTREADY : Trong ché dd nay, ban cd thé tim kiém cac TV da két ndi trudc d6 hodc két ndi vai mot
thiét bi di d6ng da titng két ndi véi Soundbar.
o BTPAIRING : Trong ché d6 nay, ban cd thé két ni thiét bi mdi véi Soundbar. (Nhan mjt* PAIR trén
diéu khién tif xa hodc nhan va gilr nit <=J (Ngudn tin hiéu) & mat trén ciing clia Soundbar thém
5 gidy nifa khi Soundbar dang & ché d6 “BT")

GHICHU

e Né&u ban dugc yéu cau nhap ma PIN khi két ndi v6i thiét bi Bluetooth, hdy nhap <0000>.

o (Jché dd két noi Bluetooth, két ndi Bluetooth sé bi mat néu khoang cach gitta Soundbar va thiét bi

Bluetooth vugt qua 10 mét.

e Soundbar s& tu ddng tat sau 20 duy tri trang thai San sang.

e Soundbar c6 thé khong tim kiém hodc két ndi Bluetooth chinh xac trong cac trudng hap sau:

— Né&u cé dién trudng manh quanh Soundbar.

- Trong trudng hop cé hai thiét bi Bluetooth trd [én dong thai dugc ghép doi véi Soundbar.

— Ne&u thiét b Bluetooth da tat, khéng & dung vi tri hodc gap truc tric.
Cac thiét bi dién tir c6 thé gay nhiéu séng vo tuyén. Phai dat cac thiét bi phat séng dién tir cach xa
thiét bi chinh Soundbar, vi du nhu 16 vi séng, thiét bi mang LAN khong day v.v...
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05 KETNOIVGITHIET BI BEN NGOAI

K&t ndi vai mot thiét bi bén ngoai qua két ndi co day hodc két ndi Bluetooth dé phat am thanh tir thiét bi
bén ngoai dé qua Soundbar.

Két ndi bang Cap HDMI
Mat trén cung ctia Soundbar

Thiét b B&n ngoai

Pay Soundbar

HDMI IN Cap HDMI
(ARC)

1. K&t ndi cap HDMI gilta giac HDMI & mat sau clia san phdm va giac HDMI OUT trén thiét bi 6.

2. K&t noicap HDMI gilta giac HDMITO TV (ARC) & mat sau clia san pham va giac HDMI IN trén TV.
3. Nhan nit <=J] (Ngubn tin hiéu) & m3t trén ciing hodc trén diéu khién tir xa, réi chon “HDMY'”,

4. Ché&do “HDMI” s& xudt hién trén man hinh hién thi ctia Soundbar va &m thanh s& phét ra.

VIE-14



Két néi bang Cap quang

DAau phat BD/DVD/
B0 gidi ma tin hiéu/ Dbay Soundbar

May chai tro chai
DIGITAL AUDIO IN

(
Cap Quang

(khéng di kém)

Mat trén cuing ctia Soundbar : USB (5V 0.5A)

0—+—Z|

A
D.IN

1. K&t noi DIGITAL AUDIO IN (OPTICAL) trén thiét bi chinh véi giac OPTICAL OUT clia Thiét bi Nguén
bang cap quang (khong di kém) k§ thuat so.

2. Chon ché&d6 “D.IN” bang cach nhan nit ==J (Nguén tin hiéu) & mét trén ciing hosc trén diéu khién
tUrxa.
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06 KETNOIVGITHIET BILUU TRU USB

Ban ¢4 thé phét tap tin nhac trén thiét bi luu trif USB qua Soundbar.

USB

Céng USB

[

1. K&t noi thiét bi USB vai cdng USB & mat dudi san pham.
2. Nhén nit==J (Nguoén tin hiéu) & mat trén cling hodc trén diéu khién tif xa, roi chon “USB”.
3. “USB” s& xuat hién trén man hinh hién thi.
4. Phét tap tin nhac trén thiét bi luu trir USB qua Soundbar.
o Néu khong cé thiét bi USB nao dugc két ndi sau hon 20 phut, Soundbar s& tu dong tat (Auto
Power Down).

Danh sach Kiéu Binh dang Tap tin Tuang thich

Phan mérong Codec Téc do lay mau Téc do bit
*mp3 MPEG 1 Layer? 16kHz ~ 48kHz 80kbps ~ 320kbps
MPEG 1 Layer3 16kHz ~ 48kHz 80kbps ~ 320kbps
MPEG 2 Layer3 16kHz ~ 48kHz 80kbps ~ 320kbps
MPEG 2.5 Layer3 16kHz ~ 48kHz 80kbps ~ 320kbps
*wma Wave_Format_MSAudiol 16kHz ~ 48kHz 56kbps ~ 128kbps
Wave_Format_MSAudio2 16kHz ~ 48kHz 56kbps ~ 128kbps
*.aac AAC 16kHz ~ 96kHz 48kbps ~ 320kbps
128kbps ~ 192kbps
AAGLC 16kHz ~ 96kHz e szOkbps P
48kbps ~ 64kbps
HE-AAC 24kHz ~ 96kHz 51ch :60kbps P
* wav - 16kHz ~ 48kHz t6i da 3000kbps
*.099 0GG1.1.0 16kHz ~ 48kHz 50kbps ~500kbps

o Néu thiét bi USB luu trif qua nhiéu thu muc va tép, Soundbar cd thé mat mot khoang thdi gian dé
truy cap va phat tép.
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07 KETNOIVGITHIET BI DIDONG

Két néi qua Bluetooth
Khi k&t n6i san pham v&i mot thiét bi di ddng qua Bluetooth, ban cd thé nghe am thanh stereo ma
khong can phai lap cap.

e Chicdthé két ndi cling lic vai mot TV hodc hai thiét bi Bluetooth.

[ X ] * (X ]
e "0\
Thiét bj Bluetooth

K&t ndi ban dau

1. Nhan m]t* PAIR trén xa diéu khién dé chuyén sang ché do “BT PAIRING”.

(HOAC) a. Nhan nit<=J (Ngubn tin hiéu) & mat trén cing, roi chon “BT".
“BT” tu dong d6i thanh “BT PAIRING” sau vai gidy hodc d6i thanh “BT READY” néu ¢4
két noi dugc ghi nhan.

b. Khi“BTREADY” xu&t hién, nhan va gilf nit <=J) (Nguén tin hiéu) & mét trén cling clia

Soundbar thém 5 gidy nifa dé hién thi “BT PAIRING”.

2. Chon “[AV] Samsung Soundbar T5-Series” trong danh sach.

 KhiSoundbar dugc két noi vdi thiét bi Bluetooth, [Tén Thiét bi Bluetooth] - “BT” s& xuat hién

trén man hinh phia trugc.
3. Phattap tin nhac trén thiét bi dugc két néi bang Bluetooth qua Soundbar.

Néu thiét bi khéng két néi dudc
e Néu Soundbar d& két n6i trudc day (vi du: “[AV] Samsung Soundbar T5-Series”) xuat hién trong
danh sach, hay xéa muc dé.
e Saudo, lap lai budc 1va 2.

LuuY
* Sau khi ban da két noi Soundbar véi thiét bi di ddng cla minh [&n dau tién, hdy sirdung ché d6 “BT
READY” dé két néi lai.
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Su khac nhau giita BT READY va BT PAIRING?
e BTREADY : Trong ché dd nay, ban cd thé tim kiém cac TV da két ndi trudc d6 hodc két ndi vai mot
thiét bi di dong da ting két noi véi Soundbar,
o BTPAIRING : Trong ché dd nay, ban c6 thé két ngi thiét bi mdi vai Soundbar. (Nhan nt]t* PAIR trén
diéu khién tir xa hodc nhan va gitr nit <=J (Nguon tin hiéu) ¢ mét trén cling ctia Soundbar thém
5 gidy nifa khi Soundbar dang & ché d6 “BT")

GHICHU
e Néu ban dugc yéu cau nhap ma PIN khi két ndi vai thiét bi Bluetooth, hay nhap <0000>.
o (Jché dd két noi Bluetooth, két néi Bluetooth sé bi mat néu khoang cach gitta Soundbar va thiét bi
Bluetooth vugt qua 10 mét.
e Soundbar s& tu ddng tat sau 20 duy tri trang thai San sang.
e Soundbar c6 thé khong tim kiém hodc két ndi Bluetooth chinh xac trong cac trudng hop sau:
- Né&u cé dién trudng manh quanh Soundbar.
- N&u cé nhiéu thiét bi Bluetooth dugc ghép déi ciing lc véi Soundbar.
- N&u thiét bi Bluetooth da tat, khong & dung vi tri hodc gap truc tréc.
e Cac thiét bi dién tirco thé gay nhiéu séng vo tuyén. Phai dat cac thiét bi phat séng dién tir cach xa
thiét bi chinh Soundbar, vi du nhu 16 vi séng, thiét bi mang LAN khong day v.v...
e Soundbar hé trg dit liéu SBC (44,1kHz, 48kHz).
e Chikét néi vai thiét bi Bluetooth hé trg chiic ndng A2DP (AV).
 Ban khong thé két ndi Soundbar vdi thiét bi Bluetooth chi hd trg chitc ndng HF (Ranh tay).
* Khiban ghép déi Soundbar vdi thiét bi Bluetooth, chon “[AV] Samsung Soundbar T5-Series” tuf
danh sach thiét bi dugc quét cla thiét bi s tu dong thay doi Soundbar sang ché do “BT".
— Chikhadung néu Soundbar cé trong danh sach nhitng thiét bi dugc ghép déi cla thiét bi
Bluetooth. (Thiét bi Bluetooth va Soundbar phai dugc ghép doi trudc dé it nhat mot lan.)
e Soundbar s& xuat hién trong danh sach thiét bi dugc tim kiém ctia thiét bi Bluetooth chi khi
Soundbar hién thi “BT READY".

Bat Bluetooth Power (SOUND MODE)

Néu thiét bi Bluetooth d& dugc ghép néi tru6c dé ¢ gang ghép néi véi Soundbar khi chifc nang
Bluetooth Power bat va Soundbar tat thi Soundbar s& tu dong bat.

1. Nhan va gitf nit SOUND MODE trong han 5 gidy trén diéu khién tir xa khi Soundbar bat.

2. “ON-BLUETOOTH POWER" xuét hién trén man hinh ctia Soundbar.

VIE-18



Ngat két ndi giita thiét bi Bluetooth va Soundbar
Ban c6 thé ngat két ndi thiét bi Bluetooth khoi Soundbar. D& biét hudng dan, xem sach huéng dan st
dung thiét bi Bluetooth.
e Soundbar s& bi ngat két noi.
e KhiSoundbar dugc ngat két noi véi thiét bi Bluetooth, Soundbar s& hién thi “BT DISCONNECTED”
trén man hinh phia truéc.

Ngat két ndi gitta Soundbar va thiét bi Bluetooth
Nhan nat <= (Ngudn tin hiéu) & mat trén ciing hodc trén diéu khién tUr xa, roi chuyén sang ché do bat
ky, ngoai trir “BT".
e Quatrinh ngat k&t nGi s& mat thdi gian vi thiét bi Bluetooth phai nhan dugc tin hiéu phan hai tur
Soundbar. (Thi gian ngat két ndi ¢ thé thay di theo thiét bi Bluetooth)
e KhiSoundbar dugc ngat két noi véi thiét bi Bluetooth, Soundbar s& hién thi “BT DISCONNECTED”
trén man hinh phia trudgc.

GHICHU
o (Jché dd két ni Bluetooth, két néi Bluetooth sé bi mat néu khoang cach gitta Soundbar va thiét bi
Bluetooth vugt qua 10 m.
e Soundbar tu d6ng tat sau 20 phit & trang thai San sang.

GiGi thiéu thém vé Bluetooth
Bluetooth & cong nghé cho phép céc thiét bi tuang thich Bluetooth dé dang k&t néi véi nhau bang két
n6i khong day ngan.
e Thiét bi Bluetooth cé thé gay ra nhiéu hoéc sai hdng, tuy thudc vao viéc strdung khi:
— M@t phan ca'thé clia ban tiép xdc véi hé théng nhan/truyén cla thiét bi Bluetooth hodc
Soundbar.
— Tuy theo bién ddi dién tir cac can trd do tudng, gdc hodc vach ngan van phong tao nén.
— Tiép xtc v8i nhidu dién tif cic thiét bi cé cling bang tan, bao gom thiét biy t&, 1o viséng va LAN
khong day.
e Ghép ndi Soundbar vai thiét bi Bluetooth trong khi duy tri dugc khodng cach gan.
e Khoang cach gilta Soundbar va thiét bi Bluetooth cang xa, chat lugng cang thap.
Néu khoang cach vugt qué pham vi hoat dong Bluetooth, két n6i sé bi mat.
e Trong ving dd nhay thu kém, két ndi Bluetooth cé thé khong hoat dong chinh xac.
 Soundbar c6 pham vi thu hiéu quéa [én tdi 10 m & tat ca cac hudng néu khdng cé chudng ngai vat.
K&t ndi s& tu dong bi tat néu khoang cach nam ngoai pham vi nay. Ngay ca khi ndm trong pham vi
nay, chat lugng am thanh van cé thé bi gidm di do cac chudng ngai vt nhu tuding hodc clra.
e Thiét bi khong day nay c6 thé gay nhiéu dién trong qua trinh hoat déng.
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K&t ndi nhiéu thiét bj Bluetooth

Ban c6 thé két ndi Soundbar véi 2 thiét bi Bluetooth cting mét Lic.

b (.

Thiét bi Bluetooth A Thiét bi Bluetooth B

1. K&t ndi Soundbar véi t6i da hai thiét bi Bluetooth. (Xem trang 17)
2. Phéat nhac tir mét thiét bi dugc két n6i Bluetooth trong khi da két néi hai thiét bi.
3. DE phét nhac turthiét bi Bluetooth “B” trong khi dang phat tir thiét bi “A”, hay tam ditng hodc ngiing
phét trén thiét bi “A” roi bat dau phat trén thiét bi “B.
e Thiét bi s& khong chuyén d6i néu ban phat nhac tir thiét bi “B” ma khong tam ditng hodc ngiing
thiét bi “A” trudrc.

Ghép ddi nhiéu thiét bi Bluetooth
Céch ghép d6i nhiéu thiét bi véi Soundbar

1. BatSoundbar.

2. Trén ngudn bat ky, nhan va gilf nit ==J (Ngudn tin hiéu) phia trén Soundbar trong hon 5 gidy dé
Soundbar chuyén sang ché do “BT PAIRING”, sau dd bat Bluetooth & phia thiét bi Bluetooth roi
chon Soundbar trong danh sach thiét bi kha dung. Soundbar sé& tu dong dugc két n6i véi thiét bi
Bluetooth.

3. Ban cd thé ghép ddi va két ndi thiét bi Bluetooth thir hai v&i Soundbar theo cach tuong tu. N&u ban
tim cach két noi thiét bi th(r ba, thiét bi dugc két ndi khong phat am thanh sé ngat két noi Bluetooth
nhung van dugc ghép ddi véi Soundbar.

4. Theo cach tuong tu, ban cé thé ghép doi tdi da 8 thiét bi Bluetooth nhung chi cd 2 thiét bi cui cling
duy tri két n6i cting lic v&i Soundbar.

GHICHU
e Chic thé két noi Soundbar cling lic va&i 1TV Samsung hodc 2 thiét bi Bluetooth.
e Soundbar s& ngat két ndi vdi cac thiét bi Bluetooth khi nhan dugc yéu cau két néi tir TV Samsung.
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08 SUDUNG PIEU KHIEN TU XA

Céch SUrdung Piéu khién tirxa

Ngubn dién

Bat va tat Soundbar.

-4
=)
c
o
=}
[=
=
=

hiéu

Nhan dé chon ngudn tin hiéu dugc két noi vai
Soundbar.

Tattiéng

Nhan nut e (Tét tiéng) dé tét tiéng. Nhan nat
nay mot [an nifa dé bat tiéng.

WOOFER

SOUND
MODE

SOUND MODE

VIE - 21

Ban ¢ thé chon hiéu (tng &m thanh mong mudn
trong s6 cac tuy chon STANDARD, SURROUND
SOUND, GAME, SMART hodc DTS VIRTUAL:X.
— STANDARD
Phéat ra am thanh gdc.
— SURROUND SOUND
Mang dén trudng 4m thanh réng haon so Vi
ché d tiéu chuan.
- GAME
Mang dén &m thanh néi dé ban ddm minh
vao hanh dong khi chai game.
- SMART
Phan tich ndi dung trong thdi gian thuc va tu
ddng cung cap trudng am thanh téi uu dua
trén cac dac diém cta ndi dung.
— DTSVIRTUAL:X
Am thanh 3D s6ng d6ng cho moi loai noi
dung.



¢ DRC (Dynamic Range Control)
Cho phép ban &p dung diéu khién pham vi ddng cho cac bai hat Dolby Digital. Nhan va
gilt nit SOUND MODE khi Soundbar tat ngudn dé bat hoac tat DRC (Dynamic Range
Control). Khi ban bat DRC, &m thanh 6n sé& dudc gidm bét. (Am thanh cé thé bi méo.)

e Bluetooth Power
Tinh ndng nay s& tu dong bat Soundbar khi nhan dugc yéu cau két ndi tir TV hodc thiét
bi Bluetooth d& két ndi trude d6. Theo mac dinh, cai dat s& Bat.

- Nhén va gilr nit SOUND MODE trong hon 5 gidy dé tat chitc nang Nguon
Bluetooth.

PAIR

Bluetooth
PAIR

Nhan nUt* PAIR. “BT PAIRING” & xuat hién trén man hinh ctia Soundbar.
Ban c6 thé k&t néi Soundbar vdi thiét bi Bluetooth mdi trong ché d6 nay bang cach chon
Soundbar tif danh sach tim kiém thiét bj Bluetooth.

Phat/
Tamdung

Nhan nat >l d& tam thai tam ding tap tin nhac.
Néu ban nhan nit nay lan nifa, tap tin nhac s& dugc phat tiép.

Lén/Xudng/
Trai/Phai

Nhan vao céc viing dugc chi dinh dé chon Lén/Xuéng/Tréi/Phai.

Nhan Lén/Xudng/Tréi/Phai trén nit dé chon hodc dat chirc nang.
e Laplai
Pé sirdung chic nang Lap lai § ché d6 “USB”, hay nhan nit Lén.
* BodquaNhac
Nhéan nit Phai dé chon tap tin nhac tiép theo. Nhan nit Tréi dé€ chon tap tin nhac truéc.
e IDSET
Nhén va gitt ndt Lén trong 5 gidy dé hoan t&t ID SET (khi két ndi vi mot thiét bi phu trg).
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¢ Chifc nang Gidi han am lugng

P& bao vé thinh luc clia ban, chifc nang Gidi han &m lugng han ché am lugng & mic
20 néu ban bat Soundbar khi am luong dugc dat & muc trén 20.
—  Gia tri mac dinh cho chic ndng Gidi han am lugng s& La Tat. Ban phai bat [én dé
kich hoat chifc nang nay.
—  Khid& bat, chirc nang Gidi han am lugng sé ludn dugc bat, ngay ca khi da tat
nguon thiét b.
- Détathoac bat Gigi han am lugng, hdy nhan va git nit Xudng trén diéu khién tir
xa trong 5 gidy. Khi tat Gidi han am luong, “V FREE” xuat hién & man hinh phia
trudc. Khibat chiic nang, “V LOCK” s& xuat hién.

piéu khién
Amthanh

Ban ¢4 thé chon TREBLE, BASS hodc AUDIO SYNC.
o Dédiéu chinh am lugng clia &m cao hodc am tram, hdy nhan nit Diéu khién

Am thanh dé chon TREBLE hodc BASS, sau dé diéu chinh &m lugng trong khoang
-6~+6 bang nut Lén/Xudng.

e Bam va gitr n(t £33 (Biéu khién &m thanh) trong khoang 5 gidy dé digu chinh &m thanh

cho tiing bang tan. 150Hz, 300Hz, 600Hz, 1,2kHz, 2,5kHz, 5kHz, va 10kHz ma cé4c gid tri
6 thé lua chon dugc (Trai/Phai) va mdi gia tri c6 thé dudc diéu chinh theo mot gia tri
thist 1ap tir -6 ~ +6 (L&n/Xudng).

e Néuvideo trén TV va am thanh phat ra tir Soundbar khong khép véi nhau, hdy nhan nit

Piéu khién Am thanh dé chon AUDIO SYNC, sau d6 dat do tré 4m thanh trong khoang
0~300 mili gidy bang ndt Lén/Xuéng. (Khong kha dung & ché d6 “USB” hodc “BT”.)
AUDIO SYNC chi dugc hd trg cho mot s6 chic nang.

WOOFER

P&y nit WOOFER [én hoac xu6ng dé diéu chinh am lugng cla loa tram vé -12 hoac tir-6
dén +6. D& dat mic am lugng loa tram L4 0, hdy nhan nit.

VoL

Pay nit VOL [én hodc xudng dé diéu chinh am lugng.
o Tittiéng
Nha&n nat VOL dé tat tiéng. Nhan ndt nay mot lan nita dé bat tiéng.
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biéu chinh &m lugng Soundbar
bang diéu khién TV tirxa

Né&u ban c6 TV Samsung, ban c6 thé diéu
chinh 4m lugng clia Soundbar bang diéu
khién tirxa IR di kém véi TV.

Dau tién, hay st dung trinh don TV dé dat am
thanh TV trén TV Samsung ctia ban phét ra loa
ngoai, sau d6 st dung diéu khién tir xa Samsung
dé diéu khién am lugng clia Soundbar. Dé biét
thém thdng tin, hdy xem huéng dan st dung TV.
Ché d6 mac dinh cho chiic nang nay la diéu khién
bang diéu khién tlr xa cta TV Samsung. Néu TV
clia ban khong phai la TV Samsung, hay lam theo
céc chi dan bén dudi dé thay déi cai dat cta chic
nang nay.

1. T4t Soundbar.

— —

2. Néu ban khoéng mudn strdung chiic ndng
nay, hdy nhan va gitr n(it WOOFER lién tuc
trong 5 gidy cho dén khi “OFF-TV REMOTE”
xudt hién trén man hinh.

OFF-TV REMOTE

3. N&u ban mudn diéu khién Soundbar bang diéu
khién tif xa TV clia minh, hdy nhan va gilt nit
WOOFER lién tuc trong 5 gidy cho dén khi
“ALL-TV REMOTE” xuat hién trén man hinh. Sau
d6, strdung trinh don TV dé chon loa ngoai.

ALL-TVREMOTE

4. N&u ban mudn diéu khién Soundbar bang
ché& d6 mac dinh (diéu khién bang diéu khién
tUrxa clia TV Samsung), hdy nhan va gitf ndt
WOOFER lién tuc trong 5 gidy cho dén khi
“SAMSUNG-TV REMOTE” xuat hién trén man
hinh.

SAMSUNG-TV REMOTE
(Ché d6 mac dinh)

— Méi khi ban nhén va gilr nit WOOFER
trong 5 gidy, ché do sé chuyén ddi theo
thirtu sau: “SAMSUNG-TV REMOTE”
(Ché& d6 mac dinh) - “OFF-TV REMOTE” -
“ALL-TV REMOTE".

- Chic nang nay c6 thé khdng kha dung,
tly theo diéu khién tirxa.

— C4c nha sdn xudt ho trg chiic nang nay:
VIZIO, LG, Sony, Sharp, PHILIPS,
PANASONIC, TOSHIBA, Hisense, RCA

VIE-24



SUrdung cac Nut An (C4c ndt c6 nhiéu chic nang)

Nt An
- - Trang tham khao
Nut trén Diéu khién Tirxa Chifc nang
WOOFER (Lén) Bat/Tat Biéu khién tir xa tivi (Cha) Trang 24
N Bat/tat chiic nang Ty dong két ni TV
Tréi s Trang 13
(BT San sang)
Lén ID SET (Cha) Trang 22
Xuéng Bat/Tat Gidi han &m lugng (Che) Trang 23
£33 (bieu khién Am thanh) EQ7Dai Trang 23
DRC ON/OFF (Cho) Trang 22
SOUND MODE
Bluetooth Power Trang 22

Thong so ki thuat dau ra cho cac ché d hiéu (rng am thanh khac nhau

Paura
Hiéu (ing DPauvao
Khong c6 Bo Loa Sau Khong day | C6Bd Loa Sau Khong day
kénh 2.0 kénh 2.1 kénh 4.1
STANDARD

kénh 5.1 kénh 2.1 kénh 4.1
SURROUND kénh 2.0 kénh 2.1 kénh 4.1
SOUND kénh5.1 kénh 2.1 kénh 41
EOLD kénh 2.0 kénh 2.1 kénh 4.1

GAME
kénh 5.1 kénh 2.1 kénh 4.1

SOUND MODE

kénh 2.0 kénh 2.1 kénh 4.1

SMART
kénh5.1 kénh 2.1 kénh 4.1
kénh 2.0 kénh 2.1 kénh 4.1

DTS VIRTUAL:X

kénh 5.1 kénh 2.1 kénh 4.1

e C4thé muariéng Bo loa sau khong day clia Samsung. D& mua mot Bo, hay lién hé vdi nha cung cap
ma ban da mua Soundbar.
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09 LAPGIATREO
TUONG

Piém can chi y khi Lap dit
Chil&p trén tudng thang diing.
Khong lap & noi cé nhiét dd hodc dd dm cao.
Xac minh xem tudng c6 dd chac dé gitr dugc
san phadm khong. Néu khong, hay gia c6
tudng hodc chon noi lap khéc.
Mua va strdung vit gan hodc mdc neo phu
hap vdi kiéu tudng (tdm thach cao, tdm sat,
g0, v.v...). N&u c6 thé, hay bat vit d& vao khung
tudng.
Mua vit gan tudng phi hop véi kiéu va do day
cla buc tudng ban mudn treo Soundbar.

- Budng kinh: M5

— Chiéu dai: Nén tir35 mm tra 1én.
NGi cap gilta san pham va thiét bi bén ngoai
trudc khi ban lap Soundbar [én tudng.
Bao dam rang ban tat ngudn va rat phich dién
clia san pham trudc khi lap. Néu khong, ban
6 thé bi dién giat.

Phu kién Treo tuéng

R A— i

Chi tiét Treo Tudng

@

Chi tiét g - Vit

><2

<>

Gia Treo Tudng

1. Dat Chitiét Treo Tudng sat véi mat tuong.
e Chitiét Treo Tu&ng phai can bang.
o NE&u TV dugc treo trén tudng, hay lap
Soundbar bén dudi TV it nhat 5 cm.

TV

t 5cmtrélén

A

GEES
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2.

Can chinh Truc TAm cua Chi tiét Treo Tudng
v@i phan chinh gitta ctia TV (néu ban dinh L&p
Soundbar & dudi TV), sau d6 c6 dinh Chi tiét
Treo Tudng vao tudng bang bang dinh.
o N&u ban khong lap bén dudi TV, hay dat
Truc TAm & chinh gitta khu vuc lap dat.

TrucTam

. An ngoi but bi hodc ngdi bat chi nhon qua

diém chinh gitta cta hinh B-TYPE trén tiing
dau clia Chi tiét treo tudng dé danh dau 16
lap vit dd, roi g& Chitiét Treo Tudng ra.

oF E [ s 0

o |

. DUng mii khoan c6 kich thuéc phu hop dé

khoan 16 & tirng diém danh dau trén tudng.

e Néu cac diém danh dau khdng khdp vdi vi
tri khung tudng, hdy bao dam rang ban lap
maéc neo hodc md cip thich hap vao 16
truGc khi lap vit d. Néu ban strdung mau
neo hodc mo cip, hdy dam bao cac 16
khoan @t réng cho mau neo va mo cap
ban dung.

5.
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An vit (khong di kém) qua tirng Chi tiét giir
- Vit, roi van chat ting vit vao 16 vit a8.

> ]

. Lap 2 Gid Treo Tudng theo ding huéng & day
clia Soundbar bang 2 Vit.

¢

)

1

5]

e Khilap ghép, hdy bao dam rang phan treo
clia Gia Treo Tudng G sau mat sau cla
Soundbar.

Mat sau ctia Soundbar

Dau bén phai ctia Soundbar



7. L3p Soundbar d3 gan Gia Treo Tung bing 10 CAP NHAT PH‘AN

céch treo Gia Treo Tudng [én Chi tiét giir - Vit

trén tuong. M‘EM

(<]

\ l Samsung c6 thé cung cap cac ban cap nhat cho
0'\ chuong trinh cd sé clia hé théng Soundbar trong
tudng lai.

Céng USB

8. Trugt Soundbar xu6ng dugi nhu'trong hinh I !
minh hoa bén dudi dé Gia Treo Tudng nam -I| -

chac chan trén Chi tiét giti - Vit.

e L3p Chitiét gilr- Vit vao phan (day) rong
cla Gia Treo Tudng, roi truct Gia Treo
Tudng xudng dudi dé Gia Treo Tudng nam
chac chan trén Chi tiét gidr - Vit.

Né&u c6 ban cap nhat, ban c6 thé cap nhat chuong
trinh co s@ bang cach cam thiét bi USB chifa ban
cap nhat chuong trinh cd's@ vao c6ng USB trén
Soundbar.

D& biét thém thong tin vé cach tai tap tin cap
nhat, hay truy cap trang web clia Samsung
Electronics (www.samsung.com = Support).

Sau d6, chon loai san phdm hodc nhap s6 kiéu
may Soundbar cta ban, chon tuy chon Phan mém
& Ung dung, roi chon Tai vé.

Luu y rang tén tuy chon c6 thé thay déi.

Céch kiém tra phién ban Vi phan
mém
1. TatSoundbar.
2. Nhan va gitf niit £33 (iéu khién Am thanh)
trong khodang 5 gidy trén diéu khién tir xa.
3. Tung phién ban hién thi theo thrtu sau trén
man hinh Soundbar.
(Phién ban phan mém - HDMI - Tx - Rx)
e Tx:Mo6-dun Tx khéng day trong Soundbar.
e Rx:Mb-dun Rx khong day trong Loa tram.
e MAN HINH PHIEN BAN R2
- Khong két néi phia sau R2---
- D& két noi phia sau R2xxx
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Quy trinh cap nhat

Quan trong: Chific nang cap nhat sé x6a toan bo
cai dat ngudi dung. Ban nén ghi lai cac cai dat cla
minh dé cd thé d& dang dat lai sau khi cap nhat.
Hay luu y viéc cap nhat vi phan mém cling sé dat

lai k&t ndi cta loa tram.

1

K&t n6i 6 USB vai cdng USB trén may tinh.
Quan trong: Dam bao rang 6 USB khong
chlra tép nhac nao. Néu cé tép nhac trén 6
USB, qua trinh cap nhat chuang trinh co s&
c6 thé khong thanh cong.

Truy cap trang web clia Samsung tai
(samsung.com) = chon Nhap s6 kiu may va
nhap kiéu may Soundbar cia ban. Chon
huéng dan va tai vé, roi tai vé tép phan mém
méi nhét.

. Luu phan mém da tai vé vao thé USB va chon

“Gidi nén tai day” dé giai nén thu muc.

. Tat Soundbar va két néi thanh USB chifa ban

cap nhat phan mém vai c6ng USB.

B4t Soundbar va thay d6i ngudn thanh ché

d6 “USB”. Trong vong 3 phut, chit “UPDATE”
s& hién ra va qué trinh cap nhat bat dau. Khi
cap nhat xong, Soundbar s& tu dong tat.

. Bat Soundbar va nhan nit -/+ (Am lugng) &

mat trén cung trong 5 gidy. “INIT” s& xudt
hién trén man hinh, réi Soundbar s& tat di.
Qué trinh cap nhat d& hoan tat.

e San phdm nay cé chitc ndng DUAL BOOT.
Néu qud trinh cap nhat chuagng trinh g s6
that bai, ban c6 thé cap nhat chuong trinh
cosdlan nia.

Khoi phuc cai dat trén Soundbar.
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Néu UPDATE khong xuat hién

1. Tat Soundbar, rit va cadm lai thiét bi luu trit

USB c6 chifa tap tin cap nhat vao cong USB
ctia Soundbar.

2. RUtday dién clia Soundbar, cam lai va bat

Soundbar.

GHICHU
e Qué trinh cap nhat chuong trinh ¢ s@ cd thé

khong dién ra binh thudng néu thiét bi luu trif
USB c6 chifa ca tap tin am thanh dugc
Soundbar hé trg.

Khong rat day ngudn hay théo thiét bi USB
trong khi qué trinh cap nhat dang dién ra.
Thiét bi chinh s& tu dong tat sau khi viéc cap
nhéat chuong trinh co sd hoan tat.

Sau khi hoan tat cap nhat, phan thiét lap
nguai dung trong Soundbar sé dugc khai tao
dé ban c6 thé dat lai cai dat. Ban nén ghi lai
cac cai dat cia minh dé cd thé dé dang thiét
l&p lai ching sau khi cap nhat. Xin luu y réng
viéc cap nhat chuong trinh co s@ cling sé thiét
l&p lai két noi loa tram.

Néu két ndi véi loa tram khong dugc thiét lap
lai tu dong sau qua trinh cap nhat, hdy tham
khao trang 6.

Néu qué trinh cap nhat phan mém thét bai,
hay kiém tra xem thé USB ¢4 bi 16i khdng.
Ngugdi dung Mac OS nén sirdung USB & dinh
dang MS-DOS (FAT).

Chtc nang cap nhat qua USB cé thé khdng
kha dung tly theo nha san xuat thiét bi luu
trir USB.



1 XULysucod

Trudc khi yéu cau bao tri, hdy kiém tra cdc muc sau.

Thiét bi khéng bat.

Diéu khién tirxa khéng hoat déng.

Day nguén ¢6 dugc cdm chitvao 6 cdm trén

tudng va bd chuyén ddi nguén khong?

= R0t phich cdm va cam lai day ngudn vao 6
cam trén tudng va bo chuyén déi ngudn dé
dam bao c6 két ndi chac chan.

B& chuyén d6i ngudn c6 dugc két ndi chac chan

V@i thiét bi chinh khong?

= Ngat k&t ndi bo chuyén d6i ngudn khoi
Soundbar roi két néi lai d& dam bao co két
noi chac chan va an toan.

Pin da hét dién chua?

= Thay pin mdi.

Khoang cach giita diéu khién tir xa va thiét b

chinh Soundbar cé qua xa khong?

= Dichuyén diéu khién tir xa lai gan thiét b
chinh Soundbar han.

Dén LED mau do trén loa trdm nhap nhay va
loa trdm khéng phat ra tiéng.

M6t chiic nang khéng hoat déng khi nhan
nat.

Cd dién tinh trong khong khi khong?
= RUt phich dién va cdm lai.

Van dé nay c6 thé xay ra khi loa tram khéng
dugc két ndi vdi thiét bi chinh Soundbar.

= Hay th{r k&t ndi loa tram cla ban lai lan
nifa. (Xem trang 6.)

Loa tram kéu va rung manh

Mat tiéng & ché dd BT.

= Xem cac phan két ndi Bluetooth trén 12
valy.

Hay thir diéu chinh d6 rung clia loa tram.

= P&y nit WOOFER trén diéu khién tir xa [én
hodc xudng dé diéu chinh &m lugng cla loa
tram. (ve -12 hodc tir-6 dén +6).

Khéng cé tiéng.

Chifc ndng Tt ti€ng c6 bat khéng?

— Nhén vao niteq (Tat tiéng) dé hiy chiic
nang tat tiéng.

Am lugng c6 dugc dit & mic nhé nhat khéng?

= Diéu chinh am lugng.
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12 GIAY PHEP

e

DOLBY
AUDIO

Manufactured under license from Dolby
Laboratories. Dolby, Dolby Audio, and the
double-D symbol are trademarks of Dolby
Laboratories.

= (:I'ts@ dts
20 Chamnel VIRTUAL

o

For DTS patents, see http://patents.dts.com.
Manufactured under license from DTS
Licensing Limited. DTS, the Symbol, DTS in
combination with the Symbol, DTS and the
Symbol together, Virtual:X, the DTS Virtual:X
logo, and DTS 2.0 Channel are registered
trademarks or trademarks of DTS, Inc. in the
United States and/or other countries. © DTS,
Inc. All Rights Reserved.

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

The terms HDMI and HDMI High-Definition
Multimedia Interface, and the HDMI Logo are

trademarks or registered trademarks of HDMI

Licensing LLC in the United States and other
countries.

€3 Bluetooth’

The Bluetooth® word mark and logos are

registered trademarks owned by the Bluetooth
SIG, Inc. and any use of such marks by Samsung

Electronics Co,, Ltd. is under license. Other

trademarks and trade names are those of their

respective owners.

13 THONG BAO GIAY
PHEP NGUON MO

lién hé vdi Samsung qua Email
(0ss.request@samsung.com).

14 LUUYQUAN
TRONG VE DICH
VU

Nh{f ng s6 liéu va hinh minh hoa trong Sach
huéng dan St dung nay dugc cung cap chi dé
tham khao va c6 thé khac so véi hinh dang san
pham thuc té.
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15 THONG SO KY THUAT VA HUGNG DAN

Thong s6 ky thuat
Tén kiéu may HW-T550
USB 5V/0,5A
Trong lugng 2,Tkg
Kich thudc (Rong x Cao x Sau) 860,0 x 55,0 x 85,0 mm
Pham vi nhiét @6 hoat dong 0°C dén +45°C

Pham vi d6 8m hoat dong

10 % ~75%

BO KHUECH PAI
Cong sudt dau ra danh dinh

160W (40W x 4)

Binh dang phét dugc ho trg
(Am thanh DTS 2.0 va DTS Virtual:X dugc phét &
dinh dang DTS.)

LPCM 2ch, Dolby Audio™
(hé trg Dolby® Digital), DTS

Tén Loa tram PS-WR55D

Trong lugng 5,0 kg

Kich thugc (Rong x Cao x Sau) 200,6 x 353,0 x 290,0 mm
BO KHUECH PAI

Cong suat dau ra danh dinh 160W

GHICHU

e Samsung Electronics Co., Ltd bao luu quyén thay d6i thong s6 k§ thudt ma khong thong bao.
e Trong lugng va kich thugc chi mang tinh gan ding.
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TRUNG TAM BAO HANH SAMSUNG

Cam dn Quy khach da lya chon va sirdung san pham clia
Cong ty TNHH Dién TirfSAMSUNG VINA.
1. Phuc vu Quy khéach trong qué trinh st dung san pham
luén dugc chdng téi quan tdm cham séc.
- Khi Quy khach can dugc Tu van dé st dung san pham
- Khi Quy khach can biét thong tin d& mua san pham mdi
- Khi san phdm cta Quy khach bi hu héng, yéu cau dich vu
bdo hanh va bao tri
QUY KHACH HAY LIEN HE CHUNG TOI THEO SOPIEN
THOAI (Mién phi cudc goi)
1800 588 889
Ching t6i s& dap Ung cac yéu cau cta Khach hang trong
thoi gian s6m nhét
2. Mubn biét thong tin vé thoi han bao hanh hién tai clia san
ph&m, Quy khach nhan tin theo cd phap

- [14 58 Sé Ri may] gui 6060 (Vi dy 21323YWS588889 gUi
6060).

- Khéch hang s& nhan dudc tin nhan xac nhan thai han
bdo hanh cla san pham tir tng dai 6060 vdi noi
dung: Chiic mimg Quy khach dén vai dich vu Bao
Hanh Bién T cila SAMSUNG Thdi han bao hanh cta
may XXXX tuf Ngay/Thang/ Nam

3. Tao thudn tién cho viéc lién hé dén Quy khach trong thoi
gian yéu cau dich vu bao hanh. Khi lién hé véi ching toi,
xin Quy khach vui long cung cap théng tin cu thé nhu sau:

-Tén cla Quy khach dé ching toi Lién hé.

- Dia chi noi Quy khéach st dung san pham.

- S6 Dién thoai hién tai cd thé lién hé théng sudt trong
qué trinh stfa chita san pham

Rat mong nhan dugc su cong tac va nhitng y kién dong
gop cta Quy khach.

THONG TIN BAO HANH

A.DIEU KIEN BAO HANH:
** S3n phdm dugc bao hanh trong cac trudng hgp sau:
1. San pham con trong thdi han Bao hanh dyavao tin nhén

tirtdng dai 6060

2. Néukhéng cé tin nhan tirtdng dai 6060, s& 4p dung thai han

Bao hanh cho san pham nhu'sau:

- Bao hanh 12 thang ké tif ngay mua nhung khong vugt qua
18 thang ké tif ngay san xudt, &p dung cho san pham TV
Plasma, Home Theatre, DVD, MP3, Kinh 3D, May in, Mdy
rlia chén, May hit mui.

- Bao hanh 24 thang ké tir ngay mua nhung khong vuot
qué 30 thang ké tif ngay san xuat, 4p dung cho san pham
TV dén (CRT), TV LCD, TV LED, man hinh vi tinh, May giat,
May diéu hoa, Td lanh, Lo vi s6ng, Piéu khién tif xa loai
cam Ung, May chiéu, Lo nudng, Bép dién, Bép gas, Méay
hat bui, My Doctor Virus (SPi).

- B4o hanh 05 nam ké tir ngay mua nhung khong vugt qué
5.5 nam ké tir ngay san xuat &p dung cho mo-ta giat cla
may gigt va may nén cla td lanh, &p dung cho nhiing kiéu
may dugc quy dinh bdi Samsung Vina.

- B&o hanh 10 nam ké tir ngay mua nhung khong vugt qué
10.5 nam ké tir ngay san xuat &p dung cho mo-ta giat loai
Truyén Bong Truc Tiép clia may gidt, ap dung cho nhitng
kiéu may dugc quy dinh bdi Samsung Vina.

- Bao hanh 06 thang ké tlr ngay mua nhung khong vuot
qué 09 thang ké tir ngay san xuét hodc 600 gid stf dung
néu diéu kién nao dén trudc, ap dung cho: dén May chiéu.

- Bdo hanh12 thang ké tir ngay mua nhung khong vuot qua
15 thang ké tif ngay san xuat vdi dieu kién lugng bot muc
con lai trén 30%, 4p dung cho san pham: Hop muc in,
Trong tu.

- Bdo hanh12 thang ké tirngay mua nhung khong vuot qua
15thang ké tir ngay san xudt, &p dung cho san pham: May
tinh xach tay.

3. Sanpham phai con day dd nhan may dé kiém tra hodc cac
chimg trlién quan.

4, San pham khong nam trong truéng hgp bi tir chdi bao
hanh.

5. Cacsan pham do SAMSUNG san xuatva phan phéi chinh
thc tai thi trudng Viét Nam sé dugc bao hanh tai cac
Trung Tam Bao Hanh trén toan quéc do SAMSUNG VINA
Gy quyén.

B. DIEU KIEN TU CHOI BAO HANH:

Trung TAm Bao Hanh sé tir chdi bao hanh hodc sé sifa

chita c6 tinh phi trong nhiing trugng hgp may héng

khéng phai 16i clia nha san xuat nhu sau:

1. San pham khong con tem bao hanh ngay trong lan stra
chita dau tién.

2, San pham hodc phu kién hu hai do thién tai hodc nhing
truong hop bat kha khang:

- Do thién tai, sét dénh, tai nan, bi rai, va cham, d& méy nai
am u6t, bui bam, nhiét do cao.

- Con trung dong vat vao bén trong méy (Thdn ldn, Chudt,
Gian...)

- Co vét mac, gi sét, vet &n mon, bi nit, v, gay, bién dang,
chéy n6, c6 chét long, co mui khét...

3. San pham hu hai do strdung sai ngudn dién khuyén cdova
khéng st dung theo dling chi dan trong séch hudng dan
di kem, hodc st dung phu kién khong phai do SAMSUNG
cung cap.

4. San pham dugc L&p dat, duy tri bao dubng, hoat dong vugt
miic huéng dan cla nha san xudt SAMSUNG

5. San pham da dugc thay déi, diéu chinh hodc stia chifa bai
bén thir ba khdng thudc hé théng dy quyén bao hanh san
phadm clia SAMSUNG.

6. Khong bao hanh cho cac phu kién kém theo san pham:
Day cap, dau ndi, Pin nguon...

7. Khong dap (ing diéu kién bao hanh dugc quy dinh tai muc A.

QUY KHACH VUI LONG LIEN HE VGI CHUNG TOI THEO SO

DIEN THOAI (Mién phi cudc goi).

1800 588 889
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If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer

care Centre.

Country /Area

ContactCentre @

Web Site

CHINA 400-810-5858 www.samsung.com/cn/support
0800-329-999
TAIWAN 0809-00-5237 (B2B/ Dealer) www.samsung.com/tw/support
HONGKONG 36984698 www.samsung.com/hk/support (Chinese)
MACAU 0800333 www.samsung.com/hk_en/support (English)
SINGAPORE 18007267864 |1800-SAMSUNG www.samsung.com/sg/support
AUSTRALIA 1300362603 Www.samsung.com/au/support
NEW ZEALAND 0800726786 Wwww.samsung.com/nz/support
VIETNAM 1800588889 www.samsung.com/vn/support
0-2689-3232
UALASD 1800-29-3232 (TolL free for all product) T B BT YR
MYANMAR +95-1-2399-888 Www.samsung.com/mm/support
+855-23-993232
CAMBODIA
1800-20-3232 (Toll free) www.samsung.com/th/support
LAOS +856-214-17333
1800-88-9999
MALAYSIA +603-7773 7420 (Overseas contact) Wwww.samsung.com/my/support
021-5699-7777 ;
HEONESA 0800-112-8888 (AL Product,Toll Free) W samsung.com/id/support
1-800-10-726-7864 [PLDT Toll Free ]
PHILIPPINES 1-800-8-726-7864 [ Globe Landline and Mobile ] www.samsung.com/ph/support
02-8-422-2111[ Standard Landline ]
INDIA 180040 SAMSUNG (1800 407267864) (Toll-Free)
1800 5 SAMSUNG (1800 57267864) (Toll-Free)
NEPAL 16600172667 (Toll Free for NTC Only)
9801572667 (Toll Free for Ncell users) Www.samsung.com/in/support
09612300300
EEREDES: 08000300300 (Toll free)
SRILANKA 011SAMSUNG (0117267864)




