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HUGNG DAN SU DUNG
& THONG TIN BAO HANH
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TRUNG TAM BAO HANH SAMSUNG
Cim on quy khach da lya chon va sir dung sian phim ciia Cong ty TNHH Dién Tir

SAMSUNG HCMC CE COMPLEX

1. Phuc vu quy khach trong qua trinh str dung san phdm ludn dugc ching t6i quan tim chim soc

- Khi Quy khach can dugc tu van dé sir dung san phim.
- Khi Quy khach can biét thong tin ¢ mua san pham méi.
- Khi san pham cua Quy khach bi hu hong, yéu clu dich vu bao hanh va béo tri.

QUY KHACH HAY LIEN HE CHUNG TOI THEO SO PIEN THOAI (Mién phi)

1800 588 889

Chung t6i s& dép g cic yéu cau cia Khach hang trong thoi gian sém nhit.

2. Mudn biét thong tin v& thoi han bao hanh hién tai ciia san pham, Quy khach nhén tin theo ct phap

- [14 sb Sé Ri may] giri 6060 (Vi du 21323YWS588889 giri 6060).
- Khéch hang s€ nhan dugc tin nhan xac nhan thoi han bao hanh ctia san pham tir tong dai 6060

v6indi dung:  Chiic mirng Quy khdch dén véi dich vu Bao Hanh Bién Tit ciia SAMSUNG
Thoi han bdao hanh cia may XXXX tie Ngay/Thang/Nam

3. Tao thuén tién cho viéc lién hé dén Quy khach trong thoi gian yéu ciu dich vu bao hanh. Khi lién hé vai chung
to1, xin Quy khach vui long cung cap thong tin cu thé nhu sau:
- Tén cta Quy khach dé ching t6i lién hé.
- Dia chi noi Quy khach str dung san pham. )
- SO Dién thoai hién tai co thé lién hé thong sudt trong qua trinh stra chira san pham.

Rit mong nhdn dwoc sw cong tdac va nhirng y kién dong gop ciia Quy khdch.

_
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Cam on ban da lya chon san pham ctia Samsung.

Dé nhan dich vu bao hanh tot nhat, vui long dang ky san pham cuia ban tai
© 2019 Samsung Electronics Co., Ltd. All rights reserved.
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Truéce khi doc hwéng dian sir dung nay

Tivi nay di kém vé6i hudng dan sir dung va dugc nhiing trong hudng dan dién tir.
Trude khi doc hudng dan sir dung nay, xem xét nhiing diéu sau day:

Doc hudng dan sir dung dugc cung cip kém theo dé xem thong tin vé an

Huwéng dan toan san phém, le'ip dat, phu kién, cAu hinh ban dau va nhimg thong 6 ky

sir dung thuat san pham.
Huéng din Dé biét thém thong tin v tivi, doc huéng dan dién tir duge nhing vao
dién tir trong tivi.

+ Dé mé hudng dan dién t,
@> B Cai dit > Hb tro > Mé E-Manual

Trén trang web (www.samsung.com), ban c6 thé tai huéng dan sir dung va xem ndi dung trén mdy tinh hodc dién thoai.

Tim hiéu nhimg chirc néing hd tro trong hwéng din dién tir

« Mot s6 man hinh lua chon khong thé truy cép duoc tir huéng dan dién tur

C)\ (Tim kiém) Chon mét muc tir két qua tim kiém dé tai vé nhiing trang twong (mg.

A7 (Muc luc) Chon mot tir khoa aé chpyén dén nhiimg trang c6 lién quan
- Menu c6 thé khong xuat hién phu thude vao khu vuc dia ly.

@ (Nhirng trang Lua chon mt chit dé tir trong danh sach cac chi dé da xem gan day
ghn day)

Tim hi€u cac chirc ning ctia mt so nut nhan xuat hién trén hwéng dan dién tir

@ (Thir ngay) | Truy cap vao cac muc co6 lién quan va thir cac tinh nang ngay lap tirc

@ (Puwong dan)| Truy cap mot cha d& dugc dé cap dén mot trang trong hudng din dién tir
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Compare: Replace�
text
[Old text]: "Try NowAccess"

[New text]: "Allows you to access"
The following text attributes were changed: 
   font, size

Compare: Replace�
text
[Old text]: "associated"

[New text]: "corresponding"

Compare: Replace�
text
[Old text]: "directly."

[New text]: "Try Nowright away."
The following text attributes were changed: 
   font, size


Canh bao! Hwéng din quan trong vé an toan

(Vui long doc ki Hwéng din An toan trudc khi sit dung TV.)

CANH BAO D San phim loai 2 pin: Biéu tugng ndy chi ra rang
khong yéu ciu két ndi an toan dén day ndi tiép dat.

O BI PIEN G

CANH BAO: BE GIAM THIEU NGUY CO DIEN GIAT,
KHONG THAO NAP MAY (HOAC LUNG MAY) NGUOI SU
DUNG KHONG PUQC CAN THIEP VAO CAC PHAN BEN
TRONG MOI VAN BE LIEN HE NGAY VOI TRUNG TAM
BAO HANH.

/\/ Dién ap AC: Biéu tugng nay chi ra rang dién ap dinh
mirc duge danh dau la dién ap AC.

Biéu twong nay cho biét c6 dién ap cao bén trong. Tiép
xuc voi bat ky chi tiet nao bén trong san pham nay déu
rat nguy hiém.

.2 N U a Luu ¥, tham khao Hudng din st dung: Biéu tugng
Biéu twong ndy bdo cho ban thong tin quan trong lién ﬁ H nay s& huong din nguoi sir dung tham khéo s6 tay

s Di¢n ap DC: Biéu tuong nay chi ra r?mg dién ap dinh
= mmmommm (¢ duoc danh dau la dién ap DC.

Ezan 161 van hanh va bio dutng kém theo sin phim Huéng dan sir dung dé biét thém thong tin lién quan
b dén an toan.

o Cic khe hd ciia v trudc hodc vo sau ¢6 tic dung thong gié. N6 dim bdo mdy hoat dong 6n dinh va bio vé mdy khong qua néng, cdc khe hd phai
ludn dugc thong thodng, khong duge phu kin.
- Khong dit sdn phdm & nhitng ndi chit hep nhu ti sdch, ti 4m tudng...trit khi chiing c¢6 hé thdng thong gi6.
- Khong dit sin phim gin mdy phat song, mdy gia nhiét (10 swdi, binh dun nudc, 16 nudng, ti lanh,...) hodc ndi ti€p xiic tryc ti€p dnh ning mat trdi.
- Khong dit vat chita nudc (binh,lo,...) trén sén pham, vi c6 thé gay ra chdy nd hoic giat dién.
® Khong dé sdn phim ngoai mua hodc gin ndi 4m wdt (gin bon tim, chiu rita, chd gidt quin do, hd bdi,...). Trong trudng hgp san phim bi w6t thi riit
phich cim dién ra va lién h¢ trung tim bdo hanh ngay lap tic. Phai rit phich cim ra khéi ngudn trudc khi vé sinh mdy.
Néu sdn phdm c6 st dung pin, ban phai bd pin ding noi quy dinh. Vui long tuan thii ludt moi trudng ndi ban sinh séng.

Khéng dugc st dung qud tai 6 cim dién, 6 cim ndi dai hay bd chuyén ddi, viéc nay c6 thé din d&n chap dién hodc hda hoan.
Céc day ngudn phai dit theo hudng nhat dinh, gon gang, khong dugc chdng chéo hoic b vat khic de 1én. Pic biét chd y d€n cdc vi tri ddu va cudi,

Phéi ddm bdo cdc phich cim § trang thdi t6t, khong bi hd hay 1éch ra khdi chau cdm.

Riit phich cim, ddy cdp hay diy dng-ten ra khdi san phim khi khong sit dung trong mot thdi gian dai hay khi c6 sim sét.

Tru6c khi cap ngudn dién vao bo chuyén déi DC ctia sin pham, phdi ddm bio cdc thong s k§ thuit ngudn cip AC cho b chuyén di DC tuong
thich v6i ngudn dién ban dang st dung tai nha.

Khéng dugc cho cdc vat thé kim loai lot qua khe hd vao trong sin phdm d€ tranh xay ra sy ¢& vé dién.

Dé€ tranh bi gidt dién, khong dung cham vao cdc thanh phin bén trong ctia sén phim, ngoai trir ky thudt vién ciia cdc trung tim bio hanh. Khong gin

chit day ngudn vao san phdm va phich cim ngudn vao & dién. Khi thdo diy ngudn, phai cim phich cim va kéo phich cim ra khéi § dién. Khong
cham vao ddy ngudn khi tay bj uét.

Néu sdn phdm hoat dong bit thudng, c6 4m thanh la hodc mii la thodt ra tir thiét bi, rit ngay phich cim dién va lién hé ngay vdi trung tim bao hanh.
Né&u ban ving nha hoiic khong c6 nhu cu sit dung sin phdm trong thdi gian dai, hdy ngdt dién hoan toin cdc phich cim clia sin phim (dic biét Ia khi

trong nha chi ¢6 tré em, ngudi cao tudi hodc ngudi khuyét tat).

Bui nhiéu, déng thanh 16p trong sin phim c6 thé gay ra dién giat, ro dién, hodc phit tia Iira dién giy hda hoan.

Phai lién hé v6i trung tim bio hanh khi 1dp dit sin phdm ctia ban trong cdc trudng hgp sau: Lip dit mdy noi c6 nhiéu bui, nhi¢t 46 qua cao hay qua
thip, 6 4m cao hay moi trudng c6 nhiéu héa cha't va nhitng noi may hoat dong sudt 24h nhu sian bay, nha ga... N6i dit san phdm trude khi s dung.
Chi sti dung phich cdm va chdu cdm dién dugc néi dét.

NGi dat khong diing quy cdch c6 thé gay ra séc dién hodc hu sdn pham.
D€ ngdt ngudn dién khdi san phaim, day ngudn clia san phim phai dugc rit ra khdi & caim. Khi mudn s dung sén pham lai, cim phich dién cap

ngudn dién lai cho sdn pham.

Phai giif cdc phu kién ctia sdn pham (pin,...) & noi an toan, trdnh xa tim tay tré em.

Khoéng lam r6t hoic tic dong manh 1én sin pham. N&u sin pham bi hu hdng, phai ngit k&t ndi ngudn dién va lién hé ngay vdi trung tim bao hanh.
Trudc khi 1am vé sinh san phAm phai riit phich ngudn khdi & cim lau san phim bing vai mém va kho. Khong st dung héa chi't nhu sép, benzen,
rugu cdn, chit pha lodng, thudc trir siu, cht lam mét, chit boi tron hogc chit tdy. Piéu nay c6 thé giy dnh hudng d€n ngoai quan hoic miu sic ciia
san pham.

Khéng dit sin phdm ¢ ndi 4m u6t.

Khong ném pin vao trong Ia.

Khong chap mach pin, thdo rdi pin hodc hd néng pin.

Chdy nd c6 thé xy ra n€u thay pin sit dung trong bo diéu khién khong diing loai. Chi dugc thay thé pin ciing loai hogc tuong dudng.

Céc s6 liéu va hinh minh hoa trong hudng din st dung nay chi muc dich tham khao va c6 thé khac so v6i san phim thyc t€. Thi€t k& va thong s6 k§
thudt clia san phim c6 thé thay d6i ma khong cin théng bdo trudc.
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Compare: Insert�
text
"Refer"

Compare: Move�
text
This text was moved from page 3 of old document to page 3 of this document

Compare: Move�
text
This text was moved from page 3 of old document

Compare: Delete�
text
"THERE ARE NO USER SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO QUALIFIED PERSONNEL."

Compare: Move�
text
This text was moved from page 3 of old document to page 3 of this document

Compare: Move�
text
This text was moved from page 3 of old document

Compare: Delete�
text
"It is dangerous"

Compare: Replace�
text
[Old text]: "make anykind"

[New text]: "the table belowfor an explanation"
The following text attributes were changed: 
   size

Compare: Replace�
text
[Old text]: "contact with any internal part of this"

[New text]: "symbols which may be on your Samsung"
The following text attributes were changed: 
   size

Compare: Delete�
text
"This symbol indicates that this product has included important literature concerning operation and maintenance."

Compare: Insert�
text
"If this symbol is not present on a product with a mains lead, the product"

Compare: Insert�
text
"MUST have a reliable connection to protective earth (ground)."

Compare: Insert�
text
"THERE ARE NO USER"

Compare: Insert�
text
"SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO"

Compare: Insert�
text
"QUALIFIED PERSONNEL."

Compare: Insert�
text
"It is dangerous to make any"

Compare: Insert�
text
"with this kind of contact"

Compare: Insert�
text
"any internal part of"

Compare: Insert�
text
"product.This symbol indicates that this product has"

Compare: Insert�
text
"included important literature concerning"

Compare: Insert�
text
"operation and maintenance."


SAMSUNG

THONG TIN BAO HANH

QUY KHACH VUI LONG LIEN HE VOI CHUNG TOI THEO SO PIEN THOAI (Mién phi cudc goi):

1800 588 889

A. PIEU KIEN BAO HANH:

1.
2.

PN

ﬂ* Sin phim dugc bio hanh trong cac trudng hep sau: j

. Sén phim phii con diy di nhin may dé kiém tra hodc cic chimg tir lién quan.
. San phdm khéng nim trong trudng hop bi tir chdi bao hanh.
. Cac sin pham do SAMSUNG san xuat va phan phoi chinh thire tai thi trwong Viét Nam sé dwoc bio hanh

) Néu TV dugc ding cho myc dich thuwong mai hodc khic muc dich théng thwong (vd: ding sai khuyén cio hojic khong diing

_ .

Sin phim con trong thoi han Bio hanh dwa vao tin nhén tir tong dai 6060.
Néu khong cé tin nhin tir tong dai 6060, sé 4p dung thoi han Bao hanh cho san phim nhu sau:
- Bao hanh 12 thang ké tir ngay mua nhung khong vuot qua 18 thang ké tir ngdy san xuit, ap dung cho san
phim TV Plasma, Home Theatre, DVD, MP3, Kinh 3D, May in, May rira chén, May hat mui.
- Bao hanh 24 thang ké tir ngdy mua nhung khong vuot qua 30 thang ké tir ngay san xut, ap dung cho san
pham TV dén (CRT), TV LCD, TV LED, man hinh vi tinh, May giét, May diéu hoa, Ta lanh, Lo vi song, Diéu
khién tir xa loai cam (g, May chiéu, Lo nuéng, Bép dién, Bép gas, May hit bui, May Doctor Virus (SPi).
- Bao hanh 05 nam ké tir ngdy mua nhung khong vuot qua 5.5 nam ké tir ngay san xuét 4p dung cho mé-to giat
clia may gidt va may nén cia tit lanh, ap dung cho nhiing kiéu may duoc quy dinh boi Samsung HCMC CE COMPLEX.
- Bao hanh 10 ndm ké tir ngdy mua nhung khong vuot qua 10.5 nim ké tir ngay san xuét 4p dung cho mé-to
giat loai Truyén Dong Truc Tiép cta méay gidt, 4p dung cho nhimg kiéu may dugc quy dinh boi Samsung HCMC CE COMPLEX.
- Bao hanh 06 thang ké tir ngdy mua nhung khong vuot qua 09 thang ké tir ngay san xuit hodc 600 gio sir dung
néu diéu kién nao dén trudc, ap dung cho: dén Méy chiéu.
- Bao hanh 12 thang ké tir ngdy mua nhung khong vuot qua 15 thang ké tir ngay san xuit véi diéu kién luong
bot muc con lai trén 30%, ap dung cho san phém: Hop muc in, Tréng .
- Bao hanh 12 thang ké tir ngdy mua nhung khong vuot qua 15 thang ké tir ngay san xuét, ap dung cho san
pham: Méy tinh xéch tay.
- Bao hanh 10 nam cho hién tugng luu anh (Burn in): ap dung cho kiéu may QLED (Q60, Q70, Q80,Q90).

tai cac Trung TAm Bao Hanh trén toan quéc do Samsung HCMC CE COMPLEX ity quyén.

theo huéng df\_n sit dung ciia nha sin xuit),SAMSUNG s& khong bio hanh cho hoat déng khéng gian doan hoic khong co
18 ciia san pham vi ddy khong phii 12 15i do nha san xuit.

B. PIEU KIEN TU CHOI BAO HANH

r

N~

> W

N W

Trung Tam Bio Hanh sg tir chdi bao hanh hoic sé sira chira c6 tinh phi trong nhirng trwong hgp may héong khong phai
18 ciia nha sin xuét nhu sau:

1.

. San phidm hu hai do st dung sai ngudn dién khuyén céo va khong st dung theo ding chi dan trong sach hudng

. San phim duoc lip dat, duy tri bao dudng, hoat dong vugt muc husng din ciia nha san xuit SAMSUNG
. San pham da dugc thay doi, diéu chinh hodc stra chira boi bén thtr ba khong thuge hé¢ thong Gy quyén bao hanh

. Khong bao hanh cho céc phu kién kém theo san phim: Day cap, dau ndi, Pin ngudn...
. Khong dap ing dicu kién bao hanh dugc quy dinh tai muc A.

~

San phdm hodc phuy kién hu hai do thién tai hodic nhimg trudong hop bét kha khang:

- Do thién tai, sét danh, tai nan, bi roi, va cham, dé may noi am w6t, bui bam, nhiét do cao.

- Con trung dong vat Vao bén trong méay (Thin l4n, Chudt, Gian.. )

- C6 vét mdc, gi sét, vét an mon, bi nit, vo, gay, bién dang, chay nd, c6 chét long, co mui khét...

dan di kém, hodc st dung phu kién khong phai do SAMSUNG cung cép.

san phim cia SAMSUNG.
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Noi dung

Trudc khi doc huéng dan sir dung niy

Cénh bao! Huéng dén an toan quan trong
01 Trong hop gom nhirng gi ?

02 Cai dat tivi
Gin tivi 1én tudng
Lip dat tivi noi thoang mat thich hop
Cach gén chan dé tivi
Phong ngira an toan: Dé tivi sat tuong dé
tranh truong hop bi roi

03 Pieu khién thong minh Samsung
Gidi thiéu niit bdm diéu khién théng minh
Ddng bo két ndi tivi va diéu khién thong minh

Lip dit pin cho diéu khién théng minh

04 Cai dit ban dau

Str dyng niit nhén diéu khién tivi

05 Két no6i mang
Két nbi mang - khong day
Két ndi mang - c6 day

Kétndi mang dién thoai, dau cdm ang-ten

06 Xir Iy su co va bao dudng
X 1y su ¢b
HJ trg didu khién tir xa la gi?
Cam bién 4nh sang va do sang man hinh

Bao dudng tivi

07 Théng s6 ky thuét va théng tin khac

Théng s6 k§ thuat
Khuyén cao méi truong sir dung
Giam cong suét tidu thy

Gidy phép
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Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------11"

[New text]: "----------------------------------------------------------------------------10"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------12"

[New text]: "----------------------------------------------------------------------------11"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------12"

[New text]: "----------------------------------------------------------------------------11"
The following text attributes were changed: 
   fill color
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text
[Old text]: "----------------------------------------------------------------------------13"

[New text]: "----------------------------------------------------------------------------12"
The following text attributes were changed: 
   fill color
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text
[Old text]: "----------------------------------------------------------------------------18"
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[Old text]: "----------------------------------------------------------------------------18"
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The following text attributes were changed: 
   fill color
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[Old text]: "----------------------------------------------------------------------------19"

[New text]: "----------------------------------------------------------------------------18"
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   fill color
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text
[Old text]: "----------------------------------------------------------------------------14"

[New text]: "----------------------------------------------------------------------------13"
The following text attributes were changed: 
   fill color
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[New text]: "----------------------------------------------------------------------------13"
The following text attributes were changed: 
   fill color
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The following text attributes were changed: 
   fill color
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text
[Old text]: "----------------------------------------------------------------------------16"

[New text]: "----------------------------------------------------------------------------15"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------20"

[New text]: "----------------------------------------------------------------------------19"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------20"

[New text]: "----------------------------------------------------------------------------19"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------21"

[New text]: "----------------------------------------------------------------------------20"
The following text attributes were changed: 
   fill color

Compare: Replace�
text
[Old text]: "----------------------------------------------------------------------------21"

[New text]: "----------------------------------------------------------------------------20"
The following text attributes were changed: 
   fill color


01 Trong hop gom nhirng gi?

Hay chéc chin réng cac muc sau day duoc di kém voi Tivi cua ban. Néu bt ky mat hang nao bi thiéu, hay lién h¢ voéi dai 1y ctia ban.

e Diéu khién thong minh Samsung, Pin (AA x 2)(Tai e Phiéu bio hanh (Khéng co sin & mot s6 qudc gia)
moét sé khu vuc s& khong 4p dung)
 Hudng Dan St Dung e Day dién nguon
© =

' U
x4 :M%
o B chuyén di COMPONENT IN/AV IN
B¢ chuyén doi treo tuong N e A
(Khong c6 ¢ mdt s6 quoc gia)
e Mau séc va hinh dang cua phu kién co thé khéc so v6i mau.
e Cac loai c4p khong dwoc cung cip san phdm nay c6 thé dugce mua riéng.

o Mo hop va kiém tra xem c6 bét ky phu kién ndo 4n déng sau hodc bén trong cac vét liéu dong goi.

s N
Canh béo: Man hinh c¢6 thé bj hu hong do luc truc tiép khi
A vén chuyén khong diing cach. Chung t6i dé nghi ning & @ Diing cham vao
. man hinh!
canh TV nhu trong hinh.
.

Canh bdo an toan quan trong

S& 1a mdi nguy hiém tiém tang khi TV bi ngd dé néu n6 khong duoc 1ép dat chic chén. D& tranh rui ro gy chin thuong voi ngudi

dac biét 1a tré nho, ban nén thuc hién cac khuyén cao nhu bén dudi:

+ Cén luu y khi dit TV & nhitng vi tri nhu mét phéng, cabin, ban hay nhitng bé mét khac: ‘
- Vi tri Iap ddt phai phu hop véi tiéu chuan khuyén céo ciia Samsung hodc dugc ban ciing san phim.
- Vi tri lép phai an toan, han ché viéc va cham.
- bam bao khong gian ciia ban 1ip may phai 16n hon kich thude cua chan may TV.
- Vi trf lap méy phai d cing dé c6 thé nang do khéi luvong va kich thudc ciia TV.

« Nén ldp TV gin sat voi tuong dé tranh viée nga d6 khi va cham.

« Chi nén trao quyén ldp dat TV cho nhan vién k¥ thuit Samsung.

+ Doc ky va thyc hién theo hudng din cita Samsung khi l4p gia treo tudng.

« Nén lép TV thut sdu hon bé mit cua ti, ké... dé tranh b va dap.

*  Dam bao khong treo TV trén cac canh cua tu, ké, bé mat...

+  Khong treo bét ctr vét gi trén TV.

¢ Khi ]ép TV trén géc bé mit, ti ké ¢6 chiéu cao vuot qua mot mét, ban can str dung cac thiét bi hd tro dic biét danh riéng cho viéc treo
TV man hinh phang nhu gia do viing chac, day dai an toan, va nhirng vat két noi.

+  Khong dit vat gi chen vao khoang tréng giita TV va ké til.

+  Néu ti k¢, bé mit ma ban lip TV phia dudi c6 nhidu ngan, hoc tii thi ban nén tao cac chdt chéng ma ngan, hoc ti nay dé ngin ngira
truong hop tré nho leo tréo lam do may.

+  Han ché cac loai vat nudi dén gﬁn TV.

«  Gido duyc tré nho hiéu 1o vé su nguy hiém qéu chéng may TV nga d6 néu nhu hanh dong so y do chiing leo tréo gay ra. Néu khong co
nhirng bién phap phong ngtra an toan c6 thé gy ra hu hong hoac chan thuong nghiém trong néu TV roi xudng.

Trang 6


Compare: Delete�
text
"TV at"

Compare: Insert�
text
"TV at"


02 Lap diit TV

Gin TV Ién twdng

Néu ban gén TV nay 1én tuong, hiy tudn theo cac huéng din mét cach chinh xac nhw nha san xudt dé ra.
Néu khong dugce gan ding cach, TV c6 thé bi trugt hodc roi, giy ra tén thuong nghiém trong cho tré nho
hodc nguoi 16n va hu hong nghiém trong cho TV

Dbi voi cac miu ¢ cung cép bo didu hop gin tudng, 1ap dat ching nhu hinh bén dudi trude khi lap dat bo gid treo tuong

e Tham khéo hudng dan 1ip dat duge kém theo véi bo gid treo tuong cliia Samsung.

Gia treo tuong

Khung treo L
w:mumnmmnmmnmuuuummumiﬁm

v

w:mummuummummuuumumumm

— 82 inch khong cin b treo tuong

e Samsung Electronics khong chiu trach nhiém vé bat ky hu hong nao cho san phim hodc tén thuong cho ban hodc

ngudi khac néu ban ty y ldp dat gia treo tuong.

Ban c6 thé 1ap dit gia treo 18n birc tuong viing chic vudng goc véi san. Trude khi gin gié treo tuong 1én bé mat

nao ngoai trur tdm thach cao, hay lién h¢ voi trung tdm dich vu gﬁn nhat cua ban dé biét thém thong tin. Néu ban

treo TV 1én trin nha hodc twdng nghiéng, TV c6 thé s& bi roi din dén chin thuong.

e Kich thuéc chuin cta bd gia treo tudng xem bang dudi day.

* Néu ban dang lap dat gia treo tuong ciia bén thir ba, luu y ring chiéu dai con dc ban st dung dé gin TV vao gia
treo twdng nam & ¢ot C trong bang bén dudi.

e Khi lip dat mot birc trdng gin bo cai dat, ching t6i khuyén ban nén ¢ dinh ca 4 ¢ vit VESA.

 Néu ban mudn ldp dat bo gia d vao tuong chi dung 2 dc vit trén dau, hily chic chin ring dang st dung bo gia dd

Samsung hd trg loai ndy. (Ban c6 thé khong mua dugce loai gia do nay tuy thudc vao khu vuc dia 1y).
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Compare: Delete�
text
"Wall mount AdapterWall mount TVbracketC"


Kich thuéc Thong s6 ky thuit VESA C (mm) Loai 6¢ S8 Iuo
A a 0 lugn,
Tivi (inch) |  logi 6c (A * B) don vi mm mm co ban e

43-55 200 x 200
43-45
65-75 400 x 400 M8 4
82 600 x 400 41-43

/
I/

A Khong lap dit bo gia d6 nay khi TV dugc bat, cé thé bi dién giat.

 Khong sir dung céc dc vit dai hon kich thude tidu chuén hodc khong tuén thu thong sd ki thuat ciia dc vit tiéu chuin

VESA. Oc vit qué dai c6 thé tic dong dén cac b phan bén trong TV.

e Ddi véi loai tuong khong tuan thii thong sé k¥ thuat cua dc vit tiéu chuan VESA, chiéu dai cua ¢ vit co thé khac

nhau tiy thudc vao tuong gén két.

e Khong vin cac dc vit quéa chat, diéu nay c6 thé 1am hong san pham hodc 1am san phim bi roi, din dén thwong

tich ca nhan. Samsung khong chiu trach nhi¢m cho cac loai tai nan nay.

khong phai 1a VESA hodc khong 1am theo huéng dan cai dit san pham.

e Khéng lap dat TV vé&i do nghiéng 16n hon 15 d9.

e Khi ldp dat TV 1én tudng luén luén cin 2 nguoi.

Tao thong gio thich hgp cho TV cia ban

Samsung khong chiu trach nhi¢ém dbi voi thiét hai vé san phém hodc thuong tich ca nhan khi loai Se vit st dung

Khi ldp dat TV, hiy duy tri mot khoang cach it nhat 1a 10cm gitra TV va cac déi tugng khéc (tudong, ngin kéo,...) dé dam

bao thong gi6 thich hop. Khong duy tri théng gio thich hgp ¢6 thé gy ra hoa hoan hodc mot sé vén dé vé san pham do

su gia tang nhiét do bén trong cua no.

Khi ldp ddt TV ciia ban 1én tuong hodc mit phing, ching t6i khuyén ban chi st dung cac phu kién duge cung cap boi

héng dién tir Samsung. Sir dung céc bd phan dugc cung cip bai nha san xudt khac co thé gy ra nhitng khé khan 1ap dat

hoac thuong tich khi roi vo.

Lap dat v6i chan dé

Lap dat vai gia treo tuong

10 cm

10 cm
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Compare: Insert�
text
"(A * B) Standard"

Compare: Delete�
text
"Standard Screw"

Compare: Delete�
text
"(A * B)"

Compare: Insert�
text
"Screw"

Compare: Replace�
text
[Old text]: "43-45"

[New text]: "65400 x 30041-43"

Compare: Replace�
text
[Old text]: "65-75"

[New text]: "75"

Compare: Delete�
text
"product or result in injury caused bythe product falling."

Compare: Replace�
text
[Old text]: "m"

[New text]: "mount"

Compare: Delete�
text
"ount"

Compare: Insert�
text
"product or result in injury caused bythe product falling."


Gan tivi l1én chan de
Hay chéc chén ring ban co tt ca cac phy kién can thiét, va khi 1ip rap hiy chéc rdng minh 1am theo huéng dan.

Dé phong an toan: Chic chin ring TV duwgc gin chit trén twong dé tranh roi

Chu y: Kéo, ddy hodc leo tréo 1én TV co thé gy ra roi v&. Dic biét, dam bao tré em khong tréo,

du bam TV, hanh dong nay co thé gay 1at TV, thuong tich nghiém trong hodc tir vong. Thyc

hién theo cac bi¢n phap an toan kém theo d6i v6i TV cua ban. Vi yéu cAu an toan cao hon, ban

¢6 thé mua va cai dat thém cac thiét bi chéng roi nhu mé ta dudi day.

Canh Bao: Khong bao gio dugce dat mot chiéc TV & mot vi tri khong 6n dinh, ¢6 thé roi gay thuong tich
nghiém trong hoic tir vong. Nhirng tén thuong, dic biét cho tré em, co thé tranh duge bing cach phong
ngura sau day:
e Sir dung tu hodc cic khuyén cdo ciia nha san xuat.
e Chi sir dung d6 ni thit c6 thé hd trg an toan cho TV.
* Pam bao TV khéng nhé ra khoi canh ctia dd ndi that hd tro.
e Khong dat TV trén db ndi that cao (vi du: ti chén, tu sich) ma khong ¢b dinh ciia dd noi thit va ca
TV mot cach hop ly.
e Khéng dat TV 1én khan trai ban hodc cac vét lidu khac c6 thé dit giita TV va dd ndi that.
e Khi ban phai di chuyén hodc nang TV dé thay thé hodc 1am sach, hdy chéc chin khong kéo ra
khoi chan dé.
Néu ban dang sir dung céc bién phap an toan tir truée d6 thi khong nén thay thé ma hiy két hop vai
khuyén cao méi nay.
e Khi ban di chuyén Tivi dén vi tri m6i hodc dé lau chui thi phai dam bao khong dugc théo roi chan dé

cua Tivi ra.

Ngan ngura roi TV
1. Sir dung cac dc vit thich hop, chic chin vao trdong, phai xac nhan ring
céc ¢ vit duoce gin chat vao tudng.
- Ban c6 thé sir dung cac vét liéu bd sung nhur dinh méc, tiry thude vao
loai tuong.
2. Sir dung céc ¢ vit cung kich ¢& véi bs khung TV
— Dbi v6i cac thong sb ki thuat cua dc vit, tham khao “Chuin Oc vit” &

bang trong phin "Gén TV Ién tudng".

3. Két ndi cac khung cb dinh véi tuong va khung c¢b dinh véi TV
— Cai dat TV gan tudong dé n6 khong roi nguoc tro lai.

— Két ndi khung cd dinh vao tuong bang do cao hodc thdp hon khung cb
dinh voi TV.

e Mau sic va hinh dang ciia phu

kién c6 thé thay d6i phu thugce

vao san pham.
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Compare: Insert�
text
"•When you have to relocate or lift the TVfor replacement or cleaning, be sure not to pull out the stand."

Compare: Replace�
text
[Old text]: "on the next page."

[New text]: "below."

Compare: Insert�
text
"•The product colour and shape mayvary depending on the model."

Compare: Move�
text
This text was moved from page 10 of old document to page 10 of this document


03 Picu khién théng minh Samsung

Théng tin vé nit bAm trén diéu khién thong minh Samsung

e Hinh anh, nt bim, va chtrc ning ciia diéu khién théng minh Samsung c6 thé khéc nhau tiry model.

e Céc chtic ning ciia diéu khién thong minh Samsung hoat dong tot nhat khi dé gin vai Tivi dang sir dung.

@(Ngu(‘in)

Nhén dé m¢ hodc tit tivi.

@ (Nt mau / Phim s6) Mdi
14n ban nhin nit nay, ctra s nat
mau va cac phim s 4o duoc hién
thi ludn phién.

o Sir dung cac niit mau nay dé
truy cép cac tiry chon b sung
cu thé cho tinh nang dang s
dung.

e Khi nhén, day s6 s& xuéit hién
& canh dudi cia man hinh.
Lua chon sb va nhin Xong dé
nhép gié tri s6. Str dung dé
nhép kénh, sb PIN, Ma ZIP, ...

e Khi ban bAm vao nit va sau do
chon tir danh sach pop-up,
menu TTX xuét hién.

Chon

Chon hodc khaoi chay mot muc da
dit con tro. Nhén nat trong khi dang
xem noi dung s€ lam xudt hién
thong tin chuong trinh chi tiét

9 (Tré ve)

Nhén dé tré vé menu trude. Khi
nhén trong 1 gidy hodc lau hon,
chirc nang dang chay s€ bi huy bo.
Nhéan khi dang xem mot chuong

trinh, kénh true do s& xuat hién.

@ (Phat/Tam diing)

Khi nhén, diéu khién phat lai s& xudt
hién. Sir dung céc diéu khién nay, ban
¢6 thé didu khién noi dung da phuong
tién dang phat.

@ (Smart Hub)
Tré vé& man hinh chinh.

SAMSUNG
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Ocivy

Chay Bixby. Nhén va giit nut
no6i cau 1énh va sau do tha nut ra dé
thyc hién Bixby. Khi nhan nat thi
bang thong béo s& xuat hién trén
man hinh
e Ngbn ngit va tinh nang dugc hd
tro cua Bixby cho tuong tac
béng giong noi ¢6 thé khac
nhau tuy thudc vao khu vuc.

(Ambient Mode)

Trong ché d6 TV, nhan niit nay

dé vao Ambient Mode

Néu ban nhén nat khi tit TV,

TV s€ bat Ambient Mode

o Pé biét thém thong tin vé Ambient
Mode hay tham khao Cac tinh nang
thong minh > St dung Ambient Mode
trong e-Manual.

O dinh huéng (1én/xuéng/trai/phai):
Di chuyén tam diém va thay dbi cac gia
tri nhin thdy trén menu TV.

VOL (Am lugng)

Di chuyén nut 1én hoac xuéng dé
didu chinh 4m lugng. Dé tit 4m
thanh, hiy nhan nit. Khi nhin
khoang 1 gidy hodc 1au hon, menu
Phim tét truy cap s& xuét hién.

CH (Kénh)

Di chuyén nat 1én hodc xudng dé thay
d6i kénh. Bé xem man hinh Hwéng
dén hodc Danh sach kénh, nhan nut.
(Man hinh Huéng din hoic Danh
sach kénh s& xut hién tuy thudc vao
khu vyc.)

—  Nhian niit dé vao chirc ning tuong Gng.


Compare: Move�
text
This text was moved from page 10 of old document

Compare: Insert�
text
"•The Universal Remotefunction operates normally onlywhen the Samsung Smart Remotethat comes with the TV is used."

Compare: Replace�
text
[Old text]: "Done"

[New text]: "Fine Tune"

Compare: Replace�
text
[Old text]: "popup"

[New text]: "pop-up"

Compare: Delete�
text
"Directional pad (up/down/left/right)"

Compare: Replace�
text
[Old text]: " (Voice Interaction)"

[New text]: " (Bixby)"

Compare: Replace�
text
[Old text]: "Voice Interaction."

[New text]: "Bixby."
The following text attributes were changed: 
   font

Compare: Replace�
text
[Old text]: "Voice Interaction."

[New text]: "Bixby."
The following text attributes were changed: 
   font

Compare: Replace�
text
[Old text]: "EnterVoice Command Guide"

[New text]: "Explore Now"

Compare: Insert�
text
"Bixby's"

Compare: Delete�
text
"forvoice interaction"

Compare: Replace�
text
[Old text]: " depending on the"

[New text]: " by"

Compare: Replace�
text
[Old text]: "area. (Ambient Mode)"

[New text]: "region."

Compare: Insert�
text
"Directional pad (up/down/left/right)"

Compare: Insert�
text
"Press each button to run its function."

Compare: Delete�
text
"that are"

Compare: Replace�
text
[Old text]: "in use."

[New text]: "you are using."

Compare: Insert�
text
" (Ambient Mode)"


Dong b¢ ket noi tivi véi di€u khién thong minh Samsung
Khi mé tivi 1an ddu tién, didu khién thong minh s& tw dong ddng b véi tivi. Néu
diéu khién khong ty dong b vai tivi, hay nhén va giit 2 phim 9 va ® nhu hinh

@ bén trong vong 3 gidy hoac hon.

Lip pin vao Piéu khién thong minh Samsung

/
VA

Dé cai dit pin, ddy nap dudi cta Didu khién theo hudng miii tén dwoc mé ta trong hinh va sau d6 1ip pin nhu trong
hinh v&. Hiy chic chan rang cac dau dién cuc duong va dm ding hudng. Dong nip Diéu khién lai nhu trong hinh.

e Khuyén nghi dung pin Alkaline dé c6 tudi tho pin lau hon.

Trang 11


Compare: Replace�
text
[Old text]: "arrow,"

[New text]: "arrow at the bottom of the illustration,"

Compare: Insert�
text
"Close the rear cover as shown."


04 Cai dat ban dau

Khi bat TV lan déu tién, cai dat ban dau 1ap tirc bit diu. Cai dat ban ddu cho phép ban dinh cAu hinh céc cai dit co ban
cho TV hoat dong nhu nhan phat séng, tim kiém kénh va két ndi mang cung mot lac.

e Trude khi tién hanh Cai dat ban dau, hily chéc chin ring cac thiét bi ngoai vi da dugc két ndi.
 DPé sir dung cac tinh nang thong minh, TV phai dugc két ndi Internet.
e Pé thuc hién khoi tao bfmg cach str dung ung dung SmartThings, thiét bi di dong phai dugc két ndi qua Wi-Fi..
e Khi ctra s6 bat 1én dé thiét 1ap khong xuét hién tw dong trén ung dung SmartThings cua thiét bi di dong cua ban,
hay tiép tuc quy trinh sau khi thém TV vao Thém thiét bi.
o Ung dung SmartThings hién co trén cac thiét bi di dong str dung hé diéu hanh Android 6.0 tr& 1én va iOS 10 tré 1én.
e Tiéng on co thé xay ra tam thoi khi TV giao tiép véi thiét bi di dong.
Ban ¢6 thé tién hanh Cai dat ban dau bang cach st dung menu TV ( @ >$33 Cai dat > Cai dat chung > Khoéi phuc
mic dinh).
Lam theo hudng dan hién thi trén man hinh Cai dit ban du va thiét 1ap cai it co ban cta TV cho phu hop véi méi
truong xem cua ban.

Sir dung Nut nhan diéu khién TV

Ban c6 sir dung Niit nhan diéu khién TV ¢ mét canh dudi ciia TV ( nhu hinh ) dé diéu khién hau nhu hét tat ca cac chic
ning ctia TV. Trong khi ban dang xem TV ban c6 thé nhin nut bén duéi thi bang didu khién s& xuét hién. Moi thong tin

chi tiét vui 1ong xem anh bén dudi.

« Man hinh ¢6 thé bi t5i néu nhu biéu twong SAMSUNG hodc mit dudi ciia TV bi che boi 16p nhwa bao vé. Vui
long g& 16p nhya bao vé.

/

Bang diéu khién

@1 Tét ngudn @: Tang 4m luong
@1 Tang kénh @: Giam am lugng
@1 Giam kénh @Z Ngudn

[@60 000 of

Nut didu khién TV / Cam bién didu khién tir xa
El Nhbin: chuyWin
m Nhbin v gi. LWch n

Nut nhén diéu khién TV & mat canh dudi cua TV.
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Compare: Move�
text
This text was moved from page 13 of old document to page 12 of this document

Compare: Move�
text
This text was moved from page 13 of old document

Compare: Delete�
text
"•"

Compare: Move�
text
This text was moved from page 13 of old document to page 12 of this document

Compare: Move�
text
This text was moved from page 13 of old document

Compare: Delete�
text
"•"

Compare: Delete�
text
"by"

Compare: Replace�
text
[Old text]: "the"

[New text]: "you must connect your"

Compare: Delete�
text
"must have been connected"

Compare: Insert�
text
"•"

Compare: Insert�
text
"•"

Compare: Replace�
text
[Old text]: "turn"

[New text]: "use the TV Controller"

Compare: Insert�
text
"bottom of the"

Compare: Replace�
text
[Old text]: "with"

[New text]: " instead of the remote control to control most of the functions of your TV. While watching TV, you can change the channel by pressing the up and down directional buttons on"

Compare: Replace�
text
[Old text]: " button at"

[New text]: " or adjust"

Compare: Replace�
text
[Old text]: "bottom of"

[New text]: "volume by pressing"

Compare: Replace�
text
[Old text]: "TV,"

[New text]: "left"

Compare: Replace�
text
[Old text]: "then use"

[New text]: "right directional buttons. Press the on the TV Controllerto display"

Compare: Replace�
text
[Old text]: "Menu. The Control menu appears when"

[New text]: "menu.To run an item on the menu, press the directional buttons on"

Compare: Replace�
text
[Old text]: " is pressed while"

[New text]: " to move the focus to the item, and then press the  button on the TV Controller.•The screen may dim if the protective film on the SAMSUNG logo orthe bottom of"

Compare: Replace�
text
[Old text]: "On. For more information about its usage, refer to"

[New text]: "not detached. Please remove"

Compare: Replace�
text
[Old text]: "figure below."

[New text]: "protective film."

Compare: Replace�
text
[Old text]: "Power off"

[New text]: "Smart Hub"

Compare: Replace�
text
[Old text]: "Volume Up"

[New text]: "Source"

Compare: Replace�
text
[Old text]: "Channel Up"

[New text]: "Settings"

Compare: Replace�
text
[Old text]: "Volume Down"

[New text]: "Power off"

Compare: Replace�
text
[Old text]: "Channel Down"

[New text]: "Return"

Compare: Delete�
text
": Source"

Compare: Replace�
text
[Old text]: "Press: Move"

[New text]: "•"
The following text attributes were changed: 
   font

Compare: Replace�
text
[Old text]: "& Hold:"

[New text]: " button: Displaythe Control menu. /"
The following text attributes were changed: 
   font

Compare: Insert�
text
"or run a focused item on the menu.•Press and hold  button: The running function is terminated.•Up/Down button: Changes the channel.•Left/Right button: Changes the volume."

Compare: Replace�
text
[Old text]: "The"

[New text]: "If the pop-up for setup does not appear automatically on the"

Compare: Delete�
text
"is available"

Compare: Insert�
text
"your"

Compare: Replace�
text
[Old text]: "devices forAndroid 6.0 or higher and iOS 10 or higher."

[New text]: "device, continue setup manually after adding the TV using Add Device on the dashboard of the SmartThings app."

Compare: Replace�
text
[Old text]: "When the pop-up for setup does not appear automatically on the"

[New text]: "The"

Compare: Replace�
text
[Old text]: "of your"

[New text]: "is available for"

Compare: Replace�
text
[Old text]: "device, proceed with the process after manually adding the TV using Add Device on the dashboard of the SmartThings app."

[New text]: "devices running Android 6.0 or higher or iOS 10 or higher."

Compare: Replace�
text
[Old text]: "Start Setup)."

[New text]: "Reset)."
The following text attributes were changed: 
   font


05 Két noi vao mang

Viée két ndi TV v6i mang cho phép ban truy cap vao cac dich vu truc tuyén nhur Smart Hub ciing nhur cac ban cap

nhat phin mém.

Két n6i mang - Khong day

Két ndi TV vdi Internet si dung bd dinh tuyén tiéu chudn hodc modem.
B dinh tuyén IP khong day hoac
Modem c6 may chu DHCP

Cdng LAN trén tuong

e St dung cap CAT 7 (loai *STP) dé két ndi.

Két ndi TV véi mang bang cach ding cap LAN.
s % e TV khong hd trg téc do mang thép hon hodc bing 10Mbps.
*Cép xoan ddi c6 vo boc chéng nhidu
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Compare: Replace�
text
[Old text]: "router"

[New text]: "access point"

Compare: Replace�
text
[Old text]: " Router"

[New text]: " access point"
The following text attributes were changed: 
   size

Compare: Replace�
text
[Old text]: "Modem"

[New text]: "modem"
The following text attributes were changed: 
   size

Compare: Replace�
text
[Old text]: "Twist"

[New text]: "Twisted"


Mang di dong

Tinh kha dung phu thudc vao kiéu may va khu vuc cu thé.
Khi két ndi véi mang dién thoai di dong, mot s6 chirc nang co thé khong kha dung.
Tham khao so dd va gin cap cua thiét bj di dong (duoc ban riéng) vao cdng USB. Cép cua thiét bi di dong phai duoc
két ndi v6i TV dé két ndi véi mang dién thoai di dong. Tuy nhién, cap cua thiét bi di dong dugc ban riéng va khong co
san tir Samsung.
Néu ban gip bat ky van dé gi khi str dung cac dich vy truc tuyén, vui 1ong lién hé v6i nha cung cip dich vu Internet.

e Khi ban st dung thiét bi két ndi di dong 16n (Thé dit liéu), cac thiét bi USB co thé khong hoat dong ding do nhiéu

giita cac cong USB, hoidc mang khong day co thé khong hoat dong dung do nhiéu tir cac thiét bi ngoai vi va moi

truong xung quanh. Trong trudng hop ndy, hdy st dung cap mo rong cong USB dé két ndi voi cong USB.

~

@

£

Nha mang hd tro va tén kiéu may

Dé biét thém thong tin, hay tham khao huéng din dién tir nhing trong TV

Két noi véi dau cam ang-ten

|:| ANTIN
(CABLE)

\ss

Két ni bo tiép hop ang-ten duoc cung cap dén mot thiét bi dAu cudi cia dng-ten trén tudng, sau d6 két ndi cap ang-ten da duogc két
ndi véi ANT IN (CABLE) trén TV t6i bg tiép hop dng-ten.
Bo tiép hop ang-ten di dugc két ndi ngan chin viée qua tai co thé xay ra do sw chénh léch tiém tang giita thiét bi dau cudi cia dng-
ten trén tudng va cap ang-ten, do d6 c6 thé ngan chin viée san pham bi hu hong hodc gay hoa hoan.

« Hay chic chén st dung bo tiép hop dng-ten dugc cung cip.

e Phuong phéq? két nbi bo tiép hop ang-ten va cac ddu hidu trén thiét bi dau cudi cua dng-ten ¢6 thé khac nhau tiy

thudc vao kiéu may va khu vuc dia ly.
« Néu ban sir dung bo tiép hop dng-ten ma & d6 tin hiéu dng-ten yéu, man hinh c6 thé bi mo.
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Compare: Replace�
text
[Old text]: "cable."

[New text]: "cable to connect a large mobile dongle to a USB port."


06 Xir Iy sw co va Bao tri

Xir Iy su cd

Néu TV c6 vé nhu c6 vin d&, trude tién xem danh sach céc van dé va giai phap c6 thé. Ddng thoi, xem lai phan X 1y sur
cb trong e-Manual. Néu khéng c6 cac meo xir Iy s ¢6 ndo ap dung dugc, vui 1ong truy cip “www.samsung.com” va
nhip vao Hb trg, hogc lién hé véi trung tdm hd trg khach hang dugc liét ké & bia sau ciia hudng dan sir dyng nay.

e Man hinh LED TFT ciia TV ¢6 cdu tao tir mot bang bao gdm cac tidu diém anh doi hoi cong nghé tinh vi dé san
xudt. Tuy nhién, c6 thé s& c6 mot vai diém anh sang hoc t&i trén man hinh. Nhing diém anh “chét” nay khong anh
hudng dén chét lugng cia san phim.

o Dé giit san pham & diéu kién tdi wru, cAp nhap phién ban phin mém méi nhit. St dung chirc ning Cap nhap ngay
hodc Cép nhap tu dong trén menu TV (@ >$83 Cai dat > Hé trg > Ban cap nhip phan mém > Cap nhép ngay hoic
Cap nhap tu dong).

Khong bat dwee TV

e Hay chéc rﬁng day dién nguén AC duge cim chit vao 6 dién trén tuong va vao TV.

 Pam béo  cam dién trén tudong hoat dong va dén bao ngudn dién trén TV sang va c6 mau do.
e Thir bam nit diéu khién trén TV dé dam bao van dé khong phai do diéu khién tir xa. Néu TV bat 1én, hiy tham
khao phan “Diéu khién tir xa khong hoat dong” bén dudi.

Khéng c6 hinh dnh/video/Am thanh hodic hinh dnh/video/Am thanh bi nhiéu tir thiét bi
ngoai vi hoac hién thi "Khong / Tin hiéu véu" trén TV hoac khong tim thé"lv kénh.

 Pam béo két nbi dén thiét bi dung va tat ca da dugc gan chit.
e Théo va ndi lai tit ca cap két ndi voi TV va thiét bi ngoai vi. Thir véi cap méi néu duoc.
e Xac nhan chon dung ngudn diu vao (@ >t | Nguén ).
e Thuc hién tu chin doan TV dé x4c dinh néu su ¢ xay ra do TV hoac thiét bi (@ > @ Cai dat> Ho6 trg > Ty
chudn doan > Bit dau khiém tra 4am thanh hoic Bit dau kiém tra hinh anh ).
e Néu két qua kiém tra binh thuong, khoi dong lai thiét bi két ndi biang cach rat day ngudn cia thiét bi ra va sau dé
cém lai 14n nita. Néu van d& van con, hay tham khao huéng dan két ndi cua thiét bi ngoai vi.
e Néu TV chua dugc két néi véi thiét bi giai ma truyén hinh cap hodc vé tinh, chay Do kénh tu dong dé do tim cac
kénh (@) > €3 Cai dat > Phit song > Do kénh ty dong).
— Chirc ning Do kénh tu ddng co thé khong c6 trén mot s6 model hodc tiy vao khu vuce dia 1.
— Néu ban dang sir dung truyén hinh cép hodc truyén hinh vé tinh, vui 1ong tham khao huéng dan sir dung

ctia thiét bi truyén hinh cap hogc truyén hinh vé tinh.
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Didu khién tir xa khéng hoat dong.

e Kiém tra xem dén bao ngudn trén TV c6 nhip nhay khi ban nhan nat On (Bat) trén diéu khién tir xa. Néu khong,
thay pin diéu khién tir xa.

 Dam béo pin duoc ldp dat dang hudng cuc (+/-).

e Thir hudng diéu khién tir xa truc tiép vao TV tir khoang cach 1,5~1,8 m.

o Néu TV c6 kém didu khién tir xa (diéu khién bang bluetooth), dam bao da két ndi vai diéu khién tir xa ctia TV.

Pidu khién tir xa ciia hdp gidi mi truyén hinh cip hoiic diu thu vé tinh khong thé
bat hoic tit TV hodc diéu chinh 4m lwong.

e Lap trinh hop giai mé truyén hinh cap hodc dau thu vé tinh dé didu khién duge TV. Tham khao sach hudng
dan str dung hop giai mé truyén hinh cép hodc dau thu vé tinh dé biét ma sb cua TV SAMSUNG.

Thiét 1ap TV sé mit sau 5 phit.

e TV & Ché d0 Trung bay ( Mua sdm). Thay d6i Ché d9 st dung thanh St dung tai nha. (@ 3 Cai dit > Hé
théng > Cai dit chuyén mon > Ché d¢ st dung > St dung tai nha) .

Wi-fi khong lién tuc

e Pam bao TV c6 két ndi mang (@)i@? Cai dat > Mang > Trang thai st dung ).
e Hiy chéc ring mat ma Wifi dugc nhap dung.

e Kiém tra khoang cach gitra TV va Modem/B6 dinh tuyén. Khoang cach khong qua 15.2 m.
e Giam nhiéu séng bang cach khong sir dung hodc tit cac thiét bi khong day. Kiém tra khong c6 vét can giita TV
va Modem/Bo dinh tuyén. ( D6 manh Wifi c6 thé giam do thiét bi, dién thoai khong day, tuong da/lo sudi, v.v.)

Mot ting Nhiéu ting

&

@ 56 dinh tuyén khong day

® 0 B6 tang cuong khong day
0 %
©

e Lién hé v6i ISP va hoi ho cach cai dat lai mang dé dang ky lai dia chi Mac ciia Modem/Bo dinh tuyén méi va TV.

L]
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Nhirng van dé vé wng dung video (Youtube, v.v.)

« DGi DNS thanh 8.8.8.8 . Chon (@) > €3 Cai dat > Mang > Trang théi mang > C.dat IP > Th.1ap DNS > Nhap thii cong
> DNS Server > nhip 8.8.8.8> OK.
 Dit lai bang cach chon @ >§83 Cai dat > Hé trg > Ty chuén doan > Pit lai Smart Hub.

Hb tro tir xa 13 gi?

Dich vu Hb tro tir xa cia Samsung s& dwa mot k¥ thudt vién ciia Samsung hd trg ban truc tiép qua phuong tién
tr xa:

e Chén doan TV ctia ban

e Diéu chinh cac thiét 1ap cho TV cuia ban

e Thyec hién viée khdi phuc TV vé mic dinh

e Cai dit cac cap nhat phin cing dugc d& nghi

Dich vu hd tro tir xa hoat ddng nhu thé nao?

Ban c6 thé d& dang str dung dich vu hd tro tir xa cia Samsung véi TV cia minh:
1. Hay goi t6i Trung tdm cham séc khach hang cua Samsung dé yéu cau hd tro tir xa.
2. M6 menu trén TV va dén phin H3 tro ( @) >3 Cai dat> Hé tro).
3. Chon Quan Iy tii xa, sau d6 doc va ddng ¥ cac thoa thuan vé dich vu. Khi man hinh PIN xuét hién, hay
cung cép s6 PIN cho dai Iy.

4. Sau d6 Trung tam s€ truy cap vao TV cua ban.

A 4

Cam bién Eco va d§ saing man hinh

&

~

Cam bién Eco ty déng diéu chinh d6 sang ctia TV. Tinh ning nay ty dong do anh sang trong phong va diéu chinh d6 sang
ctia TV dé giam bét dién nang tiéu thu. Néu ban mudn tit, chuyén dén é >§S3 Cai dat > Hé théng > Gidi phap tiép
kiém > Cam bién Eco.
o Néu man hinh qué t6i khi xem TV trong mot méi truong i, didu nay c6 thé 1a do chirc nang Cam bién Eco.
e Cam bién Eco dit & canh dudi TV. Khong chin cam bién bing bat ky vat gi. Diéu nay c6 thé 1am giam do
sang cua hinh anh.
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Bao dwomg TV
o Néuco miéng dan dan vao man hinh TV, mot sé manh vun c6 thé
con s6t lai sau khi ban da g& bo miéng dan. Hay lau sach hét cac
manh vun nay trudc khi xem TV.
« VO ngoai va man hinh cta san pham c6 thé bj trdy xudc khi lau chui.
Hay str dung loai vai dwoc cung cip hodc vai mém khi lau chui vo
ngoai va man hinh dé tranh bj triy xudc.

. Khong duge xit nude hogc bét ky chit 1ong nao truc tiép lén TV.
Bt ky chat 1ong nao lot vao trong san phdm déu co thé gay hu
hong, chay, hoac di¢n giat.

o Dé vé sinh man hinh, hay tit TV, sau d6 lau nhe nhang vét ban va ddu van tay trén man hinh b:?mg mot miéng vai soi
nhuyén. Lau chui than va man hinh cua TV béng mot khan vai soi nhuyén ¢4 thAm mot it nude. Sau do, lau sach hoi
4m bang khan kh. Khi vé sinh, khong dung luc manh trén bé mét cia man hinh vi c6 thé gay hong man hinh. Khong
dugc sir dung chét 1ong d& chay (benzen, dung médi,vv.) hodc chat lam sach khac. Pbi v6i nhitng vét § cing dau, xit

mdt lugng nhé nude tdy man hinh 1én miéng vai soi nhuyén va sau do sir dung dé lau di nhiing vét 6.
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07 Thong s6 k¥ thuit va cac thong tin khac

Théng s6 ky thuit
Tén sian phim QA43Q60R / QA43Q65R QA49Q60R / QA49Q65R
P§ phan giai 3840 x 2160 3840 x 2160
Kich thuéc man hinh
(Pwong chéo) 108 cm 123 cm
Am thanh (Diu ra) 20W 20W
Kich thuéc (Rong x Cao x Sau)
Than may 96.96 x 56.29 x 5.84 cm 110.14 x 63.71 x 5.92 cm
C6 chan de 96.96 x 63.53 x 21.41 cm 110.14 x 71.57 x 26.39 cm

Trong lwong

Khéng cé chin dé 102 kg 14.0 kg

Cé chan dé 10.4 kg 14.3 kg

Tén sin phim QA55Q60R / QA55Q65R QA65Q60R / QA65Q65R
Do phan giai 3840 x 2160 3840 x 2160

Kich thwéc man hinh

(Puong chéo) 138 cm 163 cm

Am thanh (Diu ra) 20 W 20W

Kich thuéce (Rong x Cao x Sau)

Than may 123.72x 71.35x 5.87 cm 145.61 x 83.66 x 5.92 cm
C6 chan dé 123.72 x 79.09 x 26.39 cm 145.61 x 91.70 x 32.28 cm

Trong lwgng

Khéng c¢6 chan dé 18.6 kg 26.0 kg

Cé chéan dé 18.9 kg 26.4 kg

Tén san phim QA75Q60R / QA75Q65R QA82Q60R / QA82Q65R
P§ phan giai 3840 x 2160 3840 x 2160

Kich thwéc man hinh

(Puwong chéo) 189 cm 207 cm

Am thanh (Piu ra) 20 W 20W

Kich thuéce (Rong x Cao x Siu)
Théan may
C6 chan dé

168.32 x 96.50 x 6.04 cm
168.32 x 105.34 x 34.66 cm

183.80 x105.24 x 6.12 cm
183.80 x 114.77 x 38.73 cm

Trong lwgng
Khong cé chan dé
C6 chan dé

38.9 kg
394 kg

476 kg
48.8 kg
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Diéu kién moi truong

Nhiét d§ van hanh 50°F dén 104°F (10°C to 40°C)
PO 4m van hanh 10% dén 80%, Khong tu hoi nudc
Nhiét do bao quan -4°F dén 113°F (-20°C to 45°C)
Po Am bao quan 5% dén 95%, Khong tu hoi nude

e Thiét ké va cac thong s6 ky thuat ¢6 thé thay d6i ma khong théng bao trudc.
* D¢ biét thém thong tin v& ngudn cung cép dién va dién nang tiéu thy, hiy tham khao nhan dan trén san phim.

e Ban c6 thé nhin thdy nhan dan ¢ mat sau TV. (Mot sé model nhin dan & trong miéng day mat sau TV).

Gidam cong suat tiéu thu
Khi TV tét s& chuyén qua & ché do chd. O ché d6 chd TV & tiép tyc tidu hao mot it ning lugng. Do d6 dé giam cong

sudt tiéu thu hay rat dién khi khong sir dung TV trong thoi gian dai.

Giay phép
POWERED BY

mooisy Ao JUICKSET HE HEVCAdvance™

‘: Covered by Patents at patentlisthevcadvance.com

HIGH-DEFINITION MULTIMEDIA INTERFACE

Céc diéu khoan HDMI va céc giao dién HDMI do phan giai cao va biéu twong HDMI 14 thwong hiéu doc quyén
va di duoc ding ky ban quyén LLC tai Hoa Ky va quéc gia khac.

CANH BAO - PE NGAN NGUA VIEC CHAY LAN, HAY LUON PE SAN PHAM
TRANH XA NEN HOAC CAC NGUON LUA KHAC.
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SAMSUNG

HUONG DAN SUDUNG
QLED TV

©)

Cam on ban da lua chon san phdm cta Samsung.
To receive more complete service, please register your product at www.samsung.com
Model Serial No.






Before Reading This User Manual

This TV comes with this user manual and an embedded e-Manual.
Before reading this user manual, review the following:

User Manual Read this provided user manual to see information
about product safety, installation, accessories,
initial configuration, and product specifications.

e-Manual For more information about this TV, read the
e-Manual embedded in the product.

e To open the e-Manual,
@ > 3 Settings > Support > Open e-Manual

On the website, you can download the user manual and see its contents on your PC or mobile device.

Learning the e-Manual's assistance functions

e Some menu screens cannot be accessed from the e-Manual.

Q Search Select an item from the search results to load the corresponding page.

Select a keyword to navigate to the relevant page.
— The menus may not appear depending on the geographical area.

A-Z | Index

@ Recent pages Select a topic from the list of recently viewed topics.

Learning the functions of the buttons that appear on e-Manual topic
pages

@ ‘Try Now (Accessithe @ssociatedimenu item and try out the feature @iFECEH
@ Link Access an underlined topic referred to on an e-Manual page immediately.
English -2
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Warning! Important Safety Instructions

Please read the Safety Instructions before using your TV. |

CAUTION

RISK OF ELECTRIC SHOCK. DO NOT OPEN.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO
NOT REMOVE COVER (OR BACK). THERE ARE NO-USER

QUALHHED-PERSONNEL:

Class Il product: This symbol indicates
that a safety connection to electrical earth
(ground) is not requireil

AC voltage: Rated voltage marked with this
‘symbol is AC voltagi. N

This'symbol indicates that high voltage is

present inside. {-is-dangerous-to [akeany)

DCvoltage: Rated voltage markeg with this

A ifidhof EONEACEWIEENyANEEANPaREoRthiS) | = = = | symbol is DC voltage.
product.
. o ) ) Caution. Consult instructions for use: This
Fhissymbelindicates thatthisproduct-has .
) . . X f ksymbol instructs the userto consult the
} . usgr manual for further safety related
operationand maintenance.

information.

e The slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To
ensure reliable operation of this apparatus and to protect it from overheating, these slots and openings

must never be blocked or covered.

— Do not place this apparatus in a confined space, such as a bookcase or built-in cabinet, unless proper
ventilation is provided.

— Do not place this apparatus near or over a radiator or heat register, or where it is exposed to direct
sunlight.

— Do not place vessels (vases etc.) containing water on this apparatus, as this can result in a fire or
electric shock.

¢ Do not expose this apparatus to rain or place it near water (near a bathtub, washbowl, kitchen sink, or
laundry tub, in a wet basement, or near a swimming pool, etc.). If this apparatus accidentally gets wet,
unplug it and contact an authorised dealerimmediately.

e This apparatus uses batteries. In your community, there might be environmental regulations that require

you to dispose of these batteries properly. Please contact your local authorities for disposal or recycling

information.
¢ Do not overload wall outlets, extension cords, or adaptors beyond their capacity, since this can result in fire
or electric shock.
e Power-supply cords should be placed so that they are not likely to be walked on or pinched by items placed
upon or against them. Pay particular attention to cords at the plug end, at wall outlets, and at the point
where they exit from the appliance.
e To protect this apparatus from a lightning storm, or when left unattended and unused for long periods of
time, unplug it from the wall outlet and disconnect the antenna or cable system. This will prevent damage
to the set due to lightning and power line surges.
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Before connecting the AC power cord to the DC adaptor outlet, make sure that the voltage designation of
the DC adaptor corresponds to the local electrical supply.
Neverinsert anything metallic into the open parts of this apparatus. This may cause a danger of electric
shock.
To avoid electric shock, never touch the inside of this apparatus. Only a qualified technician should open
this apparatus.
Be sure to plug in the power cord until it is firmly seated. When unplugging the power cord from a wall
outlet, always pull on the power cord's plug. Never unplug it by pulling on the power cord. Do not touch the
power cord with wet hands.
If this apparatus does not operate normally - in particular, if there are any unusual sounds or smells coming
from it - unplug it immediately and contact an authorised dealer or service centre.
Be sure to pull the power plug out of the outlet if the TV is to remain unused or if you arg to leave the house
for an extended period of time (especially when children, elderly, or disabled people will be left alone in the
house).

- Accumulated dust can cause an electric shock, an electric leakage, or a fire by causing the power cord

to generate sparks and heat or by causing the insulation to deteriorate.

Be sure to contact an authorised Samsung service centre for information if you intend to install your TV in
a location with heavy dust, high or low temperatures, high humidity, chemical substances, or where it will
operate 24 hours a day such as in an airport, a train station, etc. Failure to do so may lead to serious damage
toyourTV.
Use only a properly grounded plug and wall outlet.

- Animproper ground may cause electric shock or equipment damage. (Class | Equipment only.)
To turn off this apparatus completely, disconnect it from the wall outlet. To ensure you can unplug this
apparatus quickly if necessary, make sure that the wall outlet and power plug are readily accessible.
Store the accessories (batteries, etc.) in a location safely out of the reach of children.
Do not drop or strike the product. If the product is damaged, disconnect the power cord and contact a
Samsung service centre.
To clean this apparatus, unplug the power cord from the wall outlet and wipe the product with a soft, dry
cloth. Do not use any chemicals such as wax, benzene, alcohol, thinners, insecticide, aerial fresheners,
lubricants, or detergents. These chemicals can damage the appearance of the TV or erase the printing on
the product.
Do not expose this apparatus to dripping or splashing.
Do not dispose of batteries in a fire.
Do not short-circuit, disassemble, or overheat the batteries.
There is danger of an explosion if you replace the batteries used in the remote with the wrong type of
battery. Replace only with the same or equivalent type.

* Figures and illustrations in this User Manual are provided for reference only and may differ from the actual
product appearance. Product design and specifications may change without notice.
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01 What's in the Box?

Make sure the following items are included with your TV. If any items are missing, contact your dealer.

e Samsung Smart Remote & Batteries (AAx2) (Not e Warranty Card / Regulatory Guide (Not available in
available in some locations) some locations)

e User Manual

e TV Power Cable

g
= =
% I} TS
T
S ="
x4 Y

COMPONENTIN /AVIN
Adapter

(Not available in some
locations)

Wall Mount Adapter

e The items’ colours and shapes may vary depending on the models.
e Cables not included can be purchased separately.
e Check forany accessories hidden behind orin the packing materials when opening the box.

Warning: Screens can be damaged from direct pressure -
A when handled incorrectly. We recommend lifting the Tv-at- Do Not Touch

This Screen!

'\ the edges, as shown.

English - 6



Compare: Delete�

text

"TV at"



Compare: Insert�

text

"TV at"





02 TV Installation

Mounting the TV on a wall

If you mount this TV on a wall, follow the instructions exactly as set out by the manufacturer. Unless
it is correctly mounted, the TV may slide or fall and cause serious injury to a child or adult and
serious damage to the TV.
For models providing wall mount adapters, install them as shown in the figure below before installing the wall
mount kit.
e Referto the installation manual included with the Samsung wall mount kit.

Wall mount Adapter

Wall mount
bracket

v

IllllllmllllllllllllmIllﬂlﬂﬂlﬂlﬂlﬂlllﬂlﬂm

e Samsung Electronics is not responsible for any damage to the product or injury to yourself or others if you
choose to install the wall mount on your own.

e You can install yourwall mount on a solid wall perpendicular to the floor. Before attaching the wall mount
to surfaces other than plaster board, contact your nearest dealer for additional information. If you install
the TV on a ceiling or slanted wall, it may fall and result in severe personal injury.

e Standard dimensions for wall mount kits are shown in the table on the next page.

¢ If you are installing a third-party wall mount, note that the length of the screws you can use to attach the
TV to the wall mountis shown in column Cin the table on the next page.

e When installing a wall mount kit, we recommend you fasten all four VESA screws.

o |f you want to install a wall mount kit that attaches to the wall using two top screws only, be sure to use a
Samsung wall mount kit that supports this type of installation. (You may not be able to purchase this type
of wall mount kit, depending on the geographical region.)
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TVsizein | VESA screw hole specs LC(mm) Quantity ~ A

inches (A*B}in millimetres | B [~
49-55 200 x 200

43-45 M8 4
65-75 400x 400

Do not install your wall mount kit while your TV is turned on. This may result in personal injury from
electric shock.

¢ Do not use screws that are longer than the standard dimension or do not comply with the VESA standard
screw specifications. Screws that are too long may cause damage to the inside of the TV set.

¢ Forwall mounts that do not comply with the VESA standard screw specifications, the length of the screws
may differ depending on the wall mount specifications.

e Do not fasten the screws too firmly. This may damage the product or cause the product to fall, leading to
personal injury. Samsung is not liable for these kinds of accidents.

e Samsung is not liable for product damage or personal injury when a non-VESA or non-specified wall mount
is used or when the consumer fails to follow the product installation instructions.

e Do not mount the TV at more than a 15 degree tilt.

e Always have two people mount the TV onto a wall.

Providing proper ventilation foryour TV

When you install your TV, maintain a distance of at least 10 cm between the TV and other objects (walls, cabinet
sides, etc.) to ensure proper ventilation. Failing to maintain proper ventilation may result in a fire or a problem
with the product caused by an increase in its internal temperature.

When you install your TV with a stand or a wall mount, we strongly recommend you use parts provided by
Samsung Electronics only. Using parts provided by another manufacturer may cause difficulties with the |

tatting.

Installation with a stand Installation with a wall mount
o [10em i i [1oem 1
10cm! 110 cm 10cm ! 110.cm
e ] [oem |
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Attaching the TV to the Stand

Make sure you have all the accessories shown, and that you assemble the stand following the provided
assembly instructions.

Safety Precaution: Securing the TV to the wall to prevent falling

Caution: Pulling, pushing, or climbing on the TV may cause the TV to fall. In particular,
ensure your children do not hang on or destabilise the TV. This action may cause the TV
to tip over, causing serious injuries or death. Follow all safety precautions provided in the
Safety Flyerincluded with your TV. For added stability and safety, you can purchase and

install the anti-fall device as described @RtHEIEXTPAGE)

WARNING: Never place a television set in an unstable location. The television set may fall, causing
serious personal injury or death. Many injuries, particularly to children, can be avoided by taking
simple precautions such as

e Using cabinets or stands recommended by the manufacturer of the television set.

e Only using furniture that can safely support the television set.
e Ensuring the television set is not overhanging the edge of the supporting furniture.
¢ Not placing the television set on tall furniture (for example, cupboards or bookcases) without
anchoring both the furniture and the television set to a suitable support.
e Not placing the television set on cloth or other materials that may be located between the
television set and supporting furniture.
e Educating children about the dangers of climbing on furniture to reach the television set orits
controls.
If you are retaining and relocating the television set that you are replacing with this new set, you
should apply the same precautions to the old set. |
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Preventing the TV from falling

1. Using the appropriate screws, firmly fasten a set of brackets to the
wall. Confirm that the screws are firmly attached to the wall.
- You may need additional material such as wall anchors
depending on the type of wall.
2. Using the appropriately sized screws, firmly fasten a set of brackets
tothe TV.
— Forthe screw specifications, refer to the standard screw part in
the table under "Mounting the TV on a wall".
3. Connect the brackets fixed to the TV and the brackets fixed to the
wall with a durable, heavy-duty string, and then tie the string tightly.
- Install the TV near the wall so that it does not fall backwards.
- Connect the string so that the brackets fixed to the wall are at
the same height as or lower than the brackets fixed to the TV. |
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03 The Samsung Smart Remote

About the Buttons on the Samsung Smart Remote

e Theimages, buttons, and functions of the Samsung Smart Remote may differ depending on the model. |

@ (Power)

Press to turn the TV on or off.

@(Colour/ Number button)

Each time you press this button, the
coloured buttons window and the
virtual numeric pad are displayed
alternately.

e Use these coloured buttons to
access additional options that-are
specific to the feature (RIISEY

e Press to bring up the virtual
numeric pad on the screen. Use
the numeric keypad to enter
numeric values. Select numbers
and then selectD@f@to enter a
numeric value. Use to change the
channel, entera PIN, enter a ZIP
code, etc.

e When you press the button and
then select TTX/MIX from the pep-
wplist, the TTX menu appears.

Directi £t /right)
Moves the focus and changes the
values seen on the TV's menu.

@ woice Interaction)

Runs Woeicalnteraction®Press and

hold the button, say a command, and

then release the button to run Woiced

Interaction.

When you press the button, the ERt&R

\eicelcommandiGlide menu appears

at the bottom of the screen.

e The supported linguages and

features forvoiceinteraction-
may diffe (dEPENINGIONIENE)

geographical areas

- @ ambientMode)

A InTV mode, press this button to enter
Ambient Mode.
If you press the button when the TV is
turned off, the TV turns on in Ambient

Q(Return)

Returns to the previous menu. When
pressed for1second or more, the
running function is terminated. When
pressed while you are watching a
programme, the previous channel
appears.

@ (Play/pause)

When pressed, the playback controls
appear. Using these controls, you
can control the media content that is

playing.

@(Smart Hub)

Returns to the Home Screen.

SAMSUNG

Mode.

e For more information about the
Ambient Mode, refer to Smart
Features > Using the Ambient
Mode in the e-Manual.

L— Select
Selects or runs a focused item. When
pressed while you are watching
content, detailed programme
information appearsl

VOL (Volume)

Move the button up or down to adjust
the volume. To mute the sound, press
the button. When pressed for1second
or more, the Accessibility Shortcuts
menu appears.

CH (Channel)

Move the button up or down to
change the channel. To see the Guide
or Channel List screen, press the
button.

(The Guide or Channel List

screen appears depending on the

geographical area.)A
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Pairing the TV to the Samsung Smart Remote

When you turn on the TV for the first time, the Samsung Smart Remote
pairs to the TV automatically. If the Samsung Smart Remote does not pair
to the TV automatically, point it at the remote control sensor of the TV,
and then press and hold the buttons labelled @ and @ as shown in the
figure on the left simultaneously for 3 seconds or more.

Installing batteries into the Samsung Smart Remote

To install the batteries, push the rear cover open in the direction of the @mmewgand then insert the batteries as
shown in the figure. Make sure that the positive and negative ends are facing in the correct direction. |
o Alkaline batteries are recommended for longer battery life.
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04 Running the Initial Setup

When you turn on your TV for the first time, it immediately starts the Initial Setup. The Initial Setup allows you
to configure the basic settings for the TV to operate, such as broadcast reception, channel search, and network

connection, at one time.
e Before starting the Initial Setup, be sure to connect external devices first.

e To use the TV's smart features, the TV must be connected to the Internet.
¢ Noise may occur temporarily when the TV communicates with mobile devices.

« WAES martThings app is avaitable on obile @EVICESTONARAROMBI0ORIGHERERATOS OGNS

* To perform initialisation by using the SmartThings app, &i@mobile device must-have beenconnected-via
Wi-Fi.

« (e e P PO TS et oES oY appeaRAUtoTAtCaIyIONENEIS mar tThings app GAYEEAmobile
device, proceed with the process after manually adding the TV using Add Device on the dashboard of the-

L A You can also start the Initial Setup using the TV's menu (@ > §83 Settings > General >(StaRSEtUp)
Follow the instructions displayed on the Initial Setup screen and configure the TV's basic settings to suit your

viewing environment.

Using the TV Controller

You can t@rmion the TV@itHEthe TV ControlledbutteREE: h e BEEGMIGHt he (IVand EAERSEthe Control MERED
The Control menu appears when the TV Controller is pressed while the TV is On. For more information about its

(usage, refer to the figure below.
// Control menu

() : Powerst + -Volume Up
(~) - channensp '~ Volume Down
(v) eHammENDBWR (1) :Source

@606 o0 of

SAMSUNG

TV Controller / Remote control sensor
m—

[t] Press @mHBldaSelect |

The TV Controller is located on the bottom
of the TV.
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05 Connecting to a Network

Connecting the TV to a network gives you access to online services, such as Smart Hub, as well as software
updates.

Network Connection - Wireless

Connect the TV to the Internet using a standard feuteror modem.

Wireless |PIRGUtERor
(Medemiwith a DHCP Server

1

The LAN Port on the Wall

LAN Cable (Not Supplied)

Network Connection - Wired

Connect your TV to your network using a LAN cable.
e The TV does not support the network speeds less than or equal to 10 Mbps.
e Use Cat7 (*STP Type) cable for the connection.
* Shielded MWiStPair
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Mobile Network

Depending on the model or geographical area.

While connecting to the mobile network, some functions might be unavailable.

Refer to the following diagram and insert the Mobile Dongle into the USB port. The Mobile Dongle must be

connected to the TV in order to connect to the mobile network. However, the Mobile Dongle is sold separately

and is not available from Samsung.

If you have any problems using online services, please contact your Internet service provider.

e When you use a large mobile dongle(Data Card), USB devices may not work properly due to interferences

among the USB ports, or the wireless network may not work properly due to interferences from the
peripherals and surroundings. In this case, use a USB extension Eabled

D
? ~

Supported Telecom and Model Name

For more information, refer to the e-Manual.
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06 Troubleshooting and Maintenance

Troubleshooting

If the TV seems to have a problem, first review this list of possible problems and solutions. Alternatively, review
the Troubleshooting Section in the e-Manual. If none of these troubleshooting tips apply, please visit “www.
samsung.com” and click on Support, or contact the call centre listed on the back cover of this manual.

e This TFT LED panel is made up of sub pixels which require sophisticated technology to produce. There may
be, however, a few bright or dark pixels on the screen. These pixels will have no impact on the performance
of the product.

e To keep your TV in optimum condition, upgrade to the latest software. Use the Update Now or Auto update
functions on the TV's menu (@ > €3 Settings > Support > Software Update > Update Now or Auto update).

The TV won’t turn on.

o Make sure that the AC power cord is securely plugged in to the TV and the wall outlet.

e Make sure that the wall outlet is working and the power indicator at the bottom of the TV is lit and glowing
a solid red. i

e Try pressing the Power (O)) button at the bottom of the TV to make sure that the problem is not with the
remote control. If the TV turns on, refer to “Remote control does not work”.

There is no picture/video/sound, or a distorted picture/video/sound from an external
device, or “Weak or No Signal” is displayed on the TV, oryou cannot find a channel.

e Make sure the connection to the device is correct and that all cables are fully inserted.

e Remove and reconnect all cables connected to the TV and the external devices. Try new cables if possible.

e Confirm that the correct input source has been selected (@ > Source).

e Perform a TV self diagnosis to determine if the problem is caused by the TV or the device (@ > €33 Settings
> Support > Self Diagnosis > Start Picture Test or Start Sound Test).

¢ |f the test results are normal, reboot the connected devices by unplugging each device's power cord and
then plugging it in again. If the issue persists, refer to the connection guide in the user manual of the
connected device.

o |f you are not using a cable box or satellite box, and your TV is receiving TV signals from an antenna ora
cable wall connector, run Auto Tuning to search for channels (@ > €3 Settings > Broadcasting > (Auto
Tuning Settings) > Auto Tuning).

— The Auto Tuning Settings may not appear depending on the model or geographical area.
- Ifyou are using a cable box or satellite box, please refer to the cable box or satellite box manual.
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The remote control does not work.

Check if the power indicator at the bottom of the TV blinks when you press the remote's Power button. If it
does not, replace the remote control's batteries.

e Make sure that the batteries are installed with their poles (+/-) in the correct direction.

e Try pointing the remote directly at the TV from @i5EII8Im away.

e If your TV came with a Samsung Smart Remote (Bluetooth Remote), make sure to pair the remote to the TV.

The cable box or satellite box remote control doesn’t turn the TV on or off or adjust the
volume.

e Programme the cable box or satellite box remote control to operate the TV. Refer to the cable box or
satellite box user manual for the SAMSUNG TV code.

The TV settings are lost after 5 minutes.

e The TVisin the Retail Mode. Change the Usage Mode in the General Menu to Home Mode (@ > €53 Settings
> General > System Manager > Usage Mode > Home Mode).

Intermittent Wi-Fi

* Make sure the TV has a network connection (@ > €3 Settings > General > Network > Network Status).

e Make sure the Wi-Fi password is entered correctly.

 Check the distance between the TV and the (MG@EM/ROULERNT he distance should not exceed 15.2 m.

e Reduce interference by not using or turning off wireless devices. Also, verify that there are no obstacles
between the TV and the (MGAER/REULERN The Wi-Fi strength can be decreased by appliances, cordless
phones, stone walls/fireplaces, etc.)

Single story Multi story

N @ Wireless routen

I_ — 6o
| @I ™ g
4 o

® Wireless repeater

T 1

¢ Contact your Internet Service Provider (ISP) and ask them to reset your network circuit to re-register the

Mac addresses of your newjIMGdem/REUtEHand the TV.

English -17



Compare: Replace�

text

[Old text]: "Modem/Router."

[New text]: "modem or access point."



Compare: Replace�

text

[Old text]: "Modem/Router."

[New text]: "modem or access point."



Compare: Replace�

text

[Old text]: "router"

[New text]: "access point"



Compare: Replace�

text

[Old text]: "1.5 ~ 1.8"

[New text]: "1.5-1.8"
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text

[Old text]: " Modem/Router"

[New text]: " modem or access point"





Video App problems (Youtube etc)

e Change the DNS to 8.8.8.8. Select @ > &3 Settings > General > Network > Network Status > IP Settings >
DNS setting > Enter manually > DNS Server > enter 8.8.8.8 > OK.
e Reset by selecting @ >3 Settings > Support > Self Diagnosis > Reset Smart Hub.

What is Remote Support?

Samsung Remote Support service offers you one-on-one support with a Samsung Technician who can
remotely:

e Diagnose your TV

e Adjust the TV settings foryou

¢ Perform a factory reset on your TV

¢ Install recommended firmware updates

How does Remote Support work?

You can easily get Samsung Remote Support service foryour TV:
1. Call the Samsung Contact Centre and ask for remote support.
2. Openthe menu onyour TV and go to the Support section. (@ > §63 Settings > Support)
3. Select Remote Management, then read and agree to the service agreements. When the PIN screen
appears, provide the PIN number to the technician.
4. The technician will then access your TV.

Eco Sensorand screen brightness

[

Eco Sensor adjusts the brightness of the TV automatically. This feature measures the light in your room and
optimises the brightness of the TV automatically to reduce power consumption. If you want to turn this off, go
to @ > €3 Settings > General > Eco Solution > Ambient Light Detection.
¢ |f the screen is too dark while you are watching TV in a dark environment, it may be due to the Ambient
Light Detection function.
e The eco sensoris located at the bottom of the TV. Do not block the sensor with any object. This can decrease
picture brightness.
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Caring forthe TV

o |f a stickerwas attached to the TV screen, some debris can
remain after you remove the sticker. Please clean the debris off
before watching TV.
e The exterior and screen of the TV can get scratched during -
cleaning. Be sure to wipe the exterior and screen carefully using %
a soft cloth to prevent scratches. é%\
e Do not spray water or any liquid directly onto the TV. Any liquid
that goes into the product may cause a failure, fire, or electric
shock.
e To clean the screen, turn off the TV, then gently wipe away
smudges and fingerprints on the panel with a micro-fiber
cloth. Clean the body or panel of the TV with a micro-fiber cloth
dampened with a small amount of water. After that, remove the
moisture with a dry cloth. While cleaning, do not apply strong
force to the surface of the panel because it can damage the
panel. Never use flammable liquids (benzene, thinner, etc.) ora
cleaning agent. For stubborn smudges, spray a small amount of
screen cleaner on a micro-fiber cloth, and then use the cloth to
wipe away the smudges.
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07 Specifications and Other Information

Specifications

Model Name ‘QA49Q6FN ‘QA55Q6FN
Display Resolution 3840 x 2160 3840 x 2160
Screen Size

Measured Diagonally 123 cm 138 cm

Sound (Output) 40 W 40W
Dimensions (W x H x D)

Body 10916 x 63.46 x5.49 cm (1229770 7107 59 m
With stand 10916 x70.33 x24.77 cm (1229770 7792 Q4N M
Weight

Without Stand A34kg @72kg

With Stand A39kg A77kg

Model Name ‘QA65Q6FN ‘QA75Q6FN
Display Resolution 3840 x 2160 3840 x 2160
Screen Size

Measured Diagonally 163 cm 189 cm

Sound (Output) 40 W 40W
Dimensions (W x H x D)

Body (1429630 B3138 GH9icm 16738 x96.41x5.76 cm
With stand 144.63 x90.94 x 28.57 cm 16738 x104.83 x 3591 cm
Weight

Without Stand 242 kg 3610kg

With Stand 2208k g B618kg

Environmental Considerations

50°F to 104°F (10°C to 40°C)
10% to 80%, non-condensing
-4°F to 113°F (-20°C to 45°C)
5% to 95%, non-condensing

Operating Temperature
Operating Humidity
Storage Temperature
Storage Humidity

e The design and specifications are subject to change without prior notice.

e Forinformation about the power supply, and more information about power consumption, refer to the
label-rating attached to the product.

¢ You can see the label-rating attached to the back of the TV. (For some models, you can see the label-rating
inside the cover terminal.)
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Decreasing power consumption

When you shut the TV off, it enters Standby mode. In Standby mode, it continues to draw a small amount of
power. To decrease power consumption, unplug the power cord when you don't intend to use the TV for a long
time.

Licences

POWERED BY

MIDOLBY AUDIO" (Y JiCK SET HE HEVCAdvance™

‘: Covered by Patents at patentlisthevcadvance.com

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing LLC in the United States and other countries.

For India only
This product is RoHS compliant.

This marking on the product, accessories or literature indicates that the product and its electronic
accessories should not be disposed of with other household waste at the end of their working life.
To prevent possible harm to the environment or human health from uncontrolled waste disposal,
please separate these items from other types of waste and recycle them responsibly to promote
B | oustainable reuse of material resources.
For more information on safe disposal and recycling visit our website www.samsung.com/in or contact our
Helpline numbers-1800 40 SAMSUNG(1800 40 7267864) (Toll-Free)

WARNING - TO PREVENT THE SPREAD OF FIRE, KEEP CANDLES OR OTHER ITEMS WITH OPEN
FLAMES AWAY FROM THIS PRODUCT AT ALL TIMES.
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SAMSUNG

Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care centre.

Country Customer Care Centre @ Web Site
SINGAPORE 1800 7267864 | 1800-SAMSUNG WWWw.Ssamsung.com/sg/support
AUSTRALIA 1300 362 603 www.samsung.com/au/support
NEW ZEALAND 0800726 786 www.samsung.com/nz/support
VIETNAM 1800 588 889 www.samsung.com/vn/support
0-2689-3232
THAILAND 1800-29-3232 (Toll free) www.samsung.com/th/support
MYANMAR +95-1-2399-888 www.samsung.com/mm/support
+855-23-993232
CAMBODIA
1800-20-3232 (Toll free) www.samsung.com/th/support
LAOS +856-214-17333

MALAYSIA

1800-88-9999
+603-7713 7420 (Overseas contact)

www.samsung.com/my/support

INDONESIA

021-5699-7777
0800-112-8888 (All Product, Toll Free)

www.samsung.com/id/support

PHILIPPINES

1-800-10-726-7864 [ PLDT Toll Free ]
1-800-8-726-7864 [ Globe Landline and Mobile ]
02- 422-2111 [ Standard Landline ]

www.samsung.com/ph/support

TAIWAN

0800-32-9999

www.samsung.com/tw/support

JAPAN

0120-363-905

www.galaxymobile.jp/jp/support

INDIA

1800 40 SAMSUNG (1800 40 7267864) (Toll-Free)

www.samsung.com/in/support

NEPAL

16600172667 (Toll Free for NTC Only)
9801572667

www.samsung.com/in/support

BANGLADESH

09612300300
08000300300 (Toll free)

www.samsung.com/in/support

SRI LANKA

+9411SAMSUNG (+94117267864)
+94117540540
+94115900000

www.samsung.com/in/support

EGYPT

08000-7267864
16580

www.samsung.com/eg/support

ALGERIA 3004 www.samsung.com/n_africa/support
IRAN 021-8255 [CE] www.samsung.com/iran/support
ISRAEL *6963 www.samsung.com/il/support
SAUDI ARABIA (+966) 8002474357 (800 24/7 HELP) xm:gzzggzgmg:i};ﬂme
PAKISTAN 0800-Samsung (72678) www.samsung.com/pk/support
TUNISIA 80100 012 www.samsung.com/n_africa/support
U.AE 800-SAMSUNG (800 - 726 7864)
OMAN 800-SAM CS (800-72627) .
BAHRAIN 8000-GSAM (8000-4726)
QATAR 800-CALL (800-2255)
TURKEY 44477 www.samsung.com/tr/support

-2227
JORDAN 8205(7)774443

SYRIA 962 5777444 www.samsung.com/levant/support
LEBANON 1299

IRAQ 80010080

MOROCCO 080100 2255 www.samsung.com/n_africa/support






SAMSUNG

Country Customer Care Centre @
SOUTH AFRICA 0860 SAMSUNG (726 7864)
NAMIBIA 08197267864

ZAMBIA 3434

MAURITIUS 800 2550

REUNION 0262 50 88 80

ANGOLA

917 267 864

ZIMBABWE

0808 0204

MOZAMBIQUE

847267864

Web Site

WWW.Samsung.com/support

NIGERIA

0800-726-7864

GHANA

0800-100-077

www.samsung.com/africa_en/support

COTE D’ IVOIRE

8000-00-77

SENEGAL

800-00-0077

CAMEROON

67095-0077

www.samsung.com/africa_fr/support

KENYA

0800 545 545

UGANDA

0800 300 300

TANZANIA

0800780 089

RWANDA

9999

BURUNDI

200

DRC

499999

SUDAN

1969

WWW.samsung.com/support

© 2018 Samsung Electronics Co., Ltd. All rights reserved.
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