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Danh cho mau may: EWS202DX-DWM
EWS202DX-DWE



General Remark

® The installation and maintenance has to be carried out by qualified professionals or authorized
technicians.

® The manufacturer shall not be held responsible for any damage or malfunction caused by
wrong installation or failing to comply with following instructions included in this pamphlet.

® For more detailed installation and maintenance guidelines, please refer to below chapters.
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Before installing this water heater,check and confirm that the earthing on the supply socket is
reliably grounded. Otherwise, the electrical water heater can not be installed and used. Do not
use extension boards. Incorrect installation and use of this electrical water heater may result in
serious injuries and loss of property.

Special Cautions

® The supply socket must be earthed reliably. The rated current of the socket shall not be lower
than 16A. The socket and plug shall be kept dry to prevent electrical leakage.

® The installation height of the supply socket shall not be lower than 1.8m.

® The wall in which the electrical water heater is installed shall be able to bear the load more than
two times of the heater filled fully with water without distortion and cracks. Otherwise, other
strengthening measures shall be adopted.

® The pressure relief valve attached with the heater must be installed at the cold water inlet of this
heater(see Fig.1), and make sure it is not exposed in the foggy. The water may be outflowed from
pressure relief valve, so the outflow pipe must open wide in the air; The pressure relief valve
need to be checked and cleaned regularly, so as to make sure it will not be blocked.
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@ Thread screw

[ Drain handle

™ Pressure release hole

® \When using the heater for the first time(or the first use after maintenance), the heater can not be
switched on until it has been filled fully with water. When filling the water, at least one of the outlet
valves at the outlet of the heater must be opened to exhaust the air. This valve can be closed
after the heater has been filled fully with water.

® The water heater is not intended for use by persons(including children)with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instructions concerning use of the appliance by a person responsible for
their safety. Children should be supervised to ensure that they do not play with the heater.

® During heating, there may be drops of water dripping from the pressure release hole of the
pressure relief valve. This is a normal phenomenon. If there is a large amount of water leak,
please contact customer care center for repair. This pressure release hole shall, under no

circumstances, be blocked; otherwise, the heater may be damaged, even resulting in accidents.
® The drainage pipe connected to the pressure release hole must be kept sloping downwards.
Since the water temperature inside the heater can reach up to 75°C the hot water must not be
exposed to human bodies when it is initially used. Adjust the water temperature to a suitable

temperature to avoid scalding.
If the flexible power supply cord is damaged, the special supply cord provided by the manufacturer
must be selected, and replaced by the professional maintenance personnel.
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e |f any parts and components of this electrical water heater are damaged please contact
customer care center for repair.

® This appliance is not intended for use by persons (including children) with reduced physical,

sensory or mental capabilities, or lack of experience and knowledge, unless they have been

given supervision or instruction concerning use of the appliance by a person responsible for

their safety.

Children should be supervised to ensure that they do not play with the appliance.

The maximum inlet water pressure is 0.5MPa; the minimum inlet water pressure is 0.1MPa, if

this is necessary for the correct operation of the appliance.

® The water may drip from the discharge pipe of the pressure-relief device and that this pipe
must be left open to the atmosphere; The pressure-relief device is to be operated regularly to
remove lime deposits and to verify that it is not blocked;

® |n order to drain away the water inside the inner container, it can be drained away from the
pressure release valve. Twist the thread screw of the pressure release valve off, and lift the
drain handle upwards.(See Fig.1) A discharge pipe connected to the pressure-relief device is
to be installed in a continuously downward direction and in a frost-free environment.

2. PRODUCT INTRODUCTION

2.1 Technical Performance Parameters

Rated | Rated Rated [Max Of Water| ]
Model V0|(LIJ_I)T]e Power | Voltage | Pressure | Temperature Prgfg 2 f Wact;erg)ég‘)f
W) (ACV) | (MPa) (S
EWS202DX-DWM 20 2500 220 0.8 75 | IPX4
EWS202DX-DWE 20 2500 220 0.8 75 | IPX4

2.2 Brief introduction of product structure

A

T' PRODUCT STRUCTURE FOR EWS202DX-DWE

EWS202DX-DWM EWS202DX-DWE
A 750 750
B 271 271
C 293 293
D 300 300

(Note:All dimensions are in mm)
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2.4 Internal Wire Diagram
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3. UNIT INSTALLATION

3.1 Installation Instruction

(1) This electrical water heater shall be installed on a solid wall. If the strength of the wall
cannot bear the load equal to two times of the total weight of the heater filled fully with
water, it is then necessary to install a special support.

Incase of hollow bricks wall, ensure to fill it with cement concrete completely.

@After selecting a proper location, determine the positons of the two install holes used for
expansion bolts with hook (300mm), Make two holes in the wall with the corresponding
depth by using a chopping bit with the size matching the expansion bolts attached with the

machine, insert the screws (M8*80), tighten the nuts to fix f|rm|y, and then hang the
electrical water heater on it (see Fig.2). - I ~
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@ Install the supply socket in the wall. The supply socket be 220V. It is recommended to placed the
socket on the right above the heater. The height of the socket to the ground shall not be less than
1.8m (see Fig.4). If there is fault on power cable, it should be replaced by the manufacturers,
agencies or qualified person who is able to do this so as to ensure the safety.

L (Brown)_E (Yellow/Green)

—— =

K_N (Blue)

@ If the bathroom is too small, the heater can be installed at another place. However, in order
to reduce the pipeline heat losses, the installation position of the heater shall be closed to
the location shall be as near as possible to the heater.

(Fig.4)

3.2 Pipelines Connection

(1The dimension of each pipe part is G1/2” ; The massive pressure of inlet should use Pa as
the unit; The minimum pressure of inlet should use Pa as the unit.

(2) Connection of pressure relief valve with the heater on the inlet of the water heater.

(3) In order to avoid leakage when connecting the pipelines, the rubber seal gaskets provided
with the heater must be added at the end of the threads to ensure leak proof joints (see
Fig.5).
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Hot water outlet - J CoId water inlet
- Pressure relief valve

o "‘Pressure release hole
s r . .
-'/l Joint screw for cold water inlet

Hot water (Fig.5)
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mixing valve

(#) If the users want to realize a multi-way supply system, refer to the method shown in fig.6 for
connection of the pipelines.

_. Power cord

v,

IA

Pressure relief valve

- Water inlet valve
q Shower nozzle

p

Triple j-oint Hot water

outlet
|n|et

1= Water inlet valve
'”" = m—
Water pg_(_)l Running water p-‘i'pe
(Fig.6)
Q NOTE

Please be sure to use the accessories provided by our company to install this electric
water heater. This electric water heater can not be hung on the support until it has been
confirmed to be firm and reliable. Otherwise, the electric water heater may drop off from
the wall, resulting in damage of the heater, even serious accidents of injury. When

determining the locations of the bolt holes, it shall be ensured that there is a clearance not
less than 0.2m on the right side of the electric heater, to convenient the maintenance of
the heater, if necessary.




4. METHODS OF USING

e First, open any one of the outlet valves at the outlet of the water heater, then, open the inlet
valve. The water heater gets filled with water. When water flows out of the outlet pipe it implies
that the heater has been filled fully with water, and the outlet valve can be closed.

Q NOTE

During normal operation, the inlet valve shall be always kept open.

e Insert the supply plug into the socket.

e |f the indicator lights up, the thermostat will automatically control the temperature. When the
water temperature inside the heater has reached the set temperature, it will switch off automat-
ically, when the water temperature falls below the set point the heater will be turned on
automatically to restore the heating.

e Easy Clean System
Dirty water can be drained out through a separate pipe underneath the tank
(D) Turn off the power and close inlet valve.
(2) Use the spanner to twist off the nut.

(3) Remove the nut to drain away the water.

—

O O

Anticlockwise to loosen




4.1 Operating Of The Unit

¢ PRODUCT FOR EWS202DX-DWM
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NOTE

The temperature displayed on the scale refers to water temperature of the central part
in the tank. The outlet water temperature may be higher than the displayed temperature.

The hot water from the water heater may cause scald, please test the temperature of the
hot water before using.

@ Rotate the knob according to the marking on the knob to increase or decrease the setting
temperature.

@ The LED turns to blue while there is power to the system and the water temperature reaches
the user setting, at the end of the heating phase.

The LED turns to pink (red and blue mix color) when the heating is working.
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@ NOTE

The temperature displayed on the LED refers to water temperature of the central part in
the tank. The outlet water temperature may be higher than the displayed temperature. The

hot water from the water heater may cause scald, please test the temperature of the hot
water before using.




@O« 07 key
This key acts as an ON/OFF operating key. When power is connected, display screen is fully
bright for 2s. If there is power failure memory function, return to the working condition before
power failure. Otherwise, system will enter into power off state.
When in power-on state, press “/Tkey to shut down the system.
When in power-off state, press “Ti key to turn on the system. In this case, power failure
memory data will be restored and the system will enter into the corresponding working
condition.
Notes: {1} key is the highest priority key among all keys in system. That is, if you press it
under all failure-free working conditions, the system will enter into the power-off state; no
content is displayed in power-off state. Software version number will be displayed after full
screen display for 2s. (Double “8” digital tube show 01)

2 “ R key
(1) Cooperate with “BOOK” key to adjust the booked time. The specific operations are shown
in booking adjustment function.
(2) Setting temperature: temperature is adjusted in the range of (Tmin)-(Tmin+1)-(Tmin+1)...75-(Tmin).
The setting temperature will rise by 1°C after A" key is clicked for once. Long pressing A”
key will render the setting temperature to increase at the rate of 5°C/s. If no key is pressed
within 5s, the system will store the setting temperature parameters and exit the temperature
setting status.

®“ vkey
(1) Cooperate with “BOOK” key to adjust the booked time. The specific operations are shown
in booking adjustment function.
(2) Setting temperature: temperature is adjusted in the range of 75-74-73-...«(Tmin+1)-(Tmin)-35.
The setting temperature will reduce by 1°C after “v” key is clicked for once. Long pressing %/
key will render the setting temperature to decrease at the rate of 5°C/s. If no key is pressed
within 5 s, the system will store the setting temperature parameters and exit the temperature
setting status.

(®) “BOOK” key
Power on state: press this key to enter into booked time setting mod. At this moment, booked
time can be set through pressing ~"or V" key. The specific operations are shown in booking
function introduction. Power off state: this key is invalid.

he LED turns to blue while there is power to the system and the water temperature reaches
the user setting, at the end of the heating phase.
The LED turns to pink (red and blue mix color) when the heating is working.
e Heating/Heat preservation function

The system could judge heating/heat preservation state and light up the corresponding
indicator based on the difference between actual temperature and setting temperature. If the
water heater is in heating state, the LED indicator lights pink; the LED indicator
lights blue when in heat preservation state.
The water heater could be directly heated to the setting temperature after just starting or
readjusting the setting temperature. When the setting temperature is reached, it will stop
heating and enter into the heat preservation state. If the difference between actual
temperature and setting temperature is greater than the temperature return difference, water

will be heated again.
e Booking bath function
When in power-on state, press the “Book” key , then the booking indicator “H” will light up.
The system will enter into booked time adjustment state and the digital tube flickers. At
this moment, the user could adjust the booked time through pressing “A or “ %key.
Notes:
1) The delay booking can’t set the minutes of the booked time;
2) In the setting process of booked time, booked time shall flicker. In the flickering period:
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A No key is pressed within 5s, then confirm the booking state;
A Press the “Book” key to confirm the booking mode immediately;

3) The reservation will be canceled when you press the “Book’key during the reservation
waiting process;

4) Upon the completion of booking set, system will preheat one hour. For instance,

if the user books water usage 6 h later, system will start heating immediately after 5 h from
the current time. If the user books water usage 1 h later, system will start heating immediately.

5) The system enters into the heat preservation state when the booking heating reaches the
setting temperature, if the temperature decreases by 5°C, it will reenter into the heating
state;
e Power failure memory function
The system has the function of power off memory, can remember the working state, the set
temperature and other related informations which are before the power off. After the power
is re energized, the system will automatically return to the state of work which is before the
power off.
Note:
1. this power down memory function does not contain clock memory function.
2. The booked status can not be remembered, that is, after the power off, the booked status
will be cleared automatically.

e Anti-freezing protection function
When in non-heating state, if the water temperature in water heater is less than or equal to
6°C, connect to the corresponding heating tube to conduct heating; The water heater could
stop heating when the temperature reaches 10°C (heating is not displayed, i.e., hidden
heating).

® Restore factory settings

When in power off state, if ;i7" key and =" key are pressed for 3s simultaneously, the display screen
will be fully bright and system will enter into the factory setting mode (buzzer will ring, if any). Then
the system will enter into “heating/heat preservation” state after 2s. The factory setting
parameters are shown in the following table.

setting temperature 70°C
timer reservation 08
reservation mode Unlock by default

e Alarming function and fault self-detection

When dry heating fault, over-temperature fault and sensor turnoff or short circuit appears, nixie
tubes on display screen respectively show E2, E3 and E4 with blinking display. All other nixie tubes
and indicator lights do not show signs. For instance, if there is a buzzer, it will give six short alarms.
At this moment, all relays are switched off and all keys do not work. After failures are removed and
electricity is conducted again, water heater will recover to the power-off state. When in power-up
state, system automatically conducts self-inspection. If there is fault, corresponding fault code will
be displayed accordingly and system cannot work (i.e. water heater is unable to start.)

Identification of dry heating fault: when system detects that rising slope of inner container
temperature is 15°C/min or 8°C/30S and temperature is greater than 50°C, fault code E2 is
showed on display screen with blinking display.

Identification of over-temperature fault: when the temperature of temperature sensor of inner
container is greater 90°C, over-temperature is identified and fault code E3 is showed on display
screen with blinking display.

Identification of sensor fault: in case of sensor turnoff or short circuit, an alarm will be given and
fault code E4 is showed on display screen with blinking display.

E2: Dry Ashing---Top up with water and re-heat.
E3: Overheating---Check the heating system or replace it.
E4: Sensor Fault---Check the sensor or replace it.

®



FAN WARNING

Do cut off power supply before maintenance, to avoid danger like electric shock.

e Check the power plug and outlet as often as possible. Secure electrical contact and also proper
grounding must be provided. The plug and outlet must not heat excessively.
o |f the heater is not used for a long time, especially in regions with low air temperature(below 0

°0), it is nessary to drain water from the heater to prevent damage of the water heater, due to
water freezing in the internal tank.(Refer Cautions in this manual for the method to drain away

the water from the inner container).

e To ensure long reliable water heater operation, it is recommended to regularly clean the
internal tank and remove deposits on the electric heating element of the water heater, as well
as check condition (fully decomposed or not) of the magnesium anode and, if necessary,
replace it with a new one in case of full decomposition.Tank cleaning frequency depends on
hardness of water located in this territory. Cleaning must be performed by special maintenance
services. You can ask the seller for address of the nearest service center.

e The water heater is equipped with a thermal switch, which cuts off power supply of the heating element
upon water overheating or its absence in the water heater. If the water heater is connected to the mains,
but water is not heated and the indicator doesn't light up, then the thermal switch was switched off or not
switched on. To reset the water heater to the operating condition, it is necessary to:

1. De-energize the water heater, remove the plate of the side/lower cover.

2. Press the button, located at the center of the thermal switch, see Fig.7;

3. If the button is not pressed and there is no clicking, then you should wait until the thermal switch
cools down to the initial temperature.

Manual reset button

(Fig.7)

I\ WARNING

Non-professionals are not allowed to disassemble the thermal switch to reset. Please

contact professionals to maintain. Otherwise our company will not take responsibility if
any quality accident happens because of this.




6. TROUBLESHOOTING

Failures

Reasons

Treatment

The heating indicator
light is off.

Failures of the temperature
controller.

Contact with the professional
personnel for repair.

No water coming out
of the hot water outlet.

1. The running water supply
is cut off.

2. The hydraulic pressure is
too low.

3. The inlet valve of running
water is not open.

1. Wait for restoration of
running water supply.

2. Use the heater again
when the hydraulic
pressure is increased.

3. Open the inlet valve of
running water.

The water temperature
is too high.

Failures of the temperature
control system.

Contact with the professional
personnel for repair.

Water leak.

Seal problem of the joint of
each pipe.

Seal up the joints.

Q

- Parts illustrated in this use and care manual are indicative only, parts provided with the
product may differ with illustrations.This product is intended for household use only.

Specifications are subject to change without notice.

NOTE




Nhirng lwu y chung

e Viéc lap d&t va bao duwdng phai duwoc thue hién béi nguwdi co chuyén mén ky thuat hodc ky
thuat vién dwoc Gy quyén.

® Nha san xuét sé khong chiju trach nhiém vé bat ky hu hdng hodc truc tric nao do I1&p dét sai
hoac khéng tuan tha cac hudng dan trong tai liéu nay.

® P& c6 dwoc nhivng hwéng dan cai dat va bao dwéng san pham chi tiét hon, vui long tham khao
cac chwong dudi day.
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1. NHPNG CANH BAO AN TOAN

Trwdéc khi 1&p d&t may tdm nuwéc néng, vui Iong hay kiém tra va dam bao réng day néi dét vao
6 c&m ngubn da duwoc tiép dat mot cach an toan va chéc chan. Néu khong, ban khong thé 1ap
d&t va st dung may tdm nuéc néng dién. Khéng dwoc st dung nhivng bang mach mé réng.
Viéc 1p dat va sir dung may nudc néng khong ding cach coé thé dan dén gay thwong tich
nghiém trong va thiét hai tai san.

Nhirng canh bao dac biét

® O cdm ngudn phéi duwoc nbi dat mot cach chéc chén. Dong dién dinh méc cta & cdm khéng
dwoc thap hon 16A. Ludn gilr cac 6 cam va phich cdm kho rao dé tranh gay ro ri dién.

® Khéng duoc I&p dat 6 c&dm dién & do cao thdp hon 1.8m.

e Twong dung dé Iap dat may nwéc néng phai chiu dwgc mice tai Ién hon hai 1an may nwéc
néng day nwéc ma khong bi bién dang hodc nit. Néu khodng, cé thé ban sé can phai ding
thém mot sé bién phap hé tro khac.

® Van giam ap gén véi may nwéc néng phai duoc 1ap & dwdng nwéc lanh clia may (xem hinh 1)
va phéi dam bao rang van nay khong bi tiép xtc v&i hoi nwéc. Nuwdc cé thé chay ra tir van
gidm ap, do d6 dwéorng dng thoat nwéc phai dwoc lap dat sao cho cé thé mé va tiép xic voi
khéng khi; van gidm &p can phai dwoc kiém tra va lam sach thuwong xuyén dé dadm bao khéng
bi tic nghén.

(=] Vit da khit ren

L
H

O

\—— Cén gat thoat nuoc
«

| “ . L& lam giam &p suét
L@z Van giam ap (LS thoat ap)

s (Hinh 1)
Nwéc nén 1 wéce lanh

® Khi str dung may tdm nwéc néng lan dau tién (hodc 1an du tién st dung sau khi bao duéng),
ban khong thé bat may cho dén khi né duwoc dé day nwéc. Khi db nwéc vao, can phai mé it
nhét mét trong sé céc van thoat & duwdng nwéc ra clia may tdm nwédc néng dé thoat khi. Ban
c6 thé déng van nay sau khi may da day nuéc.

® May tdm nuwéc ndng khong nén duoc st dung bdi ngudi (ké ca tré em) cé sw suy gidm vé kha ndng
thé chét, cam giac hoéc tinh than, trir khi ho dwoc giam sat hodc dwoc hwéng dan st dung thiét bi
b&i mét ngudi co kha nang chiu trach nhiém vé an toan. Tré em can duoc gidm sat d& dam bao rang
chuing khéng diia nghich véi may tdm nwéc néng.

® Trong qua trinh 1am néng, cé thé sé& cé nwéc nhd giot tir 16 thoat 4p clia van giam ap. Day 1a mot hién
twong binh thU’O’ng Néu thay mét lwong nuwédc I6n bi ro ri, ban hay lién hé vai trung tdm cham soc
khach hang dé stra chiva. Trong moi trwdng hop, ban hay dam bao rang 16 thodt &p nay khong bj tac

nghén, neu khdng, may tdm nuéc nong co, thé sé bi hong, tham chi dan dén tai nan dang tiéc.

ng thoat nwéc dwoc ndi véi 16 thoat ap can phai dwoc dat doc xudng dwéi..
Do nhiét do nwdc bén trong may tdm nwdc néng co thé 1én dén 75°C, nén khi ban dau st dung, ban
khong nén tdm truc tiép nwdc néng Ién ngudi. Hay didu chinh nhiét d6 nwdc dén mot nhiét do phu
hop dé tranh bi bdng.
o Néu day dién ngudn bj hu héng, day dién chuyén dung do nha san xuét cung cAp can phai

duwoc lwa chon va thay thé béi nhan vién bao tri cé chuyén mén.
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® Néu b4t ki bo phan hodc thanh phan nao cla may nwéc néng bi hw héng, vui long hay lién
hé v6i trung tam chdm séc khach hang dé stra chira.

® May tdm nwéc ndng khong nén dwoc st dung bdi nguoi (ké ca tré em) co sw suy giam vé
kha nang thé chét, cam giac hoac tinh than, triv khi ho dwoc gidm sét hodc dwoc huéng
dan s dung thiét bi bdi mot ngudi cé kha nang chiu trach nhiém vé an toan.

® Tré em can duwoc giam sat dé dam bao rang ching khéng dua nghich véi may tdm nwéc nong.

e Ap sudt dwong nwdc vao téi da la 0.5MPa; ap suat dwong nuwéc vao téi thiéu la 0.1MPa,
didu nay rat can thiét dé thiét bj c6 thé hoat dong chinh xac.

® Nuwéc c6 thé nh giot tir ng xa cuia thiét bi gidm &p va éng nay phai dwoc lap dat sao cho xa
ra ngoai khong khi. Thiét bj giam &p phai dwoc van hanh thwéng xuyén dé loai bé cac mang
voi thira con dong lai va ciing d& kiém tra chéc chan réng né khong bj tic nghén.

® D& xa hét nwéce trong thung chtra, ban c6 thé dung van thoét ap. Hay van chat vit cda van
thoat ap, sau do gat can thoat nudc phia trén (xem hinh 1). Ong xa néi véi thiét bi giam ap
can phai duoc 1&p theo hwéng déc xubng va trong méi tredng khong dong tuyét.

2. GIO'I THIEU SAN PHAM

2.1 Thong sé ky thuat
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2.3 So' dé mach dién bén trong thiét bi
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3. LAP DAT THIET B|

3.1 Hwéng dan lap dat

(UMay tdm nwédc néng can phai dwoc Iap dat trén mot bire twong vibng chic. Néu strc bén
cla twdng khong thé chiu dwoc mire téi Ién hon hai 1an téng trong Iwong ctia may
nwéc néng day nudc, ban sé can phai ding thém mét bd phan hé trg chuyén dung.
Trong trwéng hop st dung loai twéng gach réng bén trong, ban can phai trat xi mang bé tén
kin day hoan toan twéng trwéce khi lap dat

(2)Sau khi da lya chon duoc vi tri 1ap dat thich hop, hay xac dinh vi tri cta hai 16 dung dé Iap
hai bu-l6ng phu dwoc gan véi méc (300mm). Hay tao hai |6 trén twéng cé d6 sau vira da
bang cach s& dung mét mii khoan c6 kich thuoc phu hop v6i bu-l6ng dwoc cung cép
kem theo may, sau do 1&p cac bc vit (M8*80), siét chat cac éc dé cb dinh vi tri mot cach
chéc chén, va cudi cung treo may nwdc néng 1én d6 (xem hinh 2)

A

@ @

Hinh 2

A
\j

(3)Lap & cam dién len twong. Ngudn dién ma & cdm c6 thé cung cép 1a 220V. Ban nén I8p 6 cadm &
phia trén bén phai clia may nuéc néng. Bé cao clia & cdm so véi mat dét khong duoc thap hon
1,8m (xem hinh 4). Néu day cap dién bi 16i, n6 can dwoc thay mai bdi nha san xuét, chi nhanh
dai ly Gy quyén hodc ngwdi 6 trinh d& chuyén mén c6 kha nang lam viéc nay dé co thé dam
bao an toan.

L (Day nau) E (Day vang/xanh luc)

s s | =

ﬁ (Déy xanh duong

®Néu phong tdm quéa nhd, may tdm nwéc néng cé thé dwoc lap dat & noi khac. Tuy nhién, dé
gidm sy thét thoat nhiét qua dwong 6ng, may nwoc nong duoc 1ap dat & vi tri cang gan
v&i noi tam cang tot.

(Hinh 4)

3.2 Noéi dworng éng

(1Kich thwéc clia m&i phan éng 1a G1/2”. Nén s dung Pa lam don vi cho &p suét lon cla
dwdng dan nwéc vao. Nén st dung Pa lam don vi cho &p suét tdi thiéu clia dwong dan
nwoc vao.

@Néi van gidm ap voi may nwoc néng ¢ duong dan nwoc vao clia may nuéc néng.

@De tranh sy ro ri khi noi cac dwcyng ong, hay gan cac miéng dém cao su dwoc cung cap
kém theo may nuwdc néng vao cudi dng nhdm niém phong chat méi néi d& chéng gay ro ri
(xem hinh 5).

&



3_ Day dién ngudn
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Miéng dém cao su " \\ ~----. Miéng dém cao su

Pudng dan nwéc néngra - : Dwomg dén nuoc lanh
~-Van giam ap

TR , "
3 i3 : ) ~L6 thoat lam giam ap suat
F(J:f?: r?j,‘z',gleu chinh vaa, Vit ndi cho dwdng dan nwéc
Nwéc nong lanh vao (Hinh.5)

(®Néu nguoi st dung mudn co mét hé théng cung cap nude da chiéu, hdy tham khao phurong
phap ndi cac dwdng ong dwgc minh hoa trong hinh 6.

v

%_. Day dién ngudn

§

\ Van gidm ap
——— -
] = r J _- Van dan nwéc vao
Khép noi Buong — ,-?Vc‘)i hoa sen
ba chigu_ dan nuéc | (1 buong “dan ,
"~ nongra ] ‘;Fnuzdc lanh ﬁ
T vao | %
J’;, L IF ';; - Vah dan nuéc vao
s — r"‘l 1 | e— s =,
W
B& nude... Ong dan nwéc
(Hinh.6)
Q CHU Y

Hay dam bao rdng ban da str dung cac phu kién dwoc cung cap bdi cong ty ching toi dé
I&p d&t may nwéc néng. Khong treo may nwéc néng 1én bo phan hé tro cho dén khi dam
bao ring bé phan nay thuc sw chic chén va dang tin cay. Néu khong, may nwéc néng cé
thé sé roi ra khdi twong, dan dén hw héng, tham chi c6 the sé gay nén nhirng tai nan va

thuong tich nghiém trong. Khi xac dinh vj tri ctia cac I6 gén bu-l6ng, phai dam bao rang
c6 moét khoang tréng khong du’(y) 0,2m & phia bén phai ctia may nwéc néng, dé cé thé
thuan tién cho viéc bao tri may néu can.




4. CACH SU’ DUNG

« Trwéc tién, hdy mé mot van din nudc ra bt ki ciia may nuée néng, sau do, mé van dan
nude vao. P ddy nude vao may nudc ndng. Khi ban thiy nuée chay ra khoi éng dén nudc,
didu nay co nghia 1a may nudc nong di dwoc dé diy nuse va ban ¢ thé dong van & duong
dan nudce ra

Q CHU Y

Trong diéu kién van hanh binh thuwong, van dan nwéc vao phai luén dwoc mé.

+ G&m phich cdm nguén vao & cam.

+ Néu dén chi bao sang, bo didu chinh nhiét sé tw dong kiém soat nhiét do. Khi nhiét do nwéc
bén trong may nwdc nong dat dén nhiét do da dat, bo diéu chinh sé tw dong tat. Khi nhiét do
nwéc giam xudng dudi ngudng thiét 1ap, bd phan lam néng sé tw dong bat lai dé khoi phuc
nhiét doé.

Hé théng lam sach dé dang
Nwéc ban cé thé dwoc xa qua mot duwdng 6ng rieng ndm & phia bén dwéi bdn chira
(1) Ngét ngudn dién va déng van dan nwéc vao.
(2) Dung co lé dé noi long bc.

(3) Thao ¢ dé xa nwéc ra ngoai.

© ©

Van nguoc chiéu kim dong hd dé néi Iéng 6c




4.1 Van hanh thiét b

v MAU MAY EWS202DX-DWM

Nhiét do hién thi trén thang do a nhiét do nuéc & phan gitra ctia bdn chira. Nhiét do nuwoc
dwoc dan ra c6 thé sé cao hon nhiét do hién thi. Nwéc nong tir may nwéc néng cé thé
gay bdng, vui Iong kiém tra nhiét d6 ctia nwéc néng trwdc khi st dung.

(1Xoay num diéu khién theo cac mirc dwoc danh dau trén nim dé tang hodc gidm nhiét do cai dat.

(2Pen LED sé chuyén sang mau xanh khi hé théng duoc cung cap dién va nhiét dd nwéc da dat
dén mrc ma nguwdi dung cai dét, vao cudi qua trinh 1am néng.
Pén LED chuyén sang mau hdng (dwoc pha gitra mau dé va mau xanh) khi hé théng lam néng dang

hoat déng.
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(5] P —— —

-

O CHU Y

Nhiét do hién thi trén thang do la nhiét d6 nwéc & phan gitka clia bén chira. Nhiét do nwéc
dwoc dan ra cé thé sé cao hon nhiét d6 hién thi. Nwdc néng tir may nwdc néng co thé

gay bdng, vui long kiém tra nhiét d6 ctia nwéc néng trudc khi st dung.




@ Nat «“in»
NGt nay hoat dong tuong tw nhw mot nat diéu khién BAT/TAT. Khi may da dwoc két néi
v&i ngudn dién, man hinh hién thi sé sang trong 2 gidy. Néu may cé chirc néng ghi nho
cac tinh nang khi mét dién, nd sé tw dong tré lai trang thai van hanh trwdc khi mét dién.
Néu khéng, hé théng & trang thai t&t nguén.
Khi & trang th&i ngudn, nhan  “:7}” dé tat hé théng.
Khi & trang thai tt ngudn, nhan “77dé bat hé théng. Trong trwéng hop nay, di liéu bd nhé
khi mat dién sé& dwoc khoi phuc va hé théng sé hoat déng & trang thai van hanh twong
rng.
Lwu y: Nt 73 ”1a nat wu tién cao nhét trong sb tt ca cac ndt trén hé thong Nghta la, néu
ban bam nut nay trong tat c& cac diéu kién van hanh khéng co6 sw cb, hé thdng sé tét
ngudn; man hinh sé& khong hién thj bat ki néi dung nao trong trang thai may da tat. S hiéu
phién ban phan mém sé dwoc hién thi hoan toan trén man hinh sau 2 giay (hién thi 01
theo dang sé dién t& hai s6 “8”)

2 Nat“~”
(1) Hoat dong cuing véi nut “BOOK” (DAT) dé diéu chinh thi gian da dat. Cac ché do van hanh
cu thé dwoc hién thi trong tinh n&ng diéu chinh thiét lap cai d&t da chon.
(2)Cai dat nhigt do: Nhigt do c6 thé duoc didu chinh trong khoang (Nhiét do téi thidu) - (Nhiét do
i thidu + 1) - (Nhiét do t6i thidu + 1) ... 75- (Nhiét do t5i thiéu). Nhiét do cai dat sé tang lén 1°C
sau khi nhan nat “*” mét 1an. Nhan va gitr nut “’ sé lam nhiét do cai dét tdng nhanh véi toc do
5°C/s. Néu ban khong nhan bét ki ndt nao trong vong 5 gidy, hé thdng sé tw lwu céc théng sb
nhiét do da cai dat va thoat khdi trang thai cai dat nhiét do.
() Nat«“V”»
(1) Hoat déng cuing véi nat “BOOK” (DAT) dé diéu chinh thdi gian da d&t. Cac ché do van
hanh cu thé dwoc hién thj trong tinh nang diéu chinh thiét 1ap cai dat da chon.
(2) Cai dat nhiét dd: Nhiét do c6 thé dwoc diéu chinh trong khoang 75-74-73-.. (Nhiet do toi
thiéu + 1)- (Nhlet do téi thleu) -35. Nhiét d cai dat sé glam xubng 1°C sau kh| nhan nat “v”
mot l1an. Nhé&n va gid nat “v” sé lam nhiét do cai dat gidm nhanh véi téc do 5°C/s. Néu ban
khéng nhén bét ki nGt nao trong vong 5 gidy, hé théng sé tw lvu cac thong sb nhiét do da
cai dat va thoat khéi trang thai cai dat nhiét do.
® Nut “BOOK”
O trang thai dang bat ngudn: nhan nut nay dé thiét bj hoat déng & ché do thoi gian da dwoc
cai dat. Vao luc nay, thoi glan cai dat c6 thé duoc thiét Iap bang cach nhan nat “ hoac “v”
Cac ché dd van hanh cu thé sé dwoc hién thj trong phan gidi thiéu tinh nang d&t san. O’
trang thai dang t&t ngudn: nat nay khéng kha dung
(FDD‘en LED sé& chuyén sang mau xanh khi hé théng dwoc cung cép dién va nhiét do nuwéc da dat
dén mrc ma nguwdi dung cai dat, vao cudi qua trinh 1am néng.
Dén LED chuyén sang mau hdng (dwoc pha gitra mau dé va mau xanh) khi hé théng lam néng
dang hoat dong
e Tinh nang lam néng/bao toan nhiét dé nwéc
Hé théng c6 thé tw cam bién trang thai lam néng/bo toan nhiét dd nuwdc sang dén chi bao
twong ng dwa trén sw chénh léch gitra nhiét do thwc t& va nhiét do dwoc cai dat. Néu
may nwéc ndng dang & trang thai 1am néng, dén LED sé sang mau hdng. Bén LED sé
sang mau xanh khi may dang & trang thai bao toan nhiét dé nwérc.
May nwéc ndng co thé 1am néng trwe tiép dén nhiét do dwoc cai dat sau khi may dwoc
khé&i ddng hodc khi diéu chinh cai dat nhiét do. Khi da dat dén nhiét do dwoc dét, may sé
ngirng l1am néng va tw déng hoat déng & trang thai bao toan nhiét do nwéc. Néu sy chénh
|éch gitra nhiét do thuc té va nhiét dé dwoc cai dat Ién hon sw chénh léch nhiét dé nwoc
con lai trong bén chiva, nwéc sé dwoc 1am néng tré lai.
e Tinh nang dit trwéc thei diém tdm
Khi may nwéc nong dang & ché do bat ngudn, hay nhan nat “BOOK” (DAT), sau dé chi bao dat trwéc
“H” s& sang. Hé thong sé& hoat dong & trang thai diéu chinh thoi gian d& dat va nhap nhay sb dién td.
V3o ltc nay, ngwdi str dung c6 thé didu chinh cai dat thoi gian bang cach nhén nat “ hoac “v

B



Lwuy:
1) Viéc d&t hodn sé khong thé cai dat sb phut cla thoi gian dat;
2) Trong qué trinh thiét lap d&t thei gian, thoi gian d&t s& sang nhap nhay. Trong lic thi gian d&t
nhép nhay.
A Néu ban khong nhén bt ki nat nao trong 5 gidy, may s& xac nhan trang thai da dat.
A Nhén nat “BOOK” (BAT) dé xac nhan ché do da dat ngay lap turc.
3) Viéc dat trugc sé b hdy néu ban nhén nat “BOOK” (DAT) trong subt qua trinh doi dat.
4) Sau khi hoan thanh thiét lap dat trwoc, hé théng sé lam nong nwoc tredc mot tiéng. Vi duy,
néu nguoi str dung dat dung may tdm nwdc néng trwdc 6 tleng may sé ty dong lam nong nwéc
sau 5 tiéng tinh ti thi diém hién tai. Néu ngudi st dung dat tam nwéc néng vao thei diém 1
tiéng sau, hé théng sé bat dau lam néng nwéc ngay lap tie.
5) Hé théng sé hoat ddng & ché do bao toan nhiét do nwéc khi nhiét do dat trwdc dat dén nhiét
dé dwoc cai dat, néu nhiét do giam xudng 5°C, may sé tré lai trang thai lam néng.
e Tinh nang ghi nhé khi mét dién
Hé théng cé tinh nang ghi nhé khi bi mét dién, tinh n&ng nay c6 thé nhé trang thai hoat
déng, nhiét d6 cai dat va cac thong tin lién quan khac trwéc khi may tét ngudn. Sau khi
dwoc cung cAp ngudn dién tré lai, hé théng sé ty dong tré vé trang thai hoat dong trudic
khi bi mét dien.
Lwuy:
1. Tinh n&ng ghi nhé khi mét dién khong bao gdm ghi nhé hoat dong cdia ddng ho.
2. May sé khong thé ghi nhé trang thai da dwoc dat trwdc, nghia la sau khi may tat nguén,
trang thai da dat trwdc sé ty dong bi x6a.
e Tinh nidng bao vé chéng déng bang nwéc
Khi may dang & trang thai khong lam nong, neu nhiét d6 nudc bén trong may nwéc nong
thap hon hodc béng 6°C, may sé két néi v&i bng lam néng twong tring dé tién hanh lam
néng nuéc. May sé ngirng lam néng khi nwéc dat dén nhiét do 10°C (qua trinh lam néng
nay khong duoc hién thi, day la qua trinh lam néng ngam).
e Khoi phuc cai dit géc
Khi may dang & trang thai tt ngudn, hay nhan ddng thoi hai nat “ <) va “%” trong 3 giay,
man hinh hién thi s& sang va hé théng sé tr& vé ché do cai dat gbc (neu may nwéc néng
¢6 chuéng sé db chudng). Sau d6, may nwéc néng sé hoat déng & trang thai “lam
néng/béo toan nhiét do nuwéc” sau 2 gidy. Cac thong sb cai dat gbc dworc minh hoa trong
bang sau:

Nhiét do cai dat 70°C

D4t hen gioy 08

Ché do dat trwec Mé& khéa theo
méc dinh

e Tinh nang canh béo va tw do 16i

Khi xuét hién I6i 1am néng khoé, 16i qua néng, bd cadm bién bi tat hoc hién twong dodn mach, cac
dong chim trén man hinh sé Ian Iwot hién thi E2, E3 va E4, ddng thdi man hinh cling sé nhéap
nhay. TAt ca cac dong chim va dén chi bdo déu khong hién thi tin hiéu. Vi du, néu c6 mét hoi
chuéng bao, may sé& phat ra sau tiéng bao dong ngén. Vao lic nay, tt ca cac ro-le dién déu bi tat
va tat ca cac nut déu khong kha dung. Sau khi hdng héc da dwoc stra chiva va may dwoc cung
cép ngudn dién trd lai, may nwéc nong sé phuc hdi dén trang thai tat ngudn. Khi & trang thai khéi
dong, hé thdng sé tién hanh tw dong kiém tra. Néu c6 16i, ma 16i twong (rng sé& dwoc hién thi va
hé théng sé khong thé& hoat dong (cé nghia 1& may nwédc néng sé khong thé khéi déng).

Xac dinh 16i lam néng khd: khi hé théng phat hién tbc d6 tang nhiét dé cia nwéc bén trong bdn
chira 1a 15°C/phut hodc 8°C/30 gidy va nhiét do nwéc cao hon 50°C, méa 16i E2 sé hién thi trén
man hinh déng thdi man hinh ciing sé nhap nhay.

Xac dinh 16i qua néng: khi nhiét do ctia bd cam bién nhiét do bén trong bdn chira cao hon
90°C, may sé xac dinh dwoc 16i nhiét do qua cao va mé 16i E3 sé hién thi trén man hinh déng
thoi man hinh cling sé nhép nhay.

24



Xac dinh 16i cam bién: Trong trwdng hop bd cam bién bi tt hodc xuét hién hién twong doan
mach, may nwéc néng sé phat ra chuéng bao déng va ma 18i E4 sé& hién thi trén man hinh déng
th&i man hinh cling sé nhap nhay
E2: L&i néng khd - D4 day nuéc vao bdn chiva va lam néng tré lai.

E3: L&i qua néng --- Kiém tra hé théng 1am néng hodc thay méi néu can.

E4: L6i cam bién --- Kiém tra b cdm bién hodc thay méi néu can.
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5. BAO DUONG THIET BI

AN CANH BAO

Phai ngat ngudn dién trwdc khi thwe hién bao dwéng, tranh nhitng nguy hiém vi du nhw

dién giat.

e Kiém tra phich cdm va & cdm dién cang thuwdng xuyén cang tét. Ludn dadm béo réng tiép xdc
dién va néi dat dwoc thwe hién ding cach. Khong dé phich cdm va & cdm quéa nong.

Néu ban khéng st dung may tdm nwdc ndng trong mot thoi gian dai, dac biét & cac khu vyc co
nhiét d6 khong khi thap (dwol 0 °C), can phai xa sach nwéc trong may nwéc néng dé tranh lam
hw héng may, do nwéc co thé dong bang trong bdn chiva bén trong (Vui long tham khao cach
xa nwéc bdn chiva bén trong & chu’o’ng “Nhirng cénh bao an toan” trong tai liéu nay)

e P& dadm bao van hanh lau bén cla may tdm nwéc néng, ban nén thwong xuyen lam sach
bdn chira bén trong va loai bd céc I&p trdm tich trén bd phan lam néng dién cta may nwéc
néng, ciing nhw kiém tra tinh trang (da phan hly hoan toan hodc chua) clia ma-gié dwong
tinh, va néu can, hay thay mai trong trwdng hop ma-gié da phan hdy hoan toan. Tan suét vé
sinh bén chva phu thudc vao dé cling clia nwéc & khu vec ma ban sinh séng. Qua trinh vé
sinh phai dwoc thwe hién bdi cac dich vu bao tri chuyén dung. Ban cé thé héi ngudi ban dé
biét dia chi ctia trung tdm dich vu gan nhéat.

May nuéc néng duoc trang bi cong tac nhiét, co thé ngét ngudn dién clia bd phan l1am néng khi

nwéc qué ndng hodc khi khdng cé nwéde trong bdn chiva. Néu may nwéc ndng da duoc két ndi véi

ngudn dién, nhung nwédc van khong duoc lam néng hodc dén bao khong sang thi cong tac nhiét da

bi tit hodc chwa duwoc bat 1én. Dé thiét 1ap may nwéc néng tré vé diéu kién van hanh binh thuong,

can phai:

1. Ngat ngudn dién clia may nwéc néng, thao tm chan & mét bén/mat dwéi clia may.

2. Nh&n nit ndm gilra cong tac nhiét (xem hinh 7);

3. Néu khéng thé nhan dwoc nit nay hodc khong nghe thay tiéng “click”, ban nén doi dén khi
cong tac nhiét ngudi xubng bang nhiét do ban dau.

Nt thiét lap lai thd cong

(Hinh.7)

AN CANH BAO

Nhitng ngudi khdng cé trinh d6 chuyén mén khéng dwoc phép thao roi cong téc nhiét dé
thiét 1ap lai may. Vui long lién hé véi cac nhan vién cé chuyén mén dé thwc hién bao tri.

Néu khoéng, cong ty ching tdi sé khong chiu trach nhiém néu c6 tai nan xay ra vi ly do
nay..




6. KHAC PHUC SI cO

Swcod

Nguyén nhéan

Giai phap

Deén chi bao lam néng
tat

B6 phan Qiéu khién nhiét o
gap sy co

Lién hé v&i nhan vién co
chuyén mén dé siva chiva

Khong cé nwéc chay
ra ttr voi dan nwéc
néng ra

1. Ngudn nuwéc cung cap
cho may dé bj ngét

2. Ap suét nuwéc quéa thap

3. Van dan nuéc vao khong
dwgc mé

1. Doi cho dén khi nguén
nuwéc dwoc phuc hoi

2. St dung lai may nwéc
néng khi &p suét nudc da
tang lén.

3. M& van dan nwéc vao

Nhiét dé nwéc qua cao

Hé théng kiém soat kiém do
gap sw co

Lién hé véi nhan vién c6
chuyén mon dé stra chira

RO ri nwoc

Boc niém phong cé dinh
clia moi ndi dng cé van dé

Boc niém phong cac méi néi lai

Q

CHU Y

Cac bd phan dwgc minh hoa trong Tai liéu hwéng dan ste dung nay chi mang tinh chét chi
dan, cac bd phan dwoc cung cp kém theo may co thé sé khac véi anh minh hoa. San

pham nay chi diing cho muc dich gia dung gia dinh. Cac théng s6 ky thuat c6 thé sé thay
doi ma khoéng théng béo.




CAC TRUNG TAM CHAM SOC KHACH HANG CUA ELECTROLUX

Indonesia

Consumer Care Center Tel : (+62 21) 522 7180
Gedung Plaza Kuningan

Menara Utara 2nd Floor,

Suite 201, I. HR Rasuna Said

kav C 11-14, Karet Setiabudi

akarta Selatan 12940

Office Tel: (+62 21) 522 7099

Office Fax: (+62 21) 522 7097

Malaysia

Consumer Care Center Tel: 1300-88-11-22

Corporate Office Address: Unit T2-7,7th Floor, Tower2,
aya33 Hyperoffice, No.3, alan Semangat, Seksyen 13,
46100 Petaling aya, Selangor

Office Tell: (+60 3) 7843 5999

Office Fax: (+60 3) 79555511

Consumer Care Center Address: Lot C6, No. 28,

alan 15/22, Taman Perindustrain Tiong Nam,

40200 Shah Alam, Selangor

Consumer Care Center Fax: (+60 3) 5524 2521

Philippines

Consumer Care Center Toll Free: 1-900-10-845-CARE 2273

Consumer Care Hotline: (+63 2) 845 CARE 2273
10th Floor, W5thAvenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737-4757

Vietnam

Consumer Care Toll Free: 1800-58-88-99
Tel: (+84 8) 3910 5465

Floore 9th, A&B Tower

76 Le Lai street — Ben Thanh Ward —
District 1

Ho Chi Minh City, Vietham

Office Tel: (+84 8) 3910 5465

Office Fax: (+84 8) 3910 5470

Hongkong

Tel: (+85 2) 8203 0298

Dah Chong Hong, Ltd — Service Centre
8/F.,Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung,N,T.
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