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Hudng dan su dung

Ban Ui hoi nudc dlng

Ap dung cho cac model

GSB-3915
GSB-3911

ay gir lai Huong Dan Su D
i wons EMC CB



Cac san pham va cac linh kién san pham BlueStone déu dugc
san xudat dua trén quy trinh chuyén nghiép theo tiéu chuén
EMC (Electromagnetic Compatibility), RoHS (Restriction of
Hazardous Substances), tiéu chuan CB vé chat lugng va an toan
san pham.

Bén canh d6, cac san pham BlueStone déu dugc kiém tra chat
ché vé mau ma, day chuyén san xuat va kiém dinh 16 hang.

San pham BlueStone dugc thiét ké theo ki€éu dang cong nghiép
vGi mau sac da dang. Duéi su nghién ctu va thiét ké clia cac
chuyén vién thiét ké va ky thuat vién chuyén nghiép, cac san
pham BlueStone dugc thiét ké theo tiéu chuan quéc té nghiém
ngat nham dap Ung dugc nhu cau ngay cang cao cla ngudi
tiéu dung.

BlueStone ludn coi trong viéc cham soc khach hang. Cac san
pham BlueStone déu dugc bao hanh 2 nam.
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Tiéu chuan ky thuat nha san xuat co6 thé thay déi ma khéng
can bao truéc.

Manufacturer has right to replace technical standard or
specification without any notice.
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HUGNG DAN DANG KY BAO HANH PIEN TU

Sau khi mua san pham BlueStone, khach hang c6 thé dang ky Bao Hanh bién T
bang mot trong nhirng cach duéi day:
| Céch 1:Kich hoat bang tin nhan SMS
Soan tin nhén theo ct phép:
TARA (khodng cach) Sé Seri may (khodng cach) Ho va tén khach
hang viét khéng dau

B Gui dén Téng dai 6089 (cudc phi 1,000d/tin nhan).
Tin nhdn xdc nhdn kich hoat thanh cong sé dugc guilai ngay sau khi khdch hang gui tin
nhdn kich hoat bao hanh san phdm.

* Kiém tra bao hanh: Soan tin nhan gui dén Téng dai 6089 theo cu phap:

TARA (khoang cach) S6 Seri may

| Céch 2: Kich hoat bang App trén dién thoai Smartphone

H Tim (ng dung “BlueStone Care”
trén AppStore (ho trg tir 10S 10),
GooglePlay (h6 trg tir Android 7.0)

Hodc quét ma QR dé tai ing dung:

'

Truy cap Ung dung BlueStone Care, tai giao dién chinh chon muc Kich hoat bao
hanh va nhap théng tin theo yéu cau bat budc trén man hinh.

Sau khi dién day du théng tin, bdm chon Kich hoat dé hoan tat dang ky.

Hé théng sé tra két qua ngay sau khi bdm Kich hoat.
[ Cach 3: Kich hoat trén website BlueStone

Truy cap vao trang website www.bluestone.com.vn.
Chon muc Hé trg & Bao hanh trén thanh cong cu.
B Tim va chon muc Dang ky bao hanh dién td.
Sau khi dién day du théng tin, bdm chon Kich hoat dé hoan tat dang ky.
Ctra s6 xdc nhan kich hoat thanh céng sé hién ra ngay sau khi bdm Kich hoat.
Thac mac vui ldng lién hé Trung Tam Bao Hanh BlueStone dé dugc hé trg:
Q Téng dai hé trg khach hang: 1800.54.54.94
¥ Email: 1800545494@tara.com.vn
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DAC TiNH SAN PHAM

| Model: GSB-3915 / GSB-3911

* Hiéu dién thé: 220V ~ 50/60 Hz
e Cong suat: 1800 W
* Thé tich binh chira: 1.6 L
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MO TA SAN PHAM

| Model: GSB-3915 / GSB-3911
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Gia treo Num diéu chinh lugng hoi

Dau i hoi nudc Deén béo nguén

Ong hoi Nut xa can
Gia do
Khdp néi gia dé

Ban chai vai

Dung cu Ui ly

Khdp néi 6ng hoi Miéng dém di nhd

Binh chiia nudc Gang tay cach nhiét

Than may
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CHUY AN TOAN

Vui léong doc ky huéng dan trudce khi sit dung va cat giir dé tham khao
vé sau.

n Vui ldong kiém tra dién thé trén ban Gi c6 phu hop dién thé nguén tai nha
ban khéng.

Gilr cho day dién khong tiép xic bé mat ban Gi néng.
Chon nhiét d6 & muic OFF trudc khi cam dién va khi thao phich cam.

Khéng dugc cam day dién dé kéo phich cam ra khoi & cam, thay vao dé hay
cam phich cam va kéo ra.

Khéng dugc ngam ban Ui trong nudc hay chat 1dng khac dé tranh bi dién giat.
B oé xa tam tay tré em.

Luén dat chan dé ban Gi trén mot bé mat bang phang khi ngung ui va sau khi
strdung.

ﬂ Sau khi rat phich cdm, phan ti gia nhiét van con néng nén khéng dugc cham
vao hodc dat 1én cac bé mat dé chay.

ﬂ Day dién nguén chinh cda thiét bi néu bi hu héng phai thay cing moét loai day.

m Néu day dan nguén bi hong thi phai do nha ché tao, dai ly dich vu hodc nhiing
nguai cé trinh d6 tuong duong thay thé nham tranh xay ra su cé.

Trong khi ban Gi dugc n6i dén ngudn, ngudi st dung khong dugc bo di noi khac.

Luu y rat phich cdm ra khoi 6 cdm trudc khi d6 nudc vao binh chita nuéc, d6
nudc con du hodc sau khi st dung.

Khéng dugc mé ndp binh chita nuéc dé dé nudc trong qua trinh Gi.

Ban Gi phai dugc sir dung va dugc dat trén bé mat viing chac.

Cam dau Ui hoi nudc theo chiéu doc va khdng cam theo chiéu ngang, néu khéng
sé co nudc nho giot ti dau Ui.

8 Khong st dung nudc néng @6 vao binh chira nudc, vi c6 thé lam binh chia

nudc bi bién dang.
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Trong thai gian chd mat dé Gi nong 1én (40s), néu co hién tuong cac giot nudc
nhé giot tur cac 16 hai la hoan toan binh thuong.

Sau khi st dung, hay dé ban Gi ngudi trudc khi cat gir.

I DANH CHO BAN Ul HOI NUGC DUNG:

e Khi di chuyén ban Ui can phai gilt viing than may. Khéng kéo may bang
day nguon.
e Khi str dung ban Gi hoi nudc, ban nén st dung nudéc sach.
Tuyét d6i khong cham vao dau Gi hoi nudc ndng, nudc ndng hoac hoi nudc.
o Hay chu y khi st dung dau Ui hai nudc.

o Khéng st dung héa chat, chat gay bao mon hoac chat ty rira vi c6 thé dan
dén nhitng hu hai cho san pham, nhiing hu hai nay sé khéng dugc bao hanh.

LUUY:

« Khi str dung ban ti, ban sé thay hoi nudc bdc 1én va nghe thdy am thanh do
nudc s6i. Diéu nay hoan toan binh thudng. Nén Gi qua miéng vai dé kiém
tra trudc khi sit dung ban i 1an dau tién.

HUGNG DAN LAP PAT VA CHUAN BI SU DUNG

Lap dat gia d& vao than may va c6 dinh bang khdp néi gia dé. M& cac khép
ndi dé kéo dai hodc thu ngan gia d& dén vi tri thich hop, sau d6 khoa lai dé cd
dinh gia dé.
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Lap dat méc treo quan 4o va gia d& dau .

i —T 'gT
Lap dat 6ng hai vao than may va cé dinh bang khép ndi 6ng hoi. Sau dé, dat
dau Ui hoi nudc vao gia dé dau Ui.

Lap ban chai vai vao dau Gi hai nudc. Sau do, dat dau i hoi nuéc vao gia dé
dau ui.

M& nép binh chira nuéc dé dé day nudc va van chit ndp. Sau dé 13p binh chiia nudc
vao than may.

E Cam dién, van nam diéu chinh lugng hai theo tiing loai vai (tham khao bang
thiét [ap nhiét d6 bén dudi). Sau khodng 35-40 gidy, hoi nudc sé bat dau
thodt ra.

Ban Ui sé ngling hoat dong khi van ndm diéu chinh lugng hoi dén vi tri “OFF".
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THIET LAP NHIET D0

LOAI VAI
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HUGNG DAN Ul BANG HOI NUGC

1.
2.
3.

Treo quan 4o l1én mdc treo hodc bé mat phang
Deo gang tay hodc dung cu bao tay dé tranh bi béong.

Ban chai vai dung dé loai bd béng thisa trén quan do.

Miéng dém Ui nhoé dugc st dung dé hé trg Ui nhiing géc kho Ui ctia quan o
nhu ¢ ao, ¢ tay do.

Trudng hgp can Qi ly quan éo, vui long st dung dung cu Ui ly dé thao tac. Co
dinh ly quan 4o bang dung cu kep ly, an chat kep va Ui tur trén xudng.

N3m nhe phia dudi vat quan do dé kéo thang bé mat va dua dau ban Ui theo
chiéu tur trén xudng hodc sang phai hoac sang trai.

An nhe dau Gi hoi nuSc gan bé mét vai khi Gi ¢b 4o.
*LUU Y: Néu muén di tay do, hdy giir thdng tay do dé dat hiéu qua khi ui.

P-FERR
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LUUY:

e DEduy tri tudi tho clia ban Ui hai nuéc ding, ching téi khuyén ban st dung

nudc cat hodc nudc khir khoang.

o Khong stirdung binh chita nuéc loai khac thay cho thiét ké cé san.
o Khoéng bd cac loai hda chat, dau tham hodc chat tay rira dé Gi quan o.

* CANH BAO: Khéng dé binh chira nuéc khé hodc hu' héng vi cé thé lam hu héng
ban dai.
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CHUC NANG PAC BIET

| HE THONG CHONG VOI HOA

e BO loc dac biét bén trong khoang chiia nudc lam mém cén ran trong nudc,
hédp thu cac phan t canxi khéng hoa tan, ngan nglra nguy co tdc nghén hé
thong thoét hai & dau ban Gi. B6 loc nay c6 dinh va khong can thay thé.

* Chuay:

Chi str dung nuédc sach dé bdo vé hé théng chéng véi héa khéi nhiing tdc
déng béi su thay déi vat ly.

| BAOVE QUA NHIET KEP

e B& cdm bién nhiét: Khi phat hién nhiét do bat thudng, boé phan cdm bién
nhiét sé phat ra tin hiéu dé ngat bd phan gia nhiét. Diéu nay gitp duy tri muic
nhiét do da cai dat trong qua trinh Ui.

o Cau chi bao vé: Khi san phdm bi qua nhiét va bd cadm bién nhiét bi 16i, cau chi
nhiét sé tu déng ngét dé tranh gay ra rdi ro nguy hiém.

VE SINH VA LUU TRU LAU DAI

Chuang téi khuyén ban nén lam theo quy trinh nay it nhat 1 1an méi tuan. Su
dung nudc cat hoac nuéc khir khoang dé khéng mat thai gian vé sinh va kéo
dai tudi tho ctia ban ui.

1. Van num diéu chinh dén vi tri “OFF”,

2. Rut phich cam

3. Chd cho ban Gi ngudi hoan toan (it nhat 30 phdt).

4. Thao éng hoi, gia d6 va dat sang 1 bén.

5. Théo binh chidta nuéc va rira sach binh chita nuéc bang nuéc sach.

6. Mang than may dén bén rira. Xa nudc trong than may bang cach van nut xa
can trén than may.

7. Vé sinh ban Ui bang cach dé nudc sach vao éng hoi.

8. Dat binh chia nudc lai vi tri ban dau.
9. Lap lai thanh va khdp cua gia da.
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10. Thu gon gia d6 & chiéu cao t8i thi€u. Quan éng hai quanh gia dé.
11. Chuyén thiét bi dén vi tri thuan tién cat gid.

* CHU Y: Thudng xuyén kiém tra day dién con trong diéu kién tét va an toan

hay khéng.

XU LY sU co

sy co

Thiét bi khéng hoat
dong

NGUYEN NHAN

Mot trong céc mach co 16i,
phich cdm bi long, cau chi bi
dut, dén LED clia ngudn cung
cap bi hong.

XU LY

Kiém tra lai phich cdm
hodac dem dén trung
tam bdo hanh.

Tiéng 6n bat ngudn
tu duong 6ng hoi
nudc nhung hoi nudc
sinh ra yéu

Ong hai bi x0&n phia dudi.

Nang 6ng hoi nuéc (dé
nuéc du chady ngugc
lai vao binh cha).

Dau phun hai bi ro ri

Pau phun hoi bi hong hodc
dau Qi dugc dat thang dung.

Thay thé dau phun hoi
hodc di chuyén ti trén
xuéng dé hoat déng.

Vi tri khép n6i 6ng hai
bi ro ri

Khdép néi c6 thé bimon sau thoi
gian dai stt dung hodc khép néi
chua van chat hoan toan.

Thay thé khép néi. Xoay
khdp néi that chat.

Nudc tran ra khoi

Binh chiia nudc bi bé hodc

hai, dau ui.

binh chita nuéc 616, Thay binh chia nudc.
o Dién ap thap hon muc yeu cau | py s 60 4p/ve sinh
Hoi nudc yéu hodc bi dong can & 6ng dan thiét bi




su co NGUYEN NHAN XU'LY

Tiép tuc st dung néu
Binh chia nuéc bi | D6 nudc néng vao binh chia | khong nghiém  trong
bién dang hoac stt dung chat héa hoc. hoac thay thé binh
chua nudc.

Binh chiia nudc khong dat | Kiém tra lai vi tri dat

Khéng cé hoi nudc | dung vi tri. binh chiia nudc.

nhung dén hién thi | BO phan tao hainudc bi hong | Goi ky thuét vién hoac

van sang hodc b6 phan dién bén trong | dem dén trung tam
bi héng. bao hanh.

CHUY

o Néu ban khong gidi quyét su cd bang cac giai phap trén hay lién lac véi trung
tam dich vu bao hanh dé stia chiia.

e Khéng dugc tu'y chinh stia san pham.

CHUNG TAY BAO VE MOI TRUONG

Khéng nén vit bé may chung vai rac thai gia dinh. DE phong
ngua nhitng tac hai d6i véi méi trudng cling nhu déi véi stc
khoe ti viéc loai boé khong dugc kiém soat, hay tai ché ching
moét cach hgp ly nham thac ddy kha niang kéo dai viéc tai su
dung cac ngudn nguyén vat liéu trong tuong lai. Hay dua thiét bi
can bé téi nhiing noi thu gom hoac clra hang c6 ban thiét bi nay.




SlueStone™

User Manual
Garment Steamer ..

Apply for models:

GSB-3915

GSB-3911

Always keep manual for your safety \()HS EMC C
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e Standard Compliance

BlueStone products are manufactured under the Standards and
the technical rules for product safety design and testing.
BlueStone products and associated accessories intended for
professional, industrial-process under EMC (Electromagnetic
Compatibility), RoHS (Restriction of Hazardous Substances), CB
assembling test and lot test.

Industrial design

Bluestone provides products with industrial design and color
variations offering a broad range of possibilities for customers.
Through the experienced designers and technicians, Bluestone
design has highly reliable solutions so the customers are assured
of quality designed systems that meet stringent industry and
international compliance regulations.

After sales service

After sales service is considered by BlueStone as a major
concern for our customers. With such, we provide our BlueStone
products with a 2 years guaranteed warranty that help our end
user feel at ease.
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IDENTIFICATION

| Model: GSB-3915 / GSB-3911

* Power supply: 220V ~ 50/60 Hz
e Power consume: 1800 W
* Capacity water tank: 1.6 L
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GENERAL DESCRIPTION

| Model: GSB-3915 / GSB-3911
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Steam nozzle holder

Steam nozzle

Steam tube

Telescopic rods

Telescopic lock (Up/Down)

Steam Tube Screw (Lock/
Unclock)

Water tank
Main Body

Variable steam control

Indicator light

Drain valve

Fabric Brush

Trouser Steam clip

Mini Ironing Paddle

Insulating Glove
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SAFETY NOTICE
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Please read these instructions for use before using the appliance and save
them for future reference.

Please check the product voltage if it is the same with the one in your home.
Keep the cord away from the hot soleplate.

The iron should always be turned off before plugging or unplugging from outlet.
Grasp plug and pull to disconnect instead of yanking the cord from socket-outlet.

Never immerse the iron into water or other liquids to protect against a risk of
electrical shock.

Please away from the children when using the steam iron.

Always place the iron with its back on a firm flat surface when interrupting
iron and after use. When leaving, even when only for a short while, unplug
the iron.

After plugging out, the soleplate is still hot. Do not touch or place on infammable
surfaces.

If the main cord of this appliance is damaged, it must be replaced by the orig-
inal type only.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified person in order to avoid hazards.

The iron must be no left unattended while it is connected to the supplier mains.

The plug must be removed from the socket-outlet before the water reservoir
is filled with water.

The filling aperture must not be opened during use.
The iron must be used and rested on a stable surface.

Handle the device vertically and no horizontally, otherwise drops of water will
escape from orifices.

Do not pour any hot water in the water tank. Otherwise it will cause distortion.

During heat-up time (40s), there are some drops of hot water drip from
small holes of steam plate.

After using, let the appliance cool down before storage.
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I FOR GARMENT STEAMER:

o When moving the appliance, hold the appliance body for movement. Never drag
the appliance by pulling the power cord.

o When using garment steamer it is recommended to use distilled water.
o Do not touch on the hot nozzle, hot water or steam.

o Do not use chemical additive, scanted substances or decalcify. Failure to comply
with the above-mentioned regulations leads to the loss of guarantee.

NOTE:

o When using the appliance for the first time, you may notice a slight emission
of smoke and hear some sounds made by expanding plastics. This is quite
normal and it stops after a short time. We also recommend passing the ap-
pliance over an ordinary cloth before using it for the first time.

PREPARING FOR USE

Insert the telescopic rods into the body with the buckle and rotate it to be
fixed. Open the buckle to pull the telescopic rods and adjust it to the suitable
position, then close the buckle to be fixed.
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Install the foldable clothes hanger and the steam nozzle holder.

E)  Insert the steam tube into the body with the steam tube screw and rotate
it to be fixed. Then, put the steam nozzle in the steam nozzle holder.

[ Unscrew the knob of water tank to fill in the clean water, and then screw
down the knob. Install the water tank on the body.

n Plug in, turn on the switch button when power-on, steam spray out after 40

seconds.

Power off when you turn the switch button to position “OFF".
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SETTING THE TEMPERATURE

GARMENT LABEL POWER
SN
OFF N / \ . Power off when you turn the switch button
\ / )¢ | toposition “OFF”
e¢§<‘°/S‘LK\.%O(
NYLON £ o e \- The rating is around 500 W

0?7. ® o
SYNTHETIC ~ é. \- The rating is around 800 W
\, J
ST
7N .
SILK % | Therating is around 1000 W
\, a
e\»f\c/sgk\:oo(
WOOL / \ The rating is around 1200 W

COTTON cg./ _\. The rating is around 1400 W
\, J
g‘\f\c/%\.%o
7
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\. The rating is around (1600-1800) W
/
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STEAMING - IRONING

1.
2.
3.

Level off the clothes surface.
Wear gloves or glove boards to prevent from being scalded.

The fabric brush can be used for removing the fluffing.

Mini ironing paddle can be used as an auxiliary tool for ironing corners such
as collars, cuffs.

In case of requirement for trousers axis, use the trouser steam clip for aid. Fix
the trouser steam axis by setting the trouser steam clip, press the spanner and
iron from the top to downwards.

Seize both sides tightly of clothes when iron the lowest of it. Move the steam
jetright and left.

Press the steam jet lightly to touch it closer when you iron the collar.

*NOTE: If you want to iron the sleeves, please level off the sleeve to make
it effective.

77 [FRR
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To prolong the lifetime of your steamer, we recommend using distilled or de-
mineralized water.

Do not use any chemicals, perfumes or detergents.
Do not substitute water tank for the one designed for this unit.

* CAUTION: Do not let the steamer operate with a dry or damaged water fill tank.
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SPECIAL FUNCTION

| ANTI-CALC SYSTEM

e The anti-calc feature cleans inside the water tank, removing impurities.

Special filters inside the water tank soften solid residues in water and prevent
rusting on the steam nozzle.

e This filter is fixed and does not need replacing.

I DOUBLE OVERHEATING PROTECTION

o Temperature sensor: When the appliance is in detecting abnormal tempera-
ture conditions, the sensor will disconnect the heating element. It helps to
maintain the chosen temperature level during iron time.

o Thermal fuse protection: When the appliance is overheating and its tempera-
ture sensor gets spoiled, it switches off directly to avoid ricks.

CLEANING AND LONG-TERM STORAGE

We recommend you follow this procedure at least once per week. Using of
distilled or de-mineralized water reduces cleaning and prolongs the life of
your steamer.

1. Turn off the switch to “OFF".

2. Unplug the power cord.

3. Wait for the unit to cool completely (at least 30 minutes).

4. Remove the hose and the telescopic pole, and set them aside.

5. Detach the water tank and rinse it with fresh water. After that, let it drain
completely.

6. Carry the unit to a sink or tub. Drain remaining water in the steamer by

removing the drain plug.

7. Flush the unit by filling the water reservoir and the steam tube base with fresh
water and draining completely. Replace the drain plug.

8. Place the water tank back the position.
9. Reattach the telescopic rods and pole.
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10. Push down on the pole top; the pole will collapse to a compact height. Wrap
around the telescopic rods.

11. Roll the unit to a convenient storage location.

* NOTE: Regular check if the main cord is still in safe condition.

TROUBLES SHOOTING

PROBLEM

The security device
does not work

CAUSE

One of the circuits has fault,
the plug is loose, the fuse
burned, the LED of supply
source is extinguished.

SOLUTION

Check and maintain by
specialized technician.

A noise originates pipe
of steam but the pro-
duced steam is weak

The pipe is twisted below
level to iron.

Raise the steam pipe
(residual water in top
returns into the device).

Spray head is leaked

The head is broken, or the
ironing is vertical.

Replace the spray
head. Move from top
down to operate.

Hooking connection
of steam pipe is leaked

The cushion can be damaged it-
self with the aging, the junction
interface loosen itself.

Replace the cushion.
Rotate the junction of
steam pipe tightly.

Water spilled out
water tank

Water tank is broken or has
a hole.

Replace the water tank.

Steam is weak

The power source is lower
or deposits can obstruct the
arrival pipe.

Add a stabilizer of
power source/ Use a
cleaning respecting
the environment.
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PROBLEM

Water tank is in distortion

Over heated water is put. Or
other chemical element is put.

SOLUTION

Continue to use.
Replace the water
tank.

No steam but the LED
indicator is lighted

Water tank is not put correctly.
The steam creator is broken.
The internal electric compo-
nent is broken.

Return the water
tank again.

Call a specialized
technician to do an
examination.

NOTICE

e If you can not solve the problem by above method, please contact with a
qualified technician or after sales service center for repair.

e Do not try to adjust or repair this appliance by yourself.

ENVIRONMENT FRIENDLY DISPOSAL

This mark indicates that this product should not be disposed with

other household wastes throughout the EU. To prevent possible

harm to the environment or human health from uncontrolled

s \Vaste disposal, recycle it responsibly to promote the sustainable reuse

of material resources. To return your used device, please use the

return and collection systems or contact the retailer where the product was
purchased. They can take this product for environmental safe recycling.
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