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‘ ‘ “Dear valued customers,

Thank you for choosing Ariston Water Heater, a product designed and manufactured through several quality
controls in Italy.

For over 50 years, Ariston Thermo team has been working hard to share our passion for comfort and energy
saving with millions of families around the world. In addition to saving energy and optimizing comfort, the
elegance of Ariston design ensures that these products will suit any environment. As part of our goals for
leading the future, Ariston Water Heaters are always advancing in design and function. To ensure this, our
team has dedicated facilities and professional experts to supervise the testing of every single product in order
to guarantee stable functionality and reliability. Our latest electric water heater range represents our
continuous efforts in the pursuit of excellence by durability extension and safety enhancement for product
materials and components. Inspired by the latest Italian design creativity, today Ariston Water Heater is
embedded with the finest eternal design.

Last but not least, to ensure continuous product support and regular monitoring to streamline performance,
the Group also offers a full technical maintenance service from pre-sale to after-sale. We encourage you to
contact our Hotline where you can speak to a trained representative and receive quick support from one of
Ariston’s many qualified technicians.

Again, we highly appreciate your support and hope that our product serves you well. We readily welcome your
feedback on how we can continue to serve you, please feel free to visit us online at www.ariston.com. , ,

Regards,

Ariston Thermo Team

‘ ‘ Quy khach hang than mén,

Cém on quy khach hang dé lira chon My nubc néng Ariston - sén phém duoc thiét ké va san xuét theo cac
tiéu chuén chét luong cta Y.

Trong hon 50 ndm qua, d6i ngdi nhan vién Ariston Thermo luén né luc khéng ngimg dé chia sé niém dam mé
vé tign nghi va tiét kiém nang luong véi hang trigu gia dinh trén khép thé gidi. Bén canh gidi phép tiét kiém
naing luong va tién nghi téi wu, cac san phdm cta Ariston con ¢ thiét ké thanh lich, dam bao phu hop str dung
trong moi diéu kién. Mét trong nhiing muc tiéu hang dau ctia chung t6i Ia khong ngtmg cai tién May nudc
néng Ariston vé thiét ké 1an chiic nang. Dé thuc hién duoc muc tiéu ndy, di ngii Ariston da déu tu trang thiét
bi hién dai va doi ngii chuyén gia dé giam sét cong doan kiém tra timg sén phdm nhdm dam bao do bén va
chét luong 6n dinh. Dong sén phdm may nuc néng duing dién méi nhét cda chiing t6i la minh chiing cho né
luc khéng ngimg vuon t6i sy hoan héo qua viée téng cuong do bén va sw an toan cta timg vét ligu va linh
kién trong sén phdm. Lay cdm hing tir thiét ké séng tao méi nhét mang phong céch Y, Méy nucéc néng
Ariston ngay nay gén lién véi nhiing thiét ké tinh té nhét.

Nham khéng ngtmg cung cap hé tro ky thudt va kiém tra déu dan hoat dong ctia san pham, Tap doan Ariston
Thermo cung c&p quy trinh bdo duéng ky thuét hoan chinh ttr dich vu khach hang cho dén djch vu hau mai.
Goi dén duong day néng ctia ching toi, quy khach hang cé thé tré chuyén véi céc nhéan vién tu vén duoc dao
tao bai ban va nhan dugc sy hé tro' nhanh chéng tir céc ky thuét vién Ariston.

M6t Ian nia, ching t6i danh gié cao su ing hé cia quy khéch hang va hy vong quy khéach hang sé luén hai
I6ng v6i sén phadm. Chiing t6i mong muén nhéan dugc moi phan héi cta quy khach dé khéng ngtmg céi thién
sén pham va dich vu tai trang web www.ariston.com. , ,

Trén Trong

DGi ngd Ariston Thermo




Description of water heater

(see fig.5)

1) Drainage cap
2) Front cover
3) Control knob
4) Inlet pipe

5) Outlet pipe
6) Lamp

Technical data

For technical characteristics, please refer to the appliance data plate.
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Warning

Protection grade
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NOMINAL WEIGHT 11.8 Kg

This appliance conforms to the provisions of the EMC 89/336/CEE
regulation for electromagnetic compatibility.

Local regulations may provide restrictions for installation in bathrooms.
Installation is at the expense of the purchaser. The construction company
is not liable for damage caused by incorrect installation or failure to comply
with the instructions indicated in this owner’s manual.

Above all:

1)The electrical system must comply with the specifications in the relevant
paragraph.

2) The safety valve supplied with the appliance must not be tampered with
or replaced.

3) The installation must be carried out by qualified staff.

4) This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the
appliance.
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Installation instructions

Water
connection

“Open outlet”
connection

Electrical
connection

Starting and
testing

The appliance must be installed as close as possible to the point where it is
to be used to avoid heat dispersion along the piping.

To facilitate maintenance operations, leave a space of 50 cm for access to the
electrical parts. The wall attachment hooks must support a weight three times
that of the water heater filled with water.The use of not less than 8 mm diameter
hooks is suggested.

The supported screws only use for concrete wall or solid wall, user could

use other kinds of screws according to the structure of the wall.

Connect the water heater’s inlet and outlet with pipes or fittings that are resistant
to the working pressure as well as to the temperature of the hot water that can
usually reach and exceed 80° C. We therefore advise against the use of
materiales that do not resist such high temperatures.

Screw a “T" piece union to the water inlet pipe with the blue collar.On one side
of the “T" piece union, screw a tap for emptying the appliance that can only be
opened with the use of a tool ( B fig. 1).On the other side of the “T” piece union
screw the safety valve supplied ( A fig. 1).This should be connected to the cold
water network via a flexible pipe. In the case that the emptying tap should be
opened, also attach a waste pipe to exit ( C fig. 1).

When fixing the safety valve, do not force in excessively and do not tamper with
the same.

The safety valve is set at about the value shown in the technical lable (¥). Slight
dripping is normal during heating; for this very reason, we recommend you
connect this drain, leaving it always open, to a drain pipe installed inclined
continuosly downwards and place without condensation. If the mains pressure
is very close to the valve rating, install a pressure reducing unit as far as possible
from the appliance.

If installing mixer units (tap fittings or shower), clear the piping from all impurities
which might damage the same.

The appliance intended to permanently connected to water mains, shall not
be connected by a hose set.

Non-return valve shall be installed, when connected to the water mains, so
as to prevent back-siphonage into the water mains.”

For this type of installation it is needed to utilise suitable watertaps and carry
out the connection as shown in the scheme fig. 1A.With this solution the water-
heater can operate at any network pressure.The safety valve is not to be fitted.

The feeding cable (type H 05 VV-F 3x15 diameter 8,5 mm) is to be inserted

in the proper hole F fig. 3 situated in the back of the apparatus and slide it until
it reaches the housing slot V fig. 4. To disconnect the unit from the network use
a bipolar switch conform to CEI-EN standards (contact opening at least 3 mm,
better if equipped with fuses). The feeding cable is then connected to the security
thermostat (ref. T2 fig. 4).

The appliance must be earthed and the earth cable (which must be yellow-
green and Jonger than that of the phases) is fixed to the terminal ( Ffig. 4)
marked by the simbol@. Before starting it working, make sure that the network
tension is in compliance with the rated values of the appliance. Please notice
in fig. 2 the wiring diagram of the appliance.

if the appliance has no power supply cable, it can be connected to the

mains with a rigid tube or a fixed cable.

Before supplying the electrical power, fill the heater with water from the
mains by opening the main tap of the home plant the hot water tap until
there is no more air in the heater.

Check for water leaks, including the flange and tighten slightly if necessary.
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Press the switch to supply power to the appliance. For models which are
not fitted with a switch, provide electrical power by turning the control knob
in a clockwise direction.

Regulationof ~ The regulation of the temperature is carried on turning the knob(3 fig. 5)
the operating stationed on the front of the cap: clockwise to increase temperature,
temperature anticlockwise to decrease it.

Maintenance instructions

All repairs and maintenance work must be carried out by qualified staff.
Before calling your Technical Servicing Centre, check that the fault is not
due to lack of water or power failure.

Replacing Disconnect the appliance from the electrical mains.

parts Remove the cover to work on the electrical parts.
To work on the functional thermostat (ref. T1 fig.4), is necessary to remove
the bulb from the heating element sheath (ref.G fig. 4), disconnect the
thermostat from the cables and remove it from the appliance. To
work on the security thermostat (ref. T2 fig.4), disconnect it from the cables
and unscrew the fixing nuts (ref. D fig. 4) to the plastic cover. To
work on heating element, first empty the appliance by closing the mains tap
and allow the water to flow from the inside through the drainage cap (ref.1
fig. 5, located on the bottom side of the appliance, on the right of inlet pipe)
after having opened the hot water tap. Unscrew the 5 bolts (ref.B fig.4) and
then take out the heating element (ref. H fig.4).When reassembling remember
to replace the gasket, the heating element and the thermostats into their
original positions. After each heating element removing, we recommend to
replace the gasket.

Periodical To ensure the best performance from this appliance, descale the heating
maintenance element once every two years.
If you prefer not to use special descaling acids for this operation, simply
crumble away the lime deposit without damaging the heating element.
Replace the magnesium anode every two years.
To make this operation, unscrew the drainage cap (ref.1 fig. 5) located on
the bottom side of the appliance, on the right of inlet pipe. After each anode
replacement, we recommend to replace the drainage cap gasket.

Bipolar If the water overheats, a thermal switch complying with CEI-EN regulations,
safety interrupts the electrical circuit on both supply phases to the heating
reactivation element. In this case call your Technical Servicing Centre to reactivate it.
Safety valve In the models equipped with a safety valve with a lever, we suggest to lift it

up (each month) to verify the right functioning of valve. If it is necessary to
replace the safety valve, is important to check that the water heater appliance
has been switched off long enough to let the water inside to cool down.
Allow the water to flow from the inside through the drainage cap (ref. 1 fig.5),
located on the bottom side of the appliance, on the right of inlet pipe.The
valve can be removed and replaced by use of a wrench. PLEASE, DO NOT
TRY TO REPAIR THE APPLIANCE UNDER NO CIRCUMSTANCES, BUT
CONTACT ALWAYS PROFESSIONAL STAFF.
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Useful
information

If no hot water is supplied from the taps, check that the water and electrical
connections comply to the specifications as indicated and dismount the
thermostat to check the phase continuity between the terminals and the
relevant fastons. If there is no continuity, probably the two-pole safety switch
has been activated (see paragraph on periodic maintenance).

If the appliance is heating water but the red LED does not light up, the LED
may be faulty.

For the water heater’s galvanic protection system to function properly. The
permanent hardness of the water should not be less then 12 ° fr. During the
normal functioning of the appliance, the connections could become hot.

Use instructions (user)

Starting
the appliance

Adjusting
the
operating
temperature

Inlet AG+

Press the two-pole switch to switch ON the appliance, or just supply the
electrical power to the appliance. For models which are not fitted with a
switch, provide electrical power by turning the control knob in a clockwise
direction.The red LED remains ON during heating.

For the models with blue LED (SL2 20 RS 2.5 FE, SL2 20 RS 2.5 FE MT, SL2 20 RS
2.5 FE DMX), the blue LED remains on after the water reaches the setting
temperature

In models with the temperature regulation knob, the water temperature
may be adjusted by rotating the external knob connected to the thermostat.
Rotate the knob according to the marking on the control panel to increase
or decrease the setting temperature.

Only the models SL2 20 RS 2.5 FE MT, SL2 20 RS 2.5 FE DMX have this function.
The AG+ cartridge need to be replaced every 24 months in order to keep
working effectively

The data and specifications indicated are not binding and the Producer
reserves the right to carry out any modifications that may be required
without prior notice or replacement.




BANG MO TA MAY NU'O'C NONG

1) N&p xa binh

NUm diéu chinh nhiét do
Ong dan nwéc vao

Ong dan nwéc ra

beén

CAC SO LIEU KY THUAT

CHUY

Ap suét téi da i
cho phép

D

D& tim hiéu cac dic diém ky thuat, vui long tham khao bang s6é liéu ghi

trén san pham (hinh vé)

Sé serial

Kiéu may

A ARISTON

J

Vat liéu bao vé binh

I

Dung tich binh

_Made by Ariston Thermo Group Ile (E R ;
. Tan so
Cong suat \ )
Dau chirng nhan
bién ap s dung Cép bao vé
KHOI LULONG CUA BINH THEO DANH DINH: 11.8Kg

San pham nay tuan tha nghiém ngat cac quy dinh ctia Cong déng chung
chau Au EEC/89/336 EMC vé twong tac dién tw

Céac quy dinh cla dia phwong c6 thé dé ra viéc han ché 1ap dat tr]ié't bi
trong phong tam. Chi phi lap d&t do ngwéi mua chiu. Nha san xuat khéng
chju trach nhiém vé nhirng thiét hai gay ra do lap dat sai hoac khéng tuan
tht theo nhitng hwéng dan ghi trong sach hwéng dan st dung nay.
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HUONG

Nhirng diém quan trong can lwu y:

1- Hé thdng dién phai twong thich véi cac chi tiét ky thuat dwoc ghi trén
san pham

2- Khéng dwoc digu chinh hodc thay thé van an toan theo may bang
mot loai van khac

3- Viéc lap dat phai do nhan vién cé tay nghé thyc hién

4-Nguwoi st dung (trong d6 co tré em) voi khuyét tat vé thé chét,
phwong hwéng va tam than ciing nhu ngudi it kinh nghiém nén st
dung san phdm sau khi dwoc huéng dan st dung hay giam sat boi
nguoi co trach nhiém. Nén giam sat tré em dé tranh viéc cac em choi
v&i san pham.

DAN LAP PAT

Nén I4p dét thiét bi cang gan noi st dung cang tét dé tranh hién twong
phan tannhiét doc dwong éng.

Nén gilr khodng cach 50cm xung quanh may danh cho viéc tiép can cac
bd phan dién dé dé dang cho cong tac bao tri.

Gia treo may va dinh vit phai chiu dwoc 3 1an khdi lwgng binh khi day
nuwéc. Nén sl dung loai vit né cé dwong kinh khéng nhé hon 8mm.

Dinh vit va vit né dwoc cip thém chi diing cho twdng gach déc. Ngudi
st dung c6 thé dung cac loai dinh vit va vit nd khac phu hop véi cu
trdc twong.

Két néi 6ng nwéc

N&i cac duong dng nuéc vao va din nuéc ra bang cac loai dng hodc
phu tung c6 kha nang chiu duwgc ap luc cling nhw nhiét dé cao dén 80° C
hoéac hon, vi vay nén st dung vat liéu chiu nhiét dé cao

Siét dau ndi chr T vao dudng ong dan nuwdc vao (co6 vong dém mau
xanh), bén canh cGia dau néi T siét vao mot voi xa, voi nay chi mé duoc
khi c6 dung cu thich hop (B hinh 1). Dau con lai ctia dau ndi T siét véi

van an toan duoc cép kem theo san phdm (A hinh 1), dau con lai clia
van néi véi ong mém nwéc lanh vao. Trong trudng hop mé voi xa can

phai gén kém éng xa& dé xa nwdc ra ngoai (C hinh 1).

Khi van van an toan khéng nén dung Iwc qua manh.

Van an toan c6 gia tri xa ap dwgc mo ta trong nhén k¥ thuat. Trong

qua trinh dun c6 thé cé hién twong nhd giot & 16 xa vi vay can lap mot
4ng nhd, déc, tai 16 xa, ludn mé dé dan nwéc, tranh bj dong nwérc.

Néu ap suét nwéc cung cip gan vai gia tri cho phép clia van an toan, hay
IAp thém mot van gidm &p phia dau nwéc vao, cang xa thiét bj cang tét.
Khi I&p voi pha nwédc (voi nwéc hodc voi sen) can riva sach 6ng dé loai
bd cac tap chat trong 6ng co6 thé gay hw hai.

Két néi dwong 6ng “dan nwéc mé”

Véi kleu I&p nay can phai st dung loai voi nwéc phu hop va thuc hién vié
ket ndi theo hwong dan trén so' do hinh 1A. V&i phrong phap nay binh co
thé lam viéc & bat ky ap suat nao va khong can lap dit van an toan.
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Két n6i nguon dién
Day cap ti dién loai H 05VV-F 3x1.5 dwéng kinh 8,5mm duoc ludn vao
dung 16 F (hinh 3) phia sau binh, déy nhe day cho dén khi cham duwoc khe
camV (hinh 4) gan bd diéu chinh nhiét. S& dung mét cong tac lwdng cuwc
theo tiéu chudn CEI-EN (v&i khoang cach tiép diém téi thidu 3mm, tét hon
néu co cau chi) d& ngét dong dién. Néi cac dau day vao kep ( T2 hinh 4)
Binh phai dwoc néi dat béng cap néi dat (co6 mau xanh-vang va dai hon
céc s ¢i khac) dwoc I&p cb dinh vao thiét bj dwoc danh dau @ (F hinh 4).
Trwéc khi khéi dong may phai dam bao dién thé cla hé thdng twong thich
v&i cac gia tri da ghi trén nhan k§ thuat. Tham khao so d6 dau day trén
hinh 2
Néu thiét bi khéng kém cap dién, cé thé ndi thiét bi véi ngudn chinh
bang day mém hodc cap cé dinh.

Khéi dong may va kiém tra
Trwdc khi cdm dién, mé voi nwdc d& nwédc vao day binh cho dén khi
khong con khong khi trong binh. . ) o )
Kiém tra nhirng cho ro ri nwéc bao gom bé lap, cac moi noi, siét cho chat
lai néu can thiét.
Gat cdng tac dé& cép dién cho binh. B4i véi nhivng kiéu binh khong co
cong tic, bat ngudn béng cach xoay nim diéu khién theo chiéu kim déng hé.

Diéu chinh nhiét do

Dung num v&n nam phia trwéc dé didu chinh nhiét @6 nwéc trong binh
(3 hinh‘5):,theo chiéu kim dong ho dé tang nhiét dg, ngwoc chiéu kim
dong ho dé giam nhiét do.

HUONG DAN BAO TRI

Cac thao tac béo tri va stra chiva phai do doi ngli nhan vién co tay nghé
thwe hién. Truwéc khi goi cho Trung tam dich vu bao hanh, vui long kiém tra
dé dam bao 16i khong phai do thiéu nwéc hay clp dién

Thay thé phu tung

Rt phich cdm dién ctia may ra khoi & cadm dién. Thao nap day dé xt ly

cac linh kién dién

Khi thao bo didu nhigt (T1 hinh 4), dAu tién thao no ra khai gia (G hinh 4)
thao cac day ndi va&i binh. (V hinh 4)

Khi thao tac v&i bo didu nhiét an toan (security thermostat) (T2 hinh 4),

rat phich c&m dién cGia may ra khdi 6 cdm dién va thao cac dai dc (D hinh 4)
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Khi thao tac véi bd phan nhiét, truwdc tién xa hét nwéc trong binh bang
cach khéa van cap nwéc va mé van xa dé xa nwéce. (1 hinh 5, van xa

& phia dwdi clia thiét bi, & bén phai dwdng dng nwéc vao). Thao 5 dinh 6c
(B hinh 4) va l4y b phan nhiétra ( H hinh 4). Khi I&p lai, xin 1&p miéng
déem nap may, bd phan nhiét va bd diéu nhiét v& chd cii. Khi thao cac bo
phan trén, ching t6i d& nghi nén thay miéng dém nap mai

Bao tri dinh ky

Dé dam bao may hoat dong v&i hiéu suét cao nhét, hay lam sach can

bam trén thanh dét it nhat hai nam mét Ian.

Néu khéng dung axit khir c&n, cé the gd nhe 1&n 16p cén dé lam v& 1op
can ma khong lam hw hai thanh dot.

Thay dién cuc anbt magié hai nam mot 1an. D& thuc hién, thao ndp may ra
va thao cuc andt ra khdi ndp may. Sau khi thay dién cuc andt, ching toi dé
nghi nén thay miéng dém clia voi xa.

Kich hoat lai bé an toan lwéng cuc

Néu nwéc qué néng, cong tac nhiét phii hop véi quy chudn CEl-sé ngét
dién trén ca 2 pha cung cp cho bd phan dun néng. Trong trwdng hop nay
vui long goi Trung tam dich vu bao hanh dé kich hoat lai .

Van an toan

V6i nhivng kiéu may co trang bi van an toan cé can gat, chiing ti d& nghi
gat can nay hang thang dé kiém tra hoat déng ctia van. Trong trudng hop
can thay thé van an toan, dadm bao thiét bi da dwoc tét di da thoi gian dé
lam ngudi nwéc bén trong binh. M& van xa (1 hinh 5) ndm & day binh, bén
bén phai dwong 6ng nwdc vao dé xa nwdc. St dung co-lé dé thao van.

KHONG DUOC TU' Y SIPA CHIPA MAY. CHUNG TOI BE NGHI BAN NEN
NHO NHAN VIEN KY THUAT CHUYEN NGHIEP BE SUA CHUA.

Théng tin hiru ich

10

Néu trong voi khéng co nwédc nong, vui ldng kiém tra xem cac két ndi day
dién va nwéc cod theo dung céc chi tiét ky thuat dwoc chi dan khong Kiém
khéng. Kiém tra bo diéu nhiét va sv lién tuc pha gilra cac thiét bi dau

cudi. Néu khong co sw lién tuc, rat co thé cong tac an toan hai cuc da
duoc kich hoat (vui long xem phan bao tri dinh ky)

Néu may dang dun nwéc ma dén LED van khong sang, rat cé thé bong dén
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LED dé bj hdng.

Dé hé thdng béo vé dién ciia may hoat dong tbt, do ctng thudng xuyén
cua nwdc khéng dwoc thap hon 12°fr. Trong sudt qua trinh hoat thdng
thwong clia may, cac két noi sé nong l1én.

HUONG DAN DANH CHO NGUO'l S’ DUNG
Khéi dong may

Cung cép ngudn dién cho thiét bj hodc nhén cong tadc ON dé may hoat
déng. Véi nhivng kidu may khong duorc trang bi cong tac, cung cap
dién béng cach xoay nim diéu khién theo chiéu kim déng hé.

Vé&i model dén Led xanh, dén LED sé hién thi sau khi nhiét d6 nuéc dat dén
nhiét do thiét dat
Diéu chinh nhiét do

Voi nhirng kiéu may co nim diéu chinh nhiét dg, nhiét do nwoc co thé
duoc d[éu chinh bang péch xoay can ném bén ngoai ndi v&i bd dieu nhiét

. Xoay can theo danh dau trén bang diéu khién dé tang/gidm nhiét do.
V&i méu cé dén led mau xanh (SL2 20 RS 2.5 FE, SL2 20 RS 2.5 FE MT,
SL2 20 RS FE DMX), dén led mau xanh sé& sang khi nhiét do dat dén murc
thiét dat.
Cac dir liéu va chi tiét ky thuat dwoc trinh bay khéng hoan toan
c6 dinh. Nha san xuét c6 quyén sira déi bat ky chi tiét nao ma
khéng can théng bao trwéc

Chuc ndng éng nudc vao ion AG+

Thay thé€ 8ng nudc vao ion AG+ sau 24 thang st dung dé duy tri tinh
nang cta éng ion AG+

San phdm SL2 20 RS 2.5 FE MT, SL2 20 RS FE DMX c6 tinh nang Ag+

1Al
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Over sink
Lap dusi bén nudc

©
®
®
A) Safety valve A) Van an toan
B) Emptying tap B) Van xa
C) Emptying pipe C) Gng xa

D) Drainage pipe connect to drain hole

D) Pudng 6ng ciia hé théng thoat nutc
da ndi vao 6ng tiéu nudc.

©

:

Ong dén nudc lanh vao

Hot water tap
Voi nudc néng

Cold water tap
Voi nudc lanh

oY

| SL220B2.5FE | SL220R2.5FE |
m Hot water outlet
Ong dan nudc néng ra (‘:9 C
Ne
Cold water inlet L

o

SL220RS 2.5FE

SL2 20 RS 2.5 FE DMX

SL2 20RS 2.5 FEMT

A Cut out

A Cbng ngét

B Thermostat

B Bo diéu nhiét

E Bluessignal lamp

E Den tin hiéu xanh

C Red signal lamp
C beéntin hiéu dé
D Heating element
D B phan dun
nwéc néng







Installation scheme - So do lap dat
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