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HUONG DAN AN TOAN

Cac hu’o’ng dan an toan sau day nham muc dich ngan chan
cacruiro hoac hw héng khéng thé lwong trwére tir viéc van
hanh san pham khéng an toan hoac khong diung cach

Cac hwéng dan dwoc chia thanh hai phan ‘CANH BAO’ va
‘THAN TRONG’ nhv dworc md ta bén duwoi.

A Biéu twong nay dwoc hlen thi dé cho biét cac van dé va
thao tac van hanh co thé gay ra rdi ro. Hay doc can
than phan co bleu twong nay va thwc hién theo cac
hwéng dan dé tranh rui ro.

A\ CANH BAO

Biéu twong nay cho biét néu khéng thwc hién theo cac
hwéng dan c6 thé gay ra thwong tich nghiém trong hoic tir
vong.

A\ THAN TRONG

Biéu twong nay cho biét néu khéng thwc hién theo cac
hwéng | dan cé thé gay ra thwong tich nhe hoic hw héng
san pham.

HUONG DAN AN TOAN QUAN TRONG

A\ CANH BAO

Dé giam rui ro chay, né, tlr vong, dién giat, thwong tich hoac
béng & ngwei khi str dung san pham nay, hay thwc hién_
theo cac bién phap phong ngira cor ban, bao gom cac diéu
sau:

Ho gia dinh c6 tré em

Thiét bj nay khong 1 nham danh cho nhirng nguodi (bao gom tré em)
c6 nang luc thé chéat, giac quan hoac tinh than bj suy glam hoac
thieu kinh nghiém va kién thirc st dung neu ho khong co sw giam
sat hodc huwdng dan lién quan dén viéc sty dung thiét bj t& nguoi
chiu trach nhiém veé sy an toan cla ho. Tré em can pha| duoc
gidm sat dé dam bao rang cac bé khong choi dua voi thiét bi.
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Lap dat

*blrng bao gio’ cd géng van hanh thiét bi néu thiét bj hw hong, truc
trac, bi thao roi trng phan, thiéu hodc gay cac bd phan, ké ca day
hoac phich cdm bi hdng.

oThiét bj nay chi nén dwoc van chuyén bdi hai hodc nhiéu nguoi
de gilr thiét bi mot cach chac chan.

«Siét chat dng xa dé tranh bj bét ra.

eNéu day dién bi hdng hodc 16 6 cam bi Iong, khang ding day dién
dé va lién hé voi trung tam dICh vy dwoc Uy quyen

eDam bao phich cdm dwoc cdm hoan toan vao 6 cam.

eKhong lap dat thiét bi & noi co nhiéu bui va &m thap. Khéng l&p
dat hoac bao quan thiét bi & bat ky khu virc ngoai troi hoac & bat
ky cho nao chiju tac dong cua dieu kién thoi tiet nhw anh sang
mat troi trwee tiép, gio, mwa hoac nhiét dé dwéi mire dong bang.

*Khéng bit cac 16 théng gié bang tham.

«Dirng cam thiét bj vao 6 cém nhiéu céng hoadc cap dién mé rong.

Thiét bi nay phal dwoc nbi dat. Trong truong hop xay ra truc trac

hodc hong may, viéc nbi dat sé giam thiéu rui ro dién giat bang
céach tao ra dwong di can tré dong dién it nhat.

oThiét bi nay duoc trang bi day dién co day dan ndi d4t va phich
cam nQi dat. Phlch cam phai dwoc c&m vao 6 cam phu hop,
dwoc 1&p dat va ni dat theo cac quy tac va quy dinh dia phwong.
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eViéc két ndi day dan nbi dat thiét bi khdng ding cach cé thé gay
ra rai ro dién giat. Xac nhan lai v&i tho dién hoac nhan vién dich
vu ¢6 da trinh d6 chuyén mén néu ban nghi ngai khéng biét thiét
bi c6 dwoc ndi dat dung cach hay khéng.

eKhong thay dbi day dién dwoc cung cap kém theo thiét bi.

Van hanh
eKhong s dung dé vat s&c nhon nhw may khoan hoac dinh ghim
dé nhan hoac tach r&i mét don vi van hanh.

eKhong dé vat liéu d& chay chang han nhw xo vai, gidy, gié lau,
hoa chéat v.v. & khu vie bén dwéi va xung quanh thiét bi.

eKhong dat cac loai dong vat, chang han nhw thu cung vao trong
thiet bi.

eKhong dé hd clra thiét bi. Tré em co thé tréo 1&n clra hodc bo vao
trong thiét bi, géy hw héng hoac thu’o’ng tich.

*Str dung b ong méi dwoc cung cap kém theo thiét bj. St dung
lai cac ong cii co thé gay ra hién twong rod ri nwdc va lam héng tai
san ve sau nay.

o Tat voi nwéc dé gidm ap lwc 1én bng va van va giam thiéu sw ro ri
khi xay ra v& hoac nut duO’ng éng. Kiém tra tinh trang cta 6ng
cap; chiing co6 thé can thay thé sau 5 nam.

eKhoéng bao gi¢& dwa tay vao bén trong thiét bj khi thiét bi dang
hoat déng. Dgi cho dén khi Ic‘mg giat hoan toan dirng han.

*Khodng bé thém, giat hoac sdy nhirng d6 giat da duwoc rira, giat,
ngam hoac dinh cac chat dé chay hoac dé no (chdng han nhw
sap, Bot giat sap, dau, son, xang, Bot gist nhdn, dung mai tay
kho, dau hoa, Bot giat vét ban nhwa thong, dau thue vat, dau an,
acetone, con, v.v.). St dung khong dung cach co6 thé gay chay nd.
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eTrwdng hop xay ra lut, ngat day dién va lién hé trung tam dich vu
khach hang LG Electronics.

eKhong st dung hoac bao quan cac chat dé chay hay bat chay (vi
du benzen, con, hda chat, LPG, binh xit dé& chay, thubc tri sau,
chét lam sach khong khi, my pham wv) gan thiét bi.

eNéu co ro ri khi (isobutan, propan, khi tw nhién v.v.), khéng dwoc
cham vao thiét bi hay day dién va thong gié khu vwc ngay lap tuc.

eNéu dng xa hoac dng cép bi dong bang trong mua déng, chi st
dung thiét bi sau khi tan tuyét.

«Gilr tat c& cac Bot giat giat, chat lam mém va Bét giat trang tranh
xa tré em.

eKhong dwoc cham vao phich cdm hodc cac phan diéu khién thiét
bi bang tay wot.

oligho(r;g duwoc gap cong day dién qua mrc hoac dat mét vat nang
én day.

eKhong dat ban tay, ban chan hodc bat ctv thir gi dwdi may giat
trong khi may giat dang hoat dong.

eKhong dwoc dwa tay vao trong khi nwéc dang chay.

eDam bao bd phan thoat nuwéc dang hoat dong dung cach. Néu
nwéc khong dwoc thoat, san nha clia ban co thé bi ngap.

eNéu trong qua trinh vat, viec mé& clra khéng lam 16ng giat ding lai
trong vong 15 giay, ngay lap tirc ngwng hoat dong thiét bij va lién
hé voi dai ly cia ban hoac trung tam dich vu LG Electronics.
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eKhong str dung 6 cam va thiét bi day dién nhiéu hon cong suat
dinh mirc cla chung.

Khi nhiét d6 khong khi cao va nhiét do nuéc thap, sw ngung tu cé
thé xay ra va do d6 lam wét san nha.

eLau sach vét ban hoac bui trén cac phan tiép xuc cta phich cidm.

eTrong mot sb diéu kién, khi hydro cé thé sinh ra trong binh nuwéc
nong khong duoc str dung trong hai tuan hoac hon. Khi hidro c6
thé phat no trong nhitng trwdng hop nay. Néu nwdc nong da
khong duwoc str dung trong hai tuan hoac hon, hay tranh kha
nang bi hu héng hoac chan thuong bang cach bat tat cd voi nuwéc
nong va dé chang chay trong vai phat. Lam diéu nay trwdc khi st
dung bét ky thiét bi dién nao dwoc ndi voi hé thbng nwdc néng.
Thao tac don glan nay sé lam cho khi hydr6 tich tu dwoc thoat ra.
Vi khi dé chay, nén khong hut thudc hodc st dung Itra hodc thiét
bi trong qua trinh nay.

Bao tri

eRUt phich cdm dién khi ban vé sinh thiét bj.

¢C&m chét phich cdm vao 6 c&m sau khi loai bd hét hoi dm va bui
ban.

eKhéng phun nwéc vao bén trong hodc bén ngoai thiét bi dé vé
sinh thiet bi.

*Khdng bao gio rut phich cam thiét bi bang cach kéo day dién.
Luén cam chat phich cam va kéo thang phich c&m ra khoi o cam.

eChi nhan vién co trinh d6 cua trung tam dich vu LG Electronics
mé&i duwoc thao roi, stra chiva, hodc thay ddi thiét bi. Lién hé voi

trung_tam thong tin khach hang LG Electronics néu ban can di
chuyén va lap dat thiét bi tai mot dia diém khac.
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Tiéu huay
eTruwdc khi vt bd thlet bi cd, rut phich c&m. Cét bd day cap ngay
phla sau thiét bi @& phong ngwa st dung nham.

eDé tit ca vat liéu déng goi (chang han nhuw tui nhwa va xdp) cach
xa tré em. Vat liéu dong géi co thé gay ngat tho.

eThao roi cua trwdc khi thai bd hodc vt bé thiét bj nay dé tranh
gay nguy hiém cho tré nhd hodc cac déng vat nhd bi mac ket bén
trong.

DPéi v&i cau hinh mét van
eKhoéng két ndi v&i nwée nong.




LAP DAT
Cac bo phan

(1) cwa

Kinh cuwong lyc
@ Ngéan céap

@ Ngan cép Bot giat
(5] Léng giat

@] Chan c6 thé Didu chinh do
cao

Ong xa
Ong cép nuwdc

@ B6 loc xo' Vai

* Hinh dang bén ngoai va cac thong sb ky thuat co thé thay doi ma khong bao trwdc dé cai thién
chat lwong san pham.

Cac phu kién

\

Day rut (Tuy chon)

(o

2 duong 6(19 cép nuoc Ong xa Nap chéng chudt (Tuy Vit cGia nap chéng
(Nong(Euth)hon) + chon) chuét (Tuy chon)
an




Théng sé ky thuat

Vi

Model TH2519SSAK
Ngudn bién 220-240 V~, 50 Hz
Kich thwéc 632 mm (W) x 670 mm (D) x 1020 mm (H)
Trong luong San pham 49 kg
Ap lwc nwéc cho phép 30 - 800 kPa
Cobng suat tot da 19 kg

« Hinh dang bén ngoai va cac thong sb ki thuat co thé thay dbi ma khong bao truc dé cai thién

chét lwgng san pham.
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Yéu cau Khéng gian Lap dat
Vi tri

N ay

)y
e Sl ~ll-

10cm 2cm 2 cm

D6 thang bang san : D6 dbc cho phép bén

dwéi toan bo thiét bi la 1°.

Opém dién : Phai trong khoédng cach 1,5 mét

moi bén tinh tlr vi tri cla thiét bi.

* Khéng lam qua tai 6 c&m do st dung nhiéu
hon mét thiét bi.

Khoang h& Thém : Cach twong, 10 cm: phia

sau/2 cm: bén phai & trai

* Khong dat hodc dé cac san phém gi&t bén
trén thiét bi vao bat cv luc nao. Cac san
pham nay c6 thé lam hw hdng bé mét son
hoadc cac phan diéu khién.

A\ CANH BAO
e Phich cam phai dwoc cam vao & c&m phu

hcyp dwoc lap d&t va nbi dat dang cach theo
cac quy tac va quy dinh dia phwong.

B6 tri

o L&p dat thiét bj trén san cing va bang phéng.

 Dam bao sy tuan hoan khéng khi xung quanh
thiét bi khong bi can tré bdi cac loai tham,
men, V.v.

¢ Khong cb chinh stra bét ky tinh trang khong
bang phang nao clia san bang cac miéng go,

bia clrng hodc vat liéu twong tw bén dwoi
thiét bi.

Vi

e Néu khdng thé tranh b tri thiét bi k& bén bép
ga hoac bép than thi phai dat mot 16p cach )
nhiét (85x60 cm) phd 1& nhém & bén phia doi
dién bép ga hoic bép 16 gitra hai thiét bi.

* Khong I&p dat thiét bi trong cac phong ¢6 thé
xay ra nhiét d6 déng bang. Cac ong dong
bang c6 thé bi chay duwoi ap suét. B tin cay
cla bo didu khién dién t& co thé bi anh
hwéng & nhiét do dudi diém dong bang.

e Dam bao rang khi lap dat thiét bi, ky sw co
thé dé dang tiép can dwoc thiét bi trong
trwong hop héng may.

 Néu thiét bj dwoc giao trong mua déng va
nhiét d6 dwéi nhiét do dong bang, dat thiét bi
& nhiét do phong trong vai gio truéc khi tién
hanh van hanh thiét bi.

A\ CANH BAO

o Thiét bi nay khong duoc thiét ké dé s dung
trén bién hgéc trong nhirng hé thong lap dat
di déng chang han nhw nha lwu dong, may
bay, v.v.

Néi Dién

e Khong str dung day kéo dai hodc bd nan dién
doi.

e Ludn rat phich cdm thiét bi va tit ngudn cap
nwéce sau khi st dung.

o Két nbi thiét bj véi 6 cdm dwoc ndi dat phu
hop theo cac quy dinh di day hién hanh.

o Thiét bi phai dwoc bb tri sao cho c6 thé dé
dang tiep can dwgc phich cam.

e Chi nhén vién c6 dud trinh d6 chuyén mén méi
dwoc phép slra chiva thiét bi. Viéc stra chira
duwoc thie hién bdi nhivng nguoi khéng co
kinh nghiém cé thé gay thwong tich hodc truc
trac nghiém trong. Hay lién hé trung tdm dich
vu dia phwong cla ban.
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Noi 6ng cap

o Trudc khi néi 6ng cép nudc vao voi nuéc,
hay kiém tra loai 6ng va sau do lwa chon
dang hwéng dan.

» Ong cép nudc duoc cung cép co thé thay doi
theo trng quoc gia. Dam bao ndi ong cap
mau xanh v@i voi nwéce lanh, va ong cap mau
da cam v&i voi nwdc nong.

o Ap suét cap nwéc phai tir 30 kPa dén 800
kPa (0.3 - 8.0 kgf / cm?).

 Dirng siét qua chéat dng cap nudc.

o Néu ap lyc cép nudc lon hon 800 kPa, phai
lap dat thiét bi giam ap.

o Kiém tra dinh ky tinh trang cta éng va thay
Oong néu can thiét.

Kiém tra giodng cao su trén éng
cap

Hai gioang cao su dwoc cung cép kém theo
cac ong cap nwdc. Ching duoc stv dung aé
phong ngtra ro ri nwéc. Dam bao két ndi véi voi
nwdc may da chat.

DPau nbi bng
Gioang cao su

12
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Két n6i Ong vé&i Voi Nwéc may
Két Néi Ong Kiéu Vin vit véi Voi nwéc

may c6 Ren
Van dau ndi éng lén trén voi cap nudc.

Két néi Ong Kiéu Vin vit v&i Voi nwéc
may Khoéng cé6 Ren

1 N&i léng bdn vit ¢b dinh.

Dau néi
bén trén

Vit cé dinh

2 Thao b vanh dén hudng néu voi nuéce
may qua Ién dé lap véi ong noi.

Vanh dan huéng E@

S
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3 Déy bng néi 1&n trén phan dau cla voi 2 Thao b vanh dén hudng néu voi nuéce
nuéc may sao cho gioang cao su tao thanh may qua lén dé 1&p véi ong ndi.

két ndi kin nwéc. Siét chat bdn vit ¢d dinh.
Vanh dan hwéng@

=

4 Déy bng clp theo chidu thdng ding lén

2 A A:1a Py A PN > A
phia trén sao cho gioaing cao su bén trong 3 Day ong noi lén trén phan dau cta voi
bng c6 thé dinh chat hoan toan vao voi nuéc may sao cho gioang cao su tao thanh
nuée may rdi sau do siét chat bing cach két ndi kin nwoc. Slet chat bén vit c6 dinh
van 6ng vé phia bén phai. va vanh dai 6ng noi.

Vanh

Ong —1
clp nuéc

4 Kéo vanh khoa rap dau néi xudng, day ong
cap lén ng n0| va nha vanh khoa rap dau
ndi. Bam bao 6ng néi khoa vao ddng ché.

Két néi Ong Loai Mét Cham véi Vo

nwéc may Khong cé6 Ren

1 Van noi vanh dai éng ndi va néi Idng bén

vit ¢b dinh.
=T
LUU Y
e Sau khi két néi ong cép voi voi nuwéc may, m&
Vanh dai

voi nwéc may dé xa sach cac chét la (chat
do, cat, mun cwa, v.v.) trong cac dwdng nudc.
Hirng nwédc xa vao xo va kiém tra nhiét do
nwéec.

13
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Két néi Ong v&i Thiét bi Lap dat Ong Xa nwéc
Lép dudng nuéc nong vao dau lay nude nong Trwoc khi ndi véi éng xa, hay kidm tra cu hinh
¢ phia sau ciia may giat. (Tuy chon) Lap ctia 6ng xa va lwa chon ding hwéng dan.

dwdng nwdéce lanh vao dau lay nwéc lanh &

phia sau clia may giat.

Cau hinh cé6 may bom

» Ong xa khong nén d&t cao hon 120 cm so Vo
san. Nudc trong may giat khong thé xa hoac
c6 thé xa cham.

o Siét chat 6ng xa ding cach sé& bado vé san
khoi hw héng do ro ri nwéec.

o Néu 6ng xa qua dai, khéng nhét éng ngwoc
vao trong may giat. Bieu nay sé gay tieng on

e Sau khi hoan tat két ndi, néu nwéc rod rira tr * Khi lép &t 6ng xa v6i bon rira, budc cht voi
£ ’ bang soi day.

ong thi lap lai cac buéce twong tw. S& dung
kiéu voi nwéc may thong dung nhat dé cap
ngudn nuéc. Trong tredng hop voi nwdc may
l& ddu vudng hodc qua to, thdo bd vanh dan
hwéng trwde khi lap voi nwéc may vao trong
éng ndi.

LUU Y

e Chiéu cao xa& nén xap xi khodng 0,9 - 1,2 m
SO VOi san.

14



Cau hinh khéng cé6 may bom

1 DBéy 6ng khuyu vao than may giat.

L] | |

2 Dé thay déi hudng cua éng, kéo ong khuyu
va thay doi hwéng. Lap lai Budc 1.

l J

Vi

Dinh vi 6ng xa

e Chiéu dai ctia éng xa khong dwoc vuot qua 3
m.

e Khong dat éng xa trén khe hé tlr 6 cm tré 1én.

« Dam bao rang éng xa khong bi gap khc.

-

T
B Q!.’

N

¢ DAu ra clia 6ng xa khong dwoc ngap trong
nwoéc.

e Dam bao réng 6ng xa khong bi gap khc.

15



Giir thiang bang cho Thiét bi

Néu san khéng béng phang hay van cac chan
c6 thé d|eu chinh dwgc néu can (Khong cheén
cac miéng gb v.v. bén dudi cac chan). Dam
bao rang tat ca bén chan déu virng chéc va
chéng trén san, sau dé kidm tra xem thiét bi da
thang bang hoan toan chua.

R0

Kiém tra BPuwong chéo

e Khi day cac canh cla tAm trén may giat
xubng theo dwong chéo, thiét bi khéong dwoc
di chuyen |1én xudng (Klem tra ca hai chiéu).

Néu thiét bi rung chuyen khi d&y tdm trén may

theo dwong chéo, didu chinh lai cac chan Ian
nira.

LUU Y

e San lam béng gb hosc dang Itng co6 thé gop
phan gay rung manh va mét thang bang.

e Néu may giat dwoc I3p dat trén mot bé nang,

thiét bi phai dwoc budc chat chac chén dé loai

triv rGi ro roi d.
e Néu may gigt dwoc lap trén san khong béng

phang, yéu hoic nghiéng gay ra sw rung dong

qué murc, thi 16i vat hodc I6i "UE" c6 thé xay
ra. N6 phai dwoc dat trén mot san nha vivng
chac dé ngan ngtra 16i trong khi vét.

16
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Lap nap chéng chuét (Tuy
chon)

L&p nap chbng chudt vao 16 lap rap tir mét
triwdc hodc sau clia may giat.

Kiéu 1

Kiéu 2




Str dung thiét bi

Trwac khi giat 1An dau tién, hay chon mot
chwong trinh giat (Binh thwong, thém moét niva
lwong Bot giat), d& may git ma khong cé quan
40. Qua trinh nay sé thai bé chatcanva
nwdc ma co thé con sét lai trong Iic san xuét
ra khoi 16ng giat.

1 Phan loai quan &o va cho dd vao may.

e Phan loai quan ao theo loai vai, mirc do
ban mau séc va kich thuéc mé giat néu
can M@& ctra va cho db vao trong may

ey
)

2 Thém cac san pham 1am sach va/hodc Bot
gi&t, chat lam mém.

e Thém lwong Bot giat thich hop vao ngan
kéo bd phan ph0| Bot glat Thém Bo6t giat
trdng hodc chét 1am mém vai vao khu vuc
thich hop ctia bd phan phdi néu muén.

3 Bat may giat.
e Nh&n nut BAT/TAT dé bat may giat.

@) (&
5

VAN HANH v

4 Chon chuong trinh gidt mong muén.

« Nhan nut Chwong trinh lién tuc cho dén
khi chu trinh mong muon dwgc chon.

5 B&t dau chu trinh.

¢ Nhan niat KHO'I BPONG/TAM DUNG dé&
bat dau chu trinh. May gi&t sé khuay tron
nhanh ma khéng c6 nuwéc dé do khoi
lwgng mé giat. Néu khong nhén nat KHO'
DPONG/TAM DUNG trong vong 60 phut,
may giat sé tat ngudn va tat ca cac cai
dat sé bi mat.

¢

6 Két thuc chu trinh.

e Khi chu trinh hoan tat mot glal diéu sé
phat ra. Lay ngay quéan 4o cla ban ra
khdi may giat d& han ché nhan.

LUU Y

e Chirc nang Tw dong khéi dong lai cho phép
chu trinh tw dong khéi dong lai trong trudng
hop mat dién. N6 sé lam t giai doan bj dirng
lai.
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Phén loai Quan ao
41 Tim nhan s dung trén quan ao cla ban.
* Nhan nay sé thong tin cho ban vé ham
lwong s@i vai cla quan éo va cach giat.
e Cac bidu twong trén nhan st dung.

[Nhiét do giat]

[Giat may thong thwong]

[P dé nhan]
[Soi tinh xao0]
[Giat tay]

[Khong giat]

BRISIS3

2 Phan loai quan &o.
« D& dat hiéu qua tét nhat, phan loai quan
4o thanh cac mé ma c6 thé giat trong
cung mét chu trinh giat.
o C4c loai vai khac nhau can duoc giat &
cac nhiét d6 va téc doé vat khac nhau.

o Luén ludn phan loai cac db téi mau véi do

mau nhat va mau trang. Giat riéng chung
ra do cé thé xay ra hién tucyng nhudm
mau hodc phai mau soi vai lam ddi mau
quéan 4o trang va nhat mau. Néu co thé,
khéng gi&t cac db bi ban nhidu cung véi
cac do bi ban it.

—Vét ban (Nhleu Vira, It) :
Téach riéng quan &o tuy vao lwong vét
ban.
—Mau séc (Tréng, Sang, Téi):
Téch riéng vai trang véi vai mau.
—Soi vai (Sgi vai nhan tao, Téng hop):
Giat riéng sgi vai nhan tao va soi vai
tong hop.
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3 Thén trong truwdc khi bd @ vao may.

o Két hop cac dd kich thwdc In va nhd
trong mot mé giat. Bé cac dd kich thwéc
I&n vao may trwéc.

e Cac dbd kich thwéc Ién khdng nén nhiéu
hon mét ntra tdng khdi lwgng mé giat.
Khong giat riéng trng do. Dieu nay co thé
gay mat can bang mé giat. Thém vao mét
hodc hai db twong tu.

o Kidm tra tat ca cac tui d& dam bao khong
c6 gi trong tui. Cac dd vat chang han nhw
dinh, kep téc, que diém, bat, tién xu va
chia khoa co thé lam hu’ héng ca may giat
I&n quan 4o cua ban.

RS

e Dong phéc-mo-tuya, méc cai o va day
that dé dam bao cac dd vat nay khang
lam rach nhitng quan 4o khéc.

o X ly trwdc vét ban va vét mau khé sach
bang cach chai mot lwgng nhé Bot giat da
pha loang nudc Ién cac vét mau khé sach
dé gidp lam bong vét ban.

A\ THAN TRONG
« Khong giat hodc vét bat ky mén dd nao dugc
dan nhan hoac dwoc biét dén 1a chéng nudc
hodc ngén nwérc, ngay ca khi nhan cham soc
san pham gan trén mén dd nay cho phép giat
may. Viéc khéng tuan theo nhiing hwédng dan
nay co the dan dén huw héng nghlem trong
cho quén &o, may gi&t va/hoac tai sén cla
ban do chan dong bat thuwdng clia may giat.
—Vi du vé& cac vat dung chong nwéc hoac
ng&n nwéc bao gbm moét sd tAm dém, ga
boc ném, 4o mua, thiét bi cdm trai, quan 4o
trwot tuyét, thiét bi ngoai troi va cac moén dé
twong tw.



Thém Cac chat Lam sach
Liéu lwong Bét giat

o Bot giat can duoc st dung theo hwéng dan
clia nha san xuat Bot gidt d6 va duoc lwa
chon pht hop v6i loai, mau, vét ban cla soi
vai va nhiét do giat.
o Néu str dung qua nhiéu Bot giat thi co thé
xuat hién qua nhieu bot xa phong va dieu nay
sé dan dén hiéu qua giat kém hoac gay tai
nang cho déng co.
o Néu ban mudn str dung BGt giat dang Iong,
hay lam theo nhiing chi dan do nha san xuat
Bo6t giat cung cap.
« Ban c6 thé rét tryc tiép Bot gidt dang Idng vao
trong ngan kéo Bt giat chinh néu ban dw
dinh bat dau chu trinh ngay lap ttrc.
* Khong str dung Bt giat dang 1ong néu ban
dw dinh st dung ché d6 Hen gio hoac néu
ban da Iya chon ché do Pre Wash, vi chat
I6ng co6 thé co dac lai.
o Néu xuét hién qua nhiéu bot xa phong thi
giam bot lwgng BOt giat.
e C6 thé can phai didu chinh cach s dung Bét
giat theo nhiét do nwdc, do cieng nude, kich
thwdc va mire dé ban clia mé gigt. bé dat
hiéu qua tot nhat, tranh tao qua nhiéu bot xa
phong.
e Tham khdo nhén trén quan &o trdc khi chon
Bo6t giat va nhiét dé nuwoc.
e Khi st¢ dung may giat, st dung Bot giat dwoc
chi dinh danh riéng doi v&i tirng loai quan ao:
—Cac B6t giat dang bét chung cho tat ca cac
loai vai

—Céc B6t giat dang bot danh cho vai mém
min

—Bot gi&t dang 1dng danh cho tat ca cac loai
vai hoac cac Bot giat dwoc chi dinh danh
riéng cho vai len

« D& hiéu qua gigt va ty trang tét hon, hay st
dung Bt gi&t co thanh phén tay trang dang
b6t phod bien.

« BOt giat dugc xa tir bo phan phéi ngay luc bat
dau chu trinh.

Vi

e Pha lodng B6ét giat 16ng vo&i nwéc va dé vao
I6ng giat, bat dau chu trinh.

e Sr dung Bo6t giat 1dng ma khong pha loang
hoadc dé lai dd giat trong mot thdi gian dai sau
khi @4 Bot giat Iéng da pha lodng vao ldng
gidt co thé gay hw hang, tay trdng hoac doi
mau Vai.

LyuU Y

* Khéng dé,Bc}t giat c6 dac lai. Lam nhw vay co
thé dan dén von cuc, hiéu nang xa kém hoac
c6 mui.

» Tai day : Dya theo khuyén céo clia nha san
xuat.

o Tai mot phan : 3/4 lwong binh thuwdng

o Tai tdi thidu : 1/2 tai day

Thém Bo6t giat

e Lam theo hwéng dan déng géi Bot giat. St
dung B6t gi&t qua it 1a nguyén nhan phd bién
gay ra cac van dé vé giat. S dung nhiéu Bot
gidt hon néu ban s dung nwéc cirng, do gist
nang, dinh dau nh&n hodc chat ban dau hodc
nhiét dd nwéc thap.

e Khong nén str dung bét giat hoac bot xa bong
c6 chira trong may giat ctia ban. Khi giat d
len, nhé str dung Bot gigt thich hop dé giat
dd len.

LUU Y
* Qua nhiéu Bot giat, Bot giat trang hodc chét
lam mém co thé gay chay tran ra.
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Thém Nwéc xa vai
« Khéng vuot qua vach db day téi da. DS qua
day c6 thé dan dén phan ph0| som Nuwde xa

vai, nhw vay cé thé lam d6i mau quan ao.
Déng tir tir ngan kéo bo phan phdi.

e Khong trir Nuwére xa vai trong ngan kéo Bot
giat qua 2 ngay (Nwdc xa vai co thé cd dac
lai).

o Chét lam mém sé& dwgc tw dong thém vao
trong chu trinh giG cudi cung.

¢ Khong mé ngén kéo khi dang cap nudéc vao.
e Khong nén st dung dung moi (ben-zen, v.v.).

LUU Y

e Khong rét Nwéc xa vai truc tiép l1én quan 4o.
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Thém chét tay léng

« Kiém tra nhan cham soc quan 4o dé xem cac
hwéng dan dac biét va phan loai do giat dé
giat.

e Pha loéng chét ty clo I6ng.

* Do lwong chét tay 16ng duoc khuyén nghj mot
céach can than theo hwéng dan trén chai.

e Trwdc khi khédi dong may giat, dd lwong chét
tay trwc tiép vao ngan cap chét tay. Tranh lam
ban tung tée ho&c tran. Chét tay bot phai
duoc hoa voi nude trede khi do vao ngan
clp chét tay.

LUU Y

e Khéong dd chét tay Iong chwa pha loéng vao
quan 4o hoéc vao gio giat. Diéu nay c6 the
gay thay ddi mau sac hodc lam héng quan &o.

e Khong db chét tiy bot vao ngan cép chéat tay.



Bang Diéu khién

DP6i v&i cau hinh str dung hoi nwéc
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Vi
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Towels KHOI DONG/TAM DUNG

(1) Nut BAT/ITAT
« Nhan nut BAT/TAT dé bat may giat.

e May giat sé tw dong tat sau mot khoang
thoi gian nhat dinh sau khi giat xong.

Nut KHO'I PONG/TAM DUNG
o An nit KHO'I DONG/TAM DUNG dé khi
dong hoac tam dwng chu trinh giat.
o Néu can dirng tam thoi chu trinh giat,
nhan nit KHOl PONG/TAM DUNG.

LUU Y

« D& dam bao an toan cho khach hang, cira
sé tw dong khoda trong qua trinh van hanh.
Néu c6 thém dd giat can dwa vao, bam
nut KHOI DPONG/TAM DUNG dé mé
khoa.

o An nit KHGI DONG/TAM DIPNG mot 1an
nira dé tiep tuc hoat déng.

(3) Nut Chwong trinh
e Cac chuong trinh c6 thé s dung theo
loai quan ao.

e Dén sé bat sang chi bado chwong trinh da
Iwa chon.

(a) Nut Tuy chon
e An nat dé& chon tuy chon mong muédn.

(5] Hién thi

e Man hinh hién thj cac cai dat, thdi gian
con lai woe tinh, cac tuy chon va théng
bao tinh trang. Khi bat ngudn san pham,
cac cai dat mac dinh trén man hinh sé
sang lén.

e Den chu trinh sé gil* nguyén trudc khi bét
dau. Beéen chu trinh sé nhap nhay trong

chu trinh do, va dén sé tat khi chu trinh
doé két thuc.
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Chwong trinh Giat

Chu trinh giat duwoc thiét ké dé dat hiéu suét
gi&t t6t nhat cho méi loai dd giat. Chon chu
trinh phu hop nhét voi db gigt dé dat hiéu suét
gi&t t6i da va cham soc vai. Nhan ‘nut Chwong
trinh dé chon chu trinh mong muén. Khi ban
chon mét chu trinh gidt, dén cla chu trinh giat
twong rng sé bat.

Normal (Théng thwong)

S& dung chu trinh nay cho cac dd giat thong

thwong. Bo cam bién gan bén trong sé& phat

hién kich thwéc cia do giat, tinh toan cai dat

giat, gid va vat phu hop.

¢ Néu nuwéc hoac db giat wot da cé trong ldng
giat trwde khi khéi dong, mirc nwéc sé tang
1én.

« D6i voi do gidt cdng kénh va nhe, mirc nudc
co the qua thap va phai dwoc tang thém bang
tay.

Stain Care (Vét ban kho giat)

St dung chu trinh nay dé loai bo vét ban hiéu
qué. Nuoc sé dwgc lam néng lén dén khoang
40 ° C trong chu trinh nay dé co két qua giat tbt
nhat.

e Chu trinh nay s dung nhiéu nwéc 4m hon
cac chu trinh khac vi né co nhiét d6 cai dat
cao hon dé lam néng.

e Cac vét ban co thé dé& dang loai bd bang chu
trinh nay la ca phé, soda, nwdc trai cay, nwéc
twong ..

e Néu chi c6 nuéc lanh duwoc két ndi, thoi gian
glat sé& dai hon vi can nhiéu thdi gian lam
néng hon.

« Trong khi lam néng, c6 thé dong nudc trén
ctra kinh do sw chénh léch dé am. Lau sach
sau khi giat xong vi day la hién twong binh
thwdong.

e Hay can than vi bén ngoai clia may giat co
thé nong do hé théng lam néng.

 Khéi lwong dd gidt dwoc khuyén nghi cho chu
trinh nay la duwdi 5 kg.
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Allergy Care (Chéng di (rng)

Chu trinh nay la mét chu trinh nhiét do cao, giat
manh duwoc thiet ké dac biét dé gidm dj &rng
nhat dinh.

e Cac vét ban co thé dé dang loai bé bang chu
trinh nay la slra, mau, ba dau, trirng.

e Néu chi c6 nudc lanh dwgc két ndi, thoi gian
glat sé& dai hon vi can nhiéu thai gian lam
néng hon.

e Trong khi Iam néng, c6 thé dong nudc trén
ctra kinh do sw chénh léch d6 am. Lau sach
sau khi giat xong vi day la hién twong binh
thuwdong.

e Hay céan than vi bén ngoai cia may gidt co
thé noéng do hé thong lam nong.

e Do nhiét d6 nwdc cao hon dwoc st dung,
chu trinh nay khdng nén dung cho do len, to
tam, do da, hodc cac do méng, nhe khac
hodc cac moén do nhay cam vaéi nhiét do.

 Khéi lwong db giat dwoc khuyén nghi cho chu
trinh nay la dwéi 4 kg.

Smart Rinse (Giti th6ng minh)

S dung chu trinh nay dé tang hiéu suét gid.
Diéu nay sé bao gom do 16t va quan &o tré em.
Néu ai d6 c6 van dé vé& da hodc da nhay cam,
hay s dung chu trinh nay.

Quick Wash (Giat nhanh)

Str dung chu trinh nay dé giat quén 4o bén nhe
trong mot thoi gian ngan. Khoi lwong do giat
dwoc khuyén nghi cho chu trinh nay la dwéi 4 kg.

Towels (Giat khan)

Hay st dung chwong trinh nay dé giat khan
hiéu qua bang ché do gist tay.

LUuU Y
e Hay giat riéng v&i cac quan 4o khéc.



Pre Wash + Normal
(Giat so + Thong thwong)

St dung chu trinh nay dé& xo ly so qua cac vét
ban ngay lap tire ma khong can giat tay Can
thiét cho quan ao co thé nglri thady mui kho chiu
ma khéng can giat nhanh.

Duvet (D trai giwong)

St dung chu trinh nay dé giat chan hoac khan

tréi giwong voi ky hiéu giat bang tay.

e Khan trai giwong len dé, chan acrylic, chan
hon hop, chan len, vat liéu tram ké h&
(polyester 101), va tam giwdng co6 thé bi hw
héng do ndi lo Ithng. Hay mua lwgi giat riéng
dé giat.

o Tach khan trai givong ra khdi quan 4o noi
chung. N6 c6 the khién cho do giat tr& nén x6
léch va két qua la giat khéng binh thwong

. Vat kho co the mét nhiéu thoi gian hon dé trai
quan 4o ra néu khan trai giwong bi dén lai
mot bén.

¢ Khong bao gi¢ giat chan dién va tham. No
gay hw hdng may giat va do giat.

e Vui long str dung lwai giat dé& ngam va nhan
chim khan trai giwdng dé dang bi phong Ién.
N6 c6 thé gay hw hong cho d6 gi&t va cac bo
phan clia may giat néu phdng lén.

e B4t k& kich thwéc clia né, ching téi khuyén
ban nén giat tirng chiéc mot. Néu hai khan
trai giwong véi chét liéu khac nhau duoc giat
cling mét ltc, né cé thé gay ra sy bét thwong
khi vat khoé do mat thang bang.

LUUY
e Cach dét chan vao Idng giat

Bén duéi vach

Vi

Delicates (S¢i tinh xao)

S dung chu trinh nay dé gist cac loai Vai mém
mai nhw do 16t va len. Trwdc khi giat, kiém tra
nhan chdm sdc dé biét cac hwéng dan giat.

e Chu trinh nay st dung ché d vét cham dé
tach nwdc tr quan ao, vi vay quan ao sé cé
dd &m cao hon binh thuwong.

e Chi ¢6 nwéce lanh mai dwoc str dung cho chu
trinh nay vi nwéc néng co thé 1am hdng dd
giat.

LUU Y

e Treo hoéc trai phang dé lam kho céac db soi
tinh xao cha ban.

Scool Care (Ao déng phuc)

S& dung chu trinh nay dé giat déng phuc hoc

sinh.

e Chu trinh nay co thoi gian giat lau hon chu
trinh thong thwong.

« D& giam tiéng on trong khi vat, chu trinh nay
st dung ché do vat cham dé tach nucvc tw

quéan 4o, vi vay quan 4o sé& c6 do &m cao hon
binh thuwdng.
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Chwong trinh Tuy chon
Water Level (Mirc nwérc)

o An nat Mirc nwére dé didu chinh mire nuwée.

¢ N6 c6 thé duoc thay ddi trong qué trinh hoat
dong.

o Thiét bj nay tw dong phat hién s6 lvong do
gidt, sau do cai dat mic nuwéc. Co thé can
phai tang mirc nwdc béng tay khi giat quan
4o n&ng va céng kénh.

e Khi ban chon mét chu trinh giat, m&c nuwédc sé
dwoc hién thi trén bang diéu khién.

¢ Khi mirc nwéc dwoc tw dong phat hién, né co
thé khac nhau tuy thudc vao sé lwong do giat
mac du cung mét Mire nwde dugc hien thi
trén bang diéu khién.

Wash (Giat)

« Nhan nut Giit dé thay dbi thoi gian giat.

. Diéu chinh cai dat mirc d6 giat sé lam thay
ddi thoi gian cua chu trinh va/hoéc hoat dong
giat. Nhan nut Giat cho toi khi mire do giat
mong muon dwoc chon.
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Rinse (Giii)
e Nhan nat Giii dé thay ddi s6 1an gid.

Giti manh
o St dung Giti manh dé loai bé Bot giat hiéu
qua hon.

LUU Y

e Cac tuy chon co thé Iwa chon sé khac nhau
tuy thudc vao chu trinh da chon.

Spin (Vat)
e Nhan nut vat dé thay ddi thoi gian vat.

¢ Nhan nut KHO'l BPONG/TAM DING dé chi
dinh thoi gian con lai.

Pé str dung chirc ning hong khd

« Khi chon Hong khd, ban c6 thé giam thoi
gian say bang cach giam thieu do am trong
quan ao.

o Nhan nut V&t trong 3 gidy dé chon va nhan
nut BAT/TAT d& bo chon.

LUuU Y

o Ludn luén giir cho s6 lwong d6 gidt la 2 kg
hodc it hon va ddm bao trai ra dong deu.

« Chon 60 phut cho giat quan o cotton va 120
phut cho giat soi tbng hop dé loai bé d6 &m
hiéu qua.



Steam (Hoi nwoc)

¢ Nhan nut Hoi nwéc dé st dung hoi nwéce.

e Hoi nuéce ty dong dwoc chon trong chu trinh
Chodng di tng.

Time Delay (Hen gi®)

e Ban co thé dat hen gio sao cho may giat sé
tw dong bat déy va hoan tat sau mét khoang
thoi gian cu thé.

1 Nhén nat BAT/TAT.
2 Luwa chon mdt chwong trinh giat.

3 Nhan nat Hen gi® dé cai dat thoi gian
hoan.

4 Nhén nit KHOl BPONG/TAM DUNG.

LUuU Y

* Gio hen la thoi diém két thuc chwong trinh,
khong phai bat dau. Thoi gian hoat dong that
s ¢o thé thay déi do nhiét do nudc, khoi
lwgng giat va cac nhan to khac.

* Viéc hen gio’ c6 thé duoc thuc hién dén 18
gi® v&i khodng céch 1 gio 1én dén 3-12 gio
va khoang cach 2 gio trong 12-18 gio. Thoi
gian hoan khong thé dat it hon 3 gio.

* D& hiy bé chirc ning Hoan, badm nut Hen gié
lién tuc cho dén khi tinh nang hen gid bi hgy
hodc nhan nut BAT/TAT dé tat va bat nguon.

Buzzer (Am bao)

1 Nhén nut BAT/TAT.

2 Chon chuwong trinh giat.

3 Nhén nat Am bao dé cai dit chirc nang Am bao.

4 Nhén nat KHOT DONG/TAM DUNG.

Vi

LUU Y

o Khi da dat chirc ndng Am bao, cai dat nay sé
dwgc ghi nhé ngay ca khi da tat nguon.

e Néu mubn tit ché d6 Am bao, chi can Iap lai
quy trinh nay.

Turbo Wash™

e Nhan nut Turbo Wash™ @8 tiét kiem thoi gian
va dién nang nho cong nghé giat phun
Jetspray.

Soak (Ngam)

» Ngam c¢ thé duoc chon dé giat quén 4o ban
nhiéu bang cach ngam trong nuwéc mot thoi
gian dé loai bé vét ban va bun dat.

e Khi bat ché d6 ngam, bidu twong sé
sang lén.

e Dé bat ché do Ngam, hay nhan va gitr nat
Turbo Wash™ trong 3 giay.

« D& diéu chinh thoi gian ngédm trén man hinh
hién thi hoac tat ché dd Ngam, nhan nut
Turbo Wash™ khi ché d6 Ngam dwoc bat.

LUU Y

e Khi bat tinh nang Turbo Wash™, thi khong cai
dat dwoc ché dd Ngam, ngay ca khi nhan va
gitr nut Turbo Wash™ trong 3 giay.

Tub Dry (Hong khé I6ng giat)

« Nhan nut Hong khé 16ng giat ¢é hong kho
Iong giat trong sau khi giat xong.
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Diéu khién giat bang tay

Khi ban can chi can thuc hién mét trong céc chu trinh Gid/Vat, Vat, Gid, hoc Gidt, chung co thé
dwoc cai dat bang tay.

Vi

Giii, Vit Chi vt Chi giii Chi giat
@
Nhén nut BAT/TAT.
Nhén nat Gid. Nhan nat Vat. Nhan nut Gii. Nhan nut Giat.

Gili va Vat sé dwoc
tw déng chon.

Nhén nut Vat ¢é diéu
chinh thoi gian vat.

Nhén nat Vat cho dén
khi tinh nang vat
dwoc huy.

Gili va Vat sé dwoc
tw déng chon.

Nhan nat Gidi va Vit
dé diéu chinh s6 lan
gil va vat.

Nhé&n nat Gid dé diéu

chinh sé Ian gid.

Nhén'nut Giii va Vat
cho dén khi tinh nang
gil va vat dwgc huy.

O,

Nhén nat KHO1 DPONG/TAM DUNG.

LUU Y

« Khi chon tinh nang Chi giat, Chi giat/git hoac Chi gidl, nwéc sé khong dwoc thoat sau khi giat
xong. Néu ban mudn thoat nwéc, hay chon Vat.

e Néu chi c6 tinh nang V&t dwoc chon, chu trinh sé& bat dau tiv luc nwéc dwoc cip vao thiét bi.
o Néu ban khéng chon bat cw tuy chon gi cho Mrc nwéc, mrc nwée sé duwoc cai dat tw dong.
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Cac tinh nang dac biét
Child Lock (Khéa tré em)

St dung tuy chon nay dé& vo hiéu héa cac phim
didu khién. Tinh ndng nay c6 thé ngén tré em
khong thay ddi cac chu trinh hodc van hanh
thiét bij.

Khéa Bang Diéu khién
1 Nhén va gitv nat Mirc nwére va Vat trong
vong 3 giay.

2 '[l'va thoi gian con lai dwgc hién thj 1an
lwot trén man hinh trong khi ching bi khoa.
o Khi ché do Khoa Tré em duoc dét, tat ca
cac nut deu bi khda ngoai triv nut BAT/
TAT.

LUU Y

o TAt ngudn dién sé& khong xda trang thai chirc
nang khoa tré em. Ban phai vo hiéu hoa chirc
nang khoa tré em trwde khi o thé truy cap
bat ky chirc nang nao khac.

M& khéa Bang Piéu khién

Nhén va gitr nit Mirc nwéc va Vat trong vong

3 giady.

o Mot tiéng bip sé phat ra va thdi gian con lai
doi v&i chwong trinh hién hanh sé xuat hién
lai trén man hinh.

Vi
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Str dung Ung dung LG
SmartThinQ

Nhirng diéu can kiém tra trwéc
khi sﬁ’ dung LG SmartThinQ

1 Kiém tra khoang cach gilra thiét b! va bd
dinh tuyén khéng day (mang Wi-Fi).

o Néu khoang cach gitra thiét bi va bo dinh
tuyén khong day qua xa, cwcyng do tin
hiéu sé tr& nén yéu. Co6 thé mat mot thoi
gian dai dé dang ky hoac sy cai dat co
thé khong thanh cang.

2 Tt Div liéu di déng trén dién thoai thong
minh cla ban.

« Dbi voi iPhone, hay tat di liéu bang cach
vao Cai dat — Di déng — D liéu di
dong.

I =

0

3 K&t néi dién thoai théng minh cda ban v&i
bd dinh tuyén khong day.

~
L]

-
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CHU'C NANG THONG MINH vi

LyuU Y

o D& xac nhan két nbi Wi-Fi, kiém tra biéu
twong Wi-Fi = trén bang diéu khién c6 sang
dén khéng.

e Thiét bi nay chi ho tro mang Wi-Fi 2,4 GHz.
Dé kiém tra tan sb mang cla ban, hay lién hé
v&i nha cung cap dich vu Internet hoac xem
huong dan st dung bo dinh tuyén khéng day
cla ban.

° LG Sma,rtThin,khé’ng chiu trach r)hié,m~cho
bat ky van de ket noi mang hay bat ky I6i, truc
trac, hoac cac 16i gay ra do két ndi mang.

 Néu thiét bi g&p kho khan trong viéc két néi
v6i mang Wi-Fi, c¢6 thé 1a do né ndm qua xa
bo dinh tuyen Mua moét bd 1ap tin hiéu Wi-Fi
(thiét bi mé réng pham vi) d& nang cao cwong
do6 tin hiéu Wi-Fi.

e Wi-Fi c6 thé khong thé két ndi hodc co thé bi
gian doan do moi trwdng mang cua gia dinh.

* Két n6i mang co thé khong hoat dong ding
céach phu thudc vao nha cung cap dich vu
internet.

« Moi trvrng khdng day xung quanh co thé lam
cho dich vu mang khéng day chay cham.

* Khong thé ding ky thiét bj do cac sw cb
truyen tin hiéu khong day. Rat phich cam cua
thiét bi va cho khodng mét phut trwdc khi thie
lai.

e Néu twong Itra trén bo dinh tuyén khong day
cla ban dwoc bat, hay vo hiéu hoa twdng Itra
hoac thém mot ngoai I& cho n6.

e Tén mang khéng déy (SSID) phai la sy két
hop gitra chi va so tiéng Anh. (Khoéng st
dung ky tw dac biét)

e Giao dién nguoi siv dung trén dién thoai
thdng minh (Ul) c6 thé khac nhau tuy thudc
vao hé dieu hanh cua dién thoai (OS) va nha
san xuat.

« Néu giao thirc bdo mat clia bd dinh tuyén
dugc dat thanh WEP, ban co thé khong thé
thiet 1ap mang. Vui long thay doi sang cac
giao thirc bao mat khac (khuyen khich dung
WPA2) va dang ky lai san pham.



Cai dat LG SmartThinQ

Tim (rng dung LG SmartThinQ trén Google Play
Store & Apple App Store trong dién thoai thong
minh. Thyc hién theo hwéng dan dé tai vé va
cai dat &ng dung.

Chl'rc néng Wi-Fi

Giao tiép voi thlet bi qua dlen thoal thong minh
bang cach str dung céac tinh nang théng minh
thuan tién trong dién thoai.

St dung chwong trinh giat (Khéi dong
tlr xa, Chu trinh tai vé)

Cai dat hosc tai vé bét ky chuong trinh wa
thich va hoat déng bang cach diéu khién tir xa.

Hwéng dan vé sinh 16ng giat

Chirc nang nay cho thay con bao nhiéu lan giat
con lai trwde khi chay chwong trinh vé sinh
I16ng giat.

Giam sat nang lwong

Kiém tra su tiéu thu nang lwong clia cac .
chwong trinh dwoc sir dung trong thoi gian gan
day va trung binh hang thang.

Smart Diagnosis™

Chtrc nang nay cung cap thong tin hiru ich cho
viéc chan doan va giai quyet cac van dé voi
thiét bi dwa trén hinh thai stv dung.

Cai dat
Céc chlrc nang co sén.

Vi

Push Alert

Bat Push Alert d& nhan thong bao vé tinh trang
thiét bi. Cac théng bao duoc kich hoat ngay ca
khi t'ng dung LG SmartThinQ tat.

LUU Y

e Néu ban thay ddi bd dinh tuyén khong day,
nha cung cép dich vu Internet hodc mat khau
thi hay xoa thiét bj da dang ky khéi tng dung
LG SmartThinQ va dang ky lai thiét bi.

o Ung dung c6 thé duoc thay ddi vi muc dich
cai tien thiét bj ma khéng can thong bao cho
nguwoi dung.

e Chlrc néng c6 thé khac nhau tly theo model.
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Str dung chwong trinh giat

Remote Start (Kh&i dong tir xa)

St dung mét chiéc dién thoai thong minh dé
dieu khién thiét bj ctia ban ti xa. Ban cling ¢
thé giam sat sy van hanh chwong trinh dé biét
bao nhiéu thoi gian con lai trong chwong trinh.

Pé sir dung Khéi dong tir xa:

1 Nhéan nat BAT/TAT.
2 Dat db giat vao trong Idng giat.

3 Bém va gilr nit Khéi déng tir xa trong 3
giay dé kich hoat chirc nang Khéi dong ttr
xa.

4 Bé&t ddu mot chuong trinh tir 'ng dung LG
SmartThinQ trén dién thoai théng minh cla
ban.

LUU Y

« Khi ché do Khéi déng tir xa dwoc kich hoat,
ban c6 thé bat dau mét chwong trinh tiv tng
dung dién thoai thong minh LG SmartThinQ.
Néu chuwong trinh khong duwoc bat dau, may
giat sé cho doi dé bét dau chwong trlnh cho
dén khi n6 dwoc tat tir xa bang g dung
hodc ché do Khai doéng tir xa dwoc vo hiéu
héa.

o Khi Khéi dong tir xa dwoc bat, canh clra sé
tw déng khoa.

Pé vo higu héa Khei dong tir xa:
Khi Khéi dong tr xa dwoc kich hoat, bam va
gitr nut Khei dong tir xa trong 3 giay.
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Download Cycle (Chu trinh tai vé)

Tai vé chuong trinh méi va dac biét khéng bao
gdm trong céc chwong trinh co ban trén thiét
bi.

Thiét bi da dwoc dang ky thanh cdng co thé tai
veé mét loat cac chwong trinh déc biét danh
riéng cho thiét bi.

Chi co mot chwong trinh cd thé dwoc lwu triv
trén thiét bi cung mét luc.

Khi tai vé chuwong trinh dwoc hoan thanh trén
thiét bi, san pham sé lwu gitr chwong trinh
duworc tai cho dén khi mét chwong trinh mai
dwoc tai ve.

Thong tin cta théng bao phdn mém
nguén mé

Dé nhan ma ngudn theo GPL, LGPL, MPL va
cac giay phép nguon mé khac, dwoc bao gom
trong san pham nay, vui long truy cap http:/
opensource.lge.com.

Ngoai méa ngudn, tat ca cac diéu khoan cép
phép, tuyén bo tlr choi trach nhiém va thong
bao ban quyen dwgc tham chieu deu co san dé
tai xuong.

LG Electronics ciing sé cung cap ma ngudn mé
cho ban trong CD-ROM co tinh phi dé chi tra
cho chi phi phat hanh (chang han nhw cac
khoan phi vé van chuyen, dia va xt ly) khi
nhan dwoc yéu cau qua email dén dia chi
opensource@lge.com.

Uu dai nay co higu lwc trong khoang thoi gian
ba nam tinh tlr ngay ching t6i phén phoi san
phdm nay. Wu dai nay co hiéu lwc doi véi bay
ky ai nhan dwoc thdng tin nay.

Can c6 dién thoai thong minh dé
str dung Smart Diagnosis™

« Déi voi thiét bi c6 logo @y hoac @y

S dung chirc nang nay néu ban can chan
doan chinh xac dwoc thyc hién bédi mot trung
tam thong tin khach hang LG Electronics khi
thiét bi gap truc trac hodc sw cb.

Smart Diagnosis™ khong thé duoc kich hoat
trir khi thiét bi da duoc cam dién. Neu thiét bi
khong thé bat dwoc, can x& ly sw ¢ ma khong
st dung Smart Diagnosis™.



S dung Smart Diagnosis™

Két néi v&i Trung tam théng tin
khach hang qua Smart
Diagnosis™

St dung chirc ndng nay néu ban can chan
doan chinh xac dwoc thwe hién bdi mot trung
tdm thong tin khach hang LG Electronics khi
thiét bj gép truc tréc hodc sw cb. St dung chirc
nang nay chi dé lién lac voi dai ly dich vy,
khong phai trong lic thiét bj van hanh binh
thuwong.

1 Nhan nat BAT/TAT dé bat may gi&t. Khong
4n bat ky nat nao khac.

2 Khi duoc huwong dan thyc hién nhw vay to
trung tam téng dai, dat loa dién thoai gan
biéu twong Smart Dlagn05|sT'V' .

max
10m

Dlagnnsls

3 Nhan va gi®* nut Hong khé 16ng giat trong
3 giay.

4 Git dién thoai & dung vi tri cho dén khi qua
trinh truyén @m hoan tat. Thoi gian con lai
clia qua trinh truyén di¥ liéu dwoc hién thi.
o D& dat két qua tot nhat, khong di chuyén
dién thoai trong khi dang truyén am.

e Néu nhan vién trung tam tdng dai khéng
thé nhan duwoc ban ghi di¥ liéu chinh xac,
ban c6 thé duwoc yéu cau thi lai 1an niva.

Vi

5 Khi hét thoi gian dém nguoc va am thanh
cham duit, tiép tuc cudc néi chuyén véi
nhan vién trung tam téng dai - 14 nguoi sé
c6 thé hd tro ban s dung céc théng tin d&
truyén dé& phan tich.

LUU Y

e Chtrc nang Smart Diagnosis™ phu thugc vao
chat lwgng cudc goi tai noi ban ding.

e Hiéu qua giao tiép sé cai thién va ban co thé
nhan dwoc dich vu tot hon néu s dung dién
thoai ban.

o Néu qua trinh truyén dir liéu Smart
Diagnosis™ kém do chat lwong cudc goi kém,
ban c6 thé khéng nhan dugc dich vu Smart
Diagnosis™ tot nhat.
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A\ CANH BAO

e Rt phich c&dm may gi&t trwdc khi vé sinh dé
tréanh rdi ro dién giat. Khong tuéan theo canh
bao nay co thé dan dén thwong tich nang,
héa hoan, dién giat hoac tir vong.

¢ Khong bao gi¢r stv dung cac hoa chat manh,
Bot giat rira co tinh mai mon hodc dung moi
dé vé sinh may giat. Chung c¢6 thé lam hw
héng bé mat son.

Vé sinh May Giat Caa ban
Cham so6c Sau khi Giat

o Néu ban thuwdng xuyén str dung nwédc lanh,
chuing t6i khuyén ban nén st dung mot ché
d6 giat am hodc ndng trong khoang thoi gian
deu dan, vi du: cr mai lan giat the 5 it nhat
phai c6 mét lan giat nwéc am.

e Khoa voi nugc dé tranh nguy co ngap lut khi
mét dwong Oong nuwdc bi vo.

e Luén rat phich cdm dién sau khi s& dung.

e Sau khi chu trinh hoan tat, lau kho ctra va
maét trong gioang clra dé loai bo hoi dm.

e M& clra dé lam khoé phan bén trong Idng giat.

e Lau kho than may giat bang vai kho dé loai b
hoi &m.

Vé sinh Phan bén ngoai

Cham séc may gidt dung cach co6 thé kéo dai
tudi tho san pham.

Phan bén ngoai:
e Lau kho ngay lap tirc moi ché bj tran.
e Lau kho béng vai dm.

e Khong 4n cac vat thé séc nhon 1&n bé mat
hoac man hinh.

Ngan cap:

Bot giat va Nudc xa vai co thé tich tu trong
ngan kéo bé phan phoi. Thao roi ngan kéo va
cac khay long, kiém tra do tich tu mot hoac hai
lan moét thang.
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Tub Clean (Vé sinh I6ng)

V& sinh 16ng la mét chu trinh d&c biét dé vé
sinh phan bén trong may giat. Thwc hién chu
trinh nay thwong xuyén.

1 LAy tat ca quan 4o hodc dd vat ra khdi may
giat.

2 M& ngan kéo bd phan phéi va thém chét
chong can vbi vao ngan giat chinh.

3 Dong tir tir ngdn cép. Déng chat cla.

4 Nhan nat Program (Chu trinh) d& chon chu
trinh Vé sinh léng.

5 Nhan nit KHO'l DPONG/TAM DUNG dé khai
dong.

6 Sau khi chu trinh hoan tat, mé ctra dé 6
clra, vong dém mém va kinh clra may giat
dwoc kho rao.

A\ THAN TRONG

e Tré em can dwoc gidm sat trong khi mé canh
clra may giat.

LUU Y

e Khong thém bét ky Bot giat nao vao cac ngan
cap Bot giat. Bot xa phong co thé hinh thanh
quéa mdrc va ro ri ra tlr may giat.

Vé sinh 16ng nhanh (Tuy chon)

S dung chu trinh nay d& lam sach cac ldng
bén trong va bén ngoai mot cach nhanh choéng.
Ban nén str dung chu trinh nay trwéc khi giat
quéan 4o cho bé.



Vé sinh Bo loc Ngo vao Nwéc

e Khoa céac voi nwéc may cap téi may néu
khong str dung may giat trong moét khoang
thoi gian bat ky (vi du: nghi 16), dac biét néu
khong cé dwong thoat nwédc san (rénh thao) &
ngay xung quanh

o Tin bao 13 1" s& dwoc hién thi trén bang diéu
khién khi nwéc khdng chay vao ngan cap Bot
giat.

« Néu nuéc qua cirng hodc chira mot chat it
tram tich voi, bg loc ngd vao nuéc co thé bi
tac. Do d6 thinh thoang vé sinh b loc la
mot y twdng tot.

1 T4t voi nwdc may va van noi 6ng cap
nuwoce.

R

2 V& sinh bo loc béng cach st dung ban chai
16ng cirng.

Vi

Vé sinh B6 loc bom xa (Tuy
chon)

« Bo loc xa thu gom chi va céac vat thé nhé
trong quan do. Thwéong xuyén kiém tra bo loc
con sach d& dam bao sw van hanh tron tru
clia may giat.

* Loai bo tat c& nwoc trong 16ng giat béng cach
chay chu trinh chi vat trong mot vai phat sau
dé rat phich cdm dién cia may ra khéi 6 cdm
dién.

1 Xoay ndp & phia sau clia may giat nguwgc
chiéu kim ddng hd va kéo ra.

2 Loai bd cac vat la va bui ban bén trong vé
bom va bd loc.

3 Lé&p lai ndp. Lé&p bo loc doc theo céc thanh
dan hwéng bén trong vé bom. B6 loc phai
déi dién voi cac thanh dan hwdng bén
trong v6 bom va xoay nap can than theo
chiéu kim déng hd.

A\ THAN TRONG

e Can than khi xa, vi nwoc con sét lai cd thé
néng.
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Than trong trwéc hién twong
béng bang Trong Mua dong

e Khi bj déng bang, san pljém khéng hoat déng
binh thwéng. Bam bao 14p d&t san pham & vi
tri s€ khoéng bi dong bang trong mua déng.

e Trong trwdng hop phai lap dat san phdm bén
ngoai trén ban cong hodc trong cac diéu kién
ngoai troi khac, dam bao kidm tra nhuw sau
day.

Lam thé nao dé Gilr San pham

khéng bi BDéong bang

* Sau khi khoa voi nuéc may, ngat két ni éng
cap nwéce lanh voi voi nwéc may va xa bd

nwéc trong khi van git 6ng huéng xuéng
dudi.

Lam cach nao dé Xo ly Péng

bang

o Khi xay ra cac sw cb cap nuwéc, thwe hién cac
bién phap sau day.

—Khéa voi nwéc may va ra dong VoI nuéc
may va ca hai khu vuc két ndi ong cap cua
san pham bang cach st dung vai thdm
nwéc néng.

—Théo éng c&p va ngam ngap trong nuwéc 4m
dwdi 50-60 °C.

50-60 °C
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Lam sach Bo loc xo vai
(chi ap dung @ mét s6 model)
Bo loc 1a b phan quan trong giup may giat

hoat dong hiéu qud, do dé can dac biét chu y
den bd loc. Can vé sinh b loc thwdng xuyén.

A\ THAN TRONG

* Hay lam sach bo loc xo' vai sau i thiéu 2-3
lan giat.

¢ Khong dé roi bo loc xudng san.

e Can than khong dé& mong tay bi ket vao bd loc
khi xt ly bd loc.

* B0 loc xo' vai can dugc dét vao v tri ban dau
dé tranh 1am hoéng dd giat. Khéng van hanh
may giat khi khong cé B loc xo' vai.

« Néu 16 luéi clia bd loc xo' Vai bi tic thi co thé
khdéng loc dwoc cac vat la trong do giat.

* Khong dé do sét (nhw ghim quén 4o, kep toc,
Vv.v...), nhirng th& dé bj gi trong bd loc xo Vai.



Vi

Kiéu 1 Kiéu 2
1 Nhén vao phan I3y trwot trén dau nép bo 1 Nhén ca hai bén Iay truot clianap bo loc
loc roi kéo ve phia trwéec. xudng va kéo veé phia truwdece.

2 M& nép va lay soi vai ra.

3 Dong nép, sau d6 chen phan dudi ciia bd
loc vao long giat va nhan phan trén cing
vao vi tri cho dén khi nghe thay tiéng cach.

4 Dong nép, sau dé chén phan duéi bo loc
vao léng gidt va nhan xudng rdi nhan phan
trén cung vao vi tri cho dén khi nghe thay
tiéng cach.
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XU LY Sy CO v

Thiét bi dwoc trang bi hé thdng giam sat 16i tw dong dé phat hién va chdn doan cac sy cb & giai
doan dau. Néu thiét bi khéng hoat dong ding chirc nang hodc hoan toan khong hoat dong, hay
kiém tra nhw sau truwéc khi goi cho bd phéan dich vu:

Chéan doan Sw cé

Triéu chirng

Nguyén nhan

Giai phap

Tiéng 6n lach cach

Cac vat thé la, ching han
nhw chia khoa tien xu hoic

» Dirng may giat, kiém tra Iong giat xem co
vat thé la khong. Néu van con tiéng &n

lach cach kim bang co6 thé nam trong sau khi khai dong lai may giat, hay goi
I16ng giit. cho bd phan dich vu.
Tai gidt niang c6 thé tao ra . Neu am thanh van tiép tuc, may giat c6,
am thanh to. thé bi mét can bang. Dirng va phan phdi
Am thanh to Dieu nay la binh thwong. lai mé giat.

Mé giat c6 thé khong can.

e Drng chu trinh va bé tri lai mé gi&t sau
khi ctha mé.

Tiéng 6n rung

Vat liéu déng gé6i chwa dwoc
thao ra.

e Thao vat liéu déng goi.

C6 thé mé giat dworc bb tri
khéng deu trong long giat.

e Dirng chu trinh va bé tri lai mé giat sau
khi ctra mo.

Chan diéu chinh dd cao
khéng nam chac chan va déu
nhau trén mat san.

e Xem Can bang thiét bi trong muc L&p
dat.

San khong du cirng.

« Dam bao san chéc chan va khong dan
hdi. Xem phan Cé&c yéu cau vé dia diém
1&p dat.

Loai bo vét ban
kém

Tuy chon thich hop khéong
dwoc chon.

« D4t nang va cac vét ban khoé gidt hon cé
thé doi hoi phai lam sach thém. Chon
tinh nang Ngam dé tang cong suét 1am
sach clia chu ky da chon.

Vét ban khé giat tir truwére.

e Cac dd da duoc giat trwde ¢co the van
con vét ban kho giat. Cac vét ban nay co
thé kho loai bé va co thé can giat tay
hodc xt Iy trwéc dé hd tro cho viéc loai
bd vét ban.
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Vi

Triéu chirng

Nguyén nhan

Giai phap

0 mau

Bot giat hodc chat lam mém
dwoc cap qua sém.

e Ngan cap dugc nap qua nhiéu khién Bét
giat hoac chat lam mém phai duwoc cap
ra ngay. Luén luén do lwong Bot giat dé
tranh bi tran.

e Déng tlr tlr ngdn kéo bd phan phéi.

Bot giat hoac chat lam mem
du’o'c thém trwc tiép vao do
giat trong 1dng.

e Ludn udn st dung bo phan cép dé dam
bao ring cac san pham giat dwoc cap
ding cach vao dung thoi diém trong chu
trinh.

Chuwa phan loai quan ao ding
cach.

e Ludn giat riéng quan &o t6i mau véi quan
4o trang va sang mau dé tranh bj phai
mau. o .

e Khong duwoc giat chung do ban nhiéu véi
do ban it.

RO ri nwéc

Két nédi voi nwéc bi long &
voi hoac may giat.

o Kiém tra éng nwdc xem co6 bi ro ri, nit
va v& khong.
o Siét chat cac két ndi éng.

Cac dwong 6ng xa trong nha
bi tic.

e May gi&t bom nuwéc ra rat nhanh. Kiém
tra xem nwéc co6 bj chady ngwoc ra ngoai
ong xa trong khi xa khong. Néu thay
nwoc chay ra ngoai 6ng xa, kiém tra xem
ong xa co duoc lap dat dung cach khong
va c6 bi tac cho nao khong Hay goi tho
6ng nuwoc dé siva 6ng xa.

Ong xa tuét ra khéi dau noi
ong hoac khong dwoc dwa
vao du sau.

e Budc 6ng xa véi ong cap hoac éng nwoc
dung dé tranh nudc bén ra trong khi Xa.
Doi voi ong xa nhé hon, dut ong ; Xa vao
ong curng sau t6i mép ong xa. Déi v&i
ong xa I&n hon, dut ong xa vao 6ng
clrng qua mép 2 ,5-5 cm.

M6t mén dd Ién nhw gbi
hoac chan nam & phia trén
Iong giat.

« Dirng may giat va kiém tra mé gigt. Dam
bao db giat khong co nam cao hon mép
trén cung cla ldng.
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Triéu chirng

Nguyén nhan

Giai phap

May giat khong
van hanh

Bang diéu khién tat nguén do
khéng hoat dong.

e Digu nay la binh thwong. Nhan nut BAT/
TAT dé bat may giat.

May giit bi rat phich cam
dién.

e Dam bao day duoc cdm chat vao 6 cam
co6 dién.

Nguén cép nwéc bi ngét.

o M& hét c& ca hai voi nwéc néng va lanh.

Cac muc diéu khién chwa
dwoc cai dat dung cach.

e Dam bdo cai dat chu trinh dung cach,
déng clra va nhan nat KHO1 DPONG/TAM
DUNG.

Ctlra dang mé.

e Ddng ctra va dam bdo khong co gi bi ket
dudi clra dé tranh ctra khdng déng dwoc
hoan toan.

Cau daol/cau chi bi ngat/chay.

e Kiém tra ciu dao/cau chi trong nha. Thay
thé cau chi hoac thiét dat lai cau dao.
May giat phai st dung mach nhanh
rieng. May giat sé tiép tuc lai chu trinh &
cho da dirng khi co6 dién trd lai.

Muc diéu khién can phai dat
lai.

o An nat BAT/TAT, sau d6 chon lai chu
trinh mong mudn va an nit KHO'l BONG/
TAM DUNG.

Khéi dong/Dirng khong dwoc
nhan sau khi thiet dat chu
trinh.

o An nut BAT/TAT, sau d6 chon lai chu
trinh mong mudn va an nat KHOI PONG/
TAM DUNG. May giaf sé tat néu nut
KHO'1 BONG/TAM DUNG khong duoc
nhan trong vong 60 phlit.

Ap lwc nwéc qua thap.

. Klem tra voi nwdc may khac trong nha
dé dam bao rang ap lwc nwéc trong nha
da.

May giat qua lanh.

o Néu may giat phai & trong mdi trudng
nhiét do lanh trong mot thoi gian dai, hay
dé may am Ién trwde khi nhan nut BATI
TAT.

May giat sé lam néng nwéc
hoac tao ra hoi nwéc.

e Léng giat co thé ngrng hoat ddng trong
mot s6 chu trinh nhat dinh, trong khi
nwéc dwoc lam néng an toan dén mot
nhiét do da dwoc cai dat.
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Triéu chirng

Nguyén nhan

Giai phap

May giat khong
nap nwéc ding
cach.

Bo loc bi téc.

e Dam béo bo loc dau vao trén van nap
khoéng bi tac.

Ong cép c6 thé bi gap.

o Kiém tra xem éng cép c6 bi gap hoac bi
tac khong.

Nguén cép nwéc khong da.

e Dam b&o ca yoi nwéc néng va lanh déu
mé& thong sudt.

Ong cép nwéc néng va lanh
bi ddo ngwoc.

o Kiém tra cac két néi 6ng cap.

May giat khong xa
nwéc

Ong xa bi gap.

¢ Dam bao bng xa khong bi gap.

Ong xa dworc dit cao hon
san nha trén 1,2 m.

e Dam bao réng 6ng xa khéng cao hon 1,2
m so v&i ddy cla may giat.

Bi nhan

Khéng lay do giat ra khoi
may giat nhanh chéng.

e Ludn lay d6 ra khoi may giat ngay khi
chu trinh hoan tat.

May giat qua tai.

e C6 thé cho day do giat vao may giat,
nhwng khéng dwgc xép chat nich do giat
trong 16ng giat. Ctra may giat phai dong
dé dang.

Ong cép nwéc néng va lanh
bi dao ngwoc.

o Gili béng nwG'c nong co thé khién quan
40 bj nhan. Kiém tra cac két néi dng cap.

Cép khéng day du
hoac khoéng cap
Bot giat.

Qua nhiéu Bét giat dwoc st
dung.

e Lam theo nhirng chi dan do nha san xuét
Bét giat cung cap.

Cé mui méc trong
may giat.

Bén trong long giat khong
dwoc vé sinh dung cach.

¢ Chay chu trinh Vé sinh léng gi&t thuong
xuyeén.

Thei gian chu trinh
lau hon binh
thwong

Mé giat qua it.

o Thém nhiéu dd dé may git can bang mé
giat.

Cac dd nang lan véi dé nhe.

o Luén ludn cb géng giat cac mon dd co
trong lvong twong tw nhau dé cho phép
may giat phan bd deu trong lwong cla
do giat khi vat.

Mé giit bi mat can bang.

¢ B4 tri lai mé giat bang tay néu dd giat bi
quan vao nhau.
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Triéu chirng

Nguyén nhan

Giai phap

Thiét bi gia dinh va
dién thoai théng
minh cua ban
khéng dwoc két
néi v&i mang
Wi-Fi.

Mat khdu Wi-Fi ma ban dang
co gang ket noi khong chinh
Xac.

e Tim mang Wi-Fi dwoc két noi voi dién
thoai thong minh clia ban va x6a né, sau
d6 dang ky thiét bi ctia ban trén LG
SmartThinQ.

Dir liéu di dong cho dién
thoai thong minh cta ban
dang bat.

o T4t Di¥ liéu di dong cla dién thoai
théng minh cta ban va dang ky thiét b
bang mang Wi-Fi.

Tén mang khéng day (SSID)
dwoc cai dat khéng chinh
xac.

e Tén mang khong day (SSID) phai la sy
két hop gilra chir va so tieng Anh.
(Khong st dung ky ty dac biét)

Tan s6 cua bo dinh tuyén
khong phai 13 2,4 GHz.

e Chi ho tro tan so6 cta bd dinh tuyén 2,4
GHz. Dat b6 dinh tuyén khéng day la 2,4
GHz va két néi thiét bi vai bo dinh tuyén
khong day. Dé kiém tra tan sb bo dinh
tuyén, kiém tra qua nha cung cap dich vy
Internet hodc nha san xuat bo dinh
tuyén.

Khoang cach gitra thiét bi va
bo dinh tuyén qua xa.

o Néu khoang céach gitra thiét bi va bd dinh
tuyén qua xa, tin hiéu cé thé yéu va sw
két ndi cé thé khc“mg dwoc dinh cau hinh
chinh xac. Di chuyén vi tri cta bd dinh
tuyén dé gan vaéi thiet bi.
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Triéu chirng

Nguyén nhan

Giai phap

Ctra khong dworc déng diang cach.

e Dong ctra hoan toan. Néu ma [6i
khéng tét, hay goi dé dwoc phuc vu.

Léi khoa ctra.

¢ Kiém tra dé& chac chén khong co gi
chen dwdi canh clra, bao gom ca
vat liéu van chuyén hoac I6t.

« Dong clra hoan toan. Néu m3 15i
khong tat, hay goi dé dwoc phuc vu.

Tinh nang xa nwéc dac biét.

o Néu may gi&t bj tam dirng trong mét
chu trinh trong vai phat, chu trinh sé
bi huy bé va lwgng nwéc con lai
trong l6ng sé dwoc xa ra.

Cac voi cép nwéc khong me hét
CcoO.

o M& hét mirc voi nwdc may.

Cac 6ng dwong nwéc bi gap, bep
hoac bi de.

¢ Kéo thang dudng bng.

B6 loc nwée dau vao bi tac.

V& sinh bo loc dau vao.

Ap lwc nguon cap nwéc den Voi
nwéc hoac vao nha qua thap.

e Lién hé véi tho stra 6ng nwéc dé
stra chira dwong Ong.

Nwéc cap vao may giat dwoc néi
v&i dwong ong bi ro ri.

e Khong str dung dwdrng éng ro gi.

Cac vat la, chang han nhw déng xu,
ghim, kep, vv, bi chet giira dia giat
va gioé bén trong.

 Tat may giat va sau dé nhan nut
BATITXT Nhan nat Vat ma khong
can chon mét chu trinh dé thoat
nwéc va vat dd giat. Khi vat xong,
l&y quan &o ra va sau do tim va lay
vat la dinh vao dia giat.

Ong xa bi gap, bep hoic tic.

¢ Kéo thang dwong bng.

Ong xa cao hon day may giét trén
1,2 m.

e Diéu chinh hodc sua chiva éng xa.
Chiéu cao 6ng xa téi da la 1,2 m.
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Triéu chirng

Nguyén nhan

Giai phap

Van hanh tai can bang UE khéng
thanh céng.

e CO gang tw dong tai can bang mé
giat khong thanh cong. Chu trinh da
dirng dé& cho phép diéu chinh mé
gi&t bang tay.

Mé giat qua it.

e Thém nhiéu d6 dé may giat can
bang mé giat.

Cac db nang lan véi db nhe.

e Gjat cac dd co trong lwong twong
doi nhw nhau.

Mé giat bi mat can bang.

e B tri lai mé giat bang tay néu dd
giat bi quan vao nhau.

L6i didu khién.

» Rut phich cém cla may giat va doi
60 giay. Két ndi lai nguon dién va
thu’ lai. Néu m3 16i khéng tat, hay goi
dé dwoc phuc vu.

Mdrc nwéc qua cao do van nwéc bi
héng.

e Dong cac voi nwdc may, rut phich
cam may giat va goi cho bd phan
dich vu.

Cam bién mrc nwéc khéng hoat
dong dung.

e Bdng céac voi nwdc may, rut phich
cam may giat va goi cho bd phan
dich vu.

Xay ra 16i dong co.

e D& may giat dirng yén trong 30 phut
va sau do khéi dong lai chu trinh.
Néu ma 16i khong tat, hay goi dé
dwoc phuc vu.

Léi ly hop.

« Rut phich cam clia may giat va goi
dé dwoc phuc vu.

Canh bao Vé sinh long.

e Chay chu trinh Vé sinh léng.

[
(N N]

Cam bién cho cam bién vai bi 16i.

B4 tri lai mé giat bang tay néu dd
giat bi quan vao nhau.

Vong quay ctia dong co qua thap.

Piém tiép xtc cta dau ndi bj 16i.

e Rut phich ¢c&m ctia may giat va doi
60 gidy. Két noi lai nguon dién va
thir lai.

CL khéng phal 1a 16i. Diéu nay ngan
tré em thay déi chu ky hodc van
hanh thiét bi.

» Dé tat, nhan dong thoi nat Mirc
nwéc va Vat trong 3 giay.




BAO HANH vi

VIEC BAO HANH CO GIOT HAN NAY KHONG BAO GOM:

e Cac chuyen dich vu phan ph0| thu gom, lap dat hoéac stra chiva san pham; huong dan khach
hang van hanh san pham; stra chira hodc thay cau chi, chinh stra _day dién hodc ong nwdc hoac
hiéu chinh nhitng hoat déng stra chira/lap dat khong dwoc Gy quyén.

. Lgl san pham hoat déng trong cac trwdng hop mét hodc gian doan ngudn dién hodc dich vu cung
cap dién khong du.

e Hw hong gay ra bai cac duo’ng ong nwéc ro ri hoac gay vo, dwong éng nuwéc déng bang, dwdng
xa bi han ché, ngudn cip nwéc yéu hodc gian doan hodc ngudn cap khi khong du.

¢ Hw héng do van hanh San ph&m trong méi trudng &n mon hodc trai nguwoc véi cac hwéng dan da
néu trong Huéng dan s dung ngwdi dung san pham.

e Hu héng cho San pham do tai nan, vat pha hoai va sau bo, sét, gio, Itra, 1 lut hodc thién tai.

o Hu héng hoac 16i gay ra bdi hoat dong sira doi hogc thay ddi khong duoc dy quyén hodc néu thiét
bi dwoc str dung ngoai muc dich dw dinh hodc ro ri nwédc & nhitng noi ma thiét bi khong dwoc lap
dat dung cach.

o Hu hdng hodc 16i gay ra do dong dién, dién ap hodc ma dng nwéc, muc dich str dung trong
thwong mai hay céng nghiép khong ding hodc str dung cac phu kién, thanh phan hoac san pham
vé sinh c6 thé bi chay khéng dwoc LG phé chuan.

* Hu hdng gay ra do van chuyén va béc d&, bao gdm cac vét tray xuwoc, 16m, sirt mé va/hodc hu
héng khac doi voi be mat son cla séan pham, ngoai triv hw hong do 16i vat liéu hodc chat lwong
ché tao va duwgc thdng bao trong vong mét (1) tuan sau khi giao hang.

e Hw héng hodc thiéu dd dbi véi moi San pham trung bay, hang bi mé thung, gidm gia hodc tan
trang lai.

e Cac san pham c6 s sé-ri goc déa bi g& bd, thay dbi ho&c khong thé doc ra. Model va sb Sé-ri,
cling véi héa don ban 1& gbc 1a bat budc dé xac nhan bao hanh.

o Tang phi ton hiéu dung va thém chi phi tién ich.

e Nhirng stra chira khi Sén phdm ctia ban dwoc st dung ngoai muc dich s& dung théng thudng
trong gia dinh (chang han nhw s dung mang tinh thwong mai, trong van phong va cac phwong
tién giai tri khac) hodc trai nguwoc voi cac hweng dan dwgce néu trong Hwéng dan str dung nguoi
dung san pham.

e Cac chi phi lién quan dén viéc van chuyén San pham khdi nha dé stra chiva.

e Viéc thao d& va Iap dat lai S&n phdm néu thiét bi dwoc 1&p dat & dia diém khong tiép can dwoc

hodc khong dwoc lap dat tuan theo cac hwéng dan 1ap dat da phat hanh, bao gom cac huwéng dan
nguwoi dung va lap dat cta LG.

e Hw hong do st dung sai, lam dung, Iap dat, stra chira hoac bao dwdng khdng dung céach. Stra
chira khdng dung cach bao gdm viéc st dung cac bd phan khéng dwoc phé chudn hodc chi dinh
bdi LG.

43



Ghi nhé




@ LG

Life's Good

OWNER'S MANUAL

WASHING
MACHINE

Before beginning installation, read these instructions carefully.
This will simplify installation and ensure that the product is
installed correctly and safely. Leave these instructions near the
product after installation for future reference.

www.lg.com

Copyright © 2019 LG Electronics Inc. All Rights Reserved.



TABLE OF CONTENTS This manual may contain images or

content different from the model you

purchased.
This manual is subject to revision by the
manufacturer.
SAFETY INSTRUCTIONS ... 3
IMPORTANT SAFETY INSTRUCTIONS ......ooiiiiiiiiie e 3

SPECIfICALIONS ....eeeeiiie et 10
Installation Place Requirements...........c.ccooviiiiiiiiiiiic i 11

Connecting the SUPPly HOSE ......ccuoiiiiiiiiiiieiie e 12
Installing the Drain HOSE .........cccuiiiiiiiiiiice e 14

Leveling the ApplianCe. .........c.coiiiiiiiiiic e 16

Assembling the Anti-Rat Cover (Optional).........cccccoooieiiiiiieiiiiieiieee. 16
OPERATION ... 17

Using the ApPlaNCe.........coouiiiiiie s 17

Sorting Laundry

Adding Cleaning Products ..........ccccuoiiiiiiiiiiiiiie e 19

CoNtrol Panel.......c..ooiiiiiii i

Washing Programme.

OPption Programme .........c.oooiiiiiiiieeieeie e

Manual Washing .......coouiieiiii e

Special FUNCHONS ......oooiiiiice e
SMART FUNCTIONS..................

Using LG SmartThinQ Application....

Using Smart Diagnosis™ .........cociiiiiiiiiiieeii e
MAINTENANCE.......o e 32

Cleaning Your Washing Maching............ccccviiiieiiie e 32

Cleaning the Water Inlet Filter ... 33

Cleaning the Drain Pump Filter (Optional)..........cccoooiiiiiiiiiiieiieeicee 33

Caution on Freezing During Winter ... 34

Cleaning the Lint Filter (some models only) ..........cccoiiiiiiiiiiiiiiiieieee 34
TROUBLESHOOTING

Diagnosing Problems .......

EFrOr MESSAGES .....eeeiiiiiieiiiee ettt

WARRANTY ottt s 43



SAFETY INSTRUCTIONS

The following safety guidelines are intended to prevent
unforeseen risks or damage from unsafe or incorrect
operation of the appliance.

The guidelines are separated into ‘WARNING’ and ‘CAUTION’
as described below.

A This symbol is displayed to indicate matters and
operations that can cause risk. Read the part with this
symbol carefully and follow the instructions in order to
avoid risk.

A\ WARNING

This indicates that the failure to follow the instructions can
cause serious injury or death.

A\ CAUTION

This indicates that the failure to follow the instructions can
cause the minor injury or damage to the product.

IMPORTANT SAFETY INSTRUCTIONS

A\ WARNING

To reduce the risk of explosion, fire, death, electric shock,
injury or scalding to persons when using this product,
follow basic precautions, including the following:

Children in the Household

This appliance is not intended for use by persons (including
children) with reduced physical, sensory or mental capabilities, or
lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised
to ensure that they do not play with the appliance.
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Installation

eNever attempt to operate the appliance if it is damaged,
malfunctioning, partially disassembled, or has missing or broken
parts, including a damaged cord or plug.

¢ This appliance should only be transported by two or more people
holding the appliance securely.

eTighten the drain hose to avoid separation.

o|f the power cord is damaged or the hole of the socket outlet is
loose, do not use the power cord and contact an authorized
service centre.

eMake sure the plug is completely pushed into the outlet.

eDo not install the appliance in a damp and dusty place. Do not
install or store the appliance in any outdoor area, or any area that
is subject to weathering conditions such as direct sunlight, wind,
or rain or temperatures below freezing.

oVentilation openings must not be obstructed by a carpet.

¢Do not plug the appliance into multiple socket outlets or extension
power cable.

eThis appliance must be grounded. In the event of malfunction or
breakdown, grounding will reduce the risk of electric shock by
providing a path of least resistance for electric current.

eThis appliance is equipped with a power cord having an
equipment-grounding conductor and a grounding power plug. The
power plug must be plugged into an appropriate socket outlet that
is installed and grounded in accordance with all local codes and
ordinances.
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elmproper connection of the equipment-grounding conductor can
result in risk of electric shock. Check with a qualified electrician or
service personnel if you are in doubt as to whether the appliance
is properly grounded.

Do not modify the power cord provided with the appliance.

Operation

¢Do not use a sharp object like drill or pin to press or separate an
operation unit.

eKeep the area underneath and around the appliance free of
combustible materials such as lint, paper, rags, chemicals, etc.

¢Do not put animals, such as pets into the appliance.

eDo not leave the appliance door open. Children may hang on the
door or crawl inside the appliance, causing damage or injury.

eUse new hose or hose-set supplied with the appliance. Reusing
old hoses can cause a water leak and subsequent property
damage.

oTurn off water taps to relieve pressure on hoses and valves and to
minimize leakage if a break or rupture should occur. Check the
condition of the fill hoses; they may need replacement after 5
years.

eNever reach into the appliance while it is operating. Wait until the
drum has completely stopped.

eDo not put in, wash or dry articles that have been cleaned in,
washed in, soaked in, or spotted with combustible or explosive
substances (such as waxes, wax removers, oil, paint, gasoline,
degreasers, drycleaning solvents, kerosene, petrol, spot removers,
turpentine, vegetable oil, cooking oil, acetone, alcohol, etc.).
Improper use can cause fire or explosion.
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eIn case of flood, disconnect the power plug and contact the LG
Electronics customer information centre.

eDo not use or store flammable or combustible substances (ether,
benzene, alcohol, chemical, LPG, combustible spray, insecticide,
air freshener, cosmetics, etc.) near the appliance.

olf there is a gas leakage (isobutane, propane, natural gas, etc.),
do not touch the appliance or power plug and ventilate the area
immediately.

olf the drain hose or inlet hose is frozen during winter, use it only
after thawing.

eKeep all washing detergents, softener and bleach away from
children.

¢Do not touch the power plug or the appliance controls with wet
hands.

eDo not bend the power cable excessively or place a heavy object
on it.

eDo not put your hand, foot or anything under the washing machine
while the washing machine is in operation.

eThe hands shall not be inserted into running water-extracting
drum.

eMake sure that drainage is working properly. If water is not
drained properly, your floor may get flooded.

elf, during spinning, opening the door does not stop the drum within
about 15 seconds, immediately discontinue operating the
appliance and contact your dealer or LG Electronics service
centre.
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eDo not use a plug socket and wiring equipment for more than their
rated capacity.

*When the air temperature is high and the water temperature is
low, condensation may occur and thus wet the floor.

eWipe off dirt or dust on the contacts of the power plug.

eUnder certain conditions hydrogen gas may be produced in a
water heater that has not been used for two weeks or more.
Hydrogen gas can be explosive under these circumstances. If the
HOT water has not been used for two weeks or more, prevent the
possibility of damage or injury by turning on all Hot water taps and
allowing them to run for several minutes. Do this before using any
electrical appliance which is connected to the HOT water system.
This simple procedure will allow any built-up hydrogen gas to
escape. Since the gas is flammable, do not smoke or use an open
flame or appliance during this process.

Maintenance

eRemove the power plug when you clean the appliance.

eSecurely plug the power plug in the socket outlet after completely
removing any moisture and dust.

eDo not spray water inside or outside the appliance to clean it.

eNever unplug the appliance by pulling on the power cable. Always

grip the power plug firmly and pull straight out from the socket
outlet.

¢Only qualified service personnel from LG Electronics service
centre should disassemble, repair, or modify the appliance.
Contact an LG Electronics customer information centre if you
move and install the appliance in a different location.
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Disposal
eBefore discarding an old appliance, unplug it. Cut off the cable
directly behind the appliance to prevent misuse.

eDispose of all packaging materials (such as plastic bags and
styrofoam) away from children. The packaging materials can
cause suffocation.

eRemove the door before disposing of or discarding this appliance
to avoid the danger of children or small animals getting trapped
inside.

For One Valve Model
eDo not connect to hot water supply.




INSTALLATION
Parts

(1) Door

Tempered Glass
(3) Dispenser Drawer
(a) Bleach Dispenser

@ Drum

(6] Leveling Feet

Drain hose

Water Supply Hose

@ Lint Filter

e Appearance and specifications may change without notice to improve the quality of the product.

Accessories

\

Tie strap (Optional)

(>

2 water supply hoses Drain hose Anti-rat cover Screw for Anti-rat cover
(Hot (Optional) + Cold) (Optional) (Optional)




EN

Specifications
Model TH2519SSAK
Power Supply 220-240 V~, 50 Hz
Size 632 mm (W) x 670 mm (D) x 1020 mm (H)
Product Weight 49 kg
Allowable water pressure 30 - 800 kPa
Max. capacity 19 kg

e Appearance and specifications may change without notice to improve the quality of the product.
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Installation Place
Requirements

Location

N |y

i
| | <l

1M0cm 2cm 2 cm

Level floor : Allowable slope under the entire
appliance is 1°.

Power outlet : Must be within 1.5 meters of
either side of the location of the appliance.

¢ Do not overload the outlet with more than one
appliance.

Additional Clearance : For the wall, 10 cm:
rear/2 cm: right & left side.

¢ Do not place or store laundry products on top
of the appliance at any time. These products
may damage the finish or controls.

A\ WARNING

e The plug must be plugged into an appropriate
outlet that is properly installed and grounded
in accordance with all local codes and
ordinances.

Positioning
« Install the appliance on a flat hard floor.

o Make sure that air circulation around the
appliance is not impeded by carpets, rugs,
etc.

e Never try to correct any unevenness in the
floor with pieces of wood, cardboard or similar
materials under the appliance.

EN

o [f it is impossible to avoid positioning the
appliance next to a gas cooker or coal burning
stove, an insulation (85x60 cm) covered with
aluminum foil on the side facing the cooker or
stove must be inserted between the two
appliances.

¢ Do not install the appliance in rooms where
freezing temperatures may occur. Frozen
hoses may burst under pressure. The
reliability of the electronic control unit may be
impaired at temperatures below freezing point.

e Ensure that when the appliance is installed, it
is easily accessible for an engineer in the
event of a breakdown.

o If the appliance is delivered in winter and
temperatures are below freezing, place the
appliance at room temperature for a few hours
before putting it into operation.

A\ WARNING

¢ This equipment is not designed for maritime
use or for use in mobile installations such as
caravans, aircraft etc.

Electrical Connection

¢ Do not use an extension cord or double
adapter.

e Always unplug the appliance and turn off the
water supply after use.

e Connect the appliance to an earthed socket in
accordance with current wiring regulations.

e The appliance must be positioned so that the
plug is easily accessible.

¢ Repairs to the appliance must only be carried
out by qualified personnel. Repairs carried out
by inexperienced persons may cause injury or
serious malfunctioning. Contact your local
service centre.

11



Connecting the Supply Hose

» Before connecting the water supply hose to
the water tap, check the hose type and then
choose the correct instruction.

e The water supply hose supplied may vary
from country to country. Make sure to connect
the blue supply hose to the COLD water tap,
and the orange supply hose to the HOT water
tap.

o Water supply pressure must be between 30
kPa and 800 kPa (0.3 - 8.0 kgf / cm?).

¢ Do not overtighten the water supply hose.

o If the water supply pressure is more than 800
kPa, a decompression device should be
installed.

e Periodically check the condition of the hose
and replace the hose if necessary.

Checking the Rubber Seal on the
Supply Hose

Two rubber seals are supplied with the water
supply hoses. They are used for preventing
water leaks. Make sure the connection to taps
is sufficiently tight.

Hose connector
Rubber seal

/ Hose connector
Rubber seal

12
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Connecting Hose to Water Tap

Connecting Screw-Type Hose to Tap

with Thread
Screw the hose connector onto the water
supply tap.

Connecting Screw-Type Hose to Tap
Without Thread

1 Loose the four fixing screws.

Upper
connector

Fixing screw

2 Remove the guide plate if the tap is too
large to fit the adapter.

Guide plate @

=
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3 Push the adapter onto the end of the tap so 2 Remove the guide plate if the tap is too
that the rubber seal forms a watertight large to fit the adapter.

connection. Tighten the four fixing screws.
Guide plate@

=

Push the supply hose vertically upwards so
4 that the rubt?;)geal within theyhoge can 3 Push the adapter onto the end of t_he tap so
adhere completely to the tap and then that the.rubbe.r seal forms a wa}tertlght
tighten it by screwing it to the right. connection. Tlghtt_an the four fixing screws
and the adapter ring plate.

Plate

h

ose 4 Pull the connector latch plate down, push
the supply hose onto the adapter, and
release the connector latch plate. Make

Connecting One Touch Type Hose to sure the adapter locks into place.

Tap Without Thread

1 Unscrew the adapter ring plate and loose
the four fixing screws.

NOTE

e After connecting the supply hose to the water
tap, turn on the water tap to flush out foreign
substances (dirt, sand, sawdust, and etc.) in
the water lines. Let the water drain into a
bucket, and check the water temperature.

13
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Connecting Hose to Appliance Installing the Drain Hose
Attach the hot water line to the hot water inlet Before connecting the drain hose, check your
on the back of the washing machine. (Optional) drain hose model and choose the correct
Attach the cold water line to the cold water inlet instruction.

on the back of the washing machine.

Pump Model

e The drain hose should not be placed higher
than 120 cm above the floor. Water in the
washing machine may not drain or may drain
slowly.

e Securing the drain hose correctly will protect
the floor from damage due to water leakage.

NOTE o If the drain hose is too long, do not force it
. . back into the washing machine. This will
e After completing connection, if water leaks cause abnormal noise.

from the hose, repeat the same steps. Use
the most conventional type of tap for the water
supply. In case the tap is square or too big,
remove the guide plate before inserting the
tap into the adaptor.

e When installing the drain hose to a sink,
secure it tightly with string.

NOTE

e The discharge height should be approximately
0.9 - 1.2 m from the floor.

14



Non-pump Model

41 Push the elbow hose toward the body of the
washing machine.

]

2 To change the direction of the hose, pull out
the elbow hose and change the direction.
Repeat Step 1.

l J
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Positioning the Drain Hose

e The length of the drain hose should not
exceed 3 m.

¢ Do not place the drain hose on a threshhold
of 6 cm or more.

7~—max. 6 cm

T
E am
g

e The outlet of the drain hose should not be
submerged in water.

e Make sure the drain hose is not kinked.
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Leveling the Appliance

If the floor is uneven, turn the adjustable feet as
required (Do not insert pieces of wood etc.
under the feet). Make sure that all four feet are
stable and resting on the floor and then check
that the appliance is perfectly level.

R0

Diagonal Check

e When pushing down the edges of the
appliance top plate diagonally, the appliance
should not move up and down at all (Check
both directions). If the appliance rocks when
pushing the machine top plate diagonally,
adjust the feet again.

NOTE

e Timber or suspended type flooring may
contribute to excessive vibration and
unbalance.

e |f the washing machine is installed on a raised
platform, it must be securely fastened in order
to eliminate the risk of falling off.

o If the washing machine is installed on a
uneven, weak or tilted floor causing excessive
vibration, spin failure or “UE” error can occur.
It must be placed on a firm and level floor to
prevent spin failure.

16

EN

Assembling the Anti-Rat
Cover (Optional)

Insert the Anti-Rat cover to the assembling hole
from the front or back of the washing machine.

Type 1

Type 2




Using the Appliance

Before the first wash, select a washing
programme (Normal, add a half load of
detergent), allow the washing machine to wash
without clothing. This will remove residue and
water from the drum that may have been left
during manufacturing.

1 Sort laundry and load items.

e Sort laundry by fabric type, soil level,
colour and load size as needed. Open the
door and load items into the washing

machine.
S

2 Add cleaning products and/or detergent and
softener.

o Add the proper amount of detergent to the
detergent dispenser drawer. If desired,
add bleach or fabric softener to the
appropriate areas of the dispenser.

-

3 Turn on the washing machine.
¢ Press the POWER button to turn on the

washing machine.
Q@L?

S

OPERATION EN

4 Choose the desired wash programme.

¢ Press the Program button repeatedly until
the desired programme is selected.

5 Begin programme.

e Press the START/PAUSE button to begin
the programme. The washing machine will
agitate briefly without water to measure
the weight of the load. If the START/
PAUSE button is not pressed within 60

minutes, the washing machine will shut off
and all settings will be lost.

0
§

6 End of programme.

e When the programme is finished, a
melody will sound. Immediately remove
your clothing from the washing machine to
reduce wrinkling.

NOTE

e The Auto Restart function allows the
programme to restart by itself in case of
power failure. It does from the stage where it
stopped.
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Sorting Laundry

1 Look for a care label on your clothes.

e This will tell you about the fabric content
of your garment and how it should be
washed.

e Symbols on the care labels.

[Wash temperature]

[Normal machine wash]

[Permanent press]

[Delicate]

[Hand wash]

[Do not wash]

BRISIS3

2 Sorting laundry.

e To get the best results, sort clothes into
loads that can be washed with the same
wash cycle.

« Different fabrics need to be washed at
varying temperatures and spin speeds.

o Always sort dark colours from pale colours

and whites. Wash separately as dye and
lint transfer can occur causing

discolouration of white and pale garments.

If possible, do not wash heavily soiled
items with lightly soiled ones.

—Soil (Heavy, Normal, Light) :

Separate clothes according to amount of

soil.

—Colour (White, Lights, Darks):
Separate white fabrics from coloured
fabrics.

—Lint (Lint producers, Collectors):
Wash lint producers and lint collectors
separately.

18
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3 Caring before loading.

e Combine large and small items in a load.
Load large items first.

e Large items should not be more than half
the total wash load. Do not wash single
items. This may cause an unbalanced
load. Add one or two similar items.

e Check all pockets to make sure that they
are empty. ltems such as nails, hair clips,
matches, pens, coins and keys can
damage both your washing machine and
your clothes.

RS

e Close zippers, hooks and strings to make
sure that these items don’t snag on other
clothes.

e Pre-treat dirt and stains by brushing a
small amount of detergent dissolved water
onto stains to help lift dirt.

A\ CAUTION

¢ Do not wash or spin any item labeled or
known to be water-proof or water-resistant,
even if the product care label on the item
permits machine washing. Failure to follow
these instructions could result in severe
damage to your laundry, your washing
machine and/or property damage as a result
of abnormal vibration of the washing machine.
—Examples of water-proof or water-resistant
items include certain mattress pads,
mattress covers, rain gear, camping gear,
skiing apparel, outdoor gear and similar
items.



Adding Cleaning Products
Detergent Dosage

e Detergent should be used according to the
instruction of the detergent manufacturer and
selected according to type, colour, soiling of
the fabric and washing temperature.

o If too much detergent is used, too many suds
can occur and this will result in poor washing
results or cause heavy load to the motor.

o If you wish to use liquid detergent follow the
guidelines provided by the detergent
manufacturer.

e You can pour liquid detergent directly into the
main detergent drawer if you are starting the
cycle immediately.

¢ Do not use liquid detergent if you are using
Time delay, or if you have selected Pre Wash,
as the liquid may harden.

o If too many suds occur, reduce the detergent
amount.

e Detergent usage may need to be adjusted for
water temperature, water hardness, size and
soil level of the load. For best results, avoid
oversudsing.

» Refer to the label of the clothes, before
choosing the detergent and water
temperature.

* When using the washing machine, use
designated detergent for each type of clothing
only:

—General powdered detergents for all types of
fabric

—Powdered detergents for delicate fabric

—Liquid detergents for all types of fabric or
designated detergents only for wool

e For better washing performance and
whitening, use detergent with the general
powdered bleach.

e Detergent is flushed from the dispenser at the
beginning of the cycle.

EN

e Dilute liquid detergent with water and pour into
the drum, start the cycle.

¢ Using liquid detergent without diluting, or
leaving laundry for a long time after pouring
diluted liquid detergent into the drum might
cause damage, bleaching or discoloration of
cloth.

NOTE

¢ Do not let the detergent harden. Doing so may
lead to blockages, poor rinse performance or
odour.

e Full load : According to manufacturer’s
recommendation.

e Part load : 3/4 of the normal amount
e Minimum load : 1/2 of full load

Adding Detergent

¢ Follow the detergent package directions.
Using too little detergent is a common cause
of laundry problems. Use more detergent if
you have hard water, large loads, greasy or
oily soils or lower water temperature.

e Soap flakes or granulated soap powders
should not be used in your washing machine.
When washing woolens, remember to use
detergent suitable for washing woolens.

NOTE

e Too much detergent, bleach or softener may
cause an overflow.
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Adding Fabric Softener

e Do not exceed the maximum fill line.
Overfilling can cause early dispensing of the
fabric softener, which may stain clothes. Close
the dispenser drawer slowly.

¢ Do not leave the fabric softener in the
detergent drawer for more than 2 days (Fabric
softener may harden).

o Softener will automatically be added during
the last rinse cycle.

* Do not open the drawer when water is being
supplied.

e Solvents (benzene, etc.) should not be used.

NOTE

» Do not pour fabric softener directly on the
clothes.

20
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Adding Liquid Bleach

e Check clothing care label for special
instructions and separate the laundry to be
bleached.

e Dilute liquid chlorine bleach.

e Measure the recommended amount of liquid
bleach carefully following instructions on the
bottle.

¢ Before starting the washing machine, pour the
measured amount of bleach directly into the
bleach dispenser. Avoid splashing or
overfilling. Powdered bleach should be mixed
with water before being poured into the
dispenser.

NOTE

e Never pour undiluted liquid bleach directly
onto clothes or into the wash basket. This
may cause change of color or damage the
laundry.

¢ Do not pour powdered bleach into the bleach
dispenser.



Control Panel
For Steam Models

EN

(1) POWER Button
e Press the POWER button to turn the
washing machine on.

e The appliance will automatically turn off
once a certain time has passed after the
wash has completed.

START/PAUSE Button
e Press the START/PAUSE button to start
the wash cycle or pause the wash cycle.

o |f a temporary stop of the wash cycle is
needed, press the START/PAUSE button.

NOTE

e For customer safety, the door will be
locked automatically during operation. If
there are additional laundry to put in,
press START/PAUSE to unlock.

» Press START/PAUSE button again to
resume operation.
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Program Button

e Programmes are available according to
laundry type.

o Lamp will light up to indicate the selected
programme.

(a) Option Button

¢ Press buttons to select the desired
options.

(5] Display

e The display shows the settings, estimated
time remaining, options, and status
messages. When the product is turned on,
the default settings in the display will
illuminate.

e The process lamp will remain prior to it
beginning. The process lamp will blink
during that process, and the lamp will then
turn off when that process has completed.
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Washing Programme

Wash cycles are designed for the best wash
performance for each type of load. Select the
programme that best matches the load contents
for maximum wash performance and fabric
care. Press the Program button to select the
desired programme. When you select a wash
programme, the light for the corresponding
wash programme will turn on.

Normal

Use this programme to wash normal loads. The

built-in sensor detects the size of the load,

calculating wash, rinse and, spin settings

accordingly.

o If water or wet laundry is already in the drum
before starting, the water level will be
increased.

o For lightweight bulky loads, the water level
may be too low and should be increased
manually.

Stain Care

Use this programme to remove stains efficiently.
Water will be heated up to about 40 °C under
this programme for the best washing result.

e This programme uses more warm water than
other programmes as it has higher set
temperature for heating.

e Stains that can be easily removed with this
programme are coffee, soda, juice, soy sauce
etc.

e If only cold water is connected, it takes longer
laundry time as heating time lengthens.

e While heating, there might be water drops at
the glass of the door due to humidity
differences. Wipe it after laundry as this is
normal phenomenon.

¢ Be careful as the exterior of the machine is
hot by heating.

e This programme’s recommended laundry
amount is under 5 kg.
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Allergy Care

This programme is a powerful, high temperature
programme designed specifically to reduce
certain allergens.

e Stains that can be easily removed with this
programme are milk, blood, sebum, egg.

e If only cold water is connected, it takes longer
laundry time as heating time lengthens.

¢ While heating, there might be water drops at
the glass of the door due to humidity
differences. Wipe it after laundry as this is
normal phenomenon.

e Be careful as the exterior of the machine is
hot by heating.

¢ Due to higher water temperatures used, this
programme is not recommended for wool, silk,
leather, or any other delicates or temperature
sensitive items.

e This programme’s recommended laundry
amount is under 4 kg.

Smart Rinse

Use this programme to increase rinsing
performance. This would include underwear and
baby clothes. If someone has sensitive skin or
skin trouble, use this programme.

Quick Wash

Use this programme to wash lightly soiled
clothes for a short time. This programme’s
recommended laundry amount is under 4 kg.

Towels

Use this programme to wash towels with a hand
wash mark on it more effectively.

NOTE
e Please wash separately from other clothing.



Pre Wash + Normal

Use this programme to pretreat immediate stain
without handwash. It is necessary for clothes
which could smell bad without prompt laundry.

Duvet

Use this programme to wash a blanket or
bedclothes with hand wash sign.

e Cashmere bedclothes, acrylic blanket, mixed
spinning blanket, woolen blanket, infilling
(polyester 101), and bed sheet might be
damaged by floating. Please purchase a
separate laundry net to wash.

e Separate bed clothes from general clothes. It
might cause laundry to askew and results in
abnormal washing.

e Spin dry might take longer to spread out
laundry if bedclothes are lumped to a side.

o Never wash an electric blanket and a carpet.
It cause damage to a laundry machine and
the laundry.

¢ Please use a laundry net to soak and sink
bedclothes that are easily inflated. It might
cause damage to laundry and machine parts if
inflated.

e Regardless of its size, we recommend to
wash one by one. If two bedclothes with
different materials are washed at a time, it
might cause abnormal spin dry due to
imbalance.

NOTE
e How to put a blanket into the drum.

Below this line

"%»@
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Delicates

Use this programme to wash delicate fabrics
such as lingerie and woolens. Before washing,
check the care label for the washing
instructions.

e This programme uses a slow spin to extract
water from laundry, so the laundry has more
moisture than normal.

¢ Only cold water will be used for this
programme as hot water may damage laundry.

NOTE
e Hang or lay flat to dry your delicates.

School Care

Use this programme to wash school uniform.
¢ This programme has a longer washing time
than the Normal programme.

¢ To reduce noise in spinning, this programme
uses a slow spin to extract water from the
clothes, so the clothes will have more
moisture than normal.
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Option Programme
Water Level

e Press the Water Level button to adjust water
level.

e |t can be changed during operation.

e This machine detects the quantity of laundry
automatically, then sets Water Level. It may
be necessary to increase the water level
manually when washing bulky light weight
clothes.

e When you select a wash programme, the
Water Level will be shown on the control
panel.

e When Water Level is automatically detected, it
may differ depending on the quantity of
laundry even though the same Water Level is
indicated on the control panel.

Wash

¢ Press the Wash button to change laundry
time.

e Adjusting the wash level setting will modify the
cycle times and/or wash actions. Press the
Wash button until the desired wash level is
selected.
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Rinse

¢ Press the Rinse button to change the number
of rinses.

Intensive Rinse

¢ Use Intensive Rinse to remove detergents
more effectively.

NOTE

e Selectable options will differ depending on
selected programme.

Spin
¢ Press the Spin button to change spin
strength.

e Press START/PAUSE button to indicate
remaining time.

To use the Air Dry function

e When you select Air Dry, you can reduce the
drying time by minimizing the moisture in the
laundry.

¢ Press the Spin button for 3 seconds to select
and press the POWER button to deselect.

NOTE

¢ Always keep the laundry amount to 2 kg or
less and make sure to spread it out evenly.

¢ Select 60 minutes for cotton laundry and 120

minutes for synthetic fiber laundry for effective
moisture removal.



Steam

e Press the Steam button to use steam.

e Steam is automatically selected under the
Allergy Care programme.

Time Delay

e You can set a time delay so that the washing
machine will start automatically and finish after
a specified time interval.

1 Press the POWER button.
2 Select a washing programme.

3 Press the Time Delay button to set the
required Delay time.

4 Press the START/PAUSE button.

NOTE

e The delay time is the time to the end of the
programme, not the start. The actual running
time may vary due to water temperature, wash
load and other factors.

» Reservation can be made up to 18 hours by
1-hour interval up to 3 - 12 hours and 2-hour
interval for 12 - 18 hours.The Time Delay
cannot be set for less than 3 hours.

e To cancel the Time Delay function, press Time
Delay button repeatedly until the reservation
is canceled or press the POWER button to
turn off and on power.

Buzzer

1 Press the POWER button.
2 Select a washing programme.

3 Press the Buzzer button to set the Buzzer
function.

4 Press the START/PAUSE button.

EN

NOTE
» Once the Buzzer function is set, the setting is
memorized even after the power is turned off.

o If you want to turn the Buzzer off, simply
repeat this process.

Turbo Wash™

e Press the Turbo Wash™ button to save time
and energy by jet spray technology.

Soak

e Soak can be selected to wash heavily soiled
laundry by soaking in water for some time to
remove dirt and grime.

e When the soak is activated, the icon
illuminates.

¢ To activate the Soak option, press and hold
the Turbo Wash™ button for 3 seconds.

¢ To change the soak time on the display or
deactivate the Soak option, press the Turbo
Wash™ button while the Soak option is activated.

NOTE

e While the Turbo Wash™ option is activated,
the Soak option can not be set even if the
Turbo Wash™ button is pressed for 3
seconds.

Tub Dry

¢ Press the Tub Dry button to dry the empty tub
after a wash.
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Manual Washing

When you need a Rinse/Spin, Spin, Rinse, or Wash cycle only, these can be set manually.

EN

Rinse, Spin |

Spin only |

Rinse only

Wash only

OMO)

Press the POWER button.

Press the Rinse
button.

Press the Spin
button.

Press the Rinse
button.

Press the Wash
button.

Rinse and Spin are
automatically
selected.

Press the Spin button
to adjust spin
duration.

Press the Spin button
until the spin function
is canceled.

Rinse and Spin are
automatically
selected.

Press the Rinse and

Spin buttons to adjust

the number of rinses
and spin times.

Press the Rinse
button to adjust the
number of rinses.

Press the Rinse and
Spin buttons until the
rinse and spin
functions are
canceled.

O,

Press the START/PAUSE button.

NOTE

e When a Wash, Wash/Rinse or Rinse only option is selected, the water will not be drained out after
the wash is completed. If you wish to drain the water, select Spin only.

o If Rinse only is selected, the process will start from the inlet water being supplied.
e |f you do not choose anything for Water Level, the water level is set automatically.
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Special Functions
Child Lock

Use this option to disable the controls. This
feature can prevent children from changing
programmes or operating the appliance.

Locking the Control Panel

1 Press and hold the Water Level and Spin
buttons for 3 seconds.

2 'Tl' and the remaining time are alternatively

shown on the display while they are locked.

e When the Child Lock is set, all buttons are
locked except the POWER button.

NOTE

e Turning off the power will not reset the child
lock function. You must deactivate child lock
before you can access any other functions.

Unlocking the Control Panel

Press and hold the Water Level and Spin
buttons for three seconds.

o A beeper will sound and the remaining time
for the current programme will reappear on
the display.

EN
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Using LG SmartThinQ
Application

Things to check before using LG

SmartThinQ

e For appliances with the o@ or @ logo

1 Check the distance between the appliance
and the wireless router (Wi-Fi network).

o If the distance between the appliance and
the wireless router is too far, the signal
strength becomes weak. It may take a
long time to register or installation may
fail.

2 Turn off the Mobile data or Cellular Data
on your smartphone.

e For iPhones, turn data off by going to
Settings — Cellular — Cellular Data.

T =

3 Connect your smartphone to the wireless
router.

=
o

-
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NOTE

e To verify the Wi-Fi connection, check that
Wi-Fi = icon on the control panel is lit.

e The appliance supports 2.4 GHz Wi-Fi
networks only. To check your network
frequency, contact your Internet service
provider or refer to your wireless router
manual.

¢ LG SmartThinQ is not responsible for any
network connection problems or any faults,
malfunctions, or errors caused by network
connection.

e If the appliance is having trouble connecting to
the Wi-Fi network, it may be too far from the
router. Purchase a Wi-Fi repeater (range
extender) to improve the Wi-Fi signal strength.

e The Wi-Fi connection may not connect or may
be interrupted because of the home network
environment.

e The network connection may not work
properly depending on the Internet service
provider.

e The surrounding wireless environment can
make the wireless network service run slowly.

e The appliance cannot be registered due to
problems with the wireless signal
transmission. Unplug the appliance and wait
about a minute before trying again.

o If the firewall on your wireless router is
enabled, disable the firewall or add an
exception to it.

e The wireless network name (SSID) should be
a combination of English letters and numbers.
(Do not use special characters.)

e Smartphone user interface (Ul) may vary
depending on the mobile operating system
(OS) and the manufacturer.

o If the security protocol of the router is set to
WEP, you may fail to set up the network.
Please change it to other security protocols
(WPA2 is recommended) and register the
product again.



Installing LG SmartThinQ

Search for the LG SmartThinQ application from
the Google Play Store or Apple App Store on a
smart phone. Follow instructions to download
and install the application.

Wi-Fi Function

Communicate with the appliance from a smart
phone using the convenient smart features.

Washer Cycle (Remote Start, Download
Cycle)

Set or download any preferred cycle and
operate by remote control.

Tub Clean Coach

This function shows how many cycles remain
before It is time to run the Tub Clean cycle.

Energy Monitoring

Check the energy consupmtion of the recently
used cycles and monthly average.

Smart Diagnosis™

This function provides useful information for
diagnosing and solving issues with the
appliance based on the pattern of use.

Settings
Various functions are available.
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Push Alert

Turn on the Push Alerts to receive appliance
status notifications. The notifications are
triggered even if the LG SmartThinQ application
is off.

NOTE

e If you change your wireless router, Internet
service provider, or password, delete the
registered appliance from the LG SmartThinQ
application and register it again.

e The application is subject to change for
appliance improvement purposes without
notice to users.

e Functions may vary by model.
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Using Washer Cycle

Remote Start

Use a smart phone to control your appliance
remotely. You can also monitor your cycle
operation so you know how much time is left in
the cycle.

To Use Remote Start:
1 Press the POWER button.

2 Put the laundry in drum.

3 Press and hold Remote Start button for 3
seconds to enable Remote Start function.

4 Start a cycle from the LG SmartThinQ
application on your smart phone.

NOTE

e Once the Remote Start mode is enabled, you
can start a cycle from the LG SmartThinQ
smartphone application. If the cycle is not
started, the machine will wait to start the cycle
until it is turned off remotely from the
application or the Remote Start mode is
disabled.

e WWhen Remote Start is turned on, the door is
automatically locked.
To Disable Remote Start:

When the Remote Start is activated, press and
hold Remote Start button for 3 seconds.
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Download Cycle

Download new and special cycles that are not
included in the basic cycles on the appliance.

Appliances that have been successfully
registered can download a variety of specialty
cycles specific to the appliance.

Only one cycle can be stored on the appliance
at a time.

Once cycle download is completed in the
appliance, the product keeps the downloaded
cycle until a new cycle is downloaded.

Open Source Software Notice
Information

To obtain the source code under GPL, LGPL,
MPL, and other open source licenses, that is
contained in this product, please visit http://
opensource.lge.com.

In addition to the source code, all referred
license terms, warranty disclaimers and
copyright notices are available for download.

LG Electronics will also provide open source
code to you on CD-ROM for a charge covering
the cost of performing such distribution (such as
the cost of media, shipping, and handling) upon
email request to opensource@lge.com.

This offer is valid for a period of three years
after our last shipment of this product. This offer
is valid to anyone in receipt of this information.

Smart Diagnosis™ Using a Smart
Phone

« For appliances with the @y or @:}D logo

Use this function if you need an accurate
diagnosis by an LG Electronics customer
information centre when the appliance
malfunctions or fails.

Smart Diagnosis™ can not be activated unless
the appliance is connected to power. If the
appliance is unable to turn on, then
troubleshooting must be done without using
Smart Diagnosis™.



Using Smart Diagnosis™

Smart Diagnosis™ Through the
Customer Information Centre

Use this function if you need an accurate
diagnosis by an LG Electronics customer
information center when the appliance
malfunctions or fails. Use this function only to
contact the service representative, not during
normal operation.

41 Press the POWER button to turn on the
washing machine. Do not press any other
buttons.

2 When instructed to do so by the call centre,
place the mouthpiece of your phone close
to the Smart Diagnosis™ icon.

et

3 Press and hold the Tub Dry button for 3
seconds.

4 Keep the phone in place until the tone
transmission has finished. Time remaining
for data transfer is displayed.

o For best results, do not move the phone
while the tones are being transmitted.

e |f the call centre agent is not able to get
an accurate recording of the data, you
may be asked to try again.
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5 Once the countdown is over and the tones
have stopped, resume your conversation
with the call centre agent, who will then be
able to assist you using the information
transmitted for analysis.

NOTE

e The Smart Diagnosis™ function depends on
the local call quality.

e The communication performance will improve
and you can receive better service if you use
the home phone.

e If the Smart Diagnosis™ data transfer is poor
due to poor call quality, you may not receive
the best Smart Diagnosis™ service.
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A\ WARNING

e Unplug the washing machine before cleaning
to avoid the risk of electric shock. Failure to
follow this warning may result in serious injury,
fire, electric shock, or death.

e Never use harsh chemicals, abrasive
cleaners, or solvents to clean the washing
machine. They may damage the finish.

Cleaning Your Washing
Machine

Care After Wash

o If you always use COLD water, we
recommend that a WARM or HOT wash be
used at regular intervals e.g. every 5th wash
should be at least a WARM one.

e Turn off taps to prevent the chance of flooding
should a hose burst.

e Always unplug the power cord after use.

o After the cycle is finished, wipe the door and
the inside of the door seal to remove any
moisture.

e Leave the door open to dry the drum interior.

e Wipe the body of the washing machine with a
dry cloth to remove any moisture.

Cleaning the Exterior

Proper care of your washing machine can
extend its life.

Exterior:
o Immediately wipe off any spills.
* Wipe with a damp cloth.

e Do not press the surface or the display with
sharp objects.

Dispenser Drawer:

Detergent and fabric softener may build up in
the dispenser drawer. Remove the drawer and
inserts and check for buildup once or twice a
month.
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Tub Clean

Tub Clean is a special cycle to clean the inside
of the washing machine. Perform this cycle
regularly.

1 Remove any clothing or items from the
washing machine.

2 Open the dispenser drawer and add
antilimescale to the main wash
compartment.

3 Close the dispenser drawer slowly. Close
the door.

4 Press the Program button to select Tub
clean.

5 Press the START/PAUSE button to start.

6 After the cycle is complete, leave the door
open to allow the washing machine door
opening, flexible gasket and door glass to

dry.

A\ CAUTION

¢ Children should be supervised if leaving the
washing machine's door open.

NOTE

¢ Do not add any detergent to the detergent
dispenser drawer. Excessive suds may
generate and leak from the washing machine.

Quick Tub Clean (Optional)

Use this programme to clean the inner and
outer tubs quickly. It is recommended to use
this programme before washing baby clothes.



Cleaning the Water Inlet Filter

e Turn off the supply taps to the machine if the
washing machine is to be left for any length of
time (e.g. holiday), especially if there is no
floor drain (gully) in the immediate vicinity.

o 1" error message will be displayed on the
control panel when water is not entering the
detergent drawer.

e |f water is very hard or contains traces of lime
deposit, the water inlet filter may become
clogged. It is therefore a good idea to clean it
occasionally.

1 Turn off the water tap and unscrew the
water supply hose.
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2 Clean the filter using a hard bristle brush.
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Cleaning the Drain Pump
Filter (Optional)

e The drain filter collects threads and small
objects left in the laundry. Check regularly that
the filter is clean to ensure smooth running of
your washing machine.

e Empty all the water from the tub by running a
spin only cycle for a few minutes then unplug
the machine off from the power outlet socket.

41 Turn the cap on the rear of the machine
counter-clockwise and pull it out.

2 Remove any foreign objects and fluff inside
pump casing and from the filter.

3 Replace the cap. Insert the filter along the
guide ribs inside the pump casing. Filter
must face the guide ribs inside pump casing
and securely turn the cap clockwise.

A\ CAUTION

¢ Be careful when draining, as any residual
water may be hot.
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Caution on Freezing During
Winter

e When frozen, the product does not operate
normally. Make sure to install the product
where it will not freeze during winter.

e In case the product must be installed outside
on a porch or in other outdoor conditions,
make sure to check the following.

How to Keep the Product from
Freezing
o After closing the tap, disconnect the cold

supply hose from the tap, and remove water
while keeping the hose facing downwards.

@/@)‘ Supply hose
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How to Handle Freezing

¢ When water supply problems occur, take the
following measures.

—Turn off the tap, and thaw out the tap and
both connection areas of supply hose of the
product using a hot water cloth.

—Take out supply hose and immerse in warm
water below 50-60 °C.

50-60 °C
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Cleaning the Lint Filter
(some models only)

The filter is an important part for an efficient
washing performance result, so it needs special
care from you. It is recommended that the filter
be cleaned regularly.

A\ CAUTION
e Clean the lint filter after at least 2-3 washes.
¢ Do not drop the filter on the floor.

e Be careful not to have your fingernails caught
in the filter when you handle the filter.

e The lint filter should be back into its original
position after being washed to avoid damage
to your laundry items. Do not operate the
machine with the Lint filters removed.

o If the mesh hole of the lint filter is clogged,
foreign matter in the laundry may not be
filtered.

¢ Do not leave iron objects (such as clothes
pins, hairpins, etc.) in the lint filter as they
promote rust.
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Type 1 Type 2
41 Push down on the release tab on the top of 41 Push in on both sides of the release tabs
the filter cover and pull forward. of the filter cover and the filter cap forward.

3 Close the lid and then insert the lower part
of the filter into the housing guide and
press the top part into position until you
hear a click sound.

4 Close the lid and then insert the lower part
of the filter into the wash drum and press
down then press the top part into position
until you hear a click sound.
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TROUBLESHOOTING
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The appliance is equipped with an automatic error-monitoring system to detect and diagnose
problems at an early stage. If the appliance does not function properly or does not function at all,
check the following before you call for service:

Diagnosing Problems

clanking noise

keys, coins, or safety pins
may be in drum.

Symptoms Reason Solution
. ; e Stop washing machine, check drum for
Rattling and Foreign objects, such as foreign objects. If noise continues after

washing machine is restarted, call for
service.

Thumping sound

Heavy wash loads may
produce a thumping sound.
This is usually normal.

o If sound continues, washing machine is
probably out of balance. Stop and
redistribute wash load.

Wash load may be out of
balance.

o Pause the cycle and redistribute the load
after the door unlocks.

Vibrating noise

Packaging materials were not
removed.

e Remove packing materials

Wash load may be unevenly
distributed in the drum.

e Pause the cycle and redistribute the load
after the door unlocks.

Not all leveling feet are
resting firmly and evenly on
the floor.

e See Leveling the Appliance in the
Installation section.

Floor not rigid enough.

o Make sure that the floor is solid and does
not flex. See the Installation Place
Requirements section.

Poor stain removal

Proper options not selected.

e Heavier soils and tougher stains may
require extra cleaning power. Select the
Soak feature to boost the cleaning power
of the selected cycle.

Previously set stains.

o Articles that have previously been
washed may have stains that have been
set. These stains may be difficult to
remove and may require hand washing
or pretreating to aid in stain removal.
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Symptoms Reason Solution
e Dispenser compartment is overfilled
. causing bleach or softener to dispense
tBJSa:;‘ogr softener dispensed immediately. ALWAYS measure bleach to
' prevent overfilling.

o Close the dispenser drawer slowly.

Bleach or softener was added | e Always use the dispensers to ensure that
Staining directly to the wash load in laundry products are properly dispensed

the drum.

at the right time in the cycle.

Clothes were not properly
sorted.

o Always wash dark colours separately
from light colours and whites to prevent
discoloration.

o Never wash heavily soiled items with
lightly soiled items.

Water leaking

Supply hose connection is
loose at tap or washing
machine.

e Check hoses for leaks, cracks and splits.
e Tighten hose connections.

House drain pipes are
clogged.

e The washing machine pumps out water
very rapidly. Check for water backing up
out of the drain pipe during drain. If water
is seen coming out of the drain, check for
proper drain hose installation and check
for restrictions in the drain. Contact a
plumber to repair drain pipe.

Drain hose has come out of
drain or is not inserted far
enough.

e Tie drain hose to supply hose or
standpipe to prevent it from coming out
during drain. For smaller drain pipes,
insert the drain hose into the pipe as far
as the drain hose flange. For larger drain
pipes, insert the drain hose into the pipe
2.5 - 5 cm past the flange.

A large item such as a pillow
or blanket is above the top of
the drum.

o Stop the washing machine and check the
load. Make sure the load does not crest
above the top edge of the drum.
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Symptoms

Reason

Solution

Washing machine
will not operate

Control panel has powered
off due to inactivity.

e This is normal. Press the POWER button
to turn the washing machine on.

Washing machine is
unplugged.

» Make sure cord is plugged securely into
a working outlet.

Water supply is turned off.

e Turn both hot and cold taps fully on.

Controls are not set properly.

o Make sure the cycle was set correctly,
close the door and press the START/
PAUSE button.

Door is open.

e Close the door and make sure that
nothing is caught under the door
preventing it from closing completely.

Circuit breaker/fuse is
tripped/blown.

e Check house circuit breakers/fuses.
Replace fuses or reset breaker. The
washing machine should be on a
dedicated branch circuit. The washing
machine will resume the cycle where it
stopped once power is restored.

Control needs to be reset.

o Press the POWER button, then reselect
the desired cycle and press the START/
PAUSE button.

Start/Pause was not pressed
after a cycle was set.

* Press the POWER button then reselect
the desired cycle and press the START/
PAUSE button. The washing machine will
shut off if the START/PAUSE button is
not pressed within 60 minutes.

Extremely low water
pressure.

e Check another tap in the house to make
sure that household water pressure is
adequate.

Washing machine is too cold.

o If the washing machine has been
exposed to temperatures below freezing
for an extended period of time, allow it to
warm up before pressing the POWER
button.

Washing machine is heating
the water or making steam.

e The washing machine drum may stop
operating temporarily during certain
cycles, while water is safely heated to a
set temperature.
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Symptoms

Reason

Solution

Washing machine
not filling properly

Filter clogged.

e Make sure the inlet filters on the fill
valves are not clogged.

Supply hoses may be kinked.

e Check that supply hoses are not kinked
or clogged.

Insufficient water supply.

e Make sure that both hot and cold water
taps are turned on all the way.

Hot and cold supply hoses
are reversed.

e Check supply hose connections.

Washing machine
will not drain water

Kinked drain hose.

e Ensure that the drain hose is not kinked.

Drain located higher than 1.2
m above the floor.

e Make sure that the drain hose is no
higher than 1.2 m above the bottom of
the washing machine.

Wrinkling

Washing machine not
unloaded promptly.

o Always remove items from the washing
machine as soon as the cycle is
complete.

Washing machine overloaded.

e The washing machine can be fully
loaded, but the drum should not be tightly
packed with items. The door of the
washing machine should close easily.

Hot and cold water supply
hoses are reversed.

e Hot water rinse can set wrinkles in
garments. Check the supply hose
connections.

Incomplete or no
dispensing of
detergent

Too much detergent used.

e Follow the guidelines provided by the
detergent manufacturer.

Musty or mildewy
odor in washing
machine

Inside of drum was not
cleaned properly.

e Run the Tub clean cycle regularly.

Cycle time is
longer than usual

The load is too small.

e Add more items to allow the washing
machine to balance the loads.

Heavy articles are mixed with
lighter items.

e Always try to wash articles of somewhat
similar weight to allow the washing
machine to evenly distribute the weight of
the load for spinning.

The load is out of balance.

e Manually redistribute the load if articles
have become tangled.
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appliance and
smartphone is not
connected to the

Wi-Fi network.

Symptoms Reason Solution
The password for the Wi-Fi ¢ Find the Wi-Fi network connected to your
that you are trying to connect | smartphone and remove it, then register
to is incorrect. your appliance on LG SmartThinQ.
. o Turn off the Mobile data of your
gnrgg;!‘e ﬁgﬁ; figrtz?:éd & smartphone and register the appliance
P ' using the Wi-Fi network.
e The wireless network name (SSID)
The wireless network name should be a combination of English
(SSID) is set incorrectly. letters and numbers. (Do not use special
Your home characters.)

The router frequency is not
2.4 GHz.

Only a 2.4 GHz router frequency is
supported. Set the wireless router to 2.4
GHz and connect the appliance to the
wireless router. To check the router
frequency, check with your Internet
service provider or the router
manufacturer.

The distance between the
appliance and the router is
too far.

If the distance between the appliance
and the router is too far, the signal may
be weak and the connection may not be
configured correctly. Move the location of
the router so that it is closer to the
appliance.
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Error Messages
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Symptoms

Reason

Solution

The door is not closed properly.

e Close the door completely. If the
error code is not released, call for
service.

Door lock switch error.

e Check nothing is caught under the
door, including shipping materials or
lothing.

e Close the door completely. If the
error code is not released, call for
service.

Special Drain Feature.

o If the washing machine is paused
during a cycle for a few minutes, the
cycle will be cancelled and any water
remaining in the drum will be
drained.

Water supply taps are not fully
open.

o Fully open tap.

Water line hoses are kinked,
pinched, or crushed.

o Straighten the hose(s).

Water inlet filters are clogged.

o Clean the inlet filters.

Water supply pressure to tap or
house is too low.

e Contact a plumber to have the water
lines repaired.

Water supply connected with
leaklimiting hoses.

e Do not use leak limiting hoses.

Foreign objects, such as coins,
pins, clips, etc., caught between the
wash plate and the inner basket.

o Turn off the washing machine and
then press the POWER button.
Press the Spin button without
selecting a cycle to drain and spin
the load. When the spin is complete,
remove the clothes and then find
and remove any objects caught in
the wash plate.

Drain hose is kinked, pinched, or
clogged.

e Straighten the hose(s).

Drain discharge is more than 1.2 m
above bottom of washing machine.

o Adjust or repair drain. Maximum
drain heightis 1.2 m.
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Symptoms

Reason

Solution

UE rebalancing operation is not
successful.

e The automatic attempt to rebalance
the load was not successful. The
cycle has been paused to allow the
load to be manually adjusted.

The load is too small.

e Add more items to allow the washing
machine to balance the loads.

Heavy articles are mixed with
lighter items.

e Wash articles of somewhat similar
weight.

The load is out of balance.

o Manually redistribute the load if
articles have become tangled.

Control error.

e Unplug the washing machine and
wait 60 seconds. Reconnect power
and try again. If the error code is not
released, call for service.

Water level is too high due to a
faulty water valve.

o Close the water taps, unplug the
washing machine, and call for
service.

The water level sensor is not
working correctly.

e Close the water taps, unplug the
washing machine, and call for
service.

A motor error has occurred.

¢ Allow the washing machine to stand
for 30 minutes and then restart the
cycle. If the error code is not
released, call for service.

Clutch error.

e Unplug the washing machine and
call for service.

Tub clean Alarm.

e Run the Tub Clean programme.

Sensor for cloth-sensing is
defective.

o Manually redistribute the load if
articles have become tangled.

Motor’s revolution is too low.

Contact-point of Connector is
defective.

e Unplug the washing machine and
wait 60 seconds. Reconnect power
and try again.

CL is not an error. This prevents
children from changing cycles or
operating the appliance.

o To deactivate, press the Water Level
and Spin button for 3 seconds.




WARRANTY EN

THIS LIMITED WARRANTY DOES NOT COVER:

e Service trips to deliver, pick up, or install or repair the product; instruction to the customer on
operation of the product; repair or replacement of fuses or correction of wiring or plumbing, or
correction of unauthorized repairs/installation.

e Failure of the product to perform during power failures and interruptions or inadequate electrical
service.

e Damage caused by leaky or broken water pipes, frozen water pipes, restricted drain lines,
inadequate or interrupted water supply or inadequate supply of air.

e Damage resulting from operating the Product in a corrosive atmosphere or contrary to the
instructions outlined in the Product’s owner’s manual.

e Damage to the Product caused by accidents, pests and vermin, lightning, wind, fire, floods, or acts
of God.

e Damage or failure caused by unauthorized modification or alteration, or if it is used for other than
the intended purpose, or any water leakage where the unit was not properly installed.

e Damage or failure caused by incorrect electrical current, voltage, or plumbing codes, commercial or
industrial use, or use of accessories, components, or consumable cleaning products that are not
approved by LG.

e Damage caused by transportation and handling, including scratches, dents, chips, and/or other
damage to the finish of your product, unless such damage results from defects in materials or
workmanship and is reported within one (1) week of delivery.

e Damage or missing items to any display, open box, discounted, or refurbished Product.

e Products with original serial numbers that have been removed, altered, or cannot be readily
determined. Model and Serial numbers, along with original retail sales receipt, are required for
warranty validation.

e Increases in utility costs and additional utility expenses.

e Repairs when your Product is used in other than normal and usual household use (e.g. commercial
use, in offices and recreational facilities) or contrary to the instructions outlined in the Product’s
owner’s manual.

e Costs associated with removal of your Product from your home for repairs.

e The removal and reinstallation of the Product if it is installed in an inaccessible location or is not
installed in accordance with published installation instructions, including LG’s owner’s and
installation manuals.

e Damage resulting from misuse, abuse, improper installation, repair, or maintenance. Improper
repair includes use of parts not approved or specified by LG.
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